yYCNnoBua 3A NMON3BAHE HA NMAKETHA YCNYrA C BKJKYEHM OAOMALUEH ®UKCUPAH TEJIE®OH, BUPTYAJIEH

MOBWJIEH TEJIE®OH, MOBWUJIEH TEJIE®OH U TENNEBU3UA

1.MakeTHaTa ycnyra BK/AOYBA €NEeMeHT AOCTbM A0 caTenuTHa uudposa Tenesmsms VIVACOM TV, enemMeHT MobunHa ycnayra u

e/leMeHT dJI/IKCMpaHa rfiacoBa ycnyra npu cnegHuUTe UeHOoBU U TEXHUYECKU YCNOoBUA:

MakeTHa ycnyra VIVACOM Trio: Fix+Mobi+TV

Llenn B nB. ¢ 4AC

uKCcMpaHu Mpexu B cTpaHaTa W [MbpBa MexAyHapoAHa rpyna BCUYKM MOBWUIHM MpeXu B
cTpaHarTa;

MeceueH aboHaMeHT 3a oTyeTeH nepvopa npu 12/24 mecevyeH 4OroBop 29.80 nB.
MapameTpu Ha BKJIlOUEHUTE B NakeTa ycnyru
AomaweH ¢pukcupaH TenedoH
Bpoii BKIOYEHWM MWHYTW 3@ pas3roBopu OT [oMaweH ¢ukcupaH TenedoH BbB puKCUpaHaTa

3600 MuH.
Mpexa Ha VIVACOM
Bpoit BKAOYEHM MUHYTM 3a pasroBopu oOT [omaweH dukcupaH TenedoH KbM Apyru

30 MUH.

LleHa Ha MuHyTa OT duKcupaH TenedoH KbM BCUUYKWM Apyrn MOOWIHM onepaTtopu cnen
n3yeprneaHe Ha BKJIIOYEHUTE MUHYTH

0.15 nB Ha MUHYyTa

MbpBOHayanHa UeHa Ha CenuLHN U MexayCcenuwHn pa3rosopu

0.13 nB Ha MUHYTa

CenuvwHn pas3roBopu B cuneH Tpaduk*

0.018 nB Ha MUHYTa

CenuwHn pasrosopu B cnab tpaduk*

0.000 nB Ha MMHYTa

MexaycenuiwHu pa3rosopu B cuneH Tpadmk*

0.084 nB Ha MMHYTa

MexaycenuiuHu pasrosopu B cnab Tpaduk*

0.000 nB Ha MUHYTa

Pasroesopu kbM MO6UIHKN onepaTopu B cuieH Tpapuk*

0.250 nB Ha MUHYTa

Pasrosopu kbM MO6UHKN onepaTopu B cnab Tpaduk*

0.208 nB Ha MMHYTa

PasroBopu kbM MbpBa MexayHapoAHa rpyna

0.180 nB Ha MUHYTa

Pasrosopu kbM BTopa mMexayHapofHa rpyna

0.600 nB Ha MUHYTa

PasroBopu kbM TpeTa MexayHapoaHa rpyna

1.200 nB Ha MMHYTa

PasroBopu kbM YeTBbpTa MeXAyHapoaHa rpyna

12.000 nB Ha MUHYTa

MapameTpu Ha eneMeHTa BuptyaneH Mo6uneH TenedoH

LleHa Ha MnHyTa B MobunHaTta Mpexa Ha VIVACOM cnep n3yepnBaHe Ha BKIOYEHUTE MUHYTH

0.00 nB.

