1.

COM

«VIVACOM FiberNet Biz JiatHa Mpomouusa 2012"”

ODPULIMAJIHU MPABUJIA

OPrAHU3ATOP HA MTPOMOLUIMATA

OpraHusaTop Ha npomouusTa e “Bbbarapcka TenekoMyHuKaumoHHa komnanua” Al
(VIVACOM), cbc cepanviie u agpec Ha ynpasneHnue rp. Codusa 1784, 6yn. ,Llapurpaacko
woce” N2 115U, EUK: 831642181. PeweHnneto Ha VIVACOM 3a npoBexaaHe Ha npoMounsaTa
CbrNacHO HaCToSIWLMTE NMpaBuia € OKOHYaTEeNHO U 3aab/kutenHo 3a VIVACOM un
npeacTaBuTeNnMTE U NapTHbOPUTE Ha APYXECTBOTO.

2.

NMPOAB/DKUTENMTHOCT HA MTPOMOLUUATA

MpomouunsaTta 3anoysa Ha 01 HOnum 2012r. n npoabxasa Ao 30 Centemepun 2012r.

3.

TEPUTOPUANEH OBXBAT HA MPOMOLIMATA

MpomounsTa ce npoBexaa Ha Teputopusita Ha rp. Codpusa wu rp. BapHa B paiioHuTe C
HoBom3rpageHa VIVACOM FiberNet mpexa. NHdopmauna 3a Bawma panoH n ycnosmsta Moxe
Ja nosydnute Ha KpaTbK HoMep 123, B MarasmH Ha VIVACOM wmnam Ha TbproBCKUTE HU
NapTHbLOPU, KakKTo N Ha odunumanHaTa yeb crpaHuua Ha VIVACOM - www.vivacom.bg.

MNMpoMoumMsTa ce NpoBexaa Ype3 cnefHUTe KaHanu 3a npoaaxba:

VIVACOM marasuHu;

MapTHbOpPCKa Mpexa;

O6cnyxBaHe Ha KnneHTn 123;

AKayHT MeHnaxbvpu Ha VIVACOM;

KaHan 3a npogax6wu online Ha cTtpaHuuaTta Ha VIVACOM www.vivacom.bg .

NHdopMauna OTHOCHO YyCrOBMATa, MOXe Aa ce mnojyuu Ha TenedoH 123 unum Ha WHTepHeT
cTpaHuuyaTa Ha VIVACOM: www.vivacom.bg.

4.

ycnosunda HA NPOMOLIMATA

Bcuukm HoBu knmeHTM Ha VIVACOM FiberNet Biz 30, VIVACOM FiberNet Biz 50 wn/unun
VIVACOM FiberNet Biz 100 ycnyrata, KOMTO noanuwaTt cpodyeH 12/24 Meceua [Orosop e
nonydart:

50% oTcTbnNKa OT MeceyHus aboHaMmeHT nbpBute 3/6 Meceua npm
nognucBaHe Ha 12/24 meceua AOroBop;

AonbaHuTesiHa ekcTpa ckopocTt ao 100 Mbps 3a nbpBuTe 3/6 Meceua;

Wi - Fi Pyrep 3a 6e3nnaTtHO rnos3BaHe 3a Cpoka Ha pforosopa 3a HOBM
knuneHTn Ha FiberNet ycnyrara;

MpenoctaBeHOTO NMpU MHCTanNMpaHe Ha ycnyrata obopyaBaHe octaBa COH6CTBEHOCT Ha
VIVACOM 1 aboHaTbT e o/bXeH Aa ro nasm ot Kpaxbu n ga ro cbxpaHsiBa OT MOMeHTa
Ha Nosly4yaBaHeTO MYy Ha MSACTO M MO HauWH, rapaHTUpaLlM HaaeXaHOo npefocTaBsHe Ha
Ycnyrata. VIVACOM He e oTroBopHa 3a WETW, HAaHEeCEeHN Ha MMYLLeCcTBOTO Ha aboHaTa
OT CbLOTO 0bopyaBaHe.

