OBLLU YCJIOBUA (OY)
3A NMPEAOCTABSIHE HA YCNYIATA VIVACOM TooWay

[orosopbT Ha "Bbnrapcka TenekoMmyHukaumoHHa komnauuma" AL (VIVACOM wnm BTK) ¢
MoTtpebutens 3a npepocrtaBsHe Ha Ycnyrata VIVACOM TooWay (HapuyaH no-gosny 3a
KpaTkocT ,Jlorosop”) BkAO4YBa:

e Te3nm O6wm Ycrnosuma 3a npepocraBsaHe Ha Ycnyrata VIVACOM TooWay,
nybnukyBaHm Ha yeb cTpaHumuata Ha ,VIVACOM” www.vivacom.bg wu
Cneundukaumsas Ha TooWay ycnyrmte M ULEHOBa IMCTaQ, HepasgesiHa 4acT oT
O6bwute Ycnosus;

e 3asaBneHue/[oroBop 3a nonseaHe Ha YcnyraTta TooWay.

HactoawmTte O6wm ycnoBus, 4Yact oT [ZloroBopa 3a npegocrtaBsHe Ha Ycnyrata TooWay
(,YcnyraTta”), ypexpaaT ycnoBusiTa, NpM KOUTO noOTpebutenute cknawodBaT [oroBop cC
VIVACOM 3a npenoctaBssHeTO Ha goctbn Ao WHTepHeT upe3 catenut - TooWay, KakKTo u
HeobxoamnmaTa noaapbXKa M npodunakTMka Ha NnpeaocTaBeHaTa Ycnyra.

ObwmnTe ycnoBus M TeEXHUTE M3MEHEeHUs BNM3aT B cufia OT AaTata Ha NybauKyBaHETO MM
Ha yeb cTpaHuuata Ha VIVACOM www.vivacom.bg n umaT AenCcTBUE CrpSAMO BCUYKMU
MNoTpebutenn, KOMTO KbM gartaTta Ha BAM3aHe B cuna Ha O6wmTe ycnoBus UM TexHUTe
M3MEHEHUS M3MNos3BaT npeaocTaBsHata Ycnyra. Bcekm [Motpebuten wvma npaBo Aa
npekpaTm nHanemayanHusa [orosop 6e3 caHKUMM B CPOK A0 €4uMH Mecel, OT BNM3aHeTo B
cuna Ha NpoMeHun B Hactoswmte O6wm ycnosus. lNMocnegHOTO He ce npwunara, Korato
npomMeHnTe B O6WINTE YCNOBMA NPOM3TMYAT OT NPUNOXKMMOTO 3aKOHOAATENCTBO, OT aKT Ha
KOMMEeTEHTEH opraH WAn npeasuxaaTt no-6naronpusTtHU Knay3um 3a NoTpebutenuTte, KakTo
M Korato B WUWHAMBUAYyasnHuWa [oroBop ca BKJ/IKOYEHW OTCTbMNKM MO OTHOWEHWE Ha
cboTBeTHUSA MoTpebuTen.

Ycnyrata TooWay npeacrasnsea AoCTbn A0 VIHTEpHeT upe3 caTenuT.

MNapameTpuTe Ha TooWay ycnyrute m TexHUTe LeHM ca onucaHm B Cneumdukaums Ha
TooWay ycnyrmte u LeHOBa JMCTa, KOUTO Ca HepasgenHa 4act oT HactoswmTte O6Lwm
Ycnosus n nmaT ob6Bbp3BaLla cuia 3a cTpaHuTe no [orosopa.

1. 3asBsABaHe M MHCTasZiMpaHe Ha YcnyraTa

1.1. 3aaBaBaHe

MoTtpebutenat noanucea 3asaBneHune/doroBop no obpaseu Ha VIVACOM, B KoeTo ce
onpenensT BMaa M Cpoka Ha Ycnayrata m3bpaHu oT lMoTpebutens n gpyrm cneunduyHm
yCcnoBus 3a npenoctaBsiHe Ha YcnyrarTa.

3aasneHuneto/Jorosop 3a nosi3BaHe Ha TooWay ycnyra ce nonbsBa WM nognucea oOT
oTopm3anpaH cnyxumten Ha VIVACOM wnn otopusmpaH auctpmbytop Ha VIVACOM wu ce
npegoctass Ha MoTpebutens.

3aaBneHueTo/oroBop ce npeaoctaBs Ha NoTpebutens n ce noanMcea OT HEro Ha MSCTO B
MarasuHa Ha VIVACOM, kbaeTo ce 3asiBsBa yciayraTa Unam npu AocTaBka Ha obopyaBaHeTo
M WHCTanMpaHe Ha ycjayrata, Korato T8 € 3asiBeHa Mo TenedoH WaM 4Ype3 MHTEPHET
cTpaHuuyaTta Ha VIVACOM.

1.2. Cpok 3a MHCTanumpaHe

VIVACOM we nonoxu BCUYKW YCUIUA, 3a [Ja npenoctaBuM 3asiBeHaTa Ycnyra Ha
MNMoTpebutens B Hal-KpaTbK CPOK, HO HE NMO-KbCHO OT 20 paboTHM AHWN.



1.3. UHcTanupaHe Ha YcnyraTa

VIVACOM we m3npatu CBOM TEXHWYECKW CNeuuannct B YrOBOPEHOTO BPEME Ha aapeca,
rnocoyeH ot lMoTpebutens, KaTto cCneumanucTbT NMPpUM NpUCTUraHe LWe ce JierMTuMmpa Ccbe
cnyxebHa kapra.

CneunanncTbT KOHMUrypmpa caMmo npeaBapuTesHO 3asaBeHus 6poii n Bug Ycnyru.

[Mpn WHXEHepHOTO WHCTanMpaHe Ha Ycnyrata crneuuanucTtbT Ce 3aAb/ikaBa [Aa He
yBpeXaa noMeweHndaTa Ha nOTpe6VITeJ'IF|, KaKTO U ABUXMUMUTE BELLN, HaMUpaLllK Ce B TAX.

MNpeov pa HanycHe appeca, crneuyManucTbT TpsibBa pa nokaxe Ha [oTpebuTtens kak
paboTn nHcTanupaHaTa Ycayra.