KbM apyru MOBUNHMU MpeXxu cnea nsdvepneaHe Ha BKIKOYEHUTE MUHYTU

0.15 nB. Ha MWHYTa

MbpBOHayanHa ueHa 3a CBbp3BaHe

0.132 nB. Ha MUHYyTa

Heaensa n BCUYKM HauuoHanHu 61;nrapcn<m npasHuun

*CuneH Tpaduk e noHeaenHuk Ao netbk ot 08:00 go 20:00u4. CuneH Tpaduk e noHeaenHuK Ao netbk oT 20:00 ao 08:00u4., cvboTa,

Mo6uneH TenedoH

Bpoit BktOUEHN MUHYTK 3@ MobuneH TenedoH B MobunHata mpexa Ha VIVACOM

60 MUH.

Bpoit BK/IIOYEHN MUHYTUK 3@ pa3roBopu oT MobuneH TenedoH KbM BCUUKU DUKCUPAHU MpeXU B
cTpaHaTa

90 MUH.
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Bpoi BKAOYEHN MUHYTU 3@ pa3roBopu OoT MObuseH TenedoH KbM Apyrn MOBUITHU Mpexu 30 MUH.

LleHa Ha MMWHyTa 3a pasroBOpyU KbM BCUYKM HAUWMOHANIHW MpEexwu cnes u3yeprnBaHe Ha

0.25 nB. Ha MMUHYTa
BK/IIOYEHUTE MUHYTHU

SMS KbM BCUYKM MOBUIHU HaLMOHANHM onepaTopu 0.14 nB. Ha MWHYTa
Pasrosopu kbM MbpBa MexayHapoaHa rpyna 0.36 nB. Ha MMHYTa
Pasrosopu kbM BTopa MexayHapoaHa rpyna 0.76 nB. Ha MMHYTa
Pasroesopu kbM TpeTa MexAayHapoAHa rpyna 1.26 nB. Ha MUHYTa

LindppoBa TeneBnsusa

Bpoii BKIIOYEHN TENEBU3NOHHM KaHanm 40 TB kaHana

BktoueHuTe cTpaHu B Mbpea, BTopa, TpeTa u YeTBbpTa MexayHapoaHa rpyna ca ny6nukyBaHu Ha www.vivacom.bg

2. MakeTHaTa ycnyra e AOCTbMNHa 3@ AOMallHM noTpebuTtenu Ha dukcmpaHaTta rnacosa ycnyra (POTS) Ha VIVACOM. YcnyraTa He ce
npeanara Ha notpebutenn c ISDN, noTpebutenn, ob6CcnyXBaHM OT LEHTpanu 6e3 Bb3MOXHOCT 3a TakCyBaHe Ha pasroBopuTe no
BpeMe u notpebutenn Ha PpuKcupaHa ycnyra, nonssalum AOCTbN A0 MpexaTta Ha VIVACOM no 6e3xunyHa GSM TexHonorus.

3. MakeTHaTa ycnyra He ce npegnara Ha MoTtpebutenun, ymmto VIVACOM ycnyru - pgomaweH TenedoH, VIVACOM Net, mobunen
TenedoH WNn TeneBn3uns, ca CNpeHn Nopaamn HennateHn 3aabkeHns koM VIVACOM.

4. MoTpebuten, KOWTO He Mon3Ba AoMalleH TenedoH KbM MOMEHTa Ha 3asBsiBAaHe Ha MakeTa, 3anjawa eAHoKpaTHa ueHa 3a
NMbpBOHAYasHO OTKpWBaHe cbrnacHo LleHoBaTa nucta Ha VIVACOM B gonb/iHEHME KbM MbpBaTa MeceyHa dakTypa 3a nakeTHaTa
ycnyra. NMpeMnHaBaHeTo OT CbluecTByBall aboHaMeHTeH NiaH 3a AoMalHN NnoTpebutenn KbM nakeTHaTa ycnyra e 6e3nnaTtHo.

5. VIVACOM ce 3apbnixaBa fa npepoctaBu Ha [loTpebutens obopyasaHeTo, Heob6XxoAMMO 3a Mosi3BaHe Ha MakeTHaTa ycnyra, a
MoTpebutenaT ce 3aabnxkaBa Aa Nasu NpeaocTaBeHWTE My KpalHW YCTPOMCTBA, BKAKOYMTENHO OT Kpaxbwu, U Aa rm cbxpaHssa oT
MOMEHTa Ha MoJly4YaBaHeTO MM MO HAaYWH, rapaHTMpall, HaAeXAHO MNpefoCTaBsHE BCEKM eAMH OT efNleMeHTUTe Ha ycnyrata. Bobs
BCUYKW cnyyam Ha 3aryba unm HaHeceHW Bpeau Ha KpaliHuTe ycTpoicTBa, cobctBeHocT Ha VIVACOM, nNpuYMHEHM C yMUCBA Unu
HebpeXHOCT OoT cTpaHa Ha NoTpebuTtens, nocneaHUNAT e OTrOBOPEH 3a Te3n LeTU 1 Bpeaun.

