CNEUNDOUKALNA HA VIVACOM NET YCNIYTUTE U LEHOBA JINCTA

VIVACOM Net Ycnyrute ce npepnarat ot bbarapcka TesleKOMyHUMKaLMOHHa
komnauua EA[] (BTK, ¢ Tbproecko HammeHoBaHme VIVACOM), cbc cepanuuie un
aapec Ha ynpasneHue: rp. Codpuna, 6yn. Llapurpaacko woce 115 U, BnucaHo B
THbpProBCKuUs perncTtop KbM AreHumsaTta no enuceaHma ¢ EMK 831642181

HactosiwaTta ,Cneundunkauma Ha VIVACOM Net ycnyrmte wm ueHoBa Jaucra”
onpenena napametpute Ha VIVACOM Net ycayrmte u TeXHUTE UEHWM KN e
Hepa3gaesiHa 4acT OT uHamBuayanHus gorosop mexay VIVACOM un aboHaTta

1. VIVACOM Net Ycnyru

Bcnukm nocoyveHn no - gony VIVACOM Net ycnyru ce npegnarat ot BTK EAQ npwu
TeXHN4YeCKa Bb3MOXHOCT.

LleHnte Ha ycnyrnte VIVACOM Net ca B 6barapckm neea, ¢ 44C. 3a nogpobHo
TEXHMYECKO ONMcaHue Ha YcnyraTta, Mons 3ano3HanTe ce ¢ OnuncaHme Ha ycnyrata
VIVACOM Net:

1.1. VIVACOM Net 15

MHCcTanaumoHHa ueHa:

3a MHXXEeHEepHO WHCTasiMpaHe:
Mpu cpok Ha porosopa 12 (aBaHageceT) Mmeceua - 18.00 (ocemHapeceT) nB., ¢ 44C.
Mpwn cpok Ha aorosopa 24 (aBageceT u 4yetmpu) meceua - 0.00 (Hyna) ns., ¢ 44C.

3a «MHcTanmpan cam» - 6e3 AoNbJHUTENHO 3anfallaHe
3a «MHcTanmpan cam», onuusa «Takeaway» - 6e€3 AOMbAHUTENHO 3anjawaHe

MeceueH aboHaMeHT:

Mpu cpok Ha pgorosopa 12 (aBaHageceT) Meceua - 16.80 (wecTHageceT nesa un
ocemgeceT CTOTUHKNK) n.., ¢ 44C.

Mpwn cpok Ha pgorosopa 24 (aBagecet M 4eTupu) Meceua - 14.80 (yeTupmnHagecetr nesa
MU ocemMaeceTt CToTuHkuK) ne., c 44C.

XapaKTepucTtukm:

MakcmmanHa ckopocT Ha download: no 15360

Kbit/s MakcuManHa ckopocT Ha upload: no 1024

Kbit/s OuHamnueH peaneH IP agpec: 1 (eauH)

AHTMBMpPYCeH nuueH3 3a ESET NOD32 Antivirus (ENA): 1 (eaunH) 6pon

EnekTpoHHM noweHckn kytum: 1 (egHa) c o6em 500 MB @mbox.contact.bg upes
POP3/IMAP/SMTP

MpenocTtaBeHO ANCKOBO MPOCTPAHCTBO 3a yeb xocTuHr: HE

MpenopbunteneH 6poi KINEHTCKM paboTHM CTaHUMKM 3a NoA3BaHe Ha YcayraTa: egHa

3abenexka: [I0COYEHNTE CTOMHOCTM Ha MaKCMMasHa CKOpPOCT HE ca rapaHTUpaHu.
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1.2. VIVACOM Net Extra

MHCcTanaunoHHa ueHa:

3a MHXXEHEepPHO MHCTanupaHe:
Mpu cpok Ha pgorosopa 12 (aBaHapeceT) Meceua - 18.00 (ocemHapeceT) nB., c 44C.
Mpu cpok Ha goroBopa 24 (aBanecet u 4etmpwn) meceua - 0.00 (Hyna) nB., c 44C.

3a «MHcTanmpan cam» - 6e3 AoONbJHUTENHO 3annallaHe
3a «MHcTanmpan cam», onuusa «Takeaway» - 6€3 A4OMNBbAHUTENHO 3an/iawaHe

MeceueH aboHaMeHT:

Mpu 6escpoueH gorosop - 27.00 (aBagecet u ceagem) n.., ¢ 44C.

