NONMUTUKA 3A MOBEPUTENHOCT U 3ALLUTA HA NIWYHUTE OAHHU, OBPABOTBAHU BB
»BUBAKOM BBbIITAPUA“ EAL NMPU U NO NnoBOA NPEAOCTABAHETO HA ENEKTPOHHU
CBHbOBLUUTENHU YCNYTU

(,,MonuTuKa 3a NnoBepUTENHOCT")

.BuBakom bbnrapus” EAL] (,,BuBakom”) 3aunta HENPUKOCHOBEHOCTTA Ha JINYHMS XKUBOT Ha KIMUEHTUTE
CW 1 rapaHTMpa B MakCMMarnHa CTeneH 3awmrara Ha NIMYHUTE UM JaHHK, 06paboTBaHu Npu 1 No NOBOA
npefgocTaBsHe Ha eNeKTPOHHM CbOBLLMTENHM YCNYrK, YCITyrn No 3acTpaxoBaTernHo NOCPEAHNYECTBO U
OCbLLeCTBsIBaHE Ha ApYyrv, CBbp3aHu C TOBa OENHOCTM.

Hactoawarta [MonuTuka 3a MOBEpPUTENHOCT Ce OCHOBaBa Ha u3nckBaHusATa Ha PernameHt (EC)
2016/679 Ha EBponenckua napnameHT n Ha CbBeTa oT 27 anpun 2016 r. OTHOCHO 3awwuTaTta Ha
dm3mdecknTe NMUa BbB Bpb3ka ¢ 06paboTBaHETO Ha NUYHM AaHHU U OTHOCHO CBOGOAHOTO ABWKEHUE
Ha TakvBa A4aHHW 1 3a oTMsHa Ha [JupekTtusa 95/46/EO (,,PernameHT (EC) 2016/679”).

Bcuukn nameHeHns n gonbnHeHus B lNMonuTukaTa 3a NOBepuTENHOCT LWe ObaaTt npunaraHu crneg
nyGrnvKyBaHe Ha akTyanHOTO M CbAbpXaHue, AOCTbMNHO Yped Hawwmsa yebcanT: www.vivacom.bg

MonuTtukata 3a NOBEPUTENHOCT € Npunoxuma 3a Bawmre nuuHmM gaHHK, ako cte rnsnmyecko nuue mnm
npeacTaBuTEN Ha OPUAMYECKO NuMuUe, KOETO MON3Ba MNWU Xenae ga nonsea npeannareHy wu/vnu
aboHaMEeHTHM eNeKTPOHHU CbOBLUUTENHN yCnyri, NpeaocTaBsHN OT BuBakom, BKMIOYUTENHO U Te3w,
npeanaraHy oHNamH Ypes cneymnanuavpaHa nnatdopma unm MobUNHoO NpUNoXeHWe; U1 yyacteaTe B
urpu, TOM6ONM U/MNKU ApYrn CE30HHW MM NPOMOLMOHANMHN KaMnaHuW, opraHuanpaHn ot Busakom u
agpecvpaHn [0 HEeorpaHW4eH Kpbr nuua, BKIOYUTENHO WM 4Ype3 couuanHUTE MpPEexu; Wiu cTe
BBH3NOXMUNY Ha BuBakom ycrnyrv no 3actpaxoBaTenHo NOCpeAHNYECTBO; UMK NOMn3BaTe unm xenaete aa
nonseaTe yCTPOWCTBO MO JOrOBOP 3a N3UHT ¢ BuBakom.

1. Kou ob6paboTBa n HOCM OTTOBOPHOCT 3a nNu4YHUTe Bu aaHHu

.BuBakom bbnrapus” EAL (,BuBakom”, ,Hue”) e TbproBCKOTO APY>KECTBO, PErMCTPUPaHO B TbProBckus
perncTbp kbM AreHumsita no BnuceaHusita ¢ EMK 831642181, koeto cbbupa, 06paboTBa 1 cbxpaHsaBa
BawmTe nuyHmM gaHHM npu ycnoeuata Ha Tasu lNMonutuka.

BuBakom e BnvcaHo B nybnuuHusi permctbp Ha Komucusata 3a perynupaHe Ha cboOLueHMsaTa KaTto
npeanpusitTue, NpeaoCcTaBsALLO LWNPOKa raMa eNeKTPOHHU CbOBLUUTENHM YCITYTn.

BuBakom e 3acTpaxoBaTeneH Gpokep, BNMcaH B Ny6nnMyHMS permcTbp Ha 3acTpaxoBaTtenHuTe 6pokepu
KbM KomucusTa 3a omHaHCOB Haa3op.

BuBakom e BnmMcaHo B NyGrMYHUS pernctbp Ha bbnrapckata HapogHa GaHka no yn. 19 ot 3akoHa 3a
NraTeXHUTe yCnyru U nnaTexHuTe cUCTeMU KaTo npeactasuten Ha ,lenHeTtukc” AL.

BuBakom e agMWHUCTPATOP Ha NWYHW AaHHU o cMucbna Ha PernamenTt (EC) 2016/679 n 3akoHa 3a
3almTa Ha NUYHUTE OaHHW.

MoxeTe Aa ce CBbpXeTe C Hac Ha agpeca HW Ha ynpaBrieHue:
rp. Cocbus 1784, 6yn. "Llapurpagcko woce" No 115u

UNM  Kato  MOMbISIHUTE  EeNneKTpOHHaTa  opmMa 3a  KOHTAKT Ha  Hawwua  yebGcawt:
https://www.vivacom.bg/bg/residential/kontakti

Mo BCU4YKM BBNPOCK, CBbpP3aHM ¢ 06paboTBaHETO Ha NuUYHMTE Bu gaHHM, Moxe aa ce obpbLyaTe n KbM
OJTBXXHOCTHOTO NLE NO 3aluMTa Ha AaHHUTE BbB BuBakom Ha criegHUTE KOOpANHATK 3a Bpb3Ka: UMEWN:
dpo@vivacom.bg.

2. KakBu gaHHM, 3a KaKBY LieNM U Ha KaKBO NpaBHO OCHOBaHMe obpaboTBame

2.1. B 3aBUCMMOCT OT KOHKPETHUTE LenuM u ocHoBaHusi BuBakom obpaborBa noco4yeHuTe no-
Aoy AaHHU CaMOCTOSITENTHO UMM B KOMOUHaUUA NoMexay um:


http://www.vivacom.bg/
https://www.vivacom.bg/bg/residential/kontakti
mailto:dpo@vivacom.bg

A) npe,D,OCTaBeHVI oT Bac paHHM, HeoOxogoumu 3a MAeHTVI(*)VIKaLIMﬂ U MN3NbJIHEHUE Ha
AOroBOpHUTE 3aA4bITXKeHUA Ha BuBakom n knueHrTa:

Tpu umeHa, EMH wunu nuyeH Homep Ha 4yxpaeHeu, agpec, TenedoH w/vnu agpec Ha
enekTpoHHaTa nolua 3a Bpb3ka ¢ Bac, unum nocoyeHo ot Bac nvue 3a KOHTaKT;

Tpy umeHa, EMH, agpec n gpyru agaHHn Ha Baww NbIHOMOLLHKK, NOCOYEHU B JOKYMEHTA, C KOMTO
cTe ro ynbnHomowmnu ga Bu npeacrasnsea npea Bueakow;

Tpu umeHa, EMH, agpec n gpyru gaHHn Ha Baw 3akoHeH npeacTtaBuTen;

Tpu umeHa, EMH, agpec v gpyrm gaHHM Ha nuua, MOCOYEHW KaTo NUa 3a KOHTAKT Ha
ropuandeckn nuua;

Tpy umeHa, EMH, agpec v apyrn gaHHu Ha nuua, NoCoYeHu KaTo nonyyarenu Ha akTypu;
HOMep, AaTa Ha usgaBaHe, BanvaHOCT U u3gaTen Ha JOKYMEHT 3a CaMOSIMYHOCT;
HOMep 1 gaTa Ha BanuAHocT Ha AokyMmeHT oT TEJIK

JAaHHK, cbOUpaHu Npu NnallaHe, HanpaBeHo KbM BrBakoM - HoMep Ha kpeauTHa Unu AebuTHa
kapTa, OaHkoBa cmeTka M gpyra GaHkoBa W nnaTexHa WHdopmauusi, cbbupaHa npu u
ob6paboTBaHa BbB Bpb3Ka C M3BbPLUBAHE Ha NnallaHeTo no 6aHKOB MbT, Ype3 AUPEKTeH ebut
W1 Npes oHNalH nnatdopmaTa 1 ApyruTe enekTPOHHU TbProBCKM KaHanu Ha Bueakow;

AaHHK OT npoduna Bu 3a 4OCTHLN A0 OHNavH nnatdopmMaTa H1 — NOTPebUTEncko nme, NCTopus
Ha 3asBKWUTE U NNaLaHnATa;

noTpedbuTencko nme 3a goctbn Ao npunoxeHmeto EON Mobile;
AaHHK 3a nonseaHuTe oT Bac ycnyrmn ot noptonuoTto Ha Buakowm;

AaHHW, NpPedocCTaBeHM Mpu yyacTue B Urpu, TOMOONMM W/MNU  OPYrU  CE30HHM UMK
NPOMOLMOHANHN KamnaHuMKn, opraHmManpaHn ot Bueakom n agpecupaHun 4o HeorpaHudeH Kpbr
nvua, BKIIOYMTENHO M Ype3 CoUManHUTE MpPEeXu;

nHpopMaumsl 3a JOMAKUMHCTBOTO, CEMENHO MNomoXeHve, geMorpadcka MHopMauus U apyru
JaHHWU, KOUTO HWU MpefdocTaBaTe, Korato A0OPOBOSIHO y4YacTBaTe B HallWM MpoyyYBaHUs, UK
Apyra obpaTHa Bpb3Ka, KOSITO HU NPedocTaBATe BbB Bpb3ka C NMON3BaHUTE NPOAYKTU U YCIyru.

