OobLM YCNnoBuUs
HA OrOBOPA MEXAY “"BbJ/IFAPCKA TEIEKOMYHUKALMOHHA KOMIMAHUA” A U
ABOHATUTE HA YCNYIN, NPEAOCTABAHU YPE3 OBLLECTBEHATA
OPUKCUPAHA EJIEKTPOHHA CBHbOBLUNTENTHA MPEXXA HA APYXXECTBOTO

Pazpen I
OBLUUM MOJTIOXXEHUNA

1. C Te3n O6wm ycnosus, HapedyeHn no-gony “"O6wm ycnosus”, ce ypexapart ycrioBusTa, npu
KOMUTO KpalhHu noTtpebutenn cknwouBaT A[orosop c “Bbnarapcka TenekoMyHWKaLWMOHHA
koMnanusa” AL (apy>XecTBOTO) 3a Non3BaHe Ha duUKcupaHa TenedoHHa ycnyra, NpeaocTaBsHa
npu M3NoN3BaHe Ha MHAUBWMAYANHO OMnpeAesieH OrpaHuM4yeH pecypc — HOMepa, YHuBepcasiHa
ycnyra, KOMyTUpyeM AOCTbM A0 MHTEPHET, NpeaoCcTaBsHW MOCPEACTBOM OCbLIECTBSBAHE Ha
€NeKTPOHHU CboblleHns upe3 oblecTBeHaTa UKCUMpaHa eNeKTpOHHa CbobliMTenHa Mpexa
Ha ApPY>XeCTBOTO.

2. Ypes Te3n O6wm ycnosus, ce ocMrypsiea cnasBaHe Ha NpUHLUNUTE 3a:

2.1. ny6aAnMYHOCT M NpO3pavyHOCT Ha AOrOBOpPEHUTE YC/I0BUS U CPOKOBE;

2.2. paBHOMNOCTABEHOCT MexXxAay OTAEe/HUTE KaTeropum KpanHu notpebutenmu.

3. O6bwunTe ycnoBmua n TeXHUTE U3MEHEHUS Ca CbriacyBaHu oT KomMucusTa 3a perynmpaHe Ha
cbobuweHunaTa (KPC) n BAM3aT B cmna CbrlacHO pasnopenbute Ha 3akoHa 3a e/IeKTPOHHUTE
cbobueHns (3EC).

4. “bbarapcka TenekoMyHukKaumoHHa komnanma” ALl, cbc cepganuuwe rp. Codus, 6yn. “leH. E.
N. Totnebern” N°8, BnmMcaHO B TbproBCKUS perncrbp Ha AreHumsita rno BnmcBaHuATa, EMK
831642181, AOC N° BG831642181, HapuyaHo no-gony “BTK”, ocurypsBa ny6/amyHOCT,
OOCTBbMHOCT M aKTyasiHOCT Ha O6bwwuTe ycnoBusl, LEeHUTE WU HadynHUTe Ha TapudupaHe Ha
cBosita WMIHTepHeT cTpaHuua - www.vivacom.bg. BTK ocurypsBa 6e3nnateH AoCTbn Ha
KpaHuTe notpebutenn po O6wwuTte ycnoBums u LleHoBaTa nuCTa BbB BCEKM TbpProBCKMU
LEeHTbP.

5. O6bwunte ycnosusa ca 3aab/mkutenHm 3a BTK n aboHatuTe B TAXHaTa US/IOCT, OCBEH aKO He
€ YroBOpeHO ApYro B MHAMBMAYaANHWUSA A0rosBop. [JOMb/HUTENHO AOrOBOPEHUTE YCNOBUS He
Morat ga npoTMBopedyaTr Ha pa3nopeabute Ha 3EC M Ha NPUIOKMMUTE HOPMATUBHU U
aAMUHUCTPaTUBHWN aKTOBE.

6. OcBeH aKko M3puUYHO He e ob6sseHo Apyro, Ob6wuTe yCcnoBMs ca HepasfgenHa 4act oT
nHameuayanHma pgorosop Mexay BTK n aboHaTa wn cTaBaT 3aAb/DKUTENHM 3@ KpahHUS
notpebuten OT pAaTaTa Ha CK/AKYBaHE Ha WHAMBUMAYANHUS AOroBOp WM OT AataTa Ha
npefocTaBsHE Ha ycnyrarTa.

7. Tean O6bwm ycnoBus ce npwuaarat M 3a 3aBapeHUTe KpawmHu noTpebuTtenn, KouTo KbM
JaTaTa Ha BNIM3aHETO MM B CW/a Mos3BaT npegoctaBsaHUTe ycnyru. M3MeHeHne Ha Ob6wwute
yCNnoBus ce u3BbplUBa cnesj cbriiacyBaHe ¢ KomucusTta 3a peryavpaHe Ha cbobuieHmnaTa, KaTo
yBeAOM/IEHME 3a U3MEHeHusATa ce NybnnMKyBa B e4nH LUeHTpasieH exXeaAHEBHUK N Ha UHTepHeT
CTpaHuuaTa cu: www.vivacom.bg. N3mMeHeHusTa B O6wmnTe ycnosms Bam3aTt B cuia No peaa,
npeasunaeH B 3EC.

