OBLLN yCnioBUSA (0Y)
3A NPEAQOCTABSAHE HA YCNTIYTATA VIVACOM FIBER NET
(B cuna ot 29.03.2012 r.)

HactoswunTte O6wu ycnoBus 3a npeaoctaBsHe Ha Ycnyrata VIVACOM FIBER NET ca u3roTBeHwm
oT ,bbarapcka TenekoMmyHukaumoHHa koMnaHusa" EALl, cbC ceganuvuie n agpec Ha ynpaBieHue:
rp. Codua 1784, 6yn. ,Uapurpaacko woce" 115 W, BnmcaHo B TbproBCKUS perncrbp Ha
AreHumnsTa no BnuceaHuaTa ¢ EMK 831642181, AAC N2 BG831642181 (VIVACOM).

JorosopbT Ha ,BTK" EAO (VIVACOM) c aboHaTa 3a npepoctaBsHe Ha Ycnyrata VIVACOM
FiberNet (HapuyaH no-gony 3a KpaTkocT ,[Jorosop") BKIOYBA:

e Te3am O6wm YcnosBusa 3a npepoctaBaHe Ha Ycnyrata VIVACOM Fiber Net,
nybnukyBaHun Ha yeb cTtpaHuuaTa Ha ,BTK" EAl - www.vivacom.bg n Cneundukaumns Ha
VIVACOM FiberNet ycnyrute n ueHoBa nucTa, HepasgesiHa 4acTt ot O6wmuTe Ycnosus;

e 3asBneHue-lorosop 3a nosnseaHe Ha Ycnyrata VIVACOM FiberNet.

Hactoswunte O6wm ycnosusa, 4yact oT [oroBopa 3a npeaocrtaBsHe Ha Ycnyrata VIVACOM Fiber
Net (,Ycnyrata"), ypexaaTt ycnosusata, npu Kouto aboHatute ckntousat Jorosop ¢ VIVACOM 3a
npenocTtaBsHETo Ha goctbn Ao MHTEPHET upe3 VIVACOM Fiber Net, kakTo n HeobxogammaTta
noaapbXXka u npodunakTnka Ha NnpegoctaBeHaTa Ycnyra.

(U3M., B cuna ot 29.03.2012 r.) O6bwmnTe ycnoBus M n3MeHeHusaTa MM Bam3aT B cuna B 30-
AHeBeH CpoK OT JgaTtata Ha nybnnkyBaHeTo MM Ha yeb cTpaHuuata Ha VIVACOM:
www.vivacom.bg.

O6wmTe ycnoBus ca HepaszesiHa 4acT OT uHauemayanHus gorosop mexay VIVACOM u aboHaTa
W CTaBaT 3a4b/IKUTENHM 3@ KpalHusa aboHaT OT AaTaTta Ha BfM3aHe B CMf1a Ha MHAMBUAYANHUS
Aorosop.

Tesn O6wn ycnoBusa ce npunaraT U 3a 3aBapeHuTe aboHaTW, KOUTO KbM AaTaTa Ha BAM3aHETo
UM B CMfa Non3BaT npenocrtaBsHuUTe ycnyrn. UsmeHeHne Ha O6wuTte ycnoeus ce nybnnkysa Ha
WHTEPHET CTpaHuuaTa www.vivacom.bg. M3meHeHusaTa B O6wuTe ycnosus BAM3aT B Cuia no
pena, npeasnaeH B 3EC.

B cpok no0 eauH Mecey cnepj BnmM3aHe B cufa Ha Te3u O6Wn yCrioBUS UM Ha TEXHW U3MEHEeHUs,
aboHaTuUTe, KOUTO He ca cbrnacHu ¢ O6wuTe ycnoBua UKW U3MEHEHUSATa, MMaT npaso Aa
nouckaT npekpaTaBaHe Ha MHAMBUAYASNeH MMCMEH AOrOBOp C NMUCMeHOo 3aaBreHue o VIVACOM,
nofaZeHo B HAKOW OT TbProBCKUTE LEHTPOBE Ha [APYXECTBOTO. B TO3M cnyyait, npekpataBaHeTo
Ha poroBopa e 6e3 caHkuuu 3a aboHaTuTe. [lOCOYEHOTO NpaBWIO He ce npunara, Korato
NpOMEHUTE MNpoM3TUYaT OT MPUIOXKUMOTO 3aKOHOAATENCTBO WM OT akT Ha KomucusaTa 3a
perynupaHe Ha CbobleHusATa, KakTo U B ClyyauTe, B KOUTO U3MEHEeHUsATa He 3acdaraTt ycnyru,
nonseaHu ot aboHaTa.

VIVACOM yBegoMsiBa KpalHuUTe aboHaTu 3a M3MeHeHus Ha O6wuTe yCcnoBusi B CPOK He Mo-
KpaTbK OT eAMH Mecel Npean BIM3aHEeTO UM B cuia, KaTo nybnukyBa U3MEHEHUETO Ha UHTEepHeT
CTpaHuuaTa Ha ApPY>XXeCTBOTO.

3asasneHneTo-orosop 3a nonssaHe Ha VIVACOM FiberNet Ycnyra ce noanncea oT OTOpu3MpaH
cnyxumnten Ha VIVACOM wnu otopusmpaH aumctpubytop Ha VIVACOM un ce npepoctaBs Ha
aboHaTa.

VIVACOM FIBERNET Ycnyru

Mapametpute Ha VIVACOM FiberNet ycnyrute u TexHuTe LeHU ca onucaHun B Cneumdukaums Ha
VIVACOM FiberNet ycnyrute u ueHoBa nMCTa, KOUTO Ca HepasaesiHa 4acT oT HacToswmuTe O6Lwmn
Ycnosus n umaT o6Bbp3BaLLla Cuia 3a CTpaHuTe no [Jorosopa.

1. 3asBABaHe M MHCTaJIMpaHe Ha ycayraTa
(U3m., B cnna ot 29.03.2012r.)



1.1. A6oHaTLT MAM HeroB YMbJHOMOLWEH npeacTaBuTen noanucea 3assneHwe-orosop no
obpaszey Ha VIVACOM, B KOeTO ce onpeaensat BMAbT W CPOKbT Ha YcnyraTta, m3bpaHu oOT
aboHaTa, 1 Apyru cneunduyHn ycnoeua 3a npefocrassHe Ha YcnyraTa.

3asaBneHneTo-orosop 3a nonssaHe Ha VIVACOM FiberNet ycnyraTta ce nonbnBa u noanucea oT
oTopusnpaH cnyxuten Ha VIVACOM, otopusmpaH auctpubytop Ha VIVACOM u ce npepocrass
Ha aboHaTa.

B cnyuain, 4e 3asBneHueTto-[loroBop ce nonbjHM B MarasmH Ha VIVACOM wnm otopusmpaH
anctpubyTop, aboHaTbLT o NOANMCBA Ha MSACTO B MarasnHa, KbAeTo ce 3asBsBa ycnyraTa.

Mpu poctaBka Ha obopyABaHe WU MHCTANMpPaHE Ha ycnyrata, KoraTo TS € 3asiBeHa Mo TenedoH
WKW 4pe3 MHTepHeT-cTpaHumuaTa Ha VIVACOM, aboHaTbT noanucea 3asBneHue- [JoroBop B
MOMEHTa Ha WMHCTanMpaHe Ha ycnyraTta oT cneuymanumct Ha VIVACOM.