Ycnyrata TooWay e 6a3vpaHa Ha CNbTHUKOBO pasnpocTpaHeHWe, KOETO Oocurypsiea
AOCTBMHOCT A0 yciyrata Ha usnaTta TepuTopusa Ha CcTpaHaTa. Bbnpeku ToBa € Bb3MOXHO
nopagm cneundunyHmn 06CTOATENCTBA, HA KOHKPETHO onpeaeneHo MSACTO NMpUeMaHeTo Ha
CNbTHUKOB CUIMHaN Aa e Bb3MpenAaTCTBaHO UM NO Apyra NpuymnHa focTbna Ao ycnyrata aa
€ HeBb3MOXeH. B cny4yar ye npu MHCTanmMpaHe Ha YcnyraTa ce KOHCTaTupa, vye AoCTbha
00 Hes e HeBb3MOXEH, ToBa Ce OoTpa3siBa B KOHCTAaTUBEH MPOTOKOS, KAaTo AOroBOpbT
mexay Knuenta n VIVACOM ce cunTa 3a npekpaTeH.

2. NMpeaBapuTenHu 3agb/HkeHna Ha NoTpe6burtena

2.1. MNpepocTtaBaHe Ha nHdoOpMauus

MoTtpebutenar npegoctaBd Ha VIVACOM poctoBepHa uHdboOpMaumss M OOKYMEHT 3a
CaMOJ/IMYHOCT, KaKTO W p[pyrn HeobxoaAMMM [OKYMEHTM npeau NOAMNMCBAHETO Ha
3aasneHuneTo/orosop 3a nosi3BaHe Ha Ycnyrata TooWay.

2.2. JINYHM AaHHKU

2.2.1. MNoTtpebutenat ce covrnacasa bTK pa cbbupa, npepocrtaBa m obpabotBa, B
CbOTBETCTBME C pa3nopeabute Ha AeNCTBALWOTO 3aKOHOAATENCTBO, JIMYHM AaHHU C ornes
Ha npeaocTaBsHe Ha YcayraTa, BKAIOYUTENHO 3a uenuTe Ha cbbupaHe uam npexsbpiisHe
Ha Ab/MKNUMUTE OT noTpebutennte cymm kbM BTK, Kakto “ 3a WHAWMBMAYASTHOTO
onpeaensiHe Ha KpeauTHUS NMMUT U M3BbpLUBaHe Ha KpeauTHa oueHka Ha aboHaTuTe Ha
BTK. BTK He HOCM OTrOBOPHOCT 3@ TOYHOCTTAa W BepHOCTTa Ha WHdopMauuaTa,
npegocrtaBeHa OT KPpeaUTHU WKW APYrN UHCTUTYLMW 3@ U3BBbPLUBAHE HA KpeauTHa OUEHKa,
KaKTO W 3a nocneamumTe OT OTKa3 Ja ce NpeaocTtaBaAT ycCayru npu nosyvaBaHe Ha
HETOYHa MAn HeBsApHa nHdbopMaums.

2.2.2. lNpepoctaBgHETO Ha AMYHM AaHHM OoT BTK Ha TpeTn nuua no pega Ha T. 11 ce
M3BbpLWBA Cnej MpeueHKa 3a BCEeKM KOHKPETeH c/ay4dal OTHOCHO HeobxoammocTTa OT
HENHOTO NpefoCcTaBsHe.

2.2.3. NMoTtpebutenaT ce cbrnacsaea bTK ga npepocraBsa AMYHM AaHHU, B CbOTBETCTBME C
pasnopeabute Ha  AENCTBAWLOTO  3aKOHOAATENICTBO Ha  TpeTu  Jnua, Herosu
noaAu3NbIHUTENN C Ornea nNpenocTtaBsHe Ha Ycnyrata, Hanpumep 3a nogobpsiBaHe Ha
0bcny>XBaHETO Ha K/WMEHTUTe, B TOBa 4YMUCA0 nNpeasaraHe M NpenocTaBsAHE Ha YCayru.
MoTtpebutenar ce covbrnacasa BbTK pga npenoctaBd NWMYHM  AAHHW HA KOMMETEHTHMU
ObpPXXaBHU OpraHM U MHCTUTYUUW B NpeaBUAeHUTEe OT 3aKOHa CNy4daun, KakTo U Jda
npegocraBs Ha TpeTu nMua, B TOBa 4YMcio 6aHkn, kpeauTHu 6topa n areHumnm 3a cbbupaHe
Ha B3eMaHusd, pucTpmbytopmte Ha ycnyrm Ha bBTK, BKAKYMTENHO NapTHbOPCKUTE
AVNCTPMOYTOPCKM MpEeXK, KOraTo ToBa e HeobXxoaAnMo 3a ocurypsiBaHe Ha ob6cnyxBaHeTo U
peanusnpaHe Ha npaBaTa W UWHTepecuTe Ha [loTpebuTens, KakTo W Korato ToBa e
HeobxooMMO 3a peanu3MpaHe npaBaTa M UMHTepecuTe Ha BTK, BKkAYMTENHO C uUen
cbbmpaHe Ha Hem3nnaTeHu 3aabixeHns oT MNoTpebutens.



2.3. KOHCTaTMBEeH nMpOTOKOA 3a nMpefocCTaBsdAHe Ha ycayrata M TeXHUYecKoTo
obopyaBaHe

2.3.1. NoTpebutenaT cneaBa Aa 6bae Ha pa3nosioXeHne U Aa NpUCbCTBa JIMYHO NpuU
AocTaBkaTa Ha obopyaBaHeTo WM Aa ynbAHOMOLWM B NMcMeHa dopMa nuue,
KOETO Aa npueMe AOCTaBKaTa Ha TeXHMYecKoTo obopyaBaHe v aa noanuviie
KOHCTaTMBEH MPOTOKO/ 3@ MHCTanupaHe Ha YcnyraTta, Ha ajapeca, KbAeTo Le
6boe WHCTanupaHa ycnyrata TooWay, Kakto u 3assneHune/[orosop 3a
rnonssaHe Ha Ycnyrata TooWay B ciy4dyamTe, KoraTo YcinyraTta e 3asiBeHa rnpes
onepaTop unu npe3 WHTepHeT. B cnyuan, de loTpebuTtensat He ocurypu
AOCTbM UAN U3PUYHO HE YMbJIHOMOLUKM finLe, KOeTo Aa npuveme obopyaBaHETo
M Aa noanuue KOHCTaTUBHUSA MpoOToKON, npeactasutenat Ha VIVACOM
npegasa obopyaBaHETO Ha /MLETO, KOeTO € OCUIypwio AOCTbM, KaTo
3anucea TpuUTe MYy WMMEHa W AaHHWUTE OT JInYHaTa KapTa B KOHCTaTUBHUA
MpoTOKO.

