OBLLW YCJIOBUSA (OY)
3A NMPEOOCTABSIHE HA YCNTYTATA VIVACOM IPTV

HactoawmTte O6bwm ycnoBuss 3a npepoctaBsHe Ha Ycnyrata VIVACOM IPTV ca
M3roTBeHn oT "bbarapcka TefiekoMyHukaumoHHa komnavua" A (VIVACOM), cbce
cepganvuie u agpec Ha ynpasnenue rp. Codwusa, 6yn. ,Lapurpaacko woce” 115U,
BNUCaHO B TbproBCKUA pernctbp Ha AreHuuaTa nNo BnuceaHugaTa, EUK
831642181, AAC N? BG831642181.

[orosopbT Ha VIVACOM c MNMoTtpebutensa 3a npepocrassHe Ha Ycnyrata VIVACOM
IPTV (HapuyaH no-gony 3a KpaTkocT ,Jlorosop”) BkAo4YBa:
e Te3nm O6wm YcnoBus 3a npepoctaBsHe Ha Ycnyrata VIVACOM IPTV,
nybnnkyBaHn Ha yeb cTpaHuuyata Ha ,VIVACOM” www.vivacom.bg un
Cneuundunkauymsa Ha VIVACOM IPTV ycnyrute u LeHOBa NUCTa, Hepa3saesiHa
yacTt ot ObwmnTe Ycnosus;
« 3asBneHune/doroBop 3a non3BaHe Ha Ycnyrata VIVACOM IPTV.

Hactoswute O6wm ycnosusa, 4act oT [orosBopa 3a npepocraBsHe Ha YcnyraTta
VIVACOM IPTV (,Ycnyrata”), ypexagaT ycnoBusiTa, Npu KOUTO mnoTpebutenure
ckntousat Jorosop ¢ VIVACOM 3a npefocTtaBssHETO Ha AOCTbM A0 TENEBU3UOHHMU
u pagmo nporpamm — VIVACOM IPTV.

Ob6wuTte ycnoBusas BAM3aT B cuna OT paTtata Ha nybnukyBaHeTo MM Ha yeb
cTpaHuuata Ha VIVACOM www.vivacom.bg n uMaT AeAcTBME CNpSMO BCUYUKM
MNoTpebutenn, KOMTO KbM AaTaTa Ha BAM3aHe B cuna Ha O6wwuTe ycnosus ca
CKoUYMNM nHamemnayaneHd [lorosop 3a nos3sBaHe Ha Ycnyrarta.

Mpu naMmeHeHne Ha obwmuTe ycnosusa, B cpok oT 30 AHM nMpean BAM3AHETO UM B
cuna, VIVACOM yBegomsiBa aboHaTuTe CM 3a M3MEHeHMsTa KaTto nybnunkysa
MpoeKkT 3a naMmeHeHMeTo Ha Yeb cTpaHmuaTa cm — www.vivacom.bg.

Bcekn TMoTpebuten uMa npaBo Aa npekpatm wuHamBuayanHua [Jorosop 6e3
CaHKUWM B CPOK A0 eAnH MeceL, OT BJIM3AaHETO B CU/la Ha NPOMEHM B HaCTodAWMUTeE
O6bwu ycnosusa. locnegHOTO He ce npwunara, Korato npomMeHute B O6wute
YCNOBUA NPOU3TUYAT OT NPUIOXKMMOTO 3aKOHOAATENCTBO, OT aKT Ha KOMMNETEeHTeH
opraH uMAuM B Cny4vamTe, KOrato MNpOMeHuUTe He 3acsarat ycnyru, nonssaHu oOT
aboHaTa.

Ycnyrata VIVACOM IPTV npepacrtaBnsBa pasnpoCTpaHEHMe Ha TeNeBU3UOHHU U
paano nporpamu, AonbaHUTENHa wWHdOopMaunsa, MNPUIOXKEHUS, OCUrypsBaLUM
AOCTbM A0 CbAbpXaHue OT HAKOWM WHTEpHeT cainToBe, 4pe3 nnatdopma 3a
MHTEpaKTUBHa TeneBm3ansa 6asmpaHa Ha IP cBbp3aHOCT B 3aTBOpeHa IP mpexa.

Mapametpute Ha VIVACOM IPTV ycnyrute M TexXHUTE LEeHM ca OnucaHu B
Cneundukaumsa Ha VIVACOM IPTV ycnyrmte wn uUeHOBa JMCTa, KOUTO CcCa
Hepa3gesniHa 4YacT oT HacTtoawmTe O6wun YcnoBma M mMmaT obBbp3Balla cuia 3a
CcTpaHuTe no Jorosopa.

MNoTpebuten e BCAKO Nuue, KOETO MOJ3Ba €/1eKTPOHHM CbOBLNTENHN YCNyrn.
AboHaT e BCSKO pgeecnocobHO dum3nyecko nuue WM KpUaNYecKo nuue,
OCbLLECTBSABALWO AENHOCT Ha TEPUTOpPUSTA Ha CTpaHaTta, BKAOUYMTENHO MO cunaTta



Ha MeXAyHapoAHO crnopasyMmeHue, no koeTo Penybnuka Bbnarapuss e cTpaHa,
KOETOo e CTpaHa no mHauseuayaneH gorosop ¢ bTK 3a npegocraBsHe Ha YcnyraTa
VIVACOM IPTV.

1. 3asBsiBaHe U MHCTanuMpaHe Ha YcnyraTa
1.1. 3aaBaBaHe

MoTtpebutenar noanucea 3assBneHne/dorosop no obpasey Ha VIVACOM, B KoeTo
ce onpegensat Buaa U cpoka Ha Ycnyrata usbpaHu ot lNotpebutens mn gpyrm
cneunmduyHM ycnoBums 3a NpeaocTtaBsHe Ha YcnyraTta.

3aaBneHuneto/oroBop 3a nonseaHe Ha VIVACOM IPTV Ycnyra ce nonbnBa WU
rnoanucea oT oTopu3mpaH cnyxuten Ha VIVACOM wnn otopusmpaH AuctpnbyTop
Ha VIVACOM u ce npegocrtassa Ha lNoTtpebutens.

3aasneHuneTto/loroBop ce npenocrtaBs Ha lMoTpebutens mn ce noagnucea OT Hero
UM YNBAHOMOLWEHO OT Hero nuue Ha MAacTto B MarasmHa Ha VIVACOM, kbaeto ce
3asBaABa ycayrata wWauM npu goctaBka Ha o6opyaBaHETO M MHCTanuMpaHe Ha
ycnyraTa, Korato TS € 3asBeHa no TenedoH MM 4ype3 MHTEpPHeT CTpaHuuaTa Ha
VIVACOM.

1.1.1. B cnyyan, 4ye notpebutensaT He 3asiBM NMUCMEHO XenaHue [JoroBopbT 3a
nonseaHe Ha YcnyraTta Aa Bnese B cula He3abaBHO cnen noanMMCBAHETO My,
CPOKbT 3@ MHCTanMpaHe Ha YcnyraTta 3ano4dBa ga Teye OT MOMeHTa, B KOWTO
n3Teye 7 AHEBHUS CPOK OT AaTaTta Ha nognumcBaHe Ha 3asiBneHmeTo/oroBop 3a
nonseaHe Ha YcnyraTta (Bmx T.3.1.1. oT HacTosAwwmTe QY).

B cnyuyai, ye noTpebuTtenart 3asaBM NMCMEHO XenaHne JorosopbT 3a Nosi3BaHe Ha
Ycnyrata pa Bnese B cuna HesabaBHO cnej noAnMCBaHETO My, CPOKbBT 3a
WHCTannupaHe Ha Ycnyrata 3anodsa Aa Teye OT jgaTtaTa Ha noanucBaHe Ha
3aasneHuneto/oroBop 3a noasBaHe Ha Ycnyrata (Bwx T.3.1.1. oT HacrosiwmTe
oy).

B cnyuyain, ye noTpebuTtenaT ynpaxHu NpaBoTO CU Aa npekpatm [orosopa 3a
rnonseaHe Ha YcnyraTta B 7 AHEBHUSA CPOK OT MOAMMCBAHETO MYy cbrnacHo 1.3.1.2
OoT HacrtosiwmTe O6wm ycnoBus, 3agbmxeHuneto Ha VIVACOM pga wvHcTanupa
YcnyraTta ce noracsiea He3abaBHO.

1.2. Cpok 3a unHcTtanmpaHe

VIVACOM uwwe nonoxu BCUYKU YyCUNUS, 3@ Aa NpefocTaBu 3asiBeHaTa Ycnyra Ha
MoTpebutens B Hal-kpaTbK CpoOK. CpOKbT 3@ MHCTanuMpaHe Ha Ycnyrata e 10
(poecet) paboTHM gHM OT gaTaTta Ha noanucBaHe Ha 3asBneHmeTo/[orosBop 3a
rnonssaHe Ha Ycnyrata VIVACOM IPTV wnm oT 3adBsBAaHETO Ha YcnyraTta npes
onepaTtop WM WHTEpPHET cTpaHuuyata Ha VIVACOM. Tlpu BapumaHTa Ha
MHCTanMpaHe Ha ycnyraTta oT KaueHTa — MHcTanmpan cam (Take Away mnum Self-
install), VIVACOM He ce aHraxupa CbC CPOK 3a MHCTa/InpaHe.

1.3. WHcTanupaHe Ha YcnyraTta
1.3.1. WHcTanupaHe oT cneuuanmnct Ha VIVACOM



VIVACOM uwwe nanpatm TeXHUYECKM Ccrieunannct B yroBOpeHOTO BpeMe Ha aapeca,
rnocodyeH oT [loTpebuTtensa, kaTo cneumanucTbT MNpU TMPUCTUrAHE LWE ce
nernTuMupa cbC cnyxebHa KapTa.

CneunannctbT KOHMUrypmpa caMmo npeaBapuTesiHO 3asaBeHus 6poii n Bug Ycnyru.

C uen npenocTtaBsiHe Ha ycnyraTa Npu UHXeHepHOTO MHCTanMpaHe cneunanmcTboT
M3BbpLIBA AENHOCTM MO 3aKpensBaHe Ha 0b60OpyABaHETO B NMOMeELLeHUsATa, KbAETOo
ce npepocrtaeBa ycayrata W npokapBaHe Ha kabenHu Bpb3KM Mexay
TeNeBM3MOHHUA MPUEMHUK W NpeaocTaBeHoTo obopyaBaHe (OT po3eTkata Ao
MoAeMma/cymya, Mexay MmogemMa u npueMHumka 3a IPTV u go npueMHuKa Ha
TeNeBU3UOHHUSA CUTrHan).

