NMPUNOXEHUE N21

MpoMoumnoHanHa odeprta 3a YaCTHU KJINEHTH
3a nepuoaa oT 26.11.2013 r. go 26.02.2014 r.

MpoMounaTa Bakm 3a BCUMYKW AOMaWHM aboHaTu, KOMUTO CKIo4YaT AOroBOp Ha eauH OT
nnaHose ,¥Y Adoma” (50, 150, 250), MuHumym, VIVACOM Mega Fix, VIVACOM Uni Fix nnn
Ha nnadH L,VIVACOM Super Fix” 3a cpok oT 12/24 mMeceua B paMKuUTE Ha
NpoAb/IKMTENHOCTTa Ha npomoumdaTa. AboHaTuTe, Bb3MOM3BaAM Ce OT MNPOMOUMATA,
nony4dasaT 30 6e3nn1aTHU BKIKOYEHN MUHYTU.

1. OPrAHU3ATOP HA NPOMOLUUATA

OpraHmsaTop Ha npoMouusTa e “bbarapcka TesieKoMyHukKaumoHHa komnavua” EAL (BTK,
C TbproBcko HammeHoBaHue VIVACOM) cbC cepanuuwie W agpec Ha ynpaBrieHue: rp.
Codusa 1784, 6yn. "Uapurpaacko woce” N2 115 N, BnncaHo B AreHuus no BNUCBaHMATA C
EMK 831642181.

2. NPOADB/MKUTENHOCT HA NPOMOLIUATA

MpoMoumaTa Baxu 3a nepmoga ot 26.11.2013 r. go 26.02.2014 r.skn.
3. TEPUTOPUAJIEH OBXBAT HA MPOMOLUATA

MNpomoumaTa ce NnpoBexaa Ha TepuTopusaTa Ha usanaTa cTpaHa.

AboHaMeHTHM nnaHose .Y [MAdoma” (50, 150, 250), MwuHumym, VIVACOM Mega Fix,
VIVACOM Uni Fix wnn Ha nnan ,VIVACOM Super Fix” morat ga 6baaT 3asiBABaHW BbB
BCUUKM TenedOoHU3NpaHN HaceNeHn MecTa.

4. CbLHOCT HA MPOMOLIUATA

BCMYKKM HOBM M CbLLECTBYBALLWM YacTHU aboHaTu (CbriacHo T. 5), KOUTO cKAovaT A0roBop
3a Cpok oT 12/24 meceua Ha eanH OT nnadHose ,Y Odoma” (50, 150, 250), MuHumym,
VIVACOM Mega Fix, VIVACOM Uni Fix nan Ha nnaH ,VIVACOM Super Fix”, nonydasat 30
6e3nnaTHM BK/IIOYEHW MUHYTM Ha MeCel 3a pa3roBOpU KbM HaUMOHaNHWU dUKCUpaHU
MpEeXu, HauMoHaNHN MOBUNHN MPEXN N NbpBa MeXAyHapoaHa 30Ha*:

- npu 12 MmeceyHm poroBopu, aboHaTuTe nonydyaBaT no 30 6e3mnaTHM BKJIKOYEHMU
MUHYTU 3a NbpBUTE 3 Meceua;

- npu 24 MmecedyHun porosopu, aboHaTuTe nonydasaT no 30 6e3nnaTHU BKAKOYEHU
MUHYTK 3a@ NbpBUTE 6 MeceLa;

BktoUeHUTE MUHYTUM B OCHOBHMSI abOHaAMEHTEH NJlaH Cce M3pa3xoaBaT C NMpUOPUTET Npeaun
BKJIOYEHUTE MPOMOLIMOHANTHU MUHYTH.

*NMbNeH CnUcbK C AbpXaBuTe OT NbpBa MexAyHapogHa 30Ha € AOCTbMeH Ha
WHTepHeT cTpaHuuaTa Ha BTK: www.vivacom.bg.

Mpn oTKpMBaHe Ha HOB Teﬂe(.bOHeH NOCT AOroBOpbT B/IM3a B CU1a, CHUTAHO OT AaTaTa Ha
noanmncBaHe Ha KOHCTAaTUBHUA MPOTOKOJ1 3a NbpBOHa4as/IHO CBbpP3BaHe.

Mpwn noanucBaHe Ha AOMbLIHUTENHO CMOpasyMeHMe 3a NpoAb/KaBaHe CpoKa Ha AOroBopa
3a (uKkcuMpaHa rnacoea ycnyra, CcrnopasyMeHMeTo BnvM3a B Cuna OT AJaTata  Ha
noANUCBaHETO My, NPWU yCNOBUSATA MO NpoMoumsTa.

4.1. 06K npaBuaa:

e B npomouuaTa MoraT Aa ydacTBaT BCUMYUKM HOBW W CbLUECTBYBALUWM YaCTHU
aboHaTu Ha VIVACOM.



