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OONLINATTHN MPABUNA 3A
~IVACOM DUO SLIM JIOKAJTHA MPOMOLNA 2011”
01 Anpvn 2011r. - 30 OHu 2011r.

ODPULUMNAJIHN NPABUJIA

1. OPrAHU3ATOP HA MPOMOLUMVMATA

OpraHusaTtop Ha npoMoumaTa e “bbnarapcka TenekoMyHumkaumoHHa komnanma” A (VIVACOM).
PeweHueto Ha VIVACOM 3a npoBexgaHe Ha MpoMouusaTa CbracHO HactosawmTe
npaeBumsia € OKOHYaTesIHO W 3agb/kutenHo 3a VIVACOM wn npeacraButenute w
NnapTHLOPUTE Ha APYXECTBOTO.

2. NMPOAB/DNDKUTENHOCT HA NTPOMOLIMATA
MpomoumnaTta 3anousa ot 01 Anpun 2011r. n npoavkasa Ao 30 OHM 2011r.

3. TEPUTOPUAJIEH OBXBAT HA MPOMOLIMATA

NMpomoumsaTa ce npoBexaa Ha TeputopusaTa Ha Penybnuka bbvnrapus, upes:
= VIVACOM ueHTpoBe B rpagoseTe Bennko TbpHOBO 1 bnaroesrpag;

NHdopMauma OTHOCHO MNPOMOLMOHANHUTE YCOBUS, MOXeE Aa Ce MNOAy4Yn Ha
TenedoH 123 wnan Ha UHTepHeT cTpaHuuyaTta Ha VIVACOM: www.vivacom.bg.

4. ycnosusa HA NPOMOLUUATA

4.1. VIVACOM Duo: Net SIim + TV S

KnneHtute Ha naketHaTta ycnyra VIVACOM Duo: Net Slim + TV S, 3annawat
npoMoumoHanHa MeceyHa Takca ot 12.40 ne. ¢ AAC 3a nbpeBute 3 Unm 6
Meceua CbOTBETHO MNpu MoAnuCBaHe Ha egHoroAvlweH wunu  AByroAuvlleH
poroeop. Cnea nstnyaHe Ha NpPoOMOUMOHaANHUTE 3 UNKM 6 Meceua, KIAUEeHTUTe
3arnsiawaTt MeceyHa ueHa ot 24.80 nB. ¢ AAC 3a octaHanuTte 9/18 Meceua oT
CpOKa Ha aorosopa.
Cnen v3TnyaHe Ha MbpBOHA4YasHO 3asiBEHUS MUHUMaNEH CPOK Ha A0roBopa,
KJIMEeHTUTEe 3arnsawaT cTaHgapTHaTa ueHa Ha cboTBeTHa VIVACOM Duo: Net
Slim + TV S ycnyra, nocodyeHa B ,CneuvanHu ycnoBus 3a Mos3BaHe Ha
naketHa ycnyra VIVACOM Duo: Net SIim + TV C C BK/IKOYEHU MHTEPHET
ycnyra un tenesmususa .
Mpu 3asBka Ha npoMoumoHanHus naket VIVACOM Duo: Net Slim + TV S,
KJINEHTUTE NoJlyyaBaT oule:

e Wi - Fi MogeM 3a nonseaHe 3a CpoKa Ha A0rosopa;

e WHXXeHepHa MHCTanaums;

e caTennTHO obopyaBaHe.

4.2. VIVACOM Duo: Net Slim + TV M
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KnneHtnte Ha nakeTHaTa ycnyra VIVACOM Duo: Net Slim + TV M, 3annawat
npoMoumoHasnHa Mece4yHa Takca oT 13.90 ne. ¢ AAC 3a nbpBute 3 an 6
Meceua CbOTBETHO MNpu MoAnuCBaHe Ha egHoroAuvweH wauv  ABYroAuvileH
porosop. Cneag matnyaHe Ha nNpoMounoHanHuTe 3 unm 6 Meceua, KINEHTUTEe
3annawaT Mece4dHa ueHa ot 27.80 nB. ¢ AAC 3a octaHanute 9/18 Meceua oT
CpoKa Ha gorosopa.
Cnen v3TnyaHe Ha MbpBOHA4Ya/HO 3asiBEHUS MUHMMaNEH CPOK Ha A0roBopa,
KIMEeHTUTEe 3ansawaT cTtaHdapTHaTa ueHa Ha cbotBeTHa VIVACOM Duo: Net
Slim + TV M ycnyra, nocodyeHa B ,CneumanHu ycnoBus 3a Mos3BaHe Ha
naketHa ycnyra VIVACOM Duo: Net Slim + TV M C BK/IKOYEHU WHTEPHET
ycnyra n tenesm3sng .
Mpu 3asBka Ha npomoumoHanHus naket VIVACOM Duo: Net Slim + TV M,
KNIMEeHTUTE nosiyyasaT oLle:

e Wi - Fi MOogeM 3a non3saHe 3a CpoKa Ha A0roBopa;

e MH)XXeHepHa UHCTanauus;

e caTe/nTHO obopyaBaHe.