7.1. B cpok go egunH Meceu cneg BamM3aHe B cuia Ha Te3n O6WuM ycnoBMsS UM Ha TeXHU
n3MeHeHus, aboHaTuTe, KOMTO He ca CcbrnacHum ¢ O6wmTe yCnoBMSA WKW M3MEHEeHusITa, umar
npaso Aa noucKaT npeKkpaTdBaHe Ha  MHAMBMAYaneH TMWCMEeH  AOroBop  MAu
NpaBOOTHOLWEHNETO NO NMOBOJA MOM3BaHUTE YCyrM, C NMCMeHO 3asBneHue ao BTK, nogaaeHo
B HSIKOW OT TbProBCKUTE LEHTPOBE Ha APYXeCTBOTO. B To3M cnydai npekpaTsBaHETO Ha
porosopa e 6e3 caHkuMu 3a aboHaTuTe, C U3KJIKOYEHME Ha C/y4duTe, B KOUTO MPOMEHuTe
NpousTn4yaT OT NPUIOXKMMOTO 3aKOHOAATENCTBO MM OT akT Ha KoMmucusTta 3a perynmpaHe Ha
cbobleHnsaTa, KakTo M B ClydauTe, B KOUTO B MHAMBMAYASIHUS LOrOBOP Ca BKJIOYEHMU
oTCcTbNKkM OT BTK no oTHOWeEeHWe Ha CbOoTBETHMSA aboHar.

7.2. BTK yBeaoMsiBa KpanHUTe noTpebutenn 3a M3MeHeHUs Ha oblimTe yCnoBus B CPOK He


http://www.vivacom.bg/

Nno-KpaTbK OT €AWH Mecel, npeau BAM3aHETO MM B cuia, KaTto nybsinkyBa WU3MEHEHWETO Ha
MHTEPHET CTpaHuuaTta Ha APY>XeCTBOTO.

8. HamBmayanHuaT AOroBop ce u3roresa no obpaseu, npeanoxeH ot BTK ¢ Heobxoammute
NPpUIoOXeHNs W BAM3a B cuia B cboTBeTcTBME C T. 14.9.1 unm 1. 14.9.2. [HdoroBop 3a
npegocraBsHe Ha YciayraTta € n Bcekm gorosop mMexay bTK n aboHaTtuTe, CKAOYEH KaTo 4yacT
OT NpefocTaBsiHE Ha YCAYrn OT pPa3CTOsiHME, MPU KOMUTO OT OTMPaBSAHETO Ha NpPeasIOXEeHMETO
A0 CKA4yBaHeTo Ha pgorosopa CTpaHuTe M3MoNA3BaT M3K/AOYMTENHO CcpeactBa  3a
KOMYHWKaLWUS OT pas3CTOsHMe - e4HO UK NoBeYe.

8.1. [oroBopbT Moxe ga 6bae M3MeHssH wan AonbfBaH C AOMbJAHUTENHW ClopasyMeHus,
noAnNMCaHn OT CTpaHuTe, 4pe3 3asB/eHMs NnoAafeHW 4pe3 HsAKoe OT cpeacreata 3a
KOMYHWKaLUUS OT pa3CTOssHME U/WUan No Ha4ynHa AOrOBOPEH B MHAWMBMAYANHMUS AOrOBOp.

8.2. MNpn nomaBaHe Ha 3asBneHWe OT KpaeH noTpebuten 4pes3 HsKoe OT cCpeacTBaTa 3a
KOMYyHMKaums oT pa3sctosHme, BTK noTBbpxagaBa nucMeHo uHdoOpMaumaTa, npenocTtaBeHa
npu nogaBaHe Ha 3asB/IEHWETO, HEe MO-KbCHO OT AaTaTa Ha npefocTaBsHe Ha 3asiBeHaTa
ycnyra.

8.3. MNpu mameHeHne Ha O6WMTE YyCNOBUS, CKIOYEHUTE Mpean ToBa AOrOBOPU Ce U3MEHSAT
CbOTBETHO MO pefa NocoYeH B U3MEHEHMETO.

8.4. Tlpun cknwoyBaHe, W3MEHeHWe, [OoNbJ/IHEHME U BbB Bpb3Ka C M3MbJHEHWETO Ha
nHameuayanHusa gorosop, CTpaHuTe MoraTt Aa OCbLLEeCTBSABAT KOHTAKT MMCMEHO Ha ajpeca 3a
KopecrnoHaeHums, no gakc, e-mail nnm TenedoH, NOCOYEHN U3PUYHO OT TSX.

