VIVACOM Duo: FiberNet + IPTV 3a 21.60 nB., c 4AC - KonegHa npomMmouua

ODPULIMAJIHU MPABUJIA

1. OPIrAHMN3ATOP HA NPOMOLUMATA

OpraHmsatop Ha npomouussTa e “Bbbnrapcka TenekoMyHMKaUMOHHa KoMmnanusa” Al
(VIVACOM), cbC cepanuwe n agpec Ha ynpasneHue rp. Codbumsa 1784, 6yn. ,Lapurpaacko
woce” N2 1151, EMK: 831642181. PeweHneto Ha VIVACOM 3a npoBexaaHe Ha npoMouumsTa
CbrNacHO HacTosWMTe TnpaBuila € OKOHYaTeNnHO U  3aab/kutenHo 3a VIVACOM wu
npeacTtaBuTenmTe U NapTHbOPUTE Ha APYXECTBOTO.

2. NMPOAB/DKUTENHOCT HA MPOMOLIUATA
MpomouumsaTta 3anoysa Ha 01 ekemBpun 2012 r. n npoabsxkasa no 28 ®espyapu 2013 r.

3. TEPUTOPUAJIEH OBXBAT HA MPOMOLIUATA
MpoMmouuaTa ce npoBexaa Ha TepuTopusTa Ha Penybnuka Bbnrapus, ypes cnefHuUTe KaHanu
3a npopaxba:

3.1. MarasunHHa mpexa Ha VIVACOM;
3.2. AkayHT MeHuaxbpu Ha VIVACOM;
3.3. O6cnyxBaHe Ha KJIMEHTU — KpaTkn HoMepa 123 n 121;

4. ycnosunda HA NPOMOLIMATA

4.1 Bcnukn HOBM M HACTOAWM 4YacCTHM U 6busHec aboHatu Ha VIVACOM, kouTo 3akynsTr
naketHa ycnyra VIVACOM Duo: FiberNet + IPTV npe3 npoMouuvoHanHua nepuog u
CKJIlO4aT CpoYeH A0roBop 3a 24 Meceua, 3anjawaT MeceyHa LeHa B pa3Mmep Ha 21.60
ne., c 44C, sannaHa 3a NbpBOHAYaHUA MMHUMANEH CPOK Ha AOrosopa.

4.2 3asBsBaliku NPOMOLMOHANHUSA NaKeT, KIMeHTUTe noayyasarT:

o [Maket VIVACOM Duo: FiberNet + IPTV c otctbnka ot 4.20 nB. Ha Mecey, 3a
Lenns MMHMManeH CpoK Ha AOroBopa;

o ,+ Smart SD" nakert, Bkato4Baw, Hag 35 kaHana;

o ,+ TV 20" naket cbc 100% oTCTbNKA OT CTaHAapTHaTa MecedHa aboHaMeHTHa
LeHa, 3a Luennus MMHMUManeH CpoK Ha AOroBopa;

o ,+ HD Light" naker (Bknwousaw, 5 HD kaHana) cbc 100% oTcTbnka OT
CTaHgapTHaTa MeceyHa aboHaMeHTHa UueHa, 3a uenuss MUHUManeH CpoK Ha
Aorosopa;

o ,+ FiberNet 10" naket (BkntouBaLw, 10Mbps gonbiHUTENHa CKOpOCT) cbC 100%
OTCTbMKaA OT CTaHAApTHaTa Mece4yHa aboHaMeHTHa LeHa, 3a ueamsa MUHMManeH
CPOK Ha A0roBopa;

4.3 Cneg wn3TM4YaHe Ha MbpBOHA4YallHMS MUHMMANEH CPOK Ha A[OroeBopa, ce 3anjawa
Mece4yHa aboHaMeHTHa ueHa ot 39.40 nB., c AA4C.

