OBbLLUM YCNTOBUA (0Y)
3A NPEAOCTABSAHE HA YCNIYTATA VIVACOM WiFast

B cumna ot 18.07.2013 r.

HacTtoswunTte O6wn ycnosusa 3a npegocrtaBsHe Ha Ycnyrata VIVACOM WiFast ca nsroteeHu ot
Bbnrapcka TenekoMyHukaumoHHa KomnaHusa EAJl, cbC cepanuuie n agpec Ha ynpasfieHue rp.
Cocuma 1784, 6yn. ,Uapurpaacko woce" 115 W, BnmncaHo B TbpProBCKUS Pperncrtbp Ha
AreHumsaTa no sBnuceaHuaTa ¢ EMK 831642181, A4C N2 BG831642181).

LDoroeopbT Ha ,BTK" EAL (BTK) c¢ MoTtpebutens/AboHaTta 3a npeaoctaBsHe Ha YcnyraTta
VIVACOM WiFast (HapuyaH no-gony 3a KpaTkocT ,[Jorosop") Bk/touBa:

e Te3an O6WwmM YcnoBusa 3a npefocrtaBsiHe Ha Ycnyrata VIVACOM WiFast, nybaukyBaHu Ha yeb
cTpaHuuata Ha BTK: www.vivacom.bg u Cneundukaums Ha VIVACOM WiFast ycnyrute u
LeHoBa /1CTa, HepasaenHa vact ot ObwuTte YcnoBus;

e 3asBneHne/orosop 3a nosnssaHe Ha Ycnyrata VIVACOM WiFast.

Hactoswunte O6bwm ycnosus, 4act oT [orosopa 3a npeaocrtaBsaHe Ha Ycnyrata VIVACOM
WiFast (,YcnyraTta"), ypexaaTt ycnoBusTa, npu KouTo notpebutenute/aboHaTuTe ckouBaT
Jorosop ¢ BTK 3a npenocrassaHeTo Ha goctbn A0 MHTEPHET upe3 VIVACOM WiFast, KakTto u
HeobxoauMaTa noaapbxka u npodunakTuka Ha npegocTaBeHaTa Ycnyra.

Opyrn ycnyrn ocseH VIVACOM WiFast, npeapoctaBsHu no 6e3xunyeH ctaHgapt 802.11 -
VIVACOM WiFast, He ca npeaMeT Ha HacTtoawmnTe O6LWwn ycnosums.

ObwuTte ycnoBmsa m u3MeHeHMsATa MM Bau3aT B cuna B 30-gHEBEH CpPOK OT jartata Ha
nybnnkyBaHeTo UM Ha yeb cTpaHuuaTta Ha BTK www.vivacom.bg.

OcBeH ako M3pUYHO He e ob6saseHo apyro, O6wmMTe ycnoBWs ca HepasjefnHa 4acT oT
nHauemayanHus porosop Mexay BTK m MoTtpebutens/AboHata u cTaBaT 3aAb/DKUTENHU 3a
Hero OT AaTaTa Ha BfM3aHe B CMfla Ha UHAUBUAYASTHUSA AOr0BOP.

Te3n O6wu ycnosusa ce npunaraT v 3a 3aBapeHuTe KpanHu notpebutenn/aboHaTn, KOUTO KbM
JaTaTa Ha BM3aHETO UM B CM/a NMOM3BaT NpeaoCTaBsHUTE YCIyru.

B cpok Ao eauMH Meceu cnen BnAmM3aHe B cuna Ha Te3n O6WKM yCrnoBUSE MM Ha TeXHU
U3MeHeHus, noTpebutennte/aboHaTnTe, KOUTO He ca cbrnacHu ¢ O6wute ycnoBus wan
U3MeHeHusITa, MMaT MpaBo Aa MNOUCKaAT NpekpaTsBaHe Ha WMHAUBMAYANHUS MUCMEH A0roBOp
WM NpPaBOOTHOLWEHUETO MO MOBOA MOA3BAHWUTE YCAYyrn, C MNUCMeHo 3asaBreHune ao bBTK,
nofafeHO B HAKOW OT TbProBCKMUTE LEHTPOBE Ha JApYyXecTBoTo. B To3m cnyuam
npekpaTsBaHETO Ha Jorosopa e 6e3 caHkuum 3a nortpebutenute/aboHatuTe. MOCOYEHOTO
npaBuMiO He ce npwuiara, KOraTo NpoMeHuUTe MOU3TMYAT OT MPUSIOXKMMOTO 3aKOHOAATENCTBO
WM OT aKT Ha KoMmucuaTa 3a perynmpaHe Ha cboblieHusiTa, KakTo M B ClyvyauTe, B KOMUTO
U3MeHeHusITa He 3acdarat ycnyrm, nonssaHu ot [otpebutens/AboHaTa. BTK yBepomsiBa
KpanHuTe notpebutenn/aboHaTn 3a naMeHeHus Ha O6WMTE YCNOBUS B CPOK He MO-KpPaTbK OT
eoNH Mecel npeau BAM3AHETO MM B CUAAQ, KaTo nybnvMKkyBa M3MEHEHMETO Ha WHTEepHeT
CTpaHuuaTa Ha ApYXeCTBOTO: wWww.vivacom.bg. M3ameHeHunaTa B Ob6bwmTe ycnosus BnusaT B
Ccuna no peaa, npeaBMaeH B 3aKOHA 3a €/IEKTPOHHUTE CbObLLEHMS.

3asasneHneTo/dorosop 3a nonssaHe Ha VIVACOM WiFast Ycnyra ce nognucea oT oTOpu3MpaH

cnyxunten Ha BTK nnun otopusnpan anctpubyrtop Ha BTK 1 ce npeaoctaBs Ha
VIVACOM WiFast Ycnyru:

MapameTpute Ha VIVACOM WiFast ycnyrmte n TexHuTe ueHu ca onmcaHu B Cneundukaums Ha
VIVACOM WiFast ycnyrute n LeHOBa SINCTa, KOUTO Ca HepasgesniHa 4yacT OT HactoswmuTe O6Lwum



ycnoBus n umat o6Bbp3Balla cuia 3a cTpaHuTe no [orosopa.

1. 3asBsaBaHe U MHCTaNMpaHe Ha YcnyraTa
1.1. 3asaBsBaHe

MoTtpebutenat/AboHaTbT noanucea 3asBneHue/dorosop no obpasey Ha BTK, B kKoeTto ce
onpenensat BUABT W CPOKbT Ha Ycnyrata, u3bpaHu oT [MoTtpebutena/AboHata un Apyru
cneumdunyHM ycnoeus 3a nNpeaocTaBsHe Ha YcnyraTa.

3asasneHneTo/dorosop 3a nonssaHe Ha VIVACOM WiFast Ycnyra ce nonbnasa u nognucea oT
oTopu3npaH cnyxuten Ha BTK wunu otopusupaH amctpmbytop Ha BTK. Ycnyrata VIVACOM
WiFast Moxe na 6bae 3asBeHa no TenedoHa Unm Ypes MHTEPHET cTpaHuuaTa Ha BTK.

