M3MEHEHUE U AONBJIHEHUE HA OBLUUTE YCJ1IOBUA
3ANPEAOCTABAHE HA YCIIYTATA VIVACOM TV

cbrnacHo T. 29 ot NpoTokon Ne 8 ot 23.02.2023 r. Ha Komucusa 3a 3awmra Ha
notpe6utenute u NMucmo c nax. Ne 10-02-16/14.02.2023 r. Ha Komucusa 3a
perynupaHe Ha cboblweHusTa

(B cuna o1 01.09.2023 r.  NpUNOXUMKU 3a aboHaTHU, CKIIOYUNN AOrOBOP MeXAay
01.02.2018 r. n 15.11.2019r.)

81.T. 2.2 ce oTMeHS.
§2.T.2.3-2.3.3 ctaBaT TOUYKM 2.2 — 2.2.3.
83. T. 6.6.3 ce uameHsi 1 npuaoobMBa CregHOTO CbAbpPXaHMe:

,0.6.3. BuBakom Lle n3gane cmetka Ha AboHaTa 3a M3MCKyeMOTO MrallaHe B cpokoBeTe No T.6.5.3 Bceku
mecey. CmeTknTe ce usgaeBaT Ha umeTo Ha AGoHaTa M ce wusnpawaT Ha agpeca, onpedeneH B
MHAMBUOYaNHUS OOroBOp, WWNN enekTPOHHWUS afgpec, U3pMYHO nocodveH ot ABoHaTa, u/vnu Ypes gpyru
cpencTBa 3a KOMyHUKaLUUs, MOCOYEHM B Te3M 0B YCNOBUS UK B UHAMBUAYaNHUs goroeop. Ako Bueakom
€ OCUIypuro anTepHaTMBEH [AOCTbM, BKMOYUTENHO B ENEeKTPOHEeH BWA, OO0 MECEYHUTEe CMETKM 3a
non3BaHuTe YCnyri, Henony4YyaBaHEToO Ha CMeTKMTE No NPeAX0oAHOTO M3peyeHme He ocBoboXdaBa aboHaTa
OT 3abMKEHNETO 3a NrallaHe B onpedeneHust cpok. BuBakom mMoxe ga onpegenst U apyru nepuoau u
CPOKOBE Ha OTYMTaHe M 3annailaHe Ha YcnyruTe, 3a KOeTo npeaBapuTenHo yeegomsisa aboHatuTe. Mpu
yBegomsiBaHeTo BuBakom cbobpassiBa Bb3MOXHOCTTA 3a 3anasBaHe Ha 18- gHeBHaTa NPOAbIKUTENHOCT
Ha cpoka 3a nnawlaHe.”

84.T. 6.7 ce nameHsa u npuaobusa cneaHOTO CbAbpPXKaHMUE:

Ako AGoOHaTBT He e 3annaTtun B CPOK 3agbimMKeHnaTa ¢ kbm BuBakom, B KOMTO cnyyan Bueakom nma npaeo
He3abaBHO fa orpaHuyK ycrnyruTe, KaTo NpegocTaBy NOAXOAsL, AOMBIHUTENEH CPOK 3@ U3NbIHEHWE He
no-kpatbk oT 30 gHKU, cnea U3TMYaHETO Ha KOMTO JOroBOPBT MOXE Aa 6bae npekpaTeH, ako AGOHATBT He
€ NnaTvn 3aab/MKEHNETO B NPedoCTaBeHns AOMbIHUTENEH CPoK. MNpy HesannallaHe Ha AbMKUMUTE CyMM
B OnpeaeneHnTe 3a ToBa CpokoBe, aboHaTbLT AbIMKM NMXBa 3a 3abaea B pa3mep Ha1/365-ta yact ot 9
npoLeHTa OT pa3Mepa Ha HennaTeHWTe B CPOK 3a4bIPKEHUS], 32 BCEKM €QMH AEeH 3aKbCHEHME crief cpoka
3a nnawaHe, 4o Aatata Ha OKOHYaTENHOTO nnawaHe. Jlnxaute npu 3abaBeHo nNnallaHe Ha 3agbimkeHusiTa
3a nnallaHe Ha ycryrmte ce BKIOYBAT B U3AafAeHUTE MbPBUYHM CYETOBOAHM LOKYMEHTU Ha OTAENEH peq
npeaun cymata 3a nnaiyaHe.

