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OBLLM YCNOBUA 3A MPEAOCTABAHE HA
YCNYTUTE VIVACOM IPTV U EON

(B cnna ot 01.09.2023 r. ¥ NPUAOKMUMM KbM AOFOBOPH, CKAIOYEHU
cnep 11.04.2021r.)

HactoawmTe Obwum ycnosua 3a npegocrassHe Ha Ycayrute Vivacom IPTV n EON ca M3roTBeHu ot
“BuBakom bbarapua” EALL (BuBakom, Vivacom), cbe ceganmiLe U agpec Ha ynpasneHue rp. Copus,
6yn. ,Uapurpaacko woce” 115U, EMK 831642181.

[oroBopbT Ha BuBakom ¢ A6oHaTta 3a npegoctaBAHe Ha Ycayrute Vivacom IPTV wam EON
(HapuuaH no-gony 3a KpaTkocT ,, JJoroBop”) BKAOYBA:

e Te3an O6wwm Ycnosus 3a npegoctasaHe Ha Ycnyrute Vivacom IPTV n EON, nybamnkyBaHuM Ha
WHTEepPHEeT CTpaHuLuaTa Ha Busakom - www.vivacom.bg;

e 3aasneHue/[orosop 3a nonssaHe Ha Ycayrute Vivacom IPTV uam EON. Hactoawmte O6uwum
ycnosusa, 4acT ot [loroBopa 3a npegocrassaHe Ha Ycayrute Vivacom IPTV uamn EON (,,YcnyraTta”),
YyPEeXAaT ycNIoBUATA, NPU KoMTo ABoHaTMTe cKatouBaT [lorosop ¢ BuBakom 3a npegocTaBAHETO Ha
LOCTbN A0 TeNeBU3NOHHM U pagmo nporpamm — Vivacom IPTV mam EON. U3meHeHMATa Ha
HacToAwmTe O6WwM ycnosuA ce 06sBABAT M B/IM3AT B CMAA MPU CMNasBaHe Ha WU3UCKBAHWUATA Ha
3aKoHa 32 eneKkTpoHHUTe cbobuweHuna. Ycnyrute Vivacom IPTV.  u EON npeacrtasnasat
pasnpocTpaHeHWe Ha TENEeBU3MOHHU W PaAMO NpPOrpamu, AONbAHUTENHA WHPOpMaUUA,
NPUNOXKEHUA, OCUTYPABALLM [OCTbMN A0 CbAbPXKAHME OT HAKOM WHTEpPHeT calToBe, 4pes
nnatdopma 3a UHTepPaKTUBHA TeneBusns basmpaHa Ha IP cBbp3aHOCT B 3aTBOpeEHA IP mpexka unam
B UyXK[a Mperka (B 3aBMCMMOCT OT M3bpaHua BapuaHT). NapameTpuTe Ha ycayrute Vivacom IPTV
1 EON n TexHuTe LeHn ca ONnUcaHn B CbOTBETHUTE MHAUBUAYATHU AOTOBOPU 33 NPeAoCTaBAHE Ha
YcnyraTa.

1. 3aaBABaHe U MHCTaMpPaHe Ha Ycayrata

1.1. 3anBsBaHe AB6oHaTbLT Noanucea 3aasneHune/orosop no obpasew, Ha Busakom, B KoeTo ce
onpezenaT BUAA M CpOKa Ha Ycnyrata, u3bpaHu ot AboHaTa, n apyru cneunuduyHM ycnosus 3a
npegocrtasaHe Ha YcayraTa. 3assneHveto/orosop 3a nonssaHe Ha ycayrmute Vivacom IPTV nan
EON ce nombsiBa M noanucBa OT OTOPU3MPAH CAYyXUTen Ha BuBakom wam oTopusmpaH
aunctpubyTop Ha BuBakom v ce npepoctasa Ha AboHaTta. 3asBneHueto/orosop ce npegocTtass
Ha ABboHaTa M ce NoANMUCBA OT HEro UM YNbAHOMOLLEHO OT HEro /iMLe Ha MACTO B MarasmHa Ha
BnBakom, KbaeTo ce 3aABsABa YcayraTa AW NpU AOCTaBKa Ha 060pyABaHETO M MHCTa/IMpaHe Ha
Ycnyrata, KoraTo TA e 3asBeHa No TefiedoH UK Ype3 MHTEPHET CTpaHuLaTa Ha Busakom.

1.2. CpoK 3a MHCTanupaHe, Korato e n3bpaHo MHCTannpaHe OT cneLmanmnct Ha Busakom

BMBaKOM Le NOMOXKM BCUYKM YCUAMA, 3@ Aa NPeAOoCTaBu 3asaBeHaTa Ycnyra Ha ABoHaTta B Han-
KpaTbK CPOK. CPOKBT 33 MHCTaNMpaHe Ha YcayraTta e 10 (geceT) paboTHUM AHM OT faTaTa Ha BAM3aHe
B CM1Aa Ha AOroBOpPa 3a NOJ/I3BaHe Ha yc/yraTa, KaTo:

1.2.1. B cnyyait Ye ABOHATBLT He 3aABM NMUCMEHO XKenaHue [JoroBopbT 3a NoN3BaHe Ha YcayraTta ga
B/e3e B cusa He3abaBHO cnes NOANUCBAHETO My, CPOKBT 3@ MHCTaZIMpaHe Ha YcyraTa 3anoysa
0@ Teye OT MOMEHTA, B KOWTO u3Teye 7-AHEBHMA CPOK OT pgataTa Ha MoAnuMcBaHe Ha
3ansneHveTo/[orosop 3a nosi3BaHe Ha Ycayrata (Busk 1.3.1. oT HacToAwmTe OY).

1.2.2.B cnyyait ye AGOHaTBLT 3aABM NUCMEHO KefaHue [loroBopsbT 3a Nos3BaHe Ha YcayraTa Aa
B/e3e B cua He3abaBHO cnes NOANUCBAHETO MY, CPOKBT 3@ MHCTaZIMpaHe Ha YcayraTta 3anoysa
[4a Tedye OT AaTaTa Ha noanvcBaHe Ha 3asBneHneto/Jorosop 3a nonssaHe Ha Ycayrata (BuMx 1.3.1.
OT HacToAwmTe OY).

1.2.3. B cnyyart Yye ABOHATBLT yMNpa)KHW MpPaBoTO CM Aa npekpatn [oroBopa 3a nosa3BaHe Ha
Ycnyrata B 7-gHEBHUA CPOK OT NOAMMUCBAHETO MY CbI/1acHO T.3.2 oT HacToAwmMTe O6Wwm ycnosus,
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334b/IKeHneTo Ha Bueakom ga nHcTanmpa YcnyraTa ce noracsisa HesabagsHo.

1.3. MHcTanunpaHe Ha Ycayrata

1.3.1. IHcTanmnpaHe oT cneunannct Ha Busakom

BrBakom Lie M3npatu TeXHUYECKWU cneuuannct B YroBOPeHOTO Bpeme Ha ajpeca, MocoyeH oT
AboHaTa, KaTo CMeuuasucTbT Npu MPUCTUraHE LWe ce JerMTMmuMpa CcbC Cay»KebHa KapTa.
CneumnanuctbT KoHdUrypupa camo npegBapuTenHo 3asseHua 6poirt u Bua ycayrn. C uen
npenocTaBsaHe Ha Ycyrata npu UHXEHEePHOTO MHCTAZIMPAHe CneuMasncTbT U3BbPLLBA AeAHOCTH
no 3aKpenBaHe Ha o0b6opyaBaHETO B MNOMELLEHMATA, KbAETO ce npeaoctaBa Ycayrata, M
npokapBaHe Ha KabesHW BPDB3KM MeXAy TeNeBU3MOHHUA MPUEMHUK WU MNpeLoCTaBeHOTO
obopy/aBaHe (OT po3eTkaTa 40 Mogema/cynya, mexay Mogema 1 npuemunka 3a IPTV nam EON u
0,0 NPUEeMHMKA Ha TeNieBU3MOHHMA curHan). MNpeau Aa HanycHe agpeca, cnewmManncTsT Tpabsa aa
nokae Ha ABboHaTa Kak paboTu uHcTanmpaHarta Yeayra.

Ycnyrata Vivacom IPTV ce npeg/niara camo ¢ TeXHUYecKa MHCTanauma oT CTpaHa Ha BuBakom.
Ycnyrata EON ce npepgnara no M3bop Ha KAMeHTa — C TeXHMYecKa MHCTanauma v ¢ onuua 3a
B3MMaHe Ha 060opyaBaHeTO OT Mara3uH, KOraTo TakoBa e Ha/IMYHO. TexHM4yecKaTa MHCTanauma ce
OCblLUecTBABa CaMO NPW 3aABABaHE Ha NON3BaHe Ha ycayrata B mpekaTa Ha Busakom.

1.3.2. MHcTanupaHe Ha ycayrata EON c onyuaTta “Take away”

Mpu n3bop Ha onumaAta “Take away” KAMEHTLT No/syyaBa 3asBeHWs 6poi u Bug ycayrmn 6es
OONbJAHUTENHW OEWHOCTM MO 3aKkpensaHe Ha o0bOpyABaHETO B MNOMeELLEeHMATA, KbAeTo ce
npegocTasa YcayraTa, U NpokapBaHe Ha KabenHu BPb3KM MeXAYy TeNEeBUINOHHUA NPUEMHUK U
npefocTaBeHOTO obopyaBaHe OT CTpaHa Ha BuBakom. B MOmeHTa Ha Mo/syvyaBaHeTo B3eTuTe
YCTPOWMCTBA Ca aKTUBHM WM BB3MOMKHM 32 MNos3BaHe. B ciyyalh Yye Te 3aMeHAT Beye HaNU4YHMU
YCTPOWCTBA NPW K/IMEHTA, Ha/IMYHUTE LWe cnpaT Aa paboTar.

1.4. JOoMbAHUTENHU YCNYTU

Ycnyrata Vivacom IPTV u nhatdopmarta 3a npeaocraBaHeTo i M1 EON ocurypaBaTt Bb3MOKHOCT 33
3anBABAaHE HA JOMBAHUTENHW YCAYTY, CpeLly 3annalWaHe Ha eANHUYHA LeHa uan aboHameHT 3a
onpegeneH cpok. Tesm JONBAHUTENIHN YCAYTU ce ONuUcBaT B UHAMBUAYAIHUTE AOMOBOPU UK Ce
06ABABaT MO NOAXOAALL HaYMH OT Busakom. MopbyBaHETO W/MAM aBOHMPAHETO 3a HAKOW OT
OOMb/IHUTENIHUTE YCIYTU MOXKEe [a Ce U3BbPLUBA Ype3 MHTEPAKTUBHO MEHIO, yNpaBaABaHO OT
AboHaTa Ypes TeNIeBU3MOHHUA NPUEeMHUK M 060pyaBaHETO NpeaocTaBeHo oT BuBakom. 3a uenta
BrBakom ocurypsasa Ha AboHaTa MHAMBUAYANHO NoTpebuTencko nme un napona (MMUH), c kKouto ce
y40CTOBEPABAT M3BbPLUEHUTE 3aABKM, 4pe3 nocovyeHuTe oOyHKUMM Ha Ycayrata. ABOHaTbT
OTroBaps 3a Ona3BaHe Ha KOHPUAEHLMANHOCTTa Ha NpeAoCTaBeHUTe My NOTPebUTENCKO nme 1
napona. BcuYKM AeWCTBMA, U3BLPLUIEHUM 4Ype3 TAX, BKAOYUTENHO Mpe3 AOMNbJAHUTENHU
notpebutenckm npoduam, cb3gaaeHu C NoA3BAHETO UM, LLLe Ce CYMTAT 3a U3BBPLUEHU OT UMETO
Ha ABoHaTa, C HeroBo cbrniacue, A0 AO0Ka3BaHe Ha NPOTUBHOTO OT ABoHaTa. ABOHATLT AbAXKM
3annalaHe Ha 3asBeHUTe uYpe3 npeaocTaBeHUTe My NOTPebUTEeNCKO Mme M napona ycayru u
CbAbpXKaHMe, 3a Nepuosaa, B KOMTO ca buam npesocTaBaHM OT BUBAaKOM, JOKATO He 3aABU U3PUYHO
OTKa3 OT CbLumTe.

1.5. HannyHocT Ha YcayraTa

BrMBakom ce 3agbnkaBa Aa NpefocCTaBA aKTyanusupaHa uHOpMauMA 33 HaAMYHOCTTa Ha
Ycnyrata u aa nipopmmnpa AboHaTa 3a U3NCKBAHMATA 3a CbBMECTUMOCT Ha 060pyBaHETO B CPOK
00 10 (gecet) paboTHM AHKM OT NofaBaHe Ha 3assneHueto/Jorosop 3a YcayraTa.

1.5.1. Ycayrute Vivacom IPTV u EON, 13nonssaHu B mpexkaTa Ha BuBakom, ca 6asmpaHun Ha
pa3npocTpaHeHWe Ha YHUKaNeH Uau obLy CTPUAMUHT curHan no IP cebp3aHOCT B 3aTBOpeHa IP
Mpe’Ka, KOeTo Ocurypasa AOCTbMHOCT A0 yc/ayraTta Ha TEPUTOPMATA Ha CTpaHaTa, TaM KbAEeTo
BrvBakom nopabpKa mperka 3a AO0CTbN A0 BMCOKOCKOpocTeH WMHTepHeT. lNpepoctaBAHETO Ha
Ycnyrata e B 3aBUCMMOCT OT NapamMeTpuTe Ha MperkaTa Ha KOHKPeTHWA agpec 3a nos3BaHe Ha
Ycnyrata, ¢ NoAX0AALLA, LUMPOKONEHTOBA CBbP3aHOCT, KOATO MOXKe A3 NoaabpiKa HeobxoamMmaTa



CKOPOCT 32 06MeH Ha MHGOPMALLMOHHUTE NOTOLM. B 3aBUCMMOCT OT TEXHUYECKMTE NapameTpu Ha
CBbP3aHOCTTa, MOXe [Aa HAMa TeXHMYecKa Bb3MOXKHOCT 3a MpefocTaBAHE CamMoO Ha 4acT oT
nakeTuTe WM YacT OT CbAbPKAHUETO, PA3NPOCTPAHABAHO Ype3 naatdopmaTa. B cayyai ye npu
WMHCTaNMpaHe Ha yc/iyraTa ce KOHCTaTMpa, Ye MHTepPHeT CBbP3aHOCTTa Ha agpeca e HenoAxo4ALa,
TOBa Ce 0Tpa3siBa B KOHCTAaTMBEH MPOTOKOJI, KaTo A0rOBOPBT Mmexay AboHaTa 1 BuBakom ce cumTa
3a NpeKpaTeH.