B cnyuain, 4ye 3asaBneHuneTo/[oroBop ce nonbsHM B Mara3mH Ha BTK win oTopusnpaH
anctpubyTop, MNoTpebutenat/A6oHaTLT ro nognnucea Ha MSCTO B MarasuHa, KbAETO ce 3asBsiBa
ycnyrara.

Mpu poctaBka Ha obopyaABaHETO WM WMHCTaNMpaHEe Ha ycnyraTta, KoraTo TS e 3asiBeHa no
TenedoH WM 4Ype3 MUHTEepHeT cTpaHumuaTa Ha bBbTK, [Motpebutenat/A6oHaTbLT noanucea
3asBka/[loroBop B MOMEHTA Ha MHCTaNMpaHe Ha ycnyra oT cneumanucT Ha BTK.

1.2. Cpok 3a MHCTanuMpaHe

1.2.1. BTK we nonoxun BCMUYKKW yCUIUSA, 3a Aa npenoctaBu 3asiBeHaTa Ycayra Ha
MoTtpebutena/AboHaTa B Hal-KpaTbk CpokK. CpoKbT 3a MHCTaMpaHe Ha
Ycnyrata e no 10 (peceT) KaneHaapHW AHM OT AataTa Ha NoAnMCBaHE Ha
3asBneHneTo/dorosop 3a nonssaHe Ha Ycnyrata VIVACOM WiFast nnn ot
3aABSIBAHETO Ha Ycnyrata npes onepaTtop WMAM MHTEPHET CTpaHuuaTta Ha
BTK.

1.2.2. Tpu nHcTtanupaHe Ha ycnyrata VIVACOM WiFast ce noanncea KoHCTaTUBEH
NpoOTOKOJ, YAOCTOBEpPSIBALL Ha4yasoTO Ha Mon3BaHe Ha ycnyrata. B cnyuyan,
ye ycnyrata He 6bae akTMBMpaHa B CPOK, AOrOBOPbBLT ce rnpekpaTsaBa, 6e3
HWKOS OT CTPaHUTe Aa AbJIXKM HEeYCTOMKM Ha ApyraTa cTpaHa.

1.3. MHcTanupaHe Ha YcnyraTa

BTK we mnanpatn cBON TEXHUYECKM CMeumannct B YrOBOPEHOTO BPEME Ha aApeca, NMOCOYEH OT
MoTtpebutena/AboHaTa, KaTo CNeunanmCcTbT NPU NPUCTUIAHE We Ce NernTMMmmpa CbC CryxebHa
KapTa.

MNoTpebutensat/A6GOHaTBLT e AnbXeH JAa cbrflacyBa C eTaxHata CcobCcTBEeHOCT nMpaBo 3a
M3BbpLUBaAHE Ha WMHCTaNaUMOHHU AEMHOCTM U AOCTbIM Ha TEXHWMYECKOTO iMue A0 MOCTaBeHOTO
oT BTK ob6opyaBaHe, M agpecbT Ha KOWTOo TpsibBa Aa ce wHcTanmpa ycnyrata. C uen
npenocTtaBssHe Ha ycayrata Mpu  MHXEHEPHOTO WHCTasMpaHe CcheuuanucTsT M3BbpLuBa
npokapBaHe Ha kabenHa Bpb3ka oT obopyaBaHeTo Ha BTK o 3asBeHaTa oT

CrneumanucTbT KOHMUrypupa camo npeaBapuTenHO 3aaBeHus 6poit u Bua Ycnyru. VIHxeHepbsT
Ha BTK KoHdUryprpa caMo eanH nepcoHaneH KOMMITbP U CaMO MPEXOBUTE HACTPOMKK, KOUTO
He BKIOYBAT akTyanusupaHe /update/ n koHdburypmpaHe Ha codTyep, onepaumoHHaTa
cucTeMa Uam xapayep.

MNpeau pa HanycHe agpeca, cneumanucTbT Tpsbea Aa nokaxe Ha MoTpebutens/AboHaTa Kak
paboTn nHcTtanmpaHaTa Ycnyra.

Mpn MHXXEeHepPHOTO MHCTanMpaHe Ha Ycayrata MHXeHepbT ce 3a4b/1XKaBa [a He yBpexaa
NMOMELLEHNATA Ha ﬂOTpE6VITeJ'IFI/A6OHaTa, KaKTO U ABUXNMUTE BELWLN, HAMUpaALUKN CE B TAX.



2. [lpeaBapuTtenHu 3aab/keHus Ha lMoTpebutens/AboHaTa
2.1. lMpepocTtaBsiHe Ha UHQOpMauma

MNoTpebutenat/AboHaTbT npepoctaBs Ha BTK poctoBepHa wuHdbopMauusa v Heobxoaumute
OOKYMEHTW npean noAnucBaHeTO Ha 3asBneHueto/[JoroBop 3a non3BaHe Ha YcnyraTa
VIVACOM WiFast. [okyMeHTMTe BKAO4YBaT, 6e3 pga ce orpaHuMyaBaT A0: [AOKYMEHT 3a
CaMOJIMYHOCT U 3a puaMvecKkuTe nmua yAOCTOBEPEHME 3a aKTyanHO CbCTOSIHME, B Criy4van Je
HEe Cca npeperucTpupaHu WnM perncTtpupaHn B TbproBCKUS perncrbp, [AOKYMEHT 3a
pernctpaums no BYJICTAT (ako € npunoxumo) n/mnu peructpaumata no 44C, NbAHOMOLHO B
cnyyauTte, Korato 3asaBneHueTo/[oroBop He e noAnucaHo OT  MnpeAcTaBisBalLus
IOpNANYECKOTO NuLe.

