&% INTERAMERICAN

SACTPAXOBATEAHO APYXECTBO
YA BT 0T A CHMEA

OBbLUN YCII0BUS Ha 3acmpaxoeka “VivaCare”
Ynen 1. 06w u nonoxeHus

Hactoswute O6wm Ycnosusa /OY/ ca HepasgenHa 4acT oOT
pynoBa 3acTpaxoBaTenHa nonuua 3a 3acTpaxoBka Mo nakerta
“VivaCare”, cknioyeHa mMexgy WHTepamepukad bBbnrapus
3EA], ot enHa cTpaHa kato 3actpaxoBaten, u “Bbnrapcka
TeNneKoMyHuKaLoHHa komnanus” Afl, oT Apyra cTpaHa kaTo
[orosoputen. OY moraT Aa ObaaT HepasgenHa 4act M KoM
ApYr1 3acTpaxoBaTenHu nonmum.

YneH 2. OnpedeneHus:

“3acTtpaxoBaH” - h13NYECKO NnLe, noTpeduten Ha ycnyru Ha
BMBAKOM, Ha Bb3pact oT 18 00 74 HaBbpLUEHM FOAWUHW KbM
MOMEHTa Ha CKINIoYBaHe Ha 3acTpaxoBKkaTa W 40 75 HaBbpLLEHM
rOAMHM KbM MOMEHTa Ha 13TU4aHe Ha 3acTpaxoBkartal.

“Cornacme 3a npucbeguHasaHe kbm [3M1”- u3puyHo
NMUCMEHO CbrMacue Ha KaHAuEaT 3acTpaxoBaHus - noTpebuten
Ha ycnyrn Ha BVIBAKOM 3a npucbeamHsiBaHe KbM yCroBuUsTa
Ha 31 3a 3acTpaxoBka no naketa “VivaCare” , nafeHo OT Hero
€[HOBPEMEHHO C MOANMCBaHETO Ha [loroBop 3a npepocTaBsiHe
Ha €neKTPOHHM CbOOLMTENHU ycnyrn unu “3asBneHue 3a
aKTUBMpaHe/deakTUBMpaHe Ha JOMbIHUTENHU YChyru”, KaTo
TOBa Cblracke 3a NpUCbeaMHsBaHE Ce CyuTa 3a AafeHo C
MOANMCBAHETO Ha 3aCTPaXOBATENHNS CEPTUKAT;

“Knuentcka cmeTka 3a EnekTpoHHa cbobwmTenHa ycnyra”
- BuptyanHa cwmetka Ha aboHaTa (3acTpaxoBaHus) npw
BuBakom, KoATO Cbabpxa WHOpMauus U npe3 KoATo ce
OCbLLECTBABAT MMaljaHUs 3a eduH WNM MOBEYE CKIHOYEHN
MeXay TSX JOroBopy 3a ENeKTpoHHN cbobLumTenHm yenyru.

“3actpaxoBaHa KnueHtcka cmeTka” - KnueHTcka cmeTka 3a
EnekTpoHHa cbobwutenHa ycnyra, He3aBucMMO OT 6posi Ha
[OrOBOpUTE, CKIIOYEHM MeXAy 3acTpaxoBaHus U Bueakom, no
kouTo e u3papeH CepTudmkat 3a 3acTpaxoBaHe, Mo KOWTO e
3acTpaxoBaTenHata Npemus e HafIexHO nnaTeHa.

“CpegHoMecevyHa cMeTKa” - cpegHaTa cyma Ha u3fajeHuTe
Ha 3acTpaxoBaHus (akTypu no 3acTpaxoBaHaTa KNMEHTCKa
CMeTka KaTto noTpebuten Ha ycnyrm Ha BUMBAKOM 3a
nocrefHuTe 3 Meceua, NPeaXoxaaly HacTbnBaHETO Ha
3acTpaxoBaTenHo CbbuTue. Ako 3acTpaxoBaTenHoTo Cbbutne e
Bb3HMKHANO B paMkWTe Ha MbpBUTE TpUM Meceua OT
CKIto4BaHeTo Ha [loroop 3a NpefocTaBsHE Ha EnekTPoHHa
cbobLmTenHa ycnyra mexay 3actpaxosaHust 1 BVBAKOM, 3a
cpegHOMEeceyHa CMeTka e Ce CyMTa ycpeaHeHata MeceyHa
CMeTKa 3a BPEMETO OT CKIoYBaHe Ha A0roBopa A0 Aararta Ha
HacTbnBaHe Ha 3acTpaxoBaTenHoTo cbbutue. B cnyyain ue
(hakTypata € efHa, Ce B3vMMa HelHata CTOMHOCT. dakTypa,
KOSTO CbAbpXa LieHa 3a npegocTaBeHa ycnyra/ camo 3a yact
OT Mecel, He Ce B3ema MpedBWa NPU M3YACNSIBAHETO Ha
CpenHomeceyHaTa cmeTka.

“Be3paboTeH” - hn3NYECKo NiLie, 3@ KOETO eAHOBPEMEHHO Ca
Hanuue cnepHuTe oOCTOATENCTBA: HE CE Hamupa B TPYLOBO-

GENARAL TERMS of insurance “VivaCare”
Article 1. General Rules

These General Terms (GT) are an integral part of Group
Insurance Policy for insurance under the “VivaCare” package,
concluded between Interamerican Bulgaria ZEAD, on one side
as an Insurer, and “Bulgarian Telecommunication Company”
AD, on other side as Contractor. The GT can be an integral part
to other insurance policies too.

Article 2. Definitions:

“Policy Holder” — a physical person, user of VIVACOM's
services, aged from 18 to 74 years old at the time of conclusion
of the insurance and up to 75 years old at the moment of the
insurance’s expiration.

“Consent for joining to GIP” — explicit written consent of the
VIVACOM’s services candidate insured - user for joining to
conditions of GIP for insurance under the “VivaCare” package
given by him at the same time with the signing of “Electronic
communication services contract” or “Application for activation /
deactivation of additional services” and with the signing of the
Insurance Certificate for this insurance as this consent for
joining is considered for granted with the signing of the
insurance certificate;

Billing account for Electronic communication service -
Virtual account of the subscriber (Insured) with Vivacom, which
holds information for one or more contracts concluded between
them for Electronic communication service.

Insured Billing account - A Billing account for Electronic
communication service independent of the number of contracts
concluded between the Insured and Vivacom for which an

Insurance certificate has been issued and the insurance
premium is duly paid.
“Average monthly bill” - the average amount of invoices

issued to the Policy holder as a user of VIVACOM'’s services for
the last 3 months, preceding the occurrence of insured event. If
the insured event has occurred within the first three months as
of the conclusion of the “Electronic communication services
contract” between Policy Holder and VIVACOM, the monthly
average bill for the time from the conclusion of the contract until
the date of occurrence of insured event will be considered as
average monthly bill. In case there is one invoice, its amount
shall be considered. Invoice, which contains the sum for
provided service for a period less than a month shall not be
taken into consideration when calculation the Average monthly
bill amount.

“Unemployed” — a physical person, for whom the following
circumstances are available at the same time: is not in labor-



npaBHK Unun Cﬂy)KeﬁHI/I NPaBOOTHOLUEHUA, HE € U3MbITHUTEN MO
JOTOBOP 3@ YMpaBfieHWe Ha TbProBCKO APYXECTBO, He €
CamMoOCUrypsiBaLLo Ce NULe WIW Ha rpakaaHCKu JOroBop, He
W3BbPLUBA HUKAKBA AEMHOCT, KOSITO Aa My HOCM KakBWUTO U Aa e
[0X0aM, PerucTpupaH e kato “6espaboTeH” KbM CbOTBETHOTO
TeputopuanHo btopo no Tpyga v nonyyasa obeslieTeHue 3a
Gespabotuua no npengsuaeHus B fAelcTBaljata HOpMaTMBHA
ypenba peq;

“BespaboTnua” e cTatycbT Ha Be3paboTHOTO nuLe CbobpasHo
pehvHULMsTa no-rope, NpoAbLMKUN Haa 60 nocnegoBaTenHu
KaneHpapHu gHu;

“Kpax6a upe3 Banom/pabex” - aesHWe, M3BLPLIEHO Ha
Teputopusita  Ha  Penybnuka  Bwnrapus,  koeto e
KBanMMUUMpaHo OT KOMMETEHTHWTE oOpraHM Ha Penybnuka
Bonrapus (MBP, [lpokypatypa) B CbOTBETEH oOduuUmaneH
JOKYMEHT KaTo npectbnneHve no 4n. 195, an.1, 1.3 wumm
un. 198 ot HakasatenHuss kopekc. Kpaxbata uype3
B3fioM/rpabexsT cneapa da e ouna geknapupaH/a MMCMEHO OT
3aCTPaxoBaHWsl MNpen  KOMMETEHTHUTE MOMNMLENCKM OpraHu
BeJHara, HO He NO-KbCHO OT 24 yvaca OT MOMEHTa Ha
y3HaBaHETO 3a Te3n CbOWUTWS OT 3acTpaxoBaHus;

“HenosBoneHo wu3nonsBaHe Ha SIM kapta” (HUCK) -
HenpaBoMepHo w3non3eaHe Ha SIM kapta (Ha BUBAKOM) Ha
3acTpaxoBaHWs OT TPETO MuLe, PasNMyHO OT 3aCTpaxoBaHus,
cnen w3sbplieHa kpaxba upes B3noM wnn rpabex Ha SIM
kapTata.