2.3.2. Notpebutenar e AnbXxeH ga noagnuwie AOKYMEHTUTE, KOUTO Ce M3NCKBAT 3a
npefocrtaBsiHe Ha YcnyraTa.

2.3.3. Korato MNoTpebutenat mam ynb/HOMOLLEHO OT Hero smue He € OCUrypuio
AocTbn Ha wuHXeHep Ha VIVACOM 3a wuHCTanuMpaHe Ha Ycnyrata B
YroBOPEHOTO 3a@ TOBa BpeMe Mau e 0TKasas NoAnuvcBaHeTo Ha HeobxoaummTe
OOKYMEHTWU B YroBOpeHOTO BpeMe, [OroBopbT He nMopaxaa AencTBne wu
VIVACOM ce ocsoboxaaBa OT 3aAb/DKEeHMsATa No Hero.

2.4. OrpaHM4YeHnst Npu NoA3BaHETO Ha YcnyraTa

2.4.1. YcnyraTta, npepoctaBsaHa ot VIVACOM, no3sonsBa A0CTbN A0 MHTepHeT Ha
KpalHu notpeburtenu.

2.4.2. ToTpebuUTeNaT HAMa MpaBo Aa NpenpojaBa WM NpeaocTaBs MNoj KakBaTo U
Za e bopMa Non3BaHETO Ha YcnyraTa Ha TpeTu nuvua.

3. Cpok Ha [loroBopa v B/iM3aHe B cuna

3.1. dorosopbT Mexay [MoTpebutens u VIVACOM 3a npepoctaBsHe Ha YcnayraTa
TooWay Bnu3a B cuna OT gaTaTa Ha noanucBaHe Ha 3assneHueTto/[orosop 3a
rnonssaHe Ha YcnyraTta TooWay.

3.2. YcnyraTa ce npenocrtaBs oT gataTta Ha nognuceaHe Ha KOHCTaTUBHMA MPOTOKOS.

3.3.MoTpebutenaTt e cobrnaceH pa w3non3ea W 3ansawa Ycnyrata TooWay, B
3aBMCUMOCT OT m3bpaHaTta cbC 3aaBneHueTo/JoroBop 3a MNon3BaHe Ha Ycayrarta
TooWay onuwus 3a 12 (aBaHageceT) wnn 24 (ABadeceT M YeTMpu) Meceua, CYMTaHO
OT gaTtaTta Ha noanuceaHe Ha KOHCTaTMBHMSA NPOTOKO.

3.4.B cny4dain, ye B [loroBopa He e MOCOYEHO APYro, cfeq u3TudaHe Ha nabpaHusa CbC
3asaBneHneTo/oroBop CpoK, CbLUMAT aBTOMATUYHO Ce NpoAb/XKaBa 3a HOB CpoK OT 1
(eanH) Meceu, OOKATO e4Ha OT CTpPaHMTE HE yBeoOMM gpyraTa 3a HaMepeHMeTo Cu
Aa npekpaTM MON3BaHETO Ha Ycayrata npean u3TUYaHe Ha MbpBOHAYaaHO
YFOBOPEHUS CPOK UM CbOTBETHUS CPOK, 3@ KOMTO e NpoAab/iKeH [oroBopbT.

4. Heo6xoanMMo TexHu4yecko o6opyaBaHe

4.1. N3ncKBaHMA 3a MHCTanMpaHe Ha YcnyraTa
3a pga wu3nonsea Ycnyrata, MoTtpebutenar TpsbBa ga ocurypum MnocCoO4YeHuTe No-Ao0Ny
n3nckeanms. OT lMoTpebutens 3aBUCU U3NBIHEHMETO Ha WM3UCKBaHMATA 3a CpoKa Ha

MHCTannpaHe Ha TooWay c ornes oCurypsiBaHeTo Ha HaaeXAHO (YHKUMOHMpaHe Ha
YcnyrarTa.



e CBO6OAEH eNeKTPMYECKM KOHTaKT, Ha pa3CTOsiHME MOo-Manko OT 1 M OT MSACTOTO,
KbaeTo we 6bae MHCTanmMpaHa Ycnyrara;

e [lepcoHaneH KOMMNKOTbLP WAW APYro MPEXOBO YCTPOMCTBO C Bb3MOXHOCT 3a
KOMYHMKauuMa no npotokon Ethernet n IP agpecupaHe;

e MdAcTOo AgocCcTbnHO 3a obcnyXxBaHe 3a MOHTaX W MnocaedBawa noagpbXKa Ha
caTenMTHaTa aHTeHa;

e Tpace 3a NnpeMnHaBaHe Ha kabena oT caTeNMTHATa aHTEHa A0 CaTe/IUTHUSA MOAEM.

4.2. ObopyaBaHe, koeTo MNoTpebutenart Tpsbea ocurypu

3a non3BaHe Ha ycnyrarta, Notpebutenart Tpabsea ga ocmrypm HeobxogmmoTto VSAT
6asupaHo Ha TexHonorusTa Surfbeam 2 ™ Ha ViaSat Inc . B Tasu Bpb3Ka, no
npeaMeTa Ha HacTodawmsa gokyMmeHT, VIVACOM He HOCKM HMKaKBa OTrOBOPHOCT npen
MoTpebutens 3a enemMeHTV 1 Npobnemun, CBbpP3aHM C MHCTaNaUMsATa Ha
obopynBaHeTO, OCBEH ako 060pyABaHETO e A0CTaBeHO U MHcTannpaHo ot VIVACOM.

5. 3aab/keHnsa Ha CTpaHUTE c/ieq MHCTanMpaHe Ha Ycoayrarta
5.1. MNMpoMsiHa B NpeaoCTaBeHnTe AaHHU

MNoTpebutenat e anbxeH pa uWHpopmmpa VIVACOM 3a HacTbnuam MNpOMeHuM B
npeaocTtaBeHUTE AaHHW 3a uaeHTUdMKauma B pamkmTe Ha 3 (Tpu) KaneHgapHW AHW OT
HacTbnBaHe Ha npomsgHarTa.

