YCNioBUA 3A NMON3BAHE HA NMAKETHA YCNYTA C BKJTOMEHU MOBWUJIEH TEJIE®OOH U AOCTHN A0 UHTEPHET

[NakeTHaTa ycnyra BK/AKOYBaA efleMeHT MobuiHa ycnyra n eneMeHT 4oCTbn A0 MHTEPHET Npu cnegHnTe UeHOBU U TEXHUYECKU YCNOBUA!

MaketHa ycnyra VIVACOM Duo: FiberNet + Mobi Llenm B nB. c AAC
MeceueH aboHaMeHT 3a oTyeTeH nepvop npu 12/24 MmecevyeH 4OroBop 19.80 nB..
MapameTpu Ha BKJIlOYEHUTE B NakeTa ycnyru

Mo6uneH TenedoH

Bpoi BKIOYEHN MUHYTK 3a MobuneH TenedoH B MobunHata Mmpexa Ha VIVACOM 60 MUH.

Bpoi BKIOYEHN MUHYTU 3a pa3roBOpuM OT MO6UIIEH TenedoH KbM BCUYKM (DUKCUPAHU MpEeEXn B 90 MuH
cTpaHaTa ’

Bpow BkAo4YeHN MUHYTK 3@ pa3roBopu oT MobuneH TenedoH KbM Apyrn MOBUTHWN Mpexu 30 MUH.

LleHa Ha MWHyTa 3a pas3roBOpW KbM BCUYKM HALMOHANHWU MpEeXu Ccnes u3yeprnBaHe Ha 0.25 NB. Ha MUHYTa
BKJ/IIOYEHUTE MUHYTH

SMS KbM BCUYKM MOBUAHN HaUMOHANHM onepaTopu 0.14 nB. Ha MMHYTa
Pasroesopu kbM MNbpBa MexayHapoaHa rpyna 0.36 nB. Ha MMWHYTa
Pasrosopu kbM BTOopa MexayHapoaHa rpyna 0.76 nB. Ha MWHYTa
Pa3srosopu kbM TpeTa MexayHapoaHa rpyna 1.26 n1B. Ha MUHYTa
UHTepHetr VIVACOM FIBERNET

MakcmmanHa ckopocT Ha download 20 Mbps
MakcumMmanHa ckopocT Ha upload 10 Mbps
EnekTpoHHa nolyeHcka KyTus 1 ( c paamep 500 MB)
Yeb XOCTUHI NpOCTPaHCTBO 5 MB
AHTMBMpYCHa nporpamMa 1 nnueHs

BktoueHuTe cTpanu B Mbpea, BTopa, Tpeta MexayHapoaHa rpyna ca nyb6avkyBaHu Ha www.vivacom.bg

1. MMHuManHuaT cpok Ha [loroBopa e nocoyeH B none ,Cpok Ha [loroBopa”.

2. VIVACOM ce 3agbmxaBa Aa npepoctaBu Ha lNoTpebutens obopyaBaHeTo, He06XoAMMO 3a Mofi3BaHe Ha MakeTHaTa ycnyra, a
NoTpebutensaTt ce 3agbikaBa Aa Nasv NpefocTaBeHUTE My KPawHW YCTPOWCTBA, BKKOUUTENHO OT Kpaxbu, u ga rm cbxpaHsBa OT
MOMEHTa Ha MoJly4aBaHeTO MM MO HayuH, rapaHTuMpal, HaAeXAHO MNpefoCTaBsHE BCEKM eAMH OT efleMeHTUTe Ha ycnyrata. Bbs
BCUYKM Cnyyan Ha 3aryba wnu HaHeceHwW Bpeaun Ha KpalHuTe ycTponcTBa, cobcrBeHocT Ha VIVACOM, npuyMHEHW C yMUCBHA Uun
HebpeXHOCT OT cTpaHa Ha [oTpebuTens, NocNeaHUNAT e OTrOBOPEH 3a Te3W LeTU 1 Bpeau.

2.1. NoTpebutenaT ocmrypsiBa Bb3MOXHOCT Ha YMbJHOMOLWEHN AMbXHOCTHU nuua Ha VIVACOM 3a pgoctbn A0 NMoOMelleHneTo/sTa, 3a
MOHTUpaHe Ha Heo6X0AMMUTE CbOPBXEHMS 3a OCUMTypsiBaHe Ha AOCTbM A0 KpaiHa Touka Ha Mpexara.

