OBl YCNOoBUA (0OY)
3A NMPEAOCTABSAHE HA YCNIYIATA VIVACOM IPTV

HactosdwmTte O6wm ycnoBus 3a npenoctaBaHe Ha Ycnyrata VIVACOM IPTV ca
M3roTBeHM oT "bbarapcka TenekoMyHukaumoHHa komnanusa" EAL (VIVACOM), cbe
cepganviie u agpec Ha ynpasnenue rp. Codusa, 6yn. ,Lapurpaacko woce” 115U,
BNUCaHO B TbproBCKUA perncrtbp Ha AreHumdaTta no BnuceaHuaTta, EUK
831642181, AAC N° BG831642181.

[orosopbT Ha VIVACOM c MNMoTtpebutensa 3a npepocraBsHe Ha Ycnyrata VIVACOM
IPTV (HapuyaH no-gony 3a KpaTkocT ,Jorosop”) BkaO4Ba:
e Te3nm O6wK Ycnoeus 3a npepocrtaBsHe Ha Ycnyrata VIVACOM IPTV,
nybnnkyBaHn Ha yeb cTpaHuuyata Ha ,VIVACOM” www.vivacom.bg u
Cneundunkaumsa Ha VIVACOM IPTV ycnyrnte n ueHoBa SINCTa, HEpa3aesiHa
yacT ot O6bwuTe Ycnosus;
o 3asBneHune/[orosop 3a nonssaHe Ha Ycnyrata VIVACOM IPTV.

Hactosawute O6wm ycnoBus, 4act oT [loroBopa 3a npefoctaBsHe Ha YcnyraTta
VIVACOM IPTV (,Ycnyrata”), ypexaaT ycnoBusiTa, nNpu KOWUTO notpebutenunte
ckntousat Jorosop ¢ VIVACOM 3a npenocCTtaBsAHETO Ha AOCTbMN A0 TENEeBU3NOHHMU
n paano nporpammn — VIVACOM IPTV.

O6bwmnTte ycnosus BAM3aT B CWJla OT Aatata Ha nybnukyBaHeTo MM Ha yeb
cTpaHmuata Ha VIVACOM www.vivacom.bg n umaT AencTBuMe CrnpsMO BCUYKM
MoTpebutenn, KOMTO KbM gaTaTta Ha BAM3aHe B cuna Ha O6wmTe ycnosBmsa ca
CKAYMAN nHanBuayaneH [Joroeop 3a nosssBaHe Ha YcnayraTa.

Mpu naMmeHeHne Ha obwmTte ycnosusi, B cpok oT 30 AHM Npeau BIN3aHETO UM B
cuna, VIVACOM yBepomsBa aboHaTuTe cuM 3a U3MeHeHusATa Kato nybnukysa
MpoekT 3a n3MeHeHneTo Ha Yeb cTpaHuuaTa cm — www.vivacom.bg.

Bcekn TlloTpebuten wvMa npaBo Aa npekpatn wuHAuMBMAyanHusa [dorosop 6e3
CaHKUWM B CPOK A0 eAnH MeceLl OT B/IN3aHETO B CWla Ha NPOMEHM B HacToAWwmTe
O6wwn ycnoeusa. locnegHOTO He ce npunara, korato npoMeHuTe B Obwwnte
yC/l0BUA MpOmU3TUYHAT OT MNPUIIOXKMMOTO 3aKOHOAATE/ICTBO, OT aKT Ha KOMMNETEHTEH
opraH uau B Cny4vyamTe, KOrato MNpPOMEHUTE He 3acaraT ycnyru, nonssaHu oT
aboHara.

Ycnyrata VIVACOM IPTV npeacrtaBnsiBa pasnpoCTpaHEHWe Ha TeneBU3MOHHU U
pagvo nporpaMmu, JAonbJHUTENHa WHdoOpMaunus, MpPUIOKEHNs, OocUrypsisalLm
OOCTbM A0 CbAbpXaHuWe OT HSAKOWM WHTepHeT calToBe, 4pe3 nnatdopma 3a
MHTEpaKTUBHa TeneBm3nsa 6asmpaHa Ha IP cBbp3aHOCT B 3aTBopeHa IP mpexa.

MapameTtpute Ha VIVACOM IPTV ycnyrmte M TeEXHWUTE LEHW ca ONUCaHun B
Cneundukauna Ha VIVACOM IPTV ycnyrute M uUeHOBa JMCTa, KOMTO CcCa
HepasgenHa 4acT oT Hactoswute O6wun YcnoBua u mmaT ob6Bbp3Balla cuia 3a
CTpaHuTe no Jorosopa.

MNoTpebuten e BCAKO Nuue, KOETO NOJsi3Ba €NeKTPOHHU CbOBLLUTENHN YCYTN.
AbBoHaT e BCHAKO pJeecrnocobHO u3MUecKko nuue wnu  pUANYEeCcKo nuue,
ocbuiecTBgaBallo ﬂ,eVIHOCT Ha TEPUTOPUATA Ha CTpaHaTa, BKAKYUTENTHO NO CUlaTa



Ha MeXAyHapoAHO crnopasyMmeHue, no koeto Penybnuka bbnrapus e crpaHa,
KOETO e CTpaHa no uvHameunayaneH goroeop ¢ bTK 3a npenocraBdHe Ha YcnyraTa
VIVACOM IPTV.

1. 3asBsiBaHe U MHCTanupaHe Ha YcnyraTa
1.1. 3aaBaBaHe

MoTtpebutenar noanucea 3asasneHne/orosop no obpasey Ha VIVACOM, B KOeTO
ce onpegensat Buaa U cpoka Ha Ycnyrata m3bpanHm oT [MoTpebutens u apyrm
cneunduyHM ycnoBus 3a NpefocTaBsHe Ha YcnayraTa.

3aaBneHneto/JoroBop 3a non3eaHe Ha VIVACOM IPTV Ycnyra ce nonbiBa WU
rnoanucea oT oTopu3mpaH cnyxuten Ha VIVACOM wnun otopusmpaH AuctpnbyTop
Ha VIVACOM u ce npepocrtass Ha lNotpebuTtens.

3aasneHuneto/orosop ce npegoctasa Ha loTpebutens mn ce noagnucea OT Hero
UM YNbAHOMOLWEHO OT Hero auue Ha MscTo B MarasmHa Ha VIVACOM, kbaeto ce
3adaBsdBa ycdnayrata Wan npum AoCTaBKa Ha o6opy,q3aHeTo N WMHCTanuMpaHe Ha
ycnyraTa, KoraTo Ts € 3asiBeHa no TesedOoH WUAn 4Ype3 MHTEpPHEeT CcTpaHuuaTa Ha
VIVACOM.

1.1.1. B cnyyan, 4ye notpebutensaTt He 3asiBM MUCMEHO XenaHue [JoroBopbT 3a
nonssaHe Ha Ycnyrata Aa Bnese B cuia He3abaBHO cnej NOAMNMCBAHETO My,
CPOKbT 3@ MHCTanuMpaHe Ha Ycnyrata 3arnoyBa ja Tede OT MOMEHTa, B KOWTO
n3Teye 7 AHEBHUS CPOK OT AaTaTa Ha moanucBaHe Ha 3asBneHueTo/[orosBop 3a
nonssaHe Ha Ycnyrata (Bumx T.3.1.1. oT HacTosawwuTe OY).

B cnyyan, ye noTpebuTenart 3asaBM NMCMEHO XenaHue [oroBopbT 3a Nosi3BaHe Ha
Ycnyrata pa Bnese B cuna HesabaBHO cnej NOAMUCBAHETO MY, CPOKbLT 3a
WHCTanupaHe Ha YcnyraTa 3amno4dBa fa Tede OT JaTtaTa Ha MnoanucBaHe Ha
3aaBneHuneto/oroBop 3a non3BaHe Ha Ycnyrata (Bumxk T.3.1.1. OT HacToswMuTe
ovy).

B cnyuali, ye noTpebutenaT ynpaxHu NpaBoOTO CUM Aa npekpatm [orosBopa 3a
rnonseaHe Ha YcnyraTta B 7 AHEBHMS CPOK OT MOoAMNUCBaHETO My CbrfaacHo T1.3.1.2
OT HacrtoswmTe O6wm ycnoeus, 3agbmxeHneto Ha VIVACOM pa wuHcTanupa
YcnyraTta ce noracsisa He3abasHO.

1.2. Cpok 3a nHCTanupaHe

VIVACOM uwe nonoxu BCUYKU YCUNUS, 3@ Aa NpeaocTtaBu 3asiBeHaTa Ycnyra Ha
MoTpebutens B Hal-kpaTbK Cpok. CpOKbT 3@ MHCTanupaHe Ha Ycnyrata e 10
(poecet) paboTHM AgHM OT gaTaTta Ha noanuvcBaHe Ha 3asBneHuero/[orosop 3a
nonseaHe Ha Ycnyrata VIVACOM IPTV wunu oT 3asdBABaHETO Ha YciyraTta npes
onepatop WM UHTepHeT cTpaHuuata Ha VIVACOM. Tlpn BapuaHTa Ha
MHCTanMpaHe Ha ycnyraTta oT KaneHTa — MHcTanupan cam (Take Away unum Self-
install), VIVACOM He ce aHraxupa CbC CPOK 3a MHCTannpaHe.



1.3. WHcTanupaHe Ha YcnyraTta
1.3.1. WHcTanupaHe ot cneunanmct Ha VIVACOM

VIVACOM e mnanpatmn TeXxHN4eCcKn crneunanncTt B yroBopeHoTo BpeMe Ha agpeca,
nocoyeH ot [loTpebutens, kaTo cneumanucTbT MNpU  MNPUCTUraHe LWe ce
nermtmMupa cbc cny>xebHa kaprta.

CneumanncTbT KOHGUIrypupa caMo NpeaBapuUTesNIHO 3asaBeHus 6poit 1 Bua Ycnyru.

C uen npenoctaBsHe Ha ycsyrata Npu MHXEHEPHOTO UHCTalupaHe CcreunanucTbT
M3BbpLIBA AENHOCTM MO 3aKpernBaHe Ha 0b6OpyABaHETO B MOMELLEeHUNATa, KbAETO
ce npegocrtaeBsa ycayrata W rnpokapBaHe Ha KabenHu Bpb3KM Mexay
TeNeBM3MOHHNA TMPUEMHMK WM NpeaocTaBeHOTOo obopyaBaHe (OT po3eTkata Ao
MoaeMa/cynya, Mexay MoaeMa M npueMHuka 3a IPTV M g0 npueMHMKa Ha
TeneBU3UOHHNSA CUTHan).

