MONMIUTUKA 3A NMOBEPUTEJTHOCT U 3ALWUTA HA NMUYHUTE OAHHU
HA YEBCAUT WWW.VIVACOM.BG

(,,MonuTUKa 3a NnoBepUTENHOCT")

YebcantbT www.vivacom.bg (HapuyaH 3a no-kpatko ,YebcanTbT) € coBCTBEHOCT M Cce ynpaBnsBsa OT
,BvBakom bvnrapus” EA[ (,BuBakom”). BuBakom 3aymMta HENPUKOCHOBEHOCTTa Ha MMYHUSA XMBOT Ha
noceTuTenuTe Ha TO3W CalT W rapaHTMpa B MakCMManHa CTereH 3awmTarta Ha JIMYHUTE MM OaHHW,
06paboTBaHu Npu 1 NO NOBOA NOCELLEHNETO 1 M3MON3BaHETO Ha To3n yebcanT. OcbluecTBABaWKN 4OCTbN
[0 v nsnonssankn Yebcanta, Bue cnegsa cbLo Aa ce 3ano3HaeTe v ga cnassare [pasunarta 3a nonssaHe
Ha yebcanTa www.vivacom.bg.

HacTtoswaTta NonuTtuka 3a NoBEpUTENHOCT Ha NNYHUTE AaHHU Ha yebcanTa www.vivacom.bg (,MonuTtuka®,
Jflonnutnka 3a noBepuTernHocT®) ce OcCHOBaBa Ha u3uckeaHwsTa Ha Permament (EC) 2016/679 Ha
EBponerickust napnameHT 1 Ha CbBeTa ot 27 anpun 2016 r. OTHOCHO 3awmTarta Ha pmandecknte nuua BbB
Bpb3ka ¢ 06paboTBaHETO Ha MMYHM AaHHU N OTHOCHO CBOBOOHOTO ABWXKEHME Ha TakMBa OaHHM U 38 OTMSAHA
Ha [QupekTtusa 95/46/EO (,,PernameHT (EC) 2016/679”).

Tasu MNonutuka perynupa eavHCTBEHO MHOpMauusATa, KOSTO ce cbbupa n obpabortBa ypes yebcanta
www.vivacom.bg.

Hactosiwata lMonutuka 3a MOBEPUTENHOCT € Hepas3genHo cBbp3aHa ¢ [lpaBunata 3a nonseaHe Ha
yebcanta www.vivacom.bg (Tyk). Mianon3saHeTo Ha YebcaiTa noanexu Ha cnassaHe Ha Te3u [pasuna.

Bcnukn mameHeHus M gonbinHeHus B [lonutukata 3a NOBEPUTESTHOCT Le 6boaT npunaradHn cneg
I'Iy6.I'IVIKYBaHe Ha aKTyaliHOTO " CbAbpXXaHne, JOCTbIMHO Ype3 caMusa Yebcant: www.vivacom.bg.

1. Kow o6paboTBa n HOCHM OTFOBOPHOCT 3a Nu4HuTe B paHHm

.BuBakom bvnrapma” EAL (,BuBakom”, ,HME”) € TbProBCKOTO APYKECTBO, PErMCTpMpPaHoO B TbproBCKMs
pernctbp kbM AreHuusaTa no BnuceBaHusTa ¢ EVK 831642181, koeTto cbbupa, obpaboTrBa u cbxpaHsBa
BawwuTte nnyHn gaHHM npuy ycnosusita Ha Tasu NonuTuka.

BuBakom e BnvcaHo B nybnuuHms peructbp Ha Komwucuata 3a perynupaHe Ha cbobuieHusiTa KaTto
npeanpusiTue, NpeaoCcTaBsALLO LUMPOKA raMa eNeKTPOHHN CbOBLLUTENHU YCIYTN.

BuBakom e 3acTpaxoBaTterneH 6pokep, BMcaH B Nybnn4HUS perucTbp Ha 3acTpaxoBaTenHute 6pokepu KbM
KomucusaTa 3a puHaHCOB Haa3op.

