ODPULIMAJIHU NMPABUJIA HA NPOMOLINA

C NAKETHM YCIIYITU VIVACOM DUO Net+TV 3a 15.80 nB. Ha mecel EceH
2012

1. OPTAHU3ATOP HA MPOMOLMATA

OpraHmsatop Ha npoMoumsitTa e ,bbarapcka TeneKkoMyHMKaumoOHHa kKomnaHusa” Al
(VIVACOM). PeweHneto Ha VIVACOM 3a npoBexaaHe Ha MNpoMouMsTa CbrjilacHo
HaCcTosILWMTE NpaBuia € OKOHYaTeNHO U 3aab/mxkuTtenHo 3a VIVACOM mn npepcrasmtennTe m
MapTHbOPUTE Ha APY>XXECTBOTO.

2. IPOABIDKUTEJTHOCT HA NTPOMOLIUATA

MpomouunsaTa ctaptmpa Ha 15.08.2012r. n npoabixasa no 15.11.2012r.

3. TEPUTOPUAJIEH OBXBAT HA NTPOMOLIUATA

MpomMoumnsaTa e BanMAHa 3a BCUUYKM HacesieHM MecTa Ha TepuTopusata Ha Penybnuka
Bbvnrapus, B konto VIVACOM npepocraBs TeNEBU3UOHHU N UHTEPHET YCYIU.

4. ycnosusa HA NPOMOLIMATA

a) A6oHatmte no T.4.1, KOUTO 3aKynaT naketHa ycnyra VIVACOM Duo: Net+TV,
VIVACOM Duo: FiberNet+IPTV wnn VIVACOM Duo: NET+IPTV npe3 npoMouMOHanHus
nepuoa U CKYaT CpoyeH Aorosop 3a 12 unm 24 Meceua 3ansawaT MeceyHa ueHa 15.80
ne. ¢ A4AC BanuAaHa 3a NbpBOHa4YanHUSA CPOK Ha AOroBopa.

6) lNMpoMouMOHanHUTE YyC/I0BUA Ca BalMAHW 3a@ LEns CPOK Ha AOroBop npu noanucBaHe
Ha poroBop 3a 12 wnm 24 Meceua. lNpe3 CbOTBETHUTE Meceuu aboHaTHLT LWe 3annalla
Mece4yeH aboHaMeHT 15.80 neBa ¢ AAC 3a nakeTu:

- VIVACOM Duo: Net+TV;

- VIVACOM Duo: FiberNet+IPTV;

- VIVACOM Duo: Net+IPTV.

B) Cnea u3TMYaHe Ha MbpBOHAYANHMA CPOK Ha AOroBOpa BaXaT CTaHAAPTHUTE LIEHU U
YCNOBUSA Ha CbOTBETHATa NakeTHa ycnyra. LleHnuTe Ha NakeTHUTE YC/yrM ca NMOCOYEHU Ha
WHTEPHET CTpaHuuaTa Ha KoMnaHuaTa http://www.vivacom.bg/.

r) CK/lOYUBAHETO Ha AOroBOp MO YC/A0BUATA Ha NpoMOLMATA HE MOXE Aa CTaHe MO-KbCHO
ot 15.11.2012r.

4.1. NMpoMmoumoHanHaTta odepTta e BaZimagHa:
e 33 HOBW YaCTHWU KJIMEHTU Ha ycnyrute no 1.4;
e 33 HacToAWM 4YacTHU kKnueHTn Ha VIVACOM;
e [pW HanMuuMe Ha aKTUBHa MKCMpaHa rniacosa ycayra;


http://www.vivacom.bg/

4.2. NMpoMounoHanHaTta odepra He BaXku:
* 33 6M3HecC KNNEeHTH;
"  pWM NMnca Ha TexHudecka Bb3MOXHOCT 3a npepgocrtassHe ycnyrata VIVACOM
TV, VIVACOM IPTV, VIVACOM FiberNet n/unn VIVACOM Net;
*» 33 kaneHTn Ha VIVACOM Net Slim nakeTtu.