Mpean Oa HanycHe agpeca, CreumManucTeT TpsibBa Aa nokaxe Ha MoTpebuTtens
Kak paboTu MHCTanupaHaTta Ycnyra.

1.3.2. WHcTanupah cam

MoTpebutenaTt moxe aAa usbepe ga MHCTanupa caMoCTOSATENHO Ycnayrata, KaTto
nony4ym Heob6xoammoTo My obopyaBaHe B MarasunH Ha VIVACOM wnu upes Kypuep,
B pamkuTe Ha 10 (peceT) KaneHaapHu AHM OT 3asaBsABaHe Ha Ycnyrata VIVACOM
IPTV. MoTpebutenaTt nonyyaBa KoMmmnekT obopyaBaHe ,MIHCTanupan cam”, KOWTO
BK/1IOUBA MHCTPYKUMUTE 3@ MHCTanupaHe.

Bb3MOXXHOCTTa 3a CaMOCTOATE/IHO MHCTa/IMpaHe ce npejjara caMo ako Ha ajapeca
uMa npepocrtaBeHa u pabotewa VIVACOM Net wnm VIVACOM FiberNet ycnyra.
VIVACOM mnMa npaBo Aa oTKaxke rnoco4yeHaTa onuus U B Apyrun cnydau, No Heroea
npeueHka. VIVACOM wuHdopMmupa [MMoTpebutens 3a Bb3MOXHOCTTA Aa 3asiBu
onuunaTa ,MIHcTanmpan caMm” npu 3asBsiBaHe Ha YcnyraTa, npeau CKt4YBaHe Ha
[0roBopa 3a NpeaoCTaBsAHETO 1.

BcsakakBu BBNPOCK OT CTpaHa Ha [MoTpebuTens OTHOCHO AOoCTaBkKaTa Ha nakeTta
+MHCcTannpan cam” Morat ga ce oTnpaBsaAT Ha TenedoHa 3a O6cnyxBaHe Ha
KnueHTn (123) AeHOHOLWHO, 7 (ceaeM) AHM B ceamumuaTta.

Mpu caMOCTOATENHOTO UHCTaNIMpaHe Ha YcryraTa u HecrnpassiHe C MHCTanaumaTa,
MoTpebutensat MMma NpasBo Aa 3asBM NocneaBallo MHCTanupaHe OT cneunannct Ha
VIVACOM (ycnyra lNMomouwy oT TexHUK). YcnyraTta lNMomoll oT TEXHUK ce 3asBsiBa OT
MoTpebutens B MarasuH uau no TenedOH, KaTo ce 3anjawa AONbJHUTESHO,
Cbr/lacHO CTaHAapTHaTa LeHOoBa JIMCTa 3a MHCTanMpaHe Ha ycnyra, nybnmkysaHa
Ha MHTEpPHET calTta Ha VIVACOM.

1.4. [JdonbaHUTENHU ycnyru

Ycnyrata VIVACOM IPTV wn nnatdopmaTta 3a nNpeaoCTaBAHETO W ocurypssaTt
Bb3MOXHOCT 3a 3asBsBaHE Ha AOMbJHUTENHW YCIyrun, cpelwy 3anfawaHe Ha
eAVHUYHa ueHa unn aboHaMeHT 3a onpefeneH Cpok. Te3n AOMbAHUTENHU YCNyru
ce onuceaT B Cneundwukaumsa Ha VIVACOM IPTV ycnyrute v LueHoBa ncCTa uam ce



obasasaT No Apyr noaxoasw, Ha4ynH ot VIVACOM.

MopbuyBaHETO MU/MIN abOHMPAHETO 3@ HAKOU OT AOMbAHUTENHUTE YCIYIrM MOXe Aa
Ce KM3BbpLUBA 4Ype3 WMHTEpPAKTMBHO MEHIO, yrnpaBassBaHo oT [loTpebutens upes
TENEBU3UMOHHMSA NPUEMHUK 1 obopyaBaHeTo npeaoctaBeHo oT VIVACOM.

3a uenta VIVACOM ocurypssa Ha lNotpebutens nHamBuayanHo notpebutencko
mMe mn napona(lfNH), ¢ KouTo ce ypocToBepsiBaT M3BbLPLUEHUTE 3asiBKK, 4pes3
nocoyeHuTe yHKUMM Ha YcnyraTa.

MoTpebutenat oTroBaps 3a oOna3BaHe Ha  KOHMWAEHUMaNHOCTTa  Ha
npegocraBeHnTe My notpebutesnicko nme n napona. Bcmuku AencTBms M3BbpLUEHMU
ypes TAX, BK/OYUTENHO nNpe3 AOMbJHUTENHW noTpebutenckn npodunu,
Cb3gajeHn C NON3BaHeTo UM, Le Cce CcYMTaT 3a WU3BbPLWEHM OT MMETO Ha
MoTpebutensa, ¢ HeroBo cCbrnacue, A0 [AOKasBaHe Ha MPOTMBHOTO OT
MoTtpebutensa. TlloTpebutenat Ab/XKKM  3annawaHe Ha 3asBeHuTe  4pes
npeaocTtaBeHUTE My noTpebuTencko uMe U naposa YCnyrm u CbAbpxaHue, 3a
rnepmoga, B KOWTO ca 6unm npepoctaBsgHn ot VIVACOM, pokaTto He 3aaBu
M3PUYHO OTKa3 OT CbLuuTe.

1.5. HanuuHocT Ha YcnyraTa

VIVACOM ce 3apgb/mxkaBa pga npenocraBs akTyanmsupaHa wHdopMauums 3a
Hanu4yHoCTTa Ha Ycnyrata v ga wmHdbopmupa lMoTtpebutens 3a mM3MCKBaHMATaA 3a
CbBMeCTUMOCT Ha obopyaBaHeTo B cpok A0 10 (aecet) paboTHM AHM OT nojasaHe
Ha 3aasneHueTto/Jorosop 3a YcayraTa.

Ycnyrata VIVACOM IPTV e 6a3upaHa Ha pa3npocTpaHeHNe Ha YHUKaneH uamn obuy
CTPUMUHI curHan no IP cBbp3aHOCT B 3aTtBopeHa IP Mpexa, KoeTo ocurypsiBa
OOCTBbMHOCT [0 ycayraTa Ha TepuTopusiTa Ha CTpaHaTa, TaM kbaeto VIVACOM
nogAabpXa Mpexa 3a AO0CTbN A0 BUCOKOCKOpOCTeH UHTepHeT.

MpenocTtaBAHETO Ha Ycnyrata € B 3aBUCUMMOCT OT MapaMeTpuTe Ha MpexaTa Ha
KOHKPETHUS aapec 3a non3BaHe Ha Ycnyrata, € nNoAaxoAsiia, LWWMPOKOSIEHTOBA
CBbP3aHOCT, KOSITO MOXe Aa noaabp)xa HeobxogmMmaTa CKOpPOCT 3@ OB6MeH Ha
MHMDOPMALIMOHHUTE NOTOLM.

B 3aBMCMMOCT OT TexHWYEeCcKUTe napaMeTpu Ha CBbpP3aHOCTTa, MOXe Aa HsMa
TEXHUYECKA Bb3MOXHOCT 3a NpeAoCcTaBsAHEe CaMO Ha 4YacT OT NaKeTUTe UM YacT oT
CbAbPXXaHUETO, pa3npocTpaHaBaHo ypes3 nnatdopmMara.

B cnyyal 4e npu MHCTanuMpaHe Ha ycnyrata ce KOHCTaTtupa, 4Ye WHTEpHeT
CBbp3aHOCTTa Ha ajpeca e HenoaxoAsua, ToBa Ce OTpa3sBa B KOHCTAaTUBEH
MpoOTOKOJI, KaTo AoroBopbT Mexay [loTtpebutens m VIVACOM ce cuuta 3a
rnpekpaTeH.

Mpn n3bop Ha onuwuaTa ,MIHCTanupah cam” ycnyraTta we 6bae akTuBmpaHa Ao 5
(net) paboTHu gHW cnep nonyyaBaHe Ha obopyasaHeTo oOT [MoTpebutens wu
noanuCBaHeETO Ha npueMo-npeaasaTenieH nMpoTOKOA 3a npefocTaBsHe Ha
obopyaBaHeTo. B paMkuTe Ha cpok oOT 14 OHM cneg nosiydyaBaHeETO Ha
obopyasaHeTo [lMoTpebutendar mma npaBo Aa 3asBM WMHXEHEepHa MWHCTanauusa -
ycnyra Nomou, oT TeEXHUK, OoT cneunanmnct Ha VIVACOM.



2. MpeaBaputenHu 3agbimkeHus Ha MoTpebutens
2.1. MNMpepocTaBsaHe Ha UHdOpMauUns

Mpean noanuceBaHeTo Ha 3asBneHmeTo/[oroBop 3a Mosi3BaHe Ha Ycnayrata
VIVACOM IPTV, notpebutenat npegoctaBa Ha VIVACOM poctoBepHa
MHdOpMaUns, AOKYMEHT 3a CaMOJIMYHOCT, @ 3a lopuanMvyecku nuvua M AOKYMEHT
YAOCTOBepsiBall, aKTyasHUA npaBeH CTaTyCc W npeacTaBuTesiHA BNacT Ha
OPYXXeCTBOTO, KaKTO M ApYrn Heobxoammum AOKYMEHTW npeau noarnucBaHeTo Ha
3aasneHuneTo/orosop 3a nonseaHe Ha Ycnyrata VIVACOM IPTV.

C nonbfBaHe Ha 3asAB/EeHMETO/[JoroBOp W CBbpP3aHUTE C HEro [OKYMEHTH,
MoTpebuTenaT ce cuMTa 3a 3amno3HaT C HeO6X0AMMOCTTa Aa OCUTYPU Bb3MOXHOCT
3@ M3BbpLIBAHE HA WHCTaNaUMOHHU AENHOCTM U  ApyrM HeobxoauMu 3a
WHCTanupaHe Ha ycnyrata AelcTBuA, Ha 3asABEHMSA apec 3a NpeAoCTaBAHETO M.