85T. 8.3.2, 6. ,,r“ ce N3ameHs n npugoobmBa CNegHOTO ChAbpXKaHue:

,r. FoBpean nNo mpexara 3a NPeHOC Ha TENEBU3MOHHUTE U PaaMo-NporpamMun Ha Apyru onepaTopu, KOUTo
NpaBaAT TEXHUYECKN HEBB3MOXHO NPEAOCTaBAHETO Ha Ycnyrarta, KakTo M 3a BCUYKM APYrU cnydau, npu
KOUTO NPEKbCBAHETO HAa M3NbYBAHETO Ha NporpaMa ce ObMKM Ha OOCTOSITENCTBa M3BBLH Mpexarta U
KOHTpora Ha Bueakowm;*®

86. T. 8.6.6 ce uamMeHA U NpMpoo6muBa CrNegHoOTO CbAbpXKaHue:

,8.6.6. EaHocTpaHHo, ¢ 30 gHEeBHO npegu3BecTe OT cTpaHa Ha BuBakom npu 3abaBsHe Ha nnawaHe ot
cTpaHa Ha AGoHaTa crnepg onpegeneHns Cpok 3a nnailaHe;”

87.T. 8.6.7 ce uaMeHA U NpMBoO6GUBaA CNegHOTO CbAbpPXKaHue:

,8.6.7. EQHOCTpaHHO, OT cTpaHa Ha Bueakom, B criyyai, ye ABoHaTa He € OTCTpaHun HapyLeHUEeTO Ha
HSIKOE OT OPYIrUTE CU 3a4bIDKEHUS B NOOXOASLL, CPOK, MOCOYEH OT BuBakom;*

88. Cb3paBa ce HoBa T. 11 cbC cnNegHOTO CbhbAbPXaHUe:
L11. JIn4HM gaHHn

O06eM NUYHU faHHU



11.1. Tlpu 1 No NOBOA CKMIOYBAHETO U U3MBLIHEHWETO Ha MHOWBMAOYAaNeH A0roBop C NOTpeduTen, KOWTo
e dusnyecko nuue, Bueakom Moxe ga cbbupa crneaHnTe NUYHW OaHHKU, CbrmacHo NpeaBuaeHoTo B
3aKoHa 3a enekTPOHHUTE CbobLLEHNS:

a.

C.

3a uenute Ha WOEeHTUMMKAUWS, OCUrypsiBaHE Ha TOYHOCTTA HA AaHHUTE, KakTo M 3a
npepoTBpaTsBaHe Ha 3roynoTpetu:

> TP UMEeHa, eQUHEH rpakgaHCKmn HoOMep 1 agpec, a 3a 4y>KaecTtpaHHu nuua - In4eH HoOMep;

>  VHopMauus, HeobxoauMa 3a AOMbMHUTENHATA UAEHTUMKaALMA Ha noTpebutens unu
KpalH1s nonasarern, KoraTo MHAMBUAYaNHWUAT JOrOBOP Ce CKMoYBa HENPUCHCTBEHO;

> [aHHuW 3a BUAa, HoMepa, AaTtaTa, MACTOTO M opraHa Ha usaBaHe Ha NpeacTaBeHUs nndeH
[OKYMEHT, C KOMTO ce uaeHTuduumpa notpebutensr;

AaHHW 3a KOHTaKT C I'IOTpe6MTeJ'IF| No elNieKTpOHEeH MbT; OCBEH 3a Bpb3Ka C n0Tpe6|/|Ten;|,
BuBakoMm MoOXe Oa m3nonsea Te3n AaHHW 3a m3npawiaHe Ha C'b06LLI,eHI/1$| 3a MapKeTuHr un
peknamMa Ha Herosu cobcTBEHU CXO4HM NpoAYKTU UNn ycnyru, Kato AaBa Bb3MOXHOCT Ha
BCEKU n0Tpe6|/|Ten 6GSB'b3M83p.HO M No neceH Ha4ynH ga n3pas3n HeCbrnacne B MOMEeHTa Ha
CKno4yBaHe Ha nHanesuayanHua Oorosop un cnep ToBa;

apyrn oaHHu, HGOGXO,D.MMM 3a npegoctaBaAHe Ha ycnyrure.

11.2. CwobrnacHo 3akoHa 3a ENEKTPOHHUTE CbOBLLEeHNS, NPU NPeoCcTaBsAHe Ha YCryrn Ha noTpebutenute
— husmyeckn nuua - BuBakom moxe ga obpaboTBa U cNeaHUTE AaHHU:

a.

TpaU4YHN OaHHWM — OaHHM, HeobXoAMMMU 3a NpedoCTaBsHe Ha eNneKTPOHHU CbOBLLMTENHU
yCnyru, 3a TakcyBaHe, 3a hopMUpaHe Ha CMETKUTE Ha NOTpebuTennTe, KakTo U 3a Aoka3BaHe
Ha TaXHaTa JOCTOBEPHOCT;

OaHHW, HeobxoaMMM 3a M3roTBAHE Ha [AaHbyHW bakTypw, AEeTannusmMpaHn CMETKA U
OeTannuanpaHn Cnpaeku;