1.2. CpoK 3a nHCTanupaHe
(U3m., B cnna ot 29.03.2012r.)

1.2.1. VIVACOM we nonoxu BCUYKKN yCUIMSA, 3a Aa NpefocTaBu 3asiBeHaTa Ycnyra Ha aboHaTta
B Hal-KpaTbK Cpok. CpoKbT 3a MHCTannpaHe Ha Ycnyrata e 10 (aecet) paboTHu gHWM oT gaTaTa
Ha BNM3aHe B cuna Ha [oroeopa 3a nonssaHe Ha Ycnyrata VIVACOM FiberNet (korato TakbB e
noanucaH B MarasmH) UNM OT 3asaBsSABAHETO Ha Ycnyrata npe3 onepaTop Wau npe3 WUHTEpPHET
cTpaHuuaTta Ha VIVACOM.

1.2.2. B cnyyar Ha npeaBapuTenHa 3asBKa, Yciayrata ce akTuBuMpa Mpu  TexHu4ecka
Bb3MOXHOCT oT VIVACOM B cpok Ao 90 (meBetaeceT) paboTHM AHW OT AataTa Ha BAM3aHe B
cuna Ha pgorosopa. [pyM MHCTanupaHe Ha ycnyraTa ce MnoAnucBa KOHCTAaTMBEH MPOTOKOI,
yAOCTOBepsiBall, Ha4yanoTo Ha Mon3BaHe Ha ycnyrata. B cnydal, 4e ycnyrata He 6bae
aKTUBMpaHa B CPOK, JOrOBOPbBT Ce NpekpaTsaBa, 6€3 HMKOSA OT CTpaHuTe Aa AbJIKN HEeYCTOMKM Ha
ApyraTta cTpaHa.

1.3. NHcTannpaHe Ha YcnyraTa
(U3Mm., B cuna ot 29.03.2012r.)

VIVACOM e mn3npaTtn CBO TEXHUYECKM CneunanncT B YroBOPEHOTO BpEME Ha aapeca, NOCOYEH
oT aboHaTa, KaTo CNeunanmncTbT LWe ce NerMTMMnpa Ccbe cnyxebHa kKapTa.

ABOHaTBLT € AnbXeH Aa cbrfacyBa C eTaxHaTa Cco6CTBEHOCT MpaBo 3a W3BbpLIBaHe Ha
WHCTaNaUMOHHM AENHOCTM M AOCTbM Ha TEeXHMYeCcKoTo nuue Ao nocrtaBeHoTto oT VIVACOM
obopyasaHe n agpeca, Ha KOUTo Tpabsa Aa ce MHCTanupa ycnyrata. CneumManucTsT U3BBLPLUBA
npokapeaHe Ha kabenHa Bpb3ka oT obopyasaHeTo Ha VIVACOM po 3asseHuns ot aboHaTa agpec.

CneumanucTbeT KOHMUrypupa camMo npeaBapuTenHo 3asBeHuMs 6poii n Bua yCnyru; eauH
nepcoHaneH KOMMTbP M CaMO MpEeXOBUTE HaCTPOMKW, KOUTO HEe BKJIKOYBAT akTyalusmpaHe
/update/ un kKoHdpurypmpaHe Ha codTyep, onepauMoHHaTa cuctemMa wan xapayep. [pu
WHXXEHEPHOTO WHCTanMpaHe Ha Ycayrata ChneunanuctbT Cce 3adb/iXaBa Ja He YyBpexaa
noMelwleHnsaTa Ha aboHaTa, KakTo U ABMXMMUTE BeluM, HaMupawim ce B Tax. lNpean ga HanycHe

agpeca, cneumanucTbT Tpsabea Aa nokaxe Ha aboHaTa kak paboTu MHCTanupaHarta Ycnyra.
2. NpepgBapuTenHu 3agb/HkeHus Ha aboHaTa

2.1. MNMpepocTaBsaHe Ha MHGopMmauma (U3M., B cuna
oT 29.03.2012 r.)

AboHaTbT npepoctaBa Ha VIVACOM poctoBepHa WHdopMaumss m HeobxoaAMMUTE AOKYMEHTU
npean nognuceaHeTo Ha 3asiBreHmeTo-oroBop 3a nonseaHe Ha Ycnyrata VIVACOM FiberNet.
JokymeHTUTEe BKNtouBaT, 6e3 pa ce orpaHuyaBaT [0, AOKYMEHT 3a CaMOJSIMYHOCT M 3a
topnamyeckmTe nuua yaoCTOBEpPEeHMe 3a aKTyaslHO CbCTOosHWE, AOKYMEHT 3a perucrpaums no
BYJICTAT (ako e npunoxumo) u/vnm perncrpaumsaTta no 44C, NbAHOMOLWHO B Cly4YyauTe, KoraTo
3agBneHueTo-[loroBop He e noanvcaHo oT npeacTaBnsaBawms OPUANYECKOTO uLe UAN JINYHO
OT (pM3MYeckoTo nuue - aboHar.



C nonbnBaHeTo Ha 3asBfeHMe/[JoroBop U CBbP3aHUTE C HEro AOKYMEHTU, aboHaTbLT ce cYMTa 3a
3amno3HaT Cc Heo6X0AMMOCTTa Aa OCUTYPU Bb3MOXHOCT 3@ M3BbPLUBAHE Ha MOHTAXHU AENHOCTU U
APYTM HeO6XOAMMU 3@ MHCTaNMpaHe Ha yc/yraTta AelCTBUSl, Ha 3asiBEHUS 3@ NPeAOoCTaBAHETO I
aapec.

2.2. JINYHU AaHHU

2.2.1. (M3M. B cuna ot 29.03.2012 r.) C npveMaHe Ha HacTosawmuTe O6wn ycnosusa, aboHaTbT
ce cuuTa 3a MHPOpMUpaH, 4Ye 4yacT OT AaHHWUTE, KOUTO MpeaocTaBs WM e npefocTtaBun, ca
AWYHKW JaHHU 1 nonajaT noj cneumanHa 3awuTta No CMUCbNa Ha 3aKOHa 3a 3aluTa Ha NnYHUTe
AaHHn (33714). C npuemaHe Ha Te3n O6wm ycnoeus aboHaTbT ce cymTa 3a MHMOPMUPaH, ye
VIVACOM ™Moxe pa cbbupa m obpabotBa, KakTo WU Aa npenocrtaBs Te3n JIMYHM OaHHU, B
CbOTBETCTBME C pa3nopeabute Ha AeMNCTBALWOTO 3aKOHOAATENCTBO, C OrneA Ha npeaocTaBsHe Ha
VIVACOM Fiber Net ycnyrata, BKAOYMTENHO 3a uUenMTe Ha dakTypupaHe, cbbupaHe wunu
npexsbpssgHe Ha Ab/KMMUTE OT aboHata cymum kbM VIVACOM, KakTo M 3a MHAMBUAYANHOTO
onpefensHe Ha KpeauUTHUS NUMMUT W KU3BbPLIBAHE Ha KpeauTHa oueHka Ha aboHaTa Ha
VIVACOM, kakTo M 3a u3umcnsasaHe 6poss Ha aboHatuTe Ha Ycnyrata. VIVACOM He Hocu
OTFOBOPHOCT 3a TOYHOCTTa U BepHOCTTa Ha WHdopMauuaTa, npenocraBeHa OT KpeauTHU unu
APpYryY MHCTUTYUMWN 3@ U3BbPLUBAHE HA KPeAMTHA OLEeHKa, KakKTo W 3a nocneamumTe OT OTKas Ada
ce NpeaoCTaBaT yCyrm npu nony4vyaBaHe Ha HeTOYHa MNM HeBspHa nHpopmaumsa. VIVACOM ce
3agb/mkaBa Aa obpaboTBa, M3MNoA3Ba U CbXpaHABA Te3U IMYHWU AAHHW, rapaHTUpankn TaxHaTta
KOHduaeHUManHocT. ABOHaTbLT NpeaocTaBs NYHUTE CU AaHHW AO6pPOBOMHO M AaBa Cbrnacue, 3a
Aa 6baaT peanusnpaHu npasaTa U 3agb/KeHusaTa My no gorosopa, VIVACOM pa rv npepocrass
Ha KOMMNETEHTHU AbPXaBHW OpraHu U UHCTUTYLUUW B NpeaBUAEHUTE OT 3aKOHa Clyyaun, KakTo u
Aa rm npefocrass Ha TpeTu nuua, B ToBa YMcno 6aHKKU, KpeauTHU 6opa 1 areHuumn 3a cebupaHe
Ha B3eMaHusa, auctpubytopmute Ha ycnyrm Ha VIVACOM, BKAKOYUTENHO MAPTHbOPCKUTE
ANCTpUOYTOPCKN Mpexu, KoraTto ToBa e HeobxoAnMOo 3a ocurypsiBaHe Ha o06cCny>XXBaHeTo u
peanu3vpaHe Ha npaBaTa U WUHTepecuTe Ha aboHaTa, KakTO U KoraTto ToBa e HeobxoanMO 3a
peanusnpaHe npasata M UHTepecuTe Ha VIVACOM, BKAWOYUTENHO C uen dQakTypupaHe wu
cbbupaHe Ha HemsnnaTeHn 3a4b/IXXEHNS No AOroBopa.