BuBakoM e agMuHUCTpaToOp Ha NWYHKM AaHHW no cMmucbna Ha PernameHnT (EC) 2016/679 n 3akoHa 3a
3almTa Ha NUYHUTE JaHHM.

MoxeTe fa ce CBbpXeTe C Hac Ha agpeca Hu Ha ynpaBreHue:
rp. Cocousa 1784, 6yn. "Llapurpaacko woce" No 115u

nnn KaTto nonbvJIHUTE eJ'IeKTpOHHaTa q)opma 3a KOHTaKT Ha Halwnd ye60a17|T:
https://www.vivacom.bg/bg/residential/kontakti

Mo BCMYKM BBNPOCK, CBBbP3aHN ¢ 06paboTBaHETO Ha NMYHUTE By gaHHM, Moxe fa ce obpbluaTte 1M KbM
ANBXHOCTHOTO Nnuue no 3awuta Ha JaHHUTE BbBbB BuBakom Ha cnegHuTe KOOp,D,I/IHaTI/I 3a praka: nMewnn:
dpo@vivacom.bg; Ten. + 359 2 9496079.

2. Kaksu gaHHu 1 3a KakBu Lenu obpaboTBame, 3a kakbB CPok 0bpaboTBame Bawmnte nuyHn gaHHm
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MoTpebuten e BcAKo hmamyecko nuue, KOeTo OCbLLeCTBsABa AOCTbN M M3nona3ea Yebcawta n ycnyrute,
npegocTaBsiHM OT BuBakom 4dpe3 Yebcanta. 1o cmucbna Ha Hactosiwarta [NonuTtuka, MNMoTpebutenute
OvBaT pasgeneHun Ha OBe KaTeropuu:

2.1. Hepeructpupanu notpebutenn — yebcanTbT www.vivacom.bg moxe ga ce nocellaBa, 6e3 ga e
HeobxoamMMo Aa ce pernctpupaTe unu 6e3 Aa npefocTaBaTe NMYHa HopMaLums.

Mpun HsAIKOW onpedeneHn crny4vau, BbMPekn Ye He e HeobxoaMMo da ce perucTpupaTte, € Bb3MOXHO Aa
cbbupame n obpaborsame Balum nnuyHM gaHHK, KaTo:

- OO6pbLlueHue (r-H, r-xa, r-ua);

- WNwme;

- [lpesume;

- Gamunus;

- TenedoHeH HOMep;

- W-Mewnn agpec;

- TaeH BbNpocC 1 TaeH OTrOBOp — Camo 3a KNMeHTU Ha BuBakowm;

- TenedoHeH HOMep, Ha KONTO Ce N3MNON3Ba ycnyrata — caMo 3a KNMeHTn Ha BuBakom, KOUTO
nons3eart yCcnyru ¢ TenedoHHN HOMepa;

- Agpec;

Lle]'ll/l M npaBHN OCHOBaHUA 3a o6pa60TBaHe Ha npegocrtaBeHnTe oT Bac nu4Hn gaHHu:

A: O6pa60TBaHe Ha OaHHWUTE, KOETO € HeoOXOAMMO 3a CKIYBaHE UMM U3MbIHEHME Ha goroesopa 3a
EJ1EKTPOHHU CbOOLWNTENHN ycnyrn, pgoroeopa 3a JIM3NMHI WM Ooroeopa 3a 3acTpaxoBaTesiHO
nocpegHn4ecTBO:

- VpeHtuduumupaHeto By kaTo KNUEHT Npu CKNoYBaHe Ha A0roBop, N3MeHeHue

- WNasrotBsiHe Ha npeanoXxeHUs 3a ckrnoyYBaHe Ha JOrOBOPY OT pa3CTosiHME Y JOrOBOPU N3BBH
TBbProBcKkMs 006EKT, n3npallaHe Ha Kypvepcka npaTtka ¢ npegaoroBopHa MHopmaLums 1 NpoekT Ha
poroop; obcnyxeBaHe Ha OTKa3 OT CAernka;

