ODPULINAJIHN NMTPABUJIA HA NIATHA NMPOMOLINA MAXICALL 2013

1. OPTAHU3ATOP HA MPOMOLMATA

OpraHmusaTop Ha npoMoumsaTa e ,bbnrapcka TenekoMyHuMKaUMOHHa KoMnaHua” EAL
(VIVACOM), BnucaHo B AreHums no BnucBaHusaTa ¢ EMK 831642181. PeweHneTto Ha
VIVACOM 3a npoBexgaHe Ha npoMouusTa CbrlacHO HacTosWMTE NpasBuia € OKOHYaTEeSNTHO
M 3aab/kntenHo 3a VIVACOM mn npeacraBuUTennuTe U NAapTHbOPUTE Ha APYXXECTBOTO.

2. IPOADB/DKUTETHOCT HA NTPOMOLUMATA
MpomouunsaTta ctaptmpa Ha 25.10.2013 r. v npoab/mkasa A0 30.11.2013 r., BKAKYUTENHO.

3. TEPUTOPUAJIEH OBXBAT HA NMPOMOLUMATA wn KAHAJIN, YPE3 KOUTO CE
NMPEOOCTABA

MpoMounsaTa e BannaHa 3a BCMYKM 3a8BKKW, nogageHun online Ha cTpaHuuata Ha VIVACOM
- Www.vivacom.bg.

4. ycnosusa HA NPOMOLIMATA

a) Bcekun knueHT, 3adBW 3a HOoBa akTuBauusa TapudeH nnaH MaxiCall S ¢ asyroguviieH
OOroBop Ha kKopnopatmBHusa cant Ha VIVACOM, we nonyun 100% oTcTbnKa oOT
ponbnHuTeneH naket +BG&Europe S 3a uenma nepuog Ha Aorosopa.

6) Bcekn KAWEHT, 3asBWN 3a HOBa akTuBaumsa TapudeH nnaH MaxiCall M ¢ asyroguviieH
OOroBop Ha kKopnopatmBHusa cant Ha VIVACOM, we nonyun 100% oTcTbnka oOT
ponbnHUTeNeH naket +Data M 3a uenusa nepuoa Ha Aorosopa.

B) Cnea natnyaHe Ha NpoOMOUMOHANHUSA Nepuoa, ce npwuniara ctaHaapTHaTa MeceyHa Takca
Ha gonbsHuTeneH naket- +BG&Europe S - 7.80 ne. ¢ 44C. nnm +Data M - 17.80 nB. C
Aac.

r) 3asBSBAHETO Ha TapudeH njaH Npu ycnoBusaTa Ha HacToslwaTa NpoOMOLUMATA HE MOXe
Ja cTaHe no-KbcHo oT 30.11.2013 r.

LleHnTte Ha BCUMYKM [OMBLJHUTENIHM TMakKeTn ca I'IY6}1VIKYBaHVI Ha CTpaHuUaTa Ha
KOMMNaHudATa - www.vivacom.bg.

OdpepTaTa e BanimaHa 3a cneaHuTte TapudHM NnaHose:

e MaxiCall S;
e MaxiCall M.

OdepTaTta He BaXku:
e [lpu noanuceaHe Ha 6e3cpoyeH MNM efHOroAguLIeH AOroBOp 3a npeaocTaBsHe Ha
MobunHa rnacosa ycnyra Ha TapudeH nnaH MaxiCall S mam MaxiCall M;
e [lpy nognuceaHe Ha AOroBOp 3a npefocraBsHe Ha MobunHa rnacosa ycnyra B Apyr
TbproBCKM KaHan, passiinvyeH oT KoprnopaTuBHusa cant Ha VIVCOM.

5. YYACTUE B MPOMOLIMATA (KO MOXKE 1A YYACTBA)

MpaBo Ha y4dacTue B MpoMouMsSITA MMAT YacTHWU KIMEHTU Ha MobunHa rnacoea ycnyra,
HOBW WM CbLIECTBYBalLUX, KOUTO 3asBSAT HOB 2-rogulleH AOroBop 3a MNpeAoCTaBsAHE Ha
MobunHa rnacoesa ycnyra Ha TapudeH nnaH MaxiCall S wanm MaxiCall L B nepuoga
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25.10.2013 r. - 30.11.2013 r. MNpomoumsaATa Moxe gda 6bae kKoMbuHMpaHa C Apyru
OTCTbMKM MU/mMNum npoMmoumn 3a MmobunHaTta rnacoea ycnyra Ha VIVACOM

6. MEXAHU3DBM HA NPOMOLIUATA
Bcekn kKnneHT, KOMTO MMa npaso Aa y4acTea B HacToswaTa npoMoLUmns:

MonbnBa online 3asaBneHne 3a akTmeBmpaHe Ha MaxiCall S nan MaxiCall M ¢ asyroguweH
[O0roBop;

MonbnBa agpec Ha AocTaBka B online 3asBNeHMETO, Ha KOWTO we My 6bae AOCTaBeH 3a
noAnMC AOroBopa 3a akTMBaumsl.

[locTaBkaTa ce M3BbpLUBa 4Ype3 Kypuepcka areHuma EKoHT 3a cMeTka Ha VIVACOM. Cnep
noanuceaHe Ha gorosopa, KypuepbT npegasa Ha VIVACOM nognucaHoTo Konue. YcnyraTa
CTaBa aKTMBHa cnej nosyyaBaHeTO Ha AOroBopa OT cTpaHa Ha VIVACOM.