5.2. HemsnpaBHOCTU Npu NpefocTaBsHe Ha YcnyraTta

VIVACOM ce 3agb/kaBa ga OTCTpaHsBa B paMKUTE Ha CbLECTBYBAWMUTE TEXHUYECKU WU
NpoOV3BOACTBEHN BbB3MOXHOCTM B paboTHO BpeMe HEM3NPaBHOCTWU, Bb3HMKHaAW nMpu
npeaocTaBsiHe Ha YcnyraTa, 3a Aa ce noaabpxa Ycnyrata ¢ Heob6xoAMMOTO Ka4yecTBo.
CpoKbT 3a oTCTpaHsaBaHe Ha noepegn e no 10 (pgecet) paboTHM AHWM OT 3aBABAHETO UM.
To3n CpoK € MnpuaoXuMm camMo B cnydai, 4ye [NoTpebutendaT e ocurypumn AOCTbN Ha
cneuymanuct ot VIVACOM 3a ycTaHOBsIBaHe Ha HeusrnpaBHOCTTA.

5.3. BpeMeHHO cnupaHe Ha npeaocTaBsaHETO Ha YcnyraTta

VIVACOM cu 3anas3eBa npaBoTO ga CnuMpa BpPEMEHHO NpefoCTaBAHETO Ha YcnyraTta B
cnefHuUTe cnyyau:

5.3.1. TMnaHuvpaHn npoduiakTUYHU PEMOHTU WAKM  MEpPOMNpuUATMS C  uen
onTUMM3MpaHe Ha KauyecTBEeHW TMapaMeTpu Ha Ycayrata WM aBapuiiHu
pPEMOHTH;

5.3.2. TlloBpepa wnuM CMylweHUMs B MpexaTta 3a A0CTbn A0 WHTepHeT [o
OTCTpaHsiBaHe Ha noBpedaTa WM CMYyLUEeHMEeTO W/WUAn  cnupaHe Ha
€/1eKTPUYECKOTO 3axpaHBaHe Ha pervoHasiHata WInM  HauuoHasHa
efleKTpuyecka Mpexa [0 Bb3CTaHOBSBaHE Ha 3aXpaHBaHETO;

5.3.3. Tlpu 3aMeHssHe uWAM OTCTpaHsiBaHe Ha noBpean B obopyaBaHeTo,
npegoctaseHo oT VIVACOM, ot cTtpaHa Ha MNotpeburtens;

5.3.4. MNpu HacTbnBaHe Ha obcTosATeNCTBa Ha Henpeoao/nMMa cuna A0 OTnagaHeTo
uMm;

5.3.5. Korato MoTpebutensaT non3sesa Yciayrata nNo HauuMH, KOWTO 3aTpyAHsiBA Maun
npeyn Ha HopMmanHaTta paboTta Ha Apyru noTpebutenn Ha VIVACOM unun um
npuUYMHABa Bpeau;

5.3.6. KoraTto Motpebutensar 3abasa nnawaHeTo Ha YcnyraTta cneg onpegeneHara
KpaMHa gaTta Ha niawaHe (nagexa);

5.3.7. Korato lMNoTpebutenat npegocraes Ycnyrata Ha TpeTu nvua WiIn U3BbPLUK
APYro HapylweHne Ha orpaHuyeHustTa no T. 2.4 ot Te3n 06wu ycnosus.



6. CncreMma 3a oTuyMTaHe Ha CMeTKUTe Ha Ycnyrata TooWay

6.1. HauanHa faTa 3a OT4yMTaHe Ha CMETKMU

OTuYMTaAHETO Ha CMETKM LUEe 3arno4yHe OT gaTaTa Ha NMoANMCBaHE Ha KOHCTATUBHUSA MPOTOKON
no T. 2.3.1, koeTo npeanonara, 4ye lNotpebutenat npueMa, 4ye Ycnyrata e MHCTanMpaHa,
obopyaBaHeETO e NOCTaBeHO Ha MSACTO M Ycnyrata paboTu npaBuiHoO.

6.2. LleHnte, kouTo MoTpebuTenaTt AbIXN ca:

6.2.1.
6.2.2.
6.2.3.

MHCTanaunoHHa ueHa;
MeceueH aboHaMeHT 3a M3nona3BaHe Ha YcnayraTta;
Mece4Ha ueHa 3a M3Mnosi3BaHe Ha AOMbAHUTENHWN YCYru;

6.3. NNHCTanaunoHHa LueHa
ObmkuMaTta MHCTanauMoHHa uUeHa we 6bae 3annateHa C NbpBaTa MeceyHa CMeTKa,
OT4YEeTEHa c/e[ HayanHaTa AaTa 3a OTYMTaHe Ha CMEeTKUTe, MoCoYeHa no-rope.

6.5. MeceueH aboHaMeHT

6.5.1.

6.5.2.

6.5.3.

MbpBa MeceyHa cMeTKa

MbpBaTa MeceyHa cMeTKa 3a npegocrtaBeHa TooWay Ycnyra e ab/ixmMma

npes3 oT4Y4eTHMUSA Nepwuoj, cnegsau, To3M, NMpe3 KOUTO e akTMBMpaHa YciyraTta.

C nnawaHeTo Ha nNbpBaTa CM MeceyHa cCMeTKka 3a TooWay Ycnyra

MNoTpebutenaTt 3annawa:

e MHCTa/lauMOHHa UeHa (aKo MMa TakaBa cbrniacHo 3asBkaTa/[orosopa);

e yacTTa OT Mece4dyHuUss aboHaMeHT 3a npepocTaBeHaTa Ycayra 3a AHUTe OT
jaTaTa Ha 3anoyBaHe Ha OTYMTAHe Ha CMEeTKUTE A0 Kpas Ha oT4yeTHUs
nepuog, npes KoWTo ce akTuBMpa Ycnyrara;

e nbsieH aboHaMeHT 3a OTYETHUS nMepuoa cnea akKTMBMpaHe Ha YcnyraTta u
MeceyHa LeHa 3a u3nonassaHu oT [NoTpebutens AOMbAHUTENHN YCAYTW.