15.5.2. Ycnyrata EON, v3nonssaHa B 4yXAa mpeka, e H6a3vpaHa Ha pa3npocTpaHeHue Ha
YHWUKaNeH nnv obL, CTPUAMUHT CUrHan no IP cBbp3aHOCT, KaTo OCMIypABa AOCTLIMNHOCT A0 ycayraTa
CamMo Ha TepuTOopuATa Ha CTpaHaTa, 6e3 3HayeHWe OT [O0CTAaBYMKA HA MHTEPHET CBbP3aHOCT.
KauectBoTo Ha Ycnyrata e B 3aBUCMMOCT OT MapamMeTpUTe Ha MperkaTa Ha KOHKPETHUA AOCTaBUYMK
Ha MHTEPHEeT CBbP3aHOCT, KaTO MMHMMA/HATA CKOPOCT 3a paboTa Ha BCEKM OT aKTUBHUTE
npuemHuum Ha Ycnyrata e download ot 15 Mbps. lpeaoctaBAHETO Ha NakeTuTe U
CbAbPXKAHMETO, PAa3NPOCTPAHABAHO Ype3 naaTdopmaTa, 3aBUCU OT TEXHUYECKUTE NapameTpu Ha
CBbpP3aHOCTTA.

2. NpeaBapuTenHu 3aabaxkeHnsa Ha AboHaTa

2.1. MNpepoctaBaHe Ha WHPOpMaumMsa npeau noanvceaHeTo Ha 3asasneHuerto/[Jorosop 3a
nonseaHe Ha Ycayrute Vivacom IPTV nan EON.

ABOHATLT NpenocTaBs Ha BuBakom aoctoBepHa MHGOPMALLMA, LOKYMEHT 32 CAMOJIMYHOCT, a 3a
IOPUANYECKM NNLA U AOKYMEHT YA0CTOBEPABALY, aKTya/IHMA MpPaBeH CTaTyC M npeacTaBUTeNHA
B/IaCT Ha [APYXKECTBOTO, KAaKTO U ApYyrM HeobXxoAMMW LOKYMEHTU MNpeau MOAMNUCBAHETO Ha
3assneHnero/Jorosop 3a nonssaHe Ha Ycayrata. C nonbaBaHe Ha 3assnieHueto/[lorosop u
CBbP3aHUTE C HEero AOKyMeHTM ABOHaTBLT ce cYMTa 3a 3aM0o3HAT ¢ HEOBXOAMMOCTTa Aa OCUrypu
Bb3MOMHOCT 33 W3BbPLWBAHE Ha MWHCTAJIAUMOHHM [AEWHOCTM W Apyrn Heobxoaumu 3a
MHCTa/IMPaHe Ha ycayraTta AeicTBuMA, Ha 3asBEeHMA aApec 3a NPeAoCTaBAHETO I, KOraTo Ce U3UCKBaA
TaKbB.

2.2. AboHaTK, NON3BaLLM MOCT Ha TPETO nLe

ABOHAT, KOWTO He e TUTY/NAP Ha CblLecTByBallaTa Ha agpeca ¢UKCMpaHa rnacosa ycayra, no
ZIMHUATA Ha KoATO ce ocurypsasa Ycayrute Vivacom IPTV uan EON, cnegBa ga ocurypwm cbrnacme
OT TUTYNIAPA Ha MOCTA 33 NOJI3BAHE Ha JIMHUATA U HOCKM OTFOBOPHOCT 32 BCUMYKM Bpean, KOUTO
BrBakom noHacs B pe3ynTaT Ha HeM3nb/IHEHME HA TOBA 3a4b/IXKeHMe.

2.3. MpoToKOoA 33 NpefoCTaBAHe Ha yc/yrata U TeXHMYeCcKoTo obopyaBaHe

2.3.1. AGoHaTbT cnieaBa Aa 6bAae Ha Pasno/IoKeEHUE WU NMPU Bb3MOXKHOCT A3 YNMbJAHOMOLLN B
nucmeHa ¢dopma nvue, KOeTo Aa npueme [0CTaBKaTa Ha TexHUMYecKoTo obopyaBaHe M Aa
nognuile KOHCTaTMBEH MPOTOKO/ 3@ MHCTAaNMpaHe Ha YcayraTa, Korato e u3bpaHa UHKeHepHa
WMHCTaNauma, Ha agpeca, KbaeTo we 6bae nHcTannpaHa ycnyrata Vivacom IPTV uam EON, KaKTo 1
3ansBneHve/Jorosop 3a nossBaHe Ha ycayrata Vivacom IPTV wmau EON B caydauTe, KoraTo
Ycnyrata e 3aaBeHa no TenedoOH UAM Ype3 MHTEPHeT CTpaHuuaTta Ha Buakom. B cayyali uve
ABOHATLT He OCUTypu AOCTbM MAM M3PUYHO He YMbJAHOMOLM nLe, KOeTo Ja npueme
obopyaBaHeTo M Aa NOANMLIE KOHCTAaTUBHMA MPOTOKO/, NpeacTaBuTensaT Ha BuBakom npepasa
060pyABaHETO Ha INLLETO, KOETO € OCUTYPUJIO 4OCTbM, KAaTo 3anNncBa TPUTE My MMEHa U AaHHUTe
OT IMYHATA KapTa B KOHCTaTUBHUA NPOTOKO.

2.3.2. ABOHaTBT e ANbXKeEH A3 nognuile AOKYMEHTUTE, KOMTO ce U3MCKBAT 3a NpeAoCcTaBAHE Ha
YcnyraTta.

2.3.3. Korato AGOHATBLT MU YNBAHOMOLLEHO OT HErO JIMLLE HE € OCUTYPUI0 AOCTbM HA CNeuuanmcT
Ha BuBaKomM 3a MHCTanMpaHe Ha YcayraTa, KOrato e m3bpaHa WHXKeHepHa WMHcTanauua, B
YrOoBOPEHOTO 3a ToBa Bpeme, [JJoroBopbT ce NpekpaTaBa 6e3 AaBaHe Ha AOMbAHUTENIEH CPOK 33
n3nbiHeHWe U BuBakom ce ocBo6OXKAaBa OT 3aZb/IXKEHUATA CU NO Hero. B cnyyalt ye AGOHaATLT
OTKaXe fa nognuile KOHCTaTUBHMUA MPOTOKOJ, HE3aBMCMMO 4Ye He ca Ha uue O0BEeKTUBHM
NPMYMHM 33 ToBa, TO ABOHATLT We e ANbXKEeH Aa 3anaaTv pasxogu 3a eKuna, M3BbPLUBALY,



WMHCTaNauMATa, CbrNAacHO CTaHAAPTHATA LEeHOBA /INCTa 33 MHCTA/MpaHe Ha ycayra, ny6ivMKyBaHa
Ha MHTEepPHEeT cTpaHuLaTa Ha BuBakom.

2.3.4. Npuemo-npepnaBaTteseH NPOTOKON

Mpu nHcTanupaHe Ha ycnyrata EON c onumaTa “Take away” ce noanvcea npMemo-npesasaTeneH
NPOTOKO, YAOCTOBEPABALY, 3aABEHUA BPOI 1 BUA yCAYTU.

2.4. OrpaHuyeHuna Npu Noa3BaHeTo Ha Ycayrara

2.4.1.YcnyraTa, npeaoctasaHa oT Bueakom, No3BosiABa AOCTbN A0 onpeaesieHn TeNeBU3NOHHU
nporpamu Ha KpaviHW noTpebutenn. BuBakOM MMa MNpaBO Aa NPOMEHs CbAbPXKAHWETO Ha
npesocTaBAHUTE NAKETU C TeZIEBU3NOHHM KaHa/In, KaKTo 1 6poA 1 BUAA Ha BUAEO CbAbPKAHNETO
B NakeTuTte oT naatdopmaTa 3a Buaeo no nopbvyka. Busakom we ysegomm AboHaTa 3a NpomMeHuTe
ypes WHTEpPHET CTpaHMUATa CU U pPeKSlaMHU maTepuanun. [pu oTnagaHe Ha TeNeBU3MOHHA
nporpama oT onpezeneH NakeT ¢ TeIeBU3NOHHMU Nporpamun, AboHaTbT (PU3nyecko anue) Ha To3un
nakeT MMa NpaBo 43 NpeKkpaTh foroeopa, 6e3 ga Ab/KKM obesweTeHne U/Uan HeycToiKa, KaTto
OTNpaBU €AHOMECEYHO TMUCMEHO Mpeau3BecTMe OCBEH KOrato pasnpoCTPaHEeHWETO Ha
CbOTBETHaTa OTMagHana Nporpama e NpeycraHOBeHO Ha TepUTOpUATa Ha CTpaHarTa.

2.4.2.1. AboHaT — dM3MYecKo AnLEe HAMa NPaBo A3 NPenpoaaBa AW NPeaocTaBa Noj KakeaTo U
ha e dopma nonseaHeTo Ha YcayraTa u/Mnm npeaocTaBeHoTo oT BuBakom obopyaBaHe Ha TpeTu
ZINLA U3BBH Kpbra Ha Y1eHoBeTe Ha HEroBOTO AOMAKMHCTBO.

2.4.2.2. ABOHaT — IOPUAMNYECKO NLE HAMA NPaBO Aa NPenpoaaBsa, Aa U3byBa UM Aa NO3BOJIABA
M3NbYBaHE Ha Nporpamarta B mecTa ¢ nybivMyeH AOoCTbM, AW Aa U3MN0/3Ba MO KakbBTO U Aa buno
Ha4YMH ycayraTta 3a TbProBCKU LLe/IM KaTo rapaHTupa, Yye YcayraTa we ce nons3sa B NOMeLLEHUA C
orpaHuyYeH AO0CTbN, NpeaHa3HaYeHW 3a TPAaHO NOA3BaHe OT KOHKPETHU GU3NYECKU NnLa.

2.4.3. AboHaTBT HAMa NpaBo Aa npomeHA 6e3 cbrnacneto Ha BuBakom agpeca Ha Non3BaHe Ha
Ycnyrata IPTV unun EON, nanonssaHun B mpekata Ha Busakom. AGOHaTLT MMa NpaBo HeorpaHuyeH
6pon NbTU Aa npomeHs 6e3 cbrnacMeTo Ha ByMBakom agpeca Ha nonssaHe Ha Ycnyrata EON,
3aABeHa 3a NON3BaHe B YyXKaa Mpexa.

2.4.4. C nognuceaHe Ha 3aaBneHueTto/orosop 3a nonssaHe Ha Ycayrute Vivacom IPTV namn EON
ABOHaTbLT AeKkNnapupa, ye Ycayrata HAMa Aa 6bae non3saHa B 06LLECTBEHM UAN NMYBIUYHU 30HM
WKW MecCTa BKIIOYMTENHO XOTeNcku nobuta, 6apoBe, pectopaHTU MaM obLiecTBeHW naoLlaau,
KaKTO M BCAKAKBM NMOMELLEHNA UAN MeCTa, eKCMNI0aTUPaHM C TbProBCKa Lea WU TaKMBa, KOUTO
MMaT COLMaNHO UAN apyro obliecTBeHO npeaHasHayYeHne, KoeTo npeagnonara ny6andHo n/mam
MacoBO Pa3npOCTPaHeHMeE, BKIKOUYNTENHO XOTENIU, MOTE/IN, MAHCUOHM, 3aTBOPU, BONHULM, YaCTHU
KAVHWKK U Apyrv Nnofo6HU GYHKLMOHANHKU CTPYKTYPHU, (BCAKO “MAcTo, 06MTaemMo OT MHOrO Xopa
“), KOUTO NpMemaT TeNeBU3NOHHUTE KaHaNu, BUAEO CbAbPKAHME U MPUNOKEHUA, BKAOYEHWN B
YcnyraTta.

2.4.5. ABOHATBLT HAMA MNpPaBO Aa 3aNMCcBa Ha APYrM YCTPOMCTBA M HOCUTENN CbAbP)KAHME,
npegoctaBAHo ype3 IPTV man EON nnatdopmaTa, KaKTo U Aa ro M3MEHA U Pa3npoOCTPaHABa
LOMb/HUTENHO MO KaKbBTO U Aa 6110 HaumH.

3. Cpok Ha [loroBopa 1 BAK3aHe B cuia

3.1. foroBopbT mexkay AboHaTta n BuBakom 3a npegocTtaBaHe Ha ycayrute Vivacom IPTV uam EON
B/IM3a B cuna 7 (cepem) KaneHgapHy AHU caep fartata Ha nognucsaHe Ha 3assneHunero/orosop
3a nonsBaHe Ha Ycnyrute Vivacom IPTV unu EON ocBeH aKko MoTpebutenat uspuyHo He e 3asBun
NMUCMEHO »KenaHue JoroBopsbT Aa Baese B cuaa HesabasHo. B cayyaii Ye OroBOpbT He € BAA3bI
B cuMna HesabaBHO cnen nognuceaHeto my, MoTpebuTensT uMma nNpaBo A3 ro MNpeKpatu
e4HOCTPAHHO B cefeMAHEBHUA CPOK, 6e3 Aa Ab/KM HEYCTOMKM, KaTo 3asBU TOBA CU KenaHue
NIMYHO MW Ype3 HAZNEXHO YNb/JIHOMOLLEH HEroB NpeacTaBuTen B CblUMA TbProBCKM 0OEKT Ha
BMBakOM, B KOWTO [0roBOPbT € MOAMWCAH, PECrneKTUMBHO MNPW TbProBCKUA NpeacTaBuTen,
noznucan AoroBopa oT cTpaHa Ha Busakom.

3.2. BuBakom MMa npaBo Aa OTKaxKe Aa CKAYN uHAnBMAyaneH [loroBop 3a noa3BaHe Ha YcayraTta



C noTpebuTen, KOMTO He e 3aABUA MUCMEHO M3PUYHOTO CM Cbrnacue JoroBopsbT Aa BAe3e B cuia
He3abaBHO cnes NOAMMCBAHETO My, B C/ly4ald Ye Cbr/IacHO YCI0BMATA HA TO3M A0roBop BuBakom
npenocTaBs KPamHO yCTPOMCTBO.