- YcraHoBsiBaHe Ha KOHTaKT ¢ Bac;

- [poBepka Ha TexHUYecKa Bb3MOXHOCT 3a NpefocTaBsHe Ha ycnyra;

- OkasBaHe Ha TEXHUYECKO CbAENCTBUE;

- OGcnyxBaHe Ha BaweTo 3anuTBaHe/onnakBaHe Ype3 BCUYKN KOMYHUKALMOHHW KaHanw,
BKITIOYMTENHO OHNawH nnatdopma 1 nnatdopma 3a 4var;

- OrtroBop Ha nogageHoTo oT Bac 3anutBaHe/onnakBaHe Ypes BCUYKM KOMYHUKALIMOHHWN KaHanw,
BKITIOYMTENHO OHNawH nnatdopma 1 nnatdopma 3a var,;

- [posepka gann BuBakom npefoctaBs NoKpUTME 3a ONPEAENEeHN YCNyrn Ha NoCoYeHUs oT Bac
aapec;

B) B M3nbnHeHne Ha CBOM 3aKOHOBM 3aAbimkeHusi, BuBakom obpaboTBa gaHHMTe Bu 3a cnegHuTe uenu:

- N3roTBsiHe Ha NpeanoXeHus 3a CKMYBaHe Ha JOrOBOPMY OT Pa3CTOsiHUE 1 JOrOBOPW U3BBH ThProBCKUS
06eKT, usnpatlaHe Ha Kypvepcka npaTtka ¢ npeggoroBopHa Hopmaums 1 NpoekT Ha A0roBop;

- NMpepocTtaBsHe Ha HopMauus Ha Komucusita 3a perynupaHe Ha cbobuweHnsTa, Ha Komucusita 3a
3awmTa Ha notpebutenute n Ha KomncnsTa 3a 3awmra Ha IMYHUTE AaHHW, BbB BPb3Ka C U3NbIHABaHe
Ha 3agblmKeHusATa, NPoM3TNYaLLM OT CbOTBETHUTE 3aKOHMW;

- MNpepocTaBsHe Ha MHpopMauus Ha cbaa M TPETU Nuua B paMKMTE Ha NPOU3BOACTBA Npes CbA,;

- O6paboTBaHe Ha Baww curHanm 3a He3akoHHO CbabpXxaHune no cmuncona Ha PernamenT (EC) 2022/2065
Ha EBponenckusa napnameHT u Ha CbBeTa oT 19 oktomBpu 2022 roguMHa OTHOCHO eAWMHHMS nasap Ha
umdpoBm ycnyru u 3a nameHexHve Ha Oupektnsa 2000/31/EO (AKT 3a undcdposute ycnyru).

JInunnTe By gaHHU ce cbxpaHsaBaT TOMKOBa AbLITO, KONKOTO € Heo6XoAMMO 3a NOCTUraHe Ha onucaHuTe B
HacTosLwaTa MNMonuTuka Lenu unu 3a aa 6baaTt cnaseHn 3aKoOHOBU U3UCKBaHUS.
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AKO no cBoe COBCTBEHO XenaHue U npeLeHka crnoaenuTe CBOU NMNYHM AaHHWU, KOHKPETHU U crieumdmnyHn
noapobHOCTM Unu Apyra nHcpopMaums 3a Bac Ha ny6rnMyYHO AOCTLIMHU CeKLuuM OT caiiTa, To Guxme uckanm
Aa Bu nHcdopmupame, ye BruBakom He HOCY OTFOBOPHOCT 3a Tasu MHGOpMaLus.

2.2.Pernctpupanu notpebutenu — Bue Moxe ga nocelaBate 1031 YebcalT 1 ga ce peructpupare, 3a ga
usnonaeaTte npegocrtaBaHMTe OT BuBakom ypes Hero oHnawH ycnyru. 3a ga ce peructpupare wnv ga
nonyymTe OOCTBM OO0 HSAKOS OT OHMaWH ycryruTe € HeoOXOAMMO Oa MpedoCTaBUTE HAKOW CBOW MMYHU
OaHHW.