Mpu cpok Ha porosopa 12 (aBaHapeceT) meceua - 22.00 (aBageceTt un aga) ne., ¢ 44C.
Mpu cpok Ha gorosopa 24 (aBageceT n yetmpn) Meceua - 22.00 (aBapeceTt un ABa) nB., C
AAac.

XapaKTepucTtukm:

MakcumanHa ckopocT Ha download: no 10240

Kbit/s MakcmmanHa ckopocT Ha upload: go 1024

Kbit/s AnHamunueH peaneH IP agpec: eauH

EnekTpoHHM noweHckn Kytuu: 1 (egHa) c obem 15 MB @mbox.contact.bg upes
POP3/IMAP/SMTP

MpenoctaBeHO ANCKOBO MPOCTPAHCTBO 3a yeb xocTuHr: 5MB
MpenopbunteneH 6pon KNMeHTCKNU paboTHM CTaHUMM 3@ NON3BaHe Ha YcayraTa: efgHa

3abenexka: [NocoyeHUTE CTOMHOCTM Ha MakcumasiHa CKOPOCT He ca rapaHTupaHu.

1.3. VIVACOM Net 20

MHCcTanaumoHHa ueHa:

3a MHXXEeHEepPHO WHCTasiMpaHe:
Mpu cpok Ha pgorosopa 12 (aBaHageceT) meceua - 18.00 (ocemHageceT) nB., ¢ 44C.
Mpun cpok Ha gorosopa 24 (aBagecetT u 4yetmpu) meceua - 0.00 (Hyna) ns., c 44C.

3a «MHcTanmpan cam» - 6e3 AoNbJHUTENHO 3anfallaHe
3a «NHcTanupan cam», onuus «Takeaway» - 6€3 4ONBAHUTENHO 3analwaHe

MeceueH aboHaMeHT:

Mpwn cpok Ha pgorosopa 12 (aBaHageceT) Meceua - 17.80 nB., ¢ AAC. (ceaeMHapeceTt
neBa M ocemMaeceT CTOTUHKW)

Mpu cpok Ha gorosopa 24 (aBageceT u yeTnpun) Meceua - 15.80 (neTHageceT neea u
oceMaeceT cToTuHkmM) n.., c 44C.

XapaKTepucTtukm:

MakcmmanHa ckopocT Ha download: no 20480

Kbit/s MakcmmanHa ckopocT Ha upload: go 1024

Kbit/s OuHamnueH peaneH IP agpec: eauH

AHTMBMpPYCeH nuueH3 3a ESET NOD32 Antivirus (ENA): 1 6poii
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EnekTpoHHM noweHckn kytuu: 1 (egHa) c¢ obem 500 MB @mbox.contact.bg upes
POP3/IMAP/SMTP

MpenocraBeHO ANCKOBO MPOCTPAHCTBO 3a yeb XOCTUHT:

5 MB Ha http://chosename.mbox.contact.bg, anoctbnHo 4pe3 FTP

MpenopbunteneH 6poi KINEeHTCKM paboTHM CTaHLUMM 3a NOA3BaHe Ha YcayraTta: efHa

3abenexka: [10COYEHNTE CTOMHOCTM Ha MaKCMMasiHa CKOpPOCT HE ca rapaHTUpaHu.

1.4. VIVACOM Net BIZ 20

MHCcTanaunoHHa ueHa:

3a MHXEeHEepHO UHCTanupaHe

Mpun 6e3cpoueH gorosop - 18.00 (ocemHaaeceT) nB., ¢ 44C.

Mpun cpok Ha pgorosopa 12 (aBaHageceT) Meceua - 18.00 (ocemHapeceT) nB., ¢ 44C.
Mpu cpok Ha porosopa 24 (pBageceT n yetmpun) Mmeceua - 0.00 (Hyna) ns., c 44C.

3a «NHcTanupan camM» - 6e3 AoONBbAHUTENHO 3analwaHe
3a «MHcTanmpan cam», onuua «Takeaway» - 6€3 AOMNbAHUTENHO 3an/awaHe

MeceueH abOHaMEeHT:

Mpu 6e3cpoueH gorosop - 36.96 nB., c 44OC. (TpnaeceT m WeCT 1eBa U AeBETAECET M LWeCT
CTOTUHKMW)

Mpu cpok Ha poroBopa 12 (aBaHapeceT) meceua — 30.96 (TpuaeceTt neesa M geBeTaoeceT

W WeCT CTOoTUHKKM) n.., ¢ 4A4C.