3acTpaxoBaTenHo cbOuTME - CbbuTME, NOKPUTO MO
3acTpaxoBkata CbrmacHo Hactosiwmte O6WwM ycrnosusi, npu
HacTbMBaHETO Ha KOETO 3aCTPaxOBaHUAT MOXe fa npeasisi
npeTeHuMs KbM  3acTpaxoBaTenss 3a wW3nnawaHe Ha
3acTpaxoBaTenHo 0be3LeTeHme,

Busakom “bbI/ITAPCKA  TENEKOMYHWKALMOHHA
KOMIMAHWA" All, cbC cepanuiie W agpec Ha ynpasneHue:
rpag Codwms, Oyn. "Llapurpagcko woce” Ne 115m, EWK:
831642181

Ynen 3. 3acmpaxosamenHo nokpumue

1. MHTepamepukaH Bvnrapus 3EAL, Hapuy4aHo
3acTpaxoBaten, Ha ocHoBahue Tean OY, nognucaHo oOT
3acTpaxoBaHuWs B 3acTpaxoBaTenHus ceptudmkar Cornacue 3a
npucbeamnHsisaHe koM 3[1, KOETO Hapesd C Apyrv Aeknapauum,
HanpaBeHn B mucMeHa popMa, MpencTaBnsBa HepasgernHa
4yacT OT HacCTosiWst 3acTpaxoBaTenieH [JOroBop, KakTo W
nognucaH oT 3acTpaxoBaTenst WNM HEroB MpefcTaBuTen
3acTpaxoBaTenieH ceptudukat U Ccpelly nnateHa wW3usno
ObIKMMA  3acTpaxoBaTenHa npemMust ce cbinacsBa [a
obe3weTv 3actpaxoBaHus 3a NOKpUTKATA, onucaHu B Tean OY,
kaTo W3nnaTM 3agbiikeHus Ha 3acTpaxoBaHWsi KbM TPETO
nonsgawo ce nuue, CTpaHa no [pynoBa 3acTpaxoBaTerHa
nonuua npu M3MbiHeHWe Ha pasnopendbute Ha Tesn OY n
JOMbIHATENHO MWUCMEHO [OrOBOPEHU KIayau, W3KIHYEHWs 1
U3NCKBaHUSI (Ko UMa TakuBa).

2. MokpuTna no 3acTpaxoBkata:

a) HennatexocnocobHOCT B pesyntaT Ha CbkpallaBaHe/
yBOMnHeHne ot paborta” (HPCP) — 3actpaxoBaTensit nokpuea
[0/He noBeye OT 6 CpeHOMECEYHN CMETKM Ha 3aCTpaxoBaHus,
B CMyyall Ye CbLUMAT € M3nagHan B HEMnaTexocnocobHoCT B

legal or official relationships, is not an assignee under a
commercial company management agreement; is not a self-
employed person or person under a civil contract, does not
perform any activity, that brings him any incomes; is registered
as “unemployed” at the respective Regional Labor Office and
receives unemployment compensation as provided in the
applicable operative regulations;

“Unemployment” is the status of the unemployed person
according to the definition above, which lasted more than 60
consecutive calendar days;

“Burglary/Robbery” — an act, performed on the territory of the
Republic of Bulgaria which is qualified by the competent
authorities of the Republic of Bulgaria (Ministry of Interior,
Prosecutor’s office) in the relevant formal document as a crime
under Art. 195, (1), 3 or Art. 198 of the Penal Code. The
bulglary/robbery should have been declared in written form by
the policy holder to the competent police authorities
immediately, but not later than 24 hours as of learning of these
events by the policy holder;

“Unauthorized use of a SIM card” (UUSC) — unauthorized use
of a policy holder's SIM card (of VIVACOM) by a third person,
different from the policy holder, after the burglary/robbery of the
SIM card.

“Insurance event” — an event, covered by this insurance
according to the present General Terms, at the occurrence of
which the policy holder may lay a claim against the Insurer for
payment of an insurance compensation

Vivacom — BULGARIAN TELECOMMUNICATION COMPANY,
with a seat and address of management at Sofia, 115i
Tsarigradsko Shose Blvd, UIC 831642181

Article 3. Insurance coverage

1. Interamerican Bulgaria ZEAD, hereinafter referred to as
Insurer, on the grounds of the present GT, signed by the Policy
holder Consent for joining to GIP in the insurance certificate,
which along with other declarations in written form is an integral
part of this insurance agreement, as well as insurance certificate
signed by the Insurer or its representative and against totally
paid due insurance premium has agreed to compensate the
Policy Holder for the coverages, described in the present GT by
paying its liabilities to third beneficially person, a party under
Group insurance policy at execution of the provisions of the
present General Terms and additionally agreed in written form
clauses, exceptions and requirements (if any).

2. Coverage under the insurance policy:

a) “Insolvency as a result of reduction/discharge from work”
(IRRW) - the Insurer covers up to/no more than 6 average
monthly bills to the Policy holder, in case he is insolvent as a
result of reduction/discharge from work according to and only on



pesynTaT Ha CbKpallaBaHe/yBOMHeHWe OT paboTa CbriacHo
CaM0 Ha OCHOBaHusTa LUuTupaHu B yn. 328 an. 1 u an. 2 (6e3
un. 328 an. 1 1. 10 n 10a) ot Kozekca Ha Tpyaa. M3nnaiyaHeTo
Ha obesleTeHre Mo TOBA MOKPUTWE Ce ABSIKM 3a nepuog oT
Aatata Ha u3TuyaHeTo Ha 60 nocnegoBaTenHu OHW OT JaTa Ha
perucTpauus Ha 3acTpaxoBaHWsi B CbOTBETHOTO TeputopuanHo
6lopo no Tpyaa UM OT faTtaTa, [0 KOATO CbLMST € nonyyasan
obe3lieTeHne OT cTpaHa Ha pabotopatens, C KOWTO e
MpeyCcTaHoBuI TPYA0BW/CRYyXeOHW MPABOOTHOLLEHNS — KOSITO OT
ABETEe JaTh HaCTbNM NO-KbCHO.

6) ,Heno3goneHo wu3non3saHe Ha SIM kapta” (HWUCK) -
3aCTpaxoBaTensaT MOKpPUBA HarnpaBeHUTE pasxogu OT TPeTo
nuue, KOeTo HernosBoreHo e uanon3sano SIM kaptata Ha
3acTpaxoBaHus (MOMyyeHa CbrIacHO MUCMEHO CKITOYEH C
BVMBAKOM [lorosop 3a mnpepocTaBsHe Ha  €neKTPOHHa
cbobwuTenHa ycnyra) cnef kato ce € coobuno ¢ Hes
nocpeacTBoM  kpaxba upe3  Banom/rpabex,  CbrmacHo
onpegenenusTa no un. 2. MokputneTo ce obxeala cnyyau, B
KouTO 3acTpaxoBaHWAT e Aeknapupan B MUCMeH BuA kpaxbarta
ype3 B3nom/rpabexa npen KOMNETEHTHUTE NOMMLENCKA OpraHi
BeJHara, HO He MO-KbCHO OT 24 yaca OT MOMeEHTa Ha
y3HaBaHeTo 3a Te3n cbbutna. BegHara, HO He MO-KbCHO OT 24
yaca OT y3HaBaHeTo, ToW TpsibBa ga moucka oT BYBAKOM
BrokupaHeTo Ha BbnpocHata SIM kapta. 3actpaxosaTensT
MOKPKBa HanpaBeHUTe B paMkuTe Ha 24 Yaca npegn MOMEHTa
Ha GrnokupaHeTo Ha SIM kaptata pa3xogu, HO He noseye OT
100 nB.