BTopa MeceuHa cMeTKa

Btopata » cnegBawiute MeCeYHM CMETKWU Le BKJ4YBaT MbJjieH MeceyeH

aboHameHT 3a YciyraTta v ueHa 3a M3non3BaHe Ha AOMbJHUTENHN YCIYrin.

MpenocTtaBeHUTe YCNYyrn ce OT4yuTaT Ha cregHuTe OoT4YeTHW nepuoau B

3aBMCUMOCT OT gaTtaTta no 7.6.1:

6.5.3.1. oT 1 - BO 4uCNO Ha KaneHAapHWa Mecel A0 MOCNEeAHO 4nCno

BKJTOUYNTENHO Ha CblWNA KanleHAapeH Mecel,

6.5.3.2. oT 8 - MO 4MCNO Ha KaneHgapHus Mecey A0 7 - MO 4MUCNO

BKNTIOYNTENHO Ha cnieaBallna KaleHaapeH Meceul,

6.5.3.3. oT 15- TO uMcno Ha KaneHaapHua Mecelu A0 14 - TO 4ucno

BKTOYNTENHO Ha cnieaBallna KaleHaapeH Mecel,

6.5.3.4. oT 22-po umcno Ha KaneHgapHus Meceu A0 21 - po 4ucno

BKNTIOUYNTENHO Ha CcneaBaullng KaleHaapeH Mecel,.

6.6. lNnawaHe Ha YcnyraTa

6.6.1.

MoTpebutenaT e AnbXeH Jda 3annatm  BCUYKUM  ABIKUMW  CYMW B
onpepeneHute B m3gageHata oT VIVACOM cmeTka cpokoBe. AKO He e
NOCOYEHO APYro CPOKbLT 3a nawaHe e 18 kaneHgapHW AHU cnef Kpas Ha
OTYETHUA nepuoa.

6.6.2. MNNawaHeTo Ha 3aAb/KEHMATa Ha [MoTpebuTens, NocoyeHun TyK, e ce cunTa

3a M3BbLPLUEHO Ha AaTaTa Ha nosiydaBaHe Ha MbJiHATa cyMa, NOCoYeHa B
cMeTkaTta Ha lMoTpebutens, B kacute Ha VIVACOM unu cnen 3aBepsiBaHETO
C Ta3nm cyMma Ha baHkoBaTa cMeTka Ha VIVACOM. YacTnyHu nnawaHmsa HaMa
[a ce cumTaT 3a U3NbJIHEHME Ha 3aab/KeHusTa Ha MoTpebuTens.



6.6.3. VIVACOM we u3page cmeTka Ha lNoTpebutens 3a M3MCKyeMoTo nsallaHe B
cpokoBeTe no T.6.5.3 Bcekn Mecel. HenonydyaBaHeTo Ha cMeTKaTa He
ocsoboxxaasa MoTpebutens oT 3aAb/MKEHNETO Aa 3annaTt Ab/KUMUTE CYMU.
VIVACOM Moxe pga onpegens v Apyru nepmoam m CpoKoBE Ha OTUYMTAHE U
3annawaHe Ha Ycayrute, 3a KOEeTO npeaBapuTesiHO  yBeaoMsBa
notpebutenute. MNpn yBegomsasaHeTto VIVACOM cbobpaszsiBa Bb3MOXHOCTTA
3a 3anasBaHe Ha 18-aHeBHaTa NPOAB/IKUTENHOCT Ha CpoKa 3a nJallaHe.

6.7. Hennawane

B cnyuan, ye lMoTpebutenaTt He e naaTua 3a YcnyraTa cieg onpegesneHaTa 3a nnailaHe
nata, VIVACOM we cnpe aa npenoctaBs YcnyraTa Ha [NoTpebuTtens, 6e3 aa ro yBeaoMssa
3a ToBa. [lpM HesannawaHe Ha Ab/HDKMMUTE CYMW B OnpefeneHuTe 3a ToBa CpPOKOBe,
MoTpebutenar Abkn nuxeBa 3a 3abaBa B pa3mep Ha 1/365-Ta yact oTr 9 npoueHTa oT
pasMepa Ha HennaTeHUTe B CPOK 3aAb/IKEeHUs, 3a BCeKUM eAnH AeH 3aKbCHeHue crep
Cpoka 3a njalwlaHe, A0 AaTaTa Ha OKOH4YaTesNHOoTO niawadHe. Jinxsmte npu 3abasBeHo
niawaHe Ha 3aAb/HKeHMsATa 3a nJalaHe Ha ycnyrmte ce BKAW4YBAT B U3JajeHuTe
NMbPBUYHMN CHETOBOAHW AOKYMEHTU Ha OTAEeNEeH pea npeau cyMmaTa 3a nnallaHe.

6.8. lpoMgaHa Ha ueHuTe

LleHnTe, nocoueHn B Cneumdukaums Ha TooWay ycnyrute u LeHOBa NUCTa, HepasaenHa
yact oT Hactosdwmute O6wm ycnosus, Morat ga 6baaT MPOMEHSHW eaHOCTPAHHO OT
VIVACOM npwu cnegHute ycnoBsus:

6.8.1. VIVACOM we yBeaomsiBa [loTpebutensa kato nybinkyBa npoMsiHaTa Ha
LEeHUTe B eAWH eXeAHEeBHUK u/unn Ha Yeb cTpaHuuata cum B Cpok oT 1
(eamH) Meceu nNpeau BAM3aHETO UM B Cufia, KaTo:
6.8.1.1. B 71031 cny4dan MoTpebutenat mma npaso Aa u3npaTtn MUCMEHO
npeam3BecTue 3a NpekpaTaBaHe MosI3BaHETO Ha Ycnyrata npeau
HOBUTE LUEeHU Aa BNgA3aT B CUNa;

6.8.1.2. Ako B ropenocoyeHus cpok [loTpebutenar He wu3npaTu
npeanssectme no VIVACOM, 4ye He e cbrnaceH C npoMsdHaTa Ha
LeHWTe, Ta3nm nNpoMsHa aBTOMaTUYHO BAM3a B cCwuila cnej
M3TUYAHETO Ha CpoKa nocoyeH B T.6.8.1.