2.2.2. (M3M. B cuna ot 29.03.2012 r.) NpepocraBsHeTo Ha NMYHM AaHHKU oT VIVACOM Ha Tpetun
nnua ce u3BbpLIBa Cnef npeleHka 3a BCeKUM KOHKpPETEeH C/lyyalh OTHOCHO HeobxoauMmocTTa oOT
HEMHOTO NpeaoCTaBsHe.

2.2.3. (U3M. B cmna ot 29.03.2012 r.) AboHaTbT ce cbrnacsasa VIVACOM pa npenocrtaBs NYHMK
OaHHM, B CbOTBETCTBME C pasnopenbute Ha AeNCTBaWOTO 3aKOHOAATEsSICTBO Ha TpeTu nvua,
HEeroBu MOAM3MBIHUTENN C OrfeA nMpefocTaBsHe Ha Ycnyrarta, Hanpumep 3a nogobpsiBaHe Ha
06cny>XBaHeTO Ha KIMEHTUTE, B TOBA YMC/I0 npeafiaraHe U npefocTaBsiHe Ha YCNyru.

2.3. KoHcTaTMBEH MpOTOKOJ 3a NpeaocTaBsHe Ha ycnyrara

(U3M. B cuna ot 29.03.2012 r.)

2.3.1. Ab6oHaTbT cneaBa Aa 6bae Ha pasnosiOXXeHMe WU MNpPU HEBB3MOXHOCT - cneaBa jAa
yAb/JHOMOWM B MNUCMeHa dopMa nuue, KOETO JAa noanuile KOHCTaTMBEH MPOTOKON 3a
WHCTaNMpaHe Ha ycnyrata, Ha agpeca, KbAeTo we 6bae umHCTanupaHa ycnyrata VIVACOM
FiberNet, kakto n 3aaBneHue-[lJoroBop 3a Ta3wm ycayra, B CiydauTe, KoraTo € 3asiBEHa Mnpe3
onepaTtop UAn Npe3 UHTEPHET.

2.3.2. A60HaTBLT € ANbXeH Aa nognuviie BCUYKM HeobXoamMu AOKYMEHTWU, KOUTO Ce M3MUCKBAT
3a npepoctaBsiHe Ha YcnyraTta. B cnyyauTte, korato aboHaTbT e opuamyecko nuue, aboHaTbT
HOCK OTFOBOPHOCT 3a Ab/xuMmnte cymn kbMm VIVACOM BbB Bpb3Ka C npegoctaBeHaTa Ycayra u
KOraTo KOHCTaTUBHMUAT MNPOTOKON e noanucaH oT cnyxuten Ha aboHaTa, HaMupaw, ce Ha
nocoyeHns agpec.

2.3.3. Korato aboHaTbT WAM YMbAHOMOLWEHO OT Hero Juue He e OCUIrypuso AOCTbM Ha
cneuynanuct Ha VIVACOM 3a mHcTanupaHe Ha Ycnyrata B YrOBOPEHOTO 3a TOBa BpeMe uau e
OTKasan noAnMCBaHETO Ha HeobxoaMMUTe AOKYMEHTM B YroBOPEHOTO BpeMe, A0roBOpPbT He
nopaxaa gencrene n VIVACOM ce ocBoboxaaBa OT 3aA4b/IKEHMUATA MO HEro.



2.4. OrpaHu4yeHuns Npu Non3BaHeTo Ha YcnyraTta

Ycnyrata, npegoctassaHa ot VIVACOM, no3sonsiBa A0CTbn A0 WHTEpHET Ha KpalHu aboHaTn U
He e noaxoAsLa 3a, HATO No3BoasBa npenpoaaxba nnu NpefoCcTaBaHETO M MO TbProBCKW HauYMH
Ha TpeTun nuua. ABOHaTLT ce 3aAb/KaBa Aa He npenpojasa MM NpeaocTaBs Noj KakBaTo U aa
e ¢opmMa YcnyraTta Ha TpeTtu nuua.

3. Cpok Ha [lorosopa u BaM3aHe B cuja

3.1. (M3M. B cnna ot 29.03.2012 r.) dorosopbT 3a nonssaHe Ha Ycnyrata VIVACOM FiberNet
B/in3a B cuia B CPpoK 7 (cedemM) KaneHAapHW AHM, CYMTAHO OT MOAMWCBAHETO My, OCBEH ako
aboHaTBT He e 3aaBu U3PUYHO MUMCMEHO XeNnaHne A0roBopbT Aa Bnese B cuia He3abasHO.

3.1.1. (U3m. B cuna ot 29.03.2012 r.) VIVACOM wumMa npaBo Ja OTKaxe Aa CKI4n
nHamemayaneH [orosop 3a nonseaHe Ha ycnyrata VIVACOM FiberNet ¢ aboHaT, KOWTO He e
3as8BU MUCMEHO UW3PUYHOTO CUM Ccbrnacve [oOroBopbT Aa Bfese B cuia HesabaBHO crnea
noAnMCBaHeTO My, B C/iyyal 4ye CbrnacHo ycnosusATa Ha gorosopa VIVACOM npepoctass
KpamHO YCTpPOWCTBO.

3.1.2. (M3M. B cmna ot 29.03.2012 r.) B onpegeneHna 7-gHeBeH cpok aboHaTbT MMa npaBo
elHOCTpaHHO Ja npekpaTtu gorosopa, 6e3 ga AbMXM HEeYCTOMKW, KaTo 3asBW TOBa CU XenaHue
ANYHO UKW Ype3 HaANeXHO YMb/HOMOLWEH HEeroB npeacTtaBuTesl B CbLUMSA TbProBCKM 06EKT Ha
VIVACOM, B KOMTO AOroBopbT € MNOAMNMCaH, pecrnekKTMBHO NpW TbProBCKUS npeacTaBuTen,
noanucan goroeopa ot nMeto Ha VIVACOM.

3.2. (U3M. B cuna ot 29.03.2012 r.) AboHaTbT Ab/KM 3annawaHe Ha Ycnyrata VIVACOM Fiber
Net oT gatata Ha nognMcBaHe Ha KOHCTAaTUBHUSA NpOTOKoA no T. 2.3.1.