9. 3a onpepeneHn Karteropmm KpamHu notpebutenn CTpaHuTe MoraTt, NpuM crnas3BaHe Ha
MPpUHLUMNA Ha PaBHOMOCTAaBEHOCT, Aa A0roBapsAT pas/IMYHM YCA0BUA Ha npefocTtaBsHe Ha
dUKCHMpaHn rnacoBu TenedoHHU YCNyru C MU3K/IYEHWE Ha YCI0BUATA, 3@ YMSATO MPOMsiHA
CbLEeCTBYBAT OrpaHU4YeHns B HOPMaTMBEH WM aAMUHUCTPATMBEH aKT, BKOUMUTENHO LEeHU n
ped v HauyMH 3a NbpBOHA4YasHO NpeaoCTaBsaAHe Ha ycnyruTe.

10. KoraTo ce noco4yBa pasaen u/vnm Toyka ce cyuTa, Ye ca NOCOYEHU pasaen u/vunm Touka
oT Te3m O6Lwm ycnoBusi, OCBEH akKo He € YrOBOpPEeHO ApYro.

Pazspen I1
CTPAHMU

11. CtpaHu no goroeopa ca:

11.1. “bbnarapcka TenekoMyHuMKauWMOHHa KomnaHus” All, npuTexasawo WHAMBMAYANHA
nmuensnsa N2 100- 00001/28.01.2005 r. 3a ocCblIecTBABaHE Ha AanekocboblleHusa uypes
obuwecTBeHN faneKkoCbobWNTENHM MpeXn 1 NpeaoCTaBsHe Ha AaNeKoCbOobLWNTENHM yCnyruy,
11.2. Bcsko Ppu3MUeCcKO unau Ipuanyecko nuue, KOeTo € ckawuuno gorosop ¢ BTK 3a
ycnyrmte no Paspen III, HapedyeHOo no-gony 3a KpaTkocT “Ab6oHaT”. 3a HyXauTe Ha
nHamBuayanHusa agorosop A6oHaTbhT ce naeHTuduUMpa nNo CnegHns HaumH:

11.2.1. 3a @dusnyeckm nmua ObArapckm rpaxaaHm WM 4YyXAeCTpaHHW  rpaxaaHu
NPOAB/IKMUTENHO WM NOCTOSAHHO npebuBasawm B Pb - ¢ BanuaeH AOKYMEHT 3@ CaMOJIMYHOCT C
BnucaHu: mme; EMH unm nuyeH HoMmep;; MOCTOsIHEH agpec Ha Teputopusta Ha Penybnuka
Bwnrapus (PB);

11.2.2. 3a dumsnyeckn nuua, rpaxgaHn Ha ObpXxXaBa 4YjeHKa Ha EBponenckumsa Cblo3 uUaun Ha
EBpONEncKoTo MKOHOMUYECKO MPOCTPAHCTBO — C yAOCTOBepeHue 3a npebuBaBaHe MAM KapTa
3a npebuBaBaHe;

11.2.3. 3@ BCUYKM apyrn duUsnyeckn amua Yy>XaeCTpaHHu rpaxaaHu, U3BbH XmMnotesumTe Ha T.
11.2.1, 11.2.2., c BanuAeH nacnopT, CbAbpXKal, MMe, HOMep Ha nacnopTa, MHCTUTYLUMS KOSTO
ro e u3gana v gaTta Ha paxxaaHe Ha MUeTo;

11.2.4. 3a opugnmyeckm nanua W egHONIMYHM TbpProBUM - C aKT 3a perucrpauvsa B
KOMMNETEHTHMS CbA WM TbProBCKUA PerncTbp WM akT Ha KOMMeTeHTeH Abp)XXaBeH opraH 3a
Cb3aBaHeTO UM M YAOCTOBEpPEHME 3a aKTyasIHO CbCTOSIHME (KbAETO € NPUIIOXUMO), N3aaneHo
OT KOMMETEHTHMUSA CbA WM TbproBCKUS perucrbp, YAOCTOBEpeHWe 3a perucrpaums no
BYNCTAT (KbaeTo € NpunoxuMo);



11.2.5. Mpu cknouBaHe Ha MHAMBUAYaANHUS [Orosop, nNpu HeobxoaumocTt, BTK Moxe aa
n3nckea ot AboHaTa, AOKYMEHTU, U34aAeHN OT KOMMNETEHTHW OpraHM BbB Bpb3Ka C NoJsi3BaHe
Ha onpeaesieHnM nMpaBa, YAOCTOBepeHUs 3a o6cTosATencrea, KoraTo ToBa Ce Hanara oOT
XapakTepa Ha non3BaHaTta ycsyra, Kakto U Apyrn JOKYMEHTU BbB Bpb3Ka C NpefocCTaBsHUTE
YyCNyru, BKJIKOYUTENHO 3@ U3BbPLUBAHE Ha KpeauTHa OUEeHKa U 3a HYXAWTe Ha pasnnallaHeTo.
BTK HsaMa ga wm3mckBa OT ABOHaTa AOKYMEHTWM, KOUTO He Ca CBbp3aHW C npenocTaBsiHe,
rnon3eaHe Wau npekpaTsaBaHe Nnoa3BaHeTo Ha NpefoCTaBAHUTE YCIyTru.