2.2. MoTpebuTtenar npenocrass, Npu MOMCKBAHE OT HeroBa CTPaHa, Bb3MOXHOCT Ha VIVACOM pa v3BbpWW AENHOCTU, CBbP3aHu C
WHCTanMpaHe Ha AOMb/IHUTENTHN CbOPbXEHUS. 3@ M3BBbPLUIEHOTO CBbP3BAHE Ha AOMbIHUTENTHUTE CbOPBLXEHWUSA CTpaHWUTe noanuvceaTt
NPOTOKO/, KOWTO YCTaHOBSIBA CbCTOSIHWETO Ha MOHTUMpPaHWUTE AOMbJHUTENIHU CbOPbXEHUS W AaTtaTa, Ha KOSiTO e M3BbPLIEHO A0
obopyaBaHeTo. [IOMbAHUTENHO MOHTMPaAHUTE CbOPBbXEHMA ocTaBaT cobcTBeHocT Ha VIVACOM.

3. BkloueHUTe MUHYTK 3a eneMeHTa MobunHa ycnyra He moraT Aa Ce W3MoJs3BaT 3a pasroBOpu KbM HOMepa C fobaBeHa CTOWHOCT,
MeXAYyHapOoAHW AeCTUHALMUW WU B POYMMUHT.

4. TakcyBaHeTO CfeA WM34eprnBaHETO Ha BK/IYEHWTE MUHYTU Ha eneMeHTa MobwunHa ycnyra ce M3BbplUBa CbrflacHO LEeHWUTe Mo
LeHoBa nucrta 3a mobunHa Tapuda VIVACOM UniCall S.

5. 3a BK/IlOYEHUTE MUHYTK B NakeTa 3a efneMeHTa MobunHa ycnyra Bcska 3anovyHaTa MMHyTa ce oTuMTa KaTo usna.

6. Cnep n3yepnBaHe Ha BKJIIOYEHUTE MUHYTU 3a efleMeHTa MobunHa ycnyra B naketa e Ha ceKyHaa. MMHuManHaTa npoab/IXUTENHOCT
Ha pa3rosop e 60 cekyHAM.

7. 3a eneMeHTa MobunHa ycnyra HEU3NON3BaHUTE MWHYTW He Ce MPexXBbp/iAT B cneaBawms meceu. B cnyyal Ha oTkas oT nnaHa,
HEW3MNon3BaHUTE MUHYTU He Ce Bb3CTaHOBSABAT.

8. BK/OYEHUTE MUHYTU Ce u3pa3xoABaT Mo peAa Ha NPOBEXAAHETO Ha pasroBOpUTE KbM paspelleHuUTe AeCTMHauuMKn 3a efnleMeHTa
MobunHa ycnyra.

8. MNakeTHaTa ycnyra ce aktusupa ot VIVACOM B cpok Ao 10 (pecet) paboTHM AHM OT AaTaTa Ha MOANMCBAHE Ha MHAMBUAYaNeH
[JoroBop npu Hannume Ha TexXHMYecKa Bb3MOXHOCT. [lpu akTMBMpaHe Ha ycnyraTa ce noanucBa KoHCTaTMBEH MpOTOKON,
YAOCTOBEpsiBall, Ha4yanoTo Ha nons3BaHe Ha ycnyrata. B cnyuai, ye MoTpebuTensT HSMa Bb3MOXHOCT Aa noanuwe KoHCTaTUBHUS
NpPOTOKON MMM OTKaxe Aa ro nognuvuwe HeocHosaTenHo, VIVACOM wmMa npaBo aa npekpatv [Jorosopa 6e3 npeaussectve u 6e3 aga
Obnxun obesweteHne Ha MoTpebuTtens.

9.1 VIVACOM 3aabnXkuTenHo M3BbplBa KpeauTHa OLeHKa C ornej npeaoctaBsiHe Ha eneMeHTa MobunHa ycnyra, cbrnacHo Obwure
ycnosusa 3a cbuwara. Mpu oTpuuaTenHa kpeauTHa oueHka VIVACOM vMa npaBo vnu Aa OTKaxe Aa NpefoCTaBu 3asiBeHaTa NakeTHa
ycnyra, wav Aa onpeaeny rapaHuMOHeH Aemno3uT, YNINTO MakcuManeH pasmep e 150 nB. B cnyyai Ha nonoxutenHa KpeanMTHa oueHKa


http://www.vivacom.bg/bg/residential/help_and_advice/common_questions/home_telephone/24/#question228

WNM BHacsiHe Ha onpegeneHus ot VIVACOM rapaHuuvoHeH aeno3wTt, (ako TakbB e onpegeneH ot VIVACOM npu oTpuuatenHa
KpeanTHa oueHka), cTpaHuTe noanuceat [Jorosop 3a nakeTHaTa ycnyra.