3.3. YcnyraTa ce npefocTaBa OT AaTaTa Ha nognuceaHe Ha KOHCTaTMBHUA NpoTokon uau MNpuemo-
npeaasaTesiHMA NPOTOKOA CbracHo T.2.4. oT HacToawmTe Obwm ycnosums.

3.4. ABOHaTBT e cbrnaceH Aa U3nonsea v 3annawa ycayrmute Vivacom IPTV uamn EON, B 3aBMcMMocCT
oT n3bpaHara cbe 3ansneHneTo/orosop 3a nonssaHe Ha ycayrata Vivacom IPTV uan EON onums,
6e3cpoyeH gorosop wuau 3a 12 (aBaHageceT) nam 24 (aBafeceT v YeTMpuU) mecela, CYUTAHO OT
fartata Ha nognuceaHe Ha KoHcTaTuBHMA npoTokon uam Mpuemo-npeaaBaTeiHNA NPOTOKOA MO
T.2.4..

3.5. B cayyait ye B [oroBopa He € MOCOYEHO APYro, cnef M3TMYaHe Ha M36paHusa Cbc
3anBneHneTo/oroBop CPOoK, CbLMAT aBTOMATUUYHO Ce NPOAbL/IXKABA 32 HEONpPeLeeH CPOK.

3.6. BuBakom yBegomsABa aboHaTUTE CM 33 M3TUYAHETO HA CPOKA HA MHAUBUAYANHUTE UM
[orosopu 3a non3BaHe Ha YcayraTa Hali-KbCcHO 1 mecel, npeam ToBsa.

4. HeobxoamMMo TeEXHUYECKO 0bopyaBaHe

TexHMYyecka MHCTanauma oT cTpaHa Ha Bueakom ce npeaocTasa, KOraTo ycayrata ce MHCTanupa B
mperkata Ha BuBakom. T[pu onumata Take away KAMEHTBLT cam WMHCTanupa ycayrata. Mpu
HEKOpPEeKTHa MHCTaaumaA OT CTpaHa Ha KNMeHT BuBakom He HOCKM OTTOBOPHOCT.

4.1. U3nCKBaHMA 33 MHCTanMpaHe Ha YcayraTa

Korato aktuBMpaHeTo Ha TB ycnyraTa e CBbp3aHO C MHXEHepHa WMHCTasauuA, 3a Aa U3nonsBea
Ycnyrata, AboHaTbT TpAbGBa Aa Oocurypu nocoyeHuTe No-gony usmckeaHua. OT AboHaTta 3aBucK
M3MNb/JIHEHNETO Ha M3NUCKBAHMATA 3a CPOKA Ha MHCTanupaHe Ha Vivacom IPTV wuam EON c ornep,
OCUTypsiBaHETO Ha HafeXAHO pyHKUMOHMpPaHe Ha YcayraTa.

* CBOOOAEH e/1eKTPUYECKN KOHTAKT U Pa3KIOHUTE/, Ha Pa3CTOAHME NO-Masko OT 1 M OT MACTOTO,
KbAEeTo LWe 6bae UHCcTanmMpaHa YcnyraTa, Korato e nsbpaHa onumsa ¢ npuemHuk (STB).

Mpwn nsnonssaHe Ha EON Smart TV npuno)keHneTo B Mmperkata Ha BMBaKom MHCTanatopute He
aKTMBMPAT yCayraTa, a CaMo 3axpaHBaT C MHTEPHET TOYKa 3a AOCTbM, aKO He € Ha/IMYHA TaKaBga;
TenesM3MOHEH NPUEMHUK, KOMTO Zla UMa NoHe eauH oT cnegHuTte uHtepdenicn HDMI, SCART, RCA
munu YPbPr;

Tpace 3a npemuHaBaHe Ha Kaben OT po3eTkata 3a TenedoHHaTa M/WMAU UHTEPHET ycayra Ha
cTeHata o IPTV nan EON npuemHuKa u go tenesmsopa.

B cnyyait ye ABoHaTbT e n3bpan EON Smart TV npunokeHneTo M3NbJAHEHUETO Ha U3bpoeHute
W3UCKBAHMA He e HeobxoaMMO.

4.2. ObopyaBaHe (KpalHO YCTPOMCTBO M AOMBAHUTENHU €NeMeHTH), KOeTO ce NpeaocTaBs oOT
Busakom

e KpaiHo ycTpoicTBo—npuemHuK 3a IPTV nam EON (c BK/IOYEHO AUCTAHUMOHHO, HaTepum,
3axpaHBauw, agantep, Kabenn — RCA wu/wnm SCART, Ethernet, HDMI u WHCTpyKumMu 3a
WHcTanupaHe). ObopyaBaHeTo ce NpesocTass, Korato AGOHaTLT e u3bpan Aa M3Nos3Ba ycyraTa
C KpalHO YCTPOMCTBO (NPUEMHMUK).

B cnyyalr ye A6oHaTbT e u3bpan EON Smart TV npunoxkeHueto, obopyaBaHe OT cTpaHa Ha
BuBaKoM He ce npefocTasa. AGOHaTbLT MOXKe Aa ynpasassa cam aboHameHTa cu (Hanpumep c Len
aKTUBALMSA, 3aMAHA U [leakTMBaLMA Ha YCTPOICTBA) Npe3 www.myvivacom.bg.

e ObopyaBaHe 3a BuBakom Net

ObopyaBaHe ce NpeAoCTaBA CaMo KOraTo MHTEPHET CBbP3aHOCTTa e ocurypeHa ot Busakom.

AKO KbM MOMEHTa HAMA HaNM4YHa paboTella MHTEPHET ycayra U non3BaHaTa MHPPaACTPYKTypa e
MefHa NMHKUA, KoeTo BKtoYBa: KpalHo yctpoicteo -Wi-Fi mogem n enektpuyeckn agantop,
cnantep u 2 TenedoHHM Kabena 3a cBbp3BaHe, Ethernet kaben n Bpowypa ¢ UHcTpyKumm 1 CD;

e KpaiHo yctponctBo—Ethernet Switch u enekTpuyeckn agantop, ako ce M3Mnos3Ba ONTUYHA
CBBP3aHOCT U Ha agpeca nma paboTewa Busakom FiberNet ycnyra;



e 1pyro, CbrnacHo UHAWBWUAYANHUA LOTOBOP.

3a npepocTaBeHOTO OT BuBakom obopyaBaHe ce n3roTes 1 noanucea KoHcTaTUBEH NPOTOKON UK
MNpuemo-npenasateneH NpoTokon, Korato AGoOHaTbT e wu3bpan onuuata Take Away.
Ob6opyaBaHeTo, NpeaocTaBeHO OT BuBakom, ocTtaBa cOBCTBEHOCT Ha BuBaKkom, 3a Cpoka Ha
nporosopa. Busakom nogabprka koHourypaumaTa Ha Vivacom IPTV nan EON obopyaBaHeTo, KaTo
Ha ABoHaTa He ce NpepoCTaBsa AOCTbN A3 KoHOUrypMupa cam ToBa obopysaBaHe. ABOHATHLT MMa
npaBo Aa 3aABW 40 3 AOMbAHUTENHN NPUEMHMKA NO BCAKO BpemMe Ha AelCcTBMe Ha A0orosopa 3a
npepoctaBsaHe Ha Vivacom IPTV uam EON ycnyraTta, Korato nosi3ea OnTMYHa CBbP3aHOCT 1 Ao 1
OOMbJHUTENEH MPUEMHUK, aKo NOA3Ba MeAHa CBbP3aHOCT M TEXHUYECKUTE MNapameTpu Ha
NIMHUATA OTroBapAT Ha KpuTepuuTe 3a aobasaHe Ha IPTV uan EON npuemHuk. B cnyyaii ye
ABOHATBLT Ce OTKaXKe OT MON3BAHETO Ha AOMbAHUTENEH MPUEMHUK, ABOHATLT MOXKe A3 3anABU
TOBa, KaTo BbPHE CbLUNA B MarasuH Ha Busakom. MpnemHuMKBT cieBa Aa ce BbpHE B KOMMJIEKT C
BCUYKWN €1I€MEHTU, C KOMTO e NosydeH. B cnyyait ye ABOHATLT He MOXKe A3 BbpHE Mb/IHMA NakeT
obopyaBaHe, TOM Ab/IXKM HEYCTOMKa B pa3mMep Ha CTOMHOCTTa My, CbI/1aCHO AelcTBallaTa LeHoBa
nncta Ha Busakom. Cnep O0TKas M BPbLAHE HA AOMbJAHUTENEH NPUEMHUK ABOHATLT HAMA NpPaBso
[a 3aABABa MOBTOPHO APYr AOMbJAHUTENEH NPUEMHUK A0 M3TUYAHE Ha MWHUMAJIHUA CPOK Ha
nonssaHe Ha ycsayraTa no MHAMBUAYANHUA 4OrOBOP.

4.3. BamaHue Ha Vivacom IPTV 1 EON Bbpxy GUKCMpPaHUA MHTEPHET

Vivacom IPTV 1 EON moraTt ga 3aTpyAHAT gocTbna Ha ABoHaTa 40 MHTEpHET Ype3 pUKcupaHaTa
MpeKa Ha ApYKeCcTBOTO UM Ypes YyKaaTa MpexKa, ako ce M3NoaA3Ba B TaKaBa.

5. 3aabnKeHns Ha CTpaHUTe cnef UHCTanmMpaHe Ha YcnyraTa

5.1. MpomsaHa B nNpefocTaBeHUTe AaHHM ABOHATBLT e ANbXKeH Aa MHPopmmpa Busakom 3a
HacTbNMAM NPOMEHU B NPEeAoCTaBEHWUTE AAHHM 33 UAEeHTUdUKaAUMA B pamkuTe Ha 3 (Tpwm)
KasleHOapHW AHM OT HacTbMNBaHe Ha NPOMAHATa.

5.2. NpegoctaBeHo oT BuBakom obopyasaHe

5.2.1. ABOHaTbT e ANbXKEH Aa Masu NpenocTaBeHOTO oT BuBakom obopyaBaHe OT MeXaHUYHM
nospeam 1 Kpaxxbm 1 ga ro cbxpaHABa OT MOMEHTa HA MOJy4aBaHETO My Ha MACTO M MO HaYuH,
rapaHTMpalM HagexgHo npegoctaBaHe Ha Ycnyrata. BMBakom He e OoTroBopHa 3a LWeTH,
HaHeceHM Ha MMYLLECTBOTO Ha ABoHaTa 1/1aM Ha TPeTU LA OT CbLoTo 06opyaBaHe.

5.2.2. B cnyyai Ha Kpaxba munu npu nospega, npuumHeHa ot AboHaTa, BuBakom npegpoctasa
apyro obopyasaHe, KaTo AGOHATHLT e OTroBOPeH Npes BrMBakom 3a cTOMHOCTTa Ha 3arybeHoTo
obopyaBaHe MAM HaHeceHUTe My nospeau. B To3u cnyyait BuBakom we npesoctaBu HOBO
obopyaBaHe cpelly 3anaallaHe Ha CTOMHOCTTa My oT AboHaTa. M3KtodeHure ca cayvyanTte, B KOUTO
KparkbaTa e yCTaHOBEHa C aKT OT CbOTBETHUTE 6BArapCKM BNacTM 1 BuBakom e yBegoMeHa 3a ToBa
B paMKuTe Ha 7 (cesem) OHM cnep, ropenocoyeHus akT. ABOHaTbT Ab/KM AOMbAHUTENHA
WHCTaNALMOHHa LeHa 33 MHCTaZinpaHe Ha HOBOTO obopyaBaHe.

5.2.3. BbB BCMYKM Cy4aum Ha 3aryba MAM HaHeceHW Bpeaun Ha obopyaBaHeTo, cOH6CTBEHOCT Ha
BMBaKOM, MPUUYMHEHU C YMUCHA MAN HEBPEXKHOCT OT cTpaHa Ha ABoHaTa, NoCcNeaHUAT ocTaBa
OTroBOpPEH 3a Te3u Bpeau.

5.3. HensnpaBHOCTM Npu NnpefocTaBsaHe Ha YcayraTta

BvBakom ce 3aabnkaBa [fa OTCTPAHABA B PaMKUTE HA CbLECTBYBALLUTE TEXHWUYECKU U
NPOM3BOACTBEHM BbB3MOXKHOCTM B pPaboOTHO Bpeme Heu3npaBHOCTM, BB3HUMKHAAW NpU
npegocTaBaHe Ha YcayraTa, 3a Aa ce noAabprka Ycayrata ¢ Heob6Xxo4MMOTO KayecTBo, B CPOK A0
10 (peceT) paboTHM AHU OT ocurypsiBaHeTo oT ABoHaTa Ha ZOCTbN Ha CNeLManmcT oT BuBakom 3a
YyCTaHOBABAaHE Ha HEU3MPABHOCTTA.

5.4. BpemeHHO cnupaHe Ha npeaocTaBAHETOo Ha Ycayrata

BvBakom cu 3anassa nNpaBoTO Aa CnvMpa BPpeMeHHO NpeaocTaBAHeTo Ha YcayraTa B cnegHute



cnyyau:

5.4.1. MnaHupaHu NPOoPUNAKTUYHU PEMOHTU WMAUN MEPOMNPUATUA C LEeN ONTUMMU3IMPAHE Ha
KayecTBeHM NapameTpu Ha Ycayrata v aBapuinHu PeMoHTH;

5.4.2. MoBpepa nan CMyLLEHNA B MpeXaTa 3a Pa3npocTpaHABaHe Ha TeNeBU3MOHHMTE Nporpamm
[0 OTCTpaHsABaHe Ha nospeAaTa WM CMYLLIEHWETO W/WUAM CnupaHe Ha eJsIeKTPUYECKOTO
3axpaHBaHe Ha pervoHasHaTa MKW HaUWMOHaNHA eNeKTpUYecKa mMperka A0 Bb3CTaHOBABaHe Ha
3axpaHBaHeTo;

5.4.3. Mpun 3ameHAHe WAN OTCTpPaHABaHe Ha nosBpeau B obopyaBaHeTo, NpefoCTaBeHo OT
BuBakom, OT cTpaHa Ha ABoHaTa;

5.4.4. Mpu HacTbNBaHe Ha 06CTOATENCTBA HAa HEMNPEOoA0/IMMa CUa A0 OTNALAHETO UM;

5.4.5. KoraTo ABOHAaTLT N0oA3Ba Ycyrata no HauuH, KOWTO 3aTpyAHABA UK NPeYn Ha HopmasiHaTa
paboTa Ha Apyrn aboHaTV Ha BMBaKOM MM UM NPUYMHABA Bpeau;

5.4.6. KoraTto TeneBM3MOHHa Nporpama He e AOCTbMHA OT MpeXkaTa Ha Busakom A0 ocurypasaHe
Ha TaKbB JOCTbHN;

5.4.7. (u3m. B cuna ot 01.09.2023 r.) Korato AboHaTbT 3abaBs nnalaHeTo Ha Ycayrata cneg
onpeaeneHaTa KpaliHa gaTta Ha naawaHe (nageska), kKato Busakom mnssectasa AboHaTa 3a dakTa
Ha 3a6aBAHETO U My NpPeAOoCTaBA AOMb/HUTE/IEH CPOK 3a NallaHe He No-KpaTbk oT 30 AHK;
5.4.8. Korato A6oHaTbT NpeaocTasa Yciyrata Ha TPETU INLA UM U3BBPLLM APYTro HapyLLUEHME Ha
orpaHuyeHusTa no T. 2.5 ot Tean O6wWM ycnosus.