4.3. VIVACOM Duo: Net SIim + TV L
KnneHtnte Ha naketHata ycnyra VIVACOM Duo: Net Slim + TV L, 3annawat
npoMoumoHanHa MecedyHa Takca ot 14.90 ne. ¢ AAC 3a nbpeBute 3 Unn 6
Meceua CbOTBETHO MNpu MoAnuCBaHe Ha egHorogvweH wauv  ABYroAuvileH
aorosop. Cneag m3tnyaHe Ha npoMounoHanHuTe 3 unum 6 Meceua, KIIMEHTUTe
3annawaT MecedyHa ueHa ot 29.80 nB. ¢ AAC 3a octaHanute 9/18 meceua oT
CpOKa Ha agorosopa.
Cneg v3TnyaHe Ha MbpBOHAYasHO 3asBEHUA MUHMMANEH CPOK Ha AO0roBopa,
KJIMEeHTUTEe 3ansawaT cTaHdapTHaTa ueHa Ha cbotBeTHa VIVACOM Duo: Net
Slim + TV L ycnyra, nocoyeHa B ,CneumanHu ycnoBusi 3a MNOA3BaHE Ha
naketHa ycnyra VIVACOM Duo: Net Slim + TV L ¢ BK/AKOYEHU MHTEPHET
ycnyra n tenesmsng .
Mpu 3asBka Ha npoMmouunoHanHuma naket VIVACOM Duo: Net Slim + TV L,
KJIMeHTUTE nosiyyasaT oLle:

e Wi - Fi MOgem 3a nosi3BaHe 3a CpOKa Ha AOroBopa;

e MH)XXeHepHa MHCTanauus;

e caTe/InTHO obopyaBaHe.

4.4. VIVACOM Duo: Net Slim + Mobi
KnneHtnte Ha nakeTHaTta ycnyra VIVACOM Duo: Net Slim + Mobi, 3annawat
npoMoumoHasniHa Mece4yHa Takca oT 24.00 ne. ¢ AAC 3a uennd Cpok Ha
Aorosopa.
Cnen v3Tu4yaHe Ha MbpBOHAYaNHO 3asiBEHUS MUHMMANEH CPOK Ha AO0roBopa,
KJIMEeHTUTE 3arnsiawaT cTaHdapTHaTa ueHa Ha cboTBeTHa VIVACOM Duo: Net
Slim + Mobi ycnyra, nocoyeHa B ,CrneunanHu ycnoBus 3a MNOS3BaHe Ha
naketHa ycnyra VIVACOM Duo: Net Slim + Mobi ¢ BkiatoyeHa MobunHa
rnacoBa ycnyra n MHTepHeT ycnyra'.
Mpu 3asaBka Ha npomoumoHanHusa naketr VIVACOM Duo: Net Slim + Mobi,
KNIMEeHTUTE nosyyasaT oLle:

e Wi - Fi MOogeM 3a nonseaHe 3a CpoKa Ha A0roBopa;
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NHXXeHepHa nHCTanauyums4.

OdepTaTa e BanmaHa 3a:

= HOBM 4YacCTHU KNMEHTM Ha NakeTHaTa ycnyra

= HacTtoawwu knneHtn Ha VIVACOM Net Slim;

= Hacrtoawu knneHtn Ha VIVACOM Net, yunnto goroBop m3tuya Ao 3
Meceua;

= Hactoswun knueHTn ¢ 6e3cpoyeH pgorosop Ha BTK ADSL/VIVACOM
Net ycnyra nnm VIVACOM Net Slim ycnyra.

OdepTaTa He BaXrku:

5.

= 3a Hactosawm knmeHtn Ha BTK ADSL/VIVACOM Net, ynnto gorosop
M3Tn4a cnep noeeye oT Tpu Meceua;

= 3a VIVACOM Net naketute: VIVACOM Net Sprint, VIVACOM Net Slim
Sprint, VIVACOM Net Turbo, VIVACOM Net Slim Turbo, VIVACOM Net
City, VIVACOM Net Slim City, VIVACOM Net Extra, VIVACOM Net Slim
Extra, VIVACOM Net Biz 15, VIVACOM Net Slim Biz 15, VIVACOM Net
Biz 20, VIVACOM Net Slim Biz 20;

= 3a naketHute ycnyrmn: VIVACOM Home, VIVACOM Trio, VIVACOM
LINK Biz, VIVACOM Trio Biz, VIVACOM Duo: Net + TV, VIVACOM Duo:
Net + Mobi;

» 3a kaueHTM Ha bBbTK ADSL/VIVACOM Net, non3gawu ce oT
npedepeHUnanHn ycnoBua 3a ycayrata KaTto CNyXuUTenm Ha napTHbOpMU
Ha bTK;

= [lpn nunca Ha TexHuM4yecka BbB3MOXHOCT 3@ MNpeaocTtaBssHe Ha
VIVACOM Duo Slim.