2.2. JIn4yHM gaHHKU

2.2.1. C npuemaHe Ha Hacroswmte O6wmn ycnosusa, MoTpebutenat/AboHaTbT ce cumTa 3a
nHdopMmMpaH, Ye 4acT OT AAHHUTE, KOUTO NMpeaoCTaBs WUanM € NpenocTaBus, ca NIMYHU AAHHU U
nonagaTt noj crneumanHa 3awuta Mo CMUCbAA Ha 3akOHa 3a 3aWuTa Ha JIMYHUTE AaHHU
(33/14). C npuemMaHe Ha Te3m 0O6wm ycnoBusa [MoTpebutenat/A6OHaATLT ce cuuTa 3a
nHdopmmpaH, ye BTK Moxe pa cbbupa M o06paboTBa, KakTO M Aa NpenocTaBs Te3n NIMYHMU
OaHHW, B CbOTBETCTBME C pas3nopeabute Ha AENCTBALWOTO 3aKOHOAATENICTBO, C orfies Ha
npepoctaBsHe Ha VIVACOM WiFast ycnyrata, Hanpumep 3a uUenuTe Ha cbbupaHe Ha
AbxkummTe oT aboHata cymum kbM BTK Kakto M 3a vHAMBUMAYanHOTO onpejensHe Ha
KpeauTHUS NUMUT U U3BbPLUBaHEe Ha KpeauTHa oueHka Ha aboHata Ha BTK, kakto m 3a
nsuncnasaHe 6pos Ha noTtpebutenute/aboHaTmTe Ha Ycnyrata. BTK ce 3aabikasa aa
obpaboTBa, wu3NOMA3Ba W CbXpaHsBa Te3M JIMYHWM  [aHHW, TrapaHTUMpankum TAXHaTa
KOoHduaeHumanHocT. MoTpebutenat/AboHaTbT NpeaocTaBs JIMYHUTE CU AaHHUM A06POBOSIHO U
AaBa cbrnacue, 3a na 6baat peanusupaHu npasaTta M 3aab/HKeHUsTa My no gorosopa, 6TK aa
M NpefocTaBs Ha KOMMNETEHTHU AbPXABHWU OPraHM M UMHCTUTYUMU B NpeaBUAEHUTE OT 3aKOHa
c/lyyau, KakTo M Aa rv npeaocrtaBs Ha TpeTu numua, B ToOBa 4ncno H6aHkun, kpeauTtHu 6iopa m
areHumm 3a cbbupaHe Ha B3eMaHus, AUCTpubyTopuTe Ha ycayrm Ha BTK, BKAOUMTENHO
NapTHbOPCKUTE AUCTPUOYTOPCKM Mpexu, KOoraTo ToBa € HeobxoaMMO 3a OocurypsisaHe Ha
obcnyxBaHeTo M peanu3mMpaHe Ha nNpasBaTa M MHTepecuTe Ha aboHaTa, KakTo U Korato ToBa e
Heo6x0AMMO 3a peanmanpaHe npaBaTa M UHTepecuTe Ha BTK, BkaounTeNnHO C Uen cbbupaHe
Ha HeusnnaTteHu 3aab/KeHus no goroeopa. BTK He HOCKM OTFrOBOPHOCT 3a TOYHOCTTa W
BEpHOCTTa Ha WHdopMaumaTa, npeaocTaBeHa OT KPeauTHU WAW APYTU  UHCTUTYUMM 3a
M3BbpLIBAHE Ha KpeAWTHa OLEeHKa, KaKTo M 3a nocieauuuTe OT OTKa3 Aa ce npenocrassT
yCnyru npu nosiydaBaHe Ha HETOYHA UK HeBSpHa MHGOpMaLms.

2.2.2. TpefocCTaBsAHETO Ha JIMYHM AaHHWM oT BTK Ha TpeTu nvua ce U3BbPLUBA Cliel MNpeLeHka

3a BCEKN KOHKPETEH CﬂyanI OTHOCHO HeobXxoAMMOCTTa OT HEeMHOTO npeaoctaBsaHE.
2.3. KoHcTaTtueeH NMPOTOKOJ 3a NpeAOoCTaBAHE Ha ycniyrata  TEXHUYECKOTO O60|DYLI,BaHe

2.3.1. TloTpebutenat/AboHaTbT cneasa Aa 6bae Ha pa3nosoXeHue MM aa ocurypm
NMPUCBLCTBMETO Ha YMbJHOMOLWEHO B MNUCMeHa ddopMa nuue, KoeTo Aa noanuwle
KOHCTaTUBEH MPOTOKO/ 3a WHCTanuMpaHe Ha YcnyraTa, Ha ajgpeca, KbAeTo we 6bae
nHcTanupaHa ycnyrata VIVACOM WiFast, kakTo n 3asasneHue/[JoroBop 3a nonssaHe
Ha Ycnyrata VIVACOM WiFast B cnyyauTe, Korato YcnyraTa e 3asiBeHa npes
onepaTop WU Npe3 UHTEpPHET.
2.3.2. lotpebutenat/AboHaTbT € ANbXeH Aa noanuie AOKYMEHTUTE, KOUTO
Ce U3UCKBAT 3a npenocTaBsHe Ha Ycnyrara.
2.3.3. Korato lNoTpebutenat/AboOHATLT MAM YNBIHOMOLLEHO OT Hero nuue
HEe e ocuUrypuso AOoCTbMN Ha UHXeHep Ha BTK 3a uHcTanupaHe Ha YcnyraTta B
YyrOoBOpeHOTO 3a ToBa BpeMe, [loroBopbT He nopaxaa aencrene m BTK ce
ocBoboxaaBa OT 3aA4b/IXKEHUATa NO HEro.
2.3.4. KoraTto MNotpebutenat/A6oHaATLT MM YNBHOMOLWEHO OT HEero Auue He
€ oCUrypwio AocCTbn Ha uHxXeHep Ha BTK 3a wnHcTtanupaHe Ha YcnyraTta B
YyrOBOPEHOTO 3a TOBa BpeMe WM e OoTKasan noAnuMCBaHETO Ha HeobxoaumuTe
OOKYMEHTW B YyroBOpeHOTO BpeMe, lMoTpebutenat/AboHaTbT Ab/MKK 3annawaHe



Ha MHCTanaunoOHHa UEHa.

2.4. OrpaHmyeHusa nNpu rNon3BaHeETo Ha YcnyraTta

YcnyraTta, npepoctaBsHa oT bBbTK, no3sonsBa p[octbn A0 WHTEpHET Ha KpanHu
MoTtpebutenu/A6oHaTn - 4acTHM U BU3HEC KIIMEHTU - U HE e NoAxoAasiwa, HUTO MO3BONSBA
npenpogaxba WAM NpenocTaBAHETO MW MO TbProBCKM  HauMH Ha TpeTun  nuua.
MNoTpebutenat/ABOHaTLT ce 3aab/hKaBa Aa He npenpojasa MM NpeaocTaBs Noj KakeaTo M Aa
e opMa YcnyraTa Ha TpeTu nuua.

3. Cpok Ha [loroBopa v BAM3aHe B cufa

3.1. [doroBopbT 3a nonseaHe Ha Ycnyrata VIVACOM WiFast Bnusa B cmna B Cpok 7 (cepem)
KaneHgapHW AHW, CYMTAHO OT MoanucBaHETO My, OCBeH ako [MoTpebutenat/A6boHaTbT He e
3a8BUT U3PUYHO MUCMEHO XXeNaHue A0OroBOpbT Aa BNnese B cuia HeszabaBHO.

3.1.1. BTK uMa npaBo pna oOTKaxe ga CKA4YM uHAMBMAYyaneH [loroBop 3a non3BaHe Ha
ycnyrata VIVACOM WiFast ¢ MNMotpebuten/A6oHaT, KOMTO He € 3asBU/1 MUCMEHO U3PUYHOTO CU
cbrnacve [oroBopbT Aa Bne3e B cufla HesabaBHO cnep noanMCBaHETO My, B Clydai, de
CbINaCHO yCnoBusiTa Ha nHanemayanHusa aorosop BTK npeaocrtaBs KpaHO YCTPOMCTBO.

3.1.2. B onpepneneHus 7-gHeBeH cpok [MoTpebutenat/AboHaTbT MMa npaBo €4HOCTPaHHO Aa
npekpatu gorosopa, 6€3 na AbJIXU HEYCTOMKMU.