Mpu cpok Ha gorosopa 24 (aBageceT n 4YeTmpn) Meceua - 27.36 (aBageceT 1 cegem

NleBa v TPUAECET M WeCT CTOTUHKK) n.., ¢ 44C.

XapaKkTepucTtukm:

MakcmnmanHa ckopocT Ha download: go 20480 Kbit/s

MakcuManHa ckopocT Ha upload: ao 2048 Kbit/s

AHTMBUpPYCEH nunueH3 3a ESET NOD32 Antivirus (ENA): 3 6pon

CtatndeH peaneH IP agpec: net

JomenH: eagnH, B obnactute: .com/ .net/ .org

EnekTpoHHM noweHckn kyTun: 30 (TpupeceT), Bcska ¢ obem 500 MB @domain.com
ypes

POP3/IMAP/SMTP

MpenoctaBeHO ANCKOBO MPOCTPAHCTBO 3a yeb xocTuHr: 5 GB

3abenexka: [oCOYEHUTE CTOMHOCTU Ha MaAKCUMasiHa CKOPOCT HE ca rapaHTUpaHu.

1.5. VIVACOM Net Light
MUHCcTanaumoHHa ueHa:

3a MH)XXeHEepHO UHCTanupaHe
Mpu cpok Ha gorosop 24 (aBagecer u 4yetupmn) mMeceua - 0.00 (Hyna) ne., c 4A4C.

3a «MHcTanupan cam» - 6e3 AONBbNHUTENHO 3annallaHe
3a «MHcTanmpan cam», onuusa «Takeaway» - 6€3 AOMbAHUTENHO 3an/awaHe

MakeTbT ce npeasara 3a CbleCTBYBaLM YacTHU knmeHTn Ha VIVACOM .
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MeceueH aboHaMeHT:

Mpwn cpok Ha pgorosop 24 (ABaaeceT M YyeTnpmn) mMeceua - 7.20 ne., c 4AC. (ceaem nesa u
ABaZleCET CTOTUHKM)

XapaKTepucTtukm:

MakcmnmanHa ckopocT Ha download: go 2048
Kbit/s MakcmmanHa ckopocT Ha upload: go 512
Kbit/s AnHammnueH peaneH IP agpec: eanH
ENneKTpoHHM noweHckn Kytnn: HE

MpenocTaBeHO ANCKOBO NMPOCTPAHCTBO 3a yeb XocTuHr: HE
MpenopbunteneH 6pon KNMEHTCKNM paboTHM CTaHUMM 3a NON3BaHe Ha YciyraTa: efgHa

3abenexka: [NocoyeHUTE CTOMHOCTN Ha MaKCMMasiHa CKOPOCT He ca rapaHTupaHu.

1.6. onuud 3A MHXXEHEPHO MHCTAJIUPAHE

NHXXEeHepHOTO MHCTanmpaHe (3a KOeTO ce 3anjalla WMHCTanaumoHHa ueHa npu 12
MecCeyeH A0roBop) BKAOYBA CIe4HOTO:

¢ VIH>xeHepbT Ha VIVACOM KoHdurypmpa camMo eanH NepcoHasieH KOMMNTbLP;
¢ NHxeHepbT Ha VIVACOM KOHpUrypmpa camo MpexxoBuUTe HaCTPOMKMW.

MpexoBuTe HACTPOMKWM He BKIOYBAT akTyanusupaHe (update) m KoHuUrypmpaHe
Ha codTyep, onepauMoHHaTa cucTteMa wunm xapayep. OnepaumoHHM CUCTEMU, KOUTO
He ce nogabpxaTt oT VIVACOM Net He mMoraT ga 6baat koHdpurypupanm (VIVACOM Net
ycnyrute nogavpxat Microsoft Windows 95 n cnegsawiu, n Apple Macintosh OS 8 n
cnepBalln, KaTo Te3M Ca NpeaMET Ha €BEHTYaIHU MPOMEHMN).