MpaBa Ha noTpebuTennTe — cybeKTU Ha JaHHU

11.3. Tpv 1 No NOBOA CKMOYBAHE Ha MHAMBUAYAaNHW AOrOBOPU M NpefocTaBsiHe Ha ycryrn BuBakom
obpaboTBa nNuYHWTE AdaHHM 3a noTpebutenute — UM3MYECKM §nuuUa, B KAYeCTBOTO CUM  Ha
agMuHuUcTpaTtop no cmucbna Ha PernameHT (EC) 2016/679 Ha eBponenckusa napnameHT 1 Ha cbBeTa
ot 27 anpun 2016 rogmMHa OTHOCHO 3alumTaTa Ha n3nYeckuTe nmua BbB Bpb3ka ¢ 06paboTBaHeTO Ha
NMYHN Oa@HHU M OTHOCHO CBOOOOHOTO OBWXXEHME Ha TakMBa AaHHW W 3a OTMsHA Ha [dupekTuBa
95/46/EO (OOLW pernameHT OTHOCHO 3awuTaTta Ha gaHHuTe unv OP3[).

11.4. O6paboTBaHEeTO Ha NWYHM OaHHW OT CTpaHa Ha BuBakom ce ocbliecTBABa Mo Hagsopa Ha
Komucuns 3a 3awmta Ha nuynute gadHm (K3J14) — Codoma 1592, 6yn. ,Mpod. LiBeTaH Jlazapos” Ne 2.

11.5. TloTpebutenute — duanyeckn nuua — nmat cnegHute npasa no OP3[;:

a.
6.

MHdbopMmupaHocT BbB Bpb3ka ¢ 06paboTBaHETO Ha JINYHUTE UM AaHHMU;

JocTbn oo NYHUTE UM AaHHW, B KOETO 0Daye He ce BKIYBa npaBoTO Ha nony4yaBaHe Ha Konua
Ha OOKYMEHTU Unnu Ha gpyrn Hocutenu c 06pa6OTBaHVITe JINYHU OaHHW,

KopurnpaHe Ha NUYHUTE UM JaHHU, aKo Ca HETOYHM;
M3TpuBaHe Ha NMYHUTE UM AaHHM;
OrpaHu4yaBaHe Ha 06paboTBaHETO HA JIMYHUTE UM OAHHW;

Bb3paxeHue crnpsiMo 06paboTBaHETO Ha NIMYHUTE MM [aHHM, KOraTo CbLLOTO Ce U3BbpLUBaA Ha
OCHOBaHWe NErMTUMEH UHTEPEC;

MpaBo Ha 3awmTa no ceaebeH unu agmmHucTpaTtueeH peg (npeg K3J1), B cnyyain, 4ye npaBaTa
um no OP3[ ca 6unu HapyLleHn.

11.6. BwuBakom nogabpxa v nNpedocTaBs Ha noTpebuTenutTe — U3NYECKM NULa — MbIIHa U akTyanHa
MHpopMaLVs BbB Bpb3ka C 06paboTBaAHETO Ha NIMYHM AaHHWU Ha NoTpebutenuTte — uUsndeckn nuua —



B ,[lonutrka 3a NOBEPUTENHOCT U 3alLMTa Ha NIMYHUTE AaHHW, 0OpaboTBaHM BbB ,BuBakom bbnrapus
EAL npu n no noBog npedocTaBAHETO Ha ENeKTPOHHM cbobwmTenHu ycnyrn® (“NMonuTtnka”),
nybnukyBaHa Ha vivacom.bg, kato npu Bcsiko nameHeHne Ha lMonuTukata BuBakom ce 3agbrmkasa na
ny6nmKyBa HEMHOTO aKTyallHO CbAbpXXaHMe Ha UHTEPHET cTpaHuuaTta cu. B MonuTtukata ca onncaxu:

a.

6.

a

X © B

KaTteropunte nm4Hn naHHn, Kakto U CbOTBETHUTE LiENN 3a TAXHOTO 06p360TBaHe;
npaBHUTE OCHOBaAHWUA 3a o6pa60TBaHe Ha NMUYHWN OaHHWK;

MHpopMaLMsA 3a U3TOYHMKA Ha NMMYHUTE AaHHU — B cnyyaii Ye BuBakom nonydaBa gaHHu oT
TpeTu nuua;

CblLUEeCTBYyBaHETO Ha aBTOMaTU3NpPaHO B3eMaHe Ha pelleHud, BKn4YBaLlo npoq)wnwpaHe;
CpoKoBeTe 3a CbXpaHeHne Ha JNTMYHU OaHHU U KpuTepunte 3a TAXHOTO onpeaenaHe;
nonyyartennuTte Unn KateropumntTe nonydvyartenun Ha Nn4Hn gaHHu;

KOopAuHaTuTe 3a BPpb3Ka C BuBakom n onpeneneHoTo OT Hero ANbXHOCTHO Nnkde no 3awunta
Ha AaHHUTE;

yCrnoBusiTa U HauMHUTE 3a ynpaxHsaBaHe Ha npasaTta no OP3[, B ToBa 4Mcno 3a NpaBoToO Ha
»anba no K3N4;

apyra nHcgpopmauus, npegsugeHa s OP3[.“