4.4 CkntoYBaHETo Ha AOroBOp Mpu yC/I0BUATA Ha NPoOMoOLMATa HE MOXe [a CTaHe Mo-KbCHO
ot 28.02.2013 r.

4.5 Mpwn cknoyBaHe Ha 24 MecedyeH A0roBop, KAWMEHTLT nony4vasa 6esnnatHo ,IPTV
Recorder, 44™ n/vunn ,®unmos naket, Tun 4 - Maxi" 3a NbpBUAT MeceL, OT AOrosopa
CbrnacHo oduumanHute npasuna Ha "MPOMOUNA dunmos naketr MAXI n TV Recorder
4 4y, - 2012", KOMTO Ca AOCTbMHM Ha MWHTEpHeT cTpaHuuata Ha VIVACOM -
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www.vivacom.bg. Cnea npoMoUMOHaNHUA Mepuoa, NpU NUMNca Ha Bb3paXeHue,
K/IMEHTBT 3anfawa CcTaHAapTHaTa MeceyHa Takca 3a MOJ3BaHe Ha MbpBOHAYasHO
3asBeHaTa ycnyra.

3a ocepTnTE Baxu:

MpenocTaBeHOTO MpU MHCTanMpaHe Ha ycnyrata obopyaBaHe ocTaBa COOGCTBEHOCT Ha
VIVACOM un aboHaTbT € ASTbXEH Aa ro nasm oT Kpaxobu 1 aa ro cbxpaHsiBa OT MOMEHTa
Ha Nosy4yaBaHeTO MYy Ha MSCTO M MO HaYWH, rapaHTUpaLlM HageXaHO npefocTaBsHe Ha
Ycnyrata. VIVACOM He e OTroBOpHO 3a LWeTWU, HaHeCEHN Ha MMYLWEeCTBOTO Ha aboHaTa
OT cbwoTo obopyaBaHe.

B cnyuyalh Ha kpaxb6a unu 3aryba VIVACOM He npenocTtaBsa Apyro obopynBaHe, KOETO
[a 3aMeHu OTKpaAHaToTo, KaTto aboHaTbT e oTtroBopeH npeg VIVACOM 3a cToHOCTTa
Ha 3arybeHoTo obopyaBaHe UM HaAHECEHUTE My MNOBpeau.

BbB BCMukuM cnyyam Ha 3aryba, Bpeam nnm HespbllaHe Ha obopyaBaHeTo, CO6CTBEHOCT
Ha VIVACOM, aboHaTbT oCTaBa OTroBOPEH 3a TE3W WETU M Bpeau U AbJIXM 3arallaHe
Ha CTOMHOCTTa My CbI/laCcHO aKTyasiHaTa ueHosa nncta Ha VIVACOM, nybnukyBaHa Ha
WHTepHeT cTpaHuuaTa Ha VIVACOM: www.vivacom.bg;

KNMeHTHbT e ANbXeH Aa CbrnacyBa C eTaXxHaTa COH6CTBEHOCT NMpaBOTO 3a M3BbpLUBaAHEe
Ha WHCTaNaUMOHHU AENHOCTUM W AOCTbMN Ha TEXHMYECKOTO Nmue A0 MNOCTaBEeHOTO OT
VIVACOM obopyasaHe, U agpecbT Ha KouTo TpsbBa pa ce MHCTanupa ycnayraTta;
VIVACOM He HOoCKM OTrOBOPHOCT 3a MpeAoCcTaBsiHe Ha ycayraTta npu HEBb3MOXHOCT 3a
M3BbpLUIBaHE Ha MHCTaNALNOHHUTE AENHOCTN.

JoroBopbT BAM3a B Cuaa M ycnyrata ce npegocrtass npu ycnosue, de: (@) KnaneHTsT
HAMa HenoraceHn 3aab/ixeHns kbM VIVACOM un (6) KpeautHaTta oueHKa Ha
MoTpebutensa e nonoxuTtenHa, a B caiy4yal Ha oTpuuaTtenHa tTakasa, 1o lNMotpebutenaT e
3annatmn onpeaenenHns ot VIVACOM napuyeH pgeno3mt. VIVACOM yBeaoMsBsa
MoTpebutensa 3a pesyntatuTe OT KpeauTHaTa OLUEHKA M 3a pa3sMepa Ha Ab/IXUMUS
penos3unt no TtenedoHa. HactosawwuTte npasunia, Obwnte ycnosBmsa 3a npenocrtaBsiHe Ha
ycnyrata VIVACOM Net, O6bwute ycnoBus 3a npenoctaBsHe Ha ycnyrata VIVACOM
FiberNet n BcnukuM aHekcn 3a nsbop Ha ycnyru u TapudHM NJaHOBE ca HepasaesHa
YyacT OT MHAMBMAYANHWUS [OroBop Ha aboHaTta. LleHuTe Ha ycnyrute, npeaMmeT Ha
[0roBopa W AOMNbJHUTENIHUTE Cnopa3yMeHuMs KbM Hero, ce onpepenst cbobpasHo
pgencreawmte ueHu n tapmdpun Ha VIVACOM, KaKTo U CbrnacHo ycnosusTa, BaauaHu 3a
CbOTBETHATa YCayra, AOCTbMHM Ha WHTEpHeT CTpaHuuata Ha KoMMNaHuAaTa:
www.vivacom.bg.

