YCNoBUA 3A NMON3BAHE HA NMAKETHA YCNYTA C TENNIEBU3UA N [OCTHIN 4O UHTEPHET

MakeTHaTa ycnyra BK/IOYBa efeMeHT AOCTbN A0 caTenuTHa undposa Tenesusus VIVACOM TV n enemMeHT AOCTbN A0 MHTEPHET npu
cnegHUTE LEHOBU M TEXHUYECKU YCIOBUS:

MakertHa ycnyra VIVACOM DUO: Net + TV Llenn B nB. ¢ 4AC

MeceueH aboHaMeHT 3a oTueTeH nepuvopa nNpu 12/24 MecevyeH A4OroBop 21.80 nB..

MapameTpu Ha BK/IlIOYEHUTE B NakKeTa ycnyrm

LindppoBa TeneBnsusa

Bpoi BKIOYEHWN TENEBU3NOHHM KaHanm 40 TB kaHana

UHTepHer VIVACOM NET

MakcmmanHa ckopocT Ha download 10 Mbps
MakcumanHa ckopocT Ha upload 1 Mbps
EnexkTpoHHa nouieHcka KyTus 1 ( c pasmep 500 MB)
Yeb XOCTUHI NpOCTPaHCTBO 5 MB
AHTUBMpPYCHa nporpama 1 nuueHs

1. MNocoyeHnTe CKOPOCTU Ha AOCTbLIM He ca rapaHTUpaHu.

2. MMHUManHMAT CpoK Ha forosopa/[onbAHUTENHOTO criopasyMeHue e nocoveH B none Cpok Ha forosopa.

3. VIVACOM ce 3agbmxaBa Aa npepoctaBu Ha lMoTpebutens obopyaBaHeTo, Heob6XoAMMO 3a Mofi3BaHe Ha MakeTHaTa ycnyra, a
MoTpebutenaT ce 3agbnkaBa Aa Nasuv NpeaocTaBeHWUTE My KpalHW YyCTPOMCTBA, BKAKYMTENHO OT Kpaxbu, u Aa rm cbxpaHsiBa OT
MOMEHTa Ha MoJlyYyaBaHETO MM MO HauyuH, rapaHTMpall HaAexAHO npefocTaBsHe BCEKW eAuH OT efleMeHTUTe Ha ycnyrata. Bbs
BCUYKWM cnyyam Ha 3aryba unam HaHeceHW Bpeau Ha KpalHuTe ycTpoicTBa, cobctBeHocT Ha VIVACOM, nNpuYMHEHM C yMUCBA Unu
HebpeXxHOCT OT cTpaHa Ha [oTpebuTens, NOCNeaHUAT e OTrOBOPEH 3a Te3W LWEeTU 1 Bpeau.

3.1. B cnyvaw, 4ye npeaocTaBeHWTe KpalkHW ycTpolcTBa 6bAaT noBpefAeHM, OTKpagHaTW unu He 6baaT BbpHATU OT CTpaHa Ha
NoTtpebutens, nocnegHmat abnxun Ha VIVACOM HeycTorka B pa3Mep Ha CTOMHOCTTa Ha KpaWHWUTe yCTpPOMCTBa KbM AaTata Ha
CKNtoYBaHe Ha gorosopa. B To3m cnyyant VIVACOM Moxe Aa npefocTaBuM HOBWM KpaliHW yCTPOMCTBA Cpelly 3anfallaHe Ha CTOMHOCTTa
uMm ot MoTpebutens.

3.2. Mpun n3TMUaHe unun npekpatsaeaHe Ha aorosopa mMexay VIVACOM u Motpebutens, KbM gaTaTa Ha U3TMYaHe WM npekpaTsiBaHe
Ha JAoroeopa/[JoMbNHUTENHOTO CrMoOpasyMeHue, B ClyyYauTe, KOraTo ca MpeaocTaBeHM KpalHu ycTtponctea ot VIVACOM,
NoTpebutensat e AnbXeH Aa BbPHE KpalHWUTE YCTPOWCTBa Ha nuvue, otopusmpaHo oT VIVACOM pa rm npueme. [lBeTe CTpaHu
noanuceaT NpueMo-npeaasaTesieH NPOTOKO/, YAOCTOBEPSBaLL CbCTOSHMETO Ha npeAajeHuTe KpavHW yCTPOWCTBa KbM MOMEHTa Ha
noAnMCBaHETO My.