B) laHHn, U3roTBeHU U reHepupaHn ot BuBakom B npoueca Ha npegocTaBsAHe Ha ycnyrure:

HOMep Ha ycnyra, KIMEHTCKM HOMEP, AeTalnnmu3npaHn cnpaBkM KbM MECEYHWN CMeTKW/akTypu
W pasmep Ha CbabpXalluTe ce B TX 3a0bIDKEHNS;

TpacpuyHM OaHHU — OaHHW, HEOOXOAMMM 3a MpefocTaBsHE Ha ENEKTPOHHW CbOOLUTENHM
ycnyru, 3a TakcyBaHe, 3a popmMupaHe Ha cMeTkuTe Ha aboHaTuTe, KakTo 1 3a JoKa3BaHe Ha
TAXHaTa JOCTOBEPHOCT — HOMEP Ha BUKALL M Ha BUKaH KpaeH noTpebuTen, uaeHTnuKaLmoHeH
HOMep Ha YCTPOWCTBOTO, HOMEP Ha KapTa 3a efeKTPOHHO pasnnallaHe, Hayano u kpaw Ha
NOBUKBAHETO, 00EM Ha NPeHeCceHUTe AaHHW, BUA Ha NpegocTaBsHa ycnyra, TOYKM Ha B3aMMHO
CBbp3BaHe, JaHHM 3a BMAA Ha Bpb3KaTa UM 30HUTE — YAaCOBU U TEPUTOPMATTHU, HEOOBX0AMMM
3a onpefensiHe CTOMHOCTTA Ha YycriyraTa; MecCTOMONOXeHWe Ha notpebuten Ha ycnyra,
BKMIOYUTENHO NPU ,POYMUHT”;

JaHHWU, HeoOXoAMMY 3a U3roTBsSIHE Ha aboHaTHUTE CMETKM, KakTo U 3a JoKa3BaHe Ha TsaxHaTa
[OCTOBEPHOCT - BMA Ha M3nor3BaHaTa ycnyra, o6, 6poii MepHW edvHWUK, HauyucreHn 3a
CbOTBETHUSI MepMo Ha U3roTBAHE HA NEPUOANYHUTE CMETKU; CTOWHOCT Ha MOM3BaHWTe YCryri;
nHpopMaumst 3a n3bpaHusi oT Bac HauvH Ha MnalaHe, U3BbPLUEHU U ObIDKUMW NallaHus;
WHpopMaLmsl 3a NPOMEHU B MON3BaAHETO Ha YCNyruTe, OrpaHUYEHUst U Bb3CTAHOBSIBAHE Ha
ycnyruTe;

[@HHU 32 MECTOMOMOXEHMETO — AaHHW, KOMTO ce 0BpaboTeaT 3a onpeaensHe Ha reorpadckoTo
MECTONNOSIOXKEHNE Ha KPalHOTO YCTPOWCTBO;

AaHHW 32 M3MOM3BaHOTO KPaHO ENEKTPOHHO CbOOLUUTENHO YCTPOMCTBO, BUAA U MapkaTta Ha
YCTPOMCTBOTO, U3Mnofi3aBaHaTa onepaumoHHa cuctema, IP agpec;



rnacoB 3anuMc Ha TenedOHHUTE pa3roBOpu C onepatop Ha 123 BbB Bpb3ka C UCKaHMA 3a
NU3MEHEeHNs1 UNnM JONbIHEHMS MO OOroBOpa 3a yCrnyru, 3asiBaBaHe Ha NoBpeaun, nonydyaBaHe
Ha nHopMaLma n CbOeNCTBUE BbB Bpb3Ka C Non3saHarta ycnyra;

rnacoB 3annc Ha TeJ'IerOHHVITe pasroBopu, MHUUMMpaHM OT Hall onepatop OT KOHTAaKTEeH
LUEeHTDbP Npu npengnaraHe Ha ycnyru nnm ckno4YBaHe Ha 40oroBop OT pa3CToAHUE;

BMOE03anunc npu noceLleHme B MmarasmHuTe W/unm ueHTpanHus H1 odpuc Ha Buesakom, n3roteeH
c obopyaBaHe 3a BuAeoHabniogeHWe 3a OXpaHUTENHW Uenu 1M C orfnea ocurypsisBaHe Ha
Heobe3nokosABaHO 0OCNYy)XBaHe Ha CNYXUTENUTE U NOCETUTENUTE B TbProBCkUTe 06EKTM Ha
BuBakow;

Bnaeosanmc nnn q)OTOI'paCbVIﬂ, Vl3pa60TeHI/I B CbOTBETCTBME C npenBapuTesiHo obsiBeHUTE
ycrnoBua 3a ydactue B Urpu, ToMbonu n/vnun Apyrn Ce€30HHU nnm npomMoumnoHaliHn KamMnaHum,
opraHmnsnpaHun ot Bueakom un agpecupaHn o HeorpaHm4yeH Kpbr Jiua, BKIMHOYUTESTHO U 4Ype3
counanHnTe Mpexu;

IP agpec npwu nocelleHne Ha yebcanTta HKU, nnatcopmara 3a oHNnanH obcnyxesaHe, unu npwm
n3nons3saHe Ha MOOWMHOTO HW nNpunoxeHwe, npunoxeHneto EON Mobile, kakto n npwm
non3BaHe Ha MHTepPHEeT yCcnyru;

VIHd)OpMaLJ,VIﬂ 3a Bnga U CbabpXaHMEeTO Ha OOroBOPHOTO OTHOLWUEHME, KakKTO U BCAKa gpyra
VIHd)OpMaU,VIﬂ, CBbp3aHa C [OOroBOpHOTO MNpaBOOTHOLWEHNE, BKIKOYUTENHO 3anncn Ha
obaxagaHus, KouTo ca HanpaBeHn OT U KbM KOHTakTHUTE HW LUEHTPOBE, €JIEKTPOHHa noLla,
nnmcma, VIH(*)OpMaLI,I/IFI 3a 3adABKMTE BU 3a OTCTpaHABaHE Ha I'Ip06ﬂeMl/I, Xanbu, monow,
onnakeaHUA U gpyra 06paTHa BPb3Ka, KOATO noJjiyd4aBamMe OT Bac;

OaHHM BbB Bpb3Ka C NpeAsaBeHa peknamauusi No OTHOLLEHNE Ha 3akyneHo OT BMBakoM KpanHo
€eKTPOHHO CHOBLUNTENHO YCTPONCTBO;

nHpopMaums 3a KpeaUTEH PEATUHT;

OaHHW 3a HennaTeHn 3aablKeHnA.

B) [laHHK, nony4yeHn OT TPETU CTPaHU NapTHLOPU — 4OCTaBYMLIM Ha YCIYTIun:

JaHHW 33 BuAa MapTHbOPCKa ycryra U MOOWIMHUSAT HOMEP, C KOWTO e peructpupaHa u/vnm
M3ronseaHa, YecToTa Uin Nepuog Ha U3nonaBaHe Ha NapTHbOpcKaTa ycrnyra.

N [OaHHW, nony4YeHuM OT ApyrM nNpeanpuATUA, NpedoCTaBAWM OOGLECTBEHU eNeKTPOHHU
CHLOGLUTENHUN YCNYyTU:

2.2.

AaHHU 3a Hanu4ymne Ha HennaTeHn 3agbimkeHusa oT Bac kbM gpyrn npeanpuaTus, npeaocTaBaLLm
0o0LecTBEHN €NEeKTPOHHM CbLOOLUMTENHWM YCNyri, Korato Mpu CKMAKYBaHeE Ha Joroesopa C
BuBakom ce npegocTtass U KpanHO YCTPONCTBO.