2.2. JInyHn paHHKU

C npuemaHe Ha Hactosawute O6wm ycnosusa, [loTpebutenar ce cuuta 3a
WHOpMUpPAH, Ye 4YacT OT AaHHUTE, KOUTO NpenocTaBs WaW e npeaocTaBusa, ca
JIMYHU JaHHW U nonagaT noA creuwasnHa 3awuTta no CMUCbia Ha 3akoHa 3a
3awmTa Ha numuyHute panHu (33714). C npuemMaHe Ha Te3m O6wm ycnosus
MoTpebutensart ce cunta 3a MHGopMupaH 1 gaesa cbrnacme, ye VIVACOM moxe pa
cbbupa n 0bpaboTBa, KakKTo U Aa NpeaoCTaBs Te3u JIMYHW AaHHWU, B CbOTBETCTBUE
C pasnopenbute Ha AeNCTBaLWOTO 3aKOHOAATENCTBO, C Orfie[ Ha nNpefoCcTaBsHe Ha
VIVACOM IPTV ycnyraTta, HanpuMep 3a uenute Ha cbbupaHe Ha AbIXUMMUTE OT
MoTtpebutensa cymm kbMm VIVACOM, KakTo M 3a M3BbLpPLUBAHE Ha KpeauTHa OLEHKa
Ha MoTpebutensa Ha VIVACOM, kakTo un 3a naumcnasaHe 6pos Ha notpebutenurte
Ha YcnyraTta. VIVACOM ce 3agbnkaBa na obpaboTBa, u3nos3Ba M CbXpaHsaBa
Te3n JINYHW JAaHHW, rapaHTuparkm TaxHata koHduaeHumanHoct. lMoTpebutens
npeaocrass JNYHUTE cuv AaHHM Ao6poBONHO M paBa cbrnacue, 3a pa 6vaar
peanusMpaHu npasaTa W 3agb/keHusTa My no pgorosopa, VIVACOM pa
npefocTaBs Ha KOMMNETEeHTHU AbpXaBHW OpraHu U UHCTUTYUMWU B mpeaBujeHuTe
OT 3aKoHa cslydau, KakTo M Aa rv npegocrtass Ha TpeTW nvua, B TOBa 4YUCIO0
6aHKN, KpeanTHu 6opa M areHumm 3a cbbupaHe Ha B3eMaHus, AncTtpunbyrtopute
Ha ycnyrm Ha VIVACOM, BKJIIOUMTENTHO MapTHbOPCKUTE ANCTPUBYTOPCKU MpEXMN,
KaKTO M Ha AOCTaByYMUMTE Ha TENEeBU3MOHHMTE U pagamno- NporpamMmm, BKIOYEHU B
Ycnyrata VIVACOM IPTV, korato ToBa e Heob6xoAMMO 3a OCUrypsiBaHe Ha
obcny>XBaHETO M peann3npaHe Ha nNpasBaTa U MHTepecuTe Ha lNoTpebutensa, KakTo
M Korato ToBa e Heo6xoAMMO 3a peanu3mpaHe npaBaTa W WHTepecuTe Ha
VIVACOM, BKIOUYUTENHO C uUen cbbupaHe Ha Heu3niaTeHu 3aAb/IKeHUs no
poroeopa. VIVACOM He HOCM OTroBOPHOCT 3@ TOYHOCTT@ M BEpPHOCTTA Ha
MHpopMaunaTa, npeaocTtaBeHa OT KpPeauTHU WAW  APYTM  UMHCTUTYUMM 3a
MU3BbPLUBAHE Ha KpeauTHa oLeHKa.

2.3. KnneHTn, nonssallum rnocT Ha TPETO fuue
MNoTpebutensaT, KOUTO He e TUTYNSp Ha CbllecTByBallaTa Ha agpeca dukcupaHa
rnacoesa ycnyra, rno /IMHUATa Ha KoATO ce ocurypsasa Ycnyrata VIVACOM IPTV,
cnefBa Aa OCUTypu CbrflacMe oT TUTYNsApa Ha MNOCTa 3a MON3BaHE Ha NIMHUATa U
HOCW OTFOBOPHOCT 3@ BCWUYKW, CBbP3aHW C YcnyraTta npeteHumu ot aboHaTa Ha
TenedoHHus noct cpewy VIVACOM.



2.4. KoHcTaTMBeH nMpOTOKOS 3@ nMpeAocTaBssHeE Ha ycayrata W

TEXHUYECKOTO

obopynBaHe
2.4.1. MoTpebutensaT cnegea ga 6bae Ha pasnosioXeHue, UM Mnpu
Bb3MOXHOCT Ja YNbJHOMOWMW B MUCMeHa d¢opMa uue, KoeTo Aa
npueme JoCTaBKkaTa Ha TexHM4eckoTo obopyaBaHe 1 Aa noanuvuwe
KOHCTaTMBEH NPOTOKO/ 3@ MHCTannpaHe Ha YcayraTta, Ha agpeca,
KbAeTo we 6bae MHCTanupaHa ycnyrata VIVACOM IPTV, KakTo un
3aasneHune/orosop 3a rnonssaHe Ha Ycnyrata VIVACOM IPTV B
cnyyauTte, KoraTo Ycnyrarta e 3asiBeHa npe3 onepartop wan npes
MHTepHeT. B cny4aii, ye MoTpebutenar HEe OCUrypu AOCTBbMN WUn
WM3PUYHO HE YMb/IHOMOLWM Nnue, KOETO Aa npueMe obopyaBaHeTo
M [a noanvuwe KOHCTAaTMBHUA MPOTOKOA, MpeacTaBuTensaT Ha
VIVACOM npepaBa obopyaBaHETO Ha NIMLETO, KOETO € OCUrypuio
AOCTb, KaTo 3anuMcBa TpUTe My MMEHa W AaHHUTe OT NM4YHaTa
KapTa B KOHCTaTuBHMA npoTokon. [lpun un36op Ha onuusaTa
WHctanupan cam B obekT Ha VIVACOM (1. 1.4.2) KOHCTaTUBHUAT
MPOTOKO/ 3@ AOCTaBKa Ha TexHuM4eckoTo obopyaBaHe ce noanucea
npuM noanuceaHe Ha 3asaBneHuetTo/oroBop 3a nMos3BaHe Ha
YcnyraTta n nony4yaBaHe Ha “MIHCTanupan caM” nakera.

2.4.2. NoTpebutenaT e AnbXeH Aa noanuue JOKYMEHTUTE, KOUTO
Ce M3UCKBAaT 3a NpefocTaBsHe Ha Ycnyrara.

2.4.3. Korato lMoTpebutendar wan ynbJHOMOLLEHO OT Hero nuue
He e ocurypuno p[ocren Ha cneuymanuct Ha VIVACOM 3a
WHCTanupaHe Ha Ycnyrata B yroBOpeHOTO 3a ToBa BpeMe, JoroBopbT
ce npekpaTsaBa 6e3 faBaHe Ha AOMbHUTENEH CPOK 3a U3MNbJSIHEHME U
VIVACOM ce ocsoboxaaBa OT 3a4b/IKEHMATA CU MO HEro.

B cnyuaii, ue MoTpebuTtenat oTkaxe Aa MNOAMULLE KOHCTAaTUBHUSA
NPOTOKO/T HE3aBMCUMO, Y€ He ca Ha Nmue 0B6EKTUBHM MPUYMHM 3a
TOBa, TO NOTPEBUTENST WE e ANTbXEH Aa 3anjaTy pa3xoau 3a ekuna,
M3BbpLIBALL, WMHCTaNauUMATa, CbINAcHO CTaHAapTHaTa LEeHoBa uUcTa
3@ WHCTanuMpaHe Ha ycnyra, nybJMkyBaHa Ha WHTEpPHET calTa Ha
VIVACOM.

2.5. OrpaHuM4eHuns Npu Non3BaHeTo Ha YcnyraTa

2.5.1. YcnyraTta, npepoctasaHa oT VIVACOM, no3BonsBa AOCTbN A0
onpeaeneHn TeNeBU3NMOHHM MporpaMm Ha KpanHu noTtpebutenu.
VIVACOM nma npaso Aa npoMeHs CbAbpXXaHUETO Ha
npeaocTaBsHUTE NakeTU C TeNEeBU3NOHHM KaHann, KakTto n 6pos u
BMAA Ha BMAEO CbAbpXaHMETO B nakeTuTe OT niatdopmaTta 3a
Bugeo no nopbyka. VIVACOM we ysegomn [loTpebutensa 3a
NPOMEHNTE Ype3 MHTEPHET calTa CU N peKSlaMHMN MaTepuanu.

2.5.2.1. MoTtpebutensaTt - dumamyecko nuue HAMa MpaBo ga npenpojasa
WM npenocTtaBsl NoA KakBaTo M ga e dopMa nons3eBaHeTo Ha YcnyraTa
n/vnn npepocraseHoto ot VIVACOM obopyaBaHe Ha TpeTu avua U3BbH
Kpbra Ha 4JeHOBeTe Ha HEroBOTO AOMAaKUHCTBO.



2.5.2.2. Notpebutenart — lopnanyecko amue HaMa npaso Aa npenpojasa,
Ja uM31byBa WM Aa MO3BOJIABA M3/b4YBaHE Ha rnporpamata B MecTa C
nybnanyeH [OCTbMN, WM Aa WM3MNON3Ba MO KakbBTO M Aa 6MA0 HauumH
ycayraTa 3a TbproBCKM Lenn KaTo rapaHTupa, vye YcayraTa we ce nonssa
B MOMELLEHMNS C OrpaHUYeH AOCTbM, NpeAHa3Ha4YeHn 3a TPaHO Non3BaHe
OT KOHKPETHU pmanyeckn nmua.

2.5.3. MoTpebutenat HaMa npaBo pa npomMeHsa 6e3 cbrnacmeTo Ha
VIVACOM apgpeca Ha nonsBaHe Ha YcnyrarTa.

2.5.4. C noanucBaHe Ha 3asaBneHueTo/[JoroBop 3a MnoOJI3BaHe Ha
Ycnyrata VIVACOM IPTV MoTtpebutenat geknapupa, 4e Ycnyrata HsaMma
nAa 6bae nonseaHa B obwecTtBeHW WM NYO6AWMYHM 30HM WM MecTa
BKJIIOUNTENHO XOTeNickn nobuta, 6apose, pecTtopaHTU uUAn o6LLecTBEHU
naowaamn, KakTo M BCSKAKBWM MOMELLEHNS WM MecTa, eKCnoaTupaHu C
TbproBCKa UEeN WKW TakuBa, KOUTO WMMaAT cCcouManHO WU  [pyro
obLecTBeHO npeaHasHayeHWe, KOeTO npeanonara nybanyHo w/vnu
MacoOBO pa3npocTpaHeHne, BKJIOYUTENIHO XOTenwu, MOTeNn, MNAaHCUOHM,
3aTtBopu, 60NHULM, YaCTHU KAMHUKKM U ApYyrM Noao6bHM YyHKLUWOHANHMU
CTpYyKTYpH, (BCsko "Msacrto, obutaemo ot MHOro xopa "), KouMTo npmemar
TEeNeBM3MOHHUTE KaHasu, BUAEO CbAbpXaHWe U NMPUIOXKEHUS, BKIKOYEHU
B YcnyraTa.