Mpean Aa HanycHe aapeca, ChneuvanucTbT TpsbBa Aa nokaxe Ha lNoTpebutens
Kak paboTu MHCTanupaHarta Ycnyra.

1.3.2. WHcTanupah cam

MNoTpebutenat moxe Aa m3bepe Aa MHCTanMpa caMoCToaTenHo Ycnyrata, KaTo
nonyyu HeobxoanmmoTto My obopyaBaHe B MarasuH Ha VIVACOM wunu upes kypuep,
B pamMkuTe Ha 10 (geceT) KaneHAapHW AHKU OT 3asiBABaHe Ha Ycnyrata VIVACOM
IPTV. MNoTpebutenaT nonydyaBa kKoMniekTt obopyaBaHe ,MIHCTanMpanh caM”, KOMTO
BK/IIOYBA MHCTPYKLUMUTE 3@ MHCTANIMpPAHeE.

Bb3MOXHOCTTa 3a CaMOCTOATENIHO MHCTanupaHe ce npeanara caMo ako Ha agpeca
MMa npegocraBeHa M pabortewa VIVACOM Net wnm VIVACOM FiberNet ycnyra.
VIVACOM mnMa npaso ga oTkKaxe noco4yeHaTta onuusa v B ApYyrn cny4dau, no Heroea
npeueHka. VIVACOM wuHdopMupa [lMoTpebutens 3a Bb3MOXHOCTTaA fAa 3asiBU
onuunaTta ,MIHcTanmpanm caMm” npu 3asiBABaHe Ha YcnayraTta, Npean CKAK4YBaHEe Ha
AOroBopa 3a NpeaoCcTaBsAHETO 1.

BcsikakBu BBbNPOCK OT CTpaHa Ha [MoTpebuTenss OTHOCHO AOCTaBKaTa Ha MNakeTta
LMHcTannpan cam” morat ga ce oOTnpaBaT Ha TenedoHa 3a 06cnyxBaHe Ha
KnmneHTn (123) AeHOHOLWHO, 7 (ceaeM) AHM B cegmmuaTa.

Mpy caMoOCTOATENHOTO MHCTaNMpaHe Ha YcayraTa U HecrnpaBsiHe C MHCTanauuara,
MNoTpebutenat nma nNpaeo Aa 3asBKW NocneaBallo MHCTannpaHe OT CrneumanmncT Ha
VIVACOM (ycnyra MNMomouw, OT TexHUK). YcnyraTta lNMomowy oT TeEXHUK ce 3asBsiBa OT
MoTpebutens B MarasuvH uau no TenedoOH, KaTo Ce 3anfiawa AONbSIHUTESHO,
CbrNacHO CTaHAapTHaTa LeHOBa /INCTa 3a WMHCTanupaHe Ha ycnyra, nybnukysaHa
Ha MHTepHeT canTa Ha VIVACOM.

1.4. [JONbAHUTENHW YCNyru

Ycnyrata VIVACOM IPTV wn nnatdopmaTa 3a npenoctaBsHeTO W ocurypsisaT
Bb3MOXHOCT 3a 3asdBsiBaHe Ha JAOMbJ/IHUTENHU YCyru, cpewy 3anjallaHe Ha
eAMHNYHA LeHa nnm aboHaMeHT 3a onpeaesieH CpoK. Te3n AOMb/HUTENHN YCyTrU
ce onuceaTt B Cneundumkauma Ha VIVACOM IPTV ycnyrute n ueHoBsa nmcra uaum ce
obassasaT no Apyr noaxoasu, HaduH ot VIVACOM.



MNMopbyBaHETO N/Man aboHMpaHETO 3@ HAKOW OT AOMb/HUTENHUTE YCYrn MOXe Aa
Ce M3BbpLIBA 4Ype3 MHTEPAKTMBHO MeHl0, ynpaBnsiBaHO oT [loTpebutens upes
TeNeBM3MOHHNSA NMPUEMHKK 1 ob6opyaBaHeTo npeaoctaBseHo ot VIVACOM.

3a uenta VIVACOM ocurypssa Ha lNoTpebutens mHamsuayanHo notpebutencko
mmMe u napona(lMAH), c kKouTo ce yaocToBepsiBaT M3BbpPLIEHUTE 3asABKM, 4pes3
nocoyeHuTe yHKUMM Ha YcnyraTa.

MoTpebutenar oTroBapss 3a oOna3BaHe Ha  KoOHUAEHUMANHOCTTa  Ha
npegocTtaBeHUTE My NOTPebUTENCKO MMe n napona. BcMukm gencTems U3BbPLUEHN
ypes THAX, BK/OYUTENIHO nNpe3 AOMbJHUTENHW noTpebutenckn npodunu,
Cb34aZleHN C MOSI3BAHETO MM, Lle Cce CcyuMTaT 3a U3BbPLIEHW OT MMETO Ha
MNoTpebutens, c HeroBo Cbrnacve, [0 [OKasBaHe Ha MPOTUBHOTO OT
MNotpebutena. [loTpebutenat Ab/AXM 3annalwaHe Ha 3asBeHuTe  4ypes
npegocrtaBeHUTe My noTpebutencko mMMe M napona ycnyrm u cbAabpXaHue, 3a
nepuvoga, B KOWTO ca 6unm npepoctaBsHu oT VIVACOM, pokaTo He 3asBu
M3PUYHO OTKAa3 OT CbLuUTeE.

1.5. HanuuHocT Ha YcnyraTa

VIVACOM ce 3agbixaBa JAa NpeaoctaBa akTyanusupaHa WHdGopMauusa 3a
HanMyHoCTTa Ha Ycnyrata M ga mHdopmupa lMoTpebutens 3a ManckBaHusTa 3a
CbBMECTUMOCT Ha obopyaBaHeTo B cpok A0 10 (aecet) paboTHM AHW OT NodaBaHe
Ha 3asBneHueto/dorosop 3a YcnyraTta.

Ycnyrata VIVACOM IPTV e 6a3unpaHa Ha pa3npoCTPpaHEHME Ha YHUKaNeH uin obuy
CTpUMUHI curHan no IP cBbp3aHoOCT B 3aTtBopeHa IP Mpexa, KoeTo ocurypsiBa
OOCTBbMHOCT [0 ycnyraTa Ha TepuTopuaTa Ha CcTpaHaTta, TaM kbaeto VIVACOM
noaabpXXa Mpexa 3a AO0CTbM A0 BUCOKOCKOPOCTEH NHTepHeT.

MpenocTaBsHETO Ha Ycnyrata e B 3aBMCMMOCT OT MapaMeTpuTe Ha MpexaTa Ha
KOHKpPETHUS aapec 3a no/fi3BaHe Ha Ycnyrata, C NoAxXoAsla, LWPOKOSIEHTOBa
CBbP3aHOCT, KOSITO MOXe Aa noaabpXa HeobxoAMMaTa CKOPOCT 3@ O6MeH Ha
MHMOPMAUMOHHMUTE NOTOLMN.

B 3aBUCMMOCT OT TeXHMUECKUTe MapaMeTpu Ha CBbP3aHOCTTa, MOXe Aa HSAMa
TeXHWYEecKa Bb3MOXHOCT 3a NpeoCcTaBsAHE caMO Ha 4acT OT NMaKeTUTe UM YacT oT
CbAbPXXaHUETO, pasnpocTpaHABaHo Yype3 nnatdopmara.

B cnydalh 4e npu MHCTanuMpaHe Ha ycnayrata Ce KOHCTaTupa, 4Ye MUHTepHeT
CBbp3aHOCTTa Ha ajapeca € Henoaxoaslla, ToBa Ce OTpa3siBa B KOHCTATMBEH
MPOTOKOJI, KaTo pgoroBopbT Mexay [loTtpebutena m VIVACOM ce cuuta 3a
npekpaTeH.

Mpu n3bop Ha onuuaTta ,MHCTanupan cam” ycnyrata we 6bae akTMBMpaHa Ao 5
(net) paboTHM AHW cnen nonydyaBaHe Ha obopyaBaHeTo oOT [loTpebutensa u
noAnMCBaHETO Ha NpueMo-npedaBaTefsieH MpPOTOKON 3a nNpeaocTaBsiHE Ha
obopyaBaHeTto. B pamkute Ha Cpok OT 14 pgHM cnepg nony4vYaBaHETO Ha
obopyaBaHeTo [lMoTpebutenat mma npaBo Aa 3asiBU WHXEHEpPHa MWHCTanauus -
ycnyra oMol oT TexHuK, oT cneunanuct Ha VIVACOM.



2. MNpenBapuTenHu 3agbxkeHns Ha MoTpebutens
2.1. MNMpepocTaBsHe Ha MHGopMauns

Mpean noanucBaHETO Ha 3asBneHumeTo/[JoroBop 3a nojA3BaHe Ha YcnyraTa
VIVACOM IPTV, noTpebutenar npepoctaBd Ha VIVACOM pgoctoBepHa
MHdoOpMauns, AOKYMEHT 3a CaMOJIMYHOCT, @ 3a HpuUAMYECKM Nmua U OOKYMEHT
yOoOCTOBepsiBall, aKTyalHUs npaBeH CTaTyC W NpeacTaBUTeNHa BfacT Ha
OPY>XeCTBOTO, KaKTO M Apyrn HeobxoauMMm LOKYMEHTW Mnpean noanuMcBaHeTo Ha
3aasneHuneTo/orosop 3a nos3eaHe Ha Ycnyrata VIVACOM IPTV.

C nonbnBaHe Ha 3asaBneHMeTo/[JoroBOp M CBbpP3aHUTE C HEro [AOKYMEHTH,
MNoTpebutenaT ce cuuTa 3a 3ano3HaAT C HEO6XOAMMOCTTa Aia OCUIYPU BB3MOXHOCT
3a M3BbpLWBAHE HA WHCTaNaUMOHHW JAEeWHOCTM W Apyrn HeobxoaumMm 3a
WHCTannpaHe Ha ycnyraTta AeACTBMS, Ha 3asiBEHUS aapec 3a npeaoCcTaBsHETo M.