e 3aMecTBaHe Ha CTpaHa Mo A0orosBopa 3a pMKCMpaHa rnacoBa ycnyra ce aonycka
caMo Npu 3anasBaHe Ha yCnoBusATa Ha AOroBopa;

e [Jlonycka ce npoMsiHa Ha ajpeca 3a npeaocTaBsHe Ha duKcMpaHaTa rjiacosa
ycnyra, camoO nNpu Haanume Ha TexHuMYecka Bb3MOXHOCT W 3arna3BaHe
yCnoBusTa Ha AOroBopa;

e [lpoMoumsaATa He ce npegnara Ha aboHaTn, uymMnTo TenedOHHWM MOCTOBE Ca
BPEMEHHO M3K/KYEHN KbM MOMEHTA Ha NoJdaBaHe Ha 3asiBNEeHMETO;

e He ce ponycka BpeMeHHO M3K4YBaHe Ha TenedOoHHMSA MOCT B nepuoga Ha
AelCTBMe Ha AOroBopa, CK/KOYEH Npu yYC/I0BMSATA Ha HacToswaTa NpoMouus;

e [lpoMoumsaTa He ce npegnara Ha aboHaTu, 4YMMTO TenedoHHW MocToBe cCa
CnpeHn nopaaun HemsnnateHn 3aabkeHns koM VIVACOM;

YYACTUE B MPOMOLIMATA (KOW MOXXE A YYACTBA)

MpaBo Ha y4yacTue uMMaT BCUMYKM HOBM M CbllecTBYBalM 4YacTHM aboHaTm Ha
VIVACOM.

B npoMmoumsTa He MoraT Aa ydacrBat aboHatm Ha ISDN noctoBe u 6u3Hec
aboHaTw.

B npomouudaTa HAMAT NMpaBo Aa yyacTBaT KJMEHTU, CKIOYMAN JOFOBOPU MO APYrU
NPOMOLNMK, YUNTO CPOK HE € U3TEKDbI.

MEXAHMU3BM HA NPOMOLMATA

3asBsBaHeTO Ha y4yacTMETO B MpoMoumsaTa cTaBa npu npeacrtasuten Ha BTK,
MarasuH Ha BTK unu B guctpmbyTtopckaTta Mmpexa.

AKTMBMpPaAHETO Ha aboHamMeHTHus nnaH Y goma” (50, 150, 250), MuHumymMm,
VIVACOM Mega Fix, VIVACOM Uni Fix nnn Ha nnaH ,VIVACOM Super Fix” Bnusa B
cuna go 3 /Tpu/ paboTHM AHKM OT 3asiBSBAHETO My — 3@ CbLUECTBYBALLUM K/IMEHTU. 3a
HOBW K/IMEHTU aKTUBMPAHETO Ha ycnyraTta c To3M aboHaMeHTeH nnaH BAu3a B cuia
OT AaTaTa Ha OTYETHMS Nepumond, KOWTO 3aBWCM OT pgataTa Ha KOHCTAaTMBHMUS
MPOTOKO/T 3a aKTMBMpaHe Ha ycnyrata no T. 4 Mo rope, Cbr/lacHO NpuoXeHaTa
Tabnuua:

JlaTa Ha npegocTaBsiHe HA ycayrara OT4eTeH nepuoa
om 25 00 2 uucno nHa meceya 8

om 3 00 11 uucno na meceya 15

om 12 0o 20 uucno na meceya 22

om 21 0024 yucno na meceya 1

3annalaHeTo Ha Ab/HKUMUTE CYMU Ce U3BBLPLIBA Bb3 OCHOBA Ha Mece4yHa CMETKa,
nsroteeHa ot BTK, cnopea otyeTHUs nepuon 3a aboHaMeHTHWUS MiaH Ha aboHaTa,
CbrNacHo npuaoxeHaTta Tabnuua:

JaTta Ha aKTUBMpaHe Ha

OCHOBHUSA TapudeH nnaH OTuyeTeH nepuog

oT 25-To Ao 2-po umcno Ha|8-MO 4MCNo Ha MeceubT, cneaBal, Meceua Ha
Meceua notpebneHneTo

oT 3-T0 Ao 11-To uucno Ha|l1l5-To unmcno Ha Meceua, cnegBall Meceua Ha
Meceua noTpebreHneTo

oT 12-To go 20-TO 4MCNO Ha |22-po 4YMCO Ha Meceua, cneaBal, Meceua Ha
Meceua notpebneHneTo

OoT 21-B0 A0 24-TO uucno Ha|l-BO 4yMCNo Ha Meceua, cneaall Meceua Ha
Meceua noTpebseHneTo




e 3a nepumoda OT aKTUBMPaAHETO Ha MpoMouusaTa A0 MNbpBaTa AaTa Ha OT4YeTHUS
nepuoa, aboHaTbT Non3Ba CbOTBETHATA nponopunoHanHa 4act OT AONBbAHUTENHUTE
BK/TIOYEHU MUHYTW.

7. MPABWUJIA HA NTPOMOLUVATA

MNpaBunaTa Ha MPOMOLMATA Ca Ha pPa3no/ioXXeHWe Ha WMHTepHeT cailTa Ha KOMMNaHuATa
WWW.Vivacom.bg. JonbAHUTENHA MHDOPMALUA MOXE [la Ce MoJlyyn Ha TenedoHeH HoMep
123.

YyacTtueTo B npoMoumaTa o3Hadaea, 4ye aboHaTbT npuneMa HactoAaAwnTe npasuia.

3a BCUYKWM BBMPOCKU, HeypedeHM OT Te3m ycnosuma ce npunarat ,06wn ycnoBus Ha
porosopa mexay BTK EAL n aboHaTuTe Ha ycnyrm npepocrtaBsHWM 4pe3 obuiecTBeHaTta
AanekocboblwmnTenHa dukCcMpaHa Mpexa Ha APYXXecTBOTO”, AOCTbMNHM Ha WHTEpHET calTa
Ha KoMMaHusTa www.vivacom.bg.


http://www.vivacom.bg/