3. bpoit 3acTpaxoBaTenHN CLOUTHS B MOKPUTUETO

3.1 3acTpaxoBaTenHoto  mokputMe  obxBawa  egHo
3actpaxoeatenHo cvbutme no nokputme HPCP u  egHo
3acTpaxoBaTenHo cbbutne no nokpute HUCK 3a nepuop ot
12 mecela. 3acTpaxoBaHUST MMa nNpaBo fJa MNpeasisu
npeTeHUmMs 1 Aa nonyyu obeslleTeHne CaMo BEAHDBX 3a BCSKO
OT 3acTpaxoBaTeNH1TE MOKPUTUS Ha BCEKM 12 mecela OT cpoka
Ha [JeNCTBMe Ha BCEKM KOHKPETEH 3aCcTpaxoBaTeneH OoroBop.

3.2.Mpu npogbmkaBaHe Ha Cpoka Ha 3acTpaxoBkata W creq
uannawaHe Ha obesweteHme no nokputne HPCP  3a
npegxogHns  12-meceyeH  nepuog,  3acTpaxoBatenst
obesleTsBa cregsalio 3acTpaxoBaTenHo CbbuTUe no ToBa
noKpUTME  He no-paHo OT 12 Mmeceua OT nnawaHeTo Ha
MocnegHoTo 00Ee3LeTEHME MO CHLLOTO MOKPUTUE M MpK
MOMOXKEHNE, Y& HAMA NpekbCBaHe B  WHAMBMAYANHOTO
3acTpaxoBaTenHo MOKPUTWE W HEPEJOBHO WIM  3aKbCHSNO
nnaviaHe Ha npemum.

4. TeputopuaneH obxear

Mokputuata HPCP n HWCK ca BamugHn camo 3a
3aCTpaxoBaTeNlHA CbOMTUS, HACTLMWMKM Ha TepuTopusTa Ha
Penybnuka bbnrapus. Mokputneto HPCP ce otHaca 3a
npekpaTsBaHe Ha TPYZOBO-MPABHM OTHOLIEHWUS, KOWTO Ca
CKIMIOYEHWN, WM3MbIHABAHW U MpEeKpaTeHu Ha TepuTopusTa Ha
Penybrvka Bbnrapus 1 3a kouTo ce nmpunarat pasnopenoute
Ha Kogexkca Ha Tpyaa Ha Penybnuka Bbnrapus.

Ynen 4. UsknoveHu puckose

Mo Tasu 3acTpaxoBka 3acTpaxoBaTenar He
3acTpaxoBaTerHo 0be3lleTeHme:

ObITXK

1. 3a nokputneto HPCP, «koraTo npekpaTsBaHETO Ha
TPyAOBOTO/CNYXeBHOTO NPaBOOTHOLLEHWE MM Ha AOroBOpa 3a

the grounds of Art. 328, para 1 and para 2 (except Art. 328,
paral, item 10 and 10a) of the Labor Code. The payment of
compensation under this coverage is due for a period as of the
date of expiry of 60 consecutive days as of the date of Policy
holder’s registration in the respective Regional Labor Office or
as of the date till which he received a compensation from the
employer, which he discontinued labor/official relationships with
— whichever date occurs later.

b) “Unauthorized use of a SIM card” (UUSC) - the Insurer
covers the expenses incurred by a third person, who has
illegally used the Policy holder's SIM card (obtained according
to concluded in writing “Electronic communication services
contract” with VIVACOM) after obtaining it by burglary/robbery
according to definitions in Art. 2. The coverage covers cases
when the Policy Holder has declared in written form the
burglary/robbery to the competent police authorities
immediately, but not later than 24 hours as of learning of these
events. Immediately, but not later than 24 hours as of learning,
he is obliged to require VIVACOM to block the respective SIM
card. The Insurer covers the costs, made within 24 hours before
blocking the SIM card, but no more than 100 leva.

3. Number of insurance events in the coverage

3.1 The insurance coverage covers on insurance event under
IRRW coverage and one insurance event under UUSC
coverage for a 12 months period. The Policy Holder has the
right to lay a claim and to receive a compensation only once for
each of the insurance coverage every 12 months of the duration
of each particular insurance contract with a policy holder.

3.2 In case of continuation of the insurance term and after
payment of a compensation under IRRW coverage for the
previous 12-month period, the Insurer shall compensate next
insurance event under under this coverage not earlier than 12
months from the last compensation’s payment under the same
coverage and in case there is no interruption in the individual
insurance coverage and irregular or delayed payment of
premiums.

4. Territorial range

Coverages IRRW and UUSC are valid only for insurance events
occurred on the territory of Republic of Bulgaria. The IRRW
coverage shall apply for termination of labor-legal relationships,
concluded, executed and terminated on the territory of the
Republic of Bulgaria and for which the regulations of the Labor
Code of the Republic of Bulgaria shall apply.

Article 4. Excluded risks

Under this insurance the Insurer does not owe a insurance
indemnity:

1. For IRRW coverage, when the termination of labor/official
relationship or management agreement of commercial company



ynpaBrieHne Ha TbProBCKO JPYXECTBO €:

a)cTaHano Mo enaHMe WAM  CbC  CbMMacveto Ha
3aCTpaxoBaHOTO NWLE WUNK npoledypaTta No NpekpaTsBaHETo
My e 3anoyHana Mpeau Hayanoto Ha 3acTpaxoBaTernHoTo
NoKpUTHE;

6) cTaHarno B YroBOpeH!st U3NUTATENEH CPoK Mo 0roBopa;

B) NOpaau NEHCUOHMPAHETO Ha 3aCTPaXOBaHuS;

F) CBbpP3aHO C  NpeABapuTennHO  YroBOpeH CpoK  Ha
NPaBOOTHOLLUEHNETO UK Ha  OCHOBaHME Ha  [pyro
npeasapuTenHo U3BECTHO YCINOBUE 3a NPEKpaTABaHETO MY,

[0) M3BBPLLEHO MEXAYy POAHWHM, BKN. MO Bb3X0oAsWa Wiu
HM3XOAsILLA MUHUSA, CbNPY3K, CHAPYXHWALM UMK aKLMOHepH;

€) Ha TakuBa, KOUTO Ce CKITIOYEHM, U3MbIHABAHN YaCTUYHO UK
LSINIOCTHO WK MpeKpaTsABaHi B YyxOuHa;

) 3@ BCUYKM Clly4an U3BbH XMnoTeauTe Ha un. 328 an. 1 v an.
2 (6e3un. 328 an. 1 1. 10 1 10a) ot Kogexkca Ha Tpyaa;

3) 3aCTPaXOBaHUAT He Ce perucTpupa B  CbOTBETHOTO
TepuTopuanHo bropo no Tpyaa kato 6e3paboTeH 1 He nonyyasa
obesuleTeHne 3a GespaboTtuua,

) HAYANOTO Ha 3acTPaxoBaTENHOTO MOKpUTME €  cnef
npeKpaTsBaHeTo Ha TPYAOBWS AOMOBOP UMM CIief 3anoyBaHe Ha
npoLeaypa Mo NpekpaTsBaHeTo My.

K) € HacTbnuno B pamkuTe Ha mbpaute 90 OHM OT HavarnHaTta
JaTa Ha 3acTpaxoBkaTa, NOcOYeHa B 3acTpaxoBaTeNHus
cepTudukar.

2. 3a nokputmneto HUCK, ako:

a) SIM kaptata Ha BVBAKOM He e 6una nonseaHa 30 unu
noBeye AHV MPeau AaTa Ha 3acTpaxoBaTenHoTo CbouTye;

0) kpaxbata upe3 B3noMm/rpabexsLT  He
onpeaeneHneTo o un. 2;

OTrOBapsAT Ha

B) kpaxbata uype3 B3nom e u3BbpweHa oT MIC, «kato
MOBUNHUAT TenedoH e B1n ocTaBeH Ha BUAHO MSICTO B HETO;

r) HENO3BONEHOTO Mon3saHe Ha SIM kapTaTta W3BLPLLEHO Cries,
MOMeHTa Ha 6nokupaHe Ha SIM kapTara;

) HENo3BONMEHOTO M3non3seaHe Ha SIM kapTaTa e W3BbPLUIEHO
W3BbH 24-4acoBuS Mepuog Ha MOKPUTWMETO Npean MOMEHTa Ha
BrnokvpaHe Ha SIM kapTarTa;

€) CbOUTUETO He e eKnapupaHo B NONMLNATA B paMkuTe Ha 24
yaca OT y3HaBaAHETO 3a HEro OT CTpaHa Ha 3aCTpaxoBaHus.