3.2. CpokbT Ha pgoroBopa ™Mexay I[loTpebutena/AboHata un BTK 3anoyBa pa Teye U
MoTpebutenat/AboHaTLT AbSXKM 3annawaHe 3a npegocrassHe Ha Ycnyrata VIVACOM WiFast
OT AaTaTa Ha noanmcBaHe Ha KoHCTaTUBHMA NpOTOKON No T. 2.3.

3.3. TMoTtpebutenat/AboHaTbT e cCbrlaceH pna m3non3ea M 3annawa Ycnyrata VIVACOM
WiFast, B 3aBnmcuMocT oT u3bpaHaTa CbC 3aaBneHuneTo/[oroBop 3a non3BaHe Ha YcnyraTta
VIVACOM WiFast onumnsa - 6e3cpoyeH AOroBop MM AOroBOp 3a NOM3BaHe Ha ycnyrata 3a Cpok
oT 12 (aBaHageceT) wnu 24 (aBageceT M 4YeTupu) Meceua, CYMTAHO OT AaTaTa Ha noanuceaHe
Ha KOHCTaTMBHMSA NPOTOKON MO T. 2.3.

3.4. B cnyyani, ye B [loroBopa He € MOCOYEHO ApYyro, cfien M3TudyaHe Ha u3bpaHuma CbC
3agaBneHneTo/oroBop CpoK, CbLUMAT Ce CUUTA NPOABLIIKEH 3@ HeornpeaeneH nepmoj oT BpeMme,
[OKaTo efHa OT CTpaHuUTe He yBeAOMW Jpyrata C e4HOMeCe4YHO MWCMEHO MpeausBecTMe 3a
HaMepeHWeTo CM Aa MNpeKpaTh MNOM3BAHETO Ha Ycnyrata npean M3TudaHe Ha NbpBOHA4YanHO
YFOBOpPEHUS CPOK UM CbOTBETHUS CPOK, 3@ KOMUTO € Npoab/iKeH JoroBopbT.

3.4.1. JoroBopbT Moxe Aa 6bAe NMpoAb/IXXKEH C HOB CPOK CaMO MNPV HaNUYMETO Ha U3PUYHO
NMUCMEHO Cbrnacme oT cTpaHa Ha lMoTpebutens/AboHaTa.

3.5. VIVACOM mMoxe aga yseaomu lNotpebutens/AboHaTa 3a M3TUYAHETO Ha MMHUMANHUSA CPOK
Ha WHAMBMAyaNHWS LOroBOp B CPOK Hak-manko 30 kKaneHgapHW AHW Npeau U3TUYaHe Ha
NbpBOHa4YasHO AOrOBOPEHUS CPOK.

4., HeobxoanMo TexHu4yecko o6opyaBaHe

3a pa 6bae v3nonseaHa YcnyraTa, He Cce U3UCKBAaT AOMbJ/IHUTENIHM YCTPOUCTBa.

B cnyuain, 4de Motpebutenat/AboHaTbT € 3aKynun AOMbJHUTENHO YCTponcTBo oT BTK 3a
6e3xkuyeH AOCTbM U Xefae Aa My Ce HanpaBsAT TEXHUYECKUTEe HAaCTPOMKM OT MHCTanatopa Ha
ycnyraTta, [loTpebutenat/AboHaTeT TpsibBa Aa OCUTypu eNeKkTpPUYecKo 3axpaHBaHe 3a
YCTPOWCTBOTO.

5. 3aabmkeHuns Ha CTpaHuTe cnej UHCTanmpaHe Ha YcnyraTta



5.1. MNpomMsHa B npeaocTaBeHUTe AaHHU

MNoTpebutenat/AboHaTbT e AnbXeH pfaa uHdbopmmpa BTK 3a HacTbnMnmM nNpoMeHu B
NnpefoCTaBeHUTE AaHHM 3@ uMaeHTUdUKaumMa B pamkute Ha 3 (Tpu) KaneHaapHU AHW OT
HacTbMBaHe Ha NpoMsAHaTa.

5.2. HeusnpaBHOCTU Npu nNpefocTaBsHe Ha YcnyraTta

BTK ce 3apgbnkaBa pAa OTCTpaHsBa B paMKUTE Ha CbLECTBYBALUTE TeXHUYECKN W
NPON3BOACTBEHN BB3MOXHOCTM B paboTHO BpemMe HeU3npaBHOCTU, Bb3HUKHANU nNpu
npeaoctaBsHe Ha YcnyraTa, 3@ Aa ce nogabpxa Ycnyrata ¢ Heob6xoaMMOTO KayecTBO, B CPOK
no 10 (mecet) paboTHM AHM OT ocurypsiBaHeTo OT [loTpebutensi/AboHaTa Ha AOCTbMN Ha
cneuyunanuct ot BTK 3a yctaHoBsiBaHe Ha HeU3npaBHOCTTA.

5.3. BpeMeHHO cnnpaHe Ha npeaocTaBsHeTo Ha YcayraTta
BTK cu 3ana3Ba npaBoOTO Aa CnMpa BPEeMeHHO npefaocTaBsHETO Ha Ycayrata B cnegHuTe

cnydawn:

5.3.1. TnaHupaHu nNpodUNaKTUUYHU PEMOHTU WAW MeponpuAaTUS C  uen
ONTUMM3MPAHE Ha KAyeCcTBEHU NapamMeTpu Ha YcnyraTa u aBapumHM peMoHTH;
5.3.2. MNoBpena nnu cMylleHUs B MpexaTa A0 OTCTpaHsBaHe Ha nospejaTa unu
CMYLLEHMETO U/WUNKN CNUpaHE Ha eNeKTPUYECKOTO 3axpaHBaHe Ha pernoHanHarta
WM HauMoHanHa enekTpuyecka Mpexa A0 Bb3CTaHOBsABaHe Ha 3aXpaHBaHETo;
5.3.3. npu 3aMeHsaHe uNM OTCTpaHsABaHe Ha noBpean B obopyaBaHeTo,
npepocTtaseHo oT BTK, oT cTpaHa Ha MoTpebutensa/AboHaTa;

5.4.4. TMpun HacTbnNBaHe Ha o6CTOATENCTBA Ha HenpeojonMMa cuna Ao
oTnagaHeTo uM;

5.3.5. Korato TloTpebutenat/A6boHaTbT nonsea Ycayrata MO0 HAYMH, KOWTO
3aTpyAHsiBa WM Npeyn Ha HopManHaTta paboTa Ha apyru notpebutenu/aboHaTu
Ha BTK nan um npuumnHaea Bpeam;

5.4.6. Korato WHTepHeT ycnyraTta He € AoCTbMHa OT Mpexata Ha BTK ao
ocurypsiBaHe Ha TakbB A0CTbHN;

5.3.7. Korato loTpebutenat/AboHaTbT 3abaBa nnawaHeTo Ha Ycnyrata cnej
onpeaeneHaTta KpaliHa faTa Ha nnawaHe (nagexa);

5.3.8. Korato [lNoTpebutenat/A6boHaTbT npenocTtaBs YcnyraTta Ha TpeTu nuua
WAN U3BBPLIN APYrOo HapylweHWe Ha orpaHuyeHusaTa no T. 2.4 oT T1e3n O6uwm
ycnosus.