Heobxogumo e ga wvmate BanuaHa peructpauvs, 3a ga uanonssate yeb noptana u MOBUNHOTO
npunoxexHne MoaTt Vivacom, kakto n yebcant www.vvacom.bg/onlain . NogobHa nHdopmaums 0THOCHO
obpaboTBaHUTE NWYHW AaHHW, UenuTe Ha obpaboTBaHe M CPOKOBETE 3@ CbXpaHEHWe e HanuyHa B
MonuTtukata 3a NOBEPUTENHOCT M 3aliMTa Ha NNYHUTE AaHHW Ha yebrnopTana u MOBUNHOTO MpUNoXeHue
MosT Vivacom (1yk), kakTo u B [Nonutrkata 3a NOBEPUTENHOCT M 3alumTa Ha NMYHUTE AaHHW Ha yebcarTa
www.vvacom.bg/onlain (Tyk).

3a pa mn3anpatute cBoeto CV M ga kaHgupgatcTBate 3a pabota ype3 Yebcanita, e Heobxogumo fa
HanpasWTe permcrTpauus, Kato nocoymTe NMeHa, Menn agpec u TenedoH. Tean AaHHW 1 OaHHWUTE, KOUTO
e npegocTaBuTe Mpu kaHguaaTcTBaHe 3a paboTta BbBLB Buakom, 6mBaT cbbupaHun n obpaboTBaHm
cbrnacHo lMonuTukaTa 3a NOBEPUTENHOCT M 3almuTa Ha NMYHMTE JaHHW Ha KaHauaaTun 3a pabota BbB
BuBakom (Tyk).

MUrpm, kamnaHum — Ha Yebcaiita Moxe Aa 6baaT nyonukyBaHu CbobLLEHUS 3a UIPuY, NPOMOLIUK, KaMMaHum
n/Mnu npenparky Kbm TakuMBa, B KOUTO MOXe da B3emeTe ydyacTue. [laHHuTe, KOUTO npedocTassaTe, MoraT
Aa 6baaT 06paboTeaHun U cbbUpaHu, camo cnef BalweTo U3puyHoO cbrnacue.

3. O6paboTBalm NMYHM AaHHU, KOUTO Bb3 OCHOBA Ha foroBop ¢ Buesakom — o6paboTBaT nMyHUTE
Bu aaHHU OT uMmeTO Ha BuBakom nnu nmat nNpsAk/KOCBeH AOCTHLN A0 NUYHUTe By gaHHn

e Jlnua, kouTO NO Bb3naraHe Ha BuBakoM nogabpxaT ob6opyaBaHe u codTyep, U3Non3BaHN 3a
obpaboTBaHe Ha nuyHUTE By aaHHu;

L] J'Iwua, npenocTaBALLM YCITYTU KaTO KOHTAKTeH LUeHTBLP 3a OCbLleCTBABaAHE Ha ANPEKTEH MapKeTUHr
Unn 3a ocurypsiaHe Ha TEXHUYECKO CbAeNCTBUE;

L] ﬂVILLa, npeaocTtaBALlLM YyCNyrn no opraHn3snpaHe, CbXpaHaBaHe, MHOEKCUpPpaHe U YHULULOXaBaHe Ha
apXuBKn Ha XapTuneH u/nnun €J1eKTPOHEeH HOoCcUTen,

e Jlnua, u3BbpLUBALLM KOHCYNTAHTCKN YCNYrK B pasnuyHu cdepm.