B cnyuaii Ha kpaxb6a wnm 3aryba VIVACOM He npepocTtaBsa apyro obopyaBaHe, KOETO
[a 3aMeHn OTKpaAHaToTo, KaTto aboHaTbT e oTtrosopeH npeg VIVACOM 3a cToliHOCTTa
Ha 3arybeHoTo 060opyABaHe UM HAHECEHUTE MYy MOBpeaW.

BbB BCMukM cnyyam Ha 3aryba, Bpeam wiam HespbllaHe Ha obopyaBaHeTo, cO6CTBEHOCT
Ha VIVACOM, aboHaTbT oCTaBa OTroBOPEH 3a Te3M WETN 1 Bpeau U AbJIXK 3annallaHe
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Ha CTOMHOCTTA My CbI/laCHO aKTyasiHaTa ueHoBa nucta Ha BTK Al, nybnukyBaHa Ha
MHTEPHET cTpaHunuaTa Ha bTK Al www.vivacom.bg

[JoroBopbT BAM3a B CuAa M ycnyrata ce npeaocrtass npu ycnosue, ye: (@) KnaneHTsT
HAMa HenoraceHn 3aabixkeHus kbMm BTK A wn (6) KpeauTHaTa oueHKa Ha
MoTpebutensa e nonoXxuTtenHa, a B caiy4yal Ha oTpuuaTenHa TakaBa, To [oTpebutensaT e
3annatmn onpegenedmnsa ot BTK A napuyed pgenosnt. BTK Al yBeanomsBa
MoTpebutens 3a pesynTaTute OT KpeaAuTHATa OLEeHKa W 3a pa3Mepa Ha AbXMMUS
aeno3ut no tenedoHa. O6wmMTe yCcnoBMS U BCUYKM aHEKCU 3a u3bop Ha yciyru u
TapudHM NnaHoBe Ca HepasaenHa 4acT oT ToBa 3assneHwe/ [orosop. LleHute Ha
ycnyrute, npeaMeT Ha AOroBopa M AOMbJHUTENHUTE Cropa3yMeHuUs KbM Hero, ce
onpepenat cbobpasHo gencreBawmTe ueHn U Tapudm Ha BTK AL, KakTo U CbrlacHO
yCnoBusTa, BaiMAHM 3a CbOTBETHATa ycnyra.

be3nnatHa MH>XeHepHa MHCTaNauus;

OdepTaTta e BanMaHa 3a:

HoBu 4yacTtHu 1 busHec knneHTn Ha VIVACOM FiberNet Biz ycnyraTa;

HacTtosiwm, yacTHm n 6musHec knmeHTn Ha VIVACOM Net/VIVACOM Net Slim ycnyraTa;
KnueHtn Ha naket VIVACOM FiberNet Biz 30;

KnueHtn Ha naket VIVACOM FiberNet Biz 50;

KnueHtn Ha naket VIVACOM FiberNet Biz 100;

Mpn TexHunyecka Bb3MOXHOCT 3a MpeAoCTaBsiHe Ha ycnyraTta, 3a KoeTo we b6baete

yBeAOMeHU Mo peaa Ha O6lunTe ycrnoBus.

OdepTaTa He Baku:

5.

= [Ipn nunca Ha TexXxHn4Yecka Bb3MOXHOCT 3a NpefoCTaBsHETO Ha ycnyraTa;

KnueHtn Ha naket VIVACOM FiberNet 20;
KnueHtn Ha naket VIVACOM FiberNet 30;
KnueHtn Ha naket VIVACOM FiberNet 50;
KnueHtn Ha naket VIVACOM FiberNet 100;

YYACTUE B MPOMOLIMATA (KO MOXXE A YYACTBA)

MpaBo Ha y4yacTMe MMaT BCUYUKW KJIMEHTWU, 3a KOMTO Ca Haluue YC/IoBuMSTa MNo T.4 Ha
HacToSALWMTE MpaBufa, KOMTO KJIMEHTU ca noanucanu 3aasneHue/[orosop 3a npenocTaBsHe
Ha ycnyraTta 4ypes KaHanuTe 3a npogak6a, u3bpoeHun B T.3 Ha HACTOSALWMTE NpaBuna.