9.2. B cnyyauTe, KoraTto € KOHCTaTMpaHO, Ye HAMa TexXHW4Yecka Bb3MOXHOCT 3a MpeaocTaBsiHE Ha HSAKOM OT eneMeHTUTe Ha
nakeTHaTa ycnyra MHAMBMAYaNHWAT LOrOBOP 3a NakeTHaTa ycnyra ce npekpaTtssa 6e3 HWKOS OT CTpaHWUTe Aa Ab/IXW HEeYCTOMKM Ha
ApyraTta ctpaHa. B To3m cnydaii, ako lMNoTpebutenart uma Beye CbliecTByBalla ycayra, BCUYKW Knay3m un ycnosusa no [orosopa 3a
CbOTBETHaTa ycayra octaBaT HEMpOMEHEHW.

9.3. MNoTpebutenaT AbMXKM 3annallaHe Ha aboHaMeHTHaTa LeHa 3a NakeTHaTa ycayra oT AaTaTa Ha MoArnucBaHe Ha KOHCTaTUBHUSA
npotokon no T. 11. ABoHaMeHTHaTa LeHa M BK/IIOYEHUTE MUHYTU 3@ MbPBUA U NOCNeAHMS Mecel, OT NMOA3BaHeTo Ha ycnyraTa Lie ce
onpeaens npornopuvoHanHoO Ha AHUTE 3a CbOTBETHMSA Mecel,.

10. B pamkute Ha cpoka Ha [orosopa loTpebuTensT Mma npasBo Aa NpeMuMHaBa Ha MO-BMCOKa MNakeTHa ycnyra. B Tosn cnyuan
CPOKbT Ha HOBaTa NakeTHa ycnyra ce yab/xkasa ¢ HOBU 12 wnn 24 mMeceua.

13. 3a BCMYKM eneMeHTW Ha nakeTHaTa ycnyra, lNoTpebutenatT Moxe Aa 3as8BU HaNUYHUTE AOMBAHUTENHW YCNYru, KOUTO ce
npegnarat 3a CbOTBETHUS BUA ycayra.

11. MakeTHaTa ycnyra Moxe pa 6bAe npekpaTeHa eaHocTpaHHo oT VIVACOM wu [lMotpebutens C¢ efHOMeCeYHO MUCMEHO
npeaussectne. B cnyvail Ha npekpaTsaBaHe Npeau U3TUHaHE Ha MUHWManHUSA Cpok, MoTpebuUTensT Ab/XKU HeycTolka B pasMep Ha
MeceyHns aboHaMeHT 3a nsbpaHaTta nakeTa ycnyra A0 Kpas Ha MUHMMaNHUSA CPoK Ha [orosopa.

12. A6oHaTbLT ce cbrnacsasa, cfej U3TMYaHe Ha MUHUMANHUSA CPOK, ako He e OTnpaBua eAHOCTPaHHO MWCMEHO Mnpeau3BecTue 3a
npekpaTtaBaHe Ha [loroBopa WaM He e nojan 3asBKa 3a NpeMWHaBaHe Ha MaaH C No-HUCKK napameTpu, [JoroBopbT aBTOMATUYHO Aa
NPOABL/IXN CBOETO AENCTBME 3a HeornpedeneH CPoK Mnpu cblimTe ycnosusa. Cnep u3TUYaHe Ha MUHMManNHUMA Cpok Ha Jlorosopa,
aboHaTbT MoXe aa npekpaTtn [oroeopa ¢ 30-AHEBHO npeamsBecTve 6e3 Aa Ab/IKU HEYCTOMKM.

13. 3a BCMYKM BBMPOCU, HeypeaeHW OT Te3n YcnoBusi ce npunarat AeilcrBawmrte ycnosus Ha VIVACOM oTHacsiwm ce KbM
KOHKPETHMS efleMeHT OT NnakeTa KakTo cneasa: O6wm ycrnoBusa 3a npenoctaBsiHe Ha ycnyrata VIVACOM FIBERNET w O6wwm ycnosus
3a ypexaaHe Ha B3auMMOOTHoweHusiTa Mexay “BTK” EA n aboHaTtuTe n notpebuTtenute Ha e€NeKTPOHHW CbOBLIMTENHU yCcnyru,
npenocTaBsiHM ypes obLlecTBeHaTa e/IeKTPOHHA CbOobLMTENIHA NOABMXKHA KNeTbYyHa Mpexa no ctaHaapT GSM u no ctaHaapt UMTS.
MocouyeHuTe O6WM ycnoBums ca NybankyBaHu Ha cTpaHuuaTa Ha VIVACOM B UHTepHeT - www.vivacom.bg.