6. Cuctema 3a oTuMTaHe Ha cMeTkuTe Ha Ycnyrata VIVACOM WiFast
6.1. HayanHa gata 3a oT4YMTaHe Ha CMETKMU

OTYMTAHETO Ha CMETKM Lle 3ano4yHe OT AaTaTa Ha NoanucBaHe Ha KOHCTAaTUBHWUSA MPOTOKON MO
T. 2.3., KOeTo npeanonara, ye MNorpebutenat/AboHaATLT NpMeMa, ye Ycnyrata e MHCTaNnmpaHa,
obopyaBaHeTo (ako MMa TakoBa) € NMoCTaBeHO Ha MACTO M YcnyraTta paboTu npaBuiHoO.

6.2. UeHunte, kouTto MoTpebutenat/AboHaTLT Ab/IXN Ca:
6.2.1 MeceyeH aboHaMeHT 3a M3Mos3BaHe Ha YcnyraTa;
6.2.2 Mece4yHa uUeHa 3a@ M3MOJI3BaHe Ha AOMbJHUTENHW yciyru (ako TakuBa ca
3asBEHM).

6.5. MeceueH aboHaMeHT
6.5.1. MNMbpBa Mece4yHa cMeTKa
MbpBaTa MecevyHa cMeTKa 3a npeaoctaseHa VIVACOM WiFast Ycnyra e abiaxuma
npes oT4YeTHUSA nepuoj, cnensaly To3u, Npe3 KOWTO e aKkTuBMpaHa Ycnyrara.
C nnawaHeTo Ha nNbpBaTta cuM MeceyHa cMmeTka 3a VIVACOM WiFast Ycnyra
MoTpebutenat/AboHaTbT 3annawa:
® yacTTa OT MeceyHns aboHaMeHT 3a npeaocTaBeHaTa Ycnyra 3a gHuTe oT
AaTaTa Ha 3arno4yBaHe Ha OTYMTAHE Ha CMETKUTE A0 Kpas Ha OTYETHUS



nepuoa, Npes3 KOMTO ce akTueMpa YcnyraTa,

e nbneH aboHaMeHT 3a OTUETHMS Nepuoa cres akTUBMPAHE Ha Ycnyrata u
Mece4yHa LeHa 3a m3nonssaHu oT loTpebutena/AboHata AOMBAHUTENHU YCAYTU
(ako TakMBa ca 3asBeHM).

6.5.2. Btopa Mmece4yHa cMeTKa

Btopata w cneaBaluMTe MeCeYHM CMEeTKM LWe BKAYBaT NbJlIeH MeceyeH
aboHaMeHT 3a YcnyraTta W UeHa 3a AOMbJHUTENHM ycnyrn (ako TakuBa ca
3as8BEHM).

6.5.3. lpepoctaBeHUTEe ycayru ce OTYMTaAT Ha CNeaHMTe OTYETHW nepumoan B
3aBMCMMOCT OT gaTtaTta no T1.6.1:

6.5.3.1. or 1 - BO 4MCNO Ha KaneHAapHuUa Meceu A0 MOCAefHO 4KUCno,
BK/TIOUUTESTHO Ha CblUMSA KaneHaapeH Meceu,;

6.5.3.2. ot 8 - MO uumcno Ha KaneHgapHusa wMecey Ao 7 - MO 4uUCno,
BK/TIOUNTENIHO Ha CnejBalunsg KaneHgapeH meceu,;

6.5.3.3. ot 15- TO uMCno Ha KaneHaapHua wMecey Ao 14 - TO uucno,
BK/TIOUNTENIHO Ha CnejBalunsg KaneHgapeH meceu,;

6.5.3.4. oT 22-po uumcno Ha KaneHgapHua Mecey Ao 21 - po  4ucno,

BKIKOYNTENHO Ha CcneaBalluna KaleHaapeH Mecel.

6.6. MNnawaHe Ha YcnyraTa
6.6.1. MNoTpebutenat/A6OHATLT € ANbXEeH Aa 3aniaTv BCUYKU OBIKUMU CYMU B
onpeaeneHnTe B u3gagaeHata oT BbTK cmeTka/dakTypa cpokoBe. AKO He e
MOCOYEHO APYro, CPOKbT 3a MjawaHe e 18 kaneHAapHW AHU cnej Kpas Ha
OTYETHUNSA Nepuoa.
6.6.2. [lnawaHeTo Ha 3aab/ikeHuMaTa Ha lMoTpebutena/AboHaTa, MOCOYEHU TYK,
e ce cuuMTa 3a M3BbPLIEHO Ha faTaTa Ha MojlyyaBaHe Ha NbjiHATa CyMa,
nocoyeHa B cMeTKkaTa/dakTypaTa Ha loTpebutena/AboHaTa, B kacute Ha BTK
WNn cnep 3aBepsiBaHETO C Ta3n cyMa Ha 6aHkoBaTa cMeTka Ha BTK. YacTtuyHm
niawaHua He Cce CcYumTaT 3@ M3MbJIHEHME Ha  3aA4b/KeHusaTa  Ha
MoTpebutens/AboHara.
6.6.3. BTK n3gaBa cmeTka/dakTypa Ha MNMoTpebutens/AboHaTa 3a U3NCKYEMOTO
niawaHe B cCpokoBeTe no T. 6.5.3 Bcekn Mecel.

Henony4yaBaHeTo Ha cMeTkaTa/dakTypaTa He ocBo60XxaBa
MoTpebutens/A6oHaTa OT 3aAb/KEHMETO Aa 3an/aTh Ab/IHKUMUTE CYMU.

BTK mMoxe ga onpegens v Apyrn nepuoam U CpoOKOBE Ha OTUYMTAHE U 3ansawjaHe
Ha Ycnyrute, 3a KOeETO NpeaBapuTENHO yBeaoMmsiBa notpebutenute/aboHaTuTe.
Mpn yBegomsBaHeTo BTK cbobpassiBa Bb3MOXHOCTTA 3@ 3ana3saHe Ha 18-
AHeBHaTa NpoAb/HKUTENHOCT Ha CpOKa 3a nnalaHe.

6.7. HennawaHe

B cnyuan, uve loTpebutenat/AboHaTbT He e nnatun 3a Ycnayrata cnea onpejeneHata 3a
nnawaHe pgata, bBTK we cnpe p[aa npepocraBa Ycnayrata, 6e3 pga ysBeaomsiBa
MoTtpebutena/AboHaTa 3a ToBa.