7. NMpoMmsaHa Ha non3BaHaTta Ycnyra TooWay
7.1. MNMpomsHa oT eanH VIVACOM Tooway nakeT KbM gpyr

OcBeH KoraTto MHAMBMAYaneH AOroBOp MpeaBwXaa pasnuueH pen, notpebutenun, KOUTo
XenaaT Aa NpoMeHAT nonspaHaTta Ycnayra oT eamH TooWay nmakeT KbM Apyr, MoraTt ga ro
HanpaeBaT CaMO BeAHDBbX B paMKUTe Ha eaunH oT4yeTeH nepuoa. VIVACOM ce cbrnacsiea aa
npegocraesm m3bpaHata ot MNoTpebutens HOB BUA Ycnyra, camMo B C/lyyauTe KoraTo ToBa e
Bb3MOXHO, KaKTO W KOraTo JIMNCBAT OrpaHMYeHns No AEencTBall A4OroBOp 3a MoJi3BaHe Ha
YcnyrarTa.

[Mpn npoMaHa Ha non3BaHaTta Ycnyra oT eauH TooWay nakeT KbM Apyr, criopes crydas u
CbrnacHo JencTeallata LeHoBa fucta, Ha [loTpebutens Moxe pa 6baa nouckaHa
AOoNb/HUTENHa egHOKpaTHa ueHa, cnopes Cneundwukaumsa Ha TooWay ycnyrmte u LeHoBa
nucra.

7.2. NpemecTBaHe Ha agpeca, Ha KOMTO ce non3ea Ycayrata
B cnyyanTe, korato lMoTpebutenaT xenae Aa npemMecTn NOA3BaHETO Ha YcnyraTa Ha HOB
ajpec, ToBa e A0onNyCTMMO caMoO CbC cbriacue Ha VIVACOM, kaTo ce Ab/XW A0Nb/IHUTENHa
LeHa 3a MHCTannpaHe.



B cnyuauTte, koraTto MoTpebutensaT xenae ga npekpaTyv Non3BaHeTO Ha Yciyrata nopaau
npoMsiHa Ha agpeca Cu, TOW e ASTbXEeH Aa 3anjaTh BCUYUYKM 3aAb/IKEHUS BbB Bpb3Ka C
€HOCTpaHHO NpeacpoYHO NpekpaTsBaHe Ha [loroBopa Ha Motpebutens ¢ VIVACOM.

7.3. MpoMsiHa Ha cpoka Ha [lorosopa

MoTpebutenat Moxe Aa NpoMeHU cpoka Ha [orosopa cu ¢ VIVACOM cnea vsTvdaHe Ha
onpeaeneHus MbpBoHavaseH Cpok B [loroBopa, OCBeH ako NpoMsHaTa € 3a No-Ab/blr CPoK,
3a koeTo [MoTpebutenaTr nognucea HoOBO 3asBneHue/[JoroBop 3a Mosi3BaHe Ha YcayraTta
TooWay 3a CbOTBETHUSA MO-AbSIbI CPOK.

8. NpekpaTtaBaHe Ha nNpeaocTaBAHETO Ha YoayraTta
8.1. NpeanssecTue 3a npekpaTsaBaHe Ha NpeaoCTaBsAHETO Ha YcnyraTa

MoTpebutensaT Moxe Aa MCKa npekpaTsiBaHe Ha NpenoCTaBsAHETO Ha YcnyraTa, 6es
Aa obocHoBaBa MpuUYMHUTE 3a ToBa, kaTo 3aseum B VIVACOM C nncMeHo maBectue, rnoHe
eAVH Mecel npeaBapuTenHo, XefaHueTto cu 3a npekpatasaHe. VIVACOM npekpaTdsa
npefocTaBsHeTO Ha Ycnyrata BegHara cnej MU3TudaHe Ha CpoKa Ha ropenoco4vYeHoTo
nMCMeHo npegusBectue. B cnydan, 4ye TloTpebutenat npekpatm [orosopa, npeaw
M3TUYaHETO Ha NbPBOHAYasHO YrOBOPEHUSA MexAay CTpaHuTe CPOK MM CPOKa, 3a KOWUTO e
npoab/keH [loroBopbT (NpWU yCoBUSTa NpeaBUAeHM B MHAMBUAYanHUs [Jorosop u/mnm Ha
T.3.4 o1 ObwuTe ycnosus), MotpebutenaT 3annawa Ha VIVACOM cymaTta, onpegeneHa no
pena Ha T.8.4.

8.3. OTroBOpPHOCT 3a HeM3Nb/HEHne
8.3.1. 3a BCMYUKM Cllydyanm Ha HEeEM3NbNIHEHME Ha 3aab/iXeHuaTa cu no ObwwuTe
YC/IOBUS CTPa@HMUTE HOCSAT OTFOBOPHOCT B CbOTBETCTBME C pas3nopenbdbute Ha
AencrTeawoTo 6brapcko 3aKoHO4aTENCTBO.

8.3.2. VIVACOM He oTtroaps npeg Notpebutens 3a:
a. Jlunca Ha yMeHuMsa OT cTpaHa Ha lMoTpebuTtens ga nanonsea YcnyraTa;

6. MpeTeHunn oT TpeTn nmua cpewy MNotpebutensa nNpm v NO NOBOA MON3BaHE
Ha YcnyraTa;

B. Bpean, npuvyMHEHM OT NOWO WKW HEenpasBUIHO NoAAbpXaHe Wunun
ekcnsaoaTtauMsa oT cTpaHa Ha [oTpebutensa Ha obopyaBaHeTo, NpeAoCTaBEeHO
My ot VIVACOM;

r. NoBpean U3BBLH MpexaTa U KoHTposa Ha VIVACOM;

A. VIVACOM He oTroBaps 3a Bpeau, MPUYMHEHW Ha TpeTu nvua npu
n3non3eaHe Ha Ycnyrata oT [loTpebutenute, KakToO WM W3MNOJA3BAHETO Ha
YcnyraTa 3a He3aKOHHW Uenu Nno KakbBTO M Aa € HAaYMH WM U3BBLPLUBAHETO
Ha He3aKOHHW aencTtBus 4dpe3 Ycnyrata. VIVACOM He HOCM OTrOBOPHOCT 3a
AaHHWUTe, NMpeHacsaHu ypes YcnyraTa.

