ODPULIMAJTIHN NPABWUJIA HA NPOMOLINA
C NAKETHUW YCJ/1VI'N VIVACOM TRIO 3A 19.35 J1B. HA MECELl

1. OPTAHU3ATOP HA MPOMOLMATA

OpraHmsatop Ha npoMoumsitTa e ,bbarapcka TeneKkoMyHMKaumoOHHa kKomnaHusa” Al
(VIVACOM). PeweHneto Ha VIVACOM 3a npoBexaaHe Ha MNpoMouMsTa CbrjilacHo
HacTosILWMTE NpaBuia € OKOHYaTeNIHO U 3aab/mxkuTtenHo 3a VIVACOM mn npepcrasmtennTe m
MapTHbOPUTE Ha APY>XECTBOTO.

2. NIPOABJIXUNTEJTHOCT HA NPOMOLUATA
MpomouunsaTa ctaptmpa Ha 01.11.2012r. n npoabnaxasa Ao 31.01.2013r.
3. TEPUTOPUAJIEH OBXBAT HA MPOMOLIMATA

MpoMoumsiTa e BanMaHa 3a BCUYKM HaCeNeHM MecTa Ha Teputopusita Ha Penybnuka
Bbvnrapusa, B konto VIVACOM npepoctaBsa csoute MO6uNHKU, TeneBmanmoHHn - DTH/IPTV
n/vnn nutepHet - ADSL/FiberNet ycnyrn.

4. ycnosusa HA NPOMOLIMATA

a) MNpn noanMceBaHe Ha egHOroAMLWEH UK ABYrOAULWIEH AOrOBOP HOBW YaCTHU K/MEHTM Ha
naketHute ycnyrun VIVACOM Trio: IPTV+FiberNet+Mobi, VIVACOM Trio: VIVACOM Trio:
IPTV+Net+Mobi, VIVACOM Trio: Net+Mobi+TV nonydasat 25% oOTCTbNKa OT MeCevyHus
aboHaMeHT 3a uenusa cCpok Ha gorosopa:

3a VIVACOM Trio: IPTV+FiberNet+Mobi - 19.35 nB/mMeceu;
3a VIVACOM Trio: IPTV+Net+Mobi - 19.35 ne/meceu;
3a VIVACOM Trio: Net+Mobi+TV - 19.35 nB/mMeceun;

6) CkntouBaHETO Ha AOroBOP MpuU YC/I0BUSATaA Ha NpoMOLMATa HE MOXE Aa CTaHe NMOo-KbCHO
ot 31 Anyapun 2013 r.

LleHnTe u ycnoBusitTa 3a NON3BaHE Ha MaKeTHUTE YCNyrM ca MNOCOYEHW HA WHTEpPHET
CTpaHMuaTa Ha  KoMnaHuusaATa  http://www.vivacom.bg/. MHdopMaumss  OTHOCHO
MPOMOLMOHANIHUTE YCNIOBUS, MOXE Aa Ce Noay4yn 1 Ha TenedoH 123.

B) Cnea usTM4aHe Ha NbpBOHa4YasHUA CPOK Ha AOroBopa LeHaTa Ha NakeTuTe no T.4a e
25.80 nB. Ha Mecel,.

4.1. NMpoMmoumoHanHaTta odepTta e BasimagHa:
e 33 HOBM 4YacTHW KAneHTUM Ha ycnyrute VIVACOM Trio: IPTV+FiberNet+Mobi,
VIVACOM Trio: IPTV+Net+Mobi, VIVACOM Trio: Net+Mobi+TV;

e 33 HacToaLM YacTHHU KIUEeHTU Ha ycnyrute VIVACOM Trio:
IPTV+FiberNet+Mobi, VIVACOM Trio: IPTV+Net+Mobi, VIVACOM Trio:
Net+Mobi+TV, Ha KOUTO OCTaBaT He noBeye OT 3 Meceua A0 U3TUYAHETO Ha
AO0roBopa uaun € 4OoroBop C U3TEKbST CPOK;

e 33 HacToAWM YacTHU KnneHTn Ha VIVACOM Ha apyru ycrnyrn € UskloveHme Ha
YaCTHM KIMEHTW C JencTeaw, AoroBop Ha naketun EasyCall L, EasyCall XL,
MegaCall L, Megacall XL, MegaCall L Plus, Megacall XL Plus, UniCall L, UniCall
XL, Net&Call Max, Net&Call Super Max.