4. Kaksu ca Bawwute npaBa BLB Bpb3ka ¢ 06paboTBaHeTO Ha NMYHUTE AaHHU OT BuBakom u kakBum
OeucTBUsA cneaBa ga npepnpuemeTe, 3a Aa My ynpaxHure:

KaTo Hall KNWEeHT M No OTHOWeHWe BawnTte Nn4HM gaHHW uMaTte crnegHuTe npasa:

4.1. pa nony4ute QOCTBLN A0 NUYHUTE BU aaHHM 1 nHpopmaums, oT BuAa, KOSITO CMe BKMOYMAM B Tasu
MonuTuka 3a NOBEPUTENHOCT MO OTHOLLEHWE Ha BbMNPOCHUTE AaHHU. Moxe aa nouckate oT Busakom
nHdopMaLMa Oanu U 3a Kakeu Lenu obpaboteame Balwin nuyHu aaHHK. MpaBoTo ¢y Ha AOCTHLN MOXe Aa
YNPaXXHUTE MO €AMH OT CNEeAHUTE HauMHW:

4.1.1. kaTo noceTUTe MarasuMH OT TbproBckaTa Mpexa Ha BuBakom u nogageTe NUCMEHO 3asiBeHue no
ob6pasel, ¢ MckaHe 3a AOCTbM A0 NMYHMTEe By gaHHu;

4.1.2. kaTo noganeTe 3asaBreHne ¢ UckaHe 3a JOCTbMN A0 NMYHUTe By aaHHK, nognucaHo ¢ KeanudguumupaH
eneKTpoHeH MOANuUc, Npe3 eneKkTpoHHaTa dopma 3a KOHTAKT ¢ BvBakoM Ha odvumanHata MHTepHeT
CTpaHuLa Ha OpyXecTBOTO Www.vivacom.bg.

4.1.3. KaTo nogageTe 3asiBNIEHNE C UCKaHe 3a JOCTbN A0 NYHuTe By gaHHW, nognmncaHo ¢ keanuduumpaH
€NneKTpoHeH noanuc, Ao e-mail Ha ANBbXHOCTHOTO Nuue no 3awmTa Ha [aHHUTE BbBbLB BuBakom
dpo@vivacom.bg;
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O6pasel, Ha 3asiBNEHNETO € AOCTbMEH Ha WMHTepHeT cTpaHuuata Ha BuBakom www.vivacom.bg u B
MarasuHute Ha Buakom. 3asBneHve moxe ga 6bae nogageHo nuyHo OT Bac m oT gpyro nuvue, koeTo
npeaocTaByM HOTapuanHo 3aBepeHo NbNHOMOLWHO. Mons, umarnte npeasua, ve, € Len ocurypsisaHe Ha
3awuTa Ha nuyHuTe Bu gaHHW, Nnpy nogaBaHe Ha MCKaAHETO W Mpu nonydyaBaHe Ha konue oT nuyHute Bun
JaHHn B Mara3uH Ha Bwuakom Bue unu ynbnHomowenuat Bu npepctasuten TpAbBa ga ce
noeHTnmLumpaTe ¢ AOKYMEHT 3a CaMOSNYHOCT;

3a na 6bae obpaboTeHo BalleTo 3asBneHne 3a 4OCTbN, TpsA6Ba Aa NONbIHUTE crieaHaTa uHdopmaums:

Tpute Bu nmexa;

EMH/IHY/IIH;

Tpute nmeHa n EMFH/JTHY/JTH Ha nbAIHOMOLLHUK (@Ko 3asiBNEHNETO Ce NoAaBa OT TakbB);
dopma 3a nonyyaBaHe Ha U3nckaHata UHdopmauuns;

HauvH 3a nony4aBaHe Ha nsmckaHaTta nHdopmMaums;

Moanuc Ha 3aaBuTens.

SUENENENENEN

OTFOBOp Ha 3adAB1eHNEeTO 3a AOCTbN A0 NIMYHU AaHHW MOXeTe Aa nolyydnuTe no Ball I/I360p: KaTo NMMcMeHa
cnpaBka unn Ha Konne Ha npenocrtaBeH OT Bac TexHun4yecku HocuTen unm no €1eKTPOHEeH NbT Ha Noco4YeH
oT Bac enekTpoHeH agpec 3a KOPeCrnoHAEHUMS.