2.2. JIN4HN aaHHU

C npuemaHe Ha Hactosdwmte O6wM ycnosusa, [MoTpebutensaAT ce cuuTa 3a
WH(OPMMpPAH, Ye 4YacT OT AaHHUTEe, KOUTO MpeaocTaBs WM e npefocrtaBun, ca
JIM4HW JaHHW U nonagaT noA crneuwasHa 3awuta rno CMUCb/a Ha 3akoHa 3a
3aWwmuTa Ha nyHuTe gaHHm (33714). C npuemaHe Ha Te3nm O6wmn ycnosus
MoTtpebutensar ce cunta 3a uHdopMupaH 1M gasa cbrnacue, ye VIVACOM Mmoxe ga
cbbupa n obpaboTBa, KakToO M Aa NpenocTaBs Te3n JIMYHM AaHHU, B CbOTBETCTBUE
C pasnopenbuTe Ha AeNCTBaLLOTO 3aKOHOAATENCTBO, C Ornes Ha NpefoCTaBsHE Ha
VIVACOM IPTV ycnyraTta, HanpuMep 3a uenute Ha cbbupaHe Ha Ab/IXUMUTE OT
Motpebutens cymm kbM VIVACOM, KaKTO U 3a M3BbpLIBaHE Ha KpeAMTHA oueHKa
Ha Motpebutens Ha VIVACOM, kakTo u 3a naumcnsieaHe 6pos Ha notpebutennte
Ha YcnyraTta. VIVACOM ce 3agbikaBa ga obpaborBa, mM3non3Ba M CbXpaHsiBa
Te3n JINYHU JAaHHW, rapaHTMpanKkn TaxHaTa KoHduaeHumanHocT. MoTpebutens
npeaocraBs JINMHUTE CU AaHHM A06pOBONMHO WM AaBa cbrnacue, 3a ga 6wvaar
peanusMpaHu npasaTa W 3agb/keHusaTta My no porosopa, VIVACOM pga
npefocTaBs Ha KOMMNETEeHTHWM AbpXXaBHW OpraHun U MHCTUTYUMW B npeasujeHuTe
OT 3aKOHa cNy4yau, KakTo M Aa rv rnpefocrtaBsd Ha TpeTu nvua, B TOBa 4YUC/0
6aHKn, KpeagnTtHu 6opa M areHumm 3a cbbupaHe Ha B3eMaHus, AucTpubyrtopute
Ha ycnyrm Ha VIVACOM, BKAOYMTENHO NAapTHbOPCKUTE AUCTPUOYTOPCKU MpeEXH,
KaKTO M Ha AOCTaBYMUMTE HA TENIEBU3MOHHUTE U paAno- MporpamMmm, BKIIIOYEHU B
Ycnyrata VIVACOM IPTV, korato ToBa € HeobxoaMMo 3a oOcurypsiBaHe Ha
0b6cny>XBaHETO M peannsnpaHe Ha npasaTa U MHTepecute Ha lMoTpebuTens, KakTo
M Korato ToBa e HeobxoAMMO 3a peanu3npaHe npaBaTa W WHTepecuTe Ha
VIVACOM, BKAKYUTENHO C uUen cbbupaHe Ha HeusnjaTeHun 3aAb/DKEeHUs Mo
porosopa. VIVACOM He HOCM OTrOBOPHOCT 3@ TOYHOCTT@a W BEPHOCTTa Ha
WHdpopMaunaTa, npeaocTtaBeHa OT KpPeauTHU WM ApYyrM  MHCTUTYUMM 3a
M3BbPLUBAHE Ha KpeauTHa OLeHKa.

2.3. KnueHTn, nonssawm noct Ha TpeTo nuue
MNoTpebutenaT, KONTO He e TUTYNSP Ha CbluecTByBallaTa Ha agpeca dukcmpaHa
rnacoea ycnyra, no JIMHMATA Ha KoATO ce ocurypsiea Ycnyrata VIVACOM IPTV,
cneaBa fa OCUrypu cbriacue oT TUTYMspa Ha NocTa 3a MOofI3BaHE Ha NIMHUATA U
HOCM OTrOBOPHOCT 3a BCMYKM, CBbP3aHM C Ycnyrata npereHuum oT aboHaTa Ha
TenedoHHMsA noct cpewy VIVACOM.



2.4. KoHcTaTMBeH npOTOKOST 3@ nMNpefocCTaBsiHE Ha ycnayrata W

TEXHUYECKOTO

obopyanBaHe
2.4.1. MoTtpebutenaTt cnegea na 6bae Ha pasnosioXeHue, Uan Mnpu
Bb3MOXHOCT Aa YnbjHOMOWMW B NucMeHa dopMa nuue, KoeTo Aa
npueme AoCTaBKaTa Ha TexHu4eckoTo obopyaBaHe n Aa noanuiie
KOHCTaTMBEH NpOTOKOJ 3@ MHCTannpaHe Ha YcnyraTta, Ha agpeca,
KbaeTo Wwe 6bae MHcTanupaHa ycnyrata VIVACOM IPTV, KakTo u
3aasneHune/orosop 3a nonssaHe Ha YcnyraTta VIVACOM IPTV B
cnyyauTe, KoraTto Ycnyrata e 3asiBeHa npes3 onepartop wan npes
WHTepHeT. B cny4aii, ye MotpebutenaT HEe OCUrypu AOCTbM UAN
W3PUYHO HEe YMbJIHOMOLLM NiNLe, KOeTO Aa npueMe obopyaBaHeTo
M [a noanvuwe KOHCTAaTUBHWUS TMPOTOKOSA, NpeacTaBuUTeNsAT Ha
VIVACOM npepaBa obopyaBaHETO Ha SMLETO, KOETO € OCUTYpWUso
AOCTbN, KaTo 3anuMceBa TpUTE MYy MMEHa M AaHHUTEe OT JindHaTa
KapTa B KOHCTaTuBHMSA npoTokon. [lpu wun3bop Ha onuuaATa
NHcTtannpan cam B 06ekT Ha VIVACOM (1. 1.4.2) KOHCTaAaTUBHUAT
NPOTOKO/N 3@ AOCTaBKa Ha TexHuM4eckoTo obopyaBaHe ce noanucea
npu noanucBaHe Ha 3asBneHueTo/doroBop 3a NOA3BaHe Ha
YcnyraTta n nony4yasaHe Ha “MHcTanmpan cam” nakera.

2.4.2. NoTpebutenaTt e AnbXeH Aa nognuwe 4OKYMEHTUTE, KOUTO
ce WM3UCKBAaT 3a NpefocTtaBsHe Ha YcnyraTa.

2.4.3. Korato lNoTpebutensaT wanm ynbAHOMOLWEHO OT Hero nuue
He e ocurypuno A[octen Ha cneymanuct Ha VIVACOM 3a
WHCTanupaHe Ha YciayraTa B YroBOPEeHOTO 3a ToBa BpeMe, [1oroBopbT
ce npekpaTsaBa 6e3 gaBaHe Ha AONBbJHUTENIEH CPOK 3@ MU3MbJ/IHEHNE U
VIVACOM ce ocBoboxaaBa OT 3aAb/IKEHMSATA CU MO Hero.

B cnyuaii, ye MoTpebuTensat oTkaxe ga MNoAnulle KOHCTaTUBHUSA
NPOTOKOJT HE3AaBUCMMO, Ye He Ca Ha JMue OBEKTMBHM MPUUYUHM 3a
TOBa, TO NMOTPEBUTENSAT e € ANbXEH Aa 3anjaTu pasxoaun 3a ekuna,
M3BbpLUBALL WMHCTanauMsaTa, CbracHO CTaHAapTHaTa LEeHoBa JiUCTa
3a MHCTanupaHe Ha ycnyra, nybnMkyBaHa Ha WHTEpPHET caiTa Ha
VIVACOM.

2.5. OrpaHnyeHns npu NonN3BaHeTo Ha YcayraTa

2.5.1. YcnyraTa, npepoctaBdaHa oT VIVACOM, nossonsgBa A0CTbMN A0
onpefeneHn TeNeBUM3MOHHM NporpaMnM Ha KpanHum notpebutenn.
VIVACOM nMa npaso aa npoMeHs CbAbPXKAHUETO Ha
NpefocTaBsAHUTE MaKeTU C TeNEBU3NOHHW KaHanu, KakTo u 6pos wu
BMAA Ha BMAEO CbAbPXAHWETO B NakeTute OT nnatdopmaTa 3a
Buaeo no nopbyka. VIVACOM we yBeaomu [loTpebutena 3a
MPOMEHUTE Ype3 MHTEPHET calTa CU N peKNaMHU MaTepuanu.

2.5.2.1. MoTtpebutenat - dum3myecko nuue HAMa npaBo Aa npenpojaBa
WIn npenocTtaBs NOA KakBaTto W aa e ¢opma nonsBaHeTo Ha Ycnyrata
n/wnn npegocraseHoto ot VIVACOM obopyaBaHe Ha TpeTuM nvua M3BbH
Kpbra Ha 4feHoBeTe Ha HeroBoTo AOMaKMUHCTBO.

2.5.2.2. NoTtpebutenaTt — lpunaANYECcKo NuLe HsaMa NnpaBo Aa npenpoaasa,



Aa M3nbyBa WM Aa NO3BOJIABa M3Nb4yBaHE Ha NporpaMata B MeCTa C
I'IY6J'IVILIeH AoCTbn, WA Aa wmn3non3ea Mno KaKbBTO M Aa 6Mno HauynH
ycnyraTa 3a TbproBCKW Liefu KaTo rapaHTupa, ye YcnyraTta LWwe ce nonsea
B NoMeweHna C orpaHn4yeH AoCTbMn, NpegHa3Ha4yeHun 3a TpaﬁHO non3saHe
OT KOHKPETHU (bVIBMLIeCKVI nnuda.