Lienn n npaBHM oCHOBaHuMA 3a o6paboTBaHe Ha NMYHUTE AaHHU:

A) ObpaboTBaHe Ha AaHHUTE, KOETO € HeobxoaMMOo 3a CKIloYBaHe MM U3NMbIIHEHME Ha
[OroBopa 3a eneKTPOHHW CbOOWUTENHM Yycnyru, [OroBopa 3a JIM3UHI UNU [oroBopa 3a
3acTpaxoBaTesiHO NOCPefHUYECTBO.

BuBakom obpaboTBa gaHHuTe Bu 3a cneaHuTe uenu:

NpeHTudmLumMpaHe Ha KNMEHT NPU: CKINOYBaHE, U3MEHEHNE W NpeKpaTsiBaHe Ha JOroBop 3a
ycnyru, AOroBOp 3a NM3UHT UK 3acTpaxoBaTenHO NOCPEAHUYECTBO UIN MPU perucTpupaHe Ha
npegnnarteHa ycryra; M3nbiIHEHWE Ha 3asiBKM 3a NpefocTaBsHE Ha MHGOpMauMs OTHOCHO
notpebneHve; passacHeHMs 3a NoON3BaHUTE yCrnyrn U1 aboOHaMeHTHUTE NiaHOBE, NPeAOCTaBsIHE
Ha kapTa 3a nporpama "JlosneH KNMEHT", nnawaHe Ha CMETKM W agpecupaHe Ha
onnakeaHe/xanba. iaeHTudnunmpaHeTo Ha KIWMEHT ce M3BbLbPLUBA MO BCUYKU THPrOBCKU U
KOMYHVKaLMOHHN KaHanu - TbProBckn obekT, eanHeH TenedoHeH HoMep 3a obcnyxBaHe Ha
KnueHTn 123, oHnanH nnatdopma, nnatdopma 3a yaT, npodaxba oT pascTosiHue, 0bekTn u
TenedgOoHHN onepaTopu Ha KOHTaKTHM LIEHTPOBE, NPEACTaBUTENN U OUCTPUOYTOPY Ha yCryriu,
eneKkTpoHHa hopMa 3a KOHTaKT;



AKTyanuaupaHe Ha BawwuTte nu4Hu gaHHu unv Ha nHdopMaumaTa 3a Non3BaHWTe ycnyrm no
Bawa 3asBka 3a KopeKkums/M3aMeHeHne Ha JaHHWU/ycnyru;

KpeautHa oueHka, M3BbpLIBaHA Ype3 aBTOMaTU3UPAHU anropuTMu 3a NbpBOHAYaneH u
nocnieaBaly aHanu3, oueHka M NPOrHo3upaHe Ha NMaTeXxXHOTO MOBEeAEHWE M Ha KpeaUTHUS
pUCK, aHanu3 Ha KINMeHTCKa nnaTtexHa ucropusi, umeHa, EMH, agpec, npoBepka BanugHocTTa
Ha AaHHMW, BKITOUYUTENHO M MOCPEACTBOM KapTOB 4eTel, MpW CKIOYBaHE Ha [OOroBopu 3a
€NEeKTPOHHM CbOBLLUMTENHN YCNyrn, AOrOBOPY 3a NMU3MHT U NPU 3aKkyrnyBaHe Ha YCTPOWCTBO.
KpeouTtHaTta oueHka onpeaensi BepOsTHOCTTA Aa 3annallate pefoBHO U B CPOK ObIDKMMUTE
CyMM 3a MOM3BaHUTE MPOAYKTM u ycnyrn. B 3aBucMMoCT OT pesyntata OT M3BbpLUEHaTa
KpeouTHa oOueHKa CKITloYBaAaHETO Ha [A0roBop Moxe ga Obae OTxXBbpreHo, ogobpeHo
©e3ycnoBHO 1nu Npu npegoctaBsHe Ha n3bpaHo oT BuBakom obesneyeHne B CbOTBETCTBME C
MonuTtukaTta 3a KpeguTHa oueHka Ha BuBakowm;

AHanun3 Ha KNnueHTCKa UCTOPMA U U3rOTBsIHE Ha noTpedutencku npodwmn (obem n BYA
notpebneHve, nnaTexHa UcTopus) ¢ ornef onpegensaHe Ha noaxodsiwa 3a Bac odepta npu
3a9BEHO KITMEHTCKO XEerlaHWe 3a M3MEeHeHMe Ha TapudeH NraH, akTUBMpaHe Ha POYMMUHT,
NpoMsiHa B MakCcMManHaTta rpaHvua Ha noTpebrneHue;

MpoBepka Ha 06eM 1 BUA KINNEHTCKO noTpebneHue no Balle nckaHe/xxanba/ocnopBaHe nnm
C uen npegnasBaHe Ha KnNMeHTUTe U BuBakoM OT HeTUNMYEH TpadUK U LLUOKOBM CMETKM,
(v3amammn 1 3noynoTpebu OT TpeTu nuua) - Tekylla CMeTKa; OCTaBallW BKITHOYEHW YCMyru;
CTOMHOCT no hakTypa. PassicHeHne Ha chakTypu/MeceyHn Takcu 1 NpeaocTaBsHe Ha CnpaBKu
3a NOM3BaHU 1 NPeKpaTeHn yCnyru;

M3roTesiHe Ha NpeanoXeHUs 3a CKMNIOYBaHe Ha AOroBOPU OT Pa3CTOsIHWE W [OrOBOPU
M3BBbH TbProBCckMs 06EKT, M3npallaHe Ha Kypuepcka npaTka ¢ npeaaoroBopHa nHdopmaums u
MPOEeKT Ha JoroBop; obcnyxBaHe Ha OTKa3 OT cAerka;

O6cnyxBaHe U OTrOBOP Ha KNMUEHTCKW onnakBaHus/3anuTBaHuAkan6bu; Kopekuun Ha
ABbIMKAMU CYMM MpY HAanNn4ne Ha OCHOBaHWe 3a TOBa;

TexHUYeCcKO cbAenCcTBME 3a Cb3daBaHe Ha akayHT/M M Bb3CTaHOBABaHe Ha 3abpaBeHa
napona 3a 4OCTbN A0 NnNatdopMuTe 3a eNeKTPOHHO ObCnyXBaHe Ha enNeKTPOHHW daKTypw,
aetannumavMpaHn cnpaeku M npu 3abpaBeH PIN/PUK «kopn; CnuvpaHe/peakTMBupaHe Ha
3arybeHa/oTkpagHaTa/ noBpegeHa KapTa. AKTMBMpaHe Ha naybnukat Ha SIM  kapTa.
AKTUBMpaHe/geakTUBMpaHe Ha MPEeHacOoYBaHWs; OrpaHMYeHMst Ha MOBUKBaHWSA; 3abpaHu 3a
GPRS/LTE. Bwb3cTtaHoBfiBaHEe Ha [JOCTbM [0 pasnuMuyHM npunoxeHus (my.contact;
VIVAONLINE; HBO GO; gp.);

TexHuvecka noaapbKKa M OTCTpaHABaHe Ha NOBPeAU 1 BCSKAKBM TEXHUYECKM Npobnemu -
Ha MSICTO M 4Ype3 AUCTaHLUMOHEH [OCTbN [0 obopydBaHeTO 3a Mofi3BaHe Ha ycnyraTa.
Bb3cTaHoBsiIBaHe Ha ycryru, CripeHu nopaamw HennallaHe;

npeHOCMMOCT Ha HoMepaTa - HPOBepKa Ha 3adaBl/ieHnd 3a TMpeHacdHe Ha HOMep.
B'bBe)K,D,aHe/KOpeKLI,VIFl Ha 3adABJieHNA NPEeHOCUMOCT,

MnawaHe Ha cMeTKK, pa3cpoyBaHe, onpollaBaHe, 0TCPoYBaHe Ha AbIHKUMU CYMU;
MpoBepka Ha TeXHU4YecKa Bb3MOXHOCT 3a NpefocTaBsHe Ha ycnyra;
FapaHUMOHHO M cepBU3HO 0BCMNY)XBaHe Ha YCTPOWCTBA;

M3BbplBaHe Ha o6pa6oTka oT o6paboTBalumn AaHHUTE - Bb3naraHe, oT4YMTaHe, npuemaHe,
pasnnalliaHe;

OcurypsiBaHe 3alimTa U CUFyPHOCT Ha Mpexarta Ha Busakom;

B) B nanbnHeHne Ha CBOM 3aKOHOBW 3agbinkeHusi, BuBakom ob6paboTBa AaHHUTe Bu 3a
criegHUTe Uenu:

