ODPULINAJIHN NPABUJIA HA
HOBOroAULLIHA NMPOMOLINA Net&Call 2010r.

1. OPTAHU3ATOP HA NPOMOLUNUATA

OpraHmsaTop Ha npomoumsta e ,Bbarapcka TenekoMyHMKaumoHHa KomnaHus” AL
(VIVACOM). Pewennetro Ha VIVACOM 3a npoexaaHe Ha npoMouusita Cblr/lacHO
HacTosAWMTE NpaBuaa € OKOHYaTeNHO U 3aabmxkutenHo 3a VIVACOM u npeacrasmtenute m
MapTHbOPUTE Ha APYXXECTBOTO.

2. IPOADB/DKUTENHOCT HA NTPOMOLIMATA
MpomouwnsTa ctaptupa Ha 03 gekemBpu 2010r. n npoabmxkasa Ao 28 deBpyapu 2011r.

3. TEPUTOPUAJIEH OBXBAT HA MPOMOLINATA
MpomouunsTa € BanuMiHa 3a BCUYKM HAceseHM MecTa Ha TeputopusaTa Ha Penybnuvka
bvnrapus, B konto VIVACOM npenocraBs CBOUTE YCNyru.

4. ycnosBuda HA NPOMOLIMATA

a) Hoeu aboHaTtn, kouTo 3akynat TapudHm nnaHose VIVACOM Net&Call Top Mini,
VIVACOM Net&Call Top, VIVACOM Net&Call Max n VIVACOM Net&Call Super Max npes
NPOMOLMOHANIHMUS Mepuoa M CKAKYaT CPOYEH AO0roBOp 3ansjawaT MnosioBUHaTa MeceyeH
aboHaMeHT, B CpaBHeHMe CbC CTaHAAPTHUTE YC/IOBUS HA T€3W MaHOBE MpU yCIOBUATA Ha
6. ,6"” no-gony.

6) MNMpoMoumoHanHUTe ycnoBMS 3a MNOMOBUH MeceyeH aboHaMeHT 3a HOBM aboHaTM Ha
nnaHose VIVACOM Net&Call Top Mini, VIVACOM Net&Call Top, VIVACOM Net&Call Max n
VIVACOM Net&Call Super Max ca BanugHu 3a nbpBMTe 3 Meceua Mpu nognuceBaHe Ha
elHoroAMLWeEH AOroBOp M 3a MbpBUTE 6 Meceua Npu NognucBaHe Ha ABYroauuweH AOroBop.
3a VIVACOM Net&Call Mini aboHaTbT we 3annawa 5.90 npoMounoHasHa MeceyHa Takca,
3a VIVACOM Net&Call Top npomoumoHanHaTta MecedyHa Takca e 9.90 ns. 3a VIVACOM
Net&Call Max aboHaTbT 3annawa 14.90 nB. npoMouUMoOHaneH MeceyeH aboHaMeHT, a 3a
VIVACOM Net&Call Super Max - 24.90 ns.

B) LleHaTa Ha cTtapToBus nakeT OT 15 nB. ce 3annawa npu cka4YBaHe Ha AOroBopa u ce
Bb3CTaHOBsSBa BbB BTOpaTa Mece4yHa dakTypa, cnes 3arnawaHe B CpOK Ha nbpBaTa
dakTypa, a ako T4 € Ha MO-HUCKA CTOMHOCT, OCTaTbKbT OT HEro e ce npucnaga oT
cnegBawmnTe GakTypu, A0 MbJIHOTO MY Bb3CTaHOBSIBAHeE.

r) Cnea npoMOLMOHANHMA Nepuoa BaxaT CTaHAApPTHUTE YCNOBMSA Ha MnJiaHa A0 Kpas Ha
Cpo4YHusa gorosop, nybankyBaHnm Ha www.vivacom.bg.

n) TapudunpaHeTo e Ha cekyHaa. MumHMManHaTa npoAb/IKUTENHOCT Ha pa3roBop e 60
CeKyHAaun.

e) HeunsnonssaHute MMHYTU/MB/SMS He ce npexBbpNAaT 3a cneasawmsa meceud. B cnydan
Ha OTKa3s OT njlaHa, Hen3noss3BaHuTe MUHYTM/MB/SMS He ce Bb3CTaHOBSBAT.

) CkNtouBaHeETO Ha AOroBOp MO YC/I0BUSATA Ha MPOMOLMSTA HE MOXe Aa CTaHe MO-KbCHO
oT 28 deBpyapn 2011.