1.7. VIVACOM Net WI-FI MPEXA - yciayra 3a 6e3xuyeH MHoronotpebutencku
JOCTbMN A0
NHTepHeT.

MeceyeH aboHamMeHT 3a WI-FI
MOAEM:

e 3a HoBu VIVACOM Net kniMeHTH

o lMNMpwu 6e3cpoyeH gorosop: - 2,40 (aBa neBa n yetmpaeceT CToTMHKK) ¢ AOC. Ha Meceu*
Mpu 12 nnn 24-meceyeH goroeop: - 6€3 foNb/HUTENHO 3anjallaHe KbM MeceyHus
aboHaMeHT 3a cpoka AoroBopa

e 3a HacTtosawm VIVACOM Net knmeHTH

0 Ako He nonseaT VIVACOM Net npu npoMoUMOHaNHM yC0BMSA U NoAnUwAaT HOB 12 unu
24-mMeceyeH porosop: - 6e3 AONb/AHUTENHO 3anjallaHe KbM MecevyHus aboHaMeHT 3a
CpoKa gorosopa

o Ako He nonseat VIVACOM Net npu npoMoUMOHaNHW YCNOBUSA W NpPeMMHAT Ha
6e3cpoueH gorosop - 2,40 (aBa neBa n dYetnpgecer ctotuHkm) ¢ AAC. Ha meceu*

* MeceyHusaT aboHaMeHT ce Hauucnsea AONBJHUTEIHO KbM MeceyHaTa CMeTKa 3a
VIVACOM Net ycnyru.



1.8. AONMBJSIHUTEJTHN YCNIVYIN

MoTpebutennte, KOUTO XenasT, MoraT Aa 3aKynaT AOMbJHUTENHW YCAYrM, MOCOYEHM MO —
40Ny, KaTto nNpu nonbsiBaHe Ha 3asiBneHue/[JoroBop 3a nonseBaHe Ha Ycnyrata VIVACOM
Net 3asBaT TOBa. Te3n ycnyrm ce nonseart camo 3aenHo ¢ Ycnyrata VIVACOM Net.

1.8.2. VIVACOM NET Eye:

MeceueH aboHaMeHT 3a ycnayraTa
Mpu cpokoBe Ha aoroBop 12 n 24 meceua - 5.00 (net) nB., c 4A4C.
c AAC; Mpwu 6e3cpoyeH AOroBOp — HE ce npeanara.

1.8.3. VIVACOM TRAFFIC Unlimited XS

YcnyraTta ce npeanara npu ycnoeusiTa, onmcaHu B O6mMTe ycnoBusa 3a ypexaaHe
Ha B3aMMooTHoweHusATa Mexay “"bTK” EALl n aboHaTtute n notpebutennte Ha
€/IeKTPOHHM

cbobwnTenHn  ycayru, npepoctaBsHM  4ype3 obuwecTtBeHaTa  eflIeKTPOHHA
cbobwmnTenHa

noABmXHa KreTbyHa Mpexa no craHaapt GSM u no craHgapt UMTS wmn He ce
npwnarat

HacTosdwmTe O6LWM yCcnoBuA 3a nNpeaocTtaBsHe Ha ycnyraTta Vivacom Net.

MeceueH aboHaMeHT 3a ycayraTta
o lNpwn cpokose Ha gorosop 12 un 24 meceua - 5.90 ne., c 44C. c 44C;
o lMpu 6e3cpoyeH foroBop — He ce npeanara.

Bcnukn npegnaraHn 3G USB moaemu, € mskaodveHme Ha Huawei E353 ce npegnarat ¢
Traffic Unlimited XS 6e3nnaTtHO mpu CK/OUYUBaHe Ha 2-roguMlleH AOroBOp M Ha LEeHa OoT
29.90 nB., c 4AC. c 44C npun 1-rogmuweH oorosop.

BkntoueH Tpaduvk B NakeTa Ha MakcmmasnHa ckopocTt: 600 (wecTcToTuH) MB;

Cnep n3depnBaHe Ha BKJIIOYEHWTE AaHHU Ha MbjlHa CKOPOCT, BiM3a B CM/1@ OrpaHuyeHue
Ha ckopocTTa Ha 128 Kbps. HeuspasxoaBaHuTe B pamMkuTe Ha Meceua MB He ce
NpexBbpPAAT 3a cneaBaluns mecel;

BkntoueHnte MB He MoraT Aa ce U3nonsBaT B POYMUHT.

1.8.4.loNbAHUTESTHN €NEKTPOHHU MOLUEHCKU KYTUU

LleHa ot 1,20 (eanH neB v ABaaeceT CTOTUHKMK) nB., ¢ AAC. 3a egHa 30MB nouwleHcKka KyTus
Ha Mecel. He ce npeanaraT NOWEHCKN KYyTUK C anTepHaTmeeH obem.