5.1. B cnyvali, 4Ye npeaocTaBeHUTe KpalHW ycTpoicTBa 6bAaT MOBpeAeHW, OTKpaAHaTM WaM He 6bAaT BbpHATM OT CTpaHa Ha
NoTtpebutens, nocnegHmsat abnxun Ha VIVACOM HeycTorka B pa3Mep Ha CTOMHOCTT@ Ha KpaHWTe YyCTpPOWMCTBa KbM AaTaTa Ha
CKoYBaHe Ha gorosopa. B To3m cnyuant VIVACOM Moxe Aa npefocTaBy HOBW KpaliHW yCTPOMCTBA Cpelly 3anfallaHe Ha CTOMHOCTTa
um ot MoTpebutens.

5.2. Mpwn n3tnyaHe namn npekpartsasaHe Ha gorosopa mexay VIVACOM w MNoTtpebutens, KbM aaTtata Ha u3TM4aHe unu npekpaTsBaHe
Ha AOoroBopa, B C/lyYyauTe, KOraTto ca npefocTaBeHu KpalHu yctporictea oT VIVACOM, MoTpebuTtensT e ANbXeH Aa BbpHe KpaliHuTe
yCTpolcTBa Ha nuue, oTopusmpaHo ot VIVACOM pa rvm npueme. [lBeTe CTpaHW MoANMCBaT NpuveMo-npeaaBaTesieH MpOoTOKON,
YAOCTOBepsBaLl, CbCTOSIHUETO Ha NpefajeHuTe KpaliHM YCTPOMCTBA KbM MOMEHTa Ha NOAMUCBAHETO My,

5.3. MoTpebutenat ocurypsisa Bb3MOXHOCT Ha YMb/IHOMOLLEHWN ANBXHOCTHM nuua Ha VIVACOM 3a gocTtbn A0 NOMelleHMeTo/aTa, 3a
MOHTUpPaHe Ha Heo6X0AMMUTE CbOPBXEHMS 3a OCUTypsiBaHe Ha AOCTbM A0 KpaiHa Touka Ha Mpexara.

5.4. NoTpebutenat npeaocTaBs, Npu NOMCKBAHe OT HeroBa CTpaHa, Bb3MOXHOCT Ha VIVACOM pa n3Bbpln AEWHOCTW, CBbp3aHu C
WHCTanMpaHe Ha AOMb/IHUTENTHN CbOPbXEHUSA. 3@ M3BBbPLIEHOTO CBbP3BaHE Ha AOMb/HUTENTHUTE CbOPBLXEHWUS CTpaHWUTe noanuvceaTt
NPOTOKO/N, KOWTO YCTaHOBSBA CbCTOSHMETO Ha MOHTUMpPaHUTE AOMBAHUTENIHU CbOPBXEHUS W AaTaTa, Ha KOATO € W3BbpPLUEHO
noobopyasaHeTo. JONb/HUTENHO MOHTUPAHN CbOpbXeHUs ocTaBaT cobcTBeHocT Ha VIVACOM.

6. MNakeTHaTa ycnyra ce aktusupa ot VIVACOM B cpok ao 10 (aecet) paboTHM AHM OT AaTaTa Ha NOANMCBAHE Ha MHAMBMAYaneH
[OroBOp MpW Hanuume Ha TexHuyecka BB3MOXHOCT. [pu aKTMBMpaHe Ha ycnyrata ce noAMMCBA KOHCTAaTMBEH MpPOTOKOA,
YAOCTOBEpsABaLl, HayanoTo Ha Mon3BaHe Ha ycnyrata. B cnyvait, ye MoTpebutenatT HAMa Bb3MOXHOCT Aa MOAMULUE KOHCTaTUBHUSA
NPOTOKON WM OTKaxe Aa ro noanuwe HeocHosaTtenHo, VIVACOM uma npaBo fga npekpatm gorosopa 6e3 npeaussectvne n 6e3 ga
Obnxun obesweteHne Ha MoTpebuTtens.