MN3roTBsiHe Ha MpeanoXeHWs 3a CKIOYBaHe Ha AOrOBOPU OT pa3CTOsIHUE U AOroBOpU
M3BBLH ThProBCckusa 0GeKT, 13npallaHe Ha Kyprepcka npartka ¢ npeaaoroBopHa HdopmMauus
1 NPOEKT Ha [0roBop; oGCrnyXBaHe Ha OTka3 OT CAENKa;

MpeonaraHe Ha LEHOBW MakeTW, pasnuyHM OT npeanaraHuTe npu obuyaiHUTE TbProBCKU
YCMOBUS, Ha Xopa C yBPeXOaHusa 1 Xopa CbC CreumuanHn coumanHn Hyxau. MNpegocrasaHe Ha
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I/IH(*)OpMaLI,I/Iﬂ 3a KnneHTa 1 nons3eaHM OT Hero ycnyru no 3al1MTBaHe/MCKaHe/npOBepKa oT
KOMMNeTeHTEeH OopraH;

YnpaBneHue Ha npefocTaBeHU Chriacus;
CbrnacyBaHe Ha CKULIM U MPOEKTM Npean peanusauuns Ha MHBECTULNOHHU NPOEKTH;

M3paBaHe Ha dhakTypu, M3roTBAHE Ha JeTauWnmsvpaHa crnpaBka 3a noTpebneHneto Ha
Ycnyrute;

MSB'prLIBaHe Ha AaHBYHO — OCUTYypUTEJIeH KOHTPOJ1 OT CbOTBETHUTE KOMIMETEHTHN OPraHu;

MpenoctaBaHe Ha uWHpopmauna Ha KomucusaTa 3a perynupaHe Ha CboOLleHMATa, Ha
Komucusra 3a sawmra Ha notpebutenute n Ha Komncusara 3a sawmra Ha NMYHUTE OAHHMN,
BbB Bpb3Ka C U3MbITHSABAHE HA 3a4bJPKEHUSATA, NPOU3TUYALLM OT CbOTBETHUTE 3aKOHM;

npeﬂ,OCTaBﬂHe Ha VIH(*)OpMaLIVIH Ha CbAaa \ TpeTn nnua B paMKuUTE Ha npoun3BoacTBa npen
Cb4,

YnpaBneHue Ha Tpadmka CbrnacHO U3NCKBaHUATA Ha AEUACTBALLOTO 3aKOHOA4ATENCTRO;

3a ypocToBepsiBaHE Ha Bb3pacT B Clly4aW, Ye TakaBa ce M3MCKBa Mo 3aKOH 3a na3apyBaHe
OHIaMH.

OcurypsiBaHe Ha TenedoHHa crpaBoYHa ycnyra;
MpepocTraBsiHe 1 akTyanu3upaHe Ha ycnyrarta TenedoHeH yKasaTen;

MpepocTaBsAiHe Ha 3aKOHOBA rapaHLUMA Ha 3aKyneHuTe OT TbproBckata Mpexa Ha Busakom
KpanHW yCTPONCTBA.

Mpogax6a Ha B3eMaHUA OT KIMEHTU; NpedocTaBsiHe Ha WHdopMauus 3a Abjfra Ha
LlecroHepa - 0roBopu, NPOTOKOSN, MECEYHU CMETKM/aKTypu;

CnpaBku 3a npogaaeHn 3aagbIlKeHUA No JOroBOpK 3a Liecust 3a LiennTe Ha NoTBbpXKaaBaHe
Ha NPEeXBBbPIIAHETO HA B3EMAHUATA;

MpepocTaBsAiHe Ha faHHM 3a HaNMM4ue Ha HenaTeHu 3agbINKeHUsA Npy ycrnoesuaTa n peaa,
nocoYveHn B 3akoHa 3a eNeKTPOHHUTE CbOobLLEHMS;

NopaBaHe Ha geknapauus 3a AbMKUMU AaHbUM Mo 4n. 55 oT 3akoHa 3a AaHbuUTE BbPXY
poxoauTe Ha dmamdeckute nuua (300PJ1) n nspaBaHe Ha cnyxeb6Ha 6enexka 3a Joxoau OT
APYr1 n3touHuum no un. 45, an. 7 ot 300®J1 Ha neyenuBwmn oT urpu, Tom6onu u/mnu apyru
CE30HHU WM MNPOMOLMOHANHU KamnaHuy, opraHu3vpaHu oT BuBakom wn agpecupaHu [o
HeorpaHuWyeH Kpbr nuua 4pes nNpodunuvTe Ha OpPYXecTBOTO B coumanHuTe Meamm U Ha
WHTEpPHET CTpaHunuaTa Ha vivacom.bg.

B) BuBakom obpaboTBa CbOTBETHUTE AaHHU, NPEeAOCTaBEHU C U3PUYHO NMUCMEHO Cbrnacue
Ha KNMeHTa 3a TAXHOTO OOpaboTBaHe 3a crnegHUTE Lenu:

npe,EI,OCTaBFlHe Ha BbHLUHW KpeAUTHU areHunmn 3a uenute Ha onpegendaHe Ha KpeguTteH peVITl/IHF
N KpeagutHa OoueHKa Ha KIMMEHT U npeueHka 3a npegoctaBAHEe BBH3MOXXHOCT 3a OTJIOXKEHO
nnawaHe/nMN3nHr;

3a BknoyBaHe Ha BaweTo ume, otorpaduu, Bugeo u apyru popmu Ha Balle npucbcTeme B
peknamHun u megunHu nyénukaumm Ha Busakom B pesyntat Ha y4acTueto Bu B Tom6onu n nrpu,
OpraHu3npaHn B TbProBckn 06ekTy Ha BvBakom unu Ha Hawn NapTHLOPU W/unn B counanHiTe
MpEeXu;

3a nonyyasaHe u/vnu npegocTasaHe Ha HgopmMaLua/odepTn 3a MPOAYKTM U YCRYr Ha TPeTH
nuua, ako TakaBa MHJOpPMauUWsa € U3pUYHO nouckaHa oT Bac unu ako Bue cTe mspasunu
cbrnacve 3a nosfyvyaBaHe Ha TakaeBa MHGOPMaLWS.

F) BuBakom 06p860TBa AaHHUTe Bu Ha ocHOBaHMe cnegHUTe HaWW NErMTUMHU UHTepecu:

MpocdunupaHe Ha KNMEHTUTe 3a LeNUTe Ha AUPEKTHUA MapKeTUHr — BuBakoMm u3nonssa
YacTUYHO aBTOMaTU3UPaHW anropuTMU U METOOU 3a OLieHsABaHE M aHanu3 Ha HAKOW acnekTu
OT NoTpebneHNeTo Ha KNUEeHTUTE, KaTo Hanpumep MPOALIPKUTENHOCTTA Ha pasroBopute U
TexHusi bpoli B paMK1Te Ha onpedernieH nepuoa, Non3saHn ycryru 1 u3paseHu npeanodnTaHms
c uen:



- OTNpaBsiHe Ha odepTU 3a NpedocTaBsiHe Ha HOBW YCIYrn WUy U3MeHeHVe B YCroBUATa Ha
BeYe M3NOoM3BaHM YCrnyrn OT KMNWEHT, KaTo: NpPeanoXeHue 3a NpoMsiHa Ha TapudHUa nnax, ¢
BKIMIOYEHM noBeve GesnnaTHU MUHYTU uunm gobasBsHe Ha OOMbIHUTENHA ycnyra ¢ Len no-
€EKTMBHOTO MM M3MON3BaHe U ONTUMU3MPaHe Ha Pa3XoamuTe 3a KNNeHTa, KakTo U

- h3MepBaHe U OLUEHKa Ha ed)eKTVIBHOCTTa Ha peKrnamata Hu C ornen agantupaHe u
onTMMN3NpaHe Ha PeKnamMHOTO CbAbpXKaHNe KbM HYXXOUTE Ha KIMEeHTUTE HU;

- NoAroToBka Ha VIHCpOpMaU,VIFlTa, HyGHMKyBaHa Ha WHTEepHeT CTpaHuuata Hu, no Han-
nogxogsawunsa 3a Bac n BaweTo KpaVIHO yCTpOVICTBO Ha4yuH C ormeag MmakCcumaliHO yneCHEeH u
none3eH OOCTbI A0 TOBa CbAbpXXaHNE 3a KIMMEHTUTE Ha Busakowm;

O6bpaboTtBaHe Ha pgaHHMTe OT Bawwnte cmeTku/dakTypyn 3a Opyru Lenn, CbBMECTUMU C
nMbpBOHayanHata uen 3a cbbupaHeTo MM M OCUrypsiBalliM KakTO [OCTOBEpPEeH aHanmM3 Ha
pa3Hoobpa3neTo OT Hawu MPOAYKTU M YCIyrk, Taka M OLeHKa Ha TsXHaTa Mones3HocCT 3a
noTpebunTEeNCcKOTO TbPCEHE.