3. Korato HacTbnmMnuTe 3acTpaxoBaTenHn cubutis 1 no asete
MOKPUTUS Ca Bb3HUKHANMW MPSKO MMM KOCBEHO, B pesynTaT Ha
UM NPUYUHEHN OT:

a)BoiiHa (obsiBeHa wnn HeobsBeHa OQULUMAnNHO), BOEHHU
JeNCTBUS, rpaxaaHcka BOWHa, PEBOIOLUMS, NpeBpaT, BbCTaHue,
CTayk1, NpOTECTW, TPAKAAHCKO HEnodYMHEHWE W  Opyru

is:

a) happened by request or with consent of the Policy holder or
the procedure of its termination was started before the
beginning of the insurance coverage;

b) happened within the agreed probation period under the
contract;

c) because of Policy holder’s retirement;

d) connected with preliminary agreed relation period or on the
ground of other preliminary known condition for its termination;

e) made between relatives, incl. by ascending or descending
line, spouses, partners or shareholders;

f) of those that are concluded, partially or wholly executed or
terminated abroad;

g) for all cases outside the hypothesis of Art.328, para 1 and
Para 2 (except Art. 328, Para 1, item 10 and 10a) of the Labor
Code

h) the Policy holder is not registered in the respective Regional
Labor Office as an unemployed and does not receive a
compensation for unemployment;

i) the beginning of the insurance coverage is after the
termination of the labor contract or after beginning of a
procedure for its termination;

j) has occurred with the first 90 days as from the start date of
the insurance, indicated in the Insurance certificate

2. For UUSC coverage, if:

a) VIVACOM SIM card was not used for 30 or more days before
the date of the insurance event;

b) the burglary/robbery does not correspond with the definition
under Art. 2;

c) the burglary is committed by a vehicle as the mobile phone
was left in a visible place in it;

d) the unauthorized use of a SIM card is made after the blocking
of the SIM card;

e) the unauthorized use of a SIM card is made outside 24-hours
period of the coverage before the moment of blocking of the
SIM card;

f) the event is not declared to the police within 24 hours as of
becoming aware of it by the Policy holder;

3. When the occurred insurance events on both coverage have
incurred directly or indirectly as a result of or caused by:

a) war (officially declared or not), hostilities, civil war, revolution,
takeover, rebellion, strikes, protests, civil disobedience or other
similar acts;



noaobHu AencTBuS:;

6) A0peHa peakuuda, AapeHa paguaumMa unu  pagnoakTMBHO
3aMbpcCABaHe.

4. Korato CpefHoMeceyHaTa CMeTKka Ha 3acTpaxoBaHus e Ha
cToiHoOCT nog 5 (neT) nesa.

Ynen 5. lpucbeduHsieaHe kbM pynosama
3acmpaxoeameriHa nonuya. Cpok Ha uHdueudyanHomo
3acmpaxoeamesniHo nokpumue. [MpodbikasaHe Ha cpoka
Ha 3acmpaxoekama

1. Totpebuten Ha ycnymm Ha  BWBAKOM wmoxe pga ce
npucbeamnHn kbm 3 Ha BMBAKOM 3a naketa “VivaCare”, ako
OTroBapsi Ha Bb3PaCTOBUTE W3WUCKBAHUS MO 4n.2 W cheq Kato
nognuile ceptucmkat 3a npucbeauHsBaHe kbMm 31 Ha
BVBAKOM 3a naketa “VivaCare”, HepasgenHa yact ot [JoroBop
33 MpefocTaBsHe Ha EneKTpOHHa ChOBLMTENHa ycrmyra umm
“3asiBreHne 3a akTuBMpaHe/ODeakTVBMpaHe Ha AOMbITHUTENHN
yenyri”.,

2.Bcekn noTpebuten Ha ycnyrm Ha BWBAKOM wmoxe pga
CKIHOUM 10 3 OTAENHM 3acTpaxoBku no nakeTa “VivaCare” , 3a
po 3 otgennm [oroBopa 3a NpefoCTaBsSHE Ha ENeKTPOHHa
cbobLumTenHa yenyra”.

3.C noanuceaHeTo Ha 3acTpaxoBaTenHus  cepTudmkar
3aCTpaxoBaHUAT yOoCcToBepsiBa, Ye € nonyuun Hactoswute OY,
npyemMa M W [aBa CBOETO MW3PUYHO TMUCMEHO Cbrriacue
3acTtpaxoBaTensiT 4a MMa npaBo Ha AOCTbM AO:

a) BCMYKN [JOKYMEHTU, KaCcaellu TPyAOBO-NPaBHUTE OTHOLLIEHUA
Ha 3acTpaxoBaHuA Npwn npegaseHa npeTeHuna no nokKpuTneTo
HPCP

6) BCuyku apyr [OKYMEHTH yAocToBepsBalLm
obcToATencTeata OTHOCHO HACTBbMBAHETO Ha HAKOe OT
MOKPUTUTE NO 3aCTpaxoBkaTa 3acTpaxoBaTemnHu CbouTms.
3acTpaxoBatensaT ce 3agbnixaBa da u3nonssa W obpabotea
npesocTaBeHnTe My NWYHM [aHHM CamMo BbB Bpb3ka CbC
3acTpaxoskata “‘VivaCare” 1 Moxe fa npefocTaBs nonyvyeHuTe
MIMYHN AaHHW Ha ApYr1 L@ camo no npeaBuaeHnst oT 3aKkoHa
peq.

4. CpokbT Ha 3acTpaxoBkaTa € edHa WiW ABe roguHu n ce
npoAbMKaBa aBTOMATUYHO 3a HOB efHOTOAMLLEH MEepuoa, npu
YCMOBME Ye 3aCTPax0BaHUAT NPOABIKA HABPEMEHHOTO U TOYHO
3annalliaHe Ha [AOrOBOpEHaTa 3acTpaxoBaTenHa npemus, B
pasmepa M Mpu YCnoBMSTa, MOCOYEHW B 3acCTPaxoBaTemnHus
cepTudmkat u cbrmacHo 3. Tasu poroBopka ce mpunara
MHOTOKPATHO.

Korato npucveauHssaHeto kbMm I3[ craBa 3a nepwoa, no-
kpaTbK OT 1 roguHa, 3acTpaxoBkaTa MOXe [a Ce CKtoyBa U 3a
no-kpaTkM CPOKOBE, HO B HWKAaKbB Cryyal He MoOxe [a
nMpeBuLLaBa Cpoka Ha AencTBie Ha [oroBop 3a npepocTaBsHe
Ha enekTpoHHa cbobmTenHa ycnyra Ha BUBAKOM.

5. 3acTpaxoBkaTa Bnu3a B CWna OT AaTata Ha u3gaBaHe Ha
nbpBaTa (paktypa cbrnacHo [lorosopa 3a npefocTaBsHe Ha
€reKTpOHHa  CbobWuTEenHa 3a ycnmyra UM NOcOYeHa B
ceptudmkata 3a npucbeamHsieaHe kbm 31, kato 3a
OTZenHUTE MOKPUTWSA TOBA CTaBa KakTo criedsa:

b) nuclear reaction, nuclear radiation or radioactive pollution.

4. When the Average Monthly Bill of the Insured is under 5 (five)
leva.

Article 5. Joining to the Group insurance policy. Term of
the individual insurance coverage. Continuation of the term
of the insurance

1. User of VIVACOM'’s services may join to GIP of VIVACOM for
the package “VivaCare” if he/she meets the age requirements
under Art. 2 and after signing a certificate for joining to GIP of
VIVACOM for the package “VivaCare”, an integral part of
“Electronic communication services contract” or “Application for
activation/deactivation of additional services'.

2. Each user of mobile services of VIVACOM may conclude up
to 3 separate insurances under the package “VivaCare” for up
to 3 separate “Electronic communication services contract”.

3. Signing the insurance certificate, the Policy holder certifies
that he/she has received the present GT, accepts them and
gives his/her explicit written consent for the Insurer to has
access to:

a) all documents concerning the labor-legal relations of the
Policy holder in case of a raised claim under the IRRW
coverage

b) all other documents certifying the circumstances regarding
the occurrence of any of the covered by the insurance policy
insured events.

The Insurer is obliged to use and process the provided personal
data only in connection with the insurance “VivaCare” and may
grant the received personal data to other persons only as
provided by law.

4. Duration of the insurance is 1 or 2 years and renews
automatically for a new one year period on condition that the
Policy holder continues to pay in time and correctly the agreed
insurance premium in the amount and under the conditions set
in the insurance certificate and the GIP. This agreement shall
apply repeatedly.

When joining to GIP is for a period other than 1 full year, the
insurance policy may be concluded for a shorter period but it
cannot exceed the duration of the “Electronic communication
services contract” of VIVACOM.