OTFOBOp'bT Ha nogageHoTo OT BacC 3adABJieHMe 3a AOCTbNn A0 NTIMYHU JaHHWU MOXeTe Oa nosydnte no Ball
VI360pZ B nocoyeH oT Bac marasmH Ha BumBakom unum Ha noco4veH oT Bac €J1eKTpOHEeH appec 3a
KopecnoHgeHunAa nnmn Ha noco4eH ot Bac ajgpec C Kypuep 3a Bawa cmetka.

4.2. na n3nckaTe ga ce Kopurupar nmyHuTe By gaHHuM, koraTto ca HETOYHWU N crneaBa ga ce AOMbIHAT C
ornea uenute Ha obpaboTka;

4.3. oa v3uckate aa ce U3TPUAT NMyHMTe BM faHHW, caMo B HSIKOW OT CegHUTe criyvyau:

v/ CbLUUTE HE Ca HYXHW NnoBeYe 3a LenuTe, 3a KouTo ce obpaboTear;

v/ OTTernunu cTe cbrnacueTo /Bb3pas3unu cte 3a TaxHaTa o6paboTka u HAMa Apyro ocHoBaHuMe
3a 06paboTBaHETO UM;

v' 0bpaboTBaHeTO Ha faHHWUTE € NPU3HaTO 33 HE3aKOHHO);

v HaUuMOHAaNTHOTO Unun eBp0I'IeI7ICKOTO 3aKoHOOaTeriCTBO U3NCKBAT TOBa,

4.4. 0a nauckarte a ce orpaHuyumn 06p360TBaHeTO Ha Nn4YHUTE BM AaHHW B HAKOW OT CriegHnuTe cnyyawu:

v/ Npv ocrnopBaHe TOYHOCTTa Ha NuYHMTEe Bu AaHHM 3a cpoka, Heobxoaum Ha BuBakom pa
NpoBEpPM TOYHOCTTA Ha AaHHWTE;

v/ yCTaHOBEHO € HenpaBoMepHO obpaboTBaHe, HO Bue xenaete camo orpaHuyaBaHe
obpaboTkaTta Ha faHHWUTe Bu, BMecTo fa 6baaT nstputy;

v’ xenaeTe nNuuHWTe Bu gaHHM Ja ce cbxpaHsiBaT, BbNpeku Ye BuBakoM He ce Hyxaae noseve
OT TAX 3a uenuTe Ha obpaboTkaTa, Tbil KaTo Lie M U3MNon3eBate 3a YCTaHOBSBAHETO,
yrpaXXHABaHETO U 3awmrarta Ha Balwum npaBHu npeTeHumnn;

v' npv oTnpaBeHo oT Bac Bb3paxeHue cpelly o6paboTBaHeTo Ha NuyHMTE By AaHHM 3a cpoka Ha
npoBepkaTa Ha OCHOBaTeNHOCTTa My;

4.5. na nouckate NPEHOC Ha NUYHUTE BU JaHHWU, KOUTO BW 3acsiraT U KOUTO BWE CTe HU MpefocTaBunu,
BKIOYBALLO MOMy4YaBaHETO UM OT BUBaKoOM B CTPYKTYpUpaH, LUMPOKO U3NOM3BaH U NPUroAeH 3a MallMHHO
yeTeHe popMaT M NPEXBBLPJIAHETO UM Ha ApPYr agMUHUCTPATOP Ha NWMYHU AaHHu. [MpaBoTo Bu Ha
NPEHOCMMOCT Kacae NUYHW JaHHW, 32 KOUTO ca Hanuue CregHuTe YCroBus:

a) obpaboTBaHeTo Ha JaHHUTE ce OCHOBaBa Ha Balle M3puUYHO cbrnacve UnuM Ha OOoroBOPHO
3abIKeHNe; U
6) 06paboTBaHETO Ce M3BbPLUBA MO aBTOMATU3MPaH HaYMH.