11.3. C npuemaHe Ha HactosiwmTe O6wm ycnosus, AboHaTbLT ce cumTa 3a MHDOPMUpPAH , ve
4yacT OT AaHHWUTEe, KOUTO MpefoCcTaBs WM € NpefocTaBus, ca JIMYHWM AaHHM M nonagaT noa
crneumanHa 3awmTta no cmucbna Ha 33/14. C BnusaHe B cuna Ha Te3m O6bwm ycnosus
aboHaTbT ce cuuTa 3a MHpopmupaH, 4ye BTK Moxe pa cvbupa m obpaboTsBa, KakTo U Aa
npegoctaBss Te3M JIMYHW JAaHHWM, B CbOTBETCTBME C pasnopenbute Ha [AelCcTBaWoTo
3aKOHOAATENCTBO, C Ornea Ha npenoctaBsHe Ha UKCUMPAHWM rNacoBu YCIyrn, HanpuvMmep 3a
uennute Ha cbbupaHe Ha pbkmMute OT AboHaTMTe cymum kbM BTK, kakto u 3a
WHAMBUAYANHOTO onpefengHe Ha KpeaAUTHUS NUMUT U U3BbpLUBaAHE Ha KpeauTHa OLeHKa Ha
AboHaTnte Ha BTK. BTK ce 3agbmxkasa ga obpaborBa, M3Mnon3Ba M CbxpaHsiBa Te€3U JINYHMU
OaHHW, rapaHTMpalKkn TaxHaTa KOHdUAeHUManHocT. A6OHaTbLT MpeaocTaBs JNIMYHUTE CU
AaHHM nobpoBONHO M gaBa cbrnacme, 3a ga 6baaT peanmsvpaHu NpasaTa U 3agb/KeHusTa
My no gorosopa, BTK ga rn npenocraBs Ha KOMMETEHTHU AbPXAaBHW OPraHn U UHCTUTYUUN B
npeaBuaeHUTe OT 3aKoHa c/lyyau, KakTo U Aa rv nNpeaoctaBsd Ha TPeTW sinua, B TOBa YUCHO
6aHKKn, KpeauTHuM 6topa M areHumm 3a cbbupaHe Ha B3eMaHus, BTK, anctpmbytopute Ha
ycnyru Ha BTK, BKAOUMTENHO MapTHbOPCKUTE ANCTPUOYTOPCKM Mpexu, KoraTto ToBa e
Heob6xoamnMo 3a ocurypsiBaHe Ha 06Cny)XBaHETO M peasiM3npaHe Ha npasaTa M MHTepecuTe Ha
AboHaTa, KakKTO M KoraTto ToBa € HeobXxoAMMO 3a peanu3npaHe rnpasaTa M MHTepecuTe Ha
BTK, BKIOUYNTENHO C Uen cbbupaHe Ha HeusniaTeHu 3aabnxkeHns no gorosopa. BTK He Hocu
OTFOBOPHOCT 3@ TOYHOCTTa M BEepPHOCTTa Ha MHdopMaumsaTa, NpeaocTaBeHa OT KpeauTHU Wiamn
APYTU MHCTUTYLUUN 3@ N3BbPLUBaAHE Ha KpeauTHa OueHKa.

Pazpen III
NMPEAMET

12. B KayectBOTO CM Ha nNpeanpuatTne, nMpeaocTtaBswo Ob6LWEeCTBEHN eNEeKTPOHHMU
cbobwuntenHn ycnyrn, BTK ocurypsiBa Bb3MOXHOCT 3a AOCTbM A0 ClefHUTE eNeKTPOHHWU
CbObLWNTENHM YCNYrM Bb3 OCHOBA Ha HactoswmnTte O6wm ycnosus:

12.1. dwukcupaHa TenedoHHa ycnyra, OCuUrypsiealla Bb3MOXHOCT 3a OCbLLleCTBSBaHe u
nosy4yaBaHe Ha MNOBMKBaHWA B HEMOABWXHa KpalHa TO4YKa OT KpahHW noTpebutenn Ha
dburKcnpaHaTa efnieKTpoHHa cbobwmTenHa Mpexa Ha bTK:

a) 3a npoBexAaaHe Ha CenulHW, MeXAYCENULHM pa3roBopy B Mpexata Ha bBTK wu
MeXAyHapoAHW pa3roBopU;