3.3. MoTpebutenat ocurypsisa Bb3MOXHOCT Ha YMbJHOMOLLEHWN AMBXHOCTHU nuua Ha VIVACOM 3a focTbn A0 NoMelleHneTo/sATa, 3a
MOHTUPaHe Ha Heo6XxoAMMUTE CbOPBXEHMSA 3a OCMTypsiBaHEe Ha AOCTbM A0 KpaiHa Touyka Ha Mpexara.

3.4. MoTpebuTensT NpeaocTaBs, Npy NOUCKBaHeE OT HeroBa CTpaHa, Bb3MOXHOCT Ha VIVACOM pa m3BbplM AEWHOCTM, CBbP3aHu C
WHCTanMpaHe Ha AOMb/IHUTENTHU CbOPbBXEHUSA. 3a M3BbPLIEHOTO CBbP3BaHE Ha AOMb/IHUTENTHUTE CbOPBXEHUA CTpaHMTe noanucsear
NPOTOKO/, KOWTO YCTaHOBSIBA CbCTOSHWMETO Ha MOHTUMpaHUTE AOMbJHUTENHW CbOPBXEHUA W AaTaTa, Ha KOATO € M3BbpLIEeHO A0
obopyaBaHeTo. [JOMbAHUTENHO MOHTMPaHM CbOPBXEHMS ocTaBa cobcTBeHocT Ha VIVACOM.

4. MakeTHaTta ycnyra ce aktueupa oT VIVACOM B cpok o 10 (mecet) paboTHM AHM OT AataTa Ha NoAnNUCBaHE Ha WHAMBUAYyaneH
A0roBop/JoNbAHUTENHO CMopasyMeHuMe MNMpU Haluume Ha TexHuUYyecka Bb3MOXHOCT. lpu akTMBMpaHe Ha ycnyrata ce MnoAnucea
KOHCTaTMBEH MPOTOKO/, YAOCTOBEPSsiBALl, Ha4yasoTO Ha Mon3BaHe Ha ycnyrata. B cnyvan, ye MNoTpebutenat HAMa Bb3MOXHOCT Aa
noanue KOHCTaTMBHMUS MPOTOKON WKW OTKaxe Aa ro noanuwe HeocHosaTenHo, VIVACOM vMa npaBo Aa npekpaTtu gorosopa 6e3
npeaunssectne un 6e3 ga Abmxkm obesweTteHne Ha MNoTpebutens.

4.1. B cnyvauTe, KOrato € KOHCTaTMpaHO, Ye HsAMa TexHMYecKa Bb3MOXHOCT 3a MNpefocTaBsHE Ha HSAKOW OT eneMeHTUTe Ha
nakeTHaTa ycnyra WHAMBMAYaNHWAT AOrOBOP 3a NakeTHaTa ycnyra ce npekpaTtsBa 6€3 HMKOSA OT CTpaHuTe Aa AbJ/KU HEYCTOMKKU Ha
ApyraTta ctpaHa. B To3m cnyuyaii, ako MNMoTpebutenat uma Beye CbLUeCTBYBalla ycayra, BCUYKWM knays3u u ycnosus no [orosopa 3a
CbOTBETHaTa yc/ayra ocraBaT HEMPOMEHEHW.

4.2. MNoTpebutenaT Ab/KM 3annalaHe Ha aboHaMeHTHaTa LeHa 3a nakeTHaTa yc/yra oT AaTtaTta Ha noAnucBaHe Ha KOHCTaTUBHUSA
npotokon no T. 11. ABoHaMeHTHaTa LeHa M BKJIYEHUTE MUHYTU 3@ MbPBUSA U NOCEAHMS Mecel, OT NMOA3BaHeTo Ha ycnyraTta Lie ce
onpeaens npornopuMoHanHO Ha AHUTE 3a CbOTBETHMSA Mecel,.