YYACTUE B MPOMOLIMATA (KO MOXXE A YYACTBA)

NMpaBo Ha yyacTue uMaT BCUYKM /MuUa, 3@ KOUTO Ca Hanumue ycrnoBudaTa no 1.4
Ha HacToswuTe npasuna, Kouto ca 3akynunm HoBa VIVACOM Duo Slim
nakeTtHa ycayra C noagnuceaHe Ha 12 wnu 24 MeceyeH [0roBop upes
TbpProBCKUTE KaHanun, n3bpoeHun B T.3 Ha HACTOSLWMUTE NpaBuna.

NMpoMouundaTa He MoXe aa 6bae KOMObMHMpaHa C Apyru OTCTBMKW M NpoMouMU
3a cnegHunTe naketHu ycnyrn: VIVACOM Duo: Net Slim + TV n VIVACOM Duo:
Net Slim + Mobi.

6. MEXAHU3DBM HA MPOMOLUMATA

Bcekun KnuneHT, KOMTO nMa npaBo Aa y4yacCTBa B HACTodlWaTa npoMouuna:

nogasa 3assneHune 3a VIVACOM Duo Slim nakeTtHaTa ycnyra;

noanucea Jorosop 3a 12 unu 24 meceua cnopej rnpaswiaTa no 1.4;
nosy4yasa MpoMOUMOHaNHa LeHa 3a NbpBUTE TPU Meceua OT CpoKa Ha
AOroBop npu 12-meceyeH AOroBopu MM 3a NbpBUTE 6 Meceua OT CpokKa
Ha forosop npu 24-meceyeH gorosop npu naketute: VIVACOM Duo:
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Net Slim + TV S; VIVACOM Duo: Net Slim + TV M; VIVACOM Duo: Net

Slim + TV L;

nonydyasa NpPOMOLMOHANHA LeHa 3a ueausa CpoK Ha gorosopa npwu
naketa VIVACOM Duo: Net Slim + Mobi

nony4yaesa obopyasaHeto cum 3a VIVACOM Net Slim mn VIVACOM TV
yCnyruTte upes uHcTanmpaHe ot cneumanuct Ha VIVACOM;

Mpu npoMsaHa Ha nakeTHaTta ycnyra VIVACOM Duo: Net Slim+ TV/ VIVACOM
Duo: Net Slim+ Mobi kbM agpyra naketHa ycnyra wam Tapuda 3a VIVACOM
Net/VIVACOM TV, npoMmounoHanHaTa OTCTbMNKa oTnaaa.

7. NPEKPATABAHE HA JOFOBOPA OT CTPAHA HA ABOHATA

KnneHT, KOWTO Xenae Aa npekpaTu AOroBopa 3a Mojsi3BaHe Ha NakeTHaTa
ycnyra npean U3TU4aHeTo Ha u3bpaHums cbCc 3asBneHmeTo/[oroBop Cpok,
abmxnm Ha VIVACOM nnawaHe Ha MecedyHuTe aboHaMeHTM OT paTtata Ha
npekpaTsiBaHe Ha AOrosopa A0 U3TUYaHe Ha CbOTBETHUS CPOK Ha AOroBopa.

8. NMPABWIA HA NPOMOLUATA
MpaBunaTa Ha npoMouusaTa ca NnybanMkKyBaHu Ha yeb canTa Ha KOMNaHMATa wWww.vivacom.bg v
Ca Ha pa3nosioXeHne Ha knmeHTute B obektute Ha VIVACOM no T1.3.

YyactneTto B npoMouusaTa O3Hayasa, Ye IMLETOo NpmeMa HacToswmnTe npasunia.
B AooroBopHOTO npaBooTHoweHue 3a npepocrtaBaHe Ha VIVACOM Duo: Net
Slim + TV nakeTHa ycnyraTta, HacTosWwuTe npaBufia Ha npoMmouusta ce
npunarat kKaTto crneunanHu crnpsmo O6wKM ycnoeus 3a npenocTtaBssHe Ha
ycnyrata VIVACOM Net Slim n Obwun ycnosBmsa 3a npefocTaBsHe Ha ycnyraTa
VIVACOM TV.

B noOroBopHOTO nNpaBoOTHoOWweHMe 3a npepoctaBsHe Ha VIVACOM Duo: Net
Slim + Mobi nakeTHa ycnyraTta, HacTosiwWuMTe MNpaBwuaa Ha npoMouusita ce
npunarat kKaTto crneunanHu crnpsamo O6wuM ycnoBus 3a npenocTtaBsHe Ha
ycnyrata VIVACOM Net Slim n O6uwmn ycnosusa Ha BTK Al 3a npeaocraBsaHe
Ha ycnyru no craHgaptute GSM mn UMT.
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