Noppo6eH aHanu3 Ha AaHHUTe 3a NOTpebneHneTo, NpeanoYMTaHUATa U NOBEAEHMETO Ha
KIIMeHTUTe (aBTOMaTU4YHa ob6paboTka B KpuntupaH BuA) — BMBakoM n3BbpLLBa NOCOYEHMS
aHanus, u3nona3Banky [aHHUTE aHOHUMHO M BbB BWAO, KOWTO He MO3BOMsBa flecHa
naoeHTudurkaumss Ha cybekTa Ha [aHHM WM CblliaTa € HEBb3MOXHa, C Len pasButve u
YyCbBbPLUEHCTBAHE Ha MNPOAYKTOBaTa CU rama OT ycnyrn. AHanmsbT Ha MNOBeOEeHWeTO Ha
onpefeneHn TUMNoBe KINWEHTWU, pas3geneHy No pasfuyHu KpUTEpUM, Kato, HO He camo non,
Bb3pacT, MECTOXMBEEHE, OM MOIo Aa Nocnyxu Ao pa3paboTBaHe Ha HOBW NPOAYKTU/TapudHN
nnaHoBe, KOUTO MaKCMMarnHo Aa OTrOBOPAT HA HYXXAUTE Ha HacCTOAWM U BbOelun KIMEHTW.
lMoco4eHusaT aHanns Moxe ga ce nsnonaea v 3a nogobpseaHe Ha 06CNy>KBaHETO Ha KIMEHTUTe,
ype3 paspaboTBaHe Ha nNoAXoAM 3a KOHTAKT, MPECTPYKTypupaHe Ha BbTpeLlHUTe
(PYHKUMOHAMHM 3BeHa B KOMMaHuATa, KOUTO M obcnyxBaT, a MnoHsKora M C  uen
npegoTBpaTsiBaHe Ha M3aMamu, Bogewm 4o hmHaHcoBm 3arybu 3a Brusakom.

MoproToBKa U cbXxpaHeHWe Ha cTaTUCTUYecKa MH(popMaLMsa U CpaBKX B arpernpad Bua
- BuBakom u3BbLPLUBA MOCOYMEHMSI aHanMM3 C Len pasBuTMe M YCbBbPLUEHCTBaAHE Ha
npoAykToBaTta ci rama oT ycnyru 1 3a nogobpsiBaHe Ha 06CNY)XBAHETO Ha KIUEHTUTE;

M3uncnsaBaHe 6posa Ha NoTpebuTenu npu TeneBU3IMOHHU ycnyru — BuBakom M3BbpLUBA
npocnegsiBaHe Ha [nefaemMocTTa Ha TeneBU3MOHHMUTE KaHanu OT CBOWUTE KIWeHTU 3a
CTaTUCTUYECKU Lenu;

U3rotBAHe Ha pgenepcoHanu3upaHa cTaTUCTUYecKa  WHGopMauusi OTHOCHO
um3nonssaHeto Ha EON BuaeoTeka, OLEHKW, MHeHusi, npegnoyYyuTaHusa - Busakom
N3BBbPLUBA NOCOYEHMS aHaNM3 C LieN yCTaHoBsIBaHe Ha OCHOBHUTE TEHAEHLMN, ONO3HaBaHe Ha
noTpebuTenckoTo NoBedeHMe B TeneBn3MoHHaTa nnaTtdopma, KOeTo No3BoNsBa npeanaraHe
Ha CbAbpXaHue, afeKkBaTHO Ha NOTpebuUTenckuTe HyXam, U nogoGpsiBaHe Ha ycnyruTe.

CbAebHO 1 U3BBLHCBHAEGHO cbOMpaHe Ha B3eMaHUA — B CriyyanTe, Korato € Heobxoaumo
[a ce cbbepar HennaTeHWTe 3aabMmKeHna Ha aboHaTuTe kbM BrBakom.

N3nbnHeHune Ha oauUT OT CTpaHa Ha OoCTaB4yuuuTe Ha TerieBU3NOHHO CbAbpXaHWEe — BbB
BPb3Ka C N3NbJ/IHEHNE HA AOroBOpUTE 3a AOCTaBKa Ha CbAbpXaHune BuBakowm;

O6e3neyaBaHe Ype3 nopbUyUTencTBO U Opyr cnocob Ha OGCJ'Iy)KBaHeTO n Cb6l/|paHeTO Ha
B3eMaHu4;

OTnpaBsiHe Ha 3anuTBaHe 40 APYrv NPeanpuaTUs, NPeaocTaBALM 06LLECTBEHN eNEeKTPOHHN
CbOGLUTENHN YCNyrM, 3a HanmuuMe Ha HenrlaTeHW 3agbiKeHUs OT Bac kbMm Tax npu
ycroBusiTa u pea, NocoYeHn B 3aKoHa 3a eNleKTPOHHNUTE CbOBLLEHNS.

3akoHOCHLOOpa3HO npoBeXxAaaHe Ha wurpu, ToM6onu w/vnu [pyrM Ce30HHU WNnn
NPOMOLMOHAITHM KaMNaHUU, OpraHn3npaHn ot BuBakom v agpecupaHn 40 HEOrpaHUYEH Kpbr
niua 4ypes3 NpodunmTe Ha OPYKECTBOTO B COUMANHUTE MEOUN U Ha UHTEPHET CTpaHuuaTa Ha
vivacom.bg.

MNpepocTaBsiHe Ha AaHHM OT KateropuuTe B T.2.1. A) n B) 3a BbTpeLwWHN aAMUHUCTPaTUBHU
uenu un 3a U3nbJIHEHME Ha AEeVNHOCTU, Bb3NOXeHU Ha npeanpusatuaTta ot United Group,



KbM KOATO npuHagnexu Bwueakom, cbrnacHo CrnopasymeHve 3a BbTPELUHOIPYrnoBo
npexebpnsaHe Ha gaHHu Ha United Group, M3rotBEHO B CbLOTBETCTBUE CbC CTaHOApPTHUTE
AOroBOPHW Knaysu, npuetn ot EBponenckata KOMUCKS, KOETO rapaHTMpa, 4Ye C YNeHoBeTE Ha
rpynata ca BbBeAEHU MOAXOOALWM npeanasHy Mepku 3a NpexBbprsiHe Ha AaHHM CbrnacHo
PernamenT (EC) 2016/679.

KaTeropvwl TPpeTn nuua, KOMTo nony4yaBat 4oCTbn U 06p360TBaT nuyHuTe Bn paHHu:

3.1 O6paboTBalimM NMYHN AaHHU, KOUTO Bb3 OCHOBa Ha AoroBop ¢ Busakom — obpaboTBaTt
nuyHute Bu gaHHM oT MeTO Ha BMBakom nnu nmart npAak/KocBeH JOoCTbN A0 NM4HUTe Bu
OaHHW

e TpaHcnopTHU/Kypuepckn hMpMu C orfned U3MbiHEHNE Ha JOrOBOPHUTE HU 3a4bIDKEHUS MO
[OCTaBsHEe Ha [OrOBOPY Ha XapTUEH HOCUTEN U /U 3akyneHn/ peMOHTUPAHN CTOKM;

e [uctpubytopu u areHTU Ha BuBakom, KOMTO CknoYBaT JOrOBOPU C KpaWHW KIMEHTU OT UMETO
1 3a cMeTKa Ha BuBakow;

e Jlvua, kouTo Mo Bb3naraHe Ha BuBakoMm nogabpxkaT o6opyaBaHe U codTyep, U3MNon3BaHN
3a 0bpaboTBaHe Ha NnYHUTe BW aaHHu;

e Jlvua, NnpedocTaBsAWM YCryrv No cepBU3Ha NOAAPBKKA Ha KPalHU YCTPOMUCTBA,;

e TobproBcku napTHbOpuM Ha BuBakom BbB Bpb3ka C OCbLLLIECTBSBAHETO Ha OEWHOCTU MO
npegocTaBsiHE Ha 3aKOHOBA rapaHLuus;

e AreHuun, cbbupaly HenmnaTteHU KIAMEHTCKU 3aabribkeHusi, AreHuun, obesnevaBalum 4pes
nopbYNTENCTBO MM Apyr cnocob obcnyxBaHe M CbOMpaHe Ha B3eMaHusi, agBoKatu U
capyXeHusi/kaHTopu OT afBoKaTh OT MMeTO Ha Buakowm;

o Jlnua, npegoctaBAln yCIiyrn Kato KOHTakKTeéH UeHTbpP 3a OoCblleCTBABaHE Ha AOUPEKTEH
MapKeTUHr nnmn 3a ocurypsasaHe Ha TexHM4ecko CbAencTeue;

e JlMua, ocbliecTBsBAM OEMHOCTM NO MHCTanauus u/vunu noaapbXKa Ha agpeca 3a
npegocTaBsiHe Ha ycnyrara,

(] BaHkuTte, 06CJ'Iy>KBaUJ,VI nnawaHuAaTa, n3BbpLlleHn oT Bac;

e OxpaHuTenHu dupmu, NpuTexasally NMLUEH3 3a M3BbPLUBAHE Ha YacTHA OXpaHUTErnHa
AenHocT, obpaboTtBawm Bugeosanucute ot obektn Ha BrvBakom n/vnu nogabpawim Opyru
pervcTpu B npoLeca Ha ocurypsisaHe Ha NponyckaTesrHUs pexnm B CblumTe obekTu;

o Jluua, npenoctaBsALlM yCinyrm nNo opraHn3npaHe, CbxpaHAaBaHe, MHOEKCUPpaHe U YHULULOXXaBaHe
Ha apxXmBn Ha XapTUeH n/vnn EJ1EKTPOHEH HOCUTEN;

e Jlvua, n3BbpLUBALLM KOHCYNTAHTCKU YCNYrK B pa3nuMyHu cdepum.