3.3. (M3M. B cuna ot 29.03.2012 r.) A6OHaTbLT e cbrnaceH Aa mM3nossea M 3anfawa Ycayrarta
VIVACOM FiberNet, B 3aBMCMMOCT OT u3bpaHaTa CbC 3asiBneHueTo-[OoroBop 3a MNOJI3BaHE Ha
Ycnyrata VIVACOM FiberNet onunsa- 6e3cpoyeH OoroBop vamM AOroBOp 3a Nofi3BaHe Ha ycayraTa
3a Cpok oT 12 (aBaHageceT) wnn 24(pBageceT M 4YeTUpU) Meceua, CYMTAHO OT AaTaTa Ha
NoANVUCBaHE Ha KOHCTATUBHUSA NMpoTokon no T.2.3.1.

3.4. (N3M. B cnna ot 29.03.2012 r.) B cnyyan, 4ye B [loroBopa He e MOCOYEHO ApYyro, cnen
M3TM4yaHe Ha u3bpaHMs cbC 3asABNeHMeTo-[JoroBOp CpOK, CbLMSAT Ce cuYMTa MPOAB/IKEH 3a
HeonpeaesieH nepnoa oT BpeMe, AOKAaTO eAHa OT CTpaHUTe He yBeAOMM apyrata C e4HOMEeCeYHOo
NMUCMEHO Npean3BeCTME 3a HAMEPEHUETO CU Aa NPeKpaTH NoN3BaHETO Ha YcayrarTa.

3.4.1. (M3M. B cuna ot 29.03.2012 r.) JoroBopbT MOXe Aa 6bae Npoab/KeH C HOB CPOK CaMo
NpyY HAaNMYNETO Ha U3PUYHO MUCMEHO Cbracue oT cTpaHa Ha aboHaTa.

3.5. (U3M. B cuna ot 29.03.2012 r.) VIVACOM ce 3agb/kaBa ga yBeaomMum aboHata 3a
M3TMYAHETO Ha MUHUMANHUSA CPOK Ha WHAMBMAYANHUS JAOroBOp B CPOK Hak-manko 30
KaneHaapHW AHW Npean N3TudaHe Ha MbpBOHAYaIHUS CPOK.

4. Heo6x0oAMMO TeXHNUYECKO o6opyaBaHe

(U3M., B cuna ot 29.03.2012 r.) 3a Aa ce M3non3ea ycayraTta, He Ce U3NUCKBaT AOMbJHUTENHU
yCTpoWcTBa.

B cny4aini, ye aboHaTbT e 3aKynua gonbaHUTENHO ycTpoinicteo oT VIVACOM 3a 6e3)xunyeH AoCTbn
n xenae ga My ce KOHdUrypupaT TeXHUMYEeCKMTe HacCTPOMKM OT MHCTanaTtopa Ha ycnayraTta,
aboHaTbT creaBa Aa OCUTYPU eNleKTPUYECcKOo 3axXpaHBaHe Ha YCTPOMCTBOTO.

5. 3aab/mkeHUsa Ha CTpaHUTe cieq MHCTanupaHe Ha Yconyrarta
5.1. MNpomMsaHa B npeaocTaBeHUTe AaHHU

A60OHaTBT e anbXxeH Aa uHdpopmupa VIVACOM 3a HacTbNUAW NMPOMEHU B NPeAoCTaBEHUTE AaHHMU
3a naeHTuduKauma B paMmkute Ha 3 (Tpu) KaneHhapHU AHW OT HACTbMBaHe Ha NpoOMSHaTa.



5.2. HeusnpaBHOCTK Npu NpefocTaBsHe Ha YcayraTta

VIVACOM ce 3agb/mxkaBa fga OTCTpaHsBa, B PaMKUTE Ha CbLECTBYBalMUTE TeXHUYECKU U
NPON3BOACTBEHN BBH3MOXHOCTU, B paboTHO BpeMe BCSAKaKBW HEU3NPaBHOCTWU, Bb3HUKHaNU npwu
npeaoctaBsHe Ha YcnyraTta, 3a Aa ce nogabpxa Ycayra ¢ Heo6xoAMMOTO KayecTBO, B CPOK A0
10 (meceT) paboTHM OHM OT ocurypsiBaHeTo OoT aboHaTa Ha AoCTbN Ha cneumanmct Ha VIVACOM
3a YCTaHOBSIBaHEe Ha Heu3rpaBHOCTTA.

5.3. BpeMeHHO cnupaHe Ha NpeAoCTaBsAHETO Ha YcnyraTa

VIVACOM cu 3ana3Ba npaBoTo Aa CnNMpa BpeMeHHO NpeAoCTaBsHETO Ha Ycnyrata B cneaHuTe
cnydau:

5.3.1. MnaHupaHn npodUNakTUUHN PEMOHTU WU MEPOMPUSATUA C Len OMNTUMU3MPAHE Ha
KauyecTBEeHW NapaMeTpu Ha Yc/yrata U aBapuinHU PEMOHTH;

5.3.2. (M3M. B cuna ot 29.03.2012 r.) NoBpena wan CMyLLEHUS B MpexaTa - A0 OTCTpaHsiBaHe
Ha noBpeaaTa WM CMYLEHMETO W/WaM CcnupaHe Ha efIeKTPUYEeCcKOoTO 3axpaHBaHe Ha
pervMoHanHaTa wau HaunoHasHa efleKTpuyecKka Mpexa - A0 Bb3CTaHOBSBaHE Ha 3axpaHBaHETo;

5.3.3. (U3m. B cuna ot 29.03.2012 r.) lMpu 3aMeHsHE WM OTCTpaHsiBaHe Ha MnoBpeau B
obopyansaHeTo, npenocrtaseHo ot VIVACOM, ot cTpaHa Ha aboHaTa;

5.3.4. lNpu HacTbnNBaHe Ha o0b6CcToATENCTBA Ha HeNpeoAo/siIMMa CcMna, A0 OTNAAaHEeTO UM;

5.3.5. Korato aboHaTbT nonssa Ycayrata MO Ha4yuMH, KOWTO 3aTpyAHABa WM Mpedn Ha
HopManHaTta paboTta Ha apyru aboHaTtn Ha VIVACOM unu uM npuymHaBa Bpeau;

5.3.6. KoraTto WMHTepHeT ycnyraTta He e AoCTbhnHa oT MpexaTta Ha VIVACOM, pno ocurypsiBaHe
Ha TakKbB AOCTbM;

5.3.7. Korato aboHaTbT 3abaBs nnawaHeTo Ha Ycnyrata nosBede oT 18 (oceMHageceT) AHM
cnea onpepeneHaTa KpaMHa gaTta Ha niawaHe (nagexa);

5.3.8. (M3M. B cuna ot 29.03.2012 r.) Korato aboHaTbT nNpenocrtaBs Ycnyrata Ha TpeTu nuua
WIN N3BBPLUN APYrO HapyLlIeHWe Ha orpaHnyeHunaTa no T1.2.4. ot Te3mn Obwun ycnosus.

6. CucrteMma 3a oTyYMTaHe Ha CMeTKMTe Ha Ycnyrata VIVACOM FIBERNET

6.1. HayanHa gata 3a OTYMTAHE Ha CMETKM

OTUYMTaHETO Ha CMETKM LEe 3amnoYyHe OT AaTaTa Ha NoArnMcBaHe Ha KOHCTAaTMBHMSA MPOTOKO Mo T.
2.3.1, koeTo npeanonara, Yye aboHaTbT NpMeMa, Ye Ycnyrata e UHcTanmMpaHa, o6opyZBaHeTo e
NMOCTaBEHO Ha MACTO U YcnyraTta paboTu npasBusiHO.