6) kbM HOMepa B MpexaTa Ha BbTK 3a goctbn go ycnyrm ¢ gobaBeHa CTOWMHOCT, ycayru c
6e3nnaTteH AOCTbMN, ycnyrata "nmepcoHaneH Homep" u ycnyrm c obuiectBeHa 3Ha4YMMOCT, Npu
HanAn4yme Ha TeXHMYeCcKa Bb3MOXHOCT;

12.2. dukcupaHa TenedoHHa ycnyra, ocurypsiealla Bb3MOXHOCT 3@ OCbLeCcTBsiBaHe W
nosy4yaBaHe Ha NOBMKBaHUA OoT AboHaTM Ha PMKCUMpaHaTa efeKTpOoHHa CboblnTenHa Mpexa
Ha BTK kbM noTpebutenu Ha MpexuTe Ha ApYrn NpeanpusaTusl, NpefocTaBsly eneKTPOHHU
cbobwmTenHn ycnyru, ¢ kouto BTK mMMa ckiawueHu A0roBopu 3@ B3aMMHO CBbp3BaHe Ha
€MeKTPOHHU CbObLMTENHM Mpexn (B CbOTBETCTBME C obxBaTa Ha KOHKPETHMUSA AOroBOp 3a
B3aWMHO CBbp3BaHe);

12.3. cBbp3BaHe KbM MpexaTta npu cneuymdUYHN TEXHWUYECKU YCNOBUSA, B 3aBUCUMOCT OT
nsnonssaHata TexHonorus, kato: ISDN, aboHaTHa cbeAVHUTENHA SMHWUA A0 YYpeXAeHcKa
LeHTpana, aBToMaTU4eH BXOA4 U APYrUn YyCayru.

12.4. KomyTupyem poctbn A0 VIHTEpHET, KaTto B CjydauTe, B KOWTO Ta3m ycnyra ce



npenocTtaBs B NAKET C APYru ycnyrun, npegMet Ha tesu OY, bTK 1M3roTea cneumasnHu ycnosus,
KonTo ce nybnukysaTt B MHTEpPHET CTpaHMuaTa Ha APYXECTBOTO.

13. BTK npenocrtaBs 3a onpenesnieHO BpeMe UM TEPUTOPUS ClneagHUTe YCIyrn, KaTo eleMeHT
OT 3a4bJ/IXEHNETO 3a NpeaocTaBsHe Ha YHMBepcanHaTa ycnyra:

13.1. cBbp3BaHe B onpeaeneHo MecTonosioXeHue KbM oblecTBeHaTa TeneoHHa Mpexa Ha
BTK M pgoctbn Ao obuwectBeHM TenedoHHM YCAyrm, He3aBUCUMO OT M3Non3BaHaTa
TexHos0rvs;

13.2. ocurypsiBaHe Ha obuwectBeHn TenedOHHM anapaTM C ONpeaesieHO KayecTBO, KOWUTO
ocurypsiBaT nposexaaHe U Ha 6e3nnaTHM CnewHW MNOBUKBAHMS KbM HauUMOHAaNHM HOMepa M
KbM €OMHHUST €BPOMNENCKM HOMEP 3a CMNewHW NoBMKBaHms "112";

13.3. ocurypsiBaHe Ha TenedoHeH yKasaTen C HOMepa Ha BCUMYKM ABOHATM Ha obLLEeCTBEHMU
TenedoHHM ycnyru;

13.4. ocurypsiBaHe Ha TenedOHHM CrnpaBoOYHU YCAYrn, AOCTbMHM 3@ BCUYKM KpanlHU
noTpebutenun, BKAOYUTENHO, NoN3BawWmTe oblwecTBeHn TenedoHW anapaTu;

13.5. ocurypsiBaHe Ha 6e3nnaTHM CNewHW MOBUKBAHMS KbM HaUMOHANIHW HOMepa M KbM
eAVNHHUS eBPOMNeNCcKM HOMep 3a CreLwHn noBukeaHus "112";

13.6. ocurypsiBaHe Ha A40CTbMN A0 o6WwecTBeHN TenedoHHU YCNyry, BKAKUYMUTENHO YCNyrmTe 3a
CnewHn NoBukeBaHus, TenedoHeH yKkasaTen 1 CipaBOYHM YCNyry 3a Xxopa C yBpeXaaHus.