6.1. 3a MoTpebutenu, KOMTO HAMaT M3rpajdeH AoMalleH TenedoHeH MOCT Ce MpaBW TEXHUYECKO NMpoyuyBaHe. M3rpaxaaHeTo Ha HOB
AoMmaleH TenedOHEH MOCT Ce M3BbpLIBA CbrnacHo O6wmTe ycnosus Ha gorosopa mexay BTK EAL u notpebutenute Ha ycnyru,
npenocTaBsHM 4ype3 obliecTBeHaTa dUKCUMpaHa eNeKTPOHHa CbobluTeNHa Mpexa Ha ApyxectBoTo (O6wn ycnosus 3a dukcMpaHa
ycnyra) B cpok Ao 25 (aBageceT v neT) paboTHU AHW.

6.2. 3a MNotpebutenn no T. 7.1 nakeTHaTa ycnyra ce aktusumpa ot VIVACOM B cpok Ao 10 (mecet) paboTHM AHWM OT AaTtata Ha
narpaxgaaHe Ha TenedoHHMs NocT.

6.3 VIVACOM 3aabnXkuTeNHO M3BbPLIBA KpeauMTHa OueHKa C orfes npeaoctaBsHe Ha eneMeHTa MobuneH TenedoH, CbriacHo
O6wmTte ycnoBms 3a cbwaTta. MNpu oTpuuatenHa kpeautHa oueHka VIVACOM vma npaBo vnu Aa OTKaxe Aa NpefocTaBu 3asiBeHaTa
nakeTHa ycnyra, Wan Aa onpeAeny rapaHuUMOHEeH Aeno3uT, YMIATO MakcumaneH pasmep e 150 nB. B cnyvyail Ha nonoxutenHa
KpeauTHa oueHKa WuM BHacsiHe Ha onpepenenus ot VIVACOM rapaHumoHeH aeno3uT, (ako TakbB e onpeaeneH ot VIVACOM npu
oTpuuaTenHa KpeauTHa oLeHKka), CTpaHUTe NoANUCBaT AOroBOp 3a nakeTHaTa ycnyra.

6.4. B cnyyauTe, KOrato e KOHCTaTMpaHO, Ye HsMa TeXHMYecka Bb3MOXHOCT 3a MNpeAoCTaBsHE Ha HSAKOM OT eNeMeHTUTE Ha
nakeTHaTa ycayra MHAMBMAYaNHUAT AOrOBOp Ce npekpaTsaBa 6e3 HMKOSA OT CTpaHuTe Aa Ab/KM HeyCTOMKM Ha ApyraTta crpaHa. B
TO3K cny4yaid, ako MoTpebuTenaT uma Beue CbLUeCTBYBalla ycnyra, BCUYKWU KIay3su U ycnoeus no [loroBopa 3a CbOTBETHaTa ycayra
oCTaBaT HEMpPOMEHEHM.

6.5. MoTpebuTensT Ab/kK 3annawaHe Ha aboHaMeHTHaTa LieHa 3a nakeTHaTa ycnyra OT JaTaTa Ha MoAnuMCBaHe Ha KOHCTaTUBHMSA
NpoTOKON Mo T. 7. ABOHaMeHTHaTa LeHa 1 BKJIIOYEHUTE MUHYTU 3a MbPBUSA U NMOCIEAHUS Mecel OT MOJI3BaHEeTO Ha MakeTHaTa ycnyra
e ce onpeaens NpornopunMoHanHO Ha AHUTE 3a CbOTBETHUSA MecCeL.