2.5.5. MNoTpebutenat HaMa npaBoO Aa 3anuceBa Ha Apyrn yCTpohcTBa U
HOCUTENU CbAbpXaHue, npeaocrtassaHo ypes IPTV nnaTtdopmaTa, KakTto 1
[a ro M3MeHs MU pasnpocTpaHsaBa AOMb/HUTENHO MO KakbBTO U Aa 6uno
Ha4YnH.

3. Cpok Ha [lorosopa u Bn3aHe B cuna

3.1. [OdoroBopbT Mexay [loTtpebutens m VIVACOM 3a npenocTtaBsiHe Ha
Ycnyrata VIVACOM IPTV Bnusa B cuna 7 (cefem) KaneHaapHu AHW cnep fartaTta
Ha moanuceBaHe Ha 3asBneHueto/oroBop 3a nonseaHe Ha Ycnyrata VIVACOM
IPTV, ocBeH ako [loTpebutensaT MW3pUYHO He e 3asBU1 MUCMEHO XXeNaHue
JorosopbT Aa Bne3e B cuia He3abaBHO.

B cnyudalt, ye fOroBOpbT HE € BNA3b/A B cmna He3abaBHO cnef NoAMUCBaHETO
My, MNoTpebutenat vuMa NpaBo Aa ro NpekpaTu e4HOCTPaHHO B cpoka no T. 3.1.,
6e3 pga AbXKM HEYyCTOMKM KaTo 3asBM TOBa CU XefllaHWe JMYHO WM 4pes3
HaANeXHo YMb/IHOMOLLUEH HeroB npeacTaBuTEN B CblUMA TbpProBCKM O6EKT Ha
VIVACOM, B KOMWTO AOroBOpbT € noanucaH, PecrnekTUBHO MpU TbpProBCKUS
npeacraBuTesn, nognucan gorosopa oOT cTpaHa Ha VIVACOM.

3.2. VIVACOM uMa npaBo Aa OTKa)e Aa CKA4Yu nHamsmayaneH [Jorosop 3a
nonseaHe Ha Ycnyrarta c NoTpebuTten, KOMTO He e 3as8BMU MMCMEHO U3PUYHOTO CU
cbrnacme [loroBopbT Aa Bne3e B cwia HesabaBHO cfned nNoAMUCBaAHETO My, B
C/lyyali, ye CbrnacHo ycnoBuaTa Ha To3m gorosop VIVACOM npepoctaBs KpaliHO
YCTPOWCTBO.

3.3. MNMoTpebutendaT e cbrnaceH Aa wusnonssa M 3annawa Ycnyrata VIVACOM
IPTV, B 3aBMcMMOCT OT m3bpaHaTa CbC 3asBreHueTo/[JoroBop 3a MNosi3BaHe Ha
Ycnyrata VIVACOM IPTV onuua, 6escpodyeH gorosop vnm 3a 12 (aBaHagecer)



nnu 24 (pBageceT M 4eTupu) Meceua, CYMTaHO OT AaTaTa Ha BAM3aHe B CMfa Ha
[loroBopa B cny4dalh Ha m3bpaHa onumsa 3a CaMOCTOATENIHO MHCTanumpaHe (Take
away) uam OoT gataTta Ha noanuceBaHe Ha KOHCTAaTMBHMS MPOTOKOJST BbB BCUYUKMU
OoCTaHanu cnydau.

3.4. B cnyyan, 4ye B [loroBopa He € MOCOYEHO ApYro, cnea M3TUYaHe Ha
n3bpaHusa cbc 3asBneHneTo/oroBop CpoK, CbLWUAT aBTOMAaTUYHO Ce Npoab/IXKaBa
3a HeonpegeneH CpoK, AOKATO eAHa OT CTpaHMTe He yBeaAOMM jApyraTta 3a
HaMepeHMETO CK Aa NpekpaT NoA3BaHeTo Ha YcnayraTa.

3.5. VIVACOM vyBegomsiBa aboHaTuTe CM 3@ WM3TUYAHETO Ha CpoKa Ha
MHAMBMAyanHuTe M [JoroBopm Han-KbCHO 1 Meceu npeau ToBa.

4. Heobxoammo TexHMuyecko obopyaBaHe
4.1. 3uckBaHUA 3a MHCTanupaHe Ha YcnyraTta

3a pga wvsnon3ea Ycnyrarta, lMoTtpebutenaTt Tpsabsa ga ocurypm NoCo4YeHuTe no-
aony manckeaHuda. OT MoTpebutens 3aBUCKM M3NBIHEHNETO HA U3NCKBaHMATA 3a
Cpoka Ha umHctanupaHe Ha VIVACOM IPTV c ornen ocurypsiBaHeETO Ha HaaexaHo
dYyHKUMOHMPpaHe Ha YcnyrarTa.

e CBO6OAEH eneKkTpuyeckn KOHTAKT M pas3KOHMTEN, Ha pa3CTOssHME MO-Manko oT
1 M OT MACTOTO, KbAETO We 6bae MHCTannpaHa YcnayraTta;

e TeneBU3MOHEH MPUEMHMK, KOMTO Aa MMa MOHE eAMH OT cregHuTe uHTepdencu
HDMI, SCART, RCA wnan YPbPr;

e Tpace 3a npeMmHaBaHe Ha kaben oT po3eTkaTta 3a TenedoHHaTa wu/vnn
WHTEpPHET ycayra Ha cteHaTa ao IPTV npueMHuka v Ao Tenesmsopa.

4.2. JONbAHUTENHN U3UCKBAHMA B ciyyamTe Ha nakeT ,MHcTannpan cam”

e Hannumne Ha aktmeHa VIVACOM NET unum VIVACOM FiberNet ycnyra;

e Korato msnonseaHaTta cBbp3aHOCT e ADSL meaHa nuHue, nuHusata Tpsbea na
3aBbpLuBa C

TenedoHHa po3etka RJ11 mn cBbp3BaHETO Ce OCbLWECTBABa KbM MoAaeMa 3a
VIVACOM NET ycnyraTa.

4.3. ObopyaBaHe (KpaliHO YCTPOWCTBO WU AOMBL/IHUTENIHN €/IEMEHTU), KOETO Cce
npegocrtass ot VIVACOM

e KpailHO yCTponCTBO - npueMHuK 3a IPTV (c BkAOYEHO AUCTAHUMOHHO, 6aTepuu,
3axpaHBau, agantep, kabenn — RCA n/nnn SCART, Ethernet, HDMI 1 MHCTpyKLMHK
3a MHCTanmMpaHe)

e Ob6opyasaHe 3a VIVACOM Net, ako KbM MOMeHTa HAMa HanuMyHa paboTewia
WHTEpHEeT yciyra W non3BaHaTa WHGPaCcTpyKTypa € MegHa JIMHUSA, KOeTo
BkatouBa: KpaliHo ycrtpoinctBo -Wi-Fi mogeM m enektpuuyecku agantop, ADSL
cnautep mn 2 TenedoHHn kabena 3a cebp3BaHe, Ethernet kaben mn Bbpowypa ¢
UHCTpYKUunn n CD;

e KpaiHo ycTponictBo - Ethernet Switch n enektpuueckn agantop, ako ce
M3Mon3Ba onTMYHa CBbP3AHOCT M Ha ajpeca mma paboTtewa VIVACOM FiberNet
ycnyra;

e [lpyrn enemeHTu, cbrnacHo Cneumdukauma Ha VIVACOM IPTV ycnyrute wu
LeHoBa JfiicTa.

e Bpolypa c MHCTpYyKUUW.



3a npepgoctaBeHoTo oT VIVACOM obopyaBaHe ce wm3rotBa M NOAMUCBA
KoHcTaTMBeH npoTtokon. O6opyaBaHeTo, npegoctaBeHo oT VIVACOM, ocrtaBa
cobctBeHoct Ha VIVACOM, 3a cpoka Ha pgorosopa. VIVACOM noaabpxka
KoHpurypaumsata Ha VIVACOM IPTV ob6opyaBaHeTo, kKaTo Ha lMoTpebutens He ce
npefocTaBs AOCTbN Aa KOHuUrypupa cam ToBa obopyaBaHe.

MoTpebutenatT nma npaBo Aa 3asBW A0 3 AOMbJHUTENHW MPUEMHMKA MO BCSKO
BpeEMe Ha AEeNCTBME Ha AoroBopa 3a npeaoctaBsaHe Ha VIVACOM IPTV ycnyraTa,
KoraTto rosi3Ba OMTUYHa CBBLP3AHOCT M A0 1 AONbSIHUTENeH NPUEMHUK, akKo
rnon3ea MeAHa CBbP3aHOCT U TEXHUYECKUTE napaMeTpu Ha JIMHUATa OTroBapAT Ha
Kputepunte 3a aobaBsiHe Ha IPTV npueMHuk. B cnydyan uye [lloTpebutenart ce
OTKa)ke OT MOSI3BAaHETO Ha AONbJIHUTENEeH NnpueMHuK, lMoTpebutenar Moxe aa
3as8BW TOBa, KaTo BbpHe Cblung B MarasmH Ha VIVACOM. lMpuemHuKa cnepBa aa
Ce BbpHE B KOMMJEKT C BCUMYKM eNIeMEeHTU, C KOMUTO € nonydyeH. B cnyuaih uye
MoTpebutenat He MoOXe gAa BbpHe NbjHUS NakeT obopyaBaHe, TOW AbIXK
HeyCTOolMKa B pa3Mep Ha CTOMHOCTTa MY, CbrflacHO AelcTBallaTa LueHoBa JINCTa Ha
VIVACOM. Cnepn oTka3 M BpblUlaHe Ha AOMbJ/IHUTENEH npueMHuk MoTpebutenar
HAMa NpaBoO Aa 3aABsABa MNOBTOPHO APYr AOMbJIHUTENIEH NMPUEMHUK A0 U3TU4YaHEe
Ha MUHMMANHMSA CPOK Ha NOJI3BaHe Ha ycnyrata no MHAUBUAYANHUSA LOroBOp.