MpoMoumsTa He Moxe Aa 6bae KOMOMHMpaHa C APYrM OTCTbMAKM M MPOMOLMKM 3a

ycnyrute VIVACOM FiberNet Biz ycnyraTa.

6.

MEXAHNU3BM HA NPOMOLUUATA

Bcekun KnneHT, KOMTO MMa npaBo Aa y4YacCTBa B HacCToduWaTa npoMouuna:

nogaBa 3asBneHue/Oorosop 3a VIVACOM FiberNet Biz ycnyrata npe3 eauH oOT
KaHanuTe 3a npogaxba, nsbpoenn B 1.3;

noanucea 3asBnenne/orosop 3a 12 nnm 24 meceua cnopeg npasunarta no 1.4;
nony4dasa 50% oTcTbnKka OT Mece4yHus aboHaMeHT M ekcTpa ckopocT Ao 100 Mbps 3a
nbpBuTEe 3/6 Meceua npu noanuceaHe Ha 12/24 meceua AOroBop;

noslyyaea ycnyrata ypes3 WHcTanauyumsa ot cneuuanuct Ha VIVACOM B cpok go 10
paboTHU OHK;

KNMNEHTBLT € ANbXEeH Aa CbriacyBa C e€TaXHaTa cobcTBEHOCT NnpaBoTO 3a WM3BbLpPLWIBAHE Ha
MHCTANALUMOHHN AENHOCTM U AO0CTbM Ha TEXHMUYECKOTO nuue Ao noctaBeHoto oT VIVACOM
obopyaBaHe, U aApecbT Ha KOWTO TpsibBa ga ce uHctanupa ycnyrata; VIVACOM He Hocu
OTrOBOPHOCT 3a NpeaocTaBsaHe Ha yciayrata npuv HEBb3MOXHOCT 3a M3BbpLUBAHE Ha
WHCTaNauMoOHHUTE AEeNHOCTH;

npuv npomsiHa Ha n3bpaHua VIVACOM FiberNet Biz nakeT kbM gpyra VIVACOM FiberNet
Tapuda npoMounOHasiHaTa OTCTbNKa 0Tnaaa;
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* 3asBneHunerto/ JoroBopbT BAM3a B cuna no peaa, gorosopeH B O6wmte ycnosus Ha BTK ALl
3a npegocrtassaHe Ha VIVACOM FiberNet ycnyra.

7. NMPEKPATABAHE HA JOFOBOPA OT CTPAHA HA ABOHATA

KnueHT, KOWTO Xenae pAa npekpaTtM porosopa 3a nosn3saHe Ha VIVACOM FiberNet Biz
ycnyrata npeav m3tuyaHeTo Ha u3bpaHusa cbC 3asiBneHueTo/[doroBop cpok (Npu ycrioBusTa,
npeasuaeHn B WHAMBMAYaANHUS p[oroesop), Abxkm Ha VIVACOM nnawaHe Ha MeceyHuTe
aboHaMeHTM 40 M3TM4YaHe Ha CbOTBETHMS CPOK.

8. NPABWUJIA HA MPOMOLUATA

MpaBunaTta Ha ycnosusTa 3a JiatHa npomoumss VIVACOM FiberNet Biz 2012 ca nybaukyBaHu
Ha yeb calTa Ha KOMMaHMATa www.vivacom.bg u ca Ha pa3nonoxeHume Ha KIMEHTUTE B
obektute Ha VIVACOM no T1.3.

YyacTueTo B npoMoumsTa O3HadaBa, 4e JIMUETO Npuema HacTosdwmuTe npasunia. HacrtoswuTe

npaemna Ha npoMoumsaTa ce npwuiarat KaTto cneuuanHu cnpamo O6wm  ycrnoBus 3a
npegocrassHe Ha ycnyrata VIVACOM FiberNet.
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