JoroBopbT BAM3a B cuna 7 AHW cneql CKAOYBAHETO My, OCBEH aKO KIMEHTbBbT
AeKnapupa M3pUYHO XenaHume 3a He3abaBHO BAM3aHe B cuna. Mpu nmMnca Ha U3pUYHO
XXenaHue no NpeaxogHoOTo M3pedveHue, 40 BNM3aHe B cufa Ha gorosopa, nsbpaHarta ot
KNneHTa ycnyra Hama ga 6bvae npegocrtaBsHa. B nocoyeHus 7-gHEBEH CPOK KINEHTBLT
MOXe Aa ce OTKaxka OT AO0roBopa KaTo nodane NMMCMeEHO 3asiBieHune.

OdepTaTta e BanMaHa 3a:

HoBu yacTtHu n 6musHec knmeHTn Ha VIVACOM Duo: FiberNet + IPTV ycnyraTta;
HacTosawm yactHn n 6musHec knmentn Ha VIVACOM FiberNet/ VIVACOM Net/VIVACOM
TV ycnyrata npu cCklo4YBaHe Ha JAOroBop 3a MpeaocTaBsHe Ha MNakKeTHa ycnayra
VIVACOM Duo: FiberNet + IPTV;

HacTtoawm yactHn n 6usHec KNMeHTU Ha nakeTHa ycnyra VIVACOM Duo: FiberNet +
IPTV, uniiTo goroesop M3Tuya B cnepBawmTe 3 Meceua OT NMoAnNMCBaHe Ha [Aorosopa 3a
VIVACOM Duo: FiberNet + IPTV no npaBmnaTta Ha HacTosiliata NnpoMoums;

OdepTaTa He Baku:

Mpn nunca Ha TexHM4Yecka Bb3MOXHOCT 3a NpeAoCTaBsAHETO Ha m3bpaHaTa ycnyra, 3a
KOeTo We 6baete yBeAOMEHU MO pea Ha CboTBETHUTE O6LWuK ycrnosus.;
3a K/IMEHTU Ha APy NAKeTHU ycnyru, pa3nnyHu ot VIVACOM Duo: FiberNet + IPTV.
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5. YYACTUE B NPOMOLIUATA (KOVI MOXE 1A YYACTBA)

MpaBo Ha y4yacTve MMAT BCUYKN BU3HEC M YACTHU KJIMEHTU, 3@ KOUTO Ca Hanuue yCioBUsATa no
T. 4 Ha HacToAWMWTE npaBuna, KOWUTO KIMEHTW ca noanucanu 3assneHue/[Jorosop 3a
NpeaocTaBsiHe Ha yc/yraTta Ypes KaHanuTe 3a npoaax6a, u3bpoeHu B T. 3 no-rope.

» [lpomouusaTa He Moxe na 6bae KOMOBMHMpaAHa C ApyryM OTCTBMKWM M NPOMOUMM 3a
ycnyrmta VIVACOM Duo: FiberNet + IPTV. B cnyyann, 4ye ycnyrata He 6bae
WHCTaMpaHa B CPOK, AOroBOpbT Ce npekpaTsaBa, 6e3 HMKOSA OT CTpaHUTE Aa AbJIXMU
HeyCTolKa.