5.4.9. MNo oTHOWeEHME Bb3MOXKHOCTTA 3a 3asiBiIBaHE Ha CbAbprKaHMe npes naatdopmata 3a Buageo
no nopbyka, BuBakom mose Aa orpaHuUYM AOMbJAHUTENHOTO 3aABABAHE HAa TaKOBa CbAbpXKaHMe
Hag, onpegesieH 06em 1 CTOMHOCT NO CBOA NpeLeHKa. ABOHATLT MMa NPaBo Aa NOMUCKA BPEMEHHO
CrnMpaHe Ha NpefoCTaBAHETO Ha yc/yraTta, KaTto 3adaBM TOBa MMCMEHO B MarasuH Ha Busakom mnam
ce obagm Ha TenedoHa 3a obcnykBaHe Ha KAneHTn 123. ABOHaTBLT MOXKe Aa NpeKbesa ycayraTta
o6Lwo A0 6 Mecel,a B paMKuUTe Ha efHa roanHa, 6e3 3HayeHue Ha 6posA Ha NpPeKbCBaHMATA, KaTo
npes nepuoga Ha NpekbCcBaHe ce NpeycTaHOBABA NOAABAHETO HA BCAKAKBB CUIHA/, KaKTO U ce
npeKkbcBa A0CTbMA A0 CbxpaHeHa WHPopmauma ot nnatdopmarta. CpoKbT Ha JorosBopa ce
yOb/XKaBa CbC CPOKa 3a KOWTO e bBuna cnpAHa ycayrata. ABOHATbT MOXe fAa npekpaTu
npeaBapuTENHO 3aABEHUA CPOK Ha MPeKpaTABaHe MO HEroBO M3MCKBaHE KaTo MOCETU MarasuH Ha
BrBakom uam ce 06aam Ha TenedoHa 3a obcnyKBaHe Ha KnneHTu 123. Mpu Bb3CTaHOBABAHE Ha
Ycnyrata ce NogHOBABAT BCUYKM AOMBAHUTENHUN YCAYTK, 38 KOUTO ABOHATBLT ce e aboHupan no
CMnaTa Ha CKAYEeHMA JO0r0BOP WM BNOCNEACTBUE MPE3 UHTEPAKTUBHOTO MEHIO.

6. Cnuctema 3a oTynTaHe Ha cmeTkuTe Ha Yenyrute Vivacom IPTV n EON

6.1. HayanHa pgata 3a oTYMTaHe Ha CMETKMU

OTyMTaHETO Ha CMETKM e 3anoyvyHe OT JaTaTa Ha aKTMBMpPaHe M npeaocTaBaHe Ha YcayraTta ¢
NnoAnMcBaHe Ha KOHCTaTUBHUA NPOTOKOA, KOeTo npeanonara, Ye ABoHaTLT npuema, Ye Yeayrata
e aKTMBMpaHa, obopyaBaHeTo e npepocTaBeHo M Ycayrata paboTu NpasBuAHO, UAM C
NoAMNMCBaHETO Ha Mpuemo-npegasaTesieH NPOTOKon npu nsbop Ha ,Take away” mMHcTanauma.
OTYMTaHETO Ha CMETKM 32 AONBAHUTENIHWN YCYTU, 3aABEHM MO-KbCHO B MarasnH Ha Busakom, no
TenedoH UNM Npe3 UHTepHeT cTpaHuuaTa Ha BuBakom, 3amoysBa OT gatata Ha aKTUBMPaHe Ha
YCAYruTe Nan OT AeHA Ha 3aABABAHETO UM.

6.2. LleHnTe, KOUTOo ABOHATBLT Ab/IKM ca:

6.2.1. NHCTanauMoHHa ueHa;

6.2.2. EHOKpaTHa LeHa 3a BKAOYBaHe Ha Ycayrara;

6.2.3. MeceuyeH aboHaMeHT 3a U3MN03BaHe Ha YcayraTa;

6.2.4. MeceyeH aboOHaMeHT 3a M3MO/A3BaHE HA AOMbJAHWUTENHU YCAYrM KaTo Hanpumep
OOMbIHUTENHU NPUEMHULLN, AOMBAHUTENHN NakeTw ¢ TB kKaHanu;

6.2.5. CTOMHOCTTa Ha AONb/IHUTE/IHO 33aABEHOTO ChAbPKaHMe Ypes ycayrute ,,Buaeo no nopbyuka”
n ,Pay per view” (Mnatu, 3a ga rnegai). Busakom nybanKyBa akTyanHa MHGOPMaLMA 3a LLeHU Ha



npegnaraHUTe ycayru, BCUYKU AelcTBalLM TapudHM NNaHoBe, TaKCKM 3a NOAAPDBIKKA, LLeHOBMU
JINCTU HA NPeLoCTaBAHO 06opyABaHe, HAYMHK Ha NAaLLaHe (Pa3NMKK B pa3xoamTe, NPomn3TUYaLLm
OT Pa3/IMYHMUTE HAYMHM Ha MNaLaHe — aKo MMa TaKMBa Pas/IMKM) Ha oduuManHaTa CM UHTepHeT
CTpaHuLa: www.vivacom.bg

6.3. MHCcTanauMoHHa ueHa 1 EAHOKpaTHa LeHa 3a BKAKOYBaHe Ha YcnyraTta. Korato e gbixkuma
WMHCTaflAUMOHHA UeHa, Ta wWe 6bae 3annateHa C NbpBaTa MeceyHa CMETKa, OT4eTeHa clep,
Haya/siHaTa 4aTa 3a OTYMTaHe Ha CMETKUTE, NocoYeHa no-rope. Korato e AbmK1Uma eaHOKpaTHa
LeHa 3a BK/OYBaHe Ha Yc/yraTta, TA ce HauymcaaBa nNpu 3aaBaABaHe Ha YcayraTa. MNpu nvnca Ha
TeXHUYecka BbB3MOXHOCT 3a npegocTaBaHe Ha ycnyrute Vivacom IPTV u EON ueHata 3a
BKJ/IIOYBAHEe Ce Bb3CTAHOBABA Ha K/MEHTa.

6.4. LleHa 3a obopyaBaHe ABOHaTHLT 3annalla LeHa 3a NpeAocTaBeHoTo oT BuBakom obopyasaHe
npw cKNtoYBaHe Ha 6e3cpoyeH J0rosop.

6.5. MeceyeH aboHameHT

6.5.1. MbpBa meceyHa cmeTKa MNbpBaTa meceyHa cmeTKa 3a npegocTtaseHa Vivacom IPTV uan EON
yc/yra e Ab/IXK1MMa npes oT4eTHUA Nepuoa, clefBall TO3u, Npes KOMTo e akTuBMpaHa Ycayrata. C
naalWaHeTo Ha NbpBaTa CM MeceyHa cmeTKa 3a Vivacom IPTV uamn EON A6oHaTbT 3annala:

® MHCTa/lAaUMOHHA LleHa U LeHaTa no T. 6.4 (aKo MMa Takaea cbrnacHo 3assKkaTta/[orosopa); ®
yacTTa OT meceyHMA aboHaMeHT 3a NpeaocTaBeHaTa Ycayra 3a AHWUTE OT AaTaTa Ha 3ano4yBaHe Ha
OTYMTAHE HA CMETKUTE A0 Kpas Ha OTYETHUA Nepuos, Npes KOMTo ce akTuBmupa Ycayrara;

® nbseH aboHaMeHT 3a OTYETHWA Nepuof c/ef, akTUBMpPaHe Ha Yc/yraTta, meceyHa LieHa 3a
M3Mnos3BaHM oOT A6GOHaTa AOMbAHWUTENHM YCAYIM U LeHaTa Ha [AONbAHUTENHO 33ABEHO
CbAbpXKaHWe ypes ycnyruTe ,,Buaeo no nopwvyka” u ,Pay per view” (Mnatu 3a ga rnegau).

6.5.2. BTopa meceuyHa cmeTKa BTopaTa v cnegBalimte mMeCeYHU CMETKM Le BK/IYBAT MbaeH
meceyeH aboHameHT 3a YcayraTa, LueHa 3a JOMbAHUTENIHW YCAYTU U LeHaTa Ha AOMbAHUTENHO
33ABEHU CbAbPIKAHUE U YCAYTU (QKO MMA TaKUBA).

6.5.3. MpepocraBeHunTE yCayrv ce oT4MTaT HA CIeAHUTE OTYETHU NEPUOAN B 3aBUCMMOCT OT gaTtaTta
no 7.6.1: 6.5.3.1. oT 1-BO YMCAO Ha KaneHAapHUA mecel, 40 NOCAEAHO YNCNO BKAOUYUTENHO Ha
CbLUMA KaneHaapeH mecel,;

6.5.3.2. oT 8-MO 4YMC/IO Ha KaneHAApHUA Mecel, A0 7-MO YMUCAO BKAKOUYUTENIHO Ha c/leaBalumsa
KaneHaapeH mecel;

6.5.3.3. ot 15-T0 uMcno Ha KaneHgapHuma mecel, A0 14-TO YMCNO BKAIOYUTENHO Ha cneaBalma
KaneHgapeH mecel;

6.5.3.4. 0T 22-p0 4MCNO HA KaneHZapHUA mecel, A0 21-po YMCNO BKAOYMTENHO HA CleaBalLmsa
KaneHaapeH mecel,. 6.6. MNnawaHe Ha YcayraTa

6.6.1. AGOHaTBLT € A/NbXKEH Aa 3an1aTU BCUYKU AbXKUMMKU CYMU B ONpeaesieHnTe B U3gageHaTa ot
BrBakom cmeTKa cpokoBe. AKO He e MOCOYeHO APYro CPOKBT 3a NaallaHe e 18 KaneHaapHU AHU
cnef, Kpas Ha OTYETHUA Nepunoga,

6.6.2. MnawwaHeTo Ha 3aAb/XKeHMATa Ha ABOHATa, NOCOYEHM TYK, LLe Ce CYMTa 3@ U3BBPLUEHO Ha
[aTaTa Ha NoJlyYaBaHe Ha Mb/1HATA Cyma, MOCoYeHa B CMeTKaTa Ha ABoHaTa, B KacuTe Ha BuBakom
WK cnep, 3aBepsiBaHETO C Ta3u Cyma Ha GaHKoBaTa CMeTKa Ha BuBakom. YacTMyHM nnawaHma
HAMa 43 Ce CYMTaT 33 U3NbJHEHME Ha 3a4b/IKeHUATa Ha AboHaTa.

6.6.3. (u3m. B cuna ot 01.09.2023 r. ) BuBakom M3gaBa cMeTKMTe Ha ABoHaTa 3a M3UCKyemuTe
nnawaHua B CpoKoBeTe Mo T.6.5.3 Bcekn mecel, U M mM3npawia Ha agpeca, onpeneneH B
WMHAMBUAYANHUA SOTOBOP, U/UNN NEeKTPOHHUSA aapec, U3pu4Ho nocodeH ot AboHata, u/uam ypes
OPYrU cpeacTsBa 3a KOMYHMKALMA, NOCOYEHW B Te3n O6LWM YCAOBUS UM B UHAMBUAYANHUA
norosop. AKo BMBakom e ocurypuno anTepHaTMBEH AOCTbI, BKAKOYUTENHO B €1eKTPOHEH BUA, A0
MeCeYHUTe CMEeTKM 3a MON3BAHUTE YCAYrM, HEMo/sy4yaBaHETO Ha CMETKUTE Mo NpeaxofHOTO
nspeyeHme He ocBoborkaaBa aboHaTa OT 3a4b/BKEHMETO 33 NAawaHe B ONpenesieHns CPoK.
BrBakom MoKe fa onpeaensa u Apyru nepnoam U CPOKOBe Ha OTYMTAHe M 3annalaHe Ha Ycayrute,



33 KOeTo npefBapuTenHo ysegomsaBa aboHaTtute. Mpu yBegomsaBaHeTo BuBakom cbobpasnsa
Bb3MOKHOCTTA 3a 3ana3BaHe Ha 18- AHeBHATa NPOAB/IKUTENHOCT Ha CPOKA 3a NAallaHe.

6.7. HennawaHe

(v3m. B cmna ot 01.09.2023 r. ) AKO aboHaTbLT He 3anaaTu 3a4b/IXKEeHMATa B CPOKA, B KOUTO e
cnepnBasno aa ce U3BbPLUM NaLAHEeTo Ha NoA3BaHUTe ycayr, BuBakom ro ysegomsea, Kato Aasa
noaxoaAl, AONbJAHUTENIEH CPOK 3@ M3NMbJIHEHWE, KOMTO HE MOKe Aa 6bae No-KpaTbK oT 30 AHu,
cnef M3TMYaHETO Ha KOWTO MpefoCTaBAHETO Ha yc/yrata MoxKe ga 6bae npeKkpateHo, ako
aboHaTBT He e N1aTWU/1 3aAb/IKEHMETO B NPeA0CTaBEeHNUA AOMbHUTENEH CPOK.. [Tpy He3an alaHe
Ha Ab/KMMUTE CYMWU B OnpeaesieHuTe 3a ToBa CpoKoBe, ABOHATBLT Ab/IKM /IMxBa 3a 3abaBa B
pasmep Ha 1/365-Ta 4acT OT 9 MpoueHTa OT pa3mepa Ha HennaTeHUTE B CPOK 3a4b/IKeHusA, 3a
BCEKM eAMH [leH 3aKbCHEHMe c/ief, CPOKa 3a NiallaHe, A0 AaTaTa Ha OKOHYATENHOTO MJallaHe.
Nlnxsute npu 3abaBeHO NialWaHe Ha 3a4b/XKEHUATa 3a NJallaHe Ha YyCayruTe ce BKAOYBAT B
M3gafeHnTe MbPBUYHU CHETOBOAHN AOKYMEHTU Ha OTAENEH pes npeaun cymaTa 3a naalaHe.