2.5.3. TMoTpebutenat HsMa npaBo Aa MnpoMeHs 6e3 cbriacueTto Ha
VIVACOM agpeca Ha nonsBaHe Ha YcnyraTa.

2.5.4. C noagnucBaHe Ha 3asBneHueTo/[oroBop 3a Mon3BaHe Ha
Ycnyrata VIVACOM IPTV MoTpebutenaTt geknapumpa, ye Ycayrata Hsma
nJa 6bae nonssaHa B obwecTtBeHM uAM NYy6AMYHM 30HM MM MecTa
BKJIIOUNTENHO XOTesnickn nobuta, 6apose, pecTtopaHTU uau obLiecTBeHu
nJaowaamn, KakTo M BCSKAKBWM MOMELLEHUS WIN MecCTa, eKCnioaTupaHn C
TbproBCcka Uen WM TakKuMBa, KOUTO WMAT COUManHO WAM  ApYyro
obuwiecTBeHO npegHa3HayeHne, KOETO npeanonara nybnmyHo w/wnm
MacoBO pa3npocTpaHeHne, BKJIIOYUTENHO XOTeNnu, MOTEeNN, MNAHCUOHM,
3aTtBopu, 6OMHMUM, YACTHU KIIMHUKU M APYrn NOAOOHU (YHKUMOHANHU
CTpYKTYpH, (BCSKO "MsicTto, obutaeMo OoT MHOro xopa "), KOMTO nNpuemaTt
TEeNeBM3MOHHUTE KaHanu, BUAEO CbAbpXaHWe U MPUIOXKEHUS, BKIIOYEHU
B YcnyrarTa.

2.5.5. MNoTpebutenat HaMa nNpaBo Aa 3anMcBa Ha APYrM yCTPOMCTBA M
HOCUTENU CbAbpXaHue, npepocTaBsaHo yYpe3 IPTV nnatdopmaTta, KakTto u
[a ro U3MEeHS W pasnpocTpaHsaBa AOMBAHUTENHO MO KakbBTO M aga 6uno
HauuH.

3. Cpok Ha [loroBopa v Bfin3aHe B cuMna

3.1. [OdorosopbTt Mexay [MoTtpebutens n VIVACOM 3a npegocraBsHe Ha
Ycnyrata VIVACOM IPTV Bnu3a B cuna 7 (cegeM) KaneHgapHu AHWM chneg gaTaTta
Ha noanucBaHe Ha 3asBneHueTo/[doroBop 3a non3BaHe Ha Ycnyrata VIVACOM
IPTV, ocBeH ako [loTpebutensat M3pUYHO He € 3asBUiI MUCMEHO XelaHue
[orosopbT Aa Bne3e B cunia HesabasHO.

B cnyuaii, 4e oOroBopbLT HE e BASA3bL/ B ckaa He3abaBHO cren noanuCcBaHETO
My, MoTpebutenat MMa npaBo Aa ro NpekpaTy eaHOCTpaHHO B cCpoka no T. 3.1.,
6e3 pga AbNXKM HeyCTOMKM KaTo 3asiBM TOBa CUM XenaHue JIMYHO WM 4pes3
HaA/leXHO YMNb/IHOMOWEH HEeroB MNpeacTaBuMTeN B CblUMS TbpProBCKM 06eKT Ha
VIVACOM, B KOMTO [A0OroBOpbT € MoAMNMCaH, PEecneKTUBHO MNpU TbpProBCKUS
npeacraBuTen, nognucan gorosopa oT cTtpaHa Ha VIVACOM.

3.2. VIVACOM uMa npaBo Aa OTKa)xe Aa CKA4Yu nHamsmayaneH [Jorosop 3a
nonssaHe Ha Ycnyrata c Notpebuten, KOWTO He € 3aABMA MUCMEHO U3PUYHOTO CU
cbrnacue [loroBopbT Aa Bre3e B cuna HesabaBHO cnea noanuceBaHeTo My, B
CNy4yali, 4ye cbriacHo ycnoBuaTa Ha To3u gorosop VIVACOM npepocTtaBs KpamHoO
YCTPOMCTBO.

3.3. MoTpebuTtensaT e cbrnaceH ga v3nonasesa u 3annawa Ycnyrata VIVACOM
IPTV, B 3aBMcMMOCT OT M3bpaHaTa CbC 3asBreHMeTo/[JoroBOop 3a MNosi3BaHe Ha
Ycnyrata VIVACOM IPTV onuusa, 6e3cpoyeH gorosop wiam 3a 12 (ABaHageceT)
wnn 24 (pBageceT M YeTUpU) Meceua, CYMTAHO OT gaTaTa Ha B/iM3aHe B CMJla Ha



JoroBopa B cny4dal Ha u3bpaHa onuusa 3a CaMOCTOATENHO MHCTanupaHe (Take
away) umau oT gataTta Ha noanuceBaHe Ha KOHCTATMBHMS MPOTOKOST BbB BCUUKM
OoCTaHanu cny4au.

3.4. B cnyyan, 4e B [loroBopa He e MOCOYEHO ApYro, ciej M3TudaHe Ha
n3bpaHuns cbC 3aaBneHneTo/JoroBop CpoK, CbLUMAT aBTOMAaTUYHO Ce NpoAb/IXKaBa
3a HeonpeeneH CPoOK, AOKATO efHa OT CTpaHuTe He yBeAOMM jpyrata 3a
HaMepeHWEeTO CK Aa NpekpaTu NON3BaHETO Ha YcnyrarTa.

3.5. VIVACOM vyBegomsaBa aboHaTuTe CM 3@ W3TUYAHETO Ha CPOKa Ha
nHamBuayanHute um Jorosopm Han-KkbCHO 1 Mecey npeau ToBa.

4. Heobxoammo TexHmnuecko obopyaBaHe
4.1. '3uckBaHUA 3a MHCTanMpaHe Ha YcnyraTta

3a ga wv3non3ea Ycnyrarta, MoTpebutenaTt Tpsbea ga ocurypm NOCOYEeHUTE Mo-
nony unsnckeaHus. OT MNoTpebuTens 3aBUCKM U3MNBbJAHEHMETO Ha M3UCKBaHMUATA 3a
CpoKa Ha MHcTanupaHe Ha VIVACOM IPTV c ornea ocurypsiBaHeTO Ha HaZeXAHo
dYHKUMOHMpPaHe Ha YcnyrarTa.

e CBO6OAEH eneKkTpuUYeCcKn KOHTAKT U Pa3K/IOHUTEN, Ha pa3CTosiHME MOo-Masiko OT
1 M OT MACTOTO, KbAETO We 6bae nHCTanmpaHa Ycnyrara;

e TeneBU3MOHEH MPUEMHUK, KOMTO Aa MMa MOHE eAuH OT cregHuTe MHTepdencn
HDMI, SCART, RCA wnn YPbPr;

e Tpace 3a npeMmHaBaHe Ha kaben oT pos3eTkaTta 3a TenedoHHaTa wu/mnu
WHTEpHeT ycnyra Ha cteHaTa Ao IPTV npueMHuka v Ao Tenesusopa.

4.2. JOMb/HUTENHN U3UCKBAHNA B ClydauTe Ha naket ,MHcTanupain cam”

e Hannune Ha aktnsHa VIVACOM NET wnun VIVACOM FiberNet ycnyra;

e Korato manonseaHaTta CBbp3aHOCT e ADSL MegHa nuvHuSA, nuHusiTa TpsibBa aa
3aBbpLuBa C

TenedoHHa po3eTka RJ11 u CBbpP3BaHETO Ce oOCbWecTBsiBa KbM MoAeMa 3a
VIVACOM NET ycnyrarTa.

4.3. ObopyaBaHe (KpaliHO YCTPOWCTBO M AOMbJIHUTENHN €1EMEHTHU), KOETO ce
npepocrtassa ot VIVACOM

e KpaHO yCTpPOMCTBO - NpMeMHuKK 3a IPTV (¢ BKk/IKOYEHO AMCTaHUMOHHO, 6aTepun,
3axpaHBall agantep, kabenn - RCA n/unn SCART, Ethernet, HDMI n nHcTpykunm
3a MHCTanmpaHe)

e Ob6bopyasaHe 3a VIVACOM Net, ako KbM MOMEHTa HsiIMa HanmyHa paboTelia
MHTEpHEeT yciyra W nonsBaHaTa WHOPacTpyKTypa € MeAHa JIMHUS, KOEeTo
BkatouBa: KpaliHo ycrtponcteo -Wi-Fi mogem wn enektpudecku agantop, ADSL
cnantep mn 2 TenedoHHn kabena 3a cBbp3BaHe, Ethernet kaben u Bpowypa c
MHCTpYKunn n CD;

e KpanHo ycTponcteo - Ethernet Switch n enekTpuuyeckm agantop, ako ce
M3Mon3Ba OMNTMYHA CBbLP3AHOCT M Ha agpeca mma pabotewa VIVACOM FiberNet
ycnyra;

e [lpyrn enemeHTtn, cbrnacHo Cneunmdukaums Ha VIVACOM IPTV ycnyrute u
LeHoBa JiucTa.

e bpolypa C MHCTpYyKUMM.

3a npepoctaBeHoto oT VIVACOM o6opyaBaHe ce uM3rotBa W noanucea



KoHcTatuBeH npoTtokon. O6opyaBaHeTo, npegoctaBeHo oT VIVACOM, ocraBa
cobctBeHoct Ha VIVACOM, 3a cpoka Ha pgorosBopa. VIVACOM noaabpxa
KoHpurypaumata Ha VIVACOM IPTV obopyaBaHeTo, KaTo Ha [oTpebutens He ce
npegocraBsa AOCTbN Aa KOHpUrypupa cam ToBa obopyaBaHe.

MoTpebutenat nmMa npaBo Aa 3as8BW A0 3 AOMbJAHUTENHW MPUEMHMKA MO BCSAKO
BpeMe Ha AENCTBME Ha Aorosopa 3a npegoctaBsHe Ha VIVACOM IPTV ycnyraTa,
KoraTto nonsBa OMTUYHa CBBLP3AHOCT M A0 1 A[ONBAHUTENEH NPUEMHUK, akKo
nonssa MefHa CBbP3aHOCT U TEXHUYECKUTE NapaMeTpu Ha JIMHUATa OTroBapsT Ha
Kputepunte 3a pobassHe Ha IPTV npuemMHuk. B cnyyanm uye [lNoTpebutenart ce
OTKa)ke OT MOSI3BAHETO Ha AONbJIHUTENEeH npueMHuK, MoTpebutenar Moxe paa
3a8BM TOBA, KaTo BbpHe Cblmsa B MarasmH Ha VIVACOM. lMpueMHuka cnensa na
Ce BbpHE B KOMIMJIEKT C BCUYKM €/1IeEMEHTU, C KOUTO e nosydeH. B cnyyan ue
MNoTpebutenat He MoOXe Aa BbpHe MbJHMSA NakeT obopyaBaHe, TOW AbJIXMU
HeyCTolMKa B pa3Mep Ha CTOMHOCTTa My, CbIlaCcHO AelcTBallaTa LeHOoBa JICTa Ha
VIVACOM. Cnepn oTka3 uM BpblUuaHe Ha AOMbAHUTENEeH npueMHuk oTpebutenaT
HAMa NpaBoO Aa 3asdBABa MOBTOPHO APYr AOMbJHWUTENEH MPUEMHUK A0 U3TUYaHe
Ha MMHMMaNHUS CPOK Ha Mof3BaHe Ha ycayrata No MHAMBUAYaHUS AOroBOp.