6.2. LUeHnTte, konto aboHaTLT AbIXM Ca:
6.2.1 WHcTanaunoHHa LeHa: eAMHMYHA LieHa 3a OTKpuBaHe Ha Ycnyrara;
6.2.2 MeceyeH aboHaMeHT 3a M3MNos3BaHe Ha YcnyraTa;

6.2.3 MeceyHa UeHa 3a M3non3BaHe Ha AOMbJHUTENHMU ycnyru.

6.3. WHCTanauMoHHa ueHa - Ob/KMMaTa MHCTanauMoHHa UeHa we 6bae 3annaTteHa ¢ nbpBaTa
MeCe4yHa CMETKa, OTYETEHa C/1e4 Ha4vasiHaTa AaTa 3a OTYUTAHE Ha CMETKUTE, NOCOYEHA MNOo-rope.

6.4. MeceyeH aboHaMeHT

6.4.1. NbpBa Mece4yHa cMeTKa

(U3M. B cuna ot 29.03.2012 r.) MNMbpBaTa MecevyHa cMeTKa 3a npegocrtaseHa VIVACOM FiberNet
Ycnyra e gbnkuMa npes oT4eTHUS nepuoj, crnejpall To3u, Npe3 KOMTO e akTuBMpaHa YcnyraTta.
C nnawaHeTo Ha nbpBaTta cu MeceyHa cMeTka 3a VIVACOM Fiber Net ycnyrn aboHaTbT



3annatula:

® MHCTasaunoOHHa LEHa (aKO MMma TaKaBa),

e 4yacTTa OT MeceyHus aboHaMeHT 3a rnpegocraBeHaTa Ycnyra 3a AHUTe OT AaTaTa 3a Hayano Ha
OTYUTAHE Ha CMETKUTE A0 Kpad Ha Meceua, Npes3 KOMTO ce aKkTmeupa YcnyrarTa,

e NbfieH aboHaMeHT 3a OT4YeTHUA nepuvog cnes akTuBMpaHe Ha Ycnyrata M MeceyHa uUeHa 3a
M3Mnon3BaHu OT nOTpe6VITeJ'I$| AOMBJTHUTENHWN YCNYTWU.

6.4.2. BTopa MeceuHa cMeTKa
(N3Mm. B cuna ot 29.03.2012 r.) BtopaTa 1 cnepsawmrte MeCedyHM CMeTKU Lie BKJIKYBAT MbJieH
MeceyeH aboHaMeHT 3a Ycnyrata u ueHa 3a AOMb/HUTENHU YCYTn.

6.4.3. lpepocTaBeHUTE yCNyru ce OTYMTAT Ha CNeAHUTE OTYETHM Mepuoan B 3aBMCUMMOCT OT
pgaTtaTta no 1.6.1:

6.4.3.1. oT 1 - BO 4MCNO Ha KaneHAapHUSa Mecel A0 NOCAeAHO YMC0 BKAKUYUTENHO Ha CbLUMs
KaneHaapeH Meceu;

6.4.3.2. 0T 8 - MO 4YMC/IO Ha KaneHgapHusa mecey 40 7 - MO YNCNO BKJTIOYUTESTHO Ha crieaBawms
KaneHagapeH Meceul,

6.4.3.3. oT 15- TO 4nMCcno Ha kKaneHaapHus Mecey A0 14 - TO UYUCAO BKJIKOYUTENHO Ha
cneasalwma KaneHpapeH mMecel;

6.4.3.4. OT 22-pO0 4MCAO Ha KaneHdapHus Mecel A0 21 - pO 4YWUCNO BKJ/IOYUTENIHO Ha

cneaBawmsa KaneHgapeH meced,.
6.5. lMNnawaHe Ha YcnyraTta

6.5.1. (M3M. B cuna oT 29.03.2012 r.) A6oHaTBT € ANbXEH Aa 3anjaTh BCUYKU AbKUMU CYMU
B CpOK A0 18 (oceMHazeceT) AHM OT faTaTa Ha nlgaBaHe Ha cMeTKaTa/dakTypaTa.

6.5.2. TnawaHeTo Ha 3aAb/XeHMsiTa Ha aboHaTa, MOCOYEHM TYK, e Ce CYMTa 3a M3BbPLUEHO
Ha gaTaTa Ha MnosiyyaBaHe Ha MbJjiHaTa CyMa, MocodyeHa B cMeTKaTa Ha aboHaTa, B KacuTe Ha
VIVACOM wunu cnep 3aBepsiBaHETO C Ta3n cyMa Ha HbaHkoBaTa cMeTka Ha VIVACOM. YacTnuyHu
niawaHns HAMa Aa ce cYMTaT 3a M3MNbJIHEHWE Ha 3aAb/KeHMsATa Ha aboHaTa.

6.5.3. VIVACOM we wunsgage cMeTka Ha aboHaTa 3a M3MCKYeMOTO MjallaHe B CPOKOBETE Mo
T.6.4.3 BCekm Meceu. HenonyyaBaHeTO Ha cMeTkaTa He ocBoboxaaBa aboHaTa oOT
3a4b/DKEeHNEeTo aa 3annatu agbmkumute cymu. VIVACOM Moxe aa onpefens v Apyrn nepnoau u
CPOKOBE Ha OTuMTaHe W 3annawiaHe Ha Yciyrute, 3a KOeTo npeABapuTenHO YyBeaoMsBa
aboHaTtuTte. Mpu ysBepomsaBaHeTo VIVACOM cbobpassBa Bb3MOXHOCTTa 3a 3anasBaHe Ha 18-
AHeBHaTa NPOAB/HKUTENHOCT Ha CpOKa 3a nallaHe.

6.5.4. (U3M. B cuna ot 29.03.2012 r.) VIVACOM Moxe fa BKIKYM B MeceyHaTa CMeTKa M
3a4b/KeHnsa 3a Apyru ycnyru, npegoctassHu ot VIVACOM, u3BbH obxBata Ha Te3n O6wu
ycnosusa (dukcupaHa rnacosa TenedoHHa ycnyra, mobunHa rnacoesa ycnyra, VIVACOM TV
ycnyra v ap.). B T1o3n cnyyan, npu 3abaBa 3a u3niawlaHe Ha 3a4b/KEHUsTa, BKJIIOYEHM B
obuwaTta cmeTka, VIVACOM Moxe Aa npekpaTty NpefoCTaBsHETO U Ha APYruUTe YyCayru, BKAKYEHN
B CMeTKaTa Mo peaa, npeasuaeH B Te3m O6wun ycnosus.

6.5.5. (M3M. B cmna ot 29.03.2012 r.) VIVACOM nybnukyBa akTyasHa MHdboOpMaLus 3a LeHU
Ha npepsaraHuTe ycnyru, BCUYKKU AelCTBaLM TapudHM NAaHOBE, TaKCW 3@ NOAAPbBXKKA, LEHOBMU
ANCTM  Ha npenocrtaBsHO obopyaBaHe, HAUMHM Ha niawade (pasfnukm B pasxoauTe,
NpOM3TMYALLM OT PA3/IMYHUTE HAUMHKU HA MallaHe - aKo MMa TakuMBa passinku), cneumdukaums
Ha ycnyrata - BCMUKW HepaszesiHa 4act oT HactosawwmTe O6wm ycnosmsa - Ha odwuumanHaTa cm
yeb-cTpaHuua: www.vivacom.bg.