5. B pamkuTe Ha cpoka Ha gorosopa [oTpebuTenaT nma npasBo Aa NpeMuMHaBa Ha NO-BMCOKa NakeTHa ycnyra. B To3u cnyyai cpokbT
Ha HoBaTa MakKeTHa ycfyra ce yabnxasa Cc HOBU 12 nnu 24 meceua.

6. 3a BCUYKW eNneMeHTW Ha nakeTHaTa ycnyra, MoTpebuTensT Moxe Aa 3asBM HanMyHUTE AOMBIHUTENHN YCIyrn, KOUTo ce npeanaraT
3a CbOTBETHUSA BMA yCnyra.

7. MakeTHaTa ycnyra Moxe Aa 6bae npekpaTteHa egHocTpaHHo oT VIVACOM wu MoTtpebuTtens ¢ efHOMeceYHO NMUCMEHO npeaun3BecTue.
B cnyyaii Ha npekpaTsiBaHe Npean M3TUYaHE Ha MWHWUMaNHUSA CPoK, MoTpebuTensaT AbXW HeycToWKa B pasMep Ha MeceyHus
aboHaMeHT 3a n3bpaHaTta nakeTa ycnyra A0 Kpasi Ha MUHWMaNHUS CPOK Ha AOroBopa.

8. AbBoHaTbLT ce cbrnacsiBa, cnef U3TUYaHe Ha MUHUMaNHUSA CPOK, ako He e OTMnpaBwu/i eAHOCTPaHHO MUCMEHO npeau3BecTVe 3a
npekpaTsBaHe Ha AOroBopa Wau He e nojaasn 3asBKa 3a NPeMUHaBaHe Ha MnaH C NOo-HUCKW NapaMeTpu, AOroBOpbT aBTOMaTUYHO Aa
NPoOABL/IXW CBOETO AENCTBME 3a HeornpeaeneH CpPoK Mpu cbwute ycnosusi. Cnea u3TMyaHe Ha MUHUMManHUA CPOK Ha AOroeopa,
aboHaTbT MOXe Aa npekpaTtu gorosopa ¢ 30-AHEeBHO npeamsBecTve 6e3 Aa Ab/HKM HEYCTOMKMN.

9. 3a BCMYKM BBMNPOCU, HEypeaeHu oT Te3n YCnoBus ce npunaraT gencreawmre ycnosms Ha VIVACOM oTHacsILWM Ce KbM KOHKPETHUS
eneMeHT OT naketa KakTo cneasa:06wm ycnosusa 3a npegocrtaesHe Ha ycnyrata VIVACOM TV, Obwwm ycnoBus 3a npefocTaBsHe Ha
ycnyrata VIVACOM Net. MocoyeHnTe O6Wwm ycnosusi ca nybnmkyBaHu Ha ctpaHuuata Ha VIVACOM B MHTepHeT — www.vivacom.bg.



10.HactoswoTto 3asBneHne/ [oroBop Lle MMa cuiaTa Ha [AOrOBOP MexAay CTpaHuTe Mno cMucbaa Ha “O6wwuTe ycnoBus 3a
npepocTtaBsHe Ha ycnyrata VIVACOM TV. [JoroBopbT BfiM3a B CUSla M ycnyraTa ce npefoctaBs npu ycnosue, ye: (a) KNMEHTbT HsAMa
HenoraceHu 3aabxeHns kbM BTK EA[l u (6) KpeanTHaTa oueHka Ha MoTpebutens e nonoxuTtenHa 1 TOW e nnatuia onpeaeneHus ot
BTK EALl napuyeH aenosut. BTK EA[] yBeaomsaBa MNoTpebutens 3a pesyntatute OT KpeaUTHATa OLEHKA M 3a pasMepa Ha AbJ/IXUMUS
neno3sut no tenedoHa. O6wMTe yCNOBMS U BCUUKM aHEKCU 3a n3bop Ha ycnyru u TapudHM nNnaHoBe ca HepasgefiHa 4yacT OT ToBa
3asBneHune/ fdorosop. LleHnte Ha ycnyrute, npeaMeT Ha AOroBoOpa M aHeKCuTe KbM Hero, ce onpenensat cbobpasHo AehcTBalmTe
LeHu n Tapudu Ha BTK EAL], KakTO U CbracHO YCNoBUSTa, BasMAHM 3@ CbOTBETHUS CEMMEHT.