8. MMHUMaNHUAT CPOK Ha AOroBopa 3a MNoJsi3BaHe Ha MakeTHaTa ycnyra e 12 meceua uam 24 Meceua.

9. NakeTHaTa ycnyra mMoxe Aa 6bae npekpateHa egHocTpaHHo oT VIVACOM u MoTpebutens ¢ e AHOMECEYHO NMUCMEHO Npean3BecTue.
B cnyyai Ha npekpaTsiBaHe npean M3TMYaHE Ha MUHUMANHUSA CPOK Ha Aorosopa, MoTpebuTenaT Ab/KM HeyCToMKa B pasMep Ha
MeceuHnst aboHameHT 3a m3bpaHaTa nakeTHa ycnyra 6e3 OTCTbNKM 3a MeceuuTe OCTaBaliyM A0 Kpasi Ha MWHUMANHUA CPOK Ha
norosopa. B cnyyai Ha egHOCTpaHHO npekpaTsiBaHe Ha gorosopa oT VIVACOM, MNoTpebutensaT He AbMXKW HeycTolKa.

10. B pamMkuTe Ha cpoka Ha gorosopa loTpebutensaT Mma npaBo Aa NpeMMHaBa Ha MakeTHa yc/yra C No-BUCOK MeceyeH aboHaMeHT
6e3 fa AbJKM HEeYCTOMKM MO MbpBOHAYaNHO CKOYEHWUs A0roBop. B To3u cnyvyali cpokbT Ha HOBaTa MakeTHa ycnyra ce yAb/kasa C
HoBM 12 unun 24 Meceua.

11. Ao B paMkuTe Ha cpoka Ha poroBopa [loTpebutendaT nNpeMuHe Ha nNakeTHa ycnyra C MNO-HUCbK MeceyeH aboHaMeHT,
NMbpBOHAYaANIHO CK/TIOYEHUS AOrOBOP Ce npekpaTaBa. B To3m cnyyan MoTpebutenaT Abaxu HeyCcTonka, cbrnacHo 7. 11.

12. AKO B paMKuTe Ha cpoka Ha JoroBopa [loTpebuTensT npeMuHe OT MakeTHa Yyc/lyra KbM caMoCcTosiTenHa/w ycnyra/wm,
NMbpBOHAYAIHO CK/TIOYEHUAT AOrOBOP Ce npekpaTsaBa. B To3u cnyyan MoTpebutenaT Ab/ku HeycTonka, cbrnacHo T. 11

13. MoTpebuTensT ce cbrnacasa, cies U3TMYaHe Ha MUHUMANHUS CPOK, ako He e OTNpaBu/ €4HOCTPaHHO NMUCMEHO NpeaM3BeCcTME 3a
npekpaTtaBaHe Ha A0rosopa wWiM He € nofasl 3asdABKa 3a NpeMnHaBaHe Ha MnjaaH C NO-HUCBbK MecedeH aﬁOHaMeHT, AOroBop®uT
aBTOMaTM4YHO Aa NPOABLIIXN CBOETO AENCTBME 3a HeomnpeaeneH CpoK npu cblumte ycnosus. Cnea nstnyaHe Ha MUHUMaNHUSA CPOK Ha
AOroBopa, NoTpebuTensaT Moxe Aa npekpaTtu forosopa ¢ 30-AHEBHO npeausBecTve 6e3 Aa Ab/KU HEeYCTOMKM.
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14. 3a enemeHTa [lomMalleH duKcMpaH TenedoH He ca Bb3MOXHMW pa3roBopu KbM MOOGUAHWM Mpexun. Te3n pa3roBopu ce ocbluecTBABaT
npes enemMeHTa joMaweH MobuneH TenedoH.

15. 3a enemeHTa [omaweH MobuneH TenedoH He ca BBb3MOXHM PasroBOpU KbM GUKCMPAHUM Mpexu B CTpaHata KakTo u
MeXAYHapoAHM pa3rosopu. Te3n pasroBopu ce oCbliecTBABaT yYpes enemeHTa [loMalleH duKcupaH TenedoH.