Paspen IV
MBbPBOHAYAJTHO CBBP3BAHE

14. MNbpBOHAYaNHO CBbLp3BaHe

14.1. MbpBOHA4YaNHOTO CBbpP3BaHE KbM obuiecTBeHaTa PUKCMPaHa eNeKTPOHHa CbobLWnTENHA
Mpexa Ha bBTK, HapeuyeHa no-gony “MpexaTa” ocurypsiBa Bb3MOXHOCT 3a [AOCTbM A0
dukcmpaHa TenedoHHa ycnyra U Apyru ycnyru, 3asseHu oT notpebutens. BTK Moxe aa
npunara M anTepHaTUBHW peLUEeHUs, KaTO MpU OCbLECTBABaAHE Ha AOCTbN A0 (UKCUMpaHa
TenedoHHa ycnyra, B paMKuUTe Ha yHuBepcanHaTta ycnyra, bTK ce 3agbikaBa ga npunara
CbLUTE LEHMW.

14.2. Bb3 ocHOBa Ha 3asBneHune, bTK npenocrassa nbpBOHaYasHO CBbp3BaHe KbM MpexaTa, B
3aBMCMMOCT OT  HEMHOTO  TexXHWMYEeCKO UM  TEexXHOJOrMyHo  pasBuTue, CcbobpasHo
WHBECTULUMOHHUTE MJIaHOBE 3@ pas3BuMTME Ha MpexaTa, He3aBuCuMMO OT M3non3BaHaTa
TEXHON0MMS Ha CBbp3BaHe.

14.3. Bcsiko nuue, KOeTo Xenae NbpBOHa4vasHO CBbp3BaHe KbM MpexaTta, nogasa 3asiBfieHmne
MO HAKOW OT CNefHUTe HauyuMH:B nNucMeHa ¢opma (no obpaseu, nsrotseH ot BTK); obaxxaaHe
Ha  U3pUYHO o0b6sBeHMTe TenedoHun B WHTepHeT cTpaHuuaTa Ha bTK; nonbnBaHe Ha
3aaBneHne, no obpasey m3roteBeH oT BTK, B UWHTEpHET cCTpaHuMuaTa Ha APYXEeCTBOTO.
3aaBneHusaTa ce pasrnexaaT U n3nbjHsaBaT No peja Ha NoAaBaHEeTO UM.

14.4.1. BTK npoyuBa 3asB/eHNETO U B CPOK A0 15 (neTHageceT) paboTHM AHM OT NOAABAHETO
OTroBaps Ha 3asBUTENs MUCMEHO Ha MOCOYEeH OT Hero agpec Wiau no Apyr, YroBOpeH CbC
3a8BUTENA HauuMH, , CpPOKOBeTe M YC/A0BMsATa 3a CBbp3BaHe, a B cCly4yauTe, B KOUTO
3asBneHneTo He nonaga B obxBaTa Ha YHuMBepcasHata ycayra M 3a HaandymeTo Ha
Bb3MOXHOCT 3a CBbp3BaHe.

14.4.2. B cnyyauTe, B KOUTO Npu nofaBaHe Ha 3asBseHneTo no T. 14.3 n cbrnacHo T. 14.1.
BTK Moxe ga npensioxu anTepHaTUBHO pelleHne 6e3 ga n3BbpllBa AeNHOCTUTE No T. 14.4.1
n 14.10, ce npegnara CK/AlO4YBaHe Ha AOroBOp CbC 3asiBUTENs, KaTo TOW ce yBeaoMsiBa
OTHOCHO ycnosusTa B T.14.5, 6. a, 6 n B.

14.4.3. B cny4ya Ha npeanoXeHo anTepHaTuBHO peweHne no T. 14.4.2, BTK Moxe paa
npeaocTtaBu 3a nonssaHe Ha ABoHaTa KpalHOTO yCTPOMCTBO. MNpn ckA4YBaHe Ha AOroBopa, B
cnyyan 4ye BTK e npepoctaBu/io KpamHO YCTPOWCTBO, CTpaHuTe noanuceaT u [puemo-
npegasateneH npotokon (MMM) BbB Bpb3Ka C NpeAoCTaBeHOTO KpalHO yCTpoOWCTBO. B cnyvai
ye KpanHOTO yCTpONCTBO e npepocTtaBeHo oT BTK, To octaBa cobcTBeHocT Ha BTK.



14.5. Mpun TexHM4yecka Bb3MOXHOCT 3a CBbp3BaHe KbM MpexaTta, B oTroBopa no 7. 14.4.1
BTK yBegomsiBa 3asaBUTENS OTHOCHO:

a) HoMepa Ha TenedoHHMSA NOCT;

6) ueHaTa 3a NbpBOHAYa/IHO CBbP3BaHE M CPOKa 3a MNsallaHe;

B) ApPYrn ycnosus.