5. The insurance policy comes into force as of the issuance date
of the first invoice under the “Electronic communication services
contract’, indicated in the certificate for joining to GIP, and for
the individual coverage it is as follows:



-3a nokputneto HPCP - ot 0.004. Ha 91-Bus geH ot
HauarHarta faTa Ha 3acTpaxoBkaTa, NoCouYeHa B cepTudukaTta
3a npucbeauHsaBaHe kbM 3M1. Ako KbM HayanHaTta gaTa Ha
3acTpaxoBkaTa 3aCTpaxoBaHUST € B ,CPOK Ha M3nuTBaHe” Mo
un. 70 ot Kogekca Ha Tpyaa, nokputueto HPCP Brinsa B cuna
ot 0.00 u. Ha 91-Bua deH crnepn AaTaTa Ha W3TMYaHe Ha cpoka
Ha u3nuTBaHe. TOBa € B CWMa 1 3a BCEKU Crefgall, CpoK Ha
M3NUTBAHEHa 3acTpaxoBaHUs Mpe3 CpoKa Ha [eicTBue Ha
nonuuara.

- 3a nokputeto HACK - ot 0.00 4. oT HayanHaTa AaTta Ha
3acTpaxoBkara, nocoyeHa B cepTudmkara 3a
npucbeanHseade kom [3[1.

6. Mpn Npoab/KaBaHE Ha CPOKA Ha 3acTpaxoBkaTa, CbINACHO
un. 5, T.4 No-rope 1 Npum U3MbIIHEHWE Ha BCUYKM pasnopeadi Ha
OY 3a cnegpaly nepuog M ABETE MOKPUTWS Ca BanugHu OT
0.00 . Ha paTaTa OeHs cneadBally KpanHaTta JaTta Ha Ccpoka Ha
3aCTpaxoBkaTa, C U3KIMIYEHUE Ha NPaBUnoTo 3a ,M3NUTaTeNHUs
cpok” 3a nokputneto HPCP.

7. 3acTpaxoBaTemnHoTo NOKPUTIE Ce MPEKpaTsiBa NPEACcPOUHO B
cneaHuTe crydam:

- NPV HABBPLLEHN 75 roguiuHa Bb3pacT Ha 3acTpaxoBaHUs — OT
24.004. Ha [eHs, B KOWTO 3acTPaxOBaHMAT HaBbpLM 75
TOLMHM.

- C W3TMYaHE Ha CPOKa Ha 3acTpaxoBKkaTa M MpW YCroBuE, Ye
CPOKBLT W He € MPOALIKEH OT 3acTpaxoBaHUs Mpu ycrosusTa
Ha uyneH 5, 1. 4 no-rope;

-npn npekpatseaHe Ha [loroBop 3a npefocTaBfHe Ha
€reKTPOHHa CbOoOLUMTENHA YCrnyra WaW npW npeHacsHe Ha
MOOMIHMS HOMep Ha noTpebuTens kbMm  Apyr MobuneH
onepatop - oT 24.00 4. Ha [eHs, B KOWUTO € W3BbLPLLEHO
MPEHaCAHETO Ha HOMEPA;

-3a nokputmeto HPCP - ¢
3aCTpaxoBaHns;

NEHCUOHMPaHeTO  Ha

-W Mo [BeTe MOKpUTMS - C NnawaHe Ha obesweTeHne 3a
CbOTBETHOTO NOKPUTUE B PAMKUTE Ha BCEKM eaHOroamiieH (12
MeCeyeH) Nepuop Ha 3acTpaxoBkaTa, CYMTaHO OT HavarnHaTta
jata  Ha  3acTpaxoBkaTta, oTbenssaHa  M3pUYHO B
3aCTpaxoBaTenHusi CEPTUMKAT;

- aKko B pamkuTe Ha 90-OHEBHMSA Nepuog OT JaTtaTa Ha 3acuyaHe
Ha MeceyHaTa My CMETKa (4aTa Ha 13faBaHe Ha MeceyHaTa My
(bakTypa) 3acTpaxOBaHOTO NWLUE He nnatv Ogbimkumarta no
3acTpaxoBkaTa 3acTpaxoBaTemnHa npemus (egHoKpaTHa unu Ha
MEeCeYHM BHOCKM), MOCOYEHA B CbLOTBETHATa (pakTypa Ha
B/BAKOM, 3acTpaxoBaTenHOTO MOKPUTWE Ce MpekpaTsiBa C
u3tnyaHe Ha 90-us aeH OT TO3W nepuog.

- C 15-aHEeBHO NUCMEHO Npeam3BecTUe, OTNPaBEHO OT BCAka OT
CTpaHuTe A0 ApyraTa cTpaHa
- [pu npekpaTtaBaHe Ha [pynosata 3acTpaxoBaTenHa nonmua

Ynen 6. 3acmpaxosameniHa npeMusi U Ha4YUH Ha haujaHe

1. 3acTpaxoBaTenHaTa npemus ce sannawja egHOKpaTHO M
Ha MeCeyHu BHOCKM, kaTo ToBa Ce 0Tbens3Ba B cepTudumkara
3a 3acTpaxoBkaTta. [brxumWTEe CymMM Ce BKITKOYBAT BbB
thakTypute 3a 3annawaHe Ha ycnyrm kbm BVMBAKOM creg
HayanHaTa faTta Ha 3acTpaxoBkaTa W Ce 3annaliar 3aeaHo C
ocTaHanuTe gbmxumu cymu kbm BUBAKOM. He ce cuuta 3a

- for the IRRW coverage - from 0.00 h of the 91st day from the
starting day of the insurance policy, indicated in the certificate
for joining to GIP. If on the starting date of the insurance policy,
the Policy holder is in a “probation period” under article 70 of the
Labor Code, the coverage IRRW comes into force from 0.00 of
the 91st day after the expiration of the “probation period”. This is
effective for each subsequent probation period of the Policy
holder during the term of the insurance policy.

- for the coverage UUSC - from 0.00 h of the starting date of the
insurance policy, indicated in the certificate for joining to GIP.

6. For continuation of the term of the insurance policy and
observing all provisions of the GT for another period, both
coverages are valid from 0.00 h on the day following the end
date of insurance term, except the rule for “probation period” for
the IRRW coverage.

7. The insurance coverage can be terminated premature in the
following cases:

- at the age of 75 of the Policy holder - from 24.00 h of the day
when the Policy holder turns 75 years.

- with the expiration of period of the insurance and in case it is
not renewed/extended by the Policy holder as per Article 5.4
above;

- upon termination of the “Electronic communication services
contract” or transfer of the mobile number of the user to another
mobile operator — from 24.00 h of the day when the transfer has
been done;

- for the IRRW coverage — with the retirement of the Policy
holder;

- under both coverages — with payment of a compensation for
the respective coverage within each year (12 months) period of
the insurance policy as of the starting date of the insurance,
explicitly indicated in the insurance certificate;

- if within the 90-day period from the day of timing of his/her
monthly account (issuance date of the his/her monthly invoice)
the Policy holder does not pay the due insurance premium
(single or in monthly installments), specified in the relevant
invoice of VIVACOM, the insurance coverage terminates with
the expiration of the 90" day of this period.

- Upon a 15-days written notice sent by either party to the other
- Upon termination of the Group Insurance Policy
Article 6. Insurance premium and way of payment

1. The insurance premium is payable once or in monthly
installments as it is indicated in the insurance certificate. The
due amounts are included in the invoices for payment of
services to VIVACOM after the starting date of the insurance
policy and are payable together with the other due amounts to
VIVACOM. Partial payment of the agreed installments under the



nnaljaHe Ha 3acTpaxoBaTenHa npemmus YacTuyHo TakoBa. Camo
MbMHOTO W HaBPEMEHHO NnallaHe Ha npemuu ce mpuema 3a
U3BBPLLEHO MO HacToswuTe OY.

2. 3actpaxoBartenar ocurypseat 90-gHEBEH NEpuoA, CUMTaHO
OT AataTa Ha 3acuyaHe Ha MeceyHata My cCMeTka (gaTa Ha
u3gaBaHe Ha MeceyHata My (hakTypa), B paMKuTe Ha KOWTO
3actpaxoBatentHute nokputus HE ca B cuna v 3actpaxoBaHusT
crefBa [fa 3annatv Abikumata Mo 3acTpaxoBkaTa BHOCKA.
3acTpaxoBaTenHusAT JOrOBOP He BNW3a B CUTa U CNEAO0BATENHO
OT Hero He npousTMyaT npaBa M 3aObIIKEHUS, akKo
3aCTpaxoBaHUAT He nnaTh M3UANO eaHOKpaTHaTa npemMua unu
nbpBaTa BHOCKA (KOraTo € [OTOBOPEHO MMallaHe Ha MEeCceYHM
BHOCKM) MO 3aCTpaxoBKaTa B paMKuTE Ha TO3W Nepuoga.

3. C HennawjaHeTo Ha Ob/KMMa BHOCKA MO 3acTpaxoBkaTa B
pamkuTe Ha 90-OHEBHWS rpaTUCEH nepuop 3acTpaxoBkara ce
npekpaTsBa W 3acTpaxoBaTensaT He AbMxu obeslleTeHne Mo
npeasiBEHN NPETEHLM Cried To3W Cpok. AKO MbpBaTa AbMxuMa
BHOCKa N0 3acTpaxoBkaTa He Obae nnateHa B pamkute Ha 90
OQHU OT HayanHaTta [faTa Ha 3acTpaxoBkata, CbIMacHo
ugageHus cepTudmkaTt, 3acTpaxoBaTeNHMAT [OrOBOP He
BMW3a B CUMNa € He Npou3Bexza LeicTaue.