6.8. NpomaAHa Ha ueHuTe

He no-yecto OoT BeAHbBX B paMKuTe Ha efHa KasleHAapHa roguMHa Bueakom uma npaso Aa
MHAEKCUpPa LeHnTe Ha YcayraTa, KaTo r'm Kopurmpa ¢ NpoLeHT He NO-BMCOK OT MeCeYHUA UHAEKC
Ha noTpebuTenckuTe LUeHu, onpegeneH OT HaUMOHANHWA CTAaTUCTUYECKU MHCTUTYT (UML,
npeaxoaHuaT mecey, = 100), HaTpynaH 3a nepuoga cnes nocnegHOTO ornpegensHe Ha
cboTBeTHaTa LeHa. C npuemaHe Ha ObwmTte ycnosua ABOHATLT ce CcbriacsiBa C METOAMKATA 3a
KOPEeKLNA Ha LileHWUTe, n3BbpLUEeHa NPK yCI0BMATa Ha HacToAwaTa T.6.8.

6.9. HaunH Ha nnawaHe

HaumHuTe 3a 3ansallaHe Ha LeHaTa 3a ycayraTa ca nyb/aMKyBaHW Ha MHTEPHET cTpaHuuaTa Ha
BrBakom 1 ce npefoCcTaBAT € BCAKA U3AaAeHa MecevyHa CMeTKa.

6.10. lonbAHUTENHW YCAIYTH

6.10.1. Ycayrute TV GO u EON Mobile TV npeaoctaBat AocTbn A0 pasauyHM paguo u/vau
TeNneBM3MOHHU MNporpaMm B peasHO Bpeme W ApyrM ayauMo-BU3yasHU MPOAYKTUM U
bYHKUMOHANHOCTK, cpelyy onpeaeneHa aboHaMeHTHa MeceyHa LeHa UAK eAUHUYHA TaKaBa.
6.10.2. B ponbnHeHue ycnyrata TV GO wm nnatdopmarta 3a NpenoCcTaBsHETO I ocurypsasaT
Bb3MOXHOCT 3a 3aABABaHE Ha CbAbPXKaHME U YCAYIKn cpelly 3anaalaHe Ha egMHUYHA LieHa uan
oTaeneH aboHaMeHT 3a onpeaefieH CPoK. Tean AOMbAHUTENHM YCYTK Ce ONUCBAT B A4Or0BOPA 3a
ycayrata unm ce ob6saBaABaT No Apyr NoAXo4AL, HAYMH OT BuBakom.

6.10.3. NopbuBaHeTo U/ abOHNPAHETO 3a HAKOM OT AOMb/IHUTENHMTE ycayru 3a Vivacom IPTV
MOXe [a Ce M3BbpLBa Ype3 MHTEPaKTUBHO MeHIo, ynpasasBaHO OT [loTpebutena upes
NPUAOXKEHNETO, NPEAOCTaBEHO OT BMBaKOM, 1 Ype3 NOTpebUTesCKOTO MMe U Mapoa, C KOUTO ce
e perncTpupan B Hero, UAuN Mo Apyru, NpeasapuTenHo o6sBeHn oT BUBAaKOM HaUUHM.

6.10.4. BuMBakOm MMma npaBoO A3 MNPOMEHA CbAbPKAHMETO Ha NpefoCTaBAHUTE MaKeTu C
TeNeBU3MOHHMU MpPOrpamu, Kakto M 6pos M BMAA Ha BUAEO CbAbPXKAHMETO B MaKeTuTe OT
nnatdopmaTa 3a Bugeo no nopbyka. Busakom e ysegomu Motpebutens 3a npomeHute ypes
WHTEPHET CaiTa CU U PeKNamMHU MaTepuaniu.

6.10.5. YcnoBua 3a 4OCTBMHOCT M CbBMECTUMOCT Ha ycayrute TV GO n EON Mobile TV

6.10.5.1. BuBakom npenocTaBa Ha NoTpebutennTte akTyanHa MHGOPMaLMA OTHOCHO TEXHUYECKUTE
W3NCKBAHMA 33 HOpMmasHa paboTa Ha NPWU/IOXKEHMeTo, 3a AO0CTbMN A0 ycayrata, HeobxogmmaTa
cBbP3aHOCT U obopyaBaHe, C KOMTO cesBa Aa pasnosara noTpebuTens.

6.10.5.2. MocoyeHaTa MHPopmauma ce NybAMKYBa M aKTyanM3Mpa Ha MHTEPHET cTpaHuuaTa Ha
Busakom.

6.10.5.3. Ycnyrute TV GO n EON Mobile TV ca 6a3upaHu Ha pasnpocTpaHeHWe Ha CTPUNMUHT
CUTHanN Npes MHTEPHET, KOeTO OCUTYPABa AOCTbMHOCT A0 YCAyrata B paMKUTE Ha TEPUTOPUATA Ha
ObPrKaBU-YNEHKM Ha EBPOMENCKMA Cbio3, HABCAKDBAE KbAETO NOTPEBbUTENAT MMa MoBUAeH n/man
dUKCMpaH [0CTbN A0 BMCOKOCKOPOCTEH MHTEPHET, OCUrypAaBaH OT W3MO/A3BAaHUA OT Hero



[0CTaBYMK.

6.10.5.4. MUHUMaNHWUTE NapameTpu Ha LUMPOKOIEHTOBA CBBbP3aHOCT, KOATO MOXe Aa NoAAbPIKa
HeobxoAMmaTa CKOpoCT 3a 06MeH Ha MHOOPMALMOHHUTE NOTOLM, Ce ONMUCBAT HA WMHTEpPHeT
CTpaHuuaTa Ha BuBakom.

6.10.5.5. B 3aBUCUMOCT OT TEXHUYECKUTE NapamMeTpm Ha CBBP3aHOCTTa MOXKEe Aa HAMA TeEXHUYECKa
Bb3MOHOCT 32 NpefocTaBsHE CaMO Ha 4acT OT MaKeTUTe WAW 4YacT OT CbAbPKAHUETO,
pa3npocTpaHABaHO Ypes naatpopmarTa.

6.10.5.6. Hakowm oT dyHKLMKUTE Ha ycnyraTa (KaTo swipe — NpexBbp/iAHe Ha CUrHana OT NOA3BAHOTO
MOBUIHO YCTPOMCTBO KbM TE/IEBU3MOHEH NPUEMHUK M 06paTHO) ca AOCTbMHM CAMO NPW NoI3BaHe
Ha onpepeneHa Apyra ycayra Ha Busakom (Kato Vivacom IPTV), cbrnacHO XapakTepucTUKUTe Ha
yc/yrata, NOCOYEHU B AOroBopa U/WUAN Ha UHTEPHET CTpaHULUaTa Ha Busakom.

6.10.5.7. YciyraTa MosKe ga ce Non3Ba Ha HAKOJIKO, OrpaHMYeHu Ha Bpoi, KpaliHK yCTPOICTBa,
CbrNacHO YCNOBMATA MOCOYEHM B AOrOBOPA W/MAM Ha WMHTEpPHET cTpaHuuata Ha BuBakom.
MoTpebutenat moxke ga NPOMEHA PErnucTpMpaHUTe OT Hero KpaihHu yCTPOICTBa B pamMKWUTE Ha
MAKCMMaJTHO A0oNyCcTUMMMA BPOIA, MO CBOA NMpeLLeHKa.

6.10.6. OrpaHnyeHua 3a nonssaHe Ha ycnyrute TV GO u EON Mobile TV.

6.10.6.1. MoTpebuTenat HAMa NpaBo Aa Npenpoaasa UAM NPeaocTaBa Noj KakBaTo 1 ga e popma
nonssaHeTo Ha ycayrata TV GO u/unm npegocrtaBeHoTo oT BuBakom npuoskeHue n ycayrata EON
Mobile TV Ha TpeTu nnua.

6.10.6.2. MoTpebuTenat HAMa NpaBo Aa NpenpoAasa, Aa U31bYBa UKW Aa NO3BOAABA U3NbYBAHE
Ha nporpamaTa B mecTa c nybsivMyeH A0CTbN, UAW A3 U3MON3BA MO KaKbBTO M Aa BMNO HAYMH
ycayraTta TV GO u ycnyrata EON Mobile TV 3a TbproBcKM Lie/iv KaTo rapaHTMpa, Ye Te Le Ce No/13Baj
B MOMELLEeHNA C OrpaHuWyeH AOCTbM, NpeAHasHayeHW 3a TPalHO MNON3BaHE OT KOHKPETHU
dusmnyeckm nnua.

6.10.6.3. C gelictBMeTO No 3anaBaBaHe Ha ycayrata TV GO n ycnyrata EON Mobile TV MoTpebutenat
ce cbr/acsea M npuema, ye ycayrata TV GO u ycanyrata EON Mobile TV HAma ga 6baaT nonssaHu
B 06OLWecTBEHU WU NYBAUYHM 30HM WAW MecTa BKIKOYUTENIHO XOTeNCKU nobuta, bapose,
pecTopaHTM WM OoO6LLeCTBEHM MNAOWAAM, KAKTO U  BCAKAKBM MNOMELLEHUA UAM  MecTa,
eKCMN/I0aTUPaHW C TbProBCKa Lies1 AW TaKMBa, KOUTO MMAT COLMANHO UM ApPYro obLiecTBeHO
npegHasHadyeHue, KoeTo npeanonara ny6anMyHo U/MAM MacoBo Pa3npoCTPaHEHME, BKAOUYNTENHO
XOTenu, MOTenW, MNAHCUOHM, 3aTBOPWU, OONHWULM, YACTHU KAMHUKU U [pyrM  NoAobHM
bYHKLMOHANHM  CTPYKTYpU (BCAKO “MACTO, obMTaemo OT MHOro xopa“), KouTo npuemar
TeNeBMU3MOHHUTE KaHau, BUAEO CbAbPXKAHUE U NMPUIOXKEHUA, BKAOYeHN B ycayrata TV GO u
ycnyrata EON Mobile TV.

6.10.6.4. MoTpebUTENAT HAMA NpPaBO Aa 3anucBa Ha APYyrv YCTPOMCTBA M/MAM HOCUTENU
cbAbpiKaHue, npepocTassaHo Ypes TV GO nnatpopmata u ycnyrata EON Mobile TV, KakTo u aa ro
WN3MEeHSA W Pa3npoCTPaHABa AOMBJHUTENHO MO KaKbBTO U Aa BUN0 HAUUH.

6.10.6.5. Ycnyrute TV GO n EON Mobile TV ca npegHasHayeHW 3a nosi3BaHe B bbarapus u npwm
BpemMeHHOo npebuBaBaHe B ApYrM AbpPrKaBM YNeHKM Ha EBponeickua cbtos (EC) Ha MoTpebuten,
MoCTOsIHHO npebuBaly B Bbarapua, cbraacHo ycnosuAata Ha PernamedT (EC) Ne 2017/1128 Ha
EBponelickua napiameHT u Ha CbeeTa oT 14 toHn 2017 r. 3a noTpebutenu, Kouto He npebusasaTt
NocToAHHO B Bbarapusa, ycayrata moxe aa 6bae orpaHuyeHa 3a A0CTbM CaMO Ha TePUTOPUATA Ha
cTpaHaTa. Mpu HaanyMe Ha OCHOBATE/IHM MPUYUHU A3 Ce Npueme, Ye noTpebuten e NpomeHu
NOCTOAHHOTO cv NpebuBaBaHe M3BbBH bbarapusa, ycayrata moxke ga 6bae orpaHuyeHa.

6.10.6.6. JocTbnHocTTa Ao ycayrute TV GO 1 EON Mobile TV e B 3aBUCMMOCT OT napameTpuTe Ha
MpeKaTa B KOHKPETHUA MOMEHT 1 MACTO 3a NoA3BaHe Ha Ycnyrata. BuBakom He orpaHuyaBa, HO
M He rapaHTMpa Bb3MOXKHOCTTA 32 AOCTbIM M KaYeCTBOTO Ha ycayraTta, Npu Noa3BaHe Ha CblyaTta oT
TepuTopuATa Ha APYru AbpKaBu YneHku Ha EC.

6.10.6.7. Mpu nonsBaHe Ha ycayrute TV GO n EON Mobile TV Ha TepuTtopuATa Ha 4pyrv AbpiKasu
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4yneHKn Ha EC e Bb3MOJKHO 3a A0CTbMNa 40 M 3a M3Noa3BaHeTo Ha ycayrute TV GO 1 EON Mobile
TV kbm MoTpebutenute aa ce npunarat TakCcu, Ob/KMMM Ha OMepaTopuTe Ha eNeKTPOHHU
CbOBLLMTENHU MPEXKN, M3NOA3BaHM 3a focTbn go TV GO.

6.10.6.8. MonseaHe Ha ycayrute TV GO u EON Mobile TV nssbH TeputopuaTa Ha EC e 3abpaHeHo.
Mpun KOHCTaTUpaHe Ha TakoBa Nosa3BaHe, aboOHAaMEHTBT 3a yc/yrata Moxe Aa 6bae npekpaTteH oT
CTpaHa Ha Busakom EA/], cbrnacHo ycnosuATa No CbLuma.