6.6. HennawaHe

B cnyuan, ye aboHaTbT He e niatun 3a Ycnyrata B 18 (oceMHageceT) OAHEBeH CPOK cnen
onpefeneHarta 3a nnawaHe gata, VIVACOM we cnpe ga npegocraesa Ycnyrata Ha aboHaTta, 6e3
Aa ro yesegomMsgBa 3a ToBa. [pun HeszannawaHe Ha AbXKUMUTE CyMU B OonpejeneHuTe 3a ToBa



cpokoBe, aboHaTbT AbAXM nAuxBa 3a 3abaBa B pa3Mep Hal/365-ta vact oT 9 npoueHTa oOT
pa3Mepa Ha HernaaTeHuTe B CPOK 3aAb/KEHMWS, 3a BCEKM eAMH AeH 3aKbCHEeHue cfies Cpoka 3a
nnawaHe, A0 JaTata Ha OKOHYaTeNHOTO nnawadHe. Jinxeute npu 3abaBeHo nawaHe Ha
3aAb/IKeHUSATa 3a njallaHe Ha ycnyrmte ce BKAOYBAT B M3JaAeHUTE MbPBUYHU CYETOBOAHMU
OOKYMEHTW Ha OTAEeNEeH pea npean cymaTa 3a niallaHe.

6.7. lNpoMsAHa Ha ueHuTe
6.7.1. (U3M. B cuna ot 29.03.2012 r.) UeHute, nocoyenmn B Cneumdukaumata Ha VIVACOM
Fiber Net, moraT aa 6baat NnpoMeHsHM eagHocTpaHHo oT VIVACOM npu cneaHuTe yCcnoBus:

6.7.1.1. VIVACOM we yBepaomsaBa aboHaTa kaTto nybnumkyBa npoMsHaTa Ha uUeHUTe Ha Yeb
CTpaHuuaTa cu B Cpok oT 1 (eanH) mecel, Npean BM3aHeTO UM B CUNA;

6.7.1.2. B T03M cnyyan aboHaTbLT MMa nNpaBoO Aa wu3nNpatM MUCMEHO MNpeau3BecTUe 3a
npekpaTtsiBaHe Mo/3BaHETO Ha YcnyraTa npean HOBUTE LEHW Aa BnsS3aT B CUNa;

6.7.1.3. AKO B ropenoco4yeHmns cpok aboHaTbT He usnpaTtu npeamssectue o VIVACOM, ye He e
CbrflaceH € NpoMsHaTa Ha UueHuTe, Ta3n NpoMsHa aBTOMaTUYHO BAM3a B cuNa cnej n3TudaHeTo
Ha CpoKa noco4yeH B T.6.7.1.1.

6.7.2. (M3m. B cuna ot 29.03.2012 r.) He no-4yecTto OT BeAHBX B paMKMTE Ha eaHa
KaneHgapHa roguHa BTK nMma npaBo ga MHAEKCUMpa UeHuTe Ha YcnayraTta, KaTto rm kopurupa c
NPOLUEHT He MNOo-BMCOK OT MeCeYHUS WHAEKC Ha noTpebuTenckuTe LUeHW, onpeaeneH oT
HaunmoHanHusa cratuctmdeckn wuHctutyT (UMLU, npeaxoaHmsaT Meceuy, = 100), HaTpynaH 3a
nepuvoja cnej nocnefHoTo ornpeensHe Ha cboTBeTHaTa ueHa. C npuemMaHe Ha ObwuTe ycnosus
ABOHaTBT Ce cbrnacsiea C MeToaukaTa 3a KOpeKuus Ha UeHuUTe, U3BbpLUEHa Npu yCNoBUATa Ha
HacTosdwarta T. 6.7.2. B To3n cnyyan T. 6.7.1 He ce npwunara.

7. NpoMmsaHa Ha non3BaHaTa Ycnyra VIVACOM FiberNet

7.1. lNMpoMsgHa oT eanH BuA Ycnyra KbM apyr

(N3Mm. B cuna ot 29.03.2012 r.)

OcBeH KoraTo MHAMBUAYANeH AOroBop NpeaBwXaa pasnnyeH pen, aboHaTu, KOUTO xenasT Aa
npemuHat oT eamH VIVACOM FiberNet nakeT kbM Apyr, MoraT Aa ro HanpassiT CaMO BeAHBX B
paMKnTe Ha eauH oTyeTeH nepuoa, kato VIVACOM ce cbrnacsiBa ga npenocraBun nsbpaHarta ot
aboHaTa HOB BWA ycnyra B C/yvYauTe, KOraTo TOBa € TEXHMYECKM Bb3MOXHO, KaKTO M KOraTto
AUnceaT orpaHMyeHmns No AencTeall A0OroBop 3a Non3BaHe Ha ycnyrara.

Mpn npeMnHaBaHe OT eAuMH BUA yCnyra KbM Apyr, Cnopea cnydas U CbriacHO AencrBallaTta
LueHoBa nucrta, ot aboHaTa Moxe ga 6bae novckaHa AOMb/HUTENHa efAHOKpaTHa LeHa, criopes
Cneundukaums Ha VIVACOM Fiber Net ycnyrute n ueHosaTta aucTa.

7.2. lNpeMecTBaHe Ha aapeca, Ha KOWTO ce nonsea YcnyraTa

B cnyuauTe, korato aboHaTbT Xenae ga NpeMecTu Nofa3BaHeTo Ha Ycayrata Ha HOB aAapec wuiwu
Apyr TenedoHeH NocT, ToBa e A0NYCTUMO CaMO CbC cbrnacne Ha VIVACOM, kaTo ce AbXKK LeHa
3a MHCTanupaHe.

B cnyuauTe, korato aboHaTbT Xxefnae Aa npekpaTtu rnon3BaHeTo Ha YcnyraTta nopagu npoMsHa Ha
aZpeca cu, TOM e ANbXEH Aa 3ansath BCUYKKM crnejBalin MecedyHn aboHaMeHTU A0 U3TUYaHe Ha
MUHUManHus 12 (aBaHazeceT) wnm 24 (ABajeceT M 4YeTUpPWU) MeceyeH CpoK, onpeneneH B
Jorosopa Ha aboHaTta ¢ VIVACOM.

7.3. MNpoMsaHa Ha cpoka Ha [lorosopa

(U3M. B cmna ot 29.03.2012 r.) AGOHaTBLT MOXe Aa NpoMeHn cpoka Ha [orosopa cu ¢ VIVACOM
cnea v3TUYaHe Ha onpegeneHus nbpBOHAYaseH MUHUManeH 12- unu 24-mecedyeH CpoK Ha
nonsBaHe Ha ycnyrarta. [loroBopbT ¢ aboHaTa MoXe Aa 6bae NpoAb/IKEH C HOB MUHMMANeH CpokK
CaMO C U3PUYHOTO NMUCMEHO Cbrnacue Ha aboHaTta.



7.4. 3amecTBaHe Ha cTpaHa no [lorosopa

be3s npeaBapuUTenHo NMCMEHO Cbr/jlacve 3a ToBa OT Apyrata CTpaHa, HUKOA CTpaHa HAMa npaso
[a NpexBbpiia BCUYKM WX AOPW CaMO OTAE/IHM CBOWM MpaBa W 3aAb/KEHWA MO AOrosopa 3a
nonssaHe Ha VIVACOM FiberNet ycnyrun. lNpexBbpasHETO Ha BCUYKW WAM OTAENHW MnpaBa WU
3a4b/KEHNA MO TO3M AOroBOP B paMKuTe Ha npeanpusaTtue, kbM koeto VIVACOM npuHagnexu,
WKW Ha oOpraHusauusa-rnpaBoONpUEMHMK MO cufaTa Ha C/AMBAHE WM BAMBaHE, HE W3UCKBa
CbrnacuMeTo Ha Apyrata CTpaHa.