YneHn 7. OmzosopHoCm Ha 3acmpaxoeamens

1. OTroBopHoCTTa Ha 3acTpaxoBaTens no CbOTBETHUTE
MOKPUTUS M KaKTo cregga:

a) 3a nokputneto HPCP — o pasmepa Ha cpegHOMeceyHaTa
CMETKa Ha 3aCTpaxOBaHUS 3a BCEKW Mecel, 3a KOWTO
3acTtpaxoatensat abmkn 06e3leTeHne no ToBa NOKPUTHE, HO
He noseye or 100 nB. Ha Mecey M 3a He noBeye OT 6
nocresoBaTenHu Mecela 3a efHa npeasBeHa MpeTeHuWs Ha
BCeku 1-roguiweH (12 mec.) nepuog OT Hayanoto Ha
3acTpaxoBkara.

6) 3a nokputneto ,Heno3soneHo uanonssaHe Ha SIM kaprta”
(HUCK) — oo pasmepa Ha HanpaBeHuUTe B pamkuTe Ha 24 vaca
npeau MomeHTa Ha BrokupaHeTo Ha SIMkapTaTta pasxogu, HO
He noseye ot 100 fnB. 3a e4Ha NpeasiBeHa NPETEHLMS Ha BCEKN
1-roguiueH (12 mec.) neprog 0T Ha4anoTo Ha 3acTpaxoBKaTa.

Ynen 8. lNpomsaxa Ha [Jorosop 3a npefocTaBsiHe Ha
€NeKTPOHHA CbOBLYMTENHA YCnyra u dpyau NPOMeHU

MpekpaTsiBaHETO Ha [JoroBop 3a NpefoCTaBsAHE Ha ENEKTPOHHA
cboOLmMTENHA YCryra BOAW aBTOMATUYHO A0 MpeKkpaTsBaHe Ha
3acTpaxoBkaTa KbM JaTaTa Ha NpekpaTsBaHeTO Ha JoroBopa.
MpomsHata wrM [JoBaBAHETO Ha YCMyrM KbM  AeicTBaLy
[oroop 3a npenocTaBsHE Ha €eMeKTPOHHA CboDLMTENHA
yCryra He BoAum 40 NpOMsiHa Mo JencTBallaTa 3acTpaxoBka.

lNo gercTBalla 3acTpaxoBka He MoraT fa ce npaBsT MPOMEHM.
Ta wmoxe pga Obge npekpateHa npes nepuoga oOT
3acTpaxoBaHus wunn 3actpaxosatens ¢ 15-gHEBHO MMCMEHO
npeamsBecTie, OTNpaBeHo A0 Apyrara crpaHa. lMpu nnawaxe
Ha npemuATa MO 3acTpaxoBKaTa Ha MECEYHM BHOCKM
3acTpaxoBaTenar He [ObIKW BpbliaHe Ha Mpemus Mpw
npekpaTsBaHe Ha 3aCTpaxoBKaTa OT KOSTO U Aa € OT CTpaHuTe.

YneH 9. lNonseawo ce nuye
Mon3BaLLo ce nuue No HacTosLwarta 3actpaxoska e BMUBAKOM).

3acTpaxoBaHWST M3PUYHO NOTBLPXAABA C npuemaHeTo Ha OY,
ye BCMYKM ODe3LleTeHWs B Clyyal Ha 3acTpaxoBaTemnHo

insurance policy is not considered a payment. Only total and in
time payment of premiums is considered done under the
present GT.

2. The Insurer secures 90-day period as of timing of his monthly
bill (date of issue of his monthly invoice), within which the
insurance coverage is in NOT in force and the Policy holder is
obliged to pay installment due under the insurance policy. The
insurance contract does not come into force and therefore it
does not derive rights and obligations, if the Policy holder does
not pay totally the single premium or the first installment (when
monthly installments payment is agreed) under the insurance
policy within of this period.

3. With non-payment of an installment due under the insurance
policy within the 90-day period the insurance policy will be
terminated and the insurer will not owe compensation for claims
raised after that period. If the first installment due under the
insurance is not paid within 90 days as from the start date of the
insurance, as per the insurance certificate, the insurance
contract shall not enter into force and shall not have effect.

Article 7. Insurer’s responsibility

1. The Insurer’s responsibility under the respective coverage is
as follows:

a) for the UUSC coverage - to the amount of average monthly
bill of the Policy holder for each month for which the Insurer
owes compensation under this coverage but no more than 100
BGN for a month and for no more than 6 subsequent months for
one raised claim and on every 1-year (12 month) period from
the beginning of the insurance policy.

b) For coverage “Unauthorized use of SIM card” (UUSC) - to
the amount of costs made within of 24 hours before the moment
of SIM card blocking, but no more than 100 leva for one raised
claim and on every one-year (12 months) period from the
beginning of the insurance policy.

Article 8. Change of the Service Contract and other
changes

The termination of the “Electronic communication services
contract” automatically leads to termination of the insurance as
of the agreement termination date.

Changing or adding services to an effective “Electronic
communication services contract” does not lead to a change of
the effective insurance.

No changes can be made in an effective insurance. It can be
terminated during the period by the Policy holder or by the
Insurer with a 15-day written notice, addressed to the other
party. If the insurance premium is paid in monthly installments
the Insurer does not owe returning of the premium when the
contract is terminated by any of the parties.

Article 9. Beneficiary
Beneficiary under the current insurance is the mobile operator

(VIVACOM). With the acceptance of the GT the Policy holder
explicitly confirms that in case of insurance event all



cbbuTe Ce npesexgaT NoO MHOMBMOyanHaTa CMeTka Ha
3actpaxoBaHus npu porosoputens (BVMBAKOM) wn ce
13nonaBar CaMO W EOMHCTBEHO 3a MOKPMBAaHE Ha HeroBuTe
3a[bIIKEHMS N0 3annaLlaHe Ha ycnyru koM BUBAKOM.

Ynen 10. 3adbikeHus Ha 3acmpaxoeaHusi
HacmbneaHe Ha 3acmpaxosamesiHo cbbumue

npu

B cnyyan Ha 3acTpaxoBaTenHo CbOWTME 3acTpaxOBaHWAT
TpsibBa pa yBenomu 3actpaxoBaTens Ha 0OsiBEHMS| 3a TOBa
TeNneqOoH UMK JIMYHO B HSKOM OT OCUCUTE MY B PaMKUTE Ha:

- 24 vaca OT Yy3HaBaHETO 3a HACTbLMBAHETO Ha
3acTpaxoBaTeNiHo cbbuTne— 3a nokputneto HUCK

- 15 kaneHgapHW OHY OT JaTtaTa Ha CbKpallaBaHe/yBOSIHEHME
ot pabota — 3a nokputeto HPCP

3acTpaxoBaHMAT NombrBa yBeJOMIEHWe 3a Lieta no obpasel
Ha 3acTpaxoBaTens v nony4asa Ci1ChK Ha 4OKYMEHTUTE, KOUTO
TpsbBa fa NpeAcTaBy 3a [OKasBaHe Ha 3acTPaxoBaTeNHOTO
cbbuTME NO OCHOBAHME U pasMep.