Mpn He3annawaHe Ha AbMHKUMUTE CyYMWU B  ONpedesieHMTe 3a ToBa CPOKOBE,
MoTpebutenat/A6oHaTLT Ab/IXKN NMXBa 3a 3abaBa B pa3Mep Ha 1/365-Ta yacT OoT 9 npoueHTa
OT pa3sMepa Ha HenjaTeHUTe B CPOK 3aA4bJ/IXKEHUSA, 3@ BCEKN €AMH [eH 3aKbCHEHMe cnes cpoka
3a nnawaHe, A0 AaTaTa Ha OKOHYATENHOTO nsawaHe. Jiuxeute npu 3abaBeHO nNnawlaHe Ha
3a4bJ/IXXEHNATaA 3a NallaHe Ha yCnyrmte ce BKJHOYBAT B U3gaaeHUTeE NbpBUYHUN CHETOBOAHU
OOKYMEHTW Ha OTAENEH pea nNpean cyMmaTa 3a nJallaHe.

6.8. lNMpoMsHa Ha ueHuTe



LleHnTte, nocoyeHn B Cneumdukauma Ha VIVACOM WiFast ycnyrute u uUeHOBa NuCTa,
HepasgesnHa 4acT oT HacToswmTe O6wu ycnosus, moraT aa 6baaT NPOMEHsIHW €4HOCTPaHHO OT
BTK npu cnegHute ycnosus:

6.8.1. bBTK we yBenomsea lMoTpebutens/AboHaTta kaTto nybnnkyBa npomsiHaTa
Ha UeHWTe Ha Yeb cTpaHuuaTa cu_www.vivacom.bg B cpok oT 1 (eamH) mecey
npeau BAM3aHeTo UM B CMNa, KaTo:
6.8.1.1. B 103K cny4dan MoTpebutenat/AboHaTbT MMa nNpaBoO Aa M3nNpaTtu
NMMCMEHO MpeamM3BecTMe 3a MpekpaTsBaHe MoN3BaHeTo Ha Ycnyrata, npeau
HOBUTE UEeHM Aa BNsA3aT B CUa;
6.8.1.2. AKO B ropenoco4yeHus cpok [lMoTpebutenat/AboHaTbT He mM3npaTu
npeausBectne Ao BTK, ye He e cbrnaceH C nNpoMsHaTa Ha UeHUTe, Tasu
NpoMsHa aBTOMaTU4YHO BfiM3a B CWJ/la Clej U3TU4aHeTo Ha cpoka no T.6.8.1.

7. MNpoMsgHa Ha non3eaHaTa Ycnyra VIVACOM WiFast

7.1. MurpupaHe oT egunH Bua Ycnyra KbMm apyr

OcBeH Korato uvHAMBMAyaseH A0OroBOp npeaBuXaa pasnuyeH pepn, notpebutenn/aboHaty,
KOUTO >Xenasat ha MNpoMeHAT npepoctaBsHaTta ycnayra ot VIVACOM WiFast kbM gpyr Bug
ycnyra, moraTt Aa ro HanpassiT cCaMO BeJHbX B paMKuTe Ha eAuH oT4yeTeH nepuog, kato bTK ce
cbrnacsiea ga npenocraBum msbpaHata oT lNoTpebuTtens/AboHaTa HOB BMA Ycnyra, B ciy4dauTte
KOraTo TOBa € Bb3MOXHO, KaKTO M KOraTto JIMNCBaT OrpaHuW4YeHus no AencTBall AOroBop 3a
nonseaHe Ha Ycnyrarta.

Mpn MurpupaHe OT eouMH KbM ApYyr BWA Ycnyra, crnopen cnydas M CbracHO AeicrBalliaTa
LeHoBa n1cTa, Ha MoTpebutensa/AboHaTa Moxe aa 6baa NOMCKaHa AOMbJHUTENIHA €AHOKPaTHA
ueHa, cnopea Cneumdukauma Ha VIVACOM WiFast ycnyrnte n ueHosa nucra. Mpu BCUYKK
c/lyyalh Ha npoMmsiHa, TakaBa e JonyCTuMa caMo cfej MbAHOTO MoracsiBaHe Ha BCUUKM
OB/DKMMW CYMU 110 TO3U UK ApYrK AOroBOpu Mexay noTpebutena n VIVACOM.

7.2. MNpoMsaHa Ha agpeca, Ha KOWTO ce nonsea Ycnyrarta

B cnyuaute, korato MNMoTpebutenat/AboHaTbT Xenae aa NpeMecTu Nos3BaHETO Ha YcnyraTa Ha
HOB agpec, ToBa e AOoMyCTMMO caMO C MNMCMEHOTO cbrnacnme Ha bBTK, kaTto ce Abaxu
OOMbJ/IHUTENHA LEeHa 3a UHCTanMpaHe.

B cnyyauTe, korato MoTpebutensat/ABoHaTLT Xenae Aa NpekpaTu NosisBaHeTo Ha YciyraTa no
BPEME Ha MWHMMaJHWS OOroBOPEH CPOK Ha [loroBopa nopaau MpoMsiHa Ha ajpeca 3a
npegocTaBsHe Ha ycnyraTa, [loTpebuTtensaT/A6oHaTbT € ANbXeH JAa 3aniaTm BCUYKM
3a4b/IXEHMSA BbB Bpb3Ka C €AHOCTPaHHO NPeACpPOYHO NpekpaTsaBaHe Ha [Jorosopa.

7.3. MNpoMsaHa Ha cpoka Ha [lorosopa

MoTpebutenat/AboHaTbLT MOXe Aa NpoMeHW cpoka Ha [orosopa cu ¢ BTK cneg natnyaHe Ha
onpeneneHns NbpeoHayvaneH cpok B [loroBopa, OCBEH aKo MpoMsHaTa e 3a Nno-Ababrr CPOK, 3a
KkoeTo lMoTpebutenat/AboHaTbT noanMcea HOBO 3asBneHwe/[Jorosop 3a nonasBaHe Ha YcnyraTta
VIVACOM WiFast 3a cbOTBETHUS MNO-AbNBLI CPOK.

8. MNpekpaTaBaHe Ha NpeaoCTaBsAHETO Ha YcnyraTa

8.1. MNpeanssecTue 3a npekpaTaBaHe Ha NpeaoCcTaBsAHETO Ha YcnyraTta
MoTpebutenat/A6oOHaTLT MOXE Aa MCKa NpekpaTsiBaHe Ha NpeaocTaBsAHETO Ha Ycnyrarta, 6e3

na obocHoBaBa NMpUYMHUTE 3a TOBA, KaTo 3asBu npen BTK ¢ nnucmeHo m3BecTve, NMOHe eAuH
MeceL npeaBapuTeNnHo, XXefaHneTo cu 3a npekpaTtsasaHe. BTK npekpaTsaBa nNpefoCTaBsHETO Ha



YcnyraTta BegHara cnef M3TMyaHe Ha Cpoka Ha ropenocoYeHoTo MUCMEHOo npeansBecTue.