4.6. pa Bb3pasuTe npepn BuBakom no BcsAKo BpeMe v Mo Bawy NUYHU NPULUHK C OrNef KOHKpeTHaTa
cuTyaumsi, cpelly o6pabGoTBaHETO fNUYHM [aHHM, OTHacsWM ce [0 Bac, KoeTo e OCHOBaHO Ha
HeobxoAMMOCTTa OT M3MbIIHEHVWE Ha 3adava OT OOLEeCTBEeH MHTEpec WM MNpu YNpaxkHsBaHETO Ha
ocuLmaniy NpaBoMOLLYMS, KOUTO Ca HY NPeAoCTaBeHU, UM 3a KOUTO CMe MocoYMIK, Ye obpaboTBame 3a
HaLl NlerMTUMeH UHTepec.
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KoraTto oTnpaBeHOTO Bb3paxeHue e cpelly obpaboTkata Ha nnyHUTe By gaHHM 3a LenuTe Ha ANPEKTHUSA
MapKeTUHT, BKMIOYMTENHO U nNpodunmpaHeTo ¢ Tasu uen, Busakom e npekpatn obpaboTBaHeTo UM 3a
nocoyeHaTta uen.

Korato oTnpaBeHOTO Bb3paxeHue e cpelly obpaboTkata Ha nuuHuTe Bu gaHHM 3a octaHanuTte uenu,
Buakom Lie Bu oTroBopu B pasyMeH CpoOK, HO He MO-AbNbr OT eAuH MeceL, Janu Hamupa CbLLOTO 3a
OCHOBATEJIHO U CbOTBETHO Aan e npeKkpaTu 06pa6OTBaHeTO Ha CbOTBETHUTE NNNYHU OaHHU 3a Te3Uu uernun.

4.7. no BCSAAKO BpeMe Aa oTTernute CBOeTo chrnacue 3a obpaboTtka Ha nuyHuTe Bu gaHHu, Korato
obpaboTkata MM ce ocHoBaBa Ha BaweTo cbrnacue Kato 3asiBUTE U3PUYHOTO CU KenaHue 4pes
TbproBckaTa Mpexa u kaHanuTe 3a KOMyHukauus ¢ Bueakom.

4.8. ga nsnpaTtute xan6a go Komucusta 3a 3awmrta Ha NMYHUTE daHHM B Cryyai, Ye cumTaTte Ye npaeara
By BbB Bpb3ka c 06paboTBaHeTo Ha NMYHUTE BU aHHN ca HapyLLeHu.

Mo Bcsiko Bpeme Moxe Aa no3sbHUTE Ha TenedoH 123 n aa nony4nte nosede MHoOpMaLmsa kak Moxe a
yrpaXHWUTe NpaBaTa C1 BbB Bpb3Ka C JIMYHUTE BU AAHHMW.

5. Moxe nu ga oTkaxeTe npepnocrtaBAHeTO HAa INYHU OAaHHU Ha BuBakom n KakBu ca nocneguumTe
OT TOBa

3a ga cknodmm gorosop ¢ Bac u 3a ga Bu npegoctaBsame 3assenuTe oT Bac ycnyru, Hue ce Hyxgaem ot
onpefeneHn AaHHW, KOMTO ca HeobxoaMMM 3a CKIYBAHE U U3MbITHEHWE HA CbOTBETHUS JOrOBOP, KAKTO U
3a U3MbIIHEHVE HAa HOPMATUBHUTE 3a4bIKEHUs Ha BuBakom.

Hel'lpeﬂ,OCTaBﬂHeTO Ha cnegHunTe AaHHU NpendaTcTBa Bb3MOXHOCTTA Bueakom ga cknoum Aoroeop c€ Bac:

e Tpu umeHa, EMH nnu nnyeH Homep Ha YyxaeHeu, agpec;