Ynen 11. YpexdaHe Ha wemume

1.3a pa nonmyun obesleTeHne No HSKOe OT MOKpUTUSITA No
3aCTpaxoBKaTa, 3aCTpaxoBaHUAT TpﬂﬁBa Aa npencrasn BCUYKK
JOKYMEHTM, KOUTO 3acTpaxoBaTensiT e uauckan 3a [oKasBaHe
Ha LWeTata MO OCHOBaHWEe W pa3mep. Te3n [OKYMEHTH
BKIIOYBAT, HO HE CE OrpaH14yaBaT camo OT:

- 3a nokputneto HPCP - (1) opurnHan/konue Ha [loroeop 3a
NpenocTaBsHe Ha enekTpoHHa CboOWWTENHA ycnyra unm
,3asiBNeHme 3a aKTMBMpaHe/eaKkTUBMpaHe Ha
pgombnHuTenHu yenyrm” ¢ BUBAKOM; (2) eksemnnsp Ha
3acTpaxoBaTenHus cepTudukat; (3) konue Ha TpyZoBuS
[OrOBOp, Pecr. [OroBopa 3a YrpaBfieHWe Ha TbProBCKO
JPYXXECTBO, 3ae4HO C BCUYKW [OMbIHUTENHM CrIOPasyMeHUs
KbM Hero; (4) komve OT JOKyMeHTa 3a npekpaTsBaHe Ha
TPyLOBOTO NPaBOOTHOLLEHWE UM JOTOBOPA 3a ynpaBneHue
Ha TbproBCKO Apyxecteo; (5)komMe OT akta Ha
KOMNETEHTHWS OpraH, C KOWTO 3acTpaxoBaHWaT —ce
peructpupa  kato  6e3paboTeH  KbM  CbOTBETHOTO
TeputopuanHo Gtopo Mo Tpyaa, OT KOETO fJa € BuAHa
paTata, OT KOATO 3aCTpaxOBaHWAT € PEerucTpupaH Kato
OespaboteH; (6) konue OT akTa Ha KOMMETEHTHUS OpraH,
CbIMacHO  KOWTO  3aCTpaxOBaHMAT  LUe  MomyyaBsa
obesujeTenne 3a 6e3pabotnua u 3a kakbB Cpok; (7) konme
OT (haKTypuTe Ha UMETO Ha 3acTPaxoBaHWs OT NOCNEeAHNUTE
TPU MECEYHW CMETKM, MPedu faTata Ha HacTbnBaHe Ha
3aCTpaxoBaTenHoTo CbOUTME, @ ako MECEYHUTE CMETKU ca
no-manko oT 3 — OT BCWYKM CMETKM [0 MOMEHTa Ha
cbbuTHeTO.

3aCTanOBaHI/I$'-IT € AJTbXKEH:

-[a  yeegomM  HesabaBHO  3acTpaxoBaTens
npekpaTsBaHe Ha CbCTOSHUETO My Ha 6e3paboTeH.

npu

- EXEeMECEYHO, HO He MO-KbCHO OT AaTaTa Ha reHepupaHqe
Ha meceyHa My cmeTka o1 BUBAKOM, ga npepocrtasu Ha
3acTpaxoBaTtens yOocToBepeHue 0T CbOTBETHOTO “Bopo no
Tpyga® C NOTBbPXKOEHWE, 4Ye ChblMaT BCe oOlWe e
peructpupaH  kato  “GespaboteH’, uye  nmonyyasa
obesweTenme 3a GespabotMua M 4Ye He Ca HaCTBIWAN

compensations are transferred to the individual account of the
Policy holder at the contractor (VIVACOM) and are used only for
covering of payment obligations for services to VIVACOM.

Article 10. Obligations of the Policy holder in case of
occurred insurance event

In case of insurance event the Policy holder should inform the
Insurer through the telephone announced for this purpose or in
person in any of its offices within:

- 24 hours as of the learning about the occurrence of the
insurance event — for the UUSC coverage;

- 15 calendar days as of the date of reduction/discharge from
work — for the IRRW coverage.

The policy holder fills in a notification about damage in a form of
the Insurer and receives a list of the documents he should
present for proving of the ground and amount of the insurance
event.

Article 11. Settlement of the damages

1. To receive compensation under any insurance coverage, the
Policy holder should present all documents, required by the
Insurer for proving of the ground and amount of the damage.
These documents include but are not limited to:

- for IRRW coverage — (1) original/copy of “Electronic
communication services contract’ or of  “Application for
activation/deactivation of additional services” with VIVACOM;
(2) a copy of the insurance certificate; (3) a copy of the labor
contract, respectively company management agreement,
together with all additional annexes to it; (4) a copy of the
document for termination of the employment relations or of the
company management agreement; (5) a copy of the competent
authority act for registration of the Policy holder as an
unemployed at the Regional Labor Office, from which is evident
the date when the Policy holder was registered as unemployed;
(6) a copy of the competent authority act, under which the Policy
holder receives unemployment compensation and for what
period; (7) a copy of the invoices to the Policy holder for the last
three monthly bills before the date on which the insurance event
occurred, and if the monthly bills are less than three — for all the
bills until the moment of the event.

The Policy holder is obliged to:

- inform immediately the Insurer for termination of his state of
unemployed.

- every month, but no later than the date of generating of his
monthly bill by VIVACOM, to present to the Insurer a certificate
from the respective Labor Office with confirmation that he is still
registered as “unemployed”, that he receives compensation for
unemployment and that no circumstances which require
cancellation of his registration as unemployed or termination of



obcTosTencTBa, KOWTO [a HanaraT 3anM4aBaHeTo Ha
perucTpaumsita My kato 6e3paboTeH unu npekpaTtsiaHe Ha
n3nnatyaHe Ha obesLeTeHneTo 3a bespaboTuua.

- 3a nokputmeto HWCK - (1) opuruHan/konne Ha
[oroBop 3a npefocTaBsHe Ha eneKTPOHHa CbobLMTENHA
ycnyra wnu ,3asiBfieHve 3a aKTVBMpaHe/aeakTuBMpaHe Ha
ponbnHutenHu yenyrn” ¢ BUBAKOM; (2) eksemnnsp Ha
3acTpaxosatenHus ceptudumkar; (3) cnpaska ot BUBAKOM

3a HampaBeHUTe  pasxogM NpuU  HEenpaBOMEPHOTO
n3nonseaHe Ha SIM kapTara
- pasrosopu, UHTEpHET Tpaduk, Ap.nog.;

(4) ynoctoeepenne ot B/IBAKOM 3a partata u vaca Ha
nckaHeTo 3a GnokupaHe u camoto 6nokupaHe Ha SIM
kapTata; (5) yoOCTOBEpEHMEe OT NOmMuMATa WM Apyr
KOMNETEHTEH opraH Ha Penybnuka Bwbnrapus, gokassallo
YBEAOMSBAHETO 3a HACTBMWUMIOTO CbOWTUE C MOBMAHUS
anapat u SIM kapTarta B Hero.

C uen pokasBaHe Ha LeTaTa No OCHOBaHWe W pasmep
3acTpaxoBaTensaT uma npaso Aa W3ucka OT 3aCTpaxoBaHus
W Opyr1 BOKYMEHTH, OCBEH M3BPOEHNTE Mo-rope.

2. 3actpaxoBaTenaT MMa MNpaBoO Aa OTKaXe wW3nnaljaHe Ha
0be3LLeTeHre No 065BEHO 3aCTpaxoBaTeNHO CbOMTME, KoraTo:

- 3aCTpaxoBaHMAT He MpedocTaBu Ha 3acTpaxosartesst
BCUYKM NMUCMEHO M3UCKaHW [OOKYMEHTU 3a [OKa3BaHe Ha
LeTaTa o OCHOBaHME U pa3mep;

- 3aCTPaxOBaHWAT HE  paskpue MbIHO U BSPHO
0bcTosTENCTBA N0 HACTBLMNBAHETO HA 3aCTPAXOBATENHOTO
cbouTHE.

- 3aCTpaxoBaHUAT npedcTaBy AOKYMEHTU UN NOKa3aTeNcTea
C HEBAPHO CbAbpXaHWe NN HEUCTUHCKN OOKYMEHTH.

3. PasmepbT Ha 00€3WETEHNETO 3a BCAKO OT MOKpUTMATA Ce
ONpefens KakTo creaga:

-3a nokputeto HWCK - 3acTpaxoBatensT nokpuBa
HanpaBeHWTE B paMKkuTe Ha 24 yaca npeau MOMEHTa Ha
OnokvpaHeTo Ha SIM kaptata pasxogu OT TpeTo nuue,
3MON3Baro s HENO3BOMEHO, HO He noeeye oT 100 nB..

-3a nokputueto HPCP - 3acTpaxoBaTensT  Obimku
obesweteHne cneg uatmdaHe Ha 60 (wectoecet) gHM OT
JaTtata Ha perucTpauws Ha 3acTpaxoBaHWs B CbOTBETHOTO
TeputopuanHo Glopo no Tpyda W Cred BruM3aHe B Cuna Ha
3acTpaxoBKaTa W HafJIeXHO MbIIHO NallaHe Ha npemusiTa. Ako
3aCTpaxoBaHWAT nonyyaBa obesleTeHme OT OGuBLMA CN
paboTogaten, Te3n 60 gHM 3anoyBaT Aa TekaT cried kpas Ha
nepuoga, 3a KOWTO 3acTpaxOBaHWAT € MoMyynn Takosa
obesuleTenne. 3a Bcekn 30 gHW, NPe3 KOUTO 3aCTPaxOBaHUAT €
cbC cratyT 6e3paborteH, cnen u3TMyaHe Ha To3n 60-gHEBeH
nepuog, Mo MHOMBMAyarHaTa CMeTKa Ha 3acTpaxOBaHWs BbB
B/BAKOM e ce npesexaa no efHa cpegHoMeceyHa cMeTka.
3a fja ce u3nnati egHa CpefHOMEceYHa cMeTKa, Tpsibsa fa ca
U3MUHaNM MuHumMym 15 gHm ot Beekn 30-aHEBeH nepumod. Ako
3a nopegHns 30-gHeBEH nepuog  AHUTE, Npe3  KOWTo
3aCTpaxoBaHMaT e CbC cratyc GespaboteH, ca nog 15,
3aCTpaxoBaTensT He AbITKM 00€e3LLeTeHNe 3a TO3W NEpUOa.

4.Bcsko OT nnawaHuaTa Ha Obimkumute 00e3WeTeHns no
MOKPUTUSITA Ce MpeBexaa no uHuauemayanHarta cmetka (IBAN)
Ha 3actpaxoBaHus BbB BVIBAKOM B pamkute Ha 15 gHu oT

the payment of the compensation for unemployment have
occurred.

- for the UUSC coverage — (1) original/copy of “Electronic
communication ~ services contract” or “Application  for
activation/deactivation of additional services” with VIVACOM,;
(2) a copy of the insurance certificate; (3) an inquiry by
VIVACOM about the expenses made during the unauthorized
use of the SIM card - conversations, internet traffic, etc.; (4) a
certificate by VIVACOM about the date and hour of the request
for blocking and the actual blocking of the SIM card; (5) a
certificate by the police or other competent body of Republic of
Bulgaria, proving the notification about the occurred event with
the handset and the SIM card in it.

For proving of the ground and amount of the damage the
Insurer has the right to require from the Policy holder other
documents, apart from the listed above.

2. The Insurer has the right to refuse payment of compensation
under announced insurance event if:

- the Policy holder does not present to the Insurer all the
documents for proving the ground and amount of the damage
required in a written way;

- the Policy holder does not reveal totally and correct the
circumstances for the occurrence of the insurance event.

- the Policy holder presents documents or evidences with untrue
content or false documents.

3. The amount of the compensation of every coverage shall be
determined as follows:

- for the UUSC coverage - the Insurer covers the expenses
made by third person who has used it in an unauthorized way in
the period of 24 hours before the moment of blocking of the SIM
card, but no more than 100 Iv.

- for the IRRW coverage - the Insurer owes compensation after
expiration of 60 (sixty) days as of the registration date of the
Policy holder at the respective Regional Labor Office and after
entry into force of the insurance policy and duly total payment of
the premium. If the Policy holder receives compensation by his
ex-employer, the 60 days begin after the end of the period, for
which the Policy holder has received such compensation. For
every 30 days, during which the Policy holder is in the state of
unemployed, after the end of this 60-day period, an average
monthly bill shall be transferred to the individual account of the
policy holder at VIVACOM. For an average monthly bill to be
paid, at least 15 days from every 30-day period must have
passed. If for the consecutive 30-day period the days, in which
the Policy holder is in the state of unemployed, are less than 15,
the Insurer does not owe compensation for this period.

4. Each payment of the compensation due under the coverage
is transferred to an individual account (IBAN) of the Policy
holder at VIVACOM within 15 days from the presenting of all



npeacraBAHETO Ha BCUYKM  M3UCKAHW OT 3acTpaxoBartens
[OKYMEHTM 3a [0KasBaHe Ha CbOUTMETO MO OCHOBaHME M
pasmep.

5. 3acTpaxoBaTensT He pasmexga LWeTM M He  ObITKN
obesLeTeHns 3a LEeTW, NPU KOUTO CpegHOMeceyHaTa CMeTka
Ha 3acTpaxoBaHus e B pa3mep nog 5,00 n..

Ynen 12. Cyb6pozayus u pezpec

ObesweTsiBaiikM NON3BALLOTO CE NWLE/3acTpaxoBaHus nuLug,
3actpaxoBatenat npugobusa BCUYKM NpaBa, KOMTO TO M/Wmw
3aCTPaxoBaHWAT MMaT KbM TPETU JULA, EBEHTYANHO BMHOBHM
3a BpeauTe, cbrnacHo yn. 213 ot Kogekca 3a 3acTpaxoBaHe,
un. 74 wiwnmn un. 54 ot 3aKoHa 3a 3aAbIKEHNATA U JOrOBOPUTE.
CoblueBpeMEHHO MOM3BALOTO CE JMLE MNU/M 3aCTpaxoBaHUST
npeoTcTbnBa Ha 3acTpaxoBaTens BCAKO CBOE CbOTBETHO
npaBo M My [aBa NPaBOTO U MbIHOMOLMATA 32 M3BLHCHAEOHN
unn cbaebHu OeicTBUS OT HEroBO UMM OT CBOE MME, 3a [a
nonyus obesweteHne OT TpeTu nmua. Korato ToBa €
Heobxo4MMo 3a peanuavpaHe npaBaTa Ha 3acTpaxoBaHus
3aCTpaxoBaHWAT Ce 3adb/ikaBa Aa fage NUCMEHO wunu
HOTapMarHo 3aBepeHO MbAHOMOLWHO W/unu Aeknapaunst Cbe
CbbpXaHue, No obpasel, Ha 3acTpaxosaTens.

Ynen 13. lMpunoxumo npaeo - nodcL0HoCM

3a Bcekn cbgebeH WCK, KOMTO WMMa Bpb3Ka CbC
3acTpaxoBaTenHus AOroBOp, Ce AOroBaps, Ye Ye KOMMETEHTHH
LLie ca eMHCTBEHO channuwara B rpag Cogons.
MpaBoTo, KOeTO Le Ce npunara, € 6bnrapckoTo.

Ynex 14. fasHocm

I'IpaBaTa Ha Jorosoputena unu/n 3aCTanOBaHVIFI, KakKTo U Ha
3aCTanOBaTeJ'I9|, Nno 3acTpaxoBaTeniHuA 4OroBop Ce noracAaBat
Mo AaBHOCT CbIMacHO 3aKoHa.

Ynen 15. O6wu pa3nopedbu

1. HuKkakBO M3MEHeHWe Ha 3acTpaxoBaTemnHWs JOrOBOp HE € B
Cina, ako He € W3BLPLIEHO C [JOKYMEHT, MOAMMCaH OT
YMIIHOMOLLIEHO OT 3acTpaxoBaTens NinLe.

2.MpaBata, KOWTO MPOM3TWYAT OT TO3M 3acTpaxoBaTereH
[0roBOp, He MoraT Aa GbaaT NpexBbprsHM Ha TPETW nuua,
OCBEH aKO TakoBa MPEXBLPSIsHE € NPeABUAEHO B 3aKOH (Hanp.
un. 108 ot Kopekca 3a 3acTpaxoBaHE) WM € MUCMEHO
CbracyBaHo OT CTpaHuTe.

Hacmoswume Obwu ycrosus no 3acmpaxogka “VivaCare” ca
npuemu  om Cveema  Ha  [upekmopume  Ha
MHTEPAMEPUKAH BEBJITAPUA” 3EAL ¢ [lpomokon om
13.09.2012 2. u enu3am e cuna om GeHs Ha npueMaHemo um.

documents required by the Insurer for proving of the ground and
amount of the event.

5. The Insurer does not examine damages and does not owe
compensation for damages, when the average monthly bill of
the policy holder is in the amount under 5.00 Iv.

Article 12. Subrogation and regress

Compensating the beneficiary/policy holder, the Insurer
acquires all the rights, which he and/or the policy holder have
towards third parties, possibly guilty for the damages, in
accordance with Art. 213 from Insurance Code, Art. 74 and 54
from Law on Obligations and Contracts. At the same time the
beneficiary or/and the policy holder remises to the Insurer each
of his relevant rights and gives him the right and power for
extrajudicial or legal actions on behalf of the beneficiary/policy
holder or on behalf of the Insurer, in order to receive
compensation from third parties. When this is necessary for the
realization of the rights of the Policy holder, the Policy holder
shall provide written and/or notarized power of attorney and/or
declaration with content in a form of the Insurer.

Article 13. Applicable law - jurisdiction

It is agreed that for each claim, which is connected to the
insurance contract, only the courts in the city of Sofia are
competent.

The law which shall be applied is Bulgarian.

Article 14. Prescription

The rights of the Policy holder or/and the Insurer, as well as of
the Insurer under the insurance contract shall be terminated
after the expiry of the prescription period according to the law.

Article 15. General provisions

1. No change of the insurance contract is in force, if it is not
made with a document, signed by a person authorized by the
Insurer.

2. The rights which arise from this insurance contract cannot be
transferred to third parties, unless if such transfer is provided by
law (e.g. Art. 108 from Insurance Code) or it is agreed in written
form between the parties.

These General Terms of the insurance “VivaCare” were
accepted by the Board of Directors of “INTERAMERICAN
BULGARIA’ZEAD with Minutes dated 13.09.2012 and shall
enter into force as from this date.
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