16. 3a enemeHTa [omaweH MobuneH TenedoH noTpebutensaT nonyyaBa MobuneH HOMep OT HOMepauuoHHua nnaH Ha VIVACOM,
pasnuyeH oT MOBUNHUSA HOMep Ha enemeHTa MobuneH TenedoH.

17. AKTUBMPAHETO M MPOBU3NPAHETO Ha efleMeHTa [oMaweH MobuneH TenedoH ce m3Bbpwea oT VIVACOM 6e3 Heob6xoaAMMOCT OT
3aKynyBaHe WAW MNon3BaHe Ha AOMbJHUTENHO YCTPOWUCTBO (MObuneH TenedoH) oT cTpaHa Ha notpebutens. EnemeHtute [omaleH
MobuneH TenedoH u [omaweH dukcMpaH TenedoH ca AOCTbMHM 4Ype3 eAHO M Cbllo KpalHO YCTpOMCTBO — TenedoHeH anapar,
cobCcTBEHOCT Ha noTpebutens.

18. MbpBoHavanHaTa ueHa ot 0.132 nB. (Tabnuua 2) He ce npwunara 3a BKIOYEHUTE MUHYTU KbM eneMeHTuTe [JoMaleH MobuneH
TenedoH, [loMaweH pukcupaH TenedoH n MobuneH TenedoH.

19. Bk/OYEHUTE MUHYTU 3a eneMeHTuTe [doMaweH dukcupaH TenedoH, [JoMaweH MobuneH TenedoH M MobuneH TenedoH ce
oTyuTaT B YacoBeTe Ha CUNeH K cnab Tpaduk.

20. TakcyBaHeTO cfief, U34eprnBaHeTo Ha BK/IIOYEHWUTE MUHYTM Ha eneMeHTa [JomMaweH duKcupaH TenedoH ce M3BbpLIBA CbriacHoO
CTaHAapTHO TakCyBaHe no ueHoBa nmcTta Ha VIVACOM.

21. TakcyBaHeTO cfnef U34yeprnBaHeTO Ha BKJ/IIOYEHUTE MUHYTU Ha enemMeHTa MobuneH TenedoH ce M3BbPLIBA CbINIACHO LIEHUTE No
LeHoBa nmcTta 3a MmobunHa Tapuda VIVACOM UniCall S.

22. TakcyBaHeTO cfej M34yeprnBaHe Ha BK/IOYEHWTE MUHYTU 3a eneMeHTuTe [lomaweH dukcupaH TenedoH, [omaweH mobuneH
TenedoH n MobuneH TenedoH B NakeTa € Ha cekyHAa. MMHUManHaTa NpoAb/IXKMTENHOCT Ha pasroBop e 60 cekyHAM.

23. 3a BK/IlOYEHUTE MUHYTW B MakeTa 3a enemeHTuTe [omaweH dukcupaH TenedoH, [domaweH mobuneH TenedoH u MobuneH
TenedoH BCSKa 3anoyHaTa MUHyTa Ce oTYMTa KaTo usna.

24. 3a enemeHTuTe [oMaweH dpukcupaH TenedoH, lomaweH mobuneH TenedoH n MobuneH TenedoH HEN3MON3BAHUTE MUHYTU He ce
npexeBbpnAT B cneaBalimsa mMecel,. B cnyyal Ha NpoMsiHa Ha NakeTHa ycnyra , HeU3nosi3BaHWTe MUHYTU He Ce Bb3CTaHOBSABAT.

25. BKOYeHUTe MUHYTK Ce u3pa3xoABaT No peAa Ha MpoBEeXAaHEeTO Ha pa3roBopuTe KbM paspelleHuTe AeCTUHauMn 3a eneMeHTuTe
JomaweH dpukcupaH tTenedoH, [lomaweH mobuneH TenedoH n MobuneH TenedoH.