7. NPEKPATABAHE HA JOFOBOPA OT CTPAHA HA ABOHATA

KnueHT, KOMWTO Xenae ga npekpaTyu AOrosopa 3a Non3BaHe Ha TapudeH nnaH npeau
M3Tu4yaHe Ha M3bpaHusa cbC 3asBneHueTo/[oroBop cpok, Ab/mkn Ha VIVACOM HeycTolika
B pa3Mep Ha CraHAapTHMTe MeceyHuTe aboHaMeHTM OT pataTa Ha npekpaTsaBaHe Ha
TapudHUa NaaH A0 U3TU4YaHe Ha CbOTBETHUS MUHMMAJIEH CPOK Ha AOrosopa.

8. NMPABUJ1IA HA MPOMOLUATA

JoroBopbT BAM3a B cuna M ycnyrata ce npegocrass npu ycnosue, ye: (a) KInMeHTsT HAMa
HenoraceHun 3aab/keHns kbMm VIVACOM un (6) KpeautHata oueHka Ha [loTpebutensa e
nonoxuTenHa, a B CNy4Yalh Ha oTpuuaTenHa Takasa, To [loTpebutenat e 3annatun
onpepeneHus ot VIVACOM napuueH geno3umt. VIVACOM yBepomsiBa [MoTpebutens 3a
pe3ynTtaTuTe OT KpeauMTHaTa OueHKa W 3a pa3Mepa Ha Ab/XKMMUS Aeno3uT no TenedoHa.
Hactoswmte npaBuna, O6wuMTe yCnoBMS 3a ypexAaHe Ha B3aMMOOTHOLUEHUsITA MexXAay
BTK EAL wu aboHatute wn notpebutennte Ha €eNeKTPOHHU CbOOWUTENHU YCNyrn,
npenocTtaBsiHM Ypes3 obliecTBeHaTa efleKTpoHHa cbobmTenHa Mpexa no craHaapt GSM u
UMTS 1 BCUMYKKM aHEKCU 3a u360p Ha ycayru U TapudHM naaHoBe ca HepasgesiHa 4acT oT
nHaMBuayanHua poroeBop Ha aboHaTta. LleHuTe Ha ycnyrute, npegMeT Ha Aoroesopa w
AOMb/IHUTENTHUTE Cropa3yMeHuUss KbM Hero, ce onpeaensat cbobpasHO AeNnCTBalLUTE LIEHU
n Tapudpun Ha VIVACOM, KakTo U CbrnacHo ycnoBusATa, BaJUAHM 3a CbOTBETHaTa ycnyra,
AOCTbMHM Ha MHTEPHEeT CTpaHuLuaTa Ha KoOMNaHuMaTa - www.vivacom.bg.

JorosopbT BAM3a B cuia 7 AHW Cnef CK/KOYBAHETO MY, OCBEH aKO KJIMEHTBLT Aekjapupa
M3PUYHO >XenaHue 3a He3abaBHO BnAM3aHe B cuna. [pu Aunca Ha U3PUYHO XKenaHue no
NpeaxoAHOTO U3peyveHue, A0 BNM3aHe B CUa Ha AoroBopa, usbpaHaTa OT KAMeHTa ycnyra
HAMa aa 6bae npepoctaBsHa. B nocoyeHns 7-A4HEBEH CPOK KIMEHTBLT MOXe Aa Ce OTKaxa
OT JOroBOpa KaTo nogane rMMCMeEHo 3asiB/IeHune.

lMpaBunata Ha npoMouusaATa ca Ha pasnosioXkKeHUe Ha WHTepHeT cCTpaHuuaTta Ha
KOMMNaHuATa - www.vivacom.bg.

3a BCUMYKW HeypeaeHu B Te3W npasuaa BbApocu ce npunarat O6wute ycnosusa 3a
ypexaaHe Ha B3auMoOOTHoweHusaTa mexay BTK EAL n aboHaTuTe u notpebutenute Ha
€M1eKTPOHHU CbOBLWMTENHN YCNyru, nNpeaocTaBsAHM upe3 obuwecTBeHaTa eNneKTpoHHa
cbobwmnTenHa Mpexa no ctaHagapt GSM n UMTS.

JonbnHuTtenHa nHdopmaunsa - Ha KpaTbkK HoMep 123, 6e3nnaTteH 3a KJMEeHTU Ha MO6uNHK
ycnyrn Ha VIVACOM.

YyacTmeTto B npoMoumsTa oO3HayaBa, 4e NuMuUeTo rnpueMa HacToawmTe rpasunia.
Hactosawmte npaBuna Ha npoMoumaTa ce npwunarat c npeaumcTso crnpsmo O6wute
yC/NoBMS 3@ ypexaaHe Ha B3auMMooTHoweHuaTa Mexay BTK EAL u aboHatute u
notpebutennMte Ha eNeKTPOHHU CbOBLMTENHN YCNYrKu, NpeaocTaBsaHM Ype3 obuecTBeHaTa
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eNneKkTpoHHa cbobuwmTenHa Mpexa no craHaapt GSM n UMTS, KouTo ca HepasaenHa 4acT
OT MHAMBUAYaANHUSA AOroBOp Ha aboHaTa M ce npunaraTt 3a BCUYKN BbMNPOCU, HEYPEAEHUN B
AO0roBopa M B HacToslWNTe odpuuManHNTE npasuna.