B cnyuan, ue [loTpebutensat/AboHaTbT npekpatm [oroBopa, npeau W3TMYaHETO Ha
MbpBOHA4YasHO YroBOPEHUs MeXAy CTpaHuTe CPOK WM CpoKa, 3a KOWTO e MNpOAbJIKEH
JoroBopbT (nNpu ycnoBuaTa npeaBuaeHn B uHAuBMAyanHua [Lorosop u/uvnm B T.3.4.1 no-
rope), MNMotpebutenat/AboHaTbT 3annawa Ha BTK HeycToMka, onpeaeneHa no pega Ha 1. 8.4
OT HacTosiwuTe O6WwmM ycnosus.

8.2. BpblwaHe Ha obopyaBaHeTo

Bcnukn ponbnHUTENHM ycTpoicTBa/obopyaBaHe 3a Mon3BaHe Ha ycnyraTta, ako TakumBa ca
npenoctaBeHn Ha [oTpebutens/AboHaTta oT cTpaHa Ha bBTK, octaBaT cO6CTBEHOCT Ha
apyxectsoTo. [pu npekpaTsBaHe Ha gorosopa [MoTpebutenat/A6oHaThbT ce 3aab/kaBa Aa
npenage obopyaBaHeTo/AOMbAHUTENHUTE YCTPOWCTBA Ha YNbJHOMOLLEH MpeacTaBUTEN Ha
BTK. 3a npenaBaHeTo ce noanvcea npuemo-rnpenasarTesieH NnpOTOKOJ.
MoTpebutenat/A6oOHaTLT 3annawla Junceawo Wau noBpeaeHo obopyaBaHe MO UEHUM OT
LleHoBaTa nucta Ha VIVACOM, npenoctaBeHa Ha CalTa Ha KOMMaHusTa, NpU OTYUTaHe
cTeneHTa Ha amopTusauus.
8.3. OTroBOpHOCT 3a Heu3nb/IHEHUE
8.3.1. 3a BCUYKM C/lydanm Ha HeusnbSIHEHWE Ha 3aAb/HKeHudTa cu No
Obwute ycnoBuMs CTpaHMUTE HOCAT OTFOBOPHOCT B CbOTBETCTBME C
pasnopeabute Ha AENCTBALWOTO 6brapcko 3aKoHOAATENCTBO.

8.3.2. BTK He oTroBaps npea MNotpebutena/AboHaTa 3a:

a. Jlunca Ha yMeHuss OoT cTpaHa Ha [oTpebutens/AboHaTta Aa w3Nona3Ba
YcnyraTa;

6. lMpeTeHumun oT TpeTn nuua cpewy Motpebutens/AboHaTa nNpu 1 No NOBOA
rnosi3BaHe Ha YcnyraTa;

r. MoBpean NO MpexaTa 3a MpPeHOoC Ha VHTepHeT ycnyraTta, KOMTO NpasBsaT
TEXHMYECKN HEBBH3MOXHO MPeAoCTaBAHETO Ha YciyraTa, KakTo U 3a BCUUKMU
APYrY Cny4dan npu KOUTO MPeKbCBaHETO Ha A0CTbMNa A0 VMIHTEpHeT ce Ab/IXu
Ha obcTosAiTencTea M3BbH MpexaTta n KoHTpona Ha bTK;

A. BTK He oTroBaps 3a Bpeaun, NpUYMHEHM HA TPETU NMua Npu U3nonssaHe
Ha YcnyraTta oT |_|OT|DE6VITe}'IVITe, KaKTO U M3MNON3BaHETOo Ha YcnyraTta 3a
HE3AKOHHU LUEJIN N0 KaKbBTO U Aad € HAa4YUH NN U3BBPLUBAHETO Ha
HEe3aKOHHWN AEeNCTBUS ypes YcnyraTa.

8.3.3. lpwn BpeMeHHO cnupaHe Ha YcnyraTa nopaav aBapuiiHM PEMOHTM Ha
MpexaTa uaM nopaan HacTbnBaHe Ha obcrogatencresata no 7. 5.3.6,
NpoOAb/IKUAM MoBeYe OT CpoKa 3a OTCTpaHsaBaHe no T. 5.2, 3a koeTto BTK e
n3ysano OTrOBOPHO, MeCce4YHUaT aboHaMeHT, OBbIIKUM oT
MoTpebutens/AboHaTta 3a Mon3BaHe Ha Ycnyrata, ce HamansgBa C
nponopuMoHanHaTa 4Yact ot aboHaMeHTa, CbOTBETCTBallA Ha AHUTE, npe3
KOWUTO He e npefocTaBsiHa Ycnyrarta. B Te3m cnyvam eamH mecey ce cuuTa 3a
30 (TpuaeceT) KaneHaapHW AHU.

8.3.4. KnaysaTa Ha T. 8.3.3 e npuaoxmma, camo ako
MoTpebutenat/AboHaTtbT e yBegommn BTK, 4ye He e 6mMn B CbCTOsSIHME [Aa
rnosi3ea Ycayrata v ca Hanuue ocHoBaHudATa no 1. 8.3.3.

8.4. OTroBopHOCT Ha lNoTpebuTtensa/AboHaTa

Ako TloTpebutenat/AboHaTbT npekpaTM nonseaHeTo Ha Ycnyrata VIVACOM WiFast npeawu
n3TM4yaHeTo Ha u3bpaHuma cbC 3asBneHueto/[oroBop 3a nosn3BaHe Ha Ycnyrata VIVACOM



WiFast cpok oT 12 (aBaHaaeceT) unn 24 (ABaaeceT U YeTUpKn) Meceua WUan CpoKbT, 3@ KONTO e
npoab/keH [oroBopbT (Npu ycnosusTa nMpeaBUAeHW B uMHAMBMAYaANHUS [OroBop w/vunu Ha
T7.3.4 ot O6bwmTe ycnosus), MNMotpebutenat/AboHaTbT Ab/XM Ha BTK HeycToika B pa3sMep Ha
MeceyHuTe aboHaMeHTU A0 U3TUYAHE Ha CbOTBETHMS CPOK.

8.5. N3kntoveHunsa

MoTpebutenar HaAMa Aa Abaxu Ha BTK 3annawaHe Ha ocTaBalwuMTe MeCceYHW BHOCKM [0
M3TUYaHEeTO Ha MMHMMANHUSA CpoK Ha [orosopa (12 wnu 24 meceua) B cny4dauTte no T1.8.6.1,
T7.8.6.2, 7.8.6.3, 7.8.6.4, T.8.6.8 1 T.8.6.9.