3.2. AOpyru agMMHUCTpPaATOPM Ha NIMYHKU AaHHU, HAa KouTo BuBakom npegocTaBsa nuuHuTe Bu
haHHKU, obpaboTBawum faHHUTe Bu Ha coGCcTBEeHO OCHOBaHUe U OT CBOe UMe

LlecMoHepu — cTpaHa no JoroBopu 3a uUecusi, ¢ kouto BuBakoM npexBbpns (npogasBa) Bawwute
HeroraceHmu 3afbIHKeHUs;

KomneTeHTHHM OpraHun, KOMTo NO cunaTta Ha HOpMaTtuBEeH akT MMaT npaBoMoOLWKMA Oa U3UCKBAT OT
Busakom npegocrtaBAHETO Ha MH(bOpMaLI,VIﬂ, cpen KoATO U NNYHU OaHHW, KaTo Hanpuvep — 6bﬂrapCKM
Cb4 UM Cb Ha Apyra AbpXKaea, pasfimyHn HaD,SODHM/perJ'IaTOpHM opraHm — Komucus 3a sawuTa Ha
ﬂOTpe6MTeﬂI/ITe, Komucusa 3a perynmpaHe Ha CboOLEeHNATa, opraHun ¢ npasomMoLllnA nNo 3aluTa Ha
HauMOHarnHaTta CUrypHocCT n obuwecTBeH pean;

3acTpaxoBaTenu — npu CKroYBaHe Ha 3acTpaxoBKa C NoCpeaHNYecTBOTO Ha BMBakoM B KauecTBOTO
My Ha 3acTpaxoBaTernieH Gpokep;

OnepaTopu OT AOMeiHa Ha NPEeHOCMMOCTTa — MPU OCbLLLECTBABAHE MNpoLieca Mo NPeHOCMMOCT Ha
HoMepa;

Opyru eneKTPoOHHU CHLOGLMTENHN onepaTopu — Npu NpefocTaBsiHe Ha eNEKTPOHHN CbOBLLUTENHN
YCNyrv Npu POYMUHT U MPW OCbLLECTBSIBAHETO Ha B3AaUMHO CBbp3BaHe Mexay NpeanpuaTusaTa;



Opyry npeanpuATUs, NpPenocTaBslUM €NeKTPOHHU CbOOLWMTENHU YCRyru — npu OTNpaBeHo
3anuTBaHe OT TAX 3a HanMuMe Ha HennaTeHu 3adbibkeHus oT Bac kbm BuBakom, npu ycrnosusTa u
pena, nocoyeHu B 3akoHa 3a eNeKTPOHHWUTE CbobLLEeHNs .

napTHbOpVI Ha BuBakom - Tpetn nuua — OoCtaB4YMunM Ha ycryrun, ¢ KOuMto BuBakom mma cknroyeHu
O0roBopu 3a npenocrtaBAaHe Ha onpeaerieHn ycnyru.

3.3. Cyb6ekTu B pamMKuTe Ha KopnopatuBHaTa rpyna United Group, KbM KOATO NpUHaAnexu
BuBakomMm, Kouto obpaboTBaT JaHHMTe 3a BbTPELWHM agMMHUCTPATUBHU Uenu U 3a
M3NbJIHEHUEe Ha AeMHOCTU, Bb3oXeHn Ha npegnpuatuaTta ot United Group.

3.4. CbBMeCTHM agMMHUCTPATOPM Ha JIMMHW [aHHUW, KOUTO CbBMecTHO ¢ BuBakom
onpeaenAT uenuTe u cpeacTeara Ha obpaboTBaHe Ha nNMYHUTEe Bu gaHHM

KpEAVITHVI areHuunun — no BpemMme Ha n3BbpLIBaHE Ha KpeauTHa oueHKa, npu onpegendHe Ha KpeguTtHUa
peVITVIHF n npu npeueHka OTHOCHO OTJIOXXEHO nnawiaHe/NMM3uHr;

4. 3a KaKbB CPOK ce CbXpaHsABaT NM4HUTe By gaHHM

MpoabMKUTENHOCTTA Ha CbXPaHEHe Ha NMYHUTE By aaHHM 3aBucK oT Lenute Ha obpaboTeaHeTo, 3a
KOMTO ca cbbpaHu:

JInuHuTe AaHHKU, 06GpaboTBaHM C LieN CKoUYBaHe U U3MbIIHEHWE Ha JOroOBOpP 3a NpeaocTaBsHe Ha
Ycnyra, goroBopa 3a nusuHr n/vnu npogaxba Ha 3acTpaxoBka Ce CbXxpaHsiBaT 3a CpOKa Ha OencTBue
Ha gorosopa n 0 OKOHYaTesTHO ypeXxaaTe Ha BCUYKKU (*)I/IHaHCOBI/I OTHOLUEeHNA Mexay CTpaHUTeE;

JlInyHnTte paHHWM, oOpaboTBaHM C Uen u3gaBaHe Ha cCY4eTOBOAHU/(PUHAHCOBM AOKYMEHTU 3a
oCblLyecTBABaHe Ha AaHBLYHO —OCUTYPUTEITHUA KOHTPOJI, KAaTO HO He camMo — dhakTypu, JeOUTHN,
KpeaouTHU N3BECTUSA, NPUEMO-NpeaaBaTesiHi MPOTOKONN, JOTOBOPY 3a NpeaocTaBsHe Ha YCnyru u ap.
Ce CbXxpaHsiBaT MOHe 5 roavHu cref u3tnyaHe Ha JABHOCTHWSI CPOK 3a noracsiBaHe Ha nybnu4HoTo
B3eMaHe, OCBEH aKo NPUIOXMMOTO 3aKOHOAATENCTBO HE NPeABMKAA NO—AbITbI CPOK.

TpadmyHu aaHHu, o6paboTBaHM Mo cunaTa Ha 3akoHa 3a eNeKkTPOHHUTE CbOBLLEHUs 3a LenmTe Ha
HauuoHanHata CWUrypHOoCT U 3a npeaoTBpatABaHe, paskpuBaHe W pascrnenBaHe Ha TeXKU
NPecTbMNIEHNs, KaKTO M 3a OCbLUECTBSIBaHE Ha Onepauuu Nno u3gupBaHe M cnacsiBaHe Ha nvua, ce
CbXxpaHsBaT oT BuBakom 3a cpok oT 6 meceua.

INnyHuTe gaHHK, 06paboTBaHN BLB Bpb3Ka C JOTOBOP OT Pa3CTOSAHMUE, M0 OTHOLLEHWE Ha KOWTO €
yNpakHEHO 3aKOHOBO MPaBO Ha OTKa3, Ce CbxpaHsBaT oT BuBakom 3a cpok go 6 meceua oOT
aAMUWHUCTPUpaHe Ha oTkasa.

BuBakom moxe ga CbXpaHABa HAKOU OT JNINYHUTE Bu gaHHK, BKNIOYNTESHO U Tpaq)VI‘-IHM 1 3a no-Abibr
CPOK 00 U3Th4aHe Ha CbOTBETHATa noracutesiHa AaBHOCT C Uen 3awnTa npu eBeHTyallHu npeTteHummn
Ha KIMMEeHTW, KaKTo MU 3a No-AbJibl CPOK B cnyqaﬁ Ha Be4Ye Bb3HUKHAJ npaBeH Cnop BbB Bpb3kKa C
N3ITOXEHOTO A0 OKOHYAaTEeSTHOTO MY pellaBaHe C BIIA3J10 B CUna cbaebHo /ap6MTpa)KHO peleHne.

JInyHnTe AaHHKU, 0OpaboTBaHM BHLB Bpb3Ka C NONyYEeHO 3asiBfiIeHUe 3a ynpaXHsiBaHe Ha npaBa
no PernameHT (EC) 2016/679 — 5 roanHmn OT U3roTBsIHE Ha OTroBOpa.