6. MEXAHU3DBM HA MTPOMOLNATA
Bcekun KIMeHT, KOMTO MMa npaBo Aa yyacTBa B HacTosLwaTa NpoMoums:

* nogasa 3asiBneHue/[oroBop 3a npegocrtaBsHe Ha naketHa ycnyra VIVACOM Duo:
FiberNet + IPTV npe3 kaHanuTe 3a npogaxba, nocoyeHn B T. 3.1. n 1. 3.2. no-
rope;

= cka4Ba Jorosop ¢ MMHMManNeH cpok 24 meceua, cnopej npasuiaTa no 1. 4;

* roJsiyyaBa NpoMouUMOHAsIHA OTCTbLMNKWU CbracHo T. 4;

* rosiyyaBa ycnyraTta 4ype3 MHCTanauums ot crieunanuct Ha VIVACOM B cpok go 10
paboTHU AHK;

= [Ipun MHCTanupaHe Ha ycnyrata K/IMeHTbT NoAnNncBa KOHCTaTUBEH NPOTOKON;

= KIIMEHTBT € ANBbXEH Aa CblryiaCyBa C €TaXHaTa cobcTBEHOCT npaBoTO 3a MU3BbLPLUBAHE Ha
MHCTaNaunoOHHN AEMHOCTM U AOCTbMN Ha TEXHMYECKOTO sunue Ao nocrtaseHoto ot VIVACOM
obopyaBaHe, M agpeca, Ha KOWTO credBa Aa ce uHcTanupa ycnyrata; VIVACOM He Hocum
OTrOBOPHOCT 3@ NpefocTaBsHe Ha ycnyrata npu o6eKkTMBHa HEBB3MOXHOCT 3a U3BbpLUBaAHE
Ha MHCTanaunoOHHUTE ﬂeVIHOCTM;

*  Npu NpoMsiHa Ha usbpaHaTta naketHa ycnyra VIVACOM Duo: FiberNet + IPTV kbM
Apyr TapudeH naaH NpoMOLMOHANHUTE OTCTBLIMKKM MO HacTosLwWaTa NpoMoUMs He ce
npunarar.

7. NMPEKPATABAHE HA JOTOBOPA OT CTPAHA HA ABOHATA

KnneHT, KONTO Xenae Aa npekpaTn A0roBopa 3a npeaocraBsHe Ha nakeTHa ycnyra VIVACOM
Duo: FiberNet + IPTV npeanm W3TUYaHETO Ha u3bpaHusa cbc 3asasneHuneTo/orosop
MWUHUMaNeH CpoKk (Npu ycnosusTa, NpeaBUAEHW B WHAMBMAYASIHUS AOroBOp), Ab/XM Ha
VIVACOM nnawaHe Ha HeycTolka B pa3Mmep Ha cbopa OT mbiaHUTE MeceyHu aboHaMeHTH
Takcu (6e3 oTuMTaHe Ha OTCTbMKUTE MO HacTosAWMTe YCI0BUA) 3a nepmoda oT NpeacpoyYHOTO
npekpaTaBaHe A0 U3TUYaHe Ha AOrOBOPEHUS MMHMMANEH CPOK.

8. NMPABUJA HA NPOMOLUMATA

MpaBunaTa Ha ycnoBusiTa 3a nakeTHa ycnyra VIVACOM Duo: FiberNet + IPTV 3a 21.60n8B., C
OAC - KoneaHa npomouuns ca nybamkyBaHn Ha yeb canTa Ha KOMNaHMaTa Www.vivacom.bg un
Ca Ha pa3nosoXeHne Ha kKnmeHTuTe B obektnute Ha VIVACOM no 7. 3.1 n 1. 3.2.

YyacTmeTo B NpomoumMsiTa 03Ha4yaBa, 4ye JINLETO NMpuMema HacTodwmTe npasuna. HacrosawwuTe
npaemna Ha npomoumsaTa ce npwiaraT C npeauMmcTeso cnpamo O6buwuTte ycnosua 3a
npenocraBsHe Ha ycnyrata VIVACOM FiberNet n O6wute ycnoBus 3a npeaocTtaBsHE Ha
ycnyrata VIVACOM IPTV, KOUTO ca Hepa3aenHa 4acT OoT MHAMBUAYyanHus norosop Ha aboHaTa
W ce npunaraTt 3a BCMYKM BbLMPOCU, HeypedeHU B AOroBopa M B HacToswmTe oduumanHuTe
npasuna.
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