8.6. MpekpaTsBaHe Ha Ycnyrata npeav ustndyaHe Ha usbpaHus cbc 3asasneHmeTo/orosop
CPOK Ha nosi3BaHe

MpekpaTsaBaHe Ha YcnyraTta npeay ustnyaHe Ha mabpaHusa cbec 3asBneHmeTo/[JoroBop CpoK Ha
nosi3BaHe ce Aornycka caMo npu cneaHuTe obcToaTencrea:

8.6.1. [lpu B3aMMHO Cbrnacme Ha gBeTe CTpaHu;

8.6.2. Tlpu HacTbnBaHe Ha obcToATencTtBa OT HenpeogosnMMma cuia
cbrnacHo un. 306 oT TbproBCKUS 3aKOH, KOMUTO TpaMHO npensiTcTBaT
npenoctaBsHe Ha YcnyraTta;

8.6.3. B pe3synTaTt Ha AeNCTBUA UIN aKTOBE Ha KOMMETEHTHU AbPXaBHU
OpraHu, KOUTO BOASAT A0 OrpaHMyaBaHe Bb3MOXHOCTTA 3a NpeAocCTaBsiHe Ha
YcnyraTa, oT BCSKa OT CTpaHUTe C MMCMEHO yBeAOMIIeHue;

8.6.4. Mpun CMBbPT nnm rnocraBsiHe noa 3anpelieHune Ha
MoTtpebuTtens/AboHaTa;

8.6.5. JlukBnpaums wunu obsBaBaHe B HECLCTOATENHOCT Ha e€eaHa oT
CTpaHuTe no J[loroBopa, CYMTaHO OT JaTaTa Ha BJM3aHe B cufa Ha
CbOTBETHOTO peLleHune;

8.6.6. EAHOCTpaHHO, C NUCMeHO yBeaoMJieHMe OoT cTpaHa Ha BTK npwu
3abaBsAHe Ha nnalwaHe OoT cTpaHa Ha lMoTpebutens/AboHaTta c noseye ot 10
(beceT) AHM OT onpeAeneHns Cpok 3a nnawaHe;

8.6.7. EpHocTpaHHO, 6e3 npeamnsBecTne oT cTpaHa Ha BTK, B cnyuai, ue
MoTpebutenat/A6OHAaTLT HE € OTCTPaHW HapYWEHWETO Ha HAKoe OoT
3a4b/IKEHUNATA CW;

8.6.8. EaoHOCTpaHHO, C MNWCMeHO yBeAoOMeHMe OT cTpaHa Ha BTK, npwu
NMnca Ha TexHU4Yecka Bb3MOXHOCT 3a npefoctaBsHe Ha Ycnyrata. BTK we
yBeaomu Motpebutensa/AboHaTa 3a npekpaTtsiBaHe Ha [lJoroBopa KaTo nocouu
npuynHaTa 3a IMNnca Ha TeEXHUYECKa Bb3MOXHOCT;

8.6.9. EagHocTpaHHO OT cTpaHa Ha [loTpebutenss/A6oHaTa, B Cry4dal Ha
CUCTEMHO HeusnbjiHEeHWe Ha 3agbsaxeHmeto Ha bBTK pga oTcTpaHsBa
Hen3npaBHOCTU NpU NpenocTaBsaHe Ha Ycnyrata B cpoka no T. 5.3. CucrtemHo
HEeM3Mb/IHEHME € Hanuue, KoraTo HeM3NbSIHEHMETO e A0MyCHaTo noseye OT
TPM NbTU MO BPEME Ha AOrOBOPEHUSA CPOK Ha NOMA3BaHe Ha YcnyraTa.

8.6.10. B cnyyaii, ye npenoctaBeHOTO obopyaBaHe e 6MN0 OTKPaAHATO W
MMa aKT Ha KOMMETEHTHUTE BnacTn, u MNotpebutenat/A6oHaATLT He Xenae aa
NpoAb/IXN NON3BAHETO Ha YcayraTta, B KOUTO C/lydall CbOTBETHUTE Kay3u oT
HacToswmTe O6WM YyCNoBUSA Ca NPUITOXUMMU.

9. O6WM NonoxeHus

9.1. 3a BCcuYKM HeypepeHun B O6WMTe ycnosus 3a npenocrassHe Ha Ycnyrata VIVACOM
WIFAST Bbnpocu ce npunarat pasnopenbute Ha AelcTBawoTo 6bArapcko 3aKOHOAaTEsNCTBO.

9.2. BcuUkM CropoBe, Bb3HUKHaNM BbB Bpb3ka C [AENCTBUTENHOCTTA, MW3MbJIHEHUETO,
Tb/IKYBAQHETO WM MpPEKpaTABaHETO Ha WHAMBWAYASHUS 4OroBop, wWe 6bAaT pelaBaHu oT
CTpaHuTe B [J0o6poHaMepeH TOH Ype3 TMperoBopu, KOHCYNTauMM W B3aWUMHO M3roAHU
CropasyMeHusi, a MNMpu HEMocTUraHe Ha cbriacue - oT ApO6UTPaXHWS Cbh 3a TbProBCKU W
noTpebutenckn cnopose kbM CapyxxeHue ,ApbUTpaxkeH CbA 3@ TbProBCKW U MOTPEBUTENCKU



cnopose", rp. Codua npu ycnosusta Ha Herosus MpaBUAHUK, UM OT CbOTBETHUS AbpXaBeH
cba npw ycnosusaTa Ha MK, no n3bop Ha uweua (cTpaHaTa, Nouckana pewaBaHe Ha cropa). B
cfnyyar, 4ye uvweubT nojage uckosata cu Monba npen ApbuTpaxkeH Cbh 3@ TbProBCKU WU
notpebutenckn crnopoBe kbM CapyxeHue ,ApbuTpaxeH cbh 3a TbProBCKU U noTpebutencku
cnopose", rp. Codus, cTpaHUTe ce CcbracsBaT CNopbT Aa Ce pewn eaAHOIMYHO OT apbuTtbp oT
CNUCbKa Ha apbutpuTte, KaTto apbuTbpbT LWe ce onpeaenn ot lNpeaceaartens Ha apbuTpaXKHus
CbA.

9.3. TbrnkyBaHeTOo Ha [joroBopa MexAay CTpaHuUTe LWe ce U3BbplBa Npu cneaHus pej Ha
npeanoymTaHue: 3asBneHueTo/[JoroBop 3a nonssaHe Ha Ycnyrata VIVACOM WiFast,
KOHCTaTMBEH MPOTOKOSA 3a npejocTaBsAHe Ycnayrata, 3asBKM 3a NpeaocTaBsHe Ha
AOMbJHUTENHN ycnyrn kbM Ycnyrata VIVACOM WiFast (ako nma Takuea), O6bwum ycnosus 3a
npepoctaBsHe Ha Ycnyrata VIVACOM WiFast, KaTo nNpu HSKONKO AOKYMeHTa OT eAuH U Cbly
BWA, NpeaAnMCTBO e nMaT Kay3umTe OT JOKYMEHTUTE C No-KbCHa AaTa.

9.4. o cMucbNa Ha HacToswwmuTe O6wm ycnoBu4d 3a NMMCMEHO FIDELI,VI3BECTVIe/ yBEAOMABaAHE LWWe
Cce€ C4YMTa NnUcMo C o6paTHa pa3nncka nnin CbaKC.

9.5. B cnyyan, 4ye HSAKOS OT Kay3uTe Ha Hactosawute O6wWwKM ycnoBuma ce oKaxe
HeAenCcTBUTENHA, TOBA HAMA Aa OKaXe Bb3AENCTBME BbPXY BaNMAHOCTTa Ha BCUMYKKM OCTaHanwu.