JInyHuTe AaHHw, 06pa6OTBaHVI BbB BPb3Ka C KITMEHTCKU Xan6u, Monbu un npeanoxeHua un
TeXHUTe OTroBopu — 2 rOAWHKN OT M3roTBSAHE Ha OoTrosopa.

3anuc Ha rnac — TenegoHHMTE pa3roBopu — 2 roANHK OT NPOBEXA4aHe Ha pa3roBopa;
KapTtuHa (Bugeo3sanuc) — o 60 gHu oT cb3gaBaHe Ha 3anuca.

B cnyqa|7| Ha MHUWMAOEHT, Kpa>|<6a, noceraTtenictBO BbpXy HENPUKOCHOBEHOCTTA Ha CIYXUTenute nUnu
MMYLLECTBOTO Ha BuBakom, KakTo 1 C Luen 3ana3BaHe Ha goKasaTencrea npu " No noBog o6pasyBaHe
nnn o6pa3yBaHM rpaxagaHckn, aaMMHUCTPaTUBHU U HaKa3aTeJsTHU Npon3BoACcTBa 1N NpeaoCTaBAHETO
MM Ha KOMMNMETEHTHUTE OopraHn, Buageosannmcmute Mmorat ga oboaT CbXpaHEeHN 3a No- AbNTbl CPOK.

JIn4HUTE OaHHM Ha yyacTHUUM B Urpu, TOMOOnuM wu/vunu Apyru Ce30HHU UIM NMPOMOLIMOHANHU
KamnaHuu, opraHmaupaHu ot Busakom n agpecupann 4o HeorpaHnyeH Kpbr nuua vypes npodunure Ha
OPYXECTBOTO B COLManNHNTE Meann U Ha MHTEPHET CTpaHuuaTa Ha vivacom.bg, ce obpaboTeaT 3a cpok
00 6 MeceLa OT NPeaoCTaBAHETO UM

5. KakBu ca BawwuTte npaBa BbB BpPpb3Ka C 06p360T33H9T0 Ha NUYHUTEe AaHHU oT BuBakom u
KakBU OeACTBMA cneaBa Aa npeanpuemMeTe, 3a Aa rm ynpaxHure:



KaTo Haw KNWeHT 1 No OTHOLWeHWe BawinTte nn4yHu gaHHU umate crnegHute npasa:

5.1. ga nony4nTte AOCcTbLN A0 NMYHUTE By AaHHU 1 nHdopmaums, oT Buaa, KOSTo CMe BKITHOYMITN B Ta3u
[MonuTuka 3a NOBEPUTENHOCT MO OTHOLLEHWE Ha BbNpocHuTe aaHHU. Moxe aa nouckate oT BuBakom
WHpopmaums ganu 1 3a kakeu Lenun obpaborsame Bawwm nuyHm gaHHW. [NpaBoToO CM HA AOCTBN MOXe
Aa ynpaxHuUTe No eauH OT CrieJHUTE HaYnHN:

5.1.1. kKaTo noceTuTe MarasuH OT TbproBckata Mpexa Ha Bueakom 1 nogageTte NMCMEHO 3asiBlieHNE C
uckaHe 3a JOCTbM 40 NUYHUTE By aaHHu;

5.1.2. kaTo nogagete 3asBNeHWe C WCKaHe 3a JocTbl OO0 nNu4HUTEe BuW gaHHM, nognucaHo c
KBanuduumpaH enekTpoHeH noAnuc, npe3 enekTpoHHata dopma 3a KOHTakT ¢ BuBakom Ha
odmumanHaTa MHTEPHET CTPaHULA Ha APYKECTBOTO Www.vivacom.bg.

5.1.3. kaTo nopagete 3asBNeHWe C WCKaHe 3a JocTbl OO0 nNu4HUTe Bu gaHHM, nognucaHo c
KBanMduumpaH enekTpoHeH noanuc, Ao e-mail Ha ONMbXHOCTHOTO NUuUe MO 3awuTa Ha daHHUTe
BbBbBBLB BmBakom dpo@vivacom.bg;

O6pasey, Ha 3aaBneHWe e OOCTbMNEH Ha WHTEpPHET cTpaHuuarta Ha Bmeakom www.vivacom.bg n B
MarasuHute Ha Bueakom. 3asiBneHne moxe ga 6bae nogageHo nuyHo oT Bac mn ot gpyro nuue, Koeto
npefgocTaBy HOTapuanHo 3aBepeHo MbrHoMoLWwHo. Mons, nmanTe npegsua, Je, ¢ Lern ocurypsisaHe Ha
3awmTa Ha nuyHuTe By gaHHuW, npu nogaBaHe Ha UCKAHETO M MPW MorlydaBaHe Ha Konue OT NMYHUTE
Bu gaHHM B marasuH Ha Busakom Bue wvnn ynbnHomoweHuat Bu npepctasuten TpsibeBa ga ce
naeHTuduumparte ¢ AOKYMEHT 3a CaMONNYHOCT;

3a pa O6boe ob6paboTeHo Baleto 3asBneHue 3a AoCcTbMn, TpsibBa ga NONbfHWUTE criegHaTa
MHdopMaLnS:

Tpute Bu nmeHa;

EMH/NHY/NH;

Tpute nmeHa n EMH/JIHY/JTH Ha nbnHOMOLLHKMK (aKo 3a8BNEHNETO Ce NofaBa OT TakKbB);
dopma 3a nonydyaBaHe Ha usnckaHaTa uHgpopmauums:

HauyvH 3a nony4aBaHe Ha n3uckaHaTa nHdopmauus:

Mopnuc Ha 3aaBuTens.
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OTFOBOp Ha 3adBlIEeHMEeTO 3a AO0CTbN A0 NMMYHWM OaHHW MOXeTe Aa nonyydyuTte no Ball VI360pZ KaTo
NMMCMEeHa CrnpaBka Uiy Ha Kkonme Ha npenocrtaBeH oT Bac TexHun4eckn HocuTen unm no €J1eKTPOHEH NbT
Ha nocoYeH oT Bac enekTpoHeH agpec 3a KOPEeCnoHAEHLMS.

OTI'OBOp'bT Ha nogageHOoTO OT BacC 3asdBlieHUe 3a 40CTbN A0 JIMYHU OaHHU MOXKeTe Aa nonyyuTte no Bail
M360p: B nocodyeH ot Bac marasvH Ha BuBakom unm Ha noco4veH oT Bac €1eKTpoHEeH apgpec 3a
KopecrnoHaeHUna nnm Ha noco4YeH ot Bac agpec C Kypuep 3a Bawa cmeTka.

AKO nouckaTte JOCTbN A0 NNYHW AaHHW, CbObpXKally ce BbB BUAEO03anucH:

v B Clnyyali Ye NepuoabT Ha CbXpaHeHWe Ha BuUaeo3anuca e u3Tekbrl, Busakom e Bu
npenocTaBu MHgopMaLms, Ye JaHHUTe He ce o6paboTaar;
4 B Cly4ail Ye Ha Buaeo3annca ce CbabpXKaT OCBEeH Baluy AaHHM U JaHHM Ha TpeTu nuua,

KOMTO He moraT fga 6baaT aHOHMMU3MPaHKW, OOCTLNBT 40 TAX MoXe Aa Bu 6bae oTkasaH ¢ uen
3almTa npaBaTa, cBoboaNTE U AaHHUTE Ha Te3n TPeTu Nuua;

v B CIny4dal Ye nckaTe JocTbn Ao Balum gaHHW, cbabpikallum ce BbB Buaeo3sanucu, crnensa
Aa Nnoco4ynTe MsICTOTO M NPUONM3UTENEH UHTEepPBarn OT BPeEME, He No- AbMbr OT 2 Yaca.