6.10.6.9. BuBakom moxe ga orpaHu4mn cbabpKaHue 3a Buaoeo no nopbyka u KaHanam Ha EON
Mobile TV no Bug, nopagm orpaHUYeHns, Ha0KEHM OT 3aKOHOAATE/ICTBO U/WUAKN OT TPEeTU nua.
6.10.7. CnupaHe 1 NpeKkpaTaBaHe Ha NpeaocTaBaHeTo Ha ycayrata TV GO u ycnyrata EON Mobile
TV

6.10.7.1. BpemeHHO cnupaHe Ha npeaocTasaHeTo Ha ycayrata TV GO Busakom u ycnyrata EON
Mobile TV

BrBakom cuv 3anassa NpaBoOTO Aa CNMpa BpeMeHHO NpeaoCTaBAHETO UM B C/Ie4HUTE CyYaun:
6.10.7.2.MnaHnpaHn NPoOUNAKTUYHN PEMOHTU WUAN MEPONPUATUA C LLel ONTUMM3IMpPAHE Ha
KayecTBeHu napameTpu Ha ycayrata TV GO u ycnyrata EON Mobile TV u aBapuitH1 pemoHTy;
6.10.7.3.NoBpeaa mAM CMyLLEHUA B MpexaTa 3a pPasnpoCTpaHABAHE HA TeNeBU3UOHHUTE
nporpamu 0 OTCTpaHsABaHe Ha NOBPeAaTa UM CMYLLEHMETO U/UAN CIMPAHE Ha eIEKTPUYECKOTO
3axpaHBaHe Ha pernoHasHaTa WKW HauMOHasHa eNleKTpMYecka Mperka [0 Bb3CTaHOBABaHE Ha
3axpaHBaHeTo;

6.10.7.4. Mpwn HacTbNBaHe Ha 06CTOATENICTBA HA HEMNPEOAO/IMMA CUJIa A0 OTNALAHETO UM;
6.10.7.5. Korato MoTpebutenat nonsea ycayrata TV GO u ycnyrata EON Mobile TV no HauwuH,
KOMTO 3aTpyAHABA MAM Npeyn Ha HopmanHaTa paboTta Ha Apyrn noTpebutenn Ha Busakom mnm
MM NPUYMHABA Bpeau;

6.10.7.6. KoraTo TeneBM3MOHHa nporpama He e [AOCTbMHA OT Mpexata Ha BusBakom go
ocurypaBaHe Ha TaKbB JOCTbM;

6.10.7.7. Korato NoTtpebutenat npepoctass ycayrata TV GO u ycayrata EON Mobile TV Ha TpeTn
ANLA UK U3BBPLLM APYTO HapyLUeHWe Ha orpaHMyeHuATa no Tesn O6LWM yCcnoBuA.

6.10.7.8. Mo OTHOLWEHME Bb3MOXKHOCTTA 3a 3asABsiBaHE Ha CbAbpPrKaHMe npe3 niatdopmaTta 3a
Bupeo no nopbyka, BuBakom moOXe Aa OrpaHuMyM [ONMBAHUTENHOTO 3asABABAaHE Ha TaKoBa
CbAbpKaHMe Hag onpeaeneH o6em 1 CTOMHOCT NO CBOA NpeLLeHKa.

6.10.7.9. Mpu BpemeHHO cnupaHe Ha ycayrata TV GO wam ycnyrata EON Mobile TV nopagu
NPWYMHU, 332 KOUTO BUBaKOM e OTFOBOPHO, 33 Mepuoa No-Ababr OT 8 Haca, MecevyHUAT aboHaMeHT,
ObMKUM 0T [oTpebutena 3a nonsBaHeTo i, ce HamanABa C MNPOMOPLMOHAZHATa 4YacT oT
aboHameHTa, CbOTBETCTBALLA Ha AHWUTE, NMPe3 KOUTO He e npeaocTasaHa ycayrata TV GO unaum
ycnyrata EON Mobile TV. B Te3u cayyan egmH mecel, ce cumTa 3a 30 (TpuaeceT) KaneHaapHU AHW.
Tasu Toyka e nMpunoxuma camo ako MoTpebutenat e ysegomun BuBakom, ye He e 6un B
CbCTOAHME ga nossea ycnyrata TV GO uam ycnyrata EON Mobile TV.

6.10.7.10. BuBakom He faBa HUKAKBU APYrM rapaHLnmM, KOUTO He ca U3PUYHO NpeaBUAEHN B TE3N
obwy ycnosua, OTHOCHO MWHbOpPMaLMA, CbAbPXKaHWE, yCayrM, QGYHKUMOHUPAHETO U
Bb3MOKHOCTUTE 33 A0OCTbN A0 ycayraTa.

6.10.7.11. BuMBaKOM He OTroBapA 3a CbAbP)KAHMETO HA MNpPenpesaBaHOTO CbAbp)KaHMUe,
OCUTypABaHO OT TPeTU InLa.

6.10.7.12. BUBaKOM He HOCM OTFOBOPHOCT, aKO MPW HapyleHua Ha paboTocnocobHocTTa Ha
NPOrpamHOTO MW TEXHUYECKOTO OCUrypsiBaHe Ha Apyrn onepatopu B WHTEpHET uaM Ha
TeNEeKOMYHUKALUMOHHUTE BPb3KM B CTpaHaTa, pernctpumpad lMNotpebuten He moxKe Aa mnos3sa
YACTUYHO WMJIV HaMb/IHO Bb3MOXKHOCTUTE Ha YCNYruTe, NnpeaocTaBaHn B MopTana Ha Bueakom.
6.10.8. MHTeneKTyanHa cobcTBeHOCT

6.10.8.1. CbabprKaHMeTo Ha Ycayrata U NPUIOXKEHMEeTOo 3a AOCTbN A0 Hes ca 06eKT Ha npasa Ha
WMHTeNeKTyaNHa cobcTBEHOCT Ha BUBaKomM uAM Ha TpeTu anua.
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6.10.8.2. CbabprKaHNETO BK/IOYBA, HO HE Ce OrpaHMyYyaBa A0 BCAKAKBM TEKCTOBE, M306paxKeHus,
MY3WKa/IHU W ayAaM0-BU3yaNHU NPOU3BEAEHMA, AM3aliH, ora, nogpenba, TEXHONOTUM U 4p.
6.10.8.3. M3nonseaHuTte B ycayrata TV GO u ycnyrata EON Mobile TV Tbproscku mapku, siora u
HaMMEHOBAHMA Ca MHTENEKTya/IHa COBCTBEHOCT Ha CbOTBETHUTE UM MpUTENKATENN.

6.10.8.4. YcnyraTa e npegHa3HayeHa 3a Noa3BaHe camo Ha TepuTopuaATta Ha Penybaunka Bbarapusa
W Npv BpeMeHHo npebuBaBaHe B Apyra AbpKasa YieHKa Ha EC.

6.10.8.5. BuBakom e egMHCTBEH HOCUTEN HA NPABOTO Aa Pa3nNpPOCTPaHABA 3BYKO3anucu 1 ayamno-
BM3yasiHW nNpousBeaeHns ypes Ycayrata. BcAako KonvpaHe u pasnpocTpaHeHue Ha 3anucute u
ay4uno-BU3yanHUTe Npou3BeseHus, AO0KONKOTO He e M3PMYHO paspelueHo B HacToawmte O6uwm
yC/IOBUA, € HapylleHMe Ha 3aKoHa 33 aBTOPCKOTO MpPaBO M CPOAHUTE My MpaBa M Apyru
NPUNOXKMMU HOPMATUBHM aKTOBE U NOAJIEXKM HAa CbOTBETHU CaHKLMU.

6.10.8.6. BuBakom npepoctaBa eANMHCTBEHO HEU3KIKOUYNTENHO, HENPEXBBPIMMO MPaBO 3a IMYHO
nos3BaHe, BK/IOYBALLO Bb3MNPOM3BEXKAAHE HA CbADBPYKAHMETO CaMO Ha YCTPOWMCTBAa 3a /IMYHA
ynoTpeba, KaTo He ce NPeaoCTaBAT HUKAKBM NpaBa OCBEH Te3u 3a JIMYHO Non3BaHe.

6.10.9. EON Smart TV npunoxeHue

6.10.9.1. EON Smart TV e oduumanHo nNpuaoKeHue 3a rnefaHe Ha TenesBu3nA Ha M3bpaHu
MOAENN TEeNeBU3MOHHM yCTpolcTBa. CNUCHKBT C NOAABPXKAHUTE YCTPOMCTBA Ce aKTyanusmpa
NepuoAnNYHO U e Ha/IMYeH Ha www.vivacom.bg.

6.10.9.2. EON Smart TV npunoxeHuMeTo ce W3NO0/J3Ba 3a r/efaHe Ha TeneBu3UA, My3UKa,
3abaBneHna n Guamu B peasHO BpemMe Ha M3NbYBAHETO UM NO TeNeBU3MOHHUTE KaHaau. Ypes
npunoxeHneto EON Smart TV moxe pa ce rnegat TeNEeBU3MOHHU KaHaAM OUPEKTHO Ha
TeNeBM3MOHHOTO YCTPOMCTBOTO 6€3 Hy»KAa OT AONbAHUTENHO ycTpolicTeo (STB).

6.10.9.3. BuBaKOM MOXKe Aa OrpaHmym CbabpKaHue 3a Buaeo no nopbyka v KaHaan Ha EON Smart
TV NpuAOXKEHUeTo No BUA NOPAAN OrPaHUYEHMS, HAJIOXKEHW OT 3aKOHOAATE/ICTBO /UK OT TpeTu
nnua.

6.10.9.4. AboHaTuTe moraT ga ynpasasBaT yCTpoMcTBaTa, Ha KouTo ga nonssat EON Smart TV
NPUNOXKEHNETO, N AAaHHUTE 3a BXOZ B MObuaHOTO npunoxeHne EON Mobile TV upes peructpauumn
B MopTana 3a ynpasaeHue Ha ycayrute — www.myvivacom.bg.

6.10.9.5. CneyndunyHUTE XapPaKTEPUCTUKU Ha AOMBAHUTENIHUTE YyCayru, onucaHu B T1.6.10., ca
npuaoxKMmun 1 3a EON Smart TV npuno>KeHMeTo ocBeH ako B HacToawmTe O6LWM ycnosusa uam
CK/IIOYEH A,0rOBOP U3PUYHO HE e MOCOYEHO APYro.

7. NMpomsaHa Ha non3eaHata Ycayra Vivacom IPTV

7.1.1. MurpupaHe oT eaunH B1A, Ycayra Kbm gpyr — obum npasumaa

OcBeH Korato MHAUBMAYANHUA JOTOBOP NPeaBUXKAA pa3nyeH pes, aboHATU, KOUTO KeNasT Aa
Mmurpupat ot eguH Vivacom IPTV/EON nakeT KbM Apyr, MOraT 4a ro HanpasaT camMo BeAHbXK B
paMKuTe Ha eAnH OTYeTeH nepuos, KaTo BMBaKom ce cbrnacasa ga npefoctaBu usbpaHata oT
AboHaTa HOB BWA, Yciyra B c/lydauTe, KOraTo TOBa € Bb3MOKHO, KaKTO W Korato Aunceat
orpaHuMYyeHuA No AencTealy, 40roBop 3a Noa3BaHe Ha YcayraTa. [1pn murpupaHe ot eguH Kbm Apyr
BMA Ycnyra, cnopeg, Cly4an v CbriacHo AeicTBallaTta LLeHoBa ncTa, Ha AboHaTta moske ga 6baa
NOUCKaHa AOMbAHUTENIHA e4HOKPATHa LeHa.

7.1.2. Murpupane ot Vivacom IPTV kbm EON

MurpupaHe ot Vivacom IPTV kbm EON e Bb3MOXKHO e4HOKPATHO 32 KOHKpPEeTHaTa ycayra.

7.1.3. Murpupane ot EON kbm Vivacom IPTV

MuwurpupaHe ot EON kbm Vivacom IPTV e HeBb3MOXHO.

7.2. MpemecTBaHe Ha agpeca, Ha KOMTO ce nonasea YcayraTa

7.2.1. NpemecTBaHe Npu U3NoA3BaHe Ha Ycayrata B MpeXKaTta Ha BuBakom

B cnyyanTe, korato AGOHaTBT XKeslae fa NpemecTy Nosi3BaHeTo Ha Yc/yraTa Ha HOB aZpec, ToBa e
[0MYyCTUMO CamMO CbC CbrlacMe Ha BuBakom M nNpu Hanuume Ha TEXHUYECKa BbB3MOXKHOCT 3a
npeaocTaBAHe Ha yc/yrata Ha HOBUA aApec, KaTo Ce Ab/IXKM AONBHUTE/IHA LLeHa 33 UHCTaZIMpaHe.
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Bb3MOXKHO € Ha/iMuMe Ha OorpaHuMyeHa TeXHUYECKa Bb3MOXKHOCT, MPU KOETO HAKOW BUAOBE
LONBbAHUTENHU YCAYTM WAW  CbAbP)KAHME, KOWUTO ca 6uan nons3BaHW [0 MOMEHTa Ha
npemecTBaHeTO Aa He Ca AOCTbMHU HA HOBMA agpec. B TakbB cnyvait AGOHaATLT MOKe Aa 3anBU
OPYyr MakeT UAM Aa NpeKkpatu ycayrata. B cnyyaute, Korato ABOHATLT Kenae fAa NpeKkpaTtu
nons3BaHeTo Ha Ycnyrata nopagu NpomsAHa Ha agpeca CU, TOM e ANbXKEH Aa 3aniatv BCUYKMK
334 bJ/IKEHUA, BKIIOYMTENIHO HEYCTOMKM BbB BPb3KAa C €4HOCTPAHHO NPeACcpPOYHO NpeKpaTABaHe
Ha [JoroBopa Ha AboHaTa c BuBakom.

7.2.2. NpemecTtBaHe Npu N3non3BaHe Ha YcayraTta B UyXKaa mpexa

B cnyyauTe, Korato ABOHaTBT XKeslae fa NpemecTy NoA3BaHEeTO Ha YcayraTta B UyXKaa MpexKa Ha
HOB aJpec, ToBa e AOMNYyCTUMO HeorpaHuuyeH 6poit NbTM 6e3 HeobXo0AMMOCT OT Cbriacue u/unm
yBefomsaBaHe Ha Busakom.

7.2.3. [lpoMmAHa Ha mperkaTa, B KOATO ce M3non3Ba YcayraTa

MpemecTBaHeTo Ha YcayraTa OT mpeXKaTa Ha BMBAKOM KbM 4yXaa mpexa M obpaTHOTO ce
M3BbPLLBA CbC CK/IOYBAHE HA HOB U/UIN U3MEHEHME Ha CbLLECTBYBALL, AOrOBOP.

7.3. NpomsaHa Ha cpokKa Ha [lorosopa

ABOHaTLT MOXKe Aa NPOMEHM CPOKa Ha [JJoroBopa cu 3a nonssaHe Ha ycnyrute Vivacom IPTV nan
EON cnen u3TMyaHe Ha onpegesieHMa NbpBOHavaseH Cpok B [orosopa, 3a Koeto ABOHaTbT
noanucea Hoeo 3asBfieHWe/[loroBop MAM AOMBAHUTENHO CMNOpPasymeHue 3a MNo/si3BaHe Ha
YcnyraTta 3a CbOTBETHMA HOB CPOK.