8.3.3. Npwn BpeMeHHO cnupaHe Ha YcayraTa nopaan aBapuiiHM PEMOHTM Ha MpexaTa,
NpoabL/HKUAN NoBeYve OT CpokKa 3a OTCTpaHsaBaHe no T. 5.2, , 3a koeTto
VIVACOM e n3usno oTroBopHoO, WaM Nopaan HacTbnBaHe Ha obcrtoaTencreaTa
no T. 5.3.4, meceyHmnaT aboHaMeHT, Ab/IXKUM OT [oTpebuTtens 3a non3eBaHe Ha
Ycnyrata, ce Hamanaesa C nponopumoHanHata 4act oT aboHaMeHTa,
CbOTBETCTBalLla Ha AHWUTE, Npe3 KOUTO He e npeaoctaBsHa Ycnyrata. B Ttesn
cny4yau eanH Mecel ce cuumTta 3a 30 (TpuaeceT) KaneHaapHW OHW.



8.3.4. Knaysarta Ha T. 8.3.3 e npunoxwmma, camo ako lloTpebutenat e yBeaomMun
VIVACOM, 4ye He e 6umn B CbCTOSIHME Aa non3ea Ycnyrata M ca Hanuue
OCHOBaHuATa no 1. 8.3.3.

8.4. OTroBopHOCT Ha lNoTpebutens

Ako [MoTpebutenaT npekpaTu nNon3BaHeETo Ha Ycnyrata TooWay mpeau M3TUMYaAHETO Ha
n3bpaHusa cbc 3asaABneHmeTo/[JoroBop 3a nos3BaHe Ha Ycnyrata TooWay cpok ot 12
(nBaHapeceT) unu 24 (pBadeceT M 4YeTMpu) Meceua MM CPOKbT, 3a KOMWTO € NMpoab/iXKeH
[JorosopbT (Npu ycrnoBusiTa NpeaBuaeHn B nHamMBuAayanHus [orosop u/wanm Ha T1.3.4 OT
O6wwuTe ycnosus), MotpebutenaTt abmxku Ha VIVACOM HeycTolMKa B pa3Mep Ha MeceuyHuTe
aboHaMeHTN A0 M3TM4YaHe Ha CbOTBETHMS CPOK.

8.5. N3kno4yeHuns

MoTtpebutensart HaMa ga Abaxku Ha VIVACOM 3annawaHe Ha oCTaBaluTe MEeCeYHU BHOCKMU
A0 M3TM4YaHeTO Ha MMHMMaNHUsS Cpok Ha [orosopa (12 wnm 24 meceua) B ciy4dauTe no
T7.8.6.1, 8.6.2, 8.6.3, 8.6.4, 8.6.8 n 8.6.9.

8.6. MNpekpaTaBaHe Ha Ycnyrata npeaM  U3TMYaHe Ha  u3bpaHus  CbC
3asBneHneTo/oroBop CpoK Ha Nos3BaHe

MpekpaTsaBaHe Ha Ycnyrata npeayM M3TUYaHeE Ha M36paHusA CbC 3asBneHneto/[orosop
CPOK Ha Mon3BaHe LLe Ce paspeLln caMo Nnpu cneaHntTe ob6CcToAaTeNncTea:

8.6.1. lNpwn B3aUMHO Cblracue Ha ABeTe CTpaHu;

8.6.2. lNpn HacTbNBaHe Ha ob6CTOATENCTBA OT HEMPEOoA4osIMMa Cufla CbI/IAaCHO YeH
306 oT TbproBCKMA 3aKOH, KOWTO TpaWHO MNpensATcTBaT npeaocTaBsHe Ha
YcnyraTa;

8.6.3. B pe3ynrtart Ha AENCTBMS WIN aKTOBE Ha KOMMETEHTHWU AbpPXXaBHW OpraHw,
KOUTO BOAAT A0 oOrpaHMyaBaHe Bb3MOXHOCTTA 3a nMpeaocTaBssHE Ha
YcnyraTa, OT BCSKa OT CTpaHWUTE C MUCMEHO yBeLOMJ/IEHUNE;

4. MNpwn cMBbPT UM NOCTaBsiHE NoA 3anpeweHne Ha Motpeburtens;

5. JlukBnpgaumsa mnum obsiBiBaHe B HECbCTOSATENHOCT Ha efHa OT CTpaHuTe Mo

Jorosopa, cuMTaHo OT AaTaTa Ha BJiM3aHe B CWJla Ha CbOTBETHOTO peLleHune;

8.6.6. EgHOCTpaHHO, C MNUCMEHO YyBeaoOM/ieHMe OoT cTpaHa Ha VIVACOM npwu
3abaBsiHe Ha nnallaHe oT cTpaHa Ha loTpebutensa c noeeve ot 10 (peceT)
OHW OT onpeneneHus Cpok 3a nialwlaHe;

8.6.7. EaHocTpaHHO, 6e3 npeansBectue OT cTpaHa Ha VIVACOM, B cnyuyan, ue
MoTpebutens He € OTCTPaAHW/ HapYLEHNETO Ha HSAKOE OT 3aA4b/IKEHUSATA CU;

8.6.8. EAHOCTpaHHO, C NUCMEHO yBeaoMneHune oT cTpaHa Ha VIVACOM, npu nunca
Ha TeXHM4yecka Bb3MOXHOCT 3a npegocrtaBsgHe Ha Ycnyrata. VIVACOM we
yBegomu [loTpebutena 3a npekpaTtsaBaHe Ha [loroBopa KaTo Mocou4un
npuynHaTa 3a Nurnca Ha TeXHU4yecka Bb3MOXHOCT;

8.6.9. EpHOCTpaHHO OT cTpaHa Ha [loTpebutens, B cny4Yah Ha CUCTEMHO
Heusnb/IHeHMe Ha 3aab/keHneto Ha VIVACOM pa oTcTpaHsBa
Hen3nNpaBHOCTU nMpuW nNpeaocTtaBsaHe Ha Ycnayrata B cpoka no T. 5.3.
CUCTEMHO Hem3nb/IHEHWE e Hanuue, Korato HeM3nb/IHEHWETO € AO0MyCHaTo
noseye OT TpU NbTU MO BpEME Ha [AOroBOPEHUA CPOK Ha Mosi3BaHe Ha
YcnyraTa.