14.6. MNpwn orpaHnyeHa TexHUYecKa Bb3MOXHOCT, 3asB/IEHMATa Ce U3MbJHSABAT MO pefa Ha
noaaBaHeTO UM, KaTo ce crnasBa cnegHata NocnefoBaTeHOCT:

a) Ha nmua ¢ Hag 70% 3aryba Ha paboTocnocobHOCT, KakTO M Ha poaAuTenu Ha geua c
dU3nNYeCKM N NCMXMYeckn Heab3un, YCTAHOBEHWN MO CbOTBETHMUS 3aKOHOB pej;

6) 3a NnpeMecTBaHe Ha TenedoHEH NOCT B CbLWOTO HAaCENEHO MSCTO;

B) o060CHOBaHM 3asiB/leHUs 3a MNbpBOHAYa/NHO CBbp3BaHe KbM MpexaTa, Korato ce
npeaocTaBs KaTto YHMUBepcasiHa ycnyra;

r) Apyru 3asBieHus.

14.7. WUckaHnsa 3a nbpBOHa4danHO CBbp3BaHE KbM MpexaTa MoraT ga 6baaT oTkasBaHu, no
NPUYMHKN, CBbP3aHW C rapaHTMpaHe CUrypHocTTa Ha paboTtata Ha Mpexarta; npu
HenpeojosiMMa cuna; 3anasBaHe LefnocTTa Ha MpexaTa; OCUrypsiBaHe Ha B3amMmoaencreue
Mexay ycnyrute; 3awmTa Ha JINYHUTE AaHHW; UM edEeKTUMBHO M3MON3BaHe Ha
paano4vecToTHUS CnekTbp. B cnyyauTe, B KOUTO MCKaHMATA 3a NMbpBOHA4YasiHO CBbp3BaHe He
ca YHuBepcanHa ycnyra, BTK MoXe pa oTKaXe WMCKaHeTO M aKo JIMLETO MMa HennaTeHu
ObJ/DKMMKU NapuyHu 3aab/xeHns kbM BTK.AH60OHaAT, KOMTO MMa HenslaTeHM 3a4b/IKEHUS KbM
BTK no Tte3m obwm ycnoBus, M € NOXefan MNbpBOHA4YallHO CBbp3BaHe OT obxBaTa Ha
YHMBEpcanHaTta ycnayra, € JAJbXeH Jjga 3aniatv  Ab/HKMMUTE CyYMM KbM  gaTaTta  Ha
OCblLUEeCTBSABAHE Ha MbpBOHAYasHOTO CBbpP3BaHe.

14.8. LleHaTa 3a nbpBOHAYaNHO CBbp3BaHe Ce 3anjala C NbpBaTa MeceyHa CMeTKa, cnepn
n3rpaxgaHe Ha rnocra.

14.9.1. lpn nopgaBaHe Ha 3asBneHneTo, BTK u 3agBuTensaT CKA4YBaT AOroBop noA
oTnaraTesiHO yC/oBue, C U3K/KYEHNEe Ha ciydyanTe no 7. 14.4.2. [loroBopbT BAM3a B cuia oOT
paTaTa Ha noAnucBaHe Ha KOHCTAaTUBHUSA NpoTokon no T. 14.11.

14.9.2 B cnyyaunTte no T. 14.4.2 QorosBopbT BAM3a B CuNa cnej m3tuyaHe Ha 24 4yaca oT
noanuceaHeTo My. B cnydyai, 4ye ycnyrata ce npefoctaBs 4Ype3 WMHXEHEepHa WHCTanauus,
[OroBOpbT BiM3a B cuia crnej u3tudaHe Ha 48 yaca oT nognucBaHETO My.

14.10. B cpok po 25 (aBapeceT v neT) paboTHM AHM cnea CKJ/KOYBAHE Ha AOroBopa B
cnydaute no T. 14.4.1, BTK cBbp3Ba AboHaTa KbM Han-61M3KOTO KpamHO KOMYTauUWMOHHO
CbOpbXEHME OT MpexaTa, Ype3 CBbp3BaHe B Hal-61uM3kaTa KpaHa Touyka Ha MpexaTta. BTK
MOXe fAa npeueHnm U MMa npaBo Aa cBbpXe A6OHaTa KbM APYyro KpamHO KOMYTAUWMOHHO
CbOpbIXXEHME, NPU HaNMUMe Ha onpeaesieHn ob6CToaTeNCTBa, NPU CNa3BaHe Ha CbLUUTE LIEHU U
ycnoeusa. B cniyyamTe, B KOWTO MNOJaAEHOTO 3asiBfieHME He € 3a npeaocTaBssHe Ha
YHuBepcanHa ycnyra, BTK npuctbnea KbM CBbp3BaHe B TO3M CPOK, akKO MMa MNOTBbPAEHO
HanMuyme Ha TeEXHNYECKa Bb3MOXHOCT.