5. YYACTUE B MPOMOLIMATA (KON MOXKE 1A YYACTBA)

MpaBo Ha y4yacTue B NpoMoumaTa nMmaTt KamMeHTu no T1.4.1 B nepuoja no 1.2.
MpoMmouusaTa He Moxe fa 6bae KOMOMHMpaHa C APYrn OTCTBMAKW W/WAM npoMoumn 3a
ycnyrmte Ha VIVACOM BKAOYEHU NakeTu.

6. MEXAHN3DBM HA MPOMOLUATA
Bcekn KNMeHT, KOMTO MMa NMpaBo Aa y4yacTBa B HacTosiwaTa NnpoMoUnS:

e rnojaea 3asBrsieHne 3a aboHaMEeHT Ha CbOTBETHATa NakeTHa ycnyra;
e noanucea aoroBop 3a 12 nnu 24 Meceua cnopea npasunarta no T. 4.

7. NPEKPATABAHE HA IOTOBOPA OT CTPAHA HA ABOHATA

MakeTHaTa ycnyra Moxe ga 6bae npekpaTteHa egHocTtpaHHo oT VIVACOM um MNoTtpebutens ¢
elHOMeCce4yHO NUCMEeHO NpeamnsBecTme. B cnyvyail Ha npekpaTsaBaHe npean n3tnyaHe Ha
MWHUMaNHNA CPOK MO MHMUMATUBA Ha |-|0Tpe6VITeJ'IFI nnn nopagn HEN3MNbJIHEHME Ha
HerosuTe 3agb/kKeHus, MoTpebuTensaT Ab/XXN HeyCTolKa B pa3Mep Ha MecedyHus
aboHaMeHT 3a n3bpaHaTa nakeTHa yciyra A0 Kpas Ha MMHMMAaNHUA CPOK Ha AOrosopa.

ABOHaTBLT Cce cbrnacsiBa, cneg U3TM4aHe Ha MUMHMMAasIHMS CPOK, ako He € OTnpaBui
€[HOCTPaHHO NMUCMEHO Npeam3BecTue 3a NnpekpaTsaBaHe Ha 4OroBopa MM He e noaan
3asiBKa 3a NpeMMHaBaHe Ha MNJaH C No-HWCKK NapaMeTpu, 4OroBOPbLT aBTOMATMYHO Aa
NPOABLIXKM CBOETO AENCTBUE 3a HEONPEAEsIEH CPOK NpU CcblunTe ycnosusa. Cnea nstnyaHe
Ha MMHMMaNHUA CPOK Ha AoroeBopa, aboHaTbLT MOXe Aa npekpaTtn gorosopa ¢ 30-AHEBHO
npeansBectne, 6e3 ga Ab/XKN HEYCTOMNKMU.

8. NPABUJ1A HA NMPOMOLIUATA

MpasunaTta Ha npomouusaTa ca NybanMKyBaHU Ha UHTEPHET CTpaHuuaTa Ha KOMMNaHUATa Ha
agpec http://www.vivacom.bg/ .

3a BCMYKM HeypeaeHW B Te3n npasuia BbLMPOCU Ce npunaraT yCIoBUSATa 3a MNos3BaHe Ha
CbOTBETHAaTa NakeTHa aboHaMeHTHa ycnyra m O6wwuTe ycnoBus 3a npepocTaBsHe Ha
ycnyrata Vivacom TV, O6bwuTte ycnosmsa 3a npenocrtaBsHe Ha ycnyrata Vivacom IPTV,
O6wuTte ycnoBus 3a npepocraBsHe Ha ycnyraTta Vivacom FiberNet n O6wmnte ycnosus 3a
npepocrtaBssHe Ha ycnyrata Vivacom Net, B 3aBMCMMOCT OT OTAENHUTE eNleMeHTM Ha
nakeTHaTa ycnyra

JonbnHuTenHa uWHQoOpMauusa MOXe Aa Ce MNoayyYuM M Ha KpaTbK HOMep 123, KOUTO e
6e3nnaTeH 3a kAneHT Ha VIVACOM.

CbC cknao4yBaHeTo Ha [JoroBop 3a MpeaocTaBsHE Ha ycayra no HacrtosiwaTa npomouus
aboHaTbLT Aeksapupa, 4Ye e 3anosHaT, NMpueMa M ce 3aAb/kaBa Aa Cras3Ba HacToAwmTe
npasuna.


http://www.vivacom.bg/