8. lNpeKpaTtABaHe Ha NpeAoCTaBAHETO Ha YcayraTa

8.1. MpeamnssecTne 3a NpekpaTaBaHe Ha NPeaoCTaBAHETO Ha YcayraTa

ABOHATLT MOXKe [a UCKA NMpeKkpaTaABaHe Ha NpefocTaBAHeTo Ha Ycayrata, 6e3 ga obocHoBaga
NpPUYMHUTE 3a TOBa, KaTo 3aaBM B 00eKT Ha BuBakom c nucmeHo usBectne, NoHe eguH mecel,
npeaBapuUTeNIHO, XeNAaHUETO CU 3a MpeKpaTABaHe M BbpHE B MOCOYEHUA efHOMEeCeYeH CPOK
npefoctaBeHoTo obopyaBaHe (MbnaeH KOMMIEKT). BuBaKom npekpaTaBa NpesocTaBAHETO Ha
Ycnyrata cnef, U3TMYaHe Ha CPOKA Ha ropenoco4yeHOTO MMCMEHO npeaussectue. B cayyal, ye
ABOHATLT He BbpHE NPeaoCTaBeHOTO 33 CPOKa Ha [Jorosopa obopyaBaHe, AbAXKM HEYCTOMKA B
pa3mep Ha CTOMHOCTTa Ha CbOTBETHOTO 06OpyABaHe CbINAaCHO LLeHOoBaTa MCTa Ha Busakom. B
cnyyai, ye ABoHaTLT npeKkpaty [oroBopa, nNpegu U3TUYAHETO Ha MbPBOHAYA/IHO YrOBOPEHUsA
MeXay CTpaHUTe CPOK WAM CPOKa, 3@ KOWUTO e npoab/ikeH [loroBopbT (Mpu ycnosuATa
npeasuaeH B UHAMBUAYaNHUA [orosop n/vam Ha 1.3.6 oT O6LwmMTe ycnosms), AGoHaTLT 3annaLa
Ha BuBakom cymaTa, onpegeneHa no pega Ha 1.8.4.

8.2. BpbluaHe Ha obopyaBaHETO

Korato ABoHaTLT e nonyumn obopysnBaHe oT BuBaKom, TOW e ANbKeH Aa ro BbpHE Ha /uvue,
oTOpu3MpaHo OT BuBakom pga ro npueme. [BeTe cTpaHW NOANMCBAT KOHCTAaTUBEH MPOTOKO,
y40CTOBEpPABALL, CbCTOSHUETO HA NpPeaocTaBeHOTo 0bopyABaHE KbM MOMEHTA HA NOAMUCBAHETO
my.

8.3. OTroBOpPHOCT 3a HeM3NbJAHEHNE

8.3.1. 33 BCUYKM C/ly4an Ha HEU3MbHEHWE Ha 3a4b/KeHUATa cu no O6LWnTe yCI0BUA CTPaHUTe
HOCAT OTrOBOPHOCT B CbOTBETCTBME C pa3nopeabute Ha [elcTBAWOTO HbArapcko
3aKOHO4ATE/ICTBO.

8.3.2. BuBaKoM He oTroBaps npea AboHara 3a:

a. /lunca Ha ymeHua oT cTpaHa Ha AboHaTa ga u3nossea YcayraTa;

6. MpeTeHuMmM oT TPeTn nnua cpelsy AboHaTa Npu 1M NO NOBOA Noa3BaHe Ha YcayraTa;

B. Bpeau, npuymMHeHM OT IOWO MW HENPaBUIHO NOAAbPXKAHE UAM eKCMoaTauma OT CTpaHa Ha
AboHaTa Ha obopyaBaHeTO, NpesoCTaBeHO My OT BuBakom;

r. (u3m. B cuna ot 01.09.2023 r.) MoBpean No MpexkaTta 3a NPEHOC Ha TeNIeBU3NOHHUTE N Paguo-
nporpamu Ha Apyrv onepatopu, KOUTO MPaBAT TEXHUYECKU HEBH3MOMKHO MpPesoCcTaBAHETO Ha
Ycnyrata, KakTo M 3@ BCUYKW APYrM CAyd4au MPU KOUTO MPEKbCBAHETO Ha M31bYBAHETO Ha
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nporpama ce Ab/XKKM Ha 06CTOATENCTBA M3BBH MpPEXKaTa U KOHTPOa Ha BuBakom;

4. BuBakom He oTroBaps 3a BpeAu, NPUYMHEHUN Ha TPETU AnLa NPU U3MNON3BaHe Ha Ycayrata oT
AboHaTa, KaKTo 1 M3NoA3BaHeTo Ha Yc/yrata 3a He3aKOHHW Len MO KaKbBTO U Aa € HauuH Uaun
M3BbPLUBAHETO Ha He3aKOHHW aeincTBuA ype3 Ycayrata. BuBakom He HOCM OTFrOBOPHOCT 3a
CbAbPKAHMETO Ha TENEBU3UOHHUTE MPOrpamu, MpeHacaHu 4ypes Ycayrata, MynATUMeAUAHOTO
CbAbprKaHMEe NpefocTaBAHO 4ype3 nnatdopmaTta 3a Buaeo no nopbyka M CbAbPMKAHMETO OT
WMHTEPHET CTPaHMLUTE, AOCTbMHU Ypes3 NPUIONKEHUATa OT YcayraTa.

e. 3a ycnyruTte no HacToAwwmTe 06LLM YCI0BUA He ce npeasiaraT MUHUMA/THM HUBA Ha KavyecTBo.

8.3.3. lMpn BpemeHHO cnupaHe Ha YcayraTa MNOpPaAuM aBapuUMHU PEMOHTM Ha MperKaTa,
NPOABXKUIAN NOBEYE OT CPOKA 3a OTCTPaHABaHe No T. 5.3, 33 KoeTo BuBakom e 13LA10 OTFTOBOPHO,
MeceyHMAT aboHameHT, AbakMM oT AboHaTa 3a nonseBaHe Ha YcayraTa, ce HamansBa C
nponopuMoHasHaTa 4acT oT aboHameHTa, CbOTBETCTBAWLA Ha [AHWUTE, MpPe3 KOWUTO He e
npegocTtaBaHa Ycayrata. B Te3un cnydam eguH mecel, ce cumTa 3a 30 (TpuaeceT) KaneHgapHU AHU.
8.3.4. Knaysata Ha T. 8.3.3 e npu/ioXKMMa camo ako ABOHaTBLT e yBeZ oMU BuBakom, ye He e 6un
B CbCTOAHME Aa NOA3Ba Ycayrata v ca Hanuue OCHOBaHMATa no 1. 8.3.3.

8.4. OTroBopHOCT Ha AboHaTa

AKko [oroBopbT 3a Yenyrata Vivacom IPTV uau ycnyrata EON 6bae npekpateH nNo MHULMATUBA
WK NO BMHA Ha aboHaTa Npeam M3TMYaHeTo Ha M3bpaHua ¢ 40roBopa CPpoK, aboHaTbT (Ppusmyecko
MLe) ObXKU Ha BUBAaKOM HeyCcTolKa B pa3mep Ha MeceyHuTe aboHaMeHTH 3a YCIyruTe Ha CPoYeH
aboHaMeHT, 32 KOMTO AOrOBOPBT Ce NPEKPATABA, MO TEXHMA CTaHAAPTEH pa3mep, 6e3 OTCTbMKa,
[0 N3TMYaHe Ha CbOTBETHUA CPOK, HO He MoBeYve OT TPUKPATHUA UM pa3mep. Ako [loroBopbT 3a
Ycnyrata Vivacom IPTV unu ycnyrata EON 6bae npekpaTeH NO WMHMLMATMBA WM MO BMHA Ha
aboHaTa npeau U3TMYaHeTo Ha M36paHmna ¢ 4OroBopa CPOK, aboHATHT (KOPUAMYECKO IMLLE) ObKU
Ha BMBaKOM HeycToMKa B pa3mep Ha MeceyHnTe aboHaMeHTH 3a ycayruTe Ha cpoyeH aboHaMeHT,
33 KOUTO 4,0roBOPDBT Ce NPeKpaTsABa, NO TEXHUA CTaHAAPTEH pa3mep, 6e3 OTCTbNKA, 40 U3TUYaHe
Ha CbOTBETHMA CPOK.

B ponb/iHEHWe Ha HeycToMKaTa 3a MNPeACPOYHO MpeKpaTsBaHe aboHaTbT (Ppusmuecko waum
IOPUANYECKO NNLE) AbKM Ha BUBAaKOM M Bb3CTaHOBABAHE HA YacT OT CTOMHOCTTA Ha OTCTbINKUTE
OT abOHaMeHTHMTe NJaHOBe, CbOTBETCTBALLA Ha OCTaBaLLMA CPOK Ha JOroBOpa.

8.5. U3kntoueHuna

ABOHATLT HAMA fJa Ab/XKM Ha BuBakom 3annallaHe Ha OCTaBalMTe MECeYHW BHOCKWU [0
M3TMYAHETO Ha MMHUMANHKUSA CPOK Ha [lorosopa (12 unn 24 meceua) B caydamTe no 1.8.6.1, 8.6.2,
8.6.3,8.6.4,8.6.818.6.9.

8.6. MNpekpaTaBaHe Ha YcayraTta npeay M3TMYaHe Ha M3bpaHuAa cbe 3anBaeHMeTo/Jorosop cpok
Ha nonsBaHe

MpekpaTABaHe Ha Ycayrata npeam ustMyaHe Ha M3bpaHus cbe 3ansieHneTo/[loroBop CpoK Ha
nosi3BaHe LLie ce paspeLur camo npu cregHuTe obctoaTencraa:

8.6.1. lNpu B3anMHO cbrnacme Ha ABeTe CTPaHu;

8.6.2. Mpu HacTbnBaHe Ha OBCTOATENCTBA OT HEMpPeoAo/IMMAa CMAa CbrnacHo uneH 306 oT
TbProBCKMA 3aKOH, KOUTO TPAMHO NPENATCTBAT NpeoCTaBAHe Ha YCyraTa;

8.6.3. B pe3ynTat Ha AeNCTBUA UM aKTOBE Ha KOMMNETEHTHU AbPKaBHWU OPraHu, KOUTO BOAAT [0
orpaHu4yaBaHe Bb3MOXKHOCTTA 3a NpefocTaBaHe Ha Ycsyrata, oT BCAKA OT CTPAHUTE C MUCMEHO
yBeZOMIEHME;

8.6.4. Mpu cMbPT UK NOCTaBsAHE NoZ 3anpeLyeHne Ha AboHaTa;

8.6.5. /lnkBnaauma man obsBaBaHe B HECHCTOATE/NIHOCT Ha efiHa OT CTpaHwuTe no [lorosopa,
CYMTAHO OT faTaTa Ha BAM3aHe B CM/1A HAa CbOTBETHOTO peLLeHuE;

8.6.6. (n3m. B cmna o1 01.09.2023 r.) EAHOCTPAHHO OT CTpaHa Ha BMBaKoM Npu HEU3NbHEHUE Ha
334b/’KeHneTo Ha ABoHaTa 3a naallaHe B AONbAHUTENHO NpeaocTaBeHua no T. 5.4.7. cpok;
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8.6.7. (n3m. B cmna ot 01.09.2023 r.) EAHOCTPAHHO OT cTpaHa Ha BuBaKkom, B cayyait ye ABoHaTLT
He e OTCTPaHWUA HAaPYLLUEHWETO HA HAKOE OT APYruTe CU 3aAb/IKEHUA B NOAXOAALL CPOK, MOCOYEH
oT BuBakom;

8.6.8. EgHOCTpaHHO OT cTpaHa Ha BuBakom npu Aunca Ha TeXHUYeCKa Bb3MOMXKHOCT 3a
npegocTaBaHe Ha Ycayrata. BuBakom we ysegomu AboHaTa 3a npekpataBaHe Ha [JoroBopa Kato
NoCcoYM NpUYMHaATa 3a /IMNCa Ha TEXHUYECKA Bb3MOXKHOCT;

8.6.9. EAHOCTpaHHO OT cTpaHa Ha AboHaTa B C/Ay4al Ha CUCTEMHO HeM3NbJAHEHWE Ha
334b/I)KeHMeTo Ha BrMBakom ga OTCTpaHABa HEW3NPaBHOCTM MpW MpefocTaBAHe Ha YcnyraTta B
cpoKa no T. 5.3. CMCTEMHO HeusMb/HEHWEe e Ha/nue, KOraTo HeusNb/IHEHMETO e AO0MyCHaTo
noseye OT TPW NbTU MO BPEMe Ha AOrOBOPEHMA CPOK Ha NON3BAHE Ha YcyraTa;

8.6.10. B cnyvaii, 4ye npegoctaBeHoTo obopyaBaHe e 6MA0 OTKpPaAHATO M MMa aKT Ha
KOMMNETeHTHUTE BNACTU, U ABOHATDLT He Keslae Aa NPOAb/IKM NOA3BAHETO Ha YcayraTa, B KOMTO
C/Nlyy4al CbOTBETHUTE KNay3un oT HacTosawmTe OBLLM YyCI0BUA Ca NPUIOKUMU;

9. }anbu, monbu 1 npeanoKeHus

9.1. Korato usnuTtBa npobnem c nonssaHeto Ha ycayrute, AboHatbT/Monssatenart cnensa
He3abaBHO ga yBegomu BuBakom 3a ToBa Ha TenedoH 3a obcay:KBaHe Ha KaveHTU 123, npes
eNleKTPOoHHaTa GopmMa 33 KOHTAKT C APYKeCTBOTO Ha www.vivacom.bg nau B yaobeH 3a Hero
MarasvH Ha ApyxectBoTo. lNpu pasrnexkaaHe Ha OMNAKBAHETO 3a TEXHWYECKWM npobnem u 3a
LennTe Ha OTCTPaHABAHETO Ha YCTAHOBEH TaKbB, BUBakOM M3BbpLUBA ANCTAHLMOHHM MPOBEPKMY,
KOHCY/NTaLMM 1 NOCeLLLeHMA Ha MACTO NPU HeEOBXOAMMOCT.

9.2. AgpecupaHuTe go Busakom Kanbu, monbu n npeasorKeHus ce pasrnexnart v pelasaT oT
BMBaKOM He MO-KbCHO OT e4MH Mecel, OT MONy4YaBaHETO WM, KaTo KanbonopaTtenart ce
nHdopmmpa NUCMEHO 3a pesyaTaTa.