14.11.1. A6OHaTbT npenocrtaBss Bb3MOXHOCT Ha BTK ga u3BbpwKM CBbp3BaHETO, KaTo
ocurypsiea A4oCTbn 4O MOMELeHMEeTo/saTa, 3a MOHTUMpaHe Ha KpanHOTO YCTPOWCTBO/a 3a
ocurypsiBaHe Ha AOCTbN A0 KpaWHa Touyka Ha MpexaTa. ABOHaTbT ocurypsia 3a CBOS CMeTKa
KpalHO/M eneKTPOHHO/U CbObWMTENHO/M YCTPONCTBO/a, C MU3K/IKYEHNE Ha cny4dauTe no T.
14.4.3. KpaliHOTO YCTPOMCTBO CNneaBa Aa € C OLEHEeHO CbOTBETCTBME M NyCHATO/M Ha nasapa,
CbrlacHO AencTBalWuTe HOPMATMBHWM aKToBe. 3a M3BbPLIEHOTO CBbp3BaHe KbM MpexaTa, C
MU3KJTIOYEHME Ha caydyauTe no T. 14.4. 2. cTpaHMTe NOANUCBAT KOHCTAaTMBEH MPOTOKOJ1, KOWTO
yAocCToBepsiBa AaTaTa 3a HayasnoTo Ha ycnyrara.

14.11.2. B cny4dauTte no T. 14.4.2 A6oHaTbT NpeaocTaBs Npu NOUCKBaHe OT HeroBa CTpaHa
Bb3MOXHOCT Ha BTK ga m3BbpwKM AENHOCTU, CBbpP3aHM C MHCTaJMpaHe Ha AOMbJHUTENHO
CbOpbXeHne. 3a W3BbPLIEHOTO CBbp3BaHe Ha AOMNbJHUTENHO CbOpbXEeHWe CTpaHuTe
noanMceBaT MNpPOTOKOJSI, KOWTO yAOCTOBepsiBa CbCTOSIHMETO Ha MOHTMPAHOTO AOMbJSIHUTENHO
CbOpbXEeHMe W jJgaTtata, Ha KOATO e u3BbpweHo poobopyasaHeTo. [JOMbAHUTENHO
MOHTUPAHOTO CbOpPbXXEHME OCTaBa cobcTBeHOCT Ha BTK.



14.12. TenedoHHMTE MNOCTOBE, 4Ype3 KOUTO Ce OCbllecTBABa CBbp3BaHe Ha  KpawmHOTO
€/1IeKTPOHHO CbObLWKNTENHO YCTPONCTBO Ha ABoHaTa KbM MpexarTa ca:

a) crnopen TeXHOMormsTa Ha A4OCTbMN, OpraHM3auuns M CBbp3BaHe C MpexaTa:

aa) obmkHoOBeHM (MpaBu UM AYMNEKCHN);

ab) cneundpunynm: ISDN noctoBe M aboHATHU CbEAMHUTENHU JIMHUM KbM YyupeXAeHCKa
ueHTpana);

6) cnopea nNpegHa3HAYeHMETO: AOMALLHU U CNyXebHu.

14.13. [JomawHute TenedoHHW MNOCTOBE Ce NpeaoCTaBsAT Ha (U3MYECKM Auua 3a JIMYHO
nonseaHe Ha ajpeca, NOCOYEH B AOroBopa.

14.14. CnyxebHun TenedoHHN NOCTOBE Ce NPeAoCTaBAT Ha OPUANYECKU NMLUA UM €AHOINYHN
TbproBuUM U ca NpefHa3HaYeHN 3@ TeEXHUTE cobcTBeHN (aAMUMHUCTPATUBHKN) HYXXAW Ha agpeca,
MoCoYeH B [AOroBopa, B KA4yeCTBOTO MM Ha KpamHwu notpebutenn. Jinuata, nonssam
cnyxebHn TenedoHHM MOCTOBE, He MoraT Aa wu3nonssaT npegocraBeHmTe mMm oT BTK
KanauyMteTu 3a npenpoaa)ba Ha eNneKTPOHHU CbOBLIUTENHN YCAYTU UK 3a NpeaocTaBsHe Ha
€/1eKTPOHHM CbOBLLNTENHN YCNYIM Ha eapo Ha TpeTun nnua. CnyxebHute TenedoHHN NOCTOBE
MoraTt ga 6baat camo npaswu.

14.15. KbM npaB TenedoHeH NOCT B 3aBUCMMOCT OT M3MNONA3BaHaTa TEXHOMOMMS, Npu Haaudmne
Ha TexHM4Yecka Bb3MOXHOCT, MOXe Aa Ce MHCTanupaT: AonbJsiHMTeneH TenedoHeH anapart,
aBTOMaTU4eH cekpeTap, pakcMMuieH anapaT, MOAEM U APYrM CbBMECTMMWU YCTPOMCTBA, a KbM
AynieKkceH - caMO AOMbJ/IHUTENIHM PO3eTKM 3a MnpeMecTBaHe Ha TenedoHHMs amnapaT u
aBTOMaTM4eH cