OBLLU yC/noBUs (0Y)
3A NMPEOOCTABSAHE HA YCJIYTATA VIVACOM NET
(B cuna ot 29.03.2012 r.)

Hactoswunte O6wm ycnoBusa 3a npenoctaBsHe Ha Ycnyrata VIVACOM NET ca v3rotrBeHu oT
~BbNrapcka TenekoMyHukaunmoHHa komnaHma" EA/[l, cbC cepanuiie n aapec Ha yrnpaslieHue:
rp. Codua 1784, 6yn. ,Uapurpaacko woce" 115 WU, BnucaHo B TbproBCKUS PErnUCTbP Ha
AreHumnsTa no BnuceaHuaTa ¢ EMK 831642181, AAC N2 BG831642181 (VIVACOM).

JDorosopbT Ha ,,BTK" EAL (VIVACOM) c aboHaTta 3a npegoctaBsHe Ha Ycnyrata VIVACOM Net
(HapuyaH no-gony 3a KpaTtkocT ,[Jdorosop") BkIOYBaA:

e Te3sn O6wWM Ycnosusa 3a npepoctaBsaHe Ha Ycnyrata VIVACOM Net, nybnmkyBaHu Ha
yeb ctpaHuuata Ha ,BTK" EAl - www.vivacom.bg n Cneundukaumsa Ha VIVACOM Net
yC/nyruTe u ueHoBa ncTa, HepasgenHa vact ot ObwumTte Ycnosus;

e 3asBneHune-Jorosop 3a non3saHe Ha Ycnyrata VIVACOM Net.

Hactoswwnte O6wm ycnosus, 4act oT [JoroBopa 3a npepoctaBsHe Ha Ycnyrata VIVACOM Net
(,Ycnyrata"), ypexaat ycnosusTta, npu kKouto aboHaTtuTe ckntousaT Adorosop ¢ VIVACOM 3a
npeanoctaBsHeTo Ha poctbn Ao WMHTEPHET upe3 VIVACOM Net, kakto M HeobxogmmaTa
noAApbXKa U NpodunakTnka Ha NnpeaocraBeHaTta Ycnyra.

Opyrn ycnyrmn ocseH VIVACOM Net, npenoctaBeHM BbpXy CbliecTByBawa TenedoHHa AUHUS,
He ca npeaMeT Ha HacTosawmnTe O6wu Ycnosus.

(U3M. B cuna ot 29.03.2012 r.) ObwmTe ycnoBmss M U3MeHeHusTa UM BAM3aT B cuna B 30-
AHeBeH CpoK OT jatata Ha nybnukyBaHeTo WM Ha yeb cTpaHuuata Ha VIVACOM
www.vivacom.bg.

O6bwuTe ycnoesma ca HepasgenHa 4act OT uMHAMBMAyanHus pgorosop mexay VIVACOM wu
aboHaTa M cTaBaT 3aAb/DKUTENHW 3a KpanHua aboHaT OT gaTaTa Ha BAM3aHe B Cuna Ha
WHAUBMAYaANHUA AOrOBOP.

Tesn O6wM ycnoBus ce npunarat M 3a 3aBapeHUTe KpalHu aboHaTu, KOMTO KbM gaTaTa Ha
B/IM3AHETO MM B CWia NON3BaT nNpeaocTtaBssHUTe ycnyru. M3meHeHne Ha O6wuTe ycnosusa ce
nybaMKyBa Ha MHTEPHET CTpaHuuaTa cu: www.vivacom.bg. M3meHeHunsTa B O6wmTe ycnosus
B/AM3aT B cMia no peaa, npeasmaeH B 3EC.

B cpok [0 eamH Mecey cnej BNM3aHe B cuna Ha Te3n O6WKM yCcnoBusi MM Ha TeXHM
n3MeHeHus1, aboHaTUTe, KOUTO He ca cbrnacHn ¢ O6wuTe ycnoBus UNU U3MEHeHusTa, umat
npaso Aa NOUCKaT NpekpaTsBaHe Ha MHAMBUAYaneH NMUCMeH AOrOBOP UM MPaBOOTHOLWIEHUNETO
no noBoj MON3BaHWUTeE yCnyru, C nNMcMeHo 3aasneHue ao VIVACOM, nopaneHoO B HSAKOW OT
TbProBCKUTE LEHTPOBE Ha APYXecTBOTO. B TO3M cnyyan npekpaTsaBaHETO Ha Aorosopa e 6e3
CaHKumu 3a aboHaTuTe. [TOCOYEHOTO NMpaBUIO He ce npunara, Korato NpoMeHUTe NoM3TM4vaT oT
NPUNOXMMOTO 3aKOHOAATENICTBO MM OT akT Ha KoMmucusaTa 3a perynmpaHe Ha CbobLieHudaTa,
KaKTO U B Cly4YauTe, B KOUTO M3MEHEHUSATA He 3acaraT ycnyru, non3saHu ot aboHaTa.

VIVACOM yBepomsiBa KpanHute aboHaTu 3a uU3MeHeHus Ha O6wmTe ycnoBums B CPOK He Mo-
KpaTbK OT eAuWH Meceu Mpeav BAIM3AHETO UM B cuna, Kato nNybnMkyBa M3MEHEHWETO Ha
WHTEPHET CTpaHMuaTa Ha APYXXeCTBOTO.

3asasneHuneTo-orosop 3a nonssaHe Ha VIVACOM Net Ycnyra ce noanucea OT OTOpU3MpaH
cnyxunten Ha VIVACOM wunu otopusmpaH auctpmbytop Ha VIVACOM wn ce npepoctaBs Ha
aboHaTa.

VIVACOM NET Ycnyru



Mapametpute Ha VIVACOM Net ycnyrmte m TexHuTe UeHM ca onmcaHm B Cneundukaums Ha
VIVACOM Net ycnyrute u LeHOBa 1UCTa, KOMTO Ca HepasfesiHa 4acT OT HacTtoswmTe O6Lwm
Ycnosua n umat obBbp3Balla cuna 3a ctpaHuTe rno [Jorosopa.

MapameTpute Ha pgonbaHuTenHute ycnyru VIVACOM Net Voice n VIVACOM Net Eye ca
onucaHn B Cneuudukaummnte Ha ycnyrute VIVACOM Net Voice u VIVACOM Net Eye,
HepasjesiHa 4acT oT HacToswmTe Obwmn ycnosusl.

1. NpeaBapuTenHu 3aab/HkeHusa Ha VIVACOM

1.1. Hann4yHocT Ha YcnyraTa

(U3m. B cuna ot 29.03.2012 r.) VIVACOM ce 3agb/kaBa Aa MNpenoctaBs aKTyasiM3upaHa
WHdOpMaumMsa 3a HaJMYHOCTTa Ha Ycnayrata u ga umHdopMmpa aboHaTa 3a M3MCKBaHUATA 3a
CbBMEeCTUMOCT Ha obopyaBaHeTo B Cpok Ao 7 (cegeM) AHM OT BAM3aHe B CWAa Ha
3aaBneHuneto-lorosop 3a YcnyraTta.

1.2. CpokK 3a MHCTanuMpaHe

(U3M. B cuna ot 29.03.2012 r.) VIVACOM we noOA0OXWM BCUYKU YCUIMS [a NpenocTaBu
3asiBeHaTa Ycnyra Ha aboHaTa B Hal-kpaTbK Cpok, 6e3 ToBa Aa oKa3Ba BUSHWE BbpXY
cbllecTByBawaTta TenedoHHa ycnyra. CpokbT 3a WMHCTanupaHe Ha Ycnyrata e 10 (aecer)
paboTHM OHWM OT AaTaTa Ha BAM3aHe B cuna Ha [orosopa 3a nonssaHe Ha Ycnyrata VIVACOM
Net

1.3. JocTtaBka Ha nakeT ,WHcTanmpan cam"

(MN3Mm. B cMna ot 29.03.2012 r.) KoraTto e u3bpaHa onuuaTa ,MHcTtanupan cam", VIVACOM we
nonoXxm ycmnmsa 6e3 3akbCHEHWE Aa npenoctaBnm Ha aboHaTa nakeT ,MHcTanupai cam" Ha
nocoYeHnst aapec B YroBOpeHOTO MeXxAay JABeTe CTpaHW Bpeme, B pamkuTe Ha 10 (pecer)
paboTHM AHW OT BAM3aHe B cuna Ha [oroeBop 3a nonssaHe Ha Ycnyrata VIVACOM Net

BcsikakBM BbMpoOCK OT cTpaHa Ha aboHaTa OTHOCHO AOCTaBKaTa Ha naketa ,MHctanupan cam"
MoraT Aa ce OTnpaBsaT Ha TenedoHa 3a Ob6cnyxBaHe Ha kKNMeHTU (123) AeHOHOLWHO, 7 (ceaem)
OHV B ceaMumuaTa.

1.4. JocTtaBka Ha naket ,MHcTanmpan cam" c onumns Take-away

(MN3M. B cuna ot 29.03.2012 r.) Korato e usbpaHa onuuaTta ,MHcTanupan cam" n B none
VIVACOM Net naket e otbensasaH ,VIVACOM Net naket nony4dyeH (VIVACOM Net Takeaway)",
VIVACOM npepoctaBa VIVACOM Net naketa npu nonbfBaHe W rnogaBaHe Ha 3asdABneHue-
[orosop 3a nonssaHe Ha Ycnyrata VIVACOM Net. B 1031 cnyyaii loroBopbT 3a NpeasocTaBsiHe
Ha ycnyraTta BAiM3a B Cuila OT MOMEHTA Ha NOAMUCBAHETO MY.

1.5. VIH>XeHepHO MHCTanupaHe Ha Ycnyrara

Korato e m3bpaHa onuusata MHXeHepHO MHCTanupaHe Ha Ycnyrata, VIVACOM we wusnpatu
nHxeHep Ha VIVACOM B yroBopeHOTO BpeMe Ha aapeca, KaTto cneunanmctbT Ha VIVACOM npu
NpUCTUraHe we ce fnermTuMmpa cbC cnyxxebHa kapta. MHxeHepbT Ha VIVACOM koHpurypupa
CaMO eAuH nepcoHaneH KOMMITbP W CaMO MpEeXOBUTE HACTPOMKWM, KOUTO He BKOUBAT
akTyanumampaHe /update/ n KoHdurypupaHe Ha codTyep, onepaumoHHaTa cucTeMa WAn
xapayep. OnepaumoHHN cUcTeMun, KOUTO He ce nogabpxaT oT VIVACOM Net He moraT ga 6vaat
KoHpurypupaHm /VIVACOM Net ycnyrute noaabpxaT Microsoft Windows 95 mn cnepsawm, u
Apple Macintosh OS 8 n cnepBawu, KaTo Te3nM ca NpeaMeT Ha eBeHTyasnHu npomeHu/. Mpu
WHXXEHEPHOTO MWHCTanuMpaHe Ha Ycayrata MWHXEeHepbT Cce 3ajb/kaBa [a He yBpexAa
nomMeweHnaTa Ha aboHaTa, KakTo 1 ABMXXUMUTE BeLlM, HaMmpallm ce B Tax. lNpean aa HanycHe
aZpeca, nHXeHepbT TpsbBa Aa Nokaxe Ha aboHaTa Kak paboTm nHcTanupaHarta Ycnyra.

2. NMpeaBapuTenHun 3aab/HkeHns Ha aboHaTta

2.1. lMpepoctaBsiHe Ha UHdOpMaUma

AboHaTbT npepoctassa Ha VIVACOM poctoBepHa WHGoOpMaumss n HeobxoaAMMUTE AOKYMEHTU
npeaun noanuceaHeTo Ha 3asBneHueTo-[orosop 3a nonsBaHe Ha Ycnyrata VIVACOM Net.
JokymeHTUTEe BKNOUBaAT, 6€3 ga ce orpaHuvyasaT [0, AOKYMEHT 3@ CaMOJSIMYHOCT M 3a



lopuanNYeckuTe nuua YyAOCTOBEpeHMe 3@ akTyaJlHO CbCTOsiHMe, B C/yyall 4e He ca
NpeperncTpMpaHn Uan pernctpmpaHu B TbproBCKUS perncrop, ALOKYMEHT 3a perncrpaums no
BYJICTAT (ako e npunoxumo) u/mnn permcrpaumsata no 44C, NbAHOMOLWHO B Cny4vyauTe, Korato
3asBneHneTo-[1oroBop He € NOANVUCAHO OT NPeACTaBASBaLUNSA IOPUANYECKOTO NnLie.

2.2. JINYHWN paHHU
2.2. JIn4yHn gaHHKU

2.2.1. (M3M. B cuna o1 29.03.2012 r.) C npmeMaHe Ha HacToswmTe O6wn ycnosus, aboHaTsT
ce cumTa 3a MHMOPMMPaAH, Ye 4YacT OT AaHHMUTe, KOUTO MNpenocTaBs WAM € NpeaoctaBun, ca
JIMYHM [aHHWM M nonajaT noA crneuwanHa 3awmTa No CMUCbAa Ha 3akoHa 3a 3aluTa Ha
nvyHmTe panHmn (33/714). C npuemaHe Ha Te3n O6WKM ycnoBmss aboHATLT ce cuMTa 3a
nHdopmmpaH, ye VIVACOM moxe fa cbbupa un 06paboTBa, KakTo 1 Aa NpeaoCcTaBs TE3U JIMYHU
OaHHW, B CbOTBETCTBME C pasnopenbute Ha AeNCTBALWLOTO 3aKOHOAATENCTBO, C orfej Ha
npepoctaBsHe Ha VIVACOM Net ycnyraTta, BKAKOYUTENHO 3a UenuTe Ha ddakTypupaHe,
cbbupaHe unn nNpexeBbprsiHe Ha Ab/kMMuTe oT aboHata cymum kbM VIVACOM, kakTto u 3a
WHOVBUAYANHOTO onpefenisHe Ha KpeaUTHUS NMMUT U M3BbPLUBAHE HA KpeAuTHA OLeHKa Ha
aboHaTa Ha VIVACOM, kakTo u 3a usuucnsasaHe 6pos Ha aboHaTtuTe Ha YcnyraTta. VIVACOM He
HOCWM OTrOBOPHOCT 3@ TOYHOCTTA W BEPHOCTTa Ha MHGOpMaumnaTa, NpeaocTaBeHa OT KpeaUTHM
WAn ApYyrM UMHCTUTYUMW 3@ U3BbpLUBaHE Ha KpeauTHa OueHKa, KakKTo W 3a nocrieguvumTe oT
OTKa3 Ja Ce npeaocTaBAT yCayrM npu noslydaBaHe Ha HeTouyHa MM HeBSipHa MHddopMaums.
VIVACOM ce 3agbixaBa jAga o6pabotBa, M3M0n3Ba W CbXpaHsaBa Te3W JUYHU  AAHHWU,
rapaHTMpankm TaxHaTta KoHdUAeHUMANHOCT. ABOHATLT NpenocTaBs JIMUYHUTE CU  AAHHMU
AO06poOBONHO M AaBa cbrnacue, 3a Aa 6baat peanusupaHu npasaTa M 3a4b/DKEHUATa My Mo
porosopa, VIVACOM pga rm npeaocTaBs Ha KOMMNETEHTHU AbPXABHW OpraHuW U UHCTUTYLUUKU B
npeaBvaeHUTE OT 3aKOHa C/yyau, KakTo U Aa ryv npenoctaBsd Ha TPeTW nuua, B TOBa YMC/O
6aHkn, KpeanTHn 6lopa u areHUMn 3a cbbupaHe Ha B3eMaHUd, AUCTPUBYTOpUTE Ha YCIyrn Ha
VIVACOM, BKOUMTENHO NAapTHbOPCKUTE ANCTPUOYTOPCKM Mpexu, KoraTo ToBa € Heob6xoammo
3a ocurypsiBaHe Ha ob6CnyxBaHeTO W peanusMpaHe Ha npaBaTa M UHTepecuTe Ha aboHaTa,
KakKTO M KOraTto ToBa € Heob6xoAMMO 3a peanm3mpaHe npaBaTa M uHTepecute Ha VIVACOM,
BKJIIOUUTENHO C Len dakTypupaHe n cbbupaHe Ha HeM3naTeHu 3aab/HKEHUS Mo 4OroBopa.

2.2.2. (U3m. B cnna ot 29.03.2012 r.) lMNpenoctaBsgHETO Ha AMYHM paHHM oT VIVACOM Ha
TpeTm Jvua ce U3BbplwBa C/e4d [MpeueHKka 3@ BCEeKUM KOHKPeTeH cflydal OTHOCHO
Heo6XxoAMMOCTTa OT HEMHOTO NMpeAoCTaBsHE.

2.2.3. (U3M. B cuna ot 29.03.2012 r.) AboHatbT ce cbrnacsasa VIVACOM pa npepocrtaBs
NWNYHU JaHHW, B CbOTBETCTBME C pa3nopenbute Ha AeNCTBALLOTO 3aKOHOAATENCTBO Ha TpeTwu
nnua, HeroBu noausNbAHUTENM C Ornea npeaoctaBsHe Ha Ycnyrata, Hanpumep 3a
nonobpsiBaHe Ha 06CNY>XXBAHETO Ha K/IMEHTUTEe, B TOBA YMUC/O npeanaraHe u npeaocraBsiHe Ha
ycnyru.

2.2.4. AbBoHaTbT ce 3agb/kaBa npu nons3eaHeto Ha ycnyrata VIVACOM Net Eye pa He
HapylaBa npaBa Ha TPeTWU SinLa, BKIOUYMTENHO Ha Te3n, 3acHeTn oT IP KamepaTa, KakTo 1 Aa
He HapyllaBa AeNCTBALLOTO 3aKOHOAATEsNICTBO, BKAKOUMTENHO 3aKoHa 3a 3alluTa Ha UYHUTE
OAHHU.

2.3. KnneHtn, konto He ca aboHaTh Ha TenedOoHHUS NoCT
Ab60oHaTBLT, KOMTO He e aboHaT Ha TenedOoHHNSA MOCT, HOCK OTFOBOPHOCT 3@ BCUYKU CBBbP3aHU C
YcnyraTta npeteHunm oT aboHaTa Ha TenedoHHMs noct cpewy VIVACOM.

2.4. KoHcTaTMBeH NMPOTOKO 3a npeagocCrtaBdHE Ha TEXHNYECKO O60|DYLI,BaHe

2.4.1. (U3Mm. B cuna oT 29.03.2012 r.) A6OHaTbLT LWe 6bAe Ha pa3nosoXeHue, WUan npu
Bb3MOXHOCT Lle YMb/HOMOWM B MUCMeHa dopMa nuue, KOeTo Aa npuvemMe [ocTaBkaTa Ha
TexHM4yeckoTo obopyaBaHe U Aa noanuile KOHCTaTMBEH MPOTOKOJ, Ha MOCOYEHUs aapec U B
YyroBOPEHOTO BpeMe B C/lyyauTe Ha AocTaBka Ha nakeT ,MHctanupan cam" (1. 1.3) mnum Ha
NOCTOSSHHUSA agpec, KbAeTo LWe 6bae uHcTanupaHa ycnyrata VIVACOM Net B cnydauTte Ha
WHXeHepHOo MHcTanmpaHe (1. 1.5).



B cnyuait, ye ABOHATBLT He OCUrypu AOCTbM UAU U3PUYHO HE YNBAHOMOWM DU3NYECKO nule,
KoeTo Aa npueme obopyaBaHeTO U Aa MoAanuwie KOHCTaTUBHUSA MPOTOKOS, NpeAcTaBUTENAT Ha
VIVACOM npepaBa obopyaBaHeTO Ha INMLETO, KOETO € OCUIYypuao AOCTbM KaTo 3anmceBa Tpute
My MMEeHa W AaHHUTEe OT SAInYHaTa KapTa B KOHCTaTUBHUA npoTokon. MNpu usbop Ha Ycnyra
VIVACOM NET Takeaway (T. 1.4) KOHCTaTUBHMAT MNPOTOKOJS 3@ AOCTaBKa Ha TEXHMYECKOTOo
obopyaBaHe ce noanucea npuv noanuceBaHe Ha 3asBneHuWeTo-[oroBop 3a MNOM3BaHeE Ha
Ycnyrata v nonydyasaHe Ha VIVACOM Net naketa. B cnyyan Ha m3bop Ha Ycnyra VIVACOM
NET Takeaway, BTK cu 3anasBa npaBoTo, B cpok Ao 10 (aeceT) AHM OT MNoAnuMCBaHe Ha
3agBnenueTo-[orosop 3a YcnyraTta, Aa yBeaoMum aboHaTa nocpeAcTBOM SMS Ha MOCOYeH OT
aboHaTa MobuneH HoMep 3a noTpebuUTenckoTo MMe MU napona, Heob6xoAMMU 3a Mon3BaHe Ha
Ycnyrarta.

2.4.2. AGOHATLT e cbrnaceH ga noanuule BCUYKN HEOH6XOAMMWU AOKYMEHTU, KOUTO Ce U3NCKBAT
3a NpenocTaBsAHe Ha YcnyraTta. B cnydante, Korato aboHaTbhT € opuamndecko nuue, aboHatswT
HOCU OTrOBOPHOCT 3a Ab/mxuMnute cymm kbM VIVACOM BBbB Bpb3Ka C npefocTaBeHaTa Yciayra 1
KOraTo KOHCTaTUMBHUAT MPOTOKOS € mnoanucaH OT CNy)Xuten Ha aboHaTa, Hamupal, ce Ha
Nnoco4YeHns agpec.

2.4.3. Korato aboHaTbT MAM YMbAHOMOLWEHO OT Hero fuue He e OCUrypuno AOCTbM Ha
nHxeHep Ha VIVACOM 3a mHCTanupaHe Ha YciyraTa B YroBOpPeHOTO 3a TOBa BpeMe Uau e
oTKasan noanuceaHeTo Ha HeobxoAMMUTE AOKYMEHTW B YrOBOPEHOTO BpeMe, aboHaTbT AbXU
3annawaHe Ha MHCTanauuoHHa LeHa.

2.5. OrpaHnyeHusa npu rNon3BaHeTo Ha YcnyraTta

YcnyraTta, npeaoctassaHa ot VIVACOM, no3sonsiBa A0oCTbn A0 MIHTEepHET Ha KpalHu aboHaTu 1
He e noAxopAsiia, HATO NOo3BosisBa npenpoaaxba nnm npeaocTaBsHETO M MO TbProBCKU HAaYMH
Ha TpeTu nmua. ABoHaTBLT ce 3aab/1XaBa Aa He npenpojasa Mnu nNpeaocTaBs Noj KakeaTo U Aa
e opMa YcnyraTa Ha TpeTu nuua.

3. Cpok Ha [lorosopa 1 BaiM3aHe B cuja

3.1. (U3M. B cuna ot 29.03.2012 r.) JdoroBopbT 3a nonssaHe Ha Ycnyrata VIVACOM Net
BNiM3a B cMfa B CpoOK 7 (ceneM) kaneHaapHw AHU, CYMTAHO OT NOAMUCBAHETO MYy, OCBEH aKo
aboHaTbT He e 3asABUJT U3PUYHO NMMUCMEHO XenaHne AOroBOpbT Aa Brie3e B cuia HesabasHO.

3.1.1. (U3M. B cumna orT 29.03.2012 r.) VIVACOM wumMa npaBoO Ja OTKaxe Ja CK/uYMn
nHameuayaneH [lorosop 3a nonssaHe Ha ycnyrata VIVACOM Net c aboHaT, KOUTO He e 3asaBun
NMUCMEHO U3PUYHOTO CU Cbrnacue [JorosBopbT Aa BNe3e B cuaa HesabaBHO cnej noanucBaHeTo
My, B CNy4al, 4e cCbriacHo ycnosmaTa Ha To3u porosop VIVACOM npepoctaBs KpawmHO
YCTPOWCTBO.

3.1.2. (M3M. B cuna ot 29.03.2012 r.) B onpeaeneHus 7-gHeBeH CpoK aboHaTHLT MMa npaso
€lHOCTPaHHO Aa npekpaTu gorosopa, 6e3 Aa AbNXKKM HEYCTOMKM KaTo 3asiBM TOBA CU XeflaHue
NNYHO MNM Ype3 HaaNeXHO YNbJIHOMOLLEH HEeroB npeacTaBuTeN B CblUMS TbpProBCKUM 0H6EKT Ha
VIVACOM, B KOWTO AOrOBOpbLT € MOAMMCaH, PecrnekTUBHO MNpU TbProBCKUS npeacTtaBuTen,
nognucan gorosopa ot crtpaHa Ha VIVACOM.

3.1.3. (M3M. B cmna ot 29.03.2012 r.) JoroBopbT 3a nonssaHe Ha Ycnyrata VIVACOM Net
~MHCcTanmpan cam" Take-away, korato obopyaBaHeTO e npeAoCTaBeHO Mpu MOAMUCBAHETO Ha
aorosopa Mexay aboHata u BTK Bnu3a B cuna He3abasHo.

B cnyyan Ha 3asBeHa no MHTepHeT ycnyra VIVACOM Net ,MHcTanunpan cam" ycnyrata ce cuuTa
npenocTaBeHa M CPOKbT Ha AOroBoOpa 3ano4yBa Aa Tedye OT AaTaTa Ha AocTaBKkaTta Mo Kypuep Ha
nHTEepHeT ob6opyaBaHETO.

3.2. (U3M. B cmna ot 29.03.2012 r.) AboHaTbT Ab/XK 3annawaHe Ha Ycnyrata VIVACOM Net
OT AaTaTa Ha NoAmnuMCcBaHe Ha KOHCTaTMBHUS NPOTOKON no T.2.4.1, ocBeH B cnydauTe no 1.3.1.3
B cnyuyauTe no T.3.1.3. 3anfalwlaHe ce Ab/HKM OT AaTaTa Ha NpefocTaBsHe Ha obopyaBaHeTo.

3.3. (M3M. B cmna o1 29.03.2012 r.) AboHaTbLT € CbrnaceH Aa M3non3Ba M 3ansawa Ycnyrarta



VIVACOM Net, B 3aBuMcumMOCT OT u3bpaHaTa CbC 3asgBneHneTo-[JoroBop 3a MoA3BaHe Ha
Ycnyrata VIVACOM Net onuunsa - 6e3cpoyeH 40rosop uav A4OroBop 3a nofi3BaHe Ha ycayraTa 3a
Cpok oT 12 (aBaHageceT) unu 24 (ABajeceT M 4yeTUpM) Meceua, CYMTAHO OT paTtaTa Ha
noanuceaHe Ha 3asBneHueTo-[orosop B criy4vam no T. 3.1.3 UM Ha KOHCTAaTUBHWUSA MPOTOKON
noT. 2.4.1.

3.4. (M3m. B cuna ot 29.03.2012 r.) B cnyuait, ye B [loroBopa He € MOCOYEHO ApYyro, cnen
n3T4yaHe Ha u3bpaHusa CbC 3asaBNEeHUETO-[JOroBOp CPOK, CbLUMAT CE€ CUYMTaA MPOABLI/IKEH 3a
HeonpeneneH nepuoa OT BpeMe, AOKATO efHa OT CTpaHuTe He yBeaoMM Jpyrata C
€lHOMeCe4YHO MUCMEeHO MnpeaM3BeCcTUe 3a HaMepeHMeTo CUM Aa MpekpaTtu Mon3BaHeTo Ha
Ycnyrara.

3.4.1. (U3M. B cmna ot 29.03.2012 r.) JoroBopbT MOXxe aa 6bae Npoab/iXKeH C HOB CPOK CaMo
Npu HaNM4YNETO Ha U3PUYHO NMUCMEHO Cbrlacue oT cTpaHa Ha aboHaTa.

3.5. (U3mM. B cumna ot 29.03.2012 r.) VIVACOM ce 3apbmkaBa na yBegomu aboHaTa 3a
M3TM4aHETO Ha MWHUMaIHUA CPOK Ha WHAMBUAYyanHWUA AO0roBop B CpPOK Ha-manko 30
KaneHgapHu AHn npean n3thv4aHe Ha NbpBOHA4Ya/IHO AOrOBOPEHNA CPOK.

4. Heo6xoaMMo TexHU4YEeCKo obopyaBaHe
4.1. N3uckBaHug npu ,MIHCTanupamn caM" n MHXEeHEepPHO MHCTanInpaHe Ha YcnyraTa

3a pa n3nonsea YcnyraTta, aboHaTsT TpsbBa Aa OCUrypu NOCOYEHUTe No-A0sYy U3nckeaHums. OT
aboHaTa 3aBUCKM M3MNbJHEHMETO HA M3UCKBaHUATA 3a Cpoka Ha goctaBka Ha VIVACOM Net c
ornea ocurypsiBaHeTo Ha HaAeXAHO PyHKUMOHMpaHe Ha YcnyraTa.

e AKTMBHa aHanorosa Wi gurutanHa TenedoHHa LeHTpana ¢ aHanoros unu gurutaned (ISDN
BRI) nHTepdeliic;

e CBO6OAEH efleKTpUYECKM KOHTaKT, Ha pa3CTosiHME Mo-Masiko OoT 1 M OT MSACTOTO, KbAETO Le
6bae uHcTanmpaHa YcnyraTa;

e [lepcoHaneH komnoTbp Cc Ethernet uHTepdeinc (MpexoBa kapTa), paboTtew, ¢ WHTepHeT
codryep.

4.2. JONbAHUTENHU U3NCKBAHWUA B CllydauTe Ha naket ,MHcTtanmpan cam”
e KoraTto TenedoHHMs noct e obukHoBeH (PSTN), nuHusTa TpsbBa Aa 3aBbpliBa C TenedoHHa
po3eTka RJ11.

4.3. (N3M. B cmna ot 29.03.2012 r.) ObopyaBaHe, koeTo ce npepocrtassa ot VIVACOM;

e Wi-Fi MogeM (KpaiHO yCTPOMCTBO) M eNeKTpuyeckn aganTop;

e ADSL cnnuTtep n 2 TenedoHHM Kabena 3a cBbp3BaHe;

e Ethernet kaben 3a cBbp3BaHe Ha pyTepa C KOMMOOTbPA WKW Cyn4a;

e bpowypa c MHcTpyKumn n CD, nokasealn Kak ce nHctanupa VIVACOM Net.

3a npepoctaseHoTo oT VIVACOM obopyaBaHe ce n3rotes n noanncea KoHcTaTMBeH NpoOTOKOI.

4.4, Ob6opyapsaHeTo, npepoctaBeHo oT VIVACOM, octaBa cobcrBeHocT Ha VIVACOM.
VIVACOM noaavpxa koHburypauusta Ha VIVACOM Net obopyasaHeTo, kaTo Ha aboHaTa He
ce NpenocTaBs A4OCTbN Aa KoHdUrypmpa cam ToBa ob6opyasaHe.

5. 3aab/HKEeHUA Ha CTpaHMTe c/ie MHCTaiMpaHe Ha YoayraTta

5.1. MNpomMsHa B npeaocTaBeHUTe AaHHU

A6OHaTBLT € anbxeH aa uHdpopmupa VIVACOM 3a HacTbnuMauM MpoMeHM B npeaocTaBeHuTe
OaHHW 33 wnaeHTuduUKaumsa B pamMkute Ha 3 (TpU) KaneHAapHW AHWM OT HacTbNBaHe Ha
npoMsHaTa.

5.2. MNpepoctaseHo oT VIVACOM o6opyasaHe

5.2.1. A6o0HaTbT € AnbXeH aa nasun npegoctaBeHoTo oT VIVACOM enekTpoHHO ob6opyaBaHe
OT Kpaxbu M ga ro cbxpaHsiBa OT MOMEHTa Ha MNOJIYYaBaHETO My Ha MSACTO U MO HAYWUH,
rapaHTupalwin HagexaHo npepoctaBsHe Ha Ycnyrata. VIVACOM He e OTroBOpHO 3a LWeTH,



HaHeCceHM Ha UMYLLEeCTBOTO Ha aboHaTa OT CbLLOTO obopyaBaHe.

5.2.2. B cny4yani Ha kpax6a VIVACOM He npepocTtaBsa Apyro obopyaBaHe, KOeTO Aa 3aMeHU
OTKpaAHaToTo, KaTo aboHatbT e oTroBopeH npes VIVACOM 3a cToMHOCTTa Ha 3arybeHoTto
obopyaBaHe vnuM HaHeceHuTe My nospeawn. MN3knwyeHwe ca cnydyauTte, B KOUTO KpaxbaTa e
yCTaHOBEHa C aKT OT cboTBeTHuUTe 6bnarapcku Bnactm u VIVACOM e yBeaomMeHO 3a ToBa B
paMKuTe Ha 7 (ceaeMm) AHW cnen ropenocoveHuns akTt. B To3u cnydan VIVACOM Lwe npenocrasu
HoBO ob6opyaBaHe cpelly 3anfawaHe Ha CTOMHOCTTa My oOT aboHaTa. A60HATBLT Ab/XM
AOMb/HUTENIHA WHCTanauMoOHHa LUeHa, aKko MnoXenae WHXEHepHO WHCTanuMpaHe Ha HOBOTO
obopyaBaHe.

5.2.3. BbB BCM4kM cniydaum Ha 3aryba mnm HaHeceHun Bpeau Ha obopyaBaHeTo, CO6CTBEHOCT
Ha VIVACOM, npuYynHEHW C YMUCBLA UM HebpeXHOCT OT cTpaHa Ha aboHaTa, nocnegHusaT
OoCTaBa OTFOBOPEH 3a Te3u LETU 1 Bpeau.

5.3. HeusnpaBHOCTM nNpu npenocTaBsHe Ha YcnyraTta

VIVACOM ce 3agb/ikaBa [a OTCTpaHsBa, B paMKUTE Ha CblUeCTBYBaLlUTE TEXHUYECKN U
NPON3BOACTBEHN Bb3MOXHOCTM, B pabOTHO BpeMe BCAKAKBW HEM3NpaBHOCTWU, Bb3HMKHANM Mpwu
npenocTaBsiHe Ha YcnyraTa, 3a Aa ce noaabpxa Ycnyra ¢ Heob6XxoamMMOTO KayvecTBO, B CPOK A0
10 (necet) paboTHM AHU OT ocurypsiBaHeTo oT aboHaTa Ha AOCTbN Ha cneunanuct ot VIVACOM
3a YCTaHOBSIBAHE Ha HEM3MpPaBHOCTTA.

5.4. BpeMeHHO crnupaHe Ha rnpeaocTtaBsHeTo Ha YcayraTta
VIVACOM cu 3anassa nNpaBoToO Aa CnMpa BpeMeHHO npefocTaBsAHeTO Ha YcnyraTta B crefHuTe
cnyvyau:

5.4.1. MnaHuvpaHn nNpodUNaKTUYHU PEMOHTU WAM MEeponpusaTUS C Uen ONTUMU3MPpaHe Ha
KayecTBEHW NapaMeTpu Ha YcnyraTta u aBapumHM peMoHTH;

5.4.2. MNoBpena unun cMmyuleHns B TenedoHHUTE NIMHMKU A0 OTCTpaHsBaHe Ha MnoBpejaTa Mau
CMYLLEHMETO U/UNM CNMpaHe Ha eNneKTPUYECKOTO 3axpaHBaHe Ha pernoHanHarta wunu
HauMoHaNnHa enekTpuyecka Mpexa A0 Bb3CTaHOBSABaHE Ha 3aXpaHBaHETo;

5.4.3. Korato aboHaTbT M3nos3Ba antepHaTMBHO obopyaBaHe - A0 OTCTPaHsBaHe Ha TOBa
obopyaBaHe K 3aMsAHaTa My C noaxoaawo obopyaBaHe, KakToO W MNpuM  CaMOynpasBHO
OTCTpaHsBaHe Ha noBpeau B obopyaBaHeTo, npepoctaseHo oT VIVACOM oT cTpaHa Ha
aboHara;

5.4.4. lNpwn HacTbnNBaHe Ha obcTosATencTBa Ha Henpeoago/sinMa Cuhnia A0 OTrnagaHETO UM,

5.4.5. Korato aboHaTbT nonsBa Ycnyrata Mo Ha4yuH, KOWTO 3aTpyAHsSBa MWNM MpPeuYn Ha
HopManHata paboTta Ha apyru aboHaTtu Ha VIVACOM unu MM npuymHsaBea WeTu;

5.4.6. Korato MHTepHeT He e aocTbneH oT MpexaTta Ha VIVACOM po ocurypsisaHe Ha TaKbB
[OoCTbN;

5.4.7. Korato aboHaTbT 3abaBsa nnawaHeTo Ha Ycnyrata nosede oT 18 (oceMHageceT) AHM
cnepn ornpefeneHaTa KpalHa AaTa Ha nnawaHe (nagexa);

5.4.8. Korato aboHaTbT M3non3ea Yciyrata Ha rnoBeyve KANMEHTCKU NOoTpebuTenckn CTaHuuu,
OTKOSIKOTO € noco4yeHo B Cneundukaumara Ha VIVACOM Net ycnyrute u ueHoBaTa JiMCTa 3a
cboTtBeTHaTa VIVACOM Net Ycnyra.

5.5. donbnHutenHn ycnyrn VIVACOM NET Eye n VIVACOM Net Voice VIVACOM npepocTass
ycnyrnte VIVACOM Net Eye n VIVACOM Net Voice npun ycnoeusiTa 3a Nos3BaHe Ha ycayrure
VIVACOM NET Eye n VIVACOM Net Voice, Hepa3aenHa 4acT kbM HacTtosAwmnTte O6wm ycnosus.

6. Cucrtema 3a oT4MTaHe Ha CMeTKMTe Ha Ycayrata VIVACOM NET

6.1. HayanHa paTta 3a OTYMTAHE Ha CMETKU MNpU  UHXEHEPHO WHCTanmpaHe (T1.1.5).



OTUMTaHETO Ha CMETKM Lie 3arno4yHe oT JaTaTa Ha MoAnMMCBaHe Ha KOHCTAaTUBHUSI MPOTOKOM MO
T. 2.4.1, KoeTo npeanonara, ye aboHaTbLT NpueMa, Ye YcnyraTa € UHCTanMpaHa, o6opyaABaHETO
€ NoCTaBeHO Ha MACTO M YcnyraTta paboTu npaBuHo.

6.2. HayanHa gaTa 3a oT4YMTaHe Ha CMEeTKM npu ,MIHCTannpan caMm" nakeTtu

6.2.1. OTunTaHeTo Ha CMEeTKM 3a nakeT ,MHcTanunpan cam" ¢ onuusa ,Takeaway" (T7.1.4), we
3ano4yHe OT AaTaTa Ha aKTMBUpPAHE Ha ycnyraTa, HO He Mo KbCHO OT 7 (cedeMm) KaneHaapHu
OHW cnep noanuceaHe Ha 3asBneHneTo-[oroBop 3a nonseaHe Ha Ycnyrata VIVACOM NET.

6.2.2. OTyMTaHeETO Ha CMeTKW 3a nakeT ,MHcTanupan cam" (1. 1.3) Wwe 3ano4yHe OT AaTaTa Ha
aKTUBMpaHe Ha ycnyrarta, HO He MO KbCHO OT 7 (ceaeM) KaneHAapHW AHM OT NOAMNUCBAHETO Ha
KOHCTaTUBHMS MPOTOKOJI.

6.2.3. ABOHaTbLT MMa MNpaBO B paMKuTe Ha To3um 7 (ceaeMm) AHEBEH CPOK Aa ce CBbpXe C
LleHTbpa 3a obcnyxBaHe Ha KAMeHTM Ha TenedoH 123 AeHOHOWHoO, 7 (cepeM) AHW B
cegMuuaTa, 3a Aa NOTbpCcu cbaencTeue. B cnydyain, ye Ycnyrata He MoXe Aa ce MHCTanupa
Aopu C nomoLllTa Ha onepaTtop oT LleHTbpa 3a obcnyxBaHe Ha KnneHTU, aboHaTbT TpsbBa Aa
3aaBm npea VIVACOM onuusiTa MHXEHepHO MWHCTanlMpaHe, 3a Aa ce OCUrypu npaBuIIHO
WHCTanupaHe Ha Ycnyrata. B To3m cnyyan aboHaTbT 3annawa MWHCTanaumoHHa LeHa
npeasmaeHa B "Cneumdunkauma Ha VIVACOM Net ycnyrmte n ueHoa nucra" Ha VIVACOM 3a
npepocTtaBsHe Ha Ycnyrata VIVACOM Net.

6.2.4. B cnydaute, korato VIVACOM Net Voice un/unn VIVACOM Net Eye ce 3aaesgsaTt
eaHoBpeMeHHo ¢ VIVACOM NET oTumTaHeTo Ha CMeTKM 3a gonbiHuTenHarta ycnyra VIVACOM
Net Voice n/unn VIVACOM Net Eye we 3anoyHe e4HOBPEMEHHO C OTYMTAHETO Ha CMETKW 3a
cboTBeTHUA nakeT VIVACOM Net.

6.2.5. OTunTaHeTo Ha CMeTKM 3a gonbrHuTenHata ycnyra VIVACOM Net Eye 3a Hactoawm
aboHatu Ha ycnyrata VIVACOM NET 3anoyBa OT pgaTtata Ha noanuceaHe Ha [lpuemo-
npenasaTenHMs MNpPOTOKON 3@ nMoJjlydaBaHe Ha HeobxoauMMoTo obopyaBaHe 3a ycnyraTa
VIVACOM NET Eye.

6.2.6. OTuyMTaHETO Ha CMeTKM 3a pgonbaHuTenHata ycayra VIVACOM Net Eye 3a HoBM
KnneHT Ha ycnyrata VIVACOM NET we 3anodyHe OT gaTaTa Ha aKTUBMpaHe Ha ycnyraTta
VIVACOM NET, cpokoBeTe 3a KOWTO Ca periamMeHTUpaHu B YCI0BUS 3a NpeaoctaBsHe Ha
ycnyrata VIVACOM NET.

6.3. LleHnTe, KouTo aboHaTHLT AbIXKK Cca:
6.3.1 MHcTanaumoHHa ueHa: eaMHMYHa LeHa 3a OTKpMBaHe Ha YcnyraTa;

6.3.2 MeceueH aboHaMeHT 3a M3MON3BaHe Ha YcayraTa 3a BCEeKUM €AMH OTYETEH nepuog Mo
T.6.5.3;

6.3.3 MeceueH aboHaMeHT 3a W3MON3BaHe Ha [AOMbJHUTENHW YCIyrM KaTo Hanpumep
OOMbHUTENTHU €NEKTPOHHWN NOLWEHCKM KYTUWN 3a BCEKM €AMH OTYeTeH nepuoa no T1.6.5.3;

6.3.4 CToMHOCTTa Ha AOMB/HUTENHO MU3MON3BAHOTO BpeEME WU TpaduKk, NpM akTUBUPAHE Ha
Ycnyra c orpaHMyeHue no BpeMe wunan Tpaduk, BKIOYEH B LeHaTa 3a MecedyeH aboHaMeHT. B
cnyyau, KoraTo e npeasBMaeHo 3annallaHeTo Ha AOMbJIHUTENHO M3M0N3BaHO BpeMe, aboHaTbLT
e ANbXeH Aa ro 3annatu msusno, 4opu 1 npu crop.

6.4. WHCTanauMoHHa ueHa - Ob/kMMaTa MHCTaNauuMoHHa LeHa we 6bae 3aniateHa ¢ nbpeaTta
MeceyHa CMeTKa, OTYeTeHa c/lef HayasiHaTa AaTa 3a OT4YMTaHe Ha CMeTKUTe, Moco4yeHa no-
rope.

6.5. MeceueH aboHaMeHT

6.5.1. MNbpBa Mece4yHa cMeTKa



MbpBaTa MeceyHa cMeTKa 3a npepoctaseHa VIVACOM Net Ycnyra e agbmxkuma npes meceua,
cneasaul, To3u, Npe3 KOWTO e akTueupaHa Ycnyrata. C nnawaHeTo Ha nbpBaTa CUM MeceyHa
cMmeTka 3a VIVACOM Net ycnyrm aboHaTsT 3annawa:

® MHCTanauMoHHa LeHa (aKko nMma Takasa);

e yacTTa OT MeceyHua aboHaMeHT 3a NpejocTaBeHaTa Ycfyra 3a AHUTe OT AaTaTa 3a Havano
Ha OT4YMTaHe Ha CMeTKUTe A0 Kpas Ha Meceua, Npes3 KOMUTO ce aKkTuBupa YcnyraTa;

e nbreH aboHaMeHT 3a Meceua crej akKTUBMpaAHE Ha Ycnayrata U nbneH mecedyeH aboHaMeHT
3a m3nonssaHn oT aboHaTa AOMBAHUTENHW YCNYrM B TOBa YUCAO W UEHa Ha AONBAHUTENHO
M3MNoN3BaHO BpeMe 3a Meceua Ha akTUBUpPaHe.

6.5.2. BTopa Mece4yHa cMeTKa

BTtopata »n cneaBawmTe MeCeYHM CMeTKM Lie BK/4YBAT MNb/leH MeceyeH aboHaMeHT 3a
YcnyraTta, AONbAHUTENHU YCAYTU U OB/IKUMW CYMWU 3@ AOMBJIHUTENHO M3MNoN3BaHo BpeMe (ako
nMa TakoBa).

6.5.3. lpenocraBeHUTE yC/Ayrn ce OTYUTAT Ha CleAHUTE OTYETHM NEPUOAN B 3aBUCUMOCT OT
jaTtaTta no 1.6.2:

6.5.3.1. oT 1 - BO UMC/I0O Ha KaneHAapHUA Mecel 40 NocnefHo YNCNO0 BKAKUYMTENHO HA CbLUMs
KaneHpaapeH Mecel;

6.5.3.2. oT 8 - MO u4Mucno Ha KaneHgapHus Meceu A0 7 - MO YUCAO BKJ/IIOYUTENIHO Ha
cneaBawms KaneHgapeH meceu;

6.5.3.3. oT 15- TO uMmcno Ha KaneHaapHusa Mecey A0 14 - TO 4YUCIO BKAKUMTENHO Ha
cneaBawmsa KaneHgapeH meceu;

6.5.3.4. OT 22-p0 4MUCNO Ha KaneHaapHus Meceu A0 21 - po 4YMCNO BKKOYUTENHO Ha
crneABallMs KaneHaapeH mecel.

6.6. lMnawaHe Ha YcnyraTta

6.6.1. A60HATLT € ASTbXeH Aa 3annaaTv BCUYUKM OAb/HKMMU CYMU B CpoK Ao 18 (oceMHapecerT)
OHW OT gaTaTa Ha n3gaBaHe Ha cMeTkaTta/dakTypaTa.

6.6.2. [ObmkuMmte CyMum 3a Non3BaHe Ha Ycnyrata we 6baaTt 3annaTteHn 3aegHo ¢
TenedoHHaTa CMeTKa, OCBEH B C/lyyauTe KOrato aboHaTbT € MOoCoYMsT NMpU MOMb/IBAHE Ha
3aaBneHueto-loroBop, 4e Xenae oTtaenHa cmetka 3a VIVACOM Net. VIVACOM mMoxe gaa
BKJIIOYM B MeceyHaTa CMeTKa W 3aAb/DKEeHUs 3a Apyru ycnyru, npepoctassaHu ot VIVACOM,
n3BbH obxBaTa Ha Te3n O6wwm ycnosusa (pukcupaHa rnacosa tenedoHHa ycnyra, VIVACOM
Net Slim »n gp.). B 1031 cny4an, npu 3abaBa 3a M3naawWwaHe Ha 3aAb/IKEHUATA, BK/IOYEHU B
obwarta cmetka, VIVACOM Moxe pga npekpatu npefoCTaBAHETO W Ha Apyrute ycnayru,
BK/IIOYEHM B CMeTKaTa No peda, npeasuaeH B Te3n O6wm ycnoBus. [lnawaHeTo Ha
3aQb/KeHnaTa Ha aboHaTa, MNOCOYEHU TyK, LWE Ce CYMTa 3a M3BBbPLIEHO Ha AaTaTa Ha
noslyyaBaHe Ha NbJsiHaTa CyMa, NOCOYEHa B CcMeTKaTa Ha aboHaTta, B kacute Ha VIVACOM unu
cnea 3aBepsiBaHETO C Ta3uM cyMa Ha 6aHkoBaTa cMeTka Ha VIVACOM. YacTtmuyHu nnawaHus
HsMa [da Cce cyuTaT 3a M3MbJIHEHME Ha 3aAb/XeHusaTa Ha aboHaTta. VIVACOM ce 3aabiaxaBa
npu nNOUCKBaHe Aa NpeaocTtaBs Bb3MOXHOCT Ha aboHaTa Aa nosyyaBa OTAENHA CMETKa 3a
ycnyrata Vivacom Net, ako He nonsBa TakaBa KaTo 4yacT OT nakeTHa ycnyra. VIVACOM ce
3aA4b/KaBa Npu NOUCKBaHe B eAHOMECEYEH CpOK Aa M3gaBa Ha aboHaTa oTaAenHu dakTypu 3a
Vivacom Net n ¢punkcupaHaTa rnacosa ycnyra.

6.6.3. VIVACOM we mnsgage cmeTka Ha aboHaTa 3a M3MCKYEMOTO MallaHe B CPOKOBETE Mo
T.6.5.3 BCcekn M™Meceu. HenonyyaBaHeTo Ha cMeTkaTta He ocBoboxpasa aboHaTta oT
3a4b/KEHMETO Aa 3annaTtv Abmxumute cymu. VIVACOM Moxxe fa onpefens v Apyrm nepmoam
W CpPOKOBE Ha OTYMTaHe W 3annawlaHe Ha Ycnyrute, 3a KOETO npeaBapuTesIHO yBeAoMsiBa
aboHaTtuTe. lMpu yBegomsasaHeto VIVACOM cbobpaszsiBa Bb3MOXHOCTTA 3a 3ana3BaHe Ha 18-
AHEeBHaTa NpoAb/HKUTENHOCT Ha CPOKa 3a nnallaHe.

6.6.4. (U3M. B cnna ot 29.03.2012 r.) VIVACOM nyb6nukyBa akTyanHa MH@OpMaLMsa 3a LieHU



Ha npeanaraHuTe YC/iyru, BCUYKM JeicTBaluM TapudHM MIaHoBe, TaKCU 3a MNOAAPBXKA,
LEHOBM JIMCTU Ha NpeaocTaBsiHO o6opyABaHe, HauMHM Ha nnawaHe (pasfiMKuM B pasxoauTe,
NpoM3TUYallM OT PpasIUYHUTE HaYMHM Ha TMJalWaHe - ako WMa TakuBa pasfivku),
crneundukaums Ha ycnyraTta - BCMYKM HepasgesiHa 4acT oT HacToswute O6Wwn ycnoBus - Ha
oduumanHaTta cu yeb-cTpaHuua: www.vivacom.bg

6.7. HennawaHe

B cnyuain, ye aboHaTbT He e nnatun 3a Ycnyrata B 18 (oceMHageceT) AHEBEH CpPoOK cnea
onpepgeneHarta 3a nnawaHe gata, VIVACOM we cnpe ga npenocrtaBs Ycnyrata Ha aboHaTa,
6e3 ga ro yBegomMsiea 3a ToBa. [lpy He3zannawaHe Ha Ab/KUMUTE CYMU B OMNpeaesieHuTe 3a
TOBa CpokoBe, aboHaTbLT AbJ/IKM NMXBa 3a 3abaBa B pa3Mep Ha 1/365-Ta 4acT OoT 9 npoueHTa
OT pa3Mepa Ha HennaTeHUTe B CPOK 3aAbJ/IKEHUS, 3a BCEKM eAnH AEH 3aKbCHEHME c/en Cpoka
3a njawaHe, A0 AaTaTa Ha OKOHYATEesNIHOTO nawaHe. Jliuxeute npu 3abaBeHO nNnawlaHe Ha
3a4bJ/IXXEHNATa 3a MNallaHe Ha yCnyrmte ce BKNKW4YBAT B U3JaAEHUTE NMbpPBUYHU CHETOBOAHU

OOKYMeHTU Ha OTAeNleH pej npeau cymaTta 3a rnjawaHe.
6.8. lNpomMsiHa Ha ueHuTe

6.8.1. LUeHute, nocoyeHn B Cneundumkaumnsata Ha VIVACOM Net, morat ga 6baaT NnpoOMeHsHU
efHocTpaHHo oT VIVACOM npu cnegHuTe ycnosus:

6.8.1.1. VIVACOM we yBeaomsiBa aboHaTa kKaTo nybnukKyBa npoMsHaTa Ha UeHuTe Ha Yeb
CTpaHuuaTa cu B cpok oT 1 (eanH) meceu Npean BIN3aHETO UM B CUNA;

6.8.1.2. B TO03M cnyyan aboHaTbLT MMa MpaBO Aa W3NpaTM MNMCMEHO Npean3BecTne 3a
npekpartdaBaHe NoJ1I3BaHETO Ha ycnyraTa npean HOBUTE LIEHWN Aa BNA3aT B CUNa,

6.8.1.3. AKO B ropenoco4yeHmnst Cpok aboHaTbT He manpatn npeamssectme o VIVACOM, ye He
€ CbrflaceH C npoMsHaTa Ha UeHuTe, TasW MNpoMsHa aBTOMAaTU4YHO BAM3a B Cuia cneg
M3TMYaHeTO Ha CpoKa noco4yeH B T.6.8.1.1.

6.8.2. (M3M. B cuna ot 29.03.2012 r.) He no-4yecto OT BeAHbX B paMKuUTe Ha ejHa
kaneHgapHa rogmHa VIVACOM wvMa npaBo Aa WHAEKCUMpa LUeHUTe Ha YcnyraTta, KaTto
Kopurmpa c npoLeHT He MO-BMCOK OT MeCeYHUs MHAEKC Ha noTpebuTenckute ueHu, onpeaeneH
oT HaumoHanHusa ctatuctuveckn uHctutyT (UMLU, npeaxoanmatr mecey = 100), HaTpynaH 3a
nepwofa cnej noOCAefHOTO ornpefensHe Ha cboTBeTHata ueHa. C npuemaHe Ha O6wute
ycnosuss aboHaTbT Ce CbrnacsBa C METoAMKATa 3a KOpPEeKUMs Ha UeHWUTE, M3BbpLUeHa npu
yCnoBUSATa Ha HactoswaTa T. 6.8.2. B To3un cnyyan T. 6.8.1 He ce npunara.

7. NpoMmaHa Ha non3BaHaTta Ycnyra VIVACOM Net
7.1. NpoMdAHa oT eauH BMA Ycnyra KbM gpyr

AboHaTu, kouTo Beye um3nonssat Ycayra VIVACOM Net m xenadat ga msnonseaTt Apyr Bua
Ycnyra, nocodeHa B Te3n O6wWwM ycnosus, MoraT ga ro HanpassT CcaMO BeAHBX Ha BCEKWU TpU
Meceua KaTo CKa4aT HOB A0roBop, KoWTo e 6e3cpoyeH, 3a 12 (aBaHapeceT) unm 24
(hBapeceT M yeTMpKn) Meceua, B 3aBUCMMOCT OT nsbpaHata B 3asaBneHneTo-Jorosop onuus, u
ce cbrnacseat ¢ HactoawmTte 06wm ycnosma. VIVACOM ce cbrnacsBa ga npenocraBu
ns3bpaHata ot aboHaTta HOB BMA Ycnyra, B ClydyaumTe KOrato ToBa € Bb3MOXHO. Bcuukwu
napaMeTpu Ha YcnyraTta, KaTo efeKTPOHHW Molu, AMCKOBO MPOCTPaHCTBO 3a yeb XOCTUHT,
ctatnyHu IP agpecu, n ap. ca npeaMeT Ha npomsiHa.

Mpn MurpupaHe ot Ycnyra € rno-BMcoKa CKOPOCT KbM Yciyra € N0 - HUCKA CKOPOCT, KANEHTBLT
OBbJDKN JoNbAHUTENHa egqHOKpaTHa ueHa, cnopes Cneundukauma Ha VIVACOM Net ycnyrute u
LeHoBa nncta. AboHaTbT MoxXe aa npekpaTtu [orosopa 3a Ycnyrata VIVACOM Net Voice no
BCSIKO BpeMe KaTo nogaae BbB VIVACOM nucMeHo npeamssecTve 3a npekpatasaHe. VIVACOM
npekpartsiBa npeaocTaBsaHeTO Ha Ycnyrata B cpok oT 30 (TpuAaeceT) AHM OT NosyvyaBaHe Ha
ropenoco4YeHoOTO NUCMEHO npeanssBecTue. 3a n3bsarsaHe Ha BCAKAKBO CbMHEHUE aboHaTbLT uMa
npaso, Aa npekpaTtu nonseaHeTo Ha ycnyrata VIVACOM Net Voice u/vnn ycnyrata VIVACOM
Net Eye, 6e3 na npekpaTtsaBa nonssaHeto Ha ycnyrata VIVACOM Net. A6oHaTbT 3asBsBa ToBa
CW XenaHwe KaTo nojdaBa MUCMEHO npeau3BecTUe 3a npekpaTsBaHe Ha [lorosBopa B 4yacTTa



OTHOCHO ycnyrata VIVACOM Net Voice.

7.2. lNpemMecTBaHe Ha agpeca, Ha KOMTO ce non3ea Ycnyrarta

B cnyyauTte, korato aboHaTbT Xenae ga npemMecty Nosi3BaHETO Ha YciyraTta Ha HOB ajapec unu
Apyr TenedoHeH MNOCT, ToBa € AONYCTMMO CaMO CbC cbrnacuve Ha VIVACOM, kaTto ce AbaxXu
LEeHa 3@ MHXEHEPHO MHCTannpaHe.

B cnyyauTe, Korato aboHaTbT Xenae Aa npekpatu Non3BaHeTo Ha YcnyraTa nopagu npoMsiHa
Ha agpeca cu, TON e AMbXEH Aa 3ansaTth BCUYKKU creaBalun MeceyHn aboHaMeHTu A0 U3Tu4vaHe
Ha MUHUManHuA 12 (aBaHapeceT) unu 24 (ABajeceT M YETMPU) MeceyeH CpOK, OornpeaeneH B
JoroBopa Ha aboHaTa c VIVACOM.

7.3. TpoMsHa Ha cpoka Ha [orosopa

(U3m. B cuna ot 29.03.2012 r.) AbBoHaTbT MOXe Aa MpPOMeHUM Ccpoka Ha [loroBopa cu C
VIVACOM cnen n3tnyaHe Ha onpenefneHns nbpBOHayvYaneH MUHuManeH 12- wnnam 24- meceyeH
CPpOK Ha nonsBaHe Ha ycnyrarta. [lorosopbT ¢ aboHaTa Moxe ga 6bae nNpoab/XKEH C HOB
MWUHUMasNEH CPOK CaMO C U3PUYHOTO NMUCMEHO Cbrnacue Ha aboHaTa.

7.4. 3amecTBaHe Ha cTpaHa no [lorosopa

Be3 npeaBapuTesniHO NMMCMEHO CbrlacMe 3a TOBa OT ApyraTa CTpaHa, HUKOS CTpaHa HAMa npaso
Aa NpexBbprid BCUYKM WUAM AOPU CaMO OTAENHW CBOWM MNpaBa WM 3afb/DKEeHWs NOo AOroBopa 3a
nonssaHe Ha VIVACOM Net ycnyru. lpexBbpfSgHETO Ha BCUYKW UM OTAENHW npaBa U
3a4b/HDKEHNSA MO TO3W AOroBOp B paMKuUTe Ha npeanpuaTtue, kbM koeto VIVACOM npuHagnexm,
WKW Ha opraHmM3auusa-npaBorpuUEMHUK MO cwufiaTa Ha C/AIMBaHE WU B/IMBAHE, He W3UCKBa
CbrnacuMeTo Ha Apyrata cTpaHa.

8. NpekpaTsaBaHe Ha NpeaoCcTaBAHETO Ha YcayraTta

8.1. (MU3m. B cuna ot 29.03.2012 r.) lNpeamsBectne 3a npekpaTsiBaHe Ha [loroBopa w
npenocTaBssHeTO Ha YcnyraTa

ABOHaTBLT MOXE Aa UCKa npekpaTaBaHe Ha [loroBopa M Ha NpeaocTaBsHETO Ha YcnyraTa, 6e3
Aa obocHoBaBa npuuMHMTE 3a ToBa, kato nogaze B VIVACOM 30-gHEBHO MUCMEHO
npeansBecTue 3a npekpaTsBaHe npean M3TU4YaHeTo Ha MbpPBOHAYAsIHO YrOBOPEHUS MexXAay
CTpaHuTe CPOK UMM CPOKBLT, 3a KOMTO e nNpoAabsikeH JoroBopbT (Npu yCcnoBuaTa npeaBuaeHn B
T. 3.4.1. ot ObwwuTte ycnosusa). B TO3M cnyyarn aboHaTtbT 3annawa Ha VIVACOM cymaTta
onpegenieHa no peaa Ha 1.8.4 VIVACOM npekpaTtsaBa nNpefoCTaBAHETO Ha YcnyraTta B CPOK OT
30 (TpuaeceT) AHM OT noJlyyaBaHe Ha ropernoco4YeHOTO NMUCMEHO Npean3BecTue.

8.2. BpblwaHe Ha ob6opyaBaHETO

A6OHaTBLT e AnbXeH Aa BbpHe obopyaBaHeTo Ha nuue, otopusmnpaHo ot VIVACOM pa ro
npueMe. [1eete CTpaHuU NOANUCBAT KOHCTATMBEH MPOTOKOS, yAOCTOBepsiBall CbCTOSHMETO Ha
npeaocrtaBeHoTo ob6opyaBaHe KbM MOMEHTa Ha NoAnMUCBaHeTo My.

8.3. OTroBOpHOCT 3a Heusnb/IHEHUE

8.3.1. 3a BCMYKM Cflydanm Ha HeusnbSHEHWE Ha 3aab/ikeHudaATa cnm no O6wuTe ycnosus
CTpaHMUTE HOCAT OTFOBOPHOCT B CbOTBETCTBME C pasnopeabute Ha AenCTBawWoTo 6barapcko
3aKOHOJATENCTBO.

8.3.2. VIVACOM He oTrosaps npeg aboHaTta 3a:

a. Jlunca Ha yMeHumsa oT cTpaHa Ha aboHaTta pga wu3nonsBa Ycayrata M Aa W3BbpLUM
WHCTanauus, koraTto e nsbpan Ycnyrata VIVACOM Net ,MHcTtanupan cam", VIVACOM Net Voice
nnn VIVACOM Net Eye;

6. MpeTeHUUM OT TPETM NKnLUa cpelly aboHaTa Npu 1 Mo NoBoj NoM3BaHe Ha YcayraTa;



B. LWletn n apyrmn BpeaoHOCHM pe3ynTaT, NPUYNHEHU OT NIOLWO WUN HEMPABUIIHO MogAbpXKaHe
AW ekcniaoaTaums oT cTpaHa Ha aboHaTa Ha xapayepa n codpTtyepa Ha VIVACOM;

r. MNoBpeau No CbeAUHUTENHUTE TNHUU UNU KOMYTUpPYyeMaTa TenedoHHa Mpexa, KOUTO npassaT
TEXHUYECKU HEBB3MOXHO NpeAoCTaBsaAHEeTO Ha YcnyraTa;

A. VIVACOM He oTroBaps 3a Bpeau, NPUYMHEHU Ha TPEeTW Anua Npu 1M3nonssaHe Ha YcnyraTa
n ceetoBHaTa YEB Mpexa u mpexaTta Ha VIVACOM oT aboHaTUTe, KakTo M M3MNOA3BaHETO Ha
YcnyraTa 3a He3aKOHHW Uefnin Mo KakbBTO M Aa € HaUYMH WIN U3BBLPLUBAHETO Ha HE3aKOHHMU
AencTeusa upes Ycnyrarta, Yeb npocTpaHCcTBOTO unm Mpexata Ha VIVACOM. VIVACOM He Hocu
OTFOBOPHOCT 3a CbAbPXXaHMETO Ha MHdopMauusaTa, npeHacsHa 4vpes3 Ycayrata. VIVACOM He
HOCW OTrOBOPHOCT 3a QopMaTa Ha usobpaxeHuaTa, KakTo BuaeomsobpaxeHuaTa, Taka WU
BCMUKKN TEXHW KOMWSA noj BcCsKa eaHa dopmMa, nNpeHacsaHa 4ypes Ycnyrata uau nonydveHa npu
nonssaHe Ha Ycnyrarta.

e. VIVACOM He HOCKM OTFOBOPHOCT 3@ Ha/IMYMETO UM HeHanuumeTo Ha 3anuc oT IP kameparTa,
B C/lyyar ye aboHaTuTe uMa ckoyeH gorosop 3a ycnyrata VIVACOM Net Eye.

8.3.3. lpu BpeMeHHO cCnuMpaHe Ha Ycnyrata nopaguv aBapuMHW PEMOHTM Ha MpexaTa Wau
nopaan HacTbnBaHe Ha obcTosTencreata no T. 5.4.6, NpoAb/KMAM MNoBevye OT CPpoKa 3a
OoTCTpaHsaBaHe no T. 5.3, 3a koeto VIVACOM e u13UsAN0 OTroBOpHa, MeCeyHUsaT aboHaMeHT,
Ob/HKMM OoT aboHaTa 3a non3BaHe Ha YciyraTa, ce HamanssBa C NpornopuMoOHanHaTa 4vacT oT
aboHameHTa, CbOTBeTCTBaWla Ha AHUTE, NMpe3 KOWTO He e npefocTaBsHa Ycnyrata. B Tesm
cnyyam egmnH mecel ce cuuta 3a 30 (TpuaeceT) KasneH4apHW AHU.

8.3.4. Pasnopepbata Ha T. 8.3.3 e npunoxuma, camo ako aboHaTbT e yBegomun VIVACOM,
ye He e 61N B CbCTOSAHUE Aa non3Ba YCnyraTa N Ca Hanamue OCHOBaAHUATa MO T.
8.3.3.

8.4. OTroBopHOCT Ha aboHaTa

AKO aboHaTbT npekpaTtu non3saHeTo Ha Ycnyrata VIVACOM Net npean m3TUM4YaHETO Ha
n3bpaHmsa cbCc 3aasneHuneTo-[oroBop 3a nonssaHe Ha Ycnyrata VIVACOM Net cpok oT 12
(aBaHagpeceT) mnm 24 (ABajeceT M 4YEeTUpWU) Mecela WM CPOKbT, 3@ KOWTO € NpoabJiXKeH
JorosopbT (Npu ycnosusaATa npeaBuAeHW B wuHAMBUAYyanHusa [orosop u/unn Ha T.3.4 OT
O6wwuTte ycnoeusa), aboHaTbT AbxuM Ha VIVACOM nnawaHe Ha MeceyHuTe aboHaMeHTU A0
M3TUYaHe Ha CbOTBETHUSA CPOK.

8.5. N3kntoueHnsa

Ab6oHaTBbT HAMa Ada Ab/mxu Ha VIVACOM 3annawaHe Ha oOCTaBaluMTe MecCeyHW BHOCKM A0
M3TUYaHETO Ha MUHMMANHUSA CpoK Ha [orosopa (12 unm 24 meceua) B cnydauTte no T1.8.6.1,
8.6.2, 8.6.3, 8.6.4, 8.6.8 1 8.6.9.

8.6. lMpekpaTaBaHe Ha Ycnyrata npeauM usTM4YaHe Ha um3bpaHus cbCc 3asasneHuneTo-[orosop
CPOK Ha nosi3BaHe

MNpekpaTaBaHe Ha YcnyraTa npean ustnyaHe Ha uM3bpaHus CcbC 3asiBNeHNeTo-oroBop Cpok Ha
Mos3BaHe e Ce paspeLwln camo npu cneaHnTe o6CcTosATeNCTBa:

8.6.1. MNpu B3aMMHO Cbrilacue Ha ABETE CTPaHu;

8.6.2. lpwn HactbnBaHe Ha obcTosATencTBa OT HenpeoAonMMa cufna cbrnacHo uneH 306 ot
TbproBCKUS 3aKOH;

8.6.3. B pe3ynTtaT Ha AENCTBMS UM aKTOBE Ha KOMMETEHTHW AbpXXaBHWU OpraHu, KOUTO BOASAT
[0 orpaHvyaBaHe nNpaBoMOLMATA UM DYHKUMUTE Ha KOATO U Aa u Aa buno OoT CcTpaHuTte, OT
BCSKaA OT CTpaHWUTE C NMUCMEHO YBeAOM/IeHUE;

8.6.4. T[lpu CMBPT MNM NOCTaBsiHE NOA 3anpelleHne Ha aboHaTta, B cnyvyauTe Korato aboHaTsT
e usmnyecko nuue;

8.6.5. JlukBuaaumns wnam obsiBsBaHe B HECbCTOATENHOCT Ha efHa OT cTpaHuTe no [orosopa,



CUMTaHO OT AaTaTta Ha B/iM3aHe B CWJla Ha CbOTBETHOTO pEeLUeHUE;

8.6.6. (M3M. B cmna o1 29.03.2012 r.) EaHocTpaHHO oT VIVACOM npu 3abaBsHe Ha nnawaHe
OT CTpaHa Ha aboHaTa c nosedye oT 18 (ocemaeceT) AHM OT onpeAesieHUs CPOK 3a nnallaHe,
BKOUMTENHO B cnydamTe Ha VIVACOM Net ,MHcTanunpain cam";

8.6.7. EpHocTpaHHO, 6e3 npean3sectme oT cTpaHa Ha VIVACOM, B cny4yaii, 4ye aboHaTbT He e
OTCTPaHMA HapyLleHMeTO Ha HSKoe OT 3a4bJ/IKEeHUsTa Cun;

8.6.8. EAHOCTpaHHO, C NUCMEHO yBeaoMieHWe OT cTpaHa Ha VIVACOM, npu nunca Ha
TexHMn4yecka Bb3MOXHOCT 3a npegoctaBsiHe Ha YcnyraTta. VIVACOM we yBegoMn aboHaTa 3a
npekpartseaHe Ha [loroBopa KaTto NOCOYM NpUYMHATa 3a Sinnca Ha TeXHMYecKa Bb3MOXHOCT;

8.6.9. EpHOCTpaHHO OT cTpaHa Ha aboHaTa, B CNy4yalh Ha CUCTEMHO HEWU3MbJ/IHEHWE Ha
3aabkeHneto Ha VIVACOM pga oTcTpaHsiBa HEM3MPaBHOCTU NpuU NpefocTaBsiHe Ha YcnyraTta B
cpoka no T. 5.3. CNCTEMHO HEM3NbSIHEHME € Hanuue, Korato HeusnbjJHEeHWeTOo € AOMyCHaTo
rnoseye OT TPU NbTM NO BpeMe Ha AOrOBOPEHMS CPOK Ha NOJI3BaHE Ha YcnyraTa.

8.6.10. B cnyuann, 4ye npepocrtaBeHOoTO obopyaBaHe e 6UNO OTKpagHAaTO M MMa aKT Ha
KOMMNETEHTHUTE BacTn, 1 aboHaTbT He Xenae Aa NpoAb/IKK NON3BAHETO Ha Ycnyrarta, B KOMTO
Cny4yal CbOTBETHUTE KJlay3u OT HacToswmnTe O6LmM yCcrioBMS ca NPUIOXMUMN;

8.6.11. EpHocTpaHHO, 6e3 npeausBectue oT cTpaHa Ha VIVACOM npu 3akpuBaHe unu
npemecTsaHe Ha TenedoHeH NOCT, N3MON3BaH 3a NpeAocTaBsiHe Ha YcnyraTa.

8.6.12. (M3M. B cmna ot 29.03.2012 r.) B 7-AHEeBeH CPOK OT NoAMNMCBaHE Ha MHAMBMAYANHUS
aorosop aboHaTbT MMa MpaBO €AHOCTPaHHO Aa npekpatm pgorosopa cu ¢ VIVACOM, 6e3 ga
OBb/KU HEYCTOMKM MO Hero, OCBEH aKo:

- aboHaTbT U3PUYHO He e 3asBUN NUCMEHO XeflaHue AOroBOpbT Aa Bne3e B cufa He3abaBHO;
- npu noanuceaHe Ha gorosopa, VIVACOM e npefoctaBuno Ha aboHaTa KpalHO yCTPOWMCTBO;

3agBneHue 3a NpekpaTsaBaHe Ha AoroBopa Ha aboHaTa Mo HacToswaTa Touka ce noaasa JIMYHO
OoT aboHaTa WM OT HAAJNIEeXHO YMb/IHOMOLEH HEroB npeacTaBUTEN B CbLUMS TbpProBCckU 06eKT
Ha VIVACOM, B KOWTO AOroBOpbT € noAnucaH, pecrnekTUBHO MNpu TbProBCKUS npeacTaBuTen,
noanucan gorosopa oT ctpaHa Ha VIVACOM. A B cny4ai, ye ycnyrata e 6una 3asiBeHa 4pes
WHTEPHET KaHana 3a npoAaxbu, npekpaTaABaHETO Ha AOroBOpa MOXe Aa CTaHe Mo HauyuHa Ha
3asiBsiBaHe Ha ycnyrarta uauv Ha KpaTbk HoMep Ha ,O6cnyxBaHe Ha kKnneHTn" 123.

9. O6LWwM NonoXKeHun

(MU3m. B cmna ot 29.03.2012 r.) BcuukM cnopoBe, Bb3HWKHAAWM BbB Bpb3Ka C
OEeNCTBUTENHOCTTA, W3MbJIHEHUETO, TbJIKYBaHETO WM MNpekpaTsBaHeTO Ha WHAUBMAYaNHUSA
jorosop, uwe 6baaT pewasBaHW OT CcTpaHuTe B AobpoHaMepeH TOH 4pe3 MperoBopu,
KOHCyNTaumMn M B3aMMOU3rogHW CNopasyMeHus, a Npu HenocTUraHe Ha cbrnacve - uam ot
ApbUTpa>kHMUS CbA 3@ TbProBCKWU U NoTpebutenckn cnopose KbM CapyxeHue ,,ApbuTpaxeH cbj
3a TbProeBckn n notpebutenckun crnopose”, rp.Codusa npu ycnosusaTa Ha HeroBusa MpaBuHUK,
WIN OT CbOTBETHUSA AbpXaBeH cbj Npu ycnosuaTta Ha [TIK, no n3bop Ha uvweua (cTpaHaTa,
nouckana pewasaHe Ha cnopa). B cnyyai, 4ye uvweubT nogage uckosata cum Monba npej
ApbuTpaxxeH CbA 3@ TbproBcku U notpebutenckn cnopose kbM CapyxeHue ,ApbuTpaxeH cbj
3a TbproBCckn u notpebutencku cnopose”, rp.Codusa, cTpaHUTe ce cbrnacsasaT CnopbT Aa ce
pewn eaHONYHO OT apbuTbp OT cNUcbka Ha apbuTpuTe, KaTo apbuUTbLPBLT We ce onpenenu ot
Mpeacenatensa Ha apbuUTpaxKHUS CbA.

TbnKkyBaHeTo Ha [loroBopa Mexay CTpaHuTe LWe ce W3BbplBa MNpU CAeaHusa pen Ha
npeanoymTaHue: 3asasneHueTo-orosop 3a nonssaHe Ha Ycnyrata VIVACOM Net, KOHCTaTMBeEH
NpOTOKON 3@ npefocTaBssHe Ha TexHudecko obopyaBaHe, AOMbJHUTENHUM 3asaBKUM 3a
npepocrtaBsHe Ha Ycnyrata VIVACOM Net (ako uma Takmea), O6wm ycnoBmus 3a npenocrassiHe
Ha Ycnyrata VIVACOM Net, KaTto npu HAKOAKO AOKYMEHTa OT eAuH M Cblly BUA, NpeanMCTBO Lie
nMaT KnaysuTe OoT JOKYMEHTUTE C No-KbCHa AaTa.

Mo cMucbna Ha HactoawmTe O6LwM ycnoBua 3a NMCMEHO I'IpeLI,VI3BeCTVIE/ yBEAOMABAHE LWWE Ce



cuYuTa NUcMo c obpaTtHa pasnucka unm dakc.