5. 3aabmKeHnsa Ha CTpaHuUTe cnel MHCTanupaHe Ha YcnyraTa
5.1. MNpomsgHa B NnpeaocTaBeHnTe AaHHU

MoTpebutenat e anbxeH Aa uHdopmupa VIVACOM 3a HacTbnuan MpOMEHU B
npegocTtaBeHUTe AaHHWU 3a MAeHTUdUKauma B pamkute Ha 3 (Tpu) KaneHgapHu
OHW OT HacTbNBaHE Ha NMpoMsHaTa.

5.2. NpepoctaBeHo oT VIVACOM obopyaBaHe
5.2.1. Motpebutenar e AanbXeH pAa nasnMm nNpenocTaBeHOTO OT
VIVACOM obopyaBaHe OT MexaHW4Hu nospean n Kpaxxbu un ga ro
CbXxpaHsiBa oT MOMEeHTa Ha Mnojfly4yaBaHeTo My Ha MSACTO U Mo
Ha4uH, rapaHTMpalum HagexaHo npepocTtaBsHe Ha YcnyraTa.
VIVACOM He e oTroBOpHa 3a LWeTw, HaHeceHW Ha UMYLLEeCTBOTO
Ha MNoTpebutens n/wnun Ha TpeTn nuua oT cbwoTo obopyaBaHe.
5.2.2. B cnyya Ha kpaxba wnu npu nospega, NpuvUYMHEHaA OT
MoTtpebutens,
VIVACOM He npepoctaBa Apyro obopyaBaHe, KOeTO Aa 3aMeHu
OTKpagHaToTo/noBpeaeHOoTO, KaTo lMoTpebutenaTr e oTroBopeH npej
VIVACOM 3a crolHocTTa Ha 3arybeHoto obopyasaHe wnu
HaHeceHuUTe My noBpeau. B To3m cnyuyan VIVACOM we npenocrasm
HoBO obopyaBaHe cpewy 3anniawaHe Ha CTOMHOCTTa My OT
MoTpebutensa. WsknwueHne ca cnydyaute, B KouTo Kpaxbata e
YCT@HOBEHa C aKT OT CbOTBeTHMUTEe 6bnrapcku snactm n VIVACOM e
yBegoMeHa 3a ToBa B paMkmte Ha 7 (cepeM) JAHU  cnepg
ropenocovYeHns  akr. MoTpebutenat  AbAXUM  AOMbAHUTENHA
WMHCTanauMoHHa LeHa 3a MHCTannpaHe Ha HOBOTO obopyaBaHe.
5.2.3. BbB BCMYKM cnyyam Ha 3aryba mnm HaHeceHM Bpean Ha
obopyaBaHeTo, cobcTBeHOCT Ha VIVACOM, NpUYMHEHN C YMUCHA UK
HebpexXHOCT OoT cTpaHa Ha [loTpebutens, nocneaHMAT oOcCTasa
OTrOBOpEH 3a Te3n Bpeau.



5.3. HemanpaBHOCTU Npu NpenocTaBsiHe Ha YcnyraTa

VIVACOM ce 3agab/mkaBa f[a OTCTpaHsiBa B paMKUTE Ha CbllecTByBawumTe
TEXHUYECKN U MPOM3BOACTBEHM Bb3MOXHOCTM B pabOTHO BpeMe HeM3npaBHOCTH,
Bb3HWKHaNM Npu npenocrtaBsgHe Ha YcnyraTta, 3a Aa ce nogabpxa YcnyraTta ¢
HeobxoaMMOTO KayecTBO, B Cpok A0 10 (aecet) paboTHM AHM OT OCUTYpPSIBAHETO
oT lMoTpebutens Ha apoctbn Ha cneuuanuct ot VIVACOM 3a ycTaHOBsiBaHe Ha
HeusnpasHOCTTa.

5.4. BpeMeHHO cnupaHe Ha NpefoCcTaBsAHETOo Ha YcnyraTa

VIVACOM cu 3ana3sBa NpaBoTO Aa CrMpa BPEMEHHO NpeaocTaBaAHETO Ha YcnyraTa
B cnegHuTe cnydan:

5.4.1. MnaHvpaHun NpoPUNaKTUYHU PEMOHTU WAN MEPONpPUATUA C
uen onTMMU3MpaHe Ha KayecTBeHM napamMeTpu Ha Ycnyrata W
aBapuiHN PEMOHTN;

5.4.2. lNoBpeaa win CMyLLEHUS B MpexaTa 3a pas3npocTpaHsiBaHe Ha
TeNeBU3MOHHUTE MporpaMu A0 OTCTpaHsABaHe Ha nospejata Wan
CMYLLEHMETO W/WUAM CAMpaHE Ha efNeKTPUYECKOTO 3axpaHBaHe Ha
pernoHasiHaTa WM  HauMoHaNHa  enekTpuyecka Mpexa [o
Bb3CTAaHOBABAHE Ha 3aXpaHBAHETO;

5.4.3. npu 3aMeHdAHe WM OTCTpaHsBaHe Ha noBpeau B
obopyaBaHeTo, npepgoctaBeHo oT VIVACOM, oT <cTpaHa Ha
MoTtpebutens;

5.4.4. MNpu HacTbnBaHe Ha 06CTOATENICTBA Ha HenpeoAosMMa cuia
[0 OTnajaHeTo uM;

5.4.5. Korato [lMoTpebutenat nonssa Ycayrata MO Ha4uH, KOMUTO
3aTpyAHaABa WMAM  Npeynm Ha HopMmanHata pabota Ha A4apyru
notpebutenn Ha VIVACOM unm nm npmumH«aBa Bpeau;

5.4.6. KoraTo TeneBM3nMOHHa nporpaMa He e A0CTbMHa OT MpexaTa
Ha VIVACOM po ocurypsiBaHe Ha TakKbB AOCTbN;

5.4.7. KoraTto MNoTtpebutenat 3abaBs nnawaHeTo Ha Ycnyrata cneg
onpeeneHaTa KpaliHa gaTa Ha niawaHe (nagexa);

5.4.8. Korato MoTpebutenaT npepnocraBs Yciayrata Ha TpeTu nuua
WM M3BBLPLWIKM APYrO HapylweHue Ha orpaHmyeHusaTa no 7. 2.5 ot
Tesu O6wm ycnosus.

5.4.9. o OTHOWeEHWE BB3MOXHOCTTA 3a 3asBABAHE Ha CbAbpXaHue
npes nnatdopmaTta 3a Buaeo no nopwvuka, VIVACOM Moxe naa
orpaHn4yM AOMNBLAHUTENHOTO 3asBsiBaHE Ha TakKoBa CbAbpXaHWe Haj
onpegeneH o6eM M CTOMHOCT NO CBOS NpeLEeHKa.

MNoTpebutenat MMa nNpaBoO Aa NOMCKa BPeMEHHO CupaHe Ha NpeaoCTaBsSHETO Ha
ycnyraTa, KaTo 3asiBU ToBa NMMcMeHo B MarasmH Ha VIVACOM wnm ce obaawn Ha
TenedoHa 3a obcnyxeaHe Ha kameHTU 123. MoTpebuTenaT Moxe Aa npeKbcBa
ycnyrata ob6uwo ao 6 Meceua B paMKuUTe Ha eaHa rogmHa, 6e3 3HadeHue Ha 604 Ha
npekbCBaHWATa, KaTto Tnpe3 repuoja Ha NpeKkbCBaHe ce rpeycTaHoBsABa
MnogaBaHETO Ha BCAKAKbB CUrHasl, KakTo M Ce MnpeKkbCBa AOCTbMa A0 CbXpaHeHa
nHdopmaumsa ot nnatdopmata. CpoKbT Ha AOroBOpa Ce yAb/XaBa CbC CpoOKa 3a
Konto e 6una cnpaHa ycnyrata. [lloTpebutenat Moxe Jda npekpaTtu



npeaBapuTENIHO 3asiBEHWS CPOK Ha MNpekpaTsiBaHe Mo HEroBO M3WCKBAHE KaTo
nocetn marasmH Ha VIVACOM wnmn ce obaam Ha TenedoHa 3a obcnyxBaHe Ha
knueHTn 123. [pu Bb3CTaHOBsIBaHe Ha YciyraTa ce noAHOBSIBAaT BCUUYKMU
AOMbB/HUTENHN YCNyrK, 3a kouTo [loTpebutens ce e aboHupan no cuiata Ha
CKJTIOUYEHMS A0FOBOP WM BNOCNEACTBUE NPE3 UHTEPAKTUBHOTO MEHIO.

6. CuctemMa 3a OTUMTaHe Ha CMeTKuTe Ha YcnyraTta VIVACOM IPTV
6.1. HayanHa paTa 3a oT4YMTaHe Ha CMEeTKMU

6.1.1. MpK MHXEHepHa WHCTanauus, OTYMTAHETO Ha CMETKWM LEe 3ano4yHe OoT
JaTaTa Ha aKTMBMpaHe W npeaocTaBAHe Ha ycayrata C noAnuMcBaHe Ha
KoOHCTaTMBHMUS MpPOTOKOJ, KOETO npeanonara, 4ye [loTpebuTensat npuema, ue
Ycnyrata e akTuBupaHa, 060pyABaHETO e NpeaocTaBeHO WM Ycnyrata pabotwu
npaBuIHO.

6.1.2. Mpun wmn3bop Ha onuuma ,NHcTanmpan cam” OTUYMTAHETO Ha CMETKKM LWe
3ano4He OT AaTaTa Ha BNM3aHe B cuna Ha [orosopa 3a Ycnayrara.

OTuMTaHEeTO Ha CMEeTKM 3a AOMbJHUTENHWU YCAYrn, 3asBEeHM NMO-KbCHO B MarasuH
Ha VIVACOM, no tenedoH wan npe3 MHTEPAKTUBHOTO MEHIO, 3aroyBa OT gaTtaTa
Ha aKTuBMpaHe Ha Yycayrmte win OT J[eHA Ha MopbyBaHETO UM  npe3
WHTEPaKTUBHOTO MEHI0.