26. BkntoyeHUTEe MMHYTK 3a eneMeHTUTE [JoMaweH dukcupaH tenedoH 1 [lomaweH MobuneH TenedoH He BaXxaT 3a@: MOBUKBAHUSI KbM
HOMepa 3a A0CTbN A0 VIHTepHeT, BKIIOUYUTENIHO MOBMKBaHUA KbM HOMepa oT Buaa 0134xxx, pa3roBopu KbM HoMepa C fobaBeHa
cTorHocT (0900), HoMepa cbC cnoaeneHa croiHocT (0700), 3eneH Homep (0800 1 00800), VoIP ycnyrun. Tean pa3roBopu ce TakcyBaT
cbrnacHo CtaHaapTHO TakcyBaHe no ueHosa nucrta Ha VIVACOM.

27. BkNoYeHUTe MUHYTU 3a enemeHTuTe [lomaweH MobuneH TenedoH u MobuneH TenedoH He MoraT ga ce wm3nons3eaTt 3a
MeXZAyHapoAHW pa3roBOpu UAN B POYMUHT.

28. 3annawaHeTo Ha Ab/DKMMUTE CYMM 3@ MOS3BaHE Ha NakeTHa ycnyra ce u3BbpliBa Bb3 OCHOBA Ha MecCeYyHa CMeTKa crnopej
oT4eTHUs nepuog, usroteeHa ot VIVACOM.

29. MeceyHaTa cMeTKa ce u3gasa Ha umeTo Ha [oTpebuTens, cknounn gorosop ¢ VIVACOM 3a nakeTHaTa ycnyra u ce msnpaiua Ha
aapeca, onpejeneH B UHAMBUAYaANHUS OOrOBOP W/WUNN eNeKTPOHEH ajpec, U3PUYHO MOCOYEH OT HEero Wau Ypes Apyru cpeacTsa 3a
KOMYHMKaLUWsi, MOCOYMEHU B Te3u YC/I0BUS WUAW B WHAWBUAYyanHWUS AOroBop. HemonyyaBaHeETO Ha CMETKUTE 3a AB/HKUMWU CyMU He
ocsBoboxaasa NnoTpebutens ot 3aab/KEHMETO 3a NAallaHe B onpeaeneHns Cpok.

30. C nbpBaTa MeceyHa CMeTKka ce 3annalla CTOMHOCTTa Ha noTpebneHneTo 3a Meceua Ha MbpPBOHAYaNHO aKTMBMPaHe Ha nakeTHaTa
yCnyra, KakTto U CboTBETHaTa CTOMHOCT Ha MeceyHuTe aboHaMeHTU - 3a Meceua Ha akTUBMpaHe Ha nakeTHaTa ycayra K 3a Meceua
Ha u3pgaBaHe Ha cMeTkaTa. B cny4yai, ye akTMBMpPaAHETO Ha MakeTHaTa yc/iyra M3MCcKBa M OTKpUBaHe Ha TenedoHeH MocT, C NbpBaTa
MeceyHa CMeTKa ce 3ansalla v eJHOKpaTHa LeHa 3a MbpBOHa4asHO OTKpMBaHe.

31. MeceuyHunaT aboHaMeHT ce 3ansalla 3a Meceua Ha Non3BaHe Ha MakeTHaTa ycayrara.

32. 3a Meceua Ha NbpBOHaYasNHO aKTUMBMPaHe Ha MakeTHaTa ycnayra, KakTo M 3a Meceua Ha npeycTaHoBsBaHe MON3BaHETO W,
noTpebutensaT Ab/kK 3annawaHe Ha MeceyeH aboHaMeHT NpPOMNoOpUMOHANHO Ha AHMTE, B KOMTO MakeTHaTa ycnyra e 6una akTtusHa.
MoTpebutenatT nonsea BK/OYEHUTE B CbOTBETHUTE €fIeMEHTUM MUHYTU MPOMOPUMOHANHO Ha 3aniaTeHaTa 4acT OT MeceyHus
aboHaMeHT.

33. 3a enemeHTa [lJoMalueH MobuneH TenedoH He MoraT Aa ce 3aaBsiBaT APYrW AOMBAHUTENHW MOBWIHWM YCNYrn OCBEH NMOCOYEHUTE B
HacTosiMTe YCNOBUS, KaKTo 1 Aa 6bAaT nanpallaHn KpaTKu TEKCTOBU CbOBLLEHUA U MYATUMEANAHN CbOBLLEHNS.