5. 3aabnmkeHnsa Ha CTpaHuUTe crel MHCTanupaHe Ha YcnyraTa
5.1. lNMpomsHa B npeaocTaBeHNTe AaHHU

MoTtpebutenar e gnbxeH ga uHdbopmmpa VIVACOM 3a HacTbnuam NPOMEHU B
npeaocTaBeHUTe AaHHM 3a MaeHTUdUKaumsa B paMkuTe Ha 3 (Tpu) KaneHaapHwu
AHW OT HacTbMNBaHe Ha NpoMsHaTa.

5.2. NpepoctaBeHo ot VIVACOM ob6opyaBaHe
5.2.1. MoTpebutenat e AnbXeH JAa nasnm nNpeaocTaBeHOTO oOT
VIVACOM obopyaBaHe OT Me@xaHM4YHM noBpean n Kpaxbu n ga ro
CbXpaHsiBa OT MOMEHTa Ha noJsiydaBaHeToO My Ha MSACTO M NoO
Ha4yuH, rapaHTmMpalm HadexAHo npeaocTaBsHe Ha YcnyraTta.
VIVACOM He e oTroBopHa 3a wWeTu, HaHeCeHW Ha MMYLLEeCTBOTO
Ha MoTpebuTtens n/vnn Ha TpeTn nnua ot cbwoTo obopyasaHe.
5.2.2. B cny4dain Ha kpaxba winm npum nospepa, NpuYMHEHa OT
MotpebuTtens,
VIVACOM He npepocTtaBsa Apyro obopyaBaHe, KOETO [a 3aMeHMU
OTKpagHaToTo/noBpeaeHoTo, KaTto MoTpebutenaT e oTroBopeH npen
VIVACOM 3a «cToMHOCTTa Ha 3arybeHoTo o06opyaBaHe wan
HaHeceHUTe My nospean. B To3m cnyuyam VIVACOM we npenocrtasu
HoBO o6opyaBaHe cpewy 3anjawaHe Ha CTOMHOCTTa My OT
MoTpebutensa. WsknwueHne ca cny4dyaute, B KOUTO KpaxbaTta e
yCTaHOBEHa C aKT OT cboTBeTHMUTEe 6bnarapckm sBnactm n VIVACOM e
yBegomMeHa 3a ToBa B paMkute Ha 7 (cepeM) gHuM  cnepg
ropenoco4YeHmst  akKr. MoTpebutenat  AbAXU  AOMbAHUTENHA
WHCTasauMoHHa LeHa 3a MHCTaaupaHe Ha HOBOTO obopyaBaHe.
5.2.3. BbB BCMYKM cnyyam Ha 3aryba wmnm HaHeceHu Bpeau Ha
obopyaBaHeTo, cobcTBeHOCT Ha VIVACOM, NpuUYMHEHN C YMUCHA UK
HebpexXHOCT OoT cTpaHa Ha [loTpebutens,, nocnegHUsAT oOcCTaBa
OTrOBOpEH 3a Te3U BpeaMn.

5.3. HemsnpaBHOCTU Npu NpefocTaBsHe Ha YcnayraTta



VIVACOM ce 3agb/mkaBa fa OTCTpaHsiBa B paMKUTE Ha CbllecTByBawuTe
TEXHUYECKN U NPOU3BOACTBEHM Bb3MOXHOCTM B paboTHO BpeMe Heu3npaBHOCTH,
Bb3HWUKHaNM Npu npefoctaBsHe Ha YcayraTa, 3a ga ce nogabpxa YcnyraTta C
HeobxoaMMOTO KayecTBO, B CpoK A0 10 (aecet) paboTHM AHW OT OCUTYpPSIBAHETO
oT MNoTpebutena Ha goctbn Ha cneuwanuct ot VIVACOM 3a ycTaHOBsIBaHe Ha
HensnpasBHOCTTA.

5.4. BpeMeHHO cnupaHe Ha npeaocTaBsHETOo Ha YcnayraTa

VIVACOM cu 3ana3sBa NpaBoTO Aa Cupa BPEMEHHO NpenocTaBsHETO Ha YcnyraTa
B CnegHuTe cnydau:

5.4.1. MnaHunpaHn NpodPUNAKTUYHN PEMOHTU WU MepPOonpuUAaTUa C
uen onTMMU3MpaHe Ha KadyecTBeHM napaMeTpu Ha Ycnyrata wu
aBapUINHN PEMOHTH;

5.4.2. NoBpena wan CMyLeHUs B MpexaTa 3a pa3npocTpaHsaBaHe Ha
TEeNeBU3MOHHUTE MporpamMu A0 OTCTpaHsBaHe Ha noBpefaTa Wiu
CMYLLUEHMETO W/MAKM CNMpaHe Ha efleKTPUYEeCKOTO 3axpaHBaHe Ha
pernoHasHata WIM  HauMoHasIHa  efleKTpuyecka Mpexa Ao
Bb3CTaHOBSBaHe Ha 3aXpaHBAHETO;

5.4.3. npu 3aMeHAHe WM OTCTpaHsBaHe Ha nMoBpean B
obopyasaHeTto, npepocrtaBeHo oT VIVACOM, oT cTpaHa Ha
MoTtpebutens;

5.4.4. MNpun HacTbnBaHe Ha O6CTOATENICTBA Ha HenpeoAaosMMa cuna
A0 OTNajaHeTo uM;

5.4.5. Korato [lloTpebutenat non3Ba Ycnyrata Mo Ha4yuH, KOWTO
3aTpyAHsaBa WM  MNpeyn Ha HopManHaTa pabota Ha apyru
notpebutenn Ha VIVACOM mnm um npuumnHsaBea Bpeau;

5.4.6. KoraTo TeneBM3nMOHHA NporpaMa He e AOCTbMHa OT MpexaTa
Ha VIVACOM po ocurypsiBaHe Ha TakKbB AOCTbIM;

5.4.7. Korato Motpebutensar 3abaBa nnawaHeTo Ha YcnyraTta cneg
onpeAeneHaTa KpalHa AaTa Ha niauwaHe (nagexa);

5.4.8. Korato MNoTtpebutenat npegocrasa YcayraTta Ha TpeTu auvua
WM M3BBLPLWKM APYro HapyleHWe Ha orpaHumyeHudaTa no 1. 2.5 ot
Te3n O6wm ycnosus.

5.4.9. Mo oTHOWeHMEe BBb3MOXHOCTTA 3a 3asiBsiBaHEe Ha CbAbpXaHue
npe3s nnatdopMaTta 3a Bumpgeo no nopvuka, VIVACOM mMoxe paa
orpaHn4yM AONBAHUTENHOTO 3asiBABaHE Ha TakKoBa CbAbpXaHue Han
onpeneneH o6eM n CTOMHOCT MO CBOS NpeLeHKa.

MNoTpebutenat nmMa nNpaBo Aa NOMCKa BPEMEHHO ClupaHe Ha NpeaoCTaBAHETO Ha
ycnyraTa, KaTo 3asiBu ToBa nNUcMeHo B MarasmH Ha VIVACOM wunun ce obagm Ha
TenedoHa 3a obcnyxeaHe Ha kaneHTn 123. MNoTpebutenat Moxe Aa MpekbCBa
ycnyraTta obwo no 6 meceua B paMKuUTe Ha eaHa rogmHa, 6e3 3HaveHmne Ha 604 Ha
npekbCBaHMATa, KaTo nMpe3 nepuoja Ha MNpeKbCBaHE Ce npeycTaHoBsBa
noAaBaHeTO Ha BCSIKaKbB CUrHan, KakTo M ce NpeKbCBa AOCTbMa A0 CbXpPaHeHa
nHdopMaumna ot nnatdopmarta. CpokbT Ha AOroBopa ce yAab/KaBa CbC CpoKa 3a
KOMTO e ©6una cnpsaHa ycnyrata. [loTpebutenat Moxe 4a npekpatu
npeaBapuTEsIHO 3asiBEHMSI CPOK Ha MNpekpaTsBaHe MO HeroBo WM3MCKBaHE KaTo
nocetn marasmH Ha VIVACOM wnmn ce obaanm Ha TenedoHa 3a obcnyxsBaHe Ha
knueHtTn 123. Tllpu Bb3CTaHOBsSBaHe Ha Yciyrata ce MnoAgHOBSABAT BCUYKM



AOMBJIHUTENHM yCNyrn, 3a kouto MoTpebutenss ce e aboHupan no cunaTta Ha
CKJTIOUEHMS AOTOBOP UM BNOCIEACTBME NPE3 MHTEPAKTUBHOTO MEHIO.

6. Cuctema 3a oTunTaHe Ha cMeTkuTe Ha YcnyraTta VIVACOM IPTV
6.1. HayanHa paTa 3a OTYMTaHE Ha CMEeTKMU

6.1.1. MNpK MHXEHepHa WHCTanauusi, OTYUTAHETO Ha CMETKM LEe 3amno4yHe OT
faTaTa Ha aKTMBMpaHe U npeAocTaBsHe Ha ycayrata C MoAMWCBaHE Ha
KOHCTaTMBHMS MpPOTOKOJI, KOETO npeanonara, 4e [oTpebutensaT npuema, ue
Ycnyrata e akTuBupaHa, 060pyABaHETO e NpeaocTaBeHO M Ycayrata pabotu
npaBuWJIHO.

6.1.2. Mpun un3bop Ha onuuma ,MHcTanupar cam” OTUMTAHETO Ha CMeTKM Le
3ano4yHe OT AaTaTa Ha BNM3aHe B cuna Ha [lorosopa 3a Ycnayrara.

OTUMTaHETO Ha CMEeTKWU 3a AOMbSIHUTENHWU YCNYrn, 3ad9BeHU NO-KbCHO B MarasuH
Ha VIVACOM, no tenedoH mau npe3 MHTEPaKTMBHOTO MEHIO, 3ano4yBa OT AaTaTta
Ha akKTuBMpaHe Ha ycayrute WM OT [AeHA Ha nopbyBaHeTo WM npes
WHTEPaKTUBHOTO MEHIO.

6.2. LleHnte, konto MoTpebutensaTt abmxn ca:
6.2.1 VlHCTanauMoHHa ueHa npu n3bop Ha MHXEeHEepHa MHCTanaums;
6.2.2 MeceueH aboHaMeHT 3a MU3MNon3BaHe Ha YcnyraTa;
6.2.3 Mece4yHa uUeHa 3a M3Mnos3BaHe Ha AOMbAHUTENHU YCAYrn KaTo
HanpuMep AOMbAHUTENHU MNPUEMHUUN, OONBIAHUTENHW MaketTn ¢ TB
KaHanu;
6.2.4. CTOMHOCTT@ Ha AOMbJ/IHUTENHO 3a8BEHOTO CbAbpXXaHue 4pe3
ycnyrmte ,Bugeo no nopwyka” u ,Pay per view” (Mnatm, 3a ga
rnepaw).

VIVACOM nybnukyBa akTyanHa uMHGOpMauUKMs 3a LEeHW Ha npegnaraHuvTe ycnyrum,
BCUMYKW AeNCTBalK TapudHU NnaHOBe, TakCU 3a NOoAAPbXKKA, LEHOBM NUCTU Ha
npegocraBsaHo obopyaBaHe, HauuHWM Ha nnawaHe (pasnuMkn B pasxoauTe,
Npou3TUYaLLUN OT Pas3/IMYHUTE HAYMHW Ha MNJallaHe — aKo MMa TakmBa pPassinKMn)
Ha odunumanHaTta cu yeb-cTpaHmua: www.vivacom.bg

6.3. NNHCTanauyMoHHa LeHa

AbnkuMaTa MHCTanauMoHHa UeHa uwe 6bAe 3anfiaTeHa C MbpBaTa MeceyHa
CMeTKa, OTYeTeHa cfieq HayasHaTa AaTta 3a OTYMTaHe Ha CMETKMTE, MocoYeHa Mo-
rope.

6.4. LleHa 3a obopyaBaHe
MoTtpebutenar 3annawa ueHa 3a npegocrtaBeHoTto ot VIVACOM obopyaBaHe

npu cknwuyBaHe Ha 6e3cpoyeH poroBop, cbrnacHo Cneumdukaums M UeHOBA
nncta Ha Ycnyrara.

6.5. MeceueH aboHaMeHT
6.5.1. lbpBa MeceyHa cMeTKa



MbpBaTa MecevyHa cMeTka 3a npegoctaseHa VIVACOM IPTV Ycnyra e
Ob/XMMa npe3 OT4YeTHMS nepuos, cneiBal, TO3W, MNpe3 KOWTOo e
akTuBupaHa  YcnyraTa.

C nnawaHeTo Ha nNbpBaTa CuM MecedyHa cMmeTka 3a VIVACOM IPTV
Ycnyra MoTpebutenaT 3annawa:

® MHCTaNauUMOHHAa UeHa W ueHaTta no T. 6.4 (aKo MMa TakaBsa
cbrnacHo 3asBkaTa/[orosopa),

® yacTTra OT MeceyHus aboHaMeHT 3a npepocTaBeHaTa Ycayra
3a gHuTe

OT AaTaTa Ha 3arno4yBaHe Ha OTYMTaHe Ha CMEeTKUTe A0 Kpas Ha

OTUYETHMSA Nepuoa, Npe3 KOMTO ce akTuBMpa Ycnyrara,

e NbieH aboHaMeHT 3a OTUETHUSA Nepuos cies akTMBUpaHe Ha
Ycnyrata, MeceyHa LUeHa 3a wu3nonseaHm oT [loTpebutens
AOOMBAHUTENHU YCIyru W UeHaTa Ha AONbJHUTENHO 3asiBEeHOo
CbAbpXaHue ypes ycnyrute ,Bugeo no nopwvuka” u ,Pay per view”
(Mnatn, 3a pa rnepaw).

6.5.2. Bropa Mece4yHa cMeTKa

Bropata v cneasawmte MeCeYHM CMETKW LWe BK/IYBAT NbJIeH
MeceyeH aboHaMeHT 3a YcnyraTta, ueHa 3a AONbAHUTENHM YCNyrun m
LeHaTa Ha AOMb/IHUTENHO 3asBEHN CbAbpXaHue M yciyrm (ako mma
TakuBa).

6.5.3. lpepoctaBeHUTe ycnyrn ce oTyuTaT Ha ClefHUTE OTYETHU
rnepuoau B

3aBMCUMOCT OT AaTaTta no T.6.1:

6.5.3.1. oT 1 - BO UMCNO Ha KaneHaapHMsa Mecel A0 NOCNeaHO YMCo
BKJTIOUYUTESTHO Ha CblUMA KasleHd4apeH meceu;

6.5.3.2. oT 8 - MO 4UMCNO Ha KaneHaapHua Mmecel A0 7 - MO 4YUCNO
BK/TIOUYUTENHO Ha cnejBaliusa KaneHgapeH meceu;

6.5.3.3. ot 15- TO UMcno Ha KaneHgapHus Mmeceu Ao 14 - TO 4mcno
BK/IIOUYUTENHO Ha cneaBaliusa KaneHgapeH meceu;

6.5.3.4. oT 22-po unucno Ha KaneHgapHusa Meceu Ao 21 - po 4mcno
BKJTIOUUTENTHO Ha cneABallug KaneHaapeH mecel.

6.6. lNnawaHe Ha YcnyraTa
6.6.1. MNoTpebutenaTt e ANbXeH Aa 3anjaTn BCUYKU AB/IKUMU CYMU B
onpeneneHuTe B nsgageHata ot VIVACOM cMmeTka cpokoBe. AKO He e
MoOCOYEeHO ApYyro CpOKbT 3a nnawaHe e 18 kaneHgapHu AHU cneq
Kpas Ha OTYETHUSA nepuoa.
6.6.2. MnawaHeTo Ha 3aab/XeHussiTa Ha [loTpebuTens, nMocoyeHwu
TyK, Wle Cce cyuMTa 3a UW3BbPLWIEHO Ha JaTaTa Ha noJjlyyaBaHe Ha
nbsHaTa CyMa, Noco4YeHa B cMeTkaTa Ha loTpebutens, B KacuTe Ha
VIVACOM wnn cnepn 3aBepsiBaHETO C Ta3m cyMa Ha 6aHkoBaTa cMeTKa
Ha VIVACOM. YactuuyHu nnawaHuma HgMa jJa ce  cyutaT 3a
M3NbJIHEHME Ha 3aab/KeHusaTa Ha lMNoTpebutens.
6.6.3. VIVACOM we wu3gage cMeTka Ha [loTpebutensa 3a
M3NCKYEeMOTO rJlauaHe B CpokoBeTe no T.6.5.3 Bceku Mecel.
HenonyyaBaHeTo Ha cMeTKaTa He ocBoboxpasa [MoTpebutensa ot
3aAb/HKeHUeTo aa 3ansatm avkumute cymu. VIVACOM Mmoxe pa
onpenens v Apyrm nepMoam U CpOKOBE Ha OTYMTAHE M 3ansawaHe Ha
YcnyrnTe, 3a KOeTo npeaBapuTesiHO yBeaoMsaBa notpebutenute. Mpu
yBegomsiBaHeTo VIVACOM cbobpa3siBa Bb3MOXHOCTTa 3a 3ana3BaHe
Ha 18-AHeBHaTa NPOAbL/IXKUTENHOCT Ha CpoKa 3a nJalaHe.



6.7. HennawaHe

B cnyuyan, 4de lMoTpebuTtenat He e nnaTtwun 3a YcayraTa cnepj onpegeneHarta 3a
niawaHe kpanHa parta, VIVACOM we cnpe pa npepocraBsa Ycayrata Ha
MoTpebutens, 6e3 pga ro yesegomsiBa M3pUYHO 3a ToBa. [lpyM He3annawaHe Ha
ObXUMUTE CYMU B OnpefeneHnTe 3a ToBa cpokose, MoTpebuntenat aAbaxu nMxea
3a 3abaBa B pasmep Ha 1/365-ta 4yact oT 9 npoueHTa OT pa3Mepa Ha
HensaTeHUTE B CPOK 3aA4bJ/IXKEHUSA, 3a BCEKUN eAUnH AeH 3aKbCHEHMe cfes cpoka 3a
nnawaHe, A0 AaTaTta Ha OKOHYaTenHoTo nnawadHe. Jinxeute npu 3abaBeHo
niawaHe Ha 3aAb/DKeHMsATa 3a NnallaHe Ha ycnyruTe ce BK/YBaT B n3gageHuTe
MbPBUYHMN CHETOBOAHW AOKYMEHTU Ha OTAEeNeH pea npean cyMmaTa 3a nnallaHe.

6.8. [NpoMsaHa Ha ueHuTe

LleHnTe Ha BcmukKn naketn Ha VIVACOM IPTV ycnyraTta v AONBbAHUTE YCIYTU KbM
Hesi, nocoyeHn B Cneuymdukauma Ha VIVACOM IPTV ycnyrute n ueHoBa JINCTA,
HepasgenHa 4acT OoT HacrtoswmTte O6wm ycnoBuss wn nybnukyBaHa Ha Yeb
cTpaHuuaTta Ha VIVACOM.

LleHnTe morat ga 6baaTt npoMeHsaHu egHocTtpaHHo oT VIVACOM npwu crnegHute
yCnosus:

6.8.1. VIVACOM we yBegomsaBa [loTpebutensa kaTto nyb6nunkysa
npomMsiHata Ha ueHuTe Ha Yeb cTpaHuuaTta cu B cpok oT 30 AHum
npeav BAM3aHeTo UM B CMNa, KaTo:
6.8.1.1. B Tto3m cnyuan MNotpebutensar mmMa npaso Aa v3npartu
NMMCMEHO npean3BecTMe 3a rMpekpaTsdBaHe roN3BaHETO Ha
YcnyraTa npegn HOBUTe LEeHU Aa BNg3aT B CUNA;
6.8.1.2. AKO B ropenoco4yeHuss cpok loTpebutenar He manpaTtu
npeanssectne go VIVACOM, 4ye He e cbrlaceH C npoMsiHaTa Ha
LeHuTe, Tas3u nNpoMsHa aBTOMaTM4YHO BAM3a B cula cnej
M3TUYAHETO Ha CpoKa nocoyeH B T.6.8.1.

6.9. HauuH Ha nnawaHe
HauvHuTe 3a 3annawaHe Ha ueHaTa 3a ycayrata ca nybsnukyBaHu Ha Yeb
cTpaHuuyata Ha VIVACOM u ce npenocCTaBsT C BCSKa n3naneHa MecevyHa CMeTKa.

7. lNpoMsaHa Ha non3eaHaTa Ycnyra VIVACOM IPTV
7.1. MurpupaHe oT eaunH Bua Ycnyra KbM gpyr

OcBeH KoraTo MHAMBMAYANHUSA AOrOBOP NpeABMXAa pasnuyeH pen, notpebutenu,
KOUTO Xenaat ga murpupat oT eamH VIVACOM IPTV nakeT KbM Apyr, MoraTt ga ro
HanpaeaT caMO BeAHbX B paMKuUTe Ha eauH oTtdeTeH nepuos, kato VIVACOM ce
cbrnacsea pga npegocrtasn usbpaHata oT [lMoTpebutens HoB Bua Ycnyra, B
clydyauTe KoraTto TOBa € Bb3MOXHO, KakTo M KoraTto JIMMcBaT OrpaHu4yeHms no
AelcTBaly, AOroBOp 3a Nos3BaHe Ha YcnyrarTa.

Mpu MuUrpmpaHe oT e€AMH KbM Apyr Bua Ycnyra, crnopej cnydas W CbrinacHo
AencTBawata UuUeHoBa JsucTta, Ha [loTpebutens moxe pa 6baa  nouckaHa
AONMb/IHWTENIHA efHOoKpaTHa ueHa, cnopes Cneumdukaumsa Ha VIVACOM IPTV



ycnyrute v LeHoBa ncTa.
7.2. lNpemecTBaHe Ha aapeca, Ha KOMTO ce nonsea YcnyraTa

B cnydauTte, koraTto lMoTpebutensaTt xxenae Aa nNpeMecTy Mos3BaHETO Ha YcnyraTa
Ha HOB ajpec, ToBa e A0NYyCTMMO CaMO CbC cbriacue Ha VIVACOM um npun Hanuuune
Ha TexXHM4YeckKa Bb3MOXHOCT 3a NpeAoCTaBsHE Ha ycnyrata Ha HOBMSA agpec, KaTo
ce AbJ/HKM AONbAHUTENHA LleHa 3a UHCTannpaHe.

Bb3MOXHO € Ha/MymMe Ha orpaHnyeHa TeXHMYECKa Bb3MOXHOCT, MPU KOETO HAKOU
BUAOBE ZIOMb/HUTENHN YCYTM WAN CbAbpPXaHWE, KOMUTO ca 6WnM Mon3BaHW A0
MOMEHTa Ha NpeMecTBaHEeTO [a He Ca AOCTbMHU Ha HOBUSA aapec. B TakbB cryyvait
MoTpebuTtensaTt Mmoxe Aa 3as8BM APYr NakeT uau Aa npekpaTu ycayraTta.

B cnyuyauTte, koraTto MNoTpebutenaT xenae ga npekpatu rnoa3BaHEToO Ha YcnayraTta
nopagu NpoMsiHa Ha agpeca Cu, TOM € ANbXEH Aa 3annaTM BCUYKWM 3a4bIIXKEHUS,
BK/IIOUMTENIHO HEYCTOMKM BbB Bpb3Ka C €4HOCTPaHHO NpeacCpOYHO npekpaTsiBaHe
Ha [orosopa Ha MNoTpebutena ¢ VIVACOM.

7.3. lMpoMsiHa Ha cpoka Ha [lorosopa

MoTpebutenat MoXxe gaa MnpoMeHM cpoka Ha [orosBopa cu c¢ VIVACOM cnea
M3TM4YaHe Ha ornpeaeneHnus MbpBOHayaneH Cpok B [loroBopa, OCBEH ako
npoMsiHata € 3a no-Abnblr CPOK, 3a koeTo [loTpebuTtensat noanuMcBa HOBO
3asasneHune/orosop nnn AOMNbJAHUTENHO CMOpa3yMeHMe 3a Nnosi3BaHe Ha YciyraTta
VIVACOM IPTV 3a CbOTBETHUSA NO-AbSbI CPOK.

8. NpekpaTaBaHe Ha NpeaoCTaBAHETO Ha YcnyraTa
8.1. NpeansBecTMe 3a NpekpaTsaBaHe Ha NpeAoCTaBAHETO Ha YcnyraTa

MNoTpebutenatT Moxe Aa MCKa MNpekpaTsBaHe Ha npeaocTaBsHeTO Ha YcnyraTta,
6e3 pa obocHoBaBa MpuUMHMTE 3@ ToBa, KaTo 3asBuM B obekT Ha VIVACOM c
MACMEHO U3BeCTMe, MNOHe eAuH Meceu npeaBapuUTesiHO, XeflaHMeTo Cu 3a
rnpekpaTaBaHe W BbpHE B [10COYEHUA eAHOMEeCeYeH CpPOK rMpeaoCTaBeHOTOo
obopyaBaHe (nbneH komnnekT). VIVACOM npekpaTsiBa npenocTaBsiHETO Ha
YcnyraTa creg nsTuyaHe Ha CpoKa Ha ropernoco4YeHOoTo NMUCMEeHO npeaussecTtue. B
cny4dan, de [loTpebuTensat He BbpHE NPeAoCTaBeHOTO 3a Cpoka Ha [Jorosopa
obopyaBaHe, Ab/MXWM HeyCcToMKa B pa3Mep Ha CTOMHOCTTa Ha CbOTBETHOTO
obopyaBaHe CcbracHo ueHoBaTa amcrta Ha VIVACOM.

B cnyuann, 4e T[MoTpebutensat npekpatm [orosopa, npean WU3TUYAHETO Ha
NbpBOHAYa/IHO YroBOpPEHUS MeXxAy CTpaHuUTe CPOK WM CpoKa, 3a KOWTO e
npoab/keH JorosopbT (Npu ycnoBuaTa npeaBuaeHu B nHamMBuayanHus [orosop
n/vinn Ha T1.3.4 ot ObwwuTte ycnosus), MNoTtpebutenar 3annawa Ha VIVACOM
cymaTta, onpegesneHa no pega Ha 1.8.4.

8.2. BpbwaHe Ha obopyaBaHeTo
MNoTpebutenat e AnbXeH ga BbpHe 060pyABaHETO Ha suue, OTOPM3MPaHO OT
VIVACOM pa ro npueMme. [lBeTe CTpaHM noanMcBaT KOHCTATMBEH MPOTOKON,
yAoCTOBEpsABaLl, CbCTOSSHMETO Ha MpeaocTtaBeHOTO obopyaBaHe KbM MOMEHTA Ha
noanncBaHeETOo My.



8.3. OTroBOpHOCT 3a HeEU3MNb/HEHUE
8.3.1. 3a BCUYKM C/lydan Ha HEU3MbJIHEHME Ha 3aAb/IKEHUSATA CU MO
O6wmnTe yCcnoBuMs CTpaHUTE HOCAT OTFOBOPHOCT B CbOTBETCTBUE C
pasnopeabuTe Ha gencTBalloTo 6barapcko 3akoHOA4aTeNCTBO.

8.3.2. VIVACOM He oTtroaps npep Notpebutens 3a:

a. Jlunca Ha yMeHma OT cTpaHa Ha [loTpebutena pa wv3nonsea
YcnyraTa;

6. MNpeTeHuMn OT TpeTu nuua cpewy [oTpebutens nNpu M No NoBoA
nonseaHe Ha Ycnyrarta;

B. Bpeau, NpuvuyMHEHW OT OWO WAN HENpPaBMIIHO MNOAAbPXAHE WK
ekcnaoaTtauMs OT cTpaHa Ha [loTpebutens Ha ob6opyaBaHeTo,
npegocrtaseHo My ot VIVACOM;

r. NMoBpeanM nNo MpexaTa 3a MNPEHOC Ha TeNeBU3NOHHWUTE W pagmo-
nporpamm, KOUTO MNpPaBAT TEXHUMYECKM HEBBb3MOXHO MNpefoCTaBSAHETO
Ha Ycnyrata, KakTO M 3@ BCUYUYKM Apyrn crydam Tnpu KOUTO
NnpeKkbCBaHeTO Ha M3/b4YBaAHETO Ha nMporpaMa ce Ab/KWM  Ha
obcTosiTencTea U3BbH MpexaTta u KoHTposa Ha VIVACOM;

4. VIVACOM He oTroBaps 3a Bpeau, NMPUUYMHEHW Ha TPeTU nuua npu
n3nonseaHe Ha Ycnyrata ot lNoTtpebutennTte, Kakto U M3MNOA3BaHETO
Ha Ycnyrata 3a HE3aKOHHU UenuM No KaKbBTO M Aa € HayuH wuiu
M3BbPLUBAHETO Ha He3aKOHHM aencteua upe3 YcnyraTta. VIVACOM He
HOCK OTrOBOPHOCT 3@ CbAbPXAHWETO Ha TeNeBU3UOHHUTE nporpaMu,
rnpeHacsHn upes YcnyrarTa, MYyNTUMEANNHOTO CbAbpXaHune
npegocraBsaHo 4pe3 nnatdopMata 3a Buaoeo no nopvbuka w
CbAbpXaHMeTo  oT MHTEepHEeT  CTpaHuuuTe,  LOCTbIMHU upes
npuIoXeHndaTa oT YcnyraTa.

8.3.3. lpn BpeMeHHO crnuMpaHe Ha Ycayrata nopagau aBapunHK
pPEMOHTU Ha MpexaTa, NPoABb/IKUAN NoBeYe OT CpoKa 3a OTCTpaHsBaHe
no 1. 5.3, 3a koeto VIVACOM e wu3Us10 OTroOBOPHO, MECEeYHUSAT
aboHaMeHT, AbxuM oT lMNoTpebutens 3a nonseaHe Ha YcnyraTa, ce
Hamansaea C nponopuMoHanHaTa 4act oT aboHaMmeHTa, CbOTBETCTBALLA
Ha AHWTEe, NMpe3 KOUTO He e mpepocTaBsaHa YcnyraTta. B Te3u cnydyawm
eanH mecel, ce cumuta 3a 30 (TpuaeceT) KaneHaapHU AHU.