6.2. (u3Mm., B cuna ot 01.02.2013 r.) LeHuTe, konTo MoTpebutenaTt aobixu ca:
6.2.1. IHCTanauuoHHa ueHa npu n3bop Ha MHXEHEepHa NMHCTanauus;
6.2.2. EpHoKpaTHa LeHa 3a BK/OYBaHE Ha YcnyraTa;
6.2.3. MeceueH aboHaMeHT 3a U3non3BaHe Ha YcnyraTa;
6.2.4. MeceuHa LeHa 3a M3N0A3BaHe Ha AOMbAHUTENHW YCNYrK KaTo
HanpuMmep AOMbAHUTENHU MNPUEMHUUN, OONBAHUTENHW naketn ¢ TB
KaHanu;
6.2.5. CTOMHOCTT@ Ha AOMb/HUTENIHO 3a8BEHOTO CbAbpXaHWe 4pe3
ycnyrute ,Buaeo no nopbyka” u ,Pay per view” (Mnatu, 3a aa
rnegauw).

VIVACOM nyb6nukyBa akTyasnHa MHQOpMaUUa 3a UEHW Ha npeanaraHuTe ycnyru,
BCMYKM AeMCTBalLM TapudHK NnaHoBe, TaKCU 3@ NOAAPbBXKKA, LEHOBM NIMCTU Ha
npegocraBsaHo obopyaBaHe, HadyuMHWM Ha nnawaHe (pasnvMKM B pasxoauTe,
NpousTUYalLUM OT pas3/IMYHUTE HAYMHWM Ha MallaHe — ako MMa Takmsa pPass/InKu)
Ha oduumManHaTa cn yeb-cTpaHuua: www.vivacom.bg

6.3. (u3M., B cuna ot 01.02.2013 r.) MHCTanaumoHHa ueHa n EgHokpaTHa ueHa
3a BK/ItOYBaHe Ha YcnyraTa

Korato e Ab/hkuMa MHCTanaumoHHa UeHa, TS we 6bae 3annateHa C nbpBaTa
MeceyHa CME€TKa, OT4veTeHa cnel HadanHaTa AaTa 3a OT4YUTaHeE Ha CMETKUTE,
noco4yeHa no-rope.

Korato e gb/mknMa efHOKpaTHa LeHa 3a BKYBaHe Ha YcnyraTta, Ta ce Haducnsea
npn 3asBsBaHe Ha YycnayraTta. [lpym nmnca Ha TexHUYecka Bb3MOXHOCT 3a
npepocTtaBsHe Ha ycnyrata VIVACOM IPTV, akTmBauMOHHATa LEeHa Ce Bb3CTaHOBSBA
Ha KJIMEHTa.


http://www.vivacom.bg/

6.4. LleHa 3a obopyaBaHe

MoTpebutensaTt 3annauwa ueHa 3a npeaoctaBeHoTo oT VIVACOM obopyaBaHe
npu ckwuyBaHe Ha 6e3cpoyeH Aoroeop, cbrinacHo Crneundukaunms M LEHOBa
nncta Ha Ycnyrara.

6.5. MeceueH aboHaMeHT
6.5.1. MbpBa MecevyHa cMeTKa
MbpBaTa MecevyHa cMeTka 3a npegocrtaseHa VIVACOM IPTV Ycnyra e
Ob/XMMa npe3 OT4YeTHMS nepuoa, creaal, To3W, MNpe3 KOWUTo e
akTMBmpaHa  Ycnyrara.
C nnawaHeTo Ha NbpBaTa CcM MecedyHa cMmeTka 3a VIVACOM IPTV
Ycnyra MoTpebuTtenaT 3annawa:

® MHCTaNauMOHHA UeHa M ueHaTta no T. 6.4 (ako MMa TakaBsa
cbrnacHo 3asBkaTa/[orosopa),

® yacTTa OT Mece4yHuss aboHaMeHT 3a npegocTaBeHaTa Ycnyra
3a gHuTe

OT AaTaTa Ha 3ano4YBaHe Ha OTYMTAHE Ha CMETKUTe A0 Kpas Ha

OTUETHMSA Nepuoa, Npe3 KOMTO ce akTMBMpa YcayrarTa,

e MbsieH aboHaMeHT 3a OTYETHMSA MNepuos cnes akTMBMpaHe Ha
Ycnyrata, MeceyHa UeHa 3a wu3non3eaHum oT [lloTpebutens
OOMBAHUTENHU YCIYyrM W UeHaTa Ha AOMbJHUTENHO 3asBEHO
CbAbpXXaHue upes3 ycnyrute ,Buaeo no nopbuka” un ,Pay per view”
(Nnatwn, 3a ga regaw).

6.5.2. Bropa Mece4yHa cMeTKa

Btopata v cnegBawmrte MeCeYHM CMETKM LWe BKA4YBaT MbieH
MeceyeH aboHaMeHT 3a YcnyraTa, UeHa 3a AONb/HUTENHU YCAyrn U
LeHaTa Ha AOMb/IHUTENHO 3asBEHN CbAbpXaHue U yciyrm (ako nmma
Takuea).

6.5.3. lpepoctaBeHUTEe ycCayrM ce OT4YMTaAT Ha ClefHUTE OTYETHMU
nepuvoau B

3aBUCMMOCT OT gaTaTta no 1.6.1:

6.5.3.1. oT 1 - BO UnCNO Ha KaneHaapHUsa Mmecel A0 NOCAeAHO YMCIo
BK/TIOUYUTENTHO Ha CblUMA KaneHAapeH mecel,;

6.5.3.2. oT 8 - MO 4UnCNO Ha KaneHgapHus Mmeceuy A0 7 - MO 4YMCAO
BK/TIOUUTENTHO Ha cneAaBallug KaneHaapeH mecel,;

6.5.3.3. ot 15- TO Uncno Ha KaneHgapHusa meceu A0 14 - TO 4MCo
BKIIOUYNTENIHO Ha CneABaluus KaneHpapeH mecel;

6.5.3.4. oT 22-po 4uMCNO Ha KaneHaapHusa Meceu Ao 21 - po 4Mcno
BK/IIOUYNTENIHO Ha cneBaluus KaneHgapeH mecel.

6.6. lNnawaHe Ha YcnyraTa

6.6.1. MNoTpebutenaT e AnbXKeH Aa 3anjaTtn BCUYKN OBIXKUMU CYMU B
onpegeneHute B nsgageHata ot VIVACOM cMeTka cpokoBe. AKO He e
MocovYeHo Apyro CpoOKbT 3a nnawaHe e 18 kaneHaapHW AHW cnepf
Kpasi Ha OTYEeTHUA nepuoa.

6.6.2. MnawaHeTo Ha 3aab/mxeHusaATa Ha [MoTpebuTtens, nocoyeHwu
TyK, Wle ce cuyuMTa 3a WU3BbPLWEHO Ha JaTaTa Ha noJjlyyaBaHe Ha
nbaHaTa cyma, NocoyeHa B cMeTkaTa Ha [loTpebutensa, B Kacute Ha
VIVACOM wnu cnep 3aBepsiBaHETO C Ta3n cyMa Ha 6aHKoBaTa CMeTKa
Ha VIVACOM. 4actmyHm nnawaHmsa HaAMa g[a ce  cyuTaT 3a



M3NbJIHEHME Ha 3aab/kKeHusTa Ha MNoTpebuTtens.

6.6.3. VIVACOM we wu3gage cMeTka Ha [loTpebutensa 3a
M3MCKYEeMOTO nJjawaHe B cpokoBeTe Mo T.6.5.3 Bceku Mecel.
HenonyyaBaHeTo Ha cMeTkaTa He ocBoboxaasa [loTpebutens ot
3aAb/KEHMETO Aa 3annatv ab/mkumute cymu. VIVACOM Moxe Aa
onpenens v Apyrv nepuoam U CpoKoBE Ha OTYMTaHe M 3ansawaHe Ha
Ycnyrnte, 3a KOeTo npeaBapuTesiHO yBeaoMmsasa notpebutenute. Mpu
yBegomsaBaHeTo VIVACOM cbobpa3ssiBa Bb3MOXHOCTTa 3a 3anasBaHe
Ha 18-AHeBHaTa NPOABL/IKMUTENHOCT Ha CpoOKa 3a niallaHe.

6.7. HennawaHe

B cnyuan, ue lMNoTpebutenat He e naTun 3a Ycnyrata cieg ornpegesieHata 3a
niawaHe kpanHa pata, VIVACOM we cnpe paa npeaoctaBa Ycnyrata Ha
MNoTpebutens, 6e3 pga ro yseaoMsia M3pWUYHO 3a ToBa. [lpyM He3annawaHe Ha
Ob/XMMUTE CYMU B onpefeneHnTe 3a ToBa cpokose, MNMoTpebutendar aobaxum nmxsa
3a 3abaBa B pa3sMep Ha 1/365-Ta 4yact oT 9 npoueHTa OT pa3Mepa Ha
HensaTeHUTE B CPOK 3a4b/IKEHUS, 3@ BCEKU eAMH AeH 3aKbCHEHWe crieq CpoKa 3a
nnawaHe, A0 JAaTaTa Ha OKOHYaTenHoTo nnawaHe. Jinxemte npu 3abaseHo
nnawaHe Ha 3aAb/DKEHUATA 3a MNadllaHe Ha YCNyrmTe Cce BK/lOYBAT B U34aAEHUTE
NbPBMYHN CYHETOBOAHWN AOKYMEHTM Ha OTAE/IeH pea npeau cyMmaTa 3a nialwaHe.

6.8. MNpoMsHa Ha ueHunTe

LeHuTe Ha Bcmuku naketn Ha VIVACOM IPTV ycnyrata v AOMbAHUTE YCIYrU KbM
Hes, nocodyeHn B Cneundukauma Ha VIVACOM IPTV ycnyrute n ueHoBa SNCTa,
HepasgenHa 4acTt OoT Hactosdwmte O6wm ycnoBuss m nybnumkyBaHa Ha Yeb
cTpaHuuata Ha VIVACOM.

LleHnTe morat ga 6baaT npomeHsiHM eaHocTtpaHHo oT VIVACOM npwu cnegHute
ycnoBua:

6.8.1. VIVACOM we vyBegomsaABa [loTpebutensa kato nybnmkysa
rnpoMsiHaTa Ha ueHuTe Ha Yeb cTpaHuuata cu B cpok oT 30 AHu
npeau BAM3aHETO MM B cuna, KaTo:
6.8.1.1. B 1031 cnyyan MoTpebutenat mmMa npaBo Aa u3npatu
NMUCMEHO npeau3BecTUe 3a npekpaTaBaHe Mnoj3BaHEeTo Ha
Ycnyrata npean HOBUTE LeHW Aa BNs3aT B cuna;
6.8.1.2. Ako B ropenoco4yeHus cpok loTpebutenat He usnpaTtu
npeanssectne go VIVACOM, 4ye He e cbrnaceH c rnpoMsiHaTa Ha
LeHuTe, TasuM npoMsiHa aBTOMaTWU4YHO BAW3a B Cwuia cnej
M3TUYaHEeTO Ha CpoKa Noco4yeH B T.6.8.1.