9.3. Npu cnasBaHe Ha AgekcTBallaTa nNpaBHa ypeaba OTHOCHO 3almMTaTa Ha JIMYHUTE AAHHM,
BMBaKOM NOAABPIKA U CbXPaHABA PErUCTPU Ha BCUYKM XKaNbu, MON6U 1 NpeaoXKeHus, 3a KOUTo
ce npwaara ToBa yC/10BMe, KaKTO M OTTOBOPUTE MO TAX 3a CPOK OT 24 mecela.

9.4. anbute, monbute, NpeanoXKeHUATa U pPeKkNaMaLmnTe, BKAOYUTENHO OTHOCHO YCAYrU Mo
06Ccny»KBaHeTO M NOAABPXKAHETO HA NPeAOCTaBAHUTE OT NPeAnpPUATUETO YCAYTK ce NoAaBaT Ha
MACTO B TbProBCKaTa MpeXka Ha BMBaKom mau upes MHTepHEeT CTpaHWLaTa Ha ApPYKeCcTBOTO Ha
agpec www.vivacom.bg. TMocTbnuaute »anbu, monbu, nNpeasoXKeHUs n peKknamaumm ce
3aBeXaT BbB BXOAALL, PErUCTbP U Ce pa3riexaaTt no pesa Ha NoCTbNBaHETO UM.

10. O6Wwm NonoXKeHus

10.1. 3a BcnuKM HeypeaeHu B ObLmTe ycnoBus 3a npenocTassaHe Ha yeayrute Vivacom IPTV n EON
BBMNPOCK ce Npunarat pasnopenbmTe Ha AeACTBALWOTO 6bArapcko 3aKOHOAATENCTBO.

10.2. BcuuKkM crnopoBe, Bb3HMKHAZIM BbB BPb3KA C AEUCTBUTENHOCTTA, MU3MbJHEHMETO,
Tb/IKYBAaHETO WM NPEKpPaTABAHETO Ha WHAMBUAYA/NHWA [OOroBop, We 6baaT pelasaHu oOT
CTpaHuTe B p[o0b6poHamepeH TOH Ype3 MPeroBopu, KOHCYATaLUUM W B3aWUMHOU3TOAHU
CrnopasyMeHus, a Npu HeNoCTUraHe Ha Cbraacue - OT CbOTBETHUA AbPXKaBeH CbA, NPU yCA0BUATA
Ha K.

10.3. [enHoctTa Ha BuBakom nonaga B obxBaTa Ha geWHocT Ha CeKTopHaTa nomupuTenHa
KOMWUCKA 3a pasrnexaaHe Ha cnopose B 06/1acTTa Ha eNeKTPOHHUTE CbobLieHnAa — aapec: rp.
Codwums 1000, nn. Cnaserikos N2 4A, MHTepHeT cTpaHmua www.kzp.bg, e-mail: adr.els@kzp.bg. Ako
Cnop, oTHeceH Kbm BuBakom, He e paspelleH, NoTPebUTeNAT MoXKe Aa NoTbPCU CbaencTeme oT
nomupuTenHata komucua. Korato cnopbT ce OTHAcA A0 AOroBOPM 3a OHIAMH Npoaakbm munm
YCNyru, CbaencTeMe 3a pelaBaHeTo My MOXKe Ja ce nosyyn oT EnekTpoHHaTa nnatdopma 3a
OHNalH pewasaHe Ha noTpebutencku crnopose: http://ec.europa.eu/odr. Busakom He ce
aHrakmpa ga nosi3Ba NOCOYEHUTE OPraHu.

10.4. TbaKyBaHeTO Ha [loroBopa Mmexay CTpaHuTe Le ce M3BbpLBa NpPWU CAedHUA pepn Ha
npegnoyntaHune: 3aasneHunero/[orosop 3a monssaHe Ha Ycayrute Vivacom IPTV uam EON,
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KOHCTaTMBEH MNPOTOKO/A 3a NpeAocTaBAHE Ha TexHUMYecko obopyaBaHe W WMHCTanupaHe Ha
Ycnyrata/npuemo-npegasatened npotokon npu  ,Take away wuHcTanauma“, 3asaBKM 3a
npeaocTaBaAHe Ha AOMbAHUTENHW ycayrn Kbm Yeayrute Vivacom IPTV nam EON (ako nma Takumsa),
O6wu ycnosus 3a npegoctaBsaHe Ha Ycayrute Vivacom IPTV n EON, KaTo Npu HAKOJIKO AOKYMEHTa
OT elVH Y CbLy, BUA, NPeAMMCTBO LLE MMAT KNay3uTe oT OKYMEHTUTE C NO-KbCHA AaTa.

10.5. Mo cmucbna Ha HactoAwmTe O6LLM YCI0BKA 38 MUCMEHO NpeaunsBecTMe/yBeoMaBaHe e
ce cYMTa NMcmo ¢ obpaTtHa pasnucka nam dakc.

10.6. B cnyyari Ye HAKOA OT Kay3uTe Ha HacToawmTe OB6LLUM YCNOBUA Ce OKaKe HeAeWCTBUTeNHa,
TOBa HAMA [la OKaXKe Bb34eNCTBME BbPXY Ba/IMAHOCTTA HAa BCUYKM OCTAHAM.

10.7. Mo oTHOWeEHME HA BbMNPOCU, CBbP3aHKN C GUKCUpaHu rnacosu ycnyru, Busakom Net u Fiber
net ycnyru, npegoctaBaHM No cbobuwmTenHaTa MHMA nonssaHa 3a Ycayrute Vivacom IPTV uau
EON, ce npunarat cbOTBETHO AeicTBalLMTe 06K ycioBUA Ha BUBaKom 3a BCsAKA OT NOcoYeHUTe
ycnyru. BcakakBM BbNpocK OT cTpaHa Ha oTpebutens oTHOCHO NPeAOoCTaBAHETO Ha yCayraTa,
LEeHN 1 yCNoBMATA Ha NawaHe, TapudHN NaaHoBe, TeEXHMYECKM npobiemn, MpoMsaHa Ha agpeca
3a NpeAoCTaBAHe Ha ycayraTta, NpeKkpaTABaHe Ha NPaBOOTHOLEHMATA, NOAAPBKKA U AP. MoraT Aa
ce oTnpasAT Ha TenedoHa 3a O6cay:kBaHe Ha KAneHTu (123) geHoHowHo, 7 (cegem) gHU B
ceamuLaTa, KAaKTO U BbB BCEKU TbPrOBCKM LeHTbp Ha BuBakom.

11. (HoBa B cuna ot 01.09.2023 r.) /InuHM gaHHM Ha AboHaTa (B Ta3u To4yka noTpebuten —
dusmyecko nuue)

Mpw 1 No NOBOA, CKNOUYBAHETO M U3NBJAHEHWETO HAa UHAMBUAYAIEH A0rOBOP € NoTpebuten, KOMTO
e ¢um3unyecko nuue, BuBakom moxke ga cbbupa cnegHuTe IMYHU AaHHU, CblIIaCcHO NpeaBUAEHOTO
B 3aKOHa 3a e/IeKTPOHHUTE CbObLLEeHNA:

3a uenute Ha uAeHTMOUKAUMA, OCUrypsiBaHE HA TOYHOCTTAa Ha [JAAHHUTE, KaKTo M 3a
npeaoTBpaTABaHe Ha 3710ynoTpebu:

TPV UMEeHa, e4UHEH TPa*KAaHCKM HOMEpP M agpec, a 3a YyXKAeCTpaHHM A1ua - IMYEeH HOMep;
nHbopMauua, HeobxoaMma 3a fONbAHUTENHATA NAEHTUDMKALMA HA NOTPebUTeNs UAN KpalHuA
nonssaTten, KoraTo MHAMBUAYANHUAT AOTOBOP Ce CKA0YBA HEMPUCHCTBEHO;

[AHHM 33 BMAA, HOMepa, AaTaTa, MACTOTO M OpraHa Ha M3JaBaHe Ha NpeacTaBeHUA JIMYeH
LOKYMEHT, C KOWUTO ce naeHtuouumpa notpebutensr;

[AHHW 33 KOHTAKT € NOTpebuTena No eneKTpoHEeH NbT; OCBEH 3a BPb3Ka C noTpebutensn, Busakom
MOKe [la M3M0/13Ba Te3n AaHHM 33 U3MpaLLaHe Ha CbOobLLEeHMA 32 MAapPKETUHT U peKsaMa Ha Herosu
COBCTBEHN CXOAHW MPOAYKTM WAW YCAYrM, KaTo [faBa Bb3MOXHOCT Ha BCeKM noTpebuten
6e3Bb3Me3gHO M NO NeceH HauyuMH A3 M3pa3n HecbracMe B MOMEHTA Ha CK/lYBaHe Ha
WHAVBUAYANHUA AOTOBOP U CNen TOBa;

OPYrY AaHHU, HeObX0AMMM 33 NPeAoCTaBAHE Ha yCayruTe.

CbrnacHo 3aKoHa 3a e/IeKTPOHHUTE CbOobLEeHMA, NPU NPeAOoCTaBAHE Ha YCyrM Ha noTpebutenute
— ¢dum3nyeckm mua - Busakom moxke ga obpaboTtsa u crnefHUTE AHHU:

TpadUUYHU AaHHU — faHHKU, HEOBXOAMMM 3@ NPefoCTaBAHE Ha €/IEKTPOHHU CbOBLLUTENHM YCAYTH,
33 TaKCyBaHe, 3a GopMMpaHe Ha CMETKUTE Ha NOTpebuTennTe, KakTo 1 3a AOKa3BaHe Ha TAXHaTa
[0CTOBEPHOCT;

OAHHW, HeobxoAMMM 33 U3roTBAHE Ha [JaHbYyHM  GaKTypu, [eTannu3uMpaHn CMETKU U
LeTakIi3npaHn CNpaBKku;

Mpyu 1 No noBoA, ckAOYBAHE HA MHAMBUAYA/HWU AOTOBOPU U NpeaocTaBaHe Ha ycayru Busakom
06paboTBa /IMYHUTE JaHHW 3a noTpebuTennte — GU3MYECKM AMLA, B KAYeCcTBOTO CM Ha
aAMUHUCTPATOP MO cmucbia Ha PernameHT (EC) 2016/679 Ha eBponeinckMa napaameHT U Ha
cbBeTa oT 27 anpun 2016 rogMHa OTHOCHO 3awMTata Ha OU3MYECKMTE SMLa BbB Bpb3Ka C
06paboTBaAHETO Ha INYHU JAHHW M OTHOCHO CBOHOAHOTO ABUMKEHME HA TaKMBa J@HHWU U 32 OTMAHA
Ha [npektuea 95/46/EO (06 pernameHT OTHOCHO 3aluuTaTta Ha gaHHuTe uan OP3/).
O6paboTBaHETO HA /IMYHU AaHHM OT CTpaHa Ha BMBaKOM ce OCbLLECTBABA NoA Hag3opa Ha
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Komucua 3a 3awmTa Ha andHuTe gaduu (K314) — Cooua 1592, 6yn. ,Mpod. LiseTtaH Slazapos” Ne
2.

MoTpebutenute — GM3nMYeCcKM NMLa — UMaT ciegHuTe npasa no OP3/:

MHbopMMpaHOCT BbB Bpb3Ka ¢ 06paboTBaHETO HA INYHUTE UM JaHHU;

[ocTbn g0 IMYHUTE UM JaHHK, B KOETO obaye He ce BK/I0YBA NPABOTO Ha NoJslydaBaHe Ha Konus
Ha OOKYMEHTU WU HA APy HOCUTENU C 06paboTBAHUTE IMYHU AAHHW;

KopurupaHe Ha IMYHUTE UM JaHHU, aKO Ca HETOYHMU;

M3TprBaHe Ha INYHUTE UM JAHHW;

OrpaHuyaBaHe Ha 06paboTBaHETO HA INYHUTE UM JAHHWU;

Bb3pakeHue cnpamo o6paboTBaHETO Ha JIMYHUTE UM LAHHM, KOraTo CbLLOTO Ce M3BbPLUBA Ha
OCHOBaHWE NerMTUMEH MHTEpPEC;

MpaBo Ha 3aLwmMTa No cbaebeH nn agMmmHUcTpaTMBeH pes (npeg K3/14), B cayyald, Ye npasaTta um
no OP3/], ca 6unun HapyLLeHU.

BMBaKoM noaabpika v NpenocTaBs Ha notpebutenmte — GU3NYECKM LA — NMbJIHA M aKTyaslHa
MHbOpPMaLMA BbB Bpb3Ka C 06paboTBaHETO HA IMYHWM AAHHU Ha noTpebutenute — dusnyeckn
nnua —8,,MoMTUKa 32 NOBEPUTENTHOCT M 3aLLMTA HA IMYHUTE AaHHU, 06paboTBaHM BbB ,,BMBakom
Bbnarapua“ EAL npv M No noBoA NpenoCTaBAHETO Ha €NeKTPOHHU CcbobwmuTenHu ycayrm®
(“Monntnka”), nybamkysaHa Ha vivacom.bg, KaTo Npu BCAKO M3MeHeHMe Ha Moantrnkata Busakom
ce 3afb/mKasa Aa NybiMKyBa HEMHOTO aKTyaslHO CbAbPXKaHME Ha MHTEPHET CTpaHuuaTta cu. B
Monntnkata ca onucaHu:

KaTeropumTe IMYHU AaHHU, KaKTO U CbOTBETHUTE LeNn 3a TAXHOTO obpaboTBaHe;

npaBHWUTE OCHOBAHMA 33 06paboTBaHe Ha IMYHU AAHHM;

MHbOPMaLMA 3a U3TOYHMKA HA IMYHUTE AAaHHU — B C/ly4alt Ye BBaKoM nosiyyaBa AaHHU OT TpeTu
nvua;

CblLLEeCTBYBAHETO HAa aBTOMATM3MPAHO B3eMaHe Ha peLleHus, BKAYBALWO NpoduanpaHe;
CPOKOBETE 33 CbXPaHEHME Ha IMYHU AAaHHU UAN KPUTEPUUTE 3@ TAXHOTO ONpesensiHe;
nosyyaTenuTe Uam KaTeropumTe nosydaTenn Ha IMYHU JaHHW;

KOOpAMHATUTE 33 Bpb3Ka C BuBakom 1 onpeseneHoTo OT Hero ANbKHOCTHO /iMLLe MO 3allMTa Ha
OaHHUTE;

YCNOBMATA U HAYMHUTE 33 yNpaxkHABaHe Ha npasaTta no OP3/[, B ToBa YMCN0 33 NPABOTO Ha *Kanba
no K3/14;

apyra uHpopmaums, npeasugeHa 8 OP3/.

‘

Nvpextop , Mpoaykmm nycym*