8. NpekpaTsaBaHe Ha NpeaoCTaBAHETO Ha YcayraTta

8.1. (M3Mm., B cmna ot 29.03.2012 r.) lpeamsBectne 3a npekpaTsaBaHe Ha J[orosopa u
npeaocTaBsHeTO Ha YcnyraTa

ABoHaTBLT MOXe Ja UCKa npekpaTtsaBaHe Ha [loroBopa v Ha NpefocTaBaHeTO Ha YcnyraTa, 6e3 aa
obocHoBaBa NpuuMHUTE 3a ToBa, KaTto nogage B VIVACOM 30-gHeBHO NMUCMEHO npeamnsBectne
3a npekpaTsaBaHe npeauv U3TMYAHETO Ha MbpPBOHAYasHO YroBOPEHUSA Mexay CTpaHuUTe CPOK Unu
CpoKa, 3a KOWTO e npoab/ikeH [oroBopbT . B To3mM cnydyain aboHatwT 3annawa Ha VIVACOM
cyMmaTa onpegeneHa no pega Ha T1.8.4. VIVACOM npekpaTaBa npefoctaBsHeTo Ha YciayraTta C
M3TM4yaHe Ha CpoKa Ha ropernocoyYeHoOTo NMUCMEHO NnpeaussecTume.

8.2. BpblwaHe Ha ob6opyaBaHETO

(U3M. B cuna ot 29.03.2012 r.) BCuukn gonbaHUTENHN YCTPOMUCTBa/obopyaBaHe 3a Nosi3BaHe Ha
ycnyrata, KOMTO ca 3akyneHu oT aboHaTa, cnep npekpaTsBaHe Ha AOroBopa OCTaBaT Herosa
cob6CTBEHOCT.

8.3. OTroBOpHOCT 3a Heusnb/IHEHUE

8.3.1. 3a BCMYKM cCnyyYyam Ha Heu3MNbJIHEHWE Ha 3aAb/XeHuaTa cum no O6wmTte ycnosus
CTPaHUTE HOCAT OTFOBOPHOCT B CbOTBETCTBME C pasnopeabute Ha pencresawoTo 6barapcko
3aKOHOAAaTeNcTBo.

8.3.2. VIVACOM He oTroBaps npea aboHaTta 3a:
a. Jlunca Ha yMeHusa OT cTpaHa Ha aboHaTa Aa u3nonsea YcnyraTa;

6. MpeTeHuMN OT TpeTu nuua cpelly aboHaTa npu 1 Mo NoBoJj MNofi3BaHe Ha ycnyraTa;

B. Lletn v gpyrn BpenoHOCHWN pe3ynTatu, MPUUYMHEHU OT 0O WUAM HENpPaBWIHO NoA4bpXXaHe
AW ekcnnoaTaums oT cTpaHa Ha aboHaTa Ha Xapayepa n codpTtyepa Ha VIVACOM;

r. (M3m. B cuna ot 29.03.2012 r.) lMNMoBpean no MpexaTa 3a nNpeHoc Ha WHTepHeT ycnyraTta,
KOUTO MPaBSAT TEXHUYECKN HEBBb3MOXHO MPeAoCTaBSAHETO W, KaKTO M 3a BCUYKW APYIrU Ciy4yawu,
Npu KOWUTO NMpeKbCBAHETO Ha A0CTbMNa A0 NHTepHeT ce Ab/MKM Ha obCTosATeNncTBa U3BLH MpexaTta

n KoHTpona Ha VIVACOM;

A. (M3M. B cuna ot 29.03.2012 r.) VIVACOM He oTroBaps 3a Bpeau, NPUYMHEHM Ha TPETU nuua
npu n3nosnsBaHe Ha Ycnyrata oT aboHaTuTe, KakToO M U3MOA3BaHETO Ha yc/lyraTa 3a He3aKOHHMU
Lesin NO KaKbBTO U Aa € HAUMH UK U3BBbPLUBAHETO Ha HE3aKOHHW AeNCTBUS Ypes ycnyrara.

8.3.3. MNpn BpeMeHHO cnupaHe Ha Ycnyrata nopaan aBapuiiHM PEMOHTM Ha MpexaTa Wau
nopagu HacTbnBaHe Ha obcTtosATencrsata no T. 5.3.6, NMpoAb/IXUAM MoBeve OT Cpoka 3a
oTCTpaHsaBaHe no T. 5.2, 3a koeto VIVACOM e u3us810 OTFrOBOPHO, MECEYHUAT aboHaMeHT,
AbmxkuM oT aboHaTa 3a Mon3BaHe Ha Ycayrata, ce Hamansea C NponopuMOHanHaTa 4act oT
aboHaMeHTa, CbOTBETCTBAlLLlA Ha AHUTE, Mpe3 KOUTO He € rnpenocTtaBsiHa YcnyraTta. B Teswm
cnyyam egmnH mecel ce cumta 3a 30 (TpuaeceT) KaneHaapHU AHW.

8.3.4. Pasnopepgbarta Ha T. 8.3.3 e npunoxuma, camo ako aboHateT e yBegomun VIVACOM, ye
He e 6MNn B CbCTOSAHME Aa NMon3Ba YcayraTta v ca Hanuue ocHoBaHusATa no T. 8.3.3.

8.4. OTroBopHOCT Ha aboHaTa
(U3M. B cuna ot 29.03.2012 r.)
Ako aboHaTbT npekpaTtu nonseaHeto Ha Ycnyrata VIVACOM FiberNet npeau u3TM4aHeTO Ha



n3bpaHunsa cbc 3asBneHmneTo-orosop 3a nosssaHe Ha Ycnyrata VIVACOM Fiber Net cpok oT 12
(aBaHageceT) unm 24 (pBageceT UM 4yeTMpM) Mecela MM CpoKa, 3a KOMUTO € npoab/ikeH
JoroBopbT npu ycnoeuata Ha T. 3.4.1, aboHaTbT Ab/kn Ha VIVACOM nnawaHe Ha MecevyHuTe
aboHaMeHTU A0 n3TMyaHe Ha CbOTBETHUSA CPOK.

8.5. N3kntoueHnsa

AboHaTBbT HAMa Aa Abmxu Ha VIVACOM 3annawaHe Ha ocTaBawmTe MeCe4yHM BHOCKM [0
NM3TUYaHETO Ha MMHMMaNHMA cpoK Ha Jdorosopa (12 nnan 24 mMeceua) B cny4vyauTte no 1.8.6.1,
8.6.2, 8.6.3, 8.6.4, 8.6.8 n 8.6.9.