6.9. HauuH Ha nnawaHe

HaunHuTe 3a 3annawaHe Ha ueHaTa 3a ycnyrata ca nybnukyBaHu Ha Yeb
cTpaHuuata Ha VIVACOM u ce npefocTaBAT C BCSKa nsgajeHa MeceyHa cMeTKa.
7. lNMpomMsaHa Ha non3saHaTa Ycnyra VIVACOM IPTV

7.1. MurpupaHe oT egunH Bua Yciyra KeM gpyr

OcBeH KoraTo MHAMBUAYASHUS OOrOBOp NpeaBuXaa passiMdeH pen, notpebutenu,



KOWUTO XenaaTt aga murpupat oT eanH VIVACOM IPTV nakeT KbM Apyr, MoraT ga ro
HanpaesaT CaMO BeAHDBX B paMKuUTe Ha eaumH OTyeTeH nepwuog, kato VIVACOM ce
cbrnacsiBa fga npepoctaBn wusbpaHata ot [loTpebutens HoB BMA Ycnyra, B
cllyyauTe KOrato TOBa € Bb3MOXHO, KaKTO M KOraTto NIMMCBaT OrpaHMYyeHus o
AencTBaly AOroBop 3a nos3BaHe Ha YcnyraTta.

MNpu MurpupaHe oT eAuH KbM ApPYyr Bwua Ycnyra, criopes ciyvass M Cbr/lacHo
JenctBawata uUeHoOBa nucTta, Ha [oTpebutena ™Moxe pa 6baa nouckaHa
AOMbJIHUTENHa efHOoKpaTHa ueHa, cnopea Cneumdwukaums Ha VIVACOM IPTV
ycnyruTte v LeHoBa sncra.

7.2. NpemecTBaHe Ha agpeca, Ha KOMTO ce non3ea YcnayraTa

B cnydauTte, koraTto lMoTpebutenaTt xenae Aa nNpemMecTu Non3BaHeTo Ha YcnyraTta
Ha HOB ajapec, ToBa e A0NyCTUMO CaMo CbC Ccbrnacme Ha VIVACOM u npun Hanuuune
Ha TexHM4YecKa Bb3MOXHOCT 3a NpeaocTtaBsHe Ha ycnyrata Ha HOBMSA aapec, KaTto
Ce OAbJIXXN AONMBbAHUTENIHA UEHA 3a MHCTanpaHe.

Bb3MOXHO € Hannyme Ha orpaHMyeHa TexHMYecka Bb3MOXHOCT, MPU KOETO HSIKOM
BMAOBE AOMb/IHUTENHU YCNYIrM UAW CbAbpXaHWe, KOUTO ca 6unuM nonssaHu Ao
MOMEHTa Ha NpeMecTBaHeTO Aa He ca AOCTbMHM Ha HOBMS agpec. B TakbB cnyvan
MoTpebuTtensT MoXe Aa 3asBW APYr NaKeT WUau Aa npekpaTtu ycayraTa.

B cnyvauTte, koraTto lMoTpebuTtenaT xenae ga npekpatn NoA3BaHeTo Ha YcayraTa
nopaan NpoMsiHa Ha ajpeca Cu, TOM e ANbXEeH Aa 3anfaTv BCUUYKK 3a4bIXKeHUd,
BK/IIOUMTENIHO HEeYCTOMKM BbB Bpb3Ka C €4AHOCTPaHHO NMpeacpoYHO npekpaTsiBaHe
Ha [JoroBopa Ha MNoTtpebutensa c VIVACOM.

7.3. lNpoMsiHa Ha cpoka Ha [joroBopa

MoTpebutenar Moxe gna npoMeHuM cpoka Ha [oroeopa cum ¢ VIVACOM cnep
U3TM4YaHe Ha onpegeneHnus MbpBoHayaneH cpok B [oroBopa, OCBEH ako
rnMpoMsiHaTa € 3a no-AbNbl CPOK, 3a KoeTto [loTpebutenat noanncea HOBO
3aasneHune/orosop nnn AOMbJAHUTENHO CrOpa3yMeHMe 3a Nnos3BaHe Ha YcayraTta
VIVACOM IPTV 3a CbOTBETHUSA NO-AbSbI CPOK.

8. MNpekpaTaBaHe Ha NpeaocTaBAHeTo Ha YcayraTa
8.1. NpegnssecTne 3a npekpaTaBaHe Ha NpefoCTaBAHETO Ha YcnyraTta

MoTpebutensat Moxe Aa UCKa npekpaTsaBaHe Ha NpeaoCTaBsHETO Ha YcnyraTta,
6e3 pga obocHoBaBa MpUYMHUTE 3a TOBa, KaTto 3asaBu B 06ekTt Ha VIVACOM c
MACMEHO U3BeCTMe, MNOHe eAMH Mecel rpeaBapuTeNnHo, XeflaHWeTo cu 3a
rnpekpaTsaBaHe W BbpPHE B MNOCOYEHUSA efHoMeceyeH CpPOK NpefoCTaBeHOTo
obopyaBaHe (nbneH komnnekT). VIVACOM npekpaTsiBa npenocTaBsiHETO Ha
YcnyraTa cnej u3TudyaHe Ha Cpoka Ha ropernoco4YeHoTo NMCMeHo npeaussecTtue. B
cnyyan, 4e lMoTpebutenat He BbpHE NpeAoCTaBeHOTO 3a Cpoka Ha [orosopa
obopyaBaHe, Ab/HKM HeyCcToMKa B pa3Mep Ha CTOMHOCTTAa Ha CbOTBETHOTO
obopyaBaHe CcbrnacHo ueHosaTta nmcta Ha VIVACOM.

B cnyuvait, uye T[loTpebutenaTt npekpatM [oroeBopa, npead M3TUYAHETO Ha
NMbpBOHAYaHO YroBOPEHUA MexXAy CTpaHWUTe CPOK WM CpOKa, 3a KOWTO e



npoab/keH [loroBopbT (Mpu ycnoBuaTa NpeaBuAeHW B MHAMBUAYanHUS [orosop
n/vnn Ha T1.3.4 or O6wwuTte ycnosusa), MNoTpebutensat 3annawa Ha VIVACOM
cyMaTa, onpeaeneHa no peaa Ha 1.8.4.

8.2. BpblluaHe Ha obopyaBaHeTO
MoTpebutenat e AnbXeH Aa BbpHe ob6opyaBaHETO Ha nuvue, OTOPU3MPAHO OT
VIVACOM pa ro npueme. [IBeTe CTpaHM noanmMcBaT KOHCTATMBEH MPOTOKOS,
YAOCTOBepsiBall, CbCTOSSHMETO Ha NpefoCTaBeHOTO obopyaBaHe KbM MOMEHTa Ha
NOAMUCBAHETO MY.

8.3. OTroBOpHOCT 3a HEU3Mb/IHEHUE
8.3.1. 3a BCMYKKM Ciyyanm Ha HeuUsnbjHEHUE Ha 3aAb/DKEHMATa CU Mo
O6wmnTe ycnoBuss CTpaHUTE HOCAT OTFOBOPHOCT B CbOTBETCTBME C
pasnopeabuTe Ha AeNCTBaLLOTO 6b/rapcko 3aKoHOAATENCTBO.

8.3.2. VIVACOM He oTrosaps npepg lNoTtpebutens 3a:

a. Jlunca Ha yMeHumss OT cTpaHa Ha [loTpebutens pa w3nonsea
YcnyraTa;

6. MpeTeHumMn oT TpeTn nuua cpewy lMoTpebutens nNpu M NO NOBOA
rnosi3aBaHe Ha YcnyraTta;

B. Bpean, npuynMHEHM OT sOWO MNAW HENpPaBUIHO MOAAbPXaHEe Wnu
eKkcnnoataums oT cTpaHa Ha [loTpebutenda Ha obopyaBaHeTo,
npegocraseHo My ot VIVACOM;

r. MNoBpean no MpexaTta 3a NPeHOC Ha TeNieBM3NOHHUTE U paano-
nporpamMm, KOUTO MNpPaBAT TEXHUYECKU HEBBL3MOXHO MpefoCTaBSAHETO
Ha Ycnyrata, KakTo W 3@ BCUYKM Apyru crydam npu KOWUTO
MpeKkbCBaHeTo Ha MU3/bYBAHETO Ha nporpamMa ce [Ab/KU  Ha
obcTosiTencTBa U3BbH MpexaTta U KoHTposna Ha VIVACOM;

A. VIVACOM He oTroBaps 3a Bpeau, NpUYMHEHW Ha TpeTu nunua npwu
n3non3eaHe Ha Ycnyrata ot [MoTpebutennte, KakTo M U3MNONA3BAHETO
Ha Ycnyrata 3a HeE3aKOHHU Uenu no KakbBTO M Ja € HauynH wuiu
M3BbPLUBAHETO Ha HE3aKOHHM aencteus upes Ycnyrata. VIVACOM He
HOCU OTrOBOPHOCT 3@ CbAbPXAHMETO Ha TeNeBU3NOHHUTE nporpamu,
rnpeHacsHn upes YcnyraTa, MYATUMELNUNHOTO CbAbpXaHune
npegoctaBsHO 4pe3 nnatdpopmata 3a Buaeo no nopbyka u
CbAbpPXaHMETO OT  MWHTEepHeT  CTpaHuumTe,  AOCTbMHW  4ypes3
npunoXeHmaTa oT YcnyraTa.

8.3.3. Tllpn BpeMeHHO cnupaHe Ha Ycnayrata nopaau asapuiiHU
PEMOHTU Ha MpexaTa, NPOoABL/IKUIN NoBeYe OT CpoKa 3a OTCTpaHsiBaHe
no 1. 5.3, 3a koeto VIVACOM e wu3UaN0 OTrOBOPHO, MECEYHUAT
aboHameHT, gbmxkuM oT loTpebutena 3a nonseaHe Ha YcayraTa, ce
Hamansaea C nponopuMoHanHata 4act oT aboHaMeHTa, CbOTBETCTBaLla
Ha OHUTe, Npe3 KOUTO He e npepocTtaBsHa Ycnyrata. B Te3m cnyyau
eanH Mmecel, ce cumuta 3a 30 (TpuaeceT) KaneHaapHW OHW.