9. O6WM NoONOIXKEeHUNA
C npuemaHe Ha HactosawwmuTe O6wun ycnosusa, Notpebutenart ce cunta 3a MHPOPMUPaAH, 4e

YyacT OT AaHHWUTE, KOMUTO MpeaocTaBs UM e NpeaocTaBu/l, ca JIMYHM AaHHM U onaaaT noj
cneumanHa 3aliuMta NO CMUCbMA Ha 3aKOHa 3a 3awWuTa Ha AudHuTe aaHuu (33/14). C



npueMaHe Ha Tte3m O6wm ycnoeusa MNoTpebutenat ce cumta 3a MHDopmupaH, 4e VIVACOM
MOXe pAa cbbupa u obpaboTBa, KaKTO UM J[Aa MpeaoctaBs Te3WM JIMYHW AaHHU, B
CbOTBETCTBME C pasnopeabute Ha [AeNCTBaWOTO 3aKoOHOAATENCTBO, C Orneg Ha
npegocrtaBsiHe Ha TooWay ycnyrarta, HanpuMep 3a uenuTte Ha cbbupaHe Ha AbIXMMUTE OT
Motpebutens cymn kbMm VIVACOM, Kakto M 3a WHAMBUAYA/IHOTO oOnpegensiHe Ha
KpeauTHUS NMMUT M U3BbPLUBaHE Ha KpeauTHa oueHka Ha [otpebutens Ha VIVACOM,
KaKTO U 3a usumcnsiBaHe 6pos Ha notpebutenute Ha Ycnyrata. VIVACOM ce 3agbnxaBa
na obpaborBa, mM3non3Ba W CbxpaHsBa Te3M JIMYHW [AaHHW, rapaHTUpanKu TaXHaTa
KoHduaeHumanHoct. MoTpebutens npegocTaBs JIMYHUTE CUM AaHHM AO0OPOBOSIHO M AaBa
cbrnacue, 3a pa 6baaT peanusanpaHM MNpaBaTa W 3adb/DKEHMATa My MO AO0roBopa,
VIVACOM pa M npenoctaBss Ha KOMMETEHTHW AbPXaBHW OpPraHn M WHCTUTYUUM B
npeaBuaeHnUTe OT 3akoHa CNy4yau, KakTo M ga rv npefocrtaBs Ha TpeTu nuua, B ToBa
ymncno 6aHkK, KpeauTHM 6opa M areHumMu 3a cbbupaHe Ha B3eMaHus, AucTpnbytopute Ha
ycnyrn Ha VIVACOM, BKKOYMTENHO MapTHbOPCKUTE ANCTPUBYTOPCKM MPEXW, KOoraTo TOBa
€ HeobxoaAMMO 3a ocurypsiBaHe Ha O06CNy)XBaHETO W peanuM3vpaHe Ha npasaTa W
WHTepecute Ha [lloTpebuTens, KakTo M Korato ToBa e HeobxoAMMO 3a peanmsnpaHe
npaesata u uHTepecute Ha VIVACOM, BKAOUYMTENHO C uUen cbbupaHe Ha HemsnnaTteHu
3aabmxeHuns no gorosopa. VIVACOM He HOCM OTrOBOPHOCT 3a TOYHOCTTa M BepHOCTTa Ha
WHdopMaunaTa, npegocraBeHa OT KPeaAUTHW WAW APYrM MHCTUTYUMM 3@ M3BbpLUBAHE Ha
KpeauTHa OLUeHKa.

3a BCcnYKM HeypeaeHu B ObwunTte ycnosusa 3a npegocraBsiHe Ha Ycnyrata TooWay Bbnpocu
ce npunarart pasnopeabuTte Ha AencTBawWoToO 6bArapcko 3aKOHOAATENCTBO.

MpyY Bb3HUKBAHE Ha CMOPOBE, CTPAHWUTE MoJjiaraT BCUMYKW Bb3MOXHM yCUIMA 33
[06POBOSIHOTO MM YypeXAaHe Ha OCHOBAa Ha CbBMECTHO CbTPYAHMYECTBO M B3aUMHO
pasbupaTtencTteo. Korato ToBa Ce OKa)Xe HEeBb3MOXHO, BCAKA €4Ha OT CTpaHUTe MoXe Aa
OTHEece Crnopa 3a pellaBaHe OT KOMMETEHTHUS 6brapcku Cba.

TbAKyBaHeTo Ha [loroBopa Mexay CTpaHuTe e ce WM3BbplBa Npu CneaHus pea Ha
npeanodnTaHune: 3assneHmeTo/[JoroBop 3a nonseaHe Ha Ycnyrata TooWay, KOHCTaTUBEH
MPOTOKO/N 3@ MpeaocTaBsiHe Ha TexHudecko obopyaBaHe WM MHCTanMpaHe Ha YcnayraTa,
3a8BKW 3a NpefocTaBsHE Ha AONBbAHUTENHM ycnyrn KbM Ycnyrata TooWay (ako uMa
Takuea), O6bwm ycnoeus 3a npepocTtaBsHe Ha Ycnyrata TooWay, KaTo MNpu HSKONKO
AOKyMeHTa OT eAuH U Cbly BUA, NpeauMCTBO LWe UMaT Knay3uTe OT AOKYMEeHTUTe C no-
KbCHa paTta.

Mo cMucbna Ha HacToswmTe O6WN yCcnoBms 3a NMCMEHO Npean3BecTve/ yBeaoMsBaHe e
ce cumTa nNucmo ¢ obpaTHa pasnucka unmn dakc.

B cnyyait, uye HAKOS OT Knay3uTe Ha HacTtoswmTe O6WKM  YyCNoBUS CeE OKaxe
HelelCTBUTENHA, TOBa HsAMa [Aa OKaXe Bb3A4eNCTBME BbPXY Ba/IMAHOCTTA Ha BCUYKMU
oCTaHanu.

HactodawmTte O6wum ycnoBus 3a npepoctaBssHe Ha Ycnyrata TooWay ca WM3rorBeHum oOT
"Bbarapcka TenekoMyHMKauMoHHa koMnaHua" All, cbC cedanulle U agpec Ha ynpaslieHne
rp. Codwmsa, 6yn. ,Uapurpagcko woce” 115M, BnmcaHo B TbpProBCKUSI PErncrbp Ha
AreHumaTa no snuceaHunaTa, EMK 831642181, A4C N° BG831642181.