34. 3a eneMeHTM Ha nNakeTHaTa ycnyra - [lomaweH dwukcmpaH TenedoH, MobuneH TenedoH n Tenesusus, MNMoTpebutenat Moxe Aa
3a8BW HaMYHUTE AOMbAHUTENHN YCYr1, KOUTO Ce Npeanarat 3a CbOTBETHUA BUA Ycnyra.

35. MoTpebuTtenaT Moxe Aa 3asBM NpeHacsiHe B Apyra Mpexa Ha puUKcMpaHus HoMep u/unn MobunHuTe HoMepa, NMOCPeACTBOM KOUTO
ce nonseat enemMeHTuTe [lomaweH dukcmpan tenedoH, Mobunen TenedoH 1 [jomaweH mobuneH TenedoH, CbrnacHo npoueaypaTa 3a
NPEeHOCMMOCT Ha HoMepa, ypeaeHa B O6wmTe ycnosusa Ha gorosopa mexay ,BTKY EALl n aboHaTuTe Ha ycnyrun, npefoctaBsHU ypes
oblecTBeHaTa puKCMpaHa eNeKTpPoHHa cboblmuTenHa Mpexa Ha ApyxecTtsoto (O6wm ycnosumsa 3a pukcupaHa ycnyra) u B O6wure
yCNOBMSA 3a ypexAaaHe Ha B3aMMooTHoweHusaTa Mmexay ,BTK" EAL n aboHaTuTe n noTpebutenute Ha eneKTPOHHW CbOOWMTENHU
ycnyru, npefoctaBsHuM Yype3 obliecTBeHaTa efleKTPOHHa CbobluMTeNIHa NOABMXKHA KNeTbYHa Mpexa no ctaHaapt GSM u no ctaHaapTt
UMTS (O6wm ycnosums 3a mobunHa ycnyra).

36. B cnyuait, ye MoTpebuTensT npeHece HSIKOWM OT MOS3BaHUTE HOMepa, AOrOBOPbLT 3@ NakeTHaTa ycnyra ce npekpaTsiBa, CbrflacHo
7. 10.

37. EnemeHTuTE OT naketa [lomMaweH dukcupaH TenedoH n MobuneH TenedoH ca AOCTbMNHU 3a knnMeHTU Ha VIVACOM npeHecnu
HOoMepa cu OT Apyr MobuneH unun GukcupaH onepartop.

38. 3a BCMYKM BBLMPOCU, HeypedeHW OT Te3n YcnoBua ce npuniarat gencrBawmte ycrnosus Ha VIVACOM, oTHacawMm ce KbM
KOHKPETHUS efleMeHT OT nakeTa, KakTo cneaa: O6wwu ycnosusi Ha porosopa Mexay BTK EAl u noTpebutenute Ha ycnyru,
npefocTaBsHN ypes obliecTBeHaTa GUKCMpaHa eneKkTpoHHa CboblumMTeNHa Mpexa Ha Apy>xecTBoTo, O6wKn ycnosms 3a npeaocraBsHe
Ha ycnyrata VIVACOM TV, Ycnosusa 3a npepoctaBsiHe Ha ycnyrata MobuneH BupTyaneH HOMep M CcbOoTBeTHO O6wwM ycnosus 3a
ypexaaHe Ha B3amMooTHoweHusaTa Mexay “BTK” EAL n aboHaTuTe M noTpebutenute Ha eneKTPOHHW CbObWUTENHW ycnyru,
npefocTaBsHN Ype3 obLiecTBeHaTa efnekTpoHHa CbobLunTeNIHa NOABUXKHA KeTbYHa Mpexa no ctaHaapT GSM u no craHaapT UMTS.
MocoyeHuTe O6WM ycnoBusa ca nybnunkyBaHu Ha cTpaHuuaTta Ha VIVACOM B WHTepHeT — www.vivacom.bg.