8.6. lpekpaTaBaHe Ha YcnyraTa npeau nstMyaHe Ha nsbpaHusa cbe 3asasneHneTo/Jorosop cpok
Ha nonsBaHe

MNpekpaTsaBaHe Ha Ycnyrata npeau matudaHe Ha nsbpaHusa CbC 3asiBNeHWeTo/oroBop CpoK Ha
Nosi3BaHe e ce paspewn camo nNpu cnegHute obcrtoAaTencraa:

8.6.1. lpwn B3aUMHO Cbracue Ha ABeTe CTPaHu;

8.6.2. lpn HacTbnBaHe Ha ob6CTOATENCTBA OT HenpeoAonMMa cuia cbriacHo yneH 306 oT
TbproBCKUS 3aKOH;

8.6.3. B peE3yNnTaT Ha OENCTBUS MW aKTOBE Ha KOMMETEHTHU Abp>XaBHW OpraHn, KOUTO BOAAT
A0 OorpaHuMyaBaHeE MNpaBomMoWwndaTa UIn CDYHKLI,VIVITE Ha KosATO U Aa u ga 6uno OTCTpaHUTE, OT
BCAKa OT CTpaHUTeE C NMCMEHO YBEAOMJIEHNE,

8.6.4. [lpw cMBbPT MM NoCTaBsHe Noj 3anpelweHne Ha aboHaTta, B ciydamTe KoraTto aboHaTbT e
dunsnyecko nuue;

8.6.5. JlukBnpaumsa mnm obsiBABaHe B HECbLCTOSATE/IHOCT Ha efHa oT CTpaHuTe no [lorosopa,
CYMUTAHO OT AaTaTa Ha BJ/IM3aHE B CWJ1a Ha CbOTBETHOTO pPELUEHNE;

8.6.6. (M3M. B cuna ot 29.03.2012 r.) EaHocTtpaHHo oT VIVACOM npu 3abaBsHe Ha nnawaHe
OT CTpaHa Ha aboHaTa wiau B cny4van, Yye aboHaTbT He e OTCTPaHWA HapyLUeHUETO Ha HSKoe OT
3a4b/KeHusATa cu;

8.6.7. EAOHOCTpaHHO, C MNWUCMEHO YyBeAoMneHWe OT cTpaHa Ha VIVACOM, npum numnca Ha
TexHn4yecka Bb3MOXXHOCT 3a npeaocrtaBsaHe Ha Ycnyrata. VIVACOM we ysBeaomm aboHaTa 3a
npekpartsiBaHe Ha [JoroBopa, KaTo Nocoyu NpuunHaTa 3a Mnca Ha TeEXHUYEeCcKa Bb3MOXHOCT;

8.6.8. EpHOCTpaHHO OT cTpaHa Ha aboHaTa, B chny4yalh Ha CUCTEMHO HEU3MNBb/IHEHUE Ha
3aabkeHneto Ha VIVACOM pga oTcTpaHsBa HeM3npaBHOCTW NpU npenocTaBsHe Ha Ycnayrata B
cpoka no T. 5.2. CMCTEMHO Heu3nNbJIHEHME € Hanuue, KoraTo Heum3nb/IHEHWETO € AOMyCHaTo
rnoseye OT TpU NbTM NO BpeMe Ha AOMOBOPEHMS CPOK Ha NOJI3BaHE Ha YcnyraTa.

8.6.9. B cnyyain, 4ye npepocraBeHoTo obopyaBaHe e 6MN0 OTKpagHaTo M MMa aKT Ha
KOMMNETEHTHUTE BNacT, U aboHaTbT He Xefae Aa NpoAb/HKM NON3BaHEeTO Ha YcnyraTa, B KOWTO
Cny4yal CbOTBETHUTE KJlay3u OT HacToswmTe O6LmM yCcrioBMS ca NpUIOXMUMN;

8.6.10. (M3M. B cuna ot 29.03.2012 r.) B 7-AHEBeH CpoOK OT NoAnuUCBaHE Ha WHAMBMAYANHUSA
porosop aboHaTbT MMa MpaBO efHOCTpPaHHO Aa npekpatn gorosopa cu ¢ VIVACOM, 6e3 pa
OBb/DKU HEYCTOMKM MO Hero, OCBEH aKo:

- aboHaTbLT M3PUYHO He e 3aaBuS1 MUCMEHO XenaHue A0roBopbT Aa Bfe3e B cunia HesabaBHO;

- npu noanuceaHe Ha gorosopa, VIVACOM e npepoctaBuiio Ha aboHaTa KpalHO YCTPOWUCTBO;

3asgBneHne 3a npekpaTsiBaHe Ha Aorosopa Ha aboHaTa Mo HacTosiwaTa Tovka Ce nojasa JINYHO
OoT aboHaTa MAKM OT HALJIEXHO YMb/IHOMOLLEH HEeroB NpeAcTaBuUTeN B CbLUMS TbProBCKM 06EKT Ha
VIVACOM, B KOWTO A[0roBopbT € MoAnMuCaH, pecrnekTMBHO MNpuM TbProBCKWUS npeacTaBuTen,
noanucan goroeopa ot uMeto Ha VIVACOM. A B cnyyan, 4ye ycnyrata e 6una 3asBeHa u4pes
WHTEPHET KaHana 3a npogaxbwu, npekpaTsaBaHeTO Ha AOroBopa MOXe Aa CTaHe MO HayuMHa Ha
3aaBsIBaHe Ha yciyraTta wuau Ha KpaTbK HoMep Ha ,06cnyxBaHe Ha knneHTn" 123.



9. 06wuM nonoxkenmn (M3M. B cmna ot 29.03.2012 r.)

Bcuukn cnopoBe, Bb3HWKHaNW BbB Bpb3Ka C AENACTBUTENHOCTTA, WU3Mb/JHEHWETO, ThbJ/IKyBaHeTo
WM NpeKkpaTaBaHeTO Ha WHAMBMAYanHUS A0roBop, we 6baaTt pewasBaHW OT CTpaHuTe B
Ao6poHaMepeH TOH 4pe3 MNperoBopu, KOHCYNTauuMM W B3aMMOWM3rOAHM CMOpasyMeHus, a npu
HenocTMraHe Ha cbrinacume - uam ot ApbuUTpaxHMS CbA 3a TbProBCKM U NOTpebuTencku cnopose
kbM CapyxeHune ,ApbuTpaxeH cbh 3a TbproBCkuM WM noTpebutenckm cnopose", rp.Codusa npwu
ycrnoBusaTa Ha HeroBus lMpaBWIHUK, UM OT CbOTBETHUS AbpXaBeH CbA Npu ycnosuaTa Ha [TIK,
no mn36op Ha uuweua (cTpaHaTa, NOMCKana pelasaHe Ha cnopa). B cnyvai, 4e uweubT nogane
nckoeata cum Monba npen ApbuTpaxkeH Cba 3a TbProBCKM WM MNOTPEOBUTENCKM CNOpPOBE KbM
CapyxeHue ,ApbuTpaxeH CbA 3a TbProscku u notpebutenckm cnopose", rp.Codus, cTpaHuTte
Ce cbrnacsiBaT CcnopbT Aa Ce pelun eAHONNYHO OT apbuTbp OT CnMcbka Ha apbuTpute, KaTo
apbutbpbT We ce onpeaenu ot MNMpeacenartens Ha apbuUTpaxHUs CbA.

TbnkyBaHeTo Ha [orosopa Mexay CTpaHuUTe LWe Cce uU3BbplwBa Npu CrAegHus pen Ha
npeanoymTaHue: 3asaBneHueTo-oroBop 3a nos3BaHe Ha Ycnyrata VIVACOM Fiber Net,
KOHCTaTUBEH MPOTOKO/ 33 NpeaoCcTaBsAHE Ha TeXHUYecKo obopyaBaHe, AOMb/HUTENHU 3asaBKN 3a
npepoctaBsHe Ha Ycnyrata VIVACOM Fiber Net (ako wnma TakuBa), O6wm ycnosus 3a
npepocTtaBsHe Ha Ycnyrata VIVACOM Fiber Net, kaTo npu HAKONKO AOKYMEHTa OT eAMH U Cbly
BWA, NpeaAnMCTBO e nMaT Kay3umTe OT JOKYMEHTUTE C No-KbCHa AaTa.

Mo cMucbia Ha HacTosiwmuTe O6WM YyCnoBMS 3a MUCMEHO Npeau3BecTMe/ yBeAOMSsIBaHe Lie ce
cuYuTa NnUcMo ¢ obpaTtHa pasnucka unm dakc.