OcTaHanuTe ueHM Ha ycayrute B aboHameHTHM nnaHose VIVACOM Net&Call Top Mini,
VIVACOM Net&Call Top, VIVACOM Net&Call Max u VIVACOM Net&Call Super Max ca
CTaHAapTHM crnopen UueHoBaTa amcta Ha VIVACOM M ca nocoOYeHM Ha WHTepHeT
CTpaHuuaTa Ha KoMnaHusaTa http://www.vivacom.bg/.

OdpeptaTa e BanmaHa 3a csiegHUTe aboHaMEeHTHM NJlaHoBe:
¢ VIVACOM Net&Call Mini;
e VIVACOM Net&Call Top;
¢ VIVACOM Net&Call Max;


http://www.vivacom.bg/

e VIVACOM Net&Call Super Max.

OdpepTaTa He Baxu:
e [lpn nognuceaHe Ha 6e3cpoueH aoroeop 3a VIVACOM Net&Call Top Mini, VIVACOM
Net&Call Top, VIVACOM Net&Call Max n VIVACOM Net&Call Super Max.

5. YYACTMUE B MPOMOLIMSATA (KO MOXXE [JA YYACTBA)
MpaBo Ha y4acTMe MMaT 4YacCTHW Auua, HOBM WAM CbluecTByBaluM aboHaTn Ha MO6GWAHMK
ycnyrmn Ha VIVACOM.

MpoMouunsaTa He Moxe Aa 6bae KOMOBWHWMpaHa C ApYyrM OTCTbMNKM WM/MAKM NpOMOLUMK 3a
MobunHaTta ycnyra Ha VIVACOM.

6. MEXAHU3DBM HA MPOMOLIMATA
Bcekun KNMEHT, KOMTO UMa NpaBo Aa y4YacTBa B HacTosLaTa NpoMouus:
e nogasa 3asaBneHue 3a aboHameHT Ha nnaH VIVACOM Net&Call Top Mini, VIVACOM
Net&Call Top, VIVACOM Net&Call Max nnn VIVACOM Net&Call Super Max
e nognucea gorosop 3a 12 unm 24 Mmeceua cnopej rnpasunarta no T. 4.

7. NPEKPATABAHE HA OFOBOPA OT CTPAHA HA ABOHATA

KnueHT, KOWTO Xenae Aa npekpaTu AOroBopa 3a Mosi3BaHe Ha 3asBeHns aboHaMeHTeH
nnaH VIVACOM Net&Call Top Mini, VIVACOM Net&Call Top, VIVACOM Net&Call Max nnu
VIVACOM Net&Call Super Max npean m3tmdaHe Ha us3bpaHusa CcbC 3asiBneHmeTo/orosop
CPOK WIN CPOKbT, 3@ KOWTO € MnpoAb/IXeH AOroBopbT (MpuM YCNnoBus, nNpeaBuaeHn B
WHAUBMAYaANHUS A0roBop), Abku Ha VIVACOM nnawaHe Ha Mece4yHuTe aboHaMeHTu OT
JaTaTa Ha npekpaTsBaHe Ha AOroBopa A0 M3TU4YaHe Ha CbOTBETHMS CPOK Ha A0rosopa.

8. MPABWUI1A HA NMTPOMOLIUATA

MpaBunata Ha NpoMOUMATA Ca Ha pas3MnoOJIOXKEHMEe Ha WHTEpPHET CTpaHuuaTa Ha
KoMmnaHuaTa http://www.vivacom.bg/ .

3a BCUMYKN HeypedeHW B Te3u npaBuia BbNpPOCK ce npuniaraTt ycnoBmsaTa 3a Non3BaHe Ha
CboTBeTHaTa aboHaMeHTHa ycnyra O6wmuTe ycrioBums 3a ypexaaHe Ha B3aMMOOTHOLWIEHMSATA
mexay BbTK Al u aboHaTuTe 1 noTpebutenmte Ha eNeKTPOHHU CbOBLWMTENHN YCAYTK,
npeaocTtaBsHM ypes oblecTBeHaTa eNeKTpoHHa cbobwmTenHa Mpexa no ctaHgapt GSM u
UMTS.

JonbnHnTtenHa nHdopMauna Ha Kpatbk HOMep 123, 6e3nnaTeH 3a KINMEHTU Ha MOBUTHU
ycnyrn Ha VIVACOM.

C noanucBaHeTo Ha 3asBneHueTo/[oroBop 3a y4yactme B npoMoumsita aboHaTbT
AeKknapupa, 4ye e 3ano3HaT, NpveMa U LWe crnasea HacToswmTe npasuia.
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