5.2. na uaunckate ga ce Kopurupar nuyHutTe Bu gaHHuM, koraTto ca HETOYHM UKW cneaBa Aa ce 4OMbhHAT
C orneA uenute Ha obpaboTka;

5.2.1. pa u3nckate ga ce NpoMeHAaAT Bawwmte TaeH BBNPOC U TaeH OTrOBOP B TbProBCKM OOEKT Ha
BuBakowm;

5.3. Aa u3unckaTe ga ce U3TPUAT NUYHUTE BM gaHHM, caMo B HSIKOW OT CregHUTe criyyvau:
v/ cblUUTE He ca HYXXHW NoBeYe 3a LienuTe, 3a kKouTo ce obpaboTear;

v/ OTTernunu cte cbrnacueto /Bb3pasunu crTe 3a TsaxHaTa obpaboTka M HaAMa Apyro
OCHOBaHwue 3a 06paboTBaHETO UM;

v’ 0bpaboTBaHeTo Ha JaHHWUTE e NPU3HaTO 3a HE3aKOHHO;

v' HauMOHAanHOTO MK €BPONEenNCcKOTO 3aKoHOA4ATEesNICTBO N3UCKBAT TOBA;
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5.4. ga nsnckate ga ce orpaHuymn o6pa60TBa|-|eTo Ha nu4HMUTE BU gaHHM B HAKOW OT crnegHuTe cny4vau:

v' Mpu ocrnopBaHe TOYHOCTTa Ha nuyHuTe By gaHHM 3a cpoka, Heobxoamm Ha BuBakom pa
nNpoBepu TOYHOCTTA Ha AaHHUTE;

v/ yCTaHOBEHO € HenpaBoMepHO oOpaboTBaHe, HO Bue xenaeTe camo orpaHu4aBaHe
obpaboTkata Ha gaHHUTe Bun, BMecTo ga 6baaT ustpuTuy;

v’ XKenaeTe nuyHWTe Bu pgaHHM fga ce cbxpaHsiBaT, BbMpeku 4ye BuBakom He ce Hyxzaae
noBeye OT THAX 3a LenuTe Ha obpaboTkaTta, Thi KaTo LLie M n3nons3saTe 3a yCTaHOBSABAHETO,
yrnpaxxHsBaHEeTO unu 3awumrtarta Ha Bawwm npaBHM npeteHumy;

v/ Npv oTnpaBeHo oT Bac Bb3pakeHue cpelly o06paboTBaHeTo Ha NMuYHUTe By gaHHM 3a cpoka
Ha NpoBepkaTa Ha OCHOBaTENHOCTTa My;

5.5. Aa nouckaTte NPeHoOC Ha NIMYHUTE BN AaHHU, KOUTO BM 3acsiraT U KOMTO BME CTe HU NpeaoCTaBunu,
BKJIIOMBALLO MONy4yaBaHETO MM OT BuBakom B CTPYKTypupaH, LUMPOKO W3MOn3BaH M MPUrOAeH 3a
MaLLMHHO YeTeHe hopmaT U NPEeXBbPAAHETO UM Ha APYr aAMUHUCTPATOP Ha NUYHW AaHHW. [paBoTo
Bv Ha npeHOCMMOCT kacae NUYHM JaHHW, 33 KOUTO Ca Hanuue CreaHUTE YCOBUS:

a) obpaboTBaHeTO Ha AaHHUTE Ce OCHOBaBa Ha Balue n3pnyHo cbrinacme unm Ha 4OroBOpPHO
3aabIKEHUE; 1

0) obpaboTBaHETO Ce M3BBLPLLBA MO aBTOMATU3NPAH HAYMH.

5.6. ga n3pasuTe cTaHOBMLIE, Aa OCMOPUTE peLUeHUeTo, B3eTO B pe3ynTtaT Ha aBToMaTu3MpaHaTta
obpaboTka Ha BawunTe gaHHM Npy M3BbLPLLBAHE Ha KpeaMTHa OLeHKa, 1 Aa MOUCKaTe YoBeLlKa HaMmeca
npv N3BbLPLLBAHETO HA KpeanuTHa OLeHKa Npu 3asBeHO OT Bac xenaHuwe 3a ckrtouBaHe Ha AOroBop 3a
€NEeKTPOHHM CbOBLLMTENHM YCNyrn, OOrOBOP 3a JIM3UHT UK NpU 3aKynyBaHe Ha ycTponcTeo. NMpaBaTta
no Ta3m To4Yka MOXeTe Aa yNpaxHuUTe, kaTo nogageTe NMCMEHO 3asiBrieHe B CBOOOAEH TEKCT B MarasuH
Ha BuBakom.

5.7. pa Bb3pa3uTe npeq Busakom no Bcsiko Bpeme v no Bawv NMYHKU NPpUYKUHK C Orfes KOHKpeTHaTa
cuTyauusi, cpelly obpaboTBaHETO NUYHM [aHHW, OTHacsWM ce A0 Bac, koeTo e ocHoBaHO Ha
HeobxoaMMOCTTa OT M3NbIiHEHWe Ha 3ajadva OT OOLLECTBEH WMHTEpPEeC Whu Mpu YrnpaxHsBaHETO Ha
ocbuLManHy NpaBoMOLLMS, KOUTO Ca HU NPEeOCTaBEHU, UMK 33 KOUTO CMe MocoYunu, Ye obpaboTeame
3a Hal NeruTUMEH MHTepec.

Korato oTnpaBeHOTO Bb3paxeHue e cpelly obpaboTtkata Ha nuuHuTe By gaHHM 3a uenuTe Ha
OVNPEKTHUSA MapKeTUHr, BKNIOYUTENHO W npodunupaHeTo € Tasu uen, BuBakom e npekpatu
obpaboTBaHETO UM 3a Noco4veHaTa uen.

KoraTto oTnpaBeHOTO Bb3paxeHue e cpellly obpaboTkaTta Ha NMYHUTE Bu AaHHKM 3a ocTaHanuTe Uenu,
BviBakom e Bu oTroBopy B pasyMeH CpoK, HO He Mo-Ab/bl OT eAuH Mecel, Aanu HaMupa CbLLOTOo 3a
OCHOBAaTerNHO U CbOTBETHO Aarnu Liie npekpaT obpaboTBaHeTo Ha CbOTBETHUTE MUYHU AaHHU 3a Tean
uenu.

5.8. no BCAKO BpeMe Aa OTTernmuTe CBOeTo cbrnacue 3a o6paboTka Ha nMuHuTe By AaHHu, korato
o6paboTkaTa UM ce ocHoBaBa Ha BalweTo cbrnacue, kato 3asiBUTE U3PUYHOTO CU XXenaHue Ypes
TbproBckaTa Mpexa W KaHanuTe 3a KOMyHVKauusi ¢ Bueakom.

5.9. na mnsnpatute xanb6a go Komucusita 3a 3alyrta Ha NUYHUTE AaHHM B Clyyail, Yye cuutate 4e
npaeaTta Bu BbB Bpb3ka ¢ 06paboTBaHeTO Ha NYHUTE Bu AaHHKU ca HapyLueHu.

Mo BCcAKO Bpeme MOXe Aa No3BbHUTE Ha TenedoH 123 n ga nony4ynte noseve MHGOpMaLUs Kak MOXe
4a ynpaxHuTe npasBaTta Cu BbB Bpb3Ka C IMYHUTE BU OaHHW.

6. Moxe nuM ga oTKaxeTe npedoCTaBsHETO Ha NUYHM AaHHM Ha BuBakom u KakBu ca
nocrneavuuTe oT ToBa

3a ga ckniouum Aoroeop c Bac n 3a na Bu npegocraBAmMe 3adBeHUTE OT Bac ycnyru, Hue ce Hyxxgaem
OT onpeagerneHn gaHHW, KOUTo ca HeobxoOuMM 3a CKIoYBaHe U U3MbIIHEHNE HA CbOTBETHMS aoroeop,
KaKTO " 3a n3nbJiIHEHNE Ha HOPMaTUBHUTE 3aAbJNKEHNA Ha BuBakom.

Hel'lpe,D,OCTaBFIHeTO Ha cnegHunTe OaHHU NpenAaTcTBa Bb3MOXHOCTTA BuBakom Aa CKIo4ym gorosop C
Bac:

e Tpu umeHa, EMH unu nuyeH Homep Ha yyxaeHew, agpec;
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Tpu nmeHa, EMH, agpec n apyru gaHHu Ha Baw NbNHOMOLLHKK, MOCOYEHN B JOKYMEHTA, C KONTO
cTe ro ynbnHomowmnun aa Bu npeacrasnssa npen Bueakow;

HOMED, AaTa Ha n3gaBaHe, BaliIngHOCT U n3gatest Ha AOKYMEHT 3a CaMOJIMYHOCT;

OaHHN, C'b6VIpaHVI npu nnawaHe, HanpaBeHO KbM BuBakom - HOMEP Ha KpeauTHa Uinn nebutHa
KapTa, ©aHKoBa cMeTKa U apyra OaHKoBa K NnaTexHa VIHCpOpMaU,VIFI, BbB BPpb3Ka C U3BbpLlIBaHe
Ha nnawaHeTo nNo 6aHKOB MbT npes OHNanH nnachopmaTa N opyrmte enekrpoHHU TbProBCKn
KaHanu Ha Buakow;

OaHHN OT I'IpO(*)VIJ'Ia BW 3a JOCTBM 40 OHNaKH nnaTcpopmaTa HU — I'IOTpeGVITeJ'ICKO nmMme, ncrtopusa
Ha 3adaBKUTE U NnallaHnUATAa,

noTpedbunTencko nme 3a 4ocTbn Ao npunoxeHneto EON Mobile.

Tasun nonuTuka € nocnegHo ocbBpemMeHeHa Ha 21.05.2024 r.
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