4.2. MpoMouMoHanHaTa odepTa He BaXku:
* 3a 6m3Hec KAMeHTn Ha Vivacom;
" [IpU NMNca Ha TeXHWYecKa Bb3MOXXHOCT 3a NpefocTaBsHe HAKOA OT yCc/nyrute B
nakerta;
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* 3a YyacTHu kameHTn Ha VIVACOM c gencrBaw, gorosop, nonssawm EasyCall L,
EasyCall XL, MegaCall L, Megacall XL, MegaCall L Plus, Megacall XL Plus,
UniCall L, UniCall XL, Net&Call Max, Net&Call Super Max;

= 3a naketu c BkaoyeHa VIVACOM Net Slim ycnyra;

5. YYACTUE B MPOMOLIMATA (KON MOXKE 1A YYACTBA)

MpaBo Ha y4yacTme B npoMoumnsaTa mmaT KamMeHTu no T1.4.1 B nepmoga ot 01.11.2012r. go
31.01.2013r.

MpomouusaTa He Moxe aAa 6bae KOMOWHMpaHa C ApPYyrM OTCTLNKUM WU/UAXM NpPOMOUWM 3a
noco4yeHuTe B T.4a NakeTwu.
6. MEXAHN3BM HA MPOMOLIMATA
Bcekn KNMeHT, KOMTO MMa NpaBo Aa yyacTBa B HacTosLaTa NpoMouns:
e nopasa 3asiBneHue 3a aboHaMeHT Ha CbOTBETHATa MakeTHa ycnyra;

e oanucea AOroBOp 3a eAHa WM ABEe roguMHU cnoped npasunarta rno 1. 4.

[oroBopbT BAM3a B cuila Mo peaa, AOroBOpeH B YCNOBUATA 3a MON3BaHE Ha MNakeTHaTa
ycnyra

7. NPABUJIA HA NMPOMOLIMATA

MpaBunaTta Ha npomouudaTa ca NybaMKyBaHM Ha UHTEPHET CTpaHuuaTa Ha KOMMNaHUATa Ha
aapec http://www.vivacom.bg/ .

3a BCMYKW HeypeleHW B Te3n npasuiia BbMpOCU Ce npusaraT yCcnoBUsTa 3a MNosi3BaHe Ha
CbOTBETHaTa NakeTHa ycnyra u 0bwute ycnoBus 3a ypexaaHe Ha B3aMMOOTHOLUEHUATa
mexay BTK AL n aboHaTute M noTpebuTenute Ha ENEeKTPOHHU CbLOOLUTENHU YCAYrH,
npenocTaBsHM vpe3 obliecTBeHaTa e/leKTpOHHa CboblmTeNnHa Mpexa no crtaHaapt GSM um
UMTS, O6bwmnTte ycnoBusa 3a npegocraBsHe Ha ycnyraTta Vivacom TV, Obwute ycnoeus 3a
npegocraeBsHe Ha ycnyrata Vivacom IPTV, O6bwwuTte ycnoBuss 3a npenocrtaBsHE Ha
ycnyrata Vivacom FiberNet n Obwute ycnoBmsa 3a npepocrtassiHe Ha ycnyrata Vivacom
Net.

JonbnHuTenHa WHQoOpMauusa MOXe Aa ce Mojydyum U Ha KpaTbK HOMep 123, KOWTO e
6e3nnaTeH 3a kaneHTn Ha VIVACOM.

C nognucBaHeTo Ha 3assBneHueTo/[oroBop 3a ydactme B npoMoumsTa aboHaTbT
AeKnapupa, 4ye e 3ano3HaT, NpueMa M ce 3agb/iXaBa Aa Crnas3Ba HacTosAWUTe npasuna.
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