e Tpu nmeHa, EMH, agpec v gpyrm gaHHn Ha Baww NbAHOMOLLHMK, MOCOYEHM B AOKYMEHTa, C KOUTO
CTe ro ynbnHomMmowwmnu ga Bu npegcrasnssa npea Busakow;
HOMep, AaTa Ha u3gaBaHe, BanvaHOCT U u3gaTern Ha JOKYMEHT 3a CaMOMNNYHOCT;
OaHHW, cbbupaHu Npu NnawiaHe, HanpaBeHO kbM BuBakom - HOMep Ha KpeauTHa unu aebutHa
KapTa, 6aHkoBa cMeTKa 1 gpyra 6aHkoBa 1 nnaTexHa MHGopmMaLms, BbB Bpb3ka C M3BbpLUBaHE Ha
nnawiaHeTo no 6aHKOB MbT NPe3 OHMNawH NnatgopmaTa U OpPYyruTe enekTpOHHM TbProBCKM KaHanu
Ha BuBakowm;

e [aHHM OT npochmna B 3a 4OCTHLMN A0 OHNAWH nnatgopmMaTa H1 — NoTPebMTEeNCKo UMe, UCTOpUS Ha
3adBKUTE U NnawaHmaTa

6. BUCKBUTKM

C uen nosuwaBaHe Ha ePEKTUBHOCTTA, EMeKTpOHHAaTa nnaTtgopma Ha canTa uanonasa annose ¢ aHHU
TIn ,6uckBuTKN® (Cookies).

BUCKBUTKUTE Ca Marnku TEKCTOBM (halinoBe, 3a BPEMEHHO CbXpaHeHUe Ha MHOpMaLMs OTHOCHO AeiCcTBUS
Ha NoTpebuTens, HEroBy NpeanoYUTaHNs UNK Apyra akTUBHOCT NpU NoceLLaBaHeTo Ha aaaeH yebcaiit. Te
ce 3ana3sBarT Ha M3Mos3BaHusi OT NOTPeBUTENs KOMMIOTHP UM MOGUITHO YCTPOWCTBO 3a ONpeAeneH nepruos
OT Bpeme B 3aBMCMMOCT OT B1Aa CU.

BuckBUTKUTE cnomaraT 3a no-ygo6HO M3ronaBaHe Ha yebcaliTa, Thbil kKaTo crnecTsiBaT Ha noTpebuTtenuTe
HeoOXoAMMOCTTa [Oa BbBeXAaT CBOUTE NpednovYuMTaHus BCekM MbT, KoraTto noceljaBaT canTa unmu
npemMuHaBaT OT eHa CTpaHuLa KbM apyra.

BuckBuTKUTE No3BONABaT Ha yebcaTa ga yHKUMOHMpa 6e3npobnemHo, Aa cneau 3a HepegHoCcTu U aa
YCTaHOBABA Bb3MOXHOCTU 32 ONTUMU3NPAHE HA HAYNHUTE, MO KOWTO npenocTtaB4a I/IHCbOpMaLLVIFI n o6|.|.|,yBa
¢ noTpebutenure.

lMoBeye MHMOPMAUUA OTHOCHO OUCKBUTKUTE U TEXHUTE (YHKLMOHANHOCTWM, OTHOCMMM 3a yebcanTa
www.vivacom.bg, Mmoxe aa Hamepute B ,[lonuTuka 3a OUCKBUTKUTE® (TYK).

7. JluHKOBe


http://www.vivacom.bg/
https://www.vivacom.bg/bg/politika-za-biskvitkite

Cant nnm MobunHo NpunoXxeHuwe mMoraT Aa BKMIOYBAT JIMHKOBE KbM Apyrn yeb cantoBe, KOUTO ca M3BHH
HaLLMs KOHTpon. He MoXem ga HOCMM OTFOBOPHOCT 3a 3aluMTaTa Ha JIMYHUTE AaHHW UNK 3a CbAbPXKaHUETO

Ha Te3n ye6 cantoBe, HO npegnaraMme Te3n JNinHkoBe, 3a Ada YyrNeCHUM Hallute noceTutenn aa Hamepar
nose4ye VIH(*)OpMaLI,I/IFI NO KOHKPETHU TEMU.

Tasn nonuTuka e nocnegHo ocbBpeMeHeHa Ha 09.02.2024 r.