1.8.5.loNb/IHUTENTHO ANCKOBO NMPOCTPAHCTBO 3a Yeb6 XOCTUHI

LeHa ot 0,60 nB., c 44C. 3a 1MB A0ONbAHUTENHO NPOCTPAHCTBO Ha Mecel,.

1.9 Network Address Translation (NAT)

YcnyraTta ce npeanara ¢ NAT KOHUrypmMpaH Ha pyTepa, 3a Aa ce 3awutu obopyaBaHeTo
Ha MoTpebutens ot 3noymuwsneH WHTepHeT Tpaduk. lMpu BIZ ycnyrmute ce npenocraBs
eaviH ctatuyeH IP agpec kato ce koHdurypmupa Port Address Translation (PAT), 3a ga ce
npenoctaByM AOCTbM OT MHTEpHET A0 MNOLWeHCKa KyTus OT BbTpewHaTa Mpexa un yeb
CbpBbpUTE.



1.10. ANANA3O0OH HA NPEANTATAHUTE CKOPOCTHU

MocoyeHUTe CKOpPOCTM Ha pJgoctbn 3a cboTBeTHMTEe VIVACOM Net naketu He ca
rapaHTMpaHu. B 3aBMCMMOCT OT KadecTBOTO Ha TenedoHHua uyndT Ha [loTpebutens
CKOpOCTUTEe ce npegnaraT B c/liefHUTe ANana3oHu :

MocoueHa MocoueHa Aonyctuma AonycTtuMma
MaKcuMMasnHa MaKCcuMMaJiHa MMHMMaAJIHA MMHMMaAJIHA
CKOPOCT Ha CKOPOCT Ha CKOPOCT Ha CKOPOCT Ha
download upload download upload
VIVACOM 2048 512 N/A N/A
Net Light
VIVACOM 15360 1024 N/A N/A
Net 15
VIVACOM 10240 1024 N/A N/A
Net Extra
VIVACOM 20480 1024 N/A N/A
Net 20
VIVACOM 20480 2048 15360 512
Net BIZ 20




1.11. U3BKJTIOYEHUMA

B rpaposete or ,CuBa nucta”* ce npegnharat eaumHcrBeHo VIVACOM Net naketu
CbC C/legHuUTe napaMeTpu:

1.11.1 VIVACOM Net 15

MHcTanauymoHHa LeHa:

3@ UHXEHEPHO MHCTannpaHe:
Mpwn cpok Ha porosopa 12 (aBaHaaeceT) Meceua - 18.00 nB.., c 4AC. (oceMHaaeceT nesa)
Mpu cpok Ha goroBopa 24 (aBagecetr u 4etmpwn) meceua - 0.00 nB.., c 44C. (Hyna neea)

3a «MHcTanupan camM» - 6e3 AONbAHUTENHO 3an/awaHe
3a «MHcTanmpan cam», onuua «Takeaway» - 6€3 A4OMNbAHUTENHO 3an/iawaHe

MeceueH aboHaMeHT:

Mpun cpok Ha porosopa 12 (aBaHageceT) meceua - 16.80 nB.., ¢ 4AC. (wecTHaaeceT neBa
N ocemaeceT CTOTUHKN)

Mpu cpok Ha gorosopa 24 (aBagecet uM 4eTmpwu) meceua - 14.80 n.., c 44C.
(yeTpuHageceT neBa W oceMAaeceT CTOTUHKMW)

XapaKkTepucTtukm:

MakcmmanHa ckopocT Ha download: no 15360

Kbit/s MakcuManHa ckopocT Ha upload: no 1024

Kbit/s OuHamnueH peaneH IP agpec: 1 (eauH)

AHTMBMpPYCeH nuueH3 3a ESET NOD32 Antivirus (ENA): 1 (eaunH) 6pon

EnekTpoHHM noweHckn kytnm: 1 (egHa) c obem 500 MB @mbox.contact.bg upes
POP3/IMAP/SMTP

MpenoctaBeHO ANCKOBO NMPOCTPAHCTBO 3a yeb XocTuHr: HE

MpenopbunteneH 6poi KINEeHTCKM paboTHM CTaHUMKM 3a NoA3BaHe Ha YcayraTa: egHa

3abenexka: [ocoYeHUTE CTOMHOCTU Ha MaKCMMasaHa CKOPOCT HE Ca rapaHTUpaHu.
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