8.3.4. Knaysarta Ha T. 8.3.3 e npunoxuma, camo ako lNotpebutenar e
yBegomun VIVACOM, ue He e 6Mn B CbCTOSAHME Aa nonsea YcayraTta u
Ca Ha/uvue ocHoBaHuATa no T. 8.3.3.

8.4. OTroBopHOCT Ha lMoTpebutens

Ako [lMoTpebutenaTt npekpaTu non3BaHeTo Ha Ycnyrata VIVACOM IPTV npeau
M3TU4YaHeTo Ha M3bpaHunsa CbC 3asBneHmeTo/[oroBop 3a Mon3BaHe Ha YcnyraTa
VIVACOM IPTV cpok oT 12 (aBaHageceT) wnu 24 (oBageceTr n 4yeTupu) meceua,
Motpebutenat abmxkm Ha VIVACOM HeycTolika B pa3Mep Ha MeceyHuTe



aboHaMeHTW 3@ OCHOBHMS NaKeT A0 U3TUYaHE Ha CbOTBETHUS CPOK.
8.5. N3kn4yeHuns

MoTpebutenat HaAMa Aa Ab/km Ha VIVACOM 3annauwaHe Ha ocTaBallUTE MECEYHMU
BHOCKWM A0 M3TUYAHETO Ha MUHMMANHMS CPOK Ha [orosopa (12 wan 24 meceua) B
cnydaute no 1.8.6.1, 8.6.2, 8.6.3, 8.6.4, 8.6.8 n 8.6.9.

8.6. [llpekpaTtsBaHe Ha Yciayrata npeauM wu3Tu4aHe Ha wu3bpaHumsa CbC
3aasneHneTo/oroBop CpoK Ha Moa3BaHe

lMpekpaTaBaHe Ha  YcnyraTa npeam n3Tn4yaHe Ha n3bpaHus CbC
3asaBneHneTo/loroBop CpOK Ha MON3BaHe LWe Ce pa3pewn camo npu cnegHute
obcToaTencrea:
8.6.1. lNpn B3aMMHO Cbrnacue Ha ABeTe CTPaHu;
8.6.2. MNpun HacTbnBaHe Ha o0b6CTOATENCTBa OT HenpeogosMMma cuna
CbrnacHo uneH 306 oT TbproBCKMs 3aKOH, KOUTO TpalHO NpensaTcTeaT
npenocTaBsiHe Ha YcnyraTa;
8.6.3. B pesyntaT Ha [AeNCTBMS WKW aKTOBE Ha KOMMETEHTHU
AbpPXaBHW OpraHn, KOUTO BOAAT A0 OrpaHMyaBaHe Bb3MOXHOCTTA 3a
npegocraBsHe Ha Yciayrata, OT BCAKa OT CTpaHUTe C MUCMEHO
yBenOM/IeHNE;
8.6.4. MNMpwn cMBbPT MM NocTaBsHe nog 3anpeweHne Ha NoTpebutens;
8.6.5. JlukBnagaumsa mnm obsBsiBaHe B HECLCTOSTENIHOCT Ha eAHa oT
CTpaHuTe no [orosBopa, CYMTaHO OT JdaTaTta Ha BAM3aHe B Cuia Ha
CbOTBETHOTO peLleHune;
8.6.6. EaHocTpaHHO, 6e3 npeam3secTne oT cTpaHa Ha VIVACOM, npwu
3abaBsaHe Ha nnawaHe OT cTpaHa Ha [oTpebutena ¢ noseye ot 10
(OeceT) AHWM OT onpeneneHus Cpok 3a rnJjallaHe;
8.6.7. EaHocTpaHHO, 6e3 npeamsBecTMe OT cTpaHa Ha VIVACOM, B
cny4ain, 4ye MNoTpebutena He e OTCTpaHWA HapyWeHUETO Ha HAKOoe OT
3aabXKeHUsTa cu;
8.6.8. EpHocTpaHHO, oOT cTpaHa Ha VIVACOM, npu nunca Ha
TEXHMYEeCKa Bb3MOXHOCT 3a npegocrassHe Ha YcnyraTta. VIVACOM we
yBegomu loTpebutensa 3a npekpaTsBaHe Ha [orosopa KaTo MOCo4Mm
rnpuyMHaTa 3a nrnca Ha TexHU4Yecka Bb3MOXHOCT;
8.6.9. EgHOCTpaHHO OT CcTpaHa Ha [loTpebutens, B cny4Yan Ha

CUCTEMHO HeEN3Nb/IHEHME Ha 3aabixkeHuneto Ha VIVACOM naa
OTCTpaHdABa HEM3MPABHOCTU NPU NpefocTaBsHe Ha Ycnyrata B Cpoka
no T. 5.3. CuCTeEMHO Heu3nbJIHEHME € Hanuue, KoraTto

HEeM3NbJIHEHNETO € AOMyCHaTO MnoBeye OT TpU MNbTU MO BPeMe Ha
[OroBOpPEHMst CPOK Ha Mosi3BaHe Ha YcnyraTa.

8.6.10. B cnyyan, 4e npepocrtaBeHoTo ob6opyaBaHe e 6uno
OTKpagHaTO M MMa aKT Ha KOMMETEeHTHUTe BNacTu, u MNotpebutensaT He
Xenae ga npoAab/iXM NON3BaHETO Ha Yciayrata, B KOWTO chaydan
CbOTBETHUTE KJlay3u OT HacTosawmTe O6LWM yCroBUS Ca NMPUITOXKNMU;

9. O6wK NnonoxeHuns

3a BCUMYKM HeypedeHun B 0O6wuTe ycnoBuss 3a npenocraBsHe Ha YciyraTta
VIVACOM IPTV Bbnpocu ce npuaaraT pa3nopeabute Ha AencTBawoTo 6barapcko



3aKOHOA4AaTENCTBO.

Bcuukn cnopoBe, Bb3HUKHaNM BbB Bpb3Ka C AENCTBUTENHOCTTA, M3MbJIHEHUETO,
Tb/IKYBAHETO WAM MNpeKpaTsaBaHETO Ha HACTosAWOTO crnopasyMmeHue, we 6baaTt
pewaBaHn OT CTpaHuTe B aobpoHaMepeH TOH 4Ype3 MpPeroBopu, KOHCyNTauum u
B3aMMHOU3IrOAHW CNOpa3yMeHus, a NpuM HenocTuraHe Ha cbriacue - uauM oOT
ApbuTpaxkHus Ccba 3@ TbpProBCkM W noTpebutenckm cnopose KbM CapyxeHue
~ApbUTpaxeH Cba 3a TbproBcknm Kn notpebutenckn cnopose”, rp.Codusa npu
ycnosmsaiTa Ha Heroeus [paBuMNHWK, WAN OT CbOTBETHWUA AbpXKaBeH CbAa MNpwu
ycnoeusaATa Ha [TIK, nmo m36op Ha wmweua (CTpaHaTa, nMouckana pewaBaHe Ha
cnopa). B cny4yaii, ye nweusbT Nogane MckoeaTa cm Monba npea ApbuTpaxeH Cba
3a TbpProBCKM W noTpebutenckn crnopose kbM CapyxeHue ,ApbutpaxkeH cba 3a
TbproBckn u notpebutenckmn cnopose”, rp.Cocdwus, CcTpaHuTe ce cbrnacsieaTr
CnopbT Aa Ce pewun eAHONNYHO OT apbuTbp OT cnucbka Ha apbuTpute, KaTo
apbuTbpbT We ce onpenenu ot lMpeacenartens Ha apbuTpaxKHUs Cba.

TbnAKyBaHeTo Ha [loroBopa MexAay CTpaHuUTe Le Ce U3BbpLIBa NpuU criegHusa pes
Ha npeanouyuTaHue: 3asiBeHneTo/[lJoroBop 3a nonssaHe Ha Ycnyrata VIVACOM
IPTV, KOHCTaTMBEH MPOTOKO/ 3a MNpeAoCTaBsiHe Ha TexHu4yecko obopyaBaHe WU
WHCTanupaHe Ha YcnyraTa, 3asiBKW 3a npefoctaBsAHe Ha AOMbJIHUTENHU YCNyrun
kbM Ycnyrata VIVACOM IPTV (ako nma TakmBa), O6wm ycnosmsa 3a npenocraBsiHe
Ha Ycnyrata VIVACOM IPTV, KaToO Npu HAKONAKO AOKYMEHTa OT eAuH U Cbly BUA,
NnpeanMcTBO e uMaT Kay3uTe OT LOKYMEHTUTE C No-KbCHa AarTa.

Mo cMucbna Ha Hacrosawmnte O6wWwKM ycnoBus 3a MUCMEHO npeaussecTne/
yBenoMsiBaHe e ce cymTa NnucMo ¢ obpaTHa pasnucka mnm dakc.

B cnyuyali, 4e HSKOA OT knay3uTe Ha HactoswmTe O6WM YC/IOBUSI Ce OKaxe
HelelCTBUTENHA, TOBa HsIMA Aa OKaXe Bb3AeWCTBME BbpXYy Ba/IMAHOCTTA Ha
BCMYUKW OCTaHasMn.

Mo OTHOWeEHWe Ha BbMAPOCKU CBbp3aHu C duKcupaHm rnacosm ycnyru, VIVACOM
Net n Fiber net ycnyru, npegoctaBsaHu no cbobwmMTenHaTa AWMHUS MOS3BaHa 3a
Ycnyrata VIVACOM IPTV ce npunaraT CbOTBETHO, AencTBawmTe obwm ycnoBums Ha
VIVACOM 3a BCAKa OT NOCOYEHUTE YCyrn.

BcskakBM BbNPOCKU OT cTpaHa Ha MoTpebutens OTHOCHO NpeaoCcTaBsHETO Ha
ycnyraTa, UeHW 1 yCcnoBuaTa Ha nialwlaHe, TapmgHM naaHoBe, TEXHUYECKMU
npobnemMun, NnpoMsiHa Ha agpeca 3a NpefoCTaBsHE Ha ycnyrarta, NpekpaTtsaBaHe Ha
NpaBoOTHOWEHNATA, NOAAPBXKA W ApP. MOraT Aa ce OTnpaBsT Ha TenedoHa 3a
O6cnyxBaHe Ha knmeHTu (123) aeHoHowHo, 7 (cegem) gHn B cegmmuaTa, KakTto
M BbB BCEKU TbProsBcku LeHTbp Ha VIVACOM.