8.3.4. KnaysaTta Ha T. 8.3.3 e npunoxuma, camo ako lMortpebutensaT e



yBegomun VIVACOM, 4ye He e 6un B CbCTOSIHME Aa non3ea YcayraTta u
Ca Hanuue ocHoBaHusATa no 1. 8.3.3.

8.4. OTtroBopHoCT Ha MoTpebutens

Ako [loTpebuTtenaTt npekpatu non3sBaHeTo Ha Ycnyrata VIVACOM IPTV npeau
M3TM4YaHETO Ha M3bpaHusa cbC 3asiBreHmeTo/[JoroBop 3a Mosi3BaHe Ha YcnyraTta
VIVACOM IPTV cpok oT 12 (aBaHageceT) wunun 24 (ABageceT U YeTUpKU) Meceua,
Motpebutenar abmxku Ha VIVACOM HeycTolika B pa3Mep Ha MeceyHute
aboHaMeHTX 3@ OCHOBHMS NaKeT A0 M3TUYAHE Ha CbOTBETHUSA CPOK.

8.5. N3knto4yeHuns

MoTpebutensat HaAMa Aa Abaxu Ha VIVACOM 3annauwaHe Ha ocTaBallUTe MECEYUYHMU
BHOCKW A0 M3TUYAHETO Ha MUHUMasHMS CPOK Ha Jorosopa (12 wan 24 meceua) B
cnyyaute no 1.8.6.1, 8.6.2, 8.6.3, 8.6.4, 8.6.8 n 8.6.9.

8.6. [llpekpaTsBaHe Ha Ycnyrata npeauM wu3Tu4aHe Ha u3bpaHuMsa CbC
3aasneHneTo/oroBop CpoK Ha Nos3BaHe

MNpekpaTaBaHe Ha  YcnyraTta npean U3TM4yaHe  Ha n3bpaHmsa  CbC
3aasneHneTo/[oroBop CpOK Ha MNOMA3BaHe LWe Ce pa3pewu camMo npu ciegHute
obcToaTencrea:
8.6.1. lNpwn B3anMHO Cbracne Ha ABETe CTpaHu;
8.6.2. lMNpun HactbnNBaHe Ha ob6CTOATENCTBA OT HenpeoAosiMMa cuna
CcbrnacHo uneH 306 oT TbproBCKUS 3aKOH, KOUTO TPaMHO MNpensaTcTBaT
rnpeaocrtaBsHe Ha YcnyraTa;
8.6.3. B pesyntat Ha [AeNUCTBUS WM aAKTOBE Ha KOMMNETEHTHMU
ObpPXXaBHU OpraHuW, KOUTO BOAAT A0 OrpaHMyaBaHe Bb3MOXHOCTTA 3a
npegocrtaBsaHe Ha Ycnyrata, OT BCsiKa OT CTpaHuTe C MNMUCMEHOo
yBeLOM/IEHNE;
8.6.4. Mpun cMbPT MM NocTtaBsHe noj 3anpeuieHune Ha MoTpebutens;
8.6.5. JlukBmpgauma mnn obsassiBaHe B HECHbCTOSATENIHOCT Ha efHa oT
CTpaHuTe no [orosopa, cCyMTaHO OT AaTaTa Ha BJM3aHe B cuia Ha
CbOTBETHOTO peLleHune;
8.6.6. EgHoCTpaHHO, 6e3 npeanssectue oT cTpaHa Ha VIVACOM, npwu
3abaBsHe Ha nnawaHe OT cTpaHa Ha [oTpebutens c noseye ot 10
(OeceT) AHWM OT onpefeneHns Cpok 3a niaawaHe;
8.6.7. EaHocTpaHHO, 6e3 npeaussectue OT cTpaHa Ha VIVACOM, B
cny4aii, 4ye MNoTpebutena He e OTCTPaHW/ HapyLWeHMeTo Ha HsKoe OT
3a4b/IXEHUSATA Cun;
8.6.8. EpHocTpaHHO, OT cTpaHa Ha VIVACOM, npum nunca Ha
TeXHMYecKa Bb3MOXHOCT 3a npeaocrtassiHe Ha YcnyraTta. VIVACOM we
yBegomu loTpebutensa 3a npekpaTaBaHe Ha [orosopa KaTo MNoCco4mn
rnpuUyMHaTa 3a Nnrnca Ha TexXHU4ecka Bb3MOXHOCT;
8.6.9. EAHOCTpaHHO OT cTpaHa Ha [loTpebuTtens, B Cny4dyam Ha

CUCTEMHO Hen3nb/IHEHNE Ha 3aabmkeHnetro Ha VIVACOM pa
OTCTpaHdABa HEM3MPABHOCTM NpPU NpeaocTaBsaHe Ha YciyraTta B cpoka
no T. 5.3. CUCTEMHO Heu3nbJ/IHEHWME € Hanuue, KoraTto

HEN3NBb/IHEHMETO € A0NyCHATo noBe4ye OT TpU MNbTU MO BpPEME Ha
OOroBOpeHMs CPOK Ha Non3BaHe Ha YcnyraTta.
8.6.10. B cayyan, u4e npepoctaBeHoTO oO60pyaBaHe e 6wuo



OTKpaAHAaTO U MMa aKT Ha KOMMETEHTHUTE B/1aCTU, U nOTpGGVITeJ'IFlT He
XXenae Aa npoab/XuW non3BaHeTo Ha YcnyraTta, B KOWTO cnyqaﬁ
CbOTBETHUTE K/lay3n OT HacToAwUnTe O6wm ycnosuga Ca NpuioXXunmu,

9. O6bWM NonoxXeHuns

3a BCMYKM HeypeaeHn B O6wMTe ycnoBus 3a npegocTaBsHe Ha YcnyraTa
VIVACOM IPTV Bbnpocu ce npwiaraT pasnopeabute Ha AencTBawoTo 6barapcko
3aKOHOAATENCTBO.

BcuMukn cnopoBe, Bb3HWUKHANM BbB BPb3Ka C AENCTBUTENHOCTTA, M3Mb/IHEHMETO,
Tb/IKYBAHETO WM MNpEeKpaTsaBaAaHETO Ha HacCTosIWOTO crnopasyMmeHue, we 6baar
pelwaBaHn OT cTpaHuTe B AobpoHaMepeH TOH 4Ype3 MNperoBopu, KOHCynTauum u
B3aMMHOM3rOAHM CMNOpa3yMeHus, a NpuM HenocTuraHe Ha cbrnacve - waM oOT
ApbuTpaxxHus cba 3a TbpProBCKM W noTpebutenckn cnopose kKbM CAapyxeHue
~ApbuTpaxeH cbA 3a TbproBCckM W notpebutencku cnopose”, rp.Cobusa npu
ycnosusiTa Ha Herosus [paBUAHWK, MNM OT CbOTBETHUSA AbpXaBeH CbA MpU
ycnosudaTa Ha [TIK, mo u36op Ha uuweua (CTpaHaTa, Nouckana pellaBaHe Ha
cnopa). B cnyyai, ye vweubT Nogaae MckoeaTta cm Monba npen ApbuTpaxeH cbj
3a TbpProBCKM W noTpebutenckm crnopose kbM CapyxeHue ,ApbuTpaxeH Cba 3a
Tbproeckn m notpebutenckn cnopose”, rp.Codusa, CTpaHUTe ce cbrnacseart
CNopbT Aa Ce pewu efHONYHO OT apbuTbp OT cnucbka Ha apbuTpuTte, KaTo
apbuTbpbT We ce onpeaenu ot lNMpeacenatens Ha apbuTpaxkHUS CbA.

TbnkyBaHeTo Ha [loroBopa Mexay CTpaHuTe LWe ce M3BbpLlIBa Npwu cnegHus pen
Ha npeanoudnTaHue: 3asBreHueTo/oroBop 3a nonseaHe Ha Ycnyrata VIVACOM
IPTV, KoHCTaTuBeH NpOTOKO/ 3a MpeaocTtaBsHE Ha TexHudyecko obopyznBaHe w
WHCTanunpaHe Ha YcnyraTa, 3asBKM 3a NpefocTaBsAHEe Ha AOMbJ/IHUTENHWU YCyru
KbM Ycnyrata VIVACOM IPTV (ako uma Takmea), O6wm ycnosusa 3a npenocraBsiHe
Ha Ycnyrata VIVACOM IPTV, KaTo Npu HAKOMKO AOKYMEHTa OT eAuH U Cbl, BUA,
npeanMCTBO LLe nMaT KnaysuTe OT JOKYMEHTUTe C No-KbCHa garTa.

Mo cMucbia Ha HactoswmTe O6WM YyCnoBMsS 3a MUCMEHO npeansBecTue/
yBeAOMsIBaHe Lie ce cYMTa NMcMo ¢ obpaTHa pasnucka uam dakc.

B cnyuaili, ye HSAKOA OT KNay3uTe Ha HacToswmTe O6WM YCNOBUS CE OKaxe
HeAencTBUTENHA, TOBA HAMA [Aa OKaXe Bb3AENCTBME BbpXYy Ba/MAHOCTTA Ha
BCMYUKKW OCTaHaIu.

Mo oTHOWeHMe Ha BBLMPOCKM CBbp3aHM C dukcupaHu rnacosm ycnyru, VIVACOM
Net u Fiber net ycnyrn, npepocraBsaHu No cbobwuTenHaTa MHUSA NOM3BaHa 3a
Ycnyrata VIVACOM IPTV ce npunaraT CbOTBETHO, AeACTBaWMTE 06N YCNOBUA Ha
VIVACOM 3a BCsIKa OT NOCOYEHUTE YyCNnyru.

BcakakBu BbMNPOCK OT CTpaHa Ha MoTpebuTtens 0THOCHO NpeAoCTaBSAHETO Ha
ycnyraTa, UeHW 1 ycnoBusaTa Ha niallaHe, TapmgHM nnaHoBe, TeEXHUYECKU
npobsiemMn, NpoMsaHa Ha aapeca 3a NpefoCcTaBsHE Ha ycnyraTta, npekpaTtaBaHe Ha
MpaBOOTHOLWEHMSATA, NOAAPBXKA M Ap. MOraT Aa ce OTnpaBsaT Ha TenedoHa 3a
O6cnyxBaHe Ha knmeHTn (123) aeHoHowWwHo, 7 (ceaem) AHW B ceamumuaTa, KakTo
MU BbB BCEeKU TbpProBCcku LeHTbp Ha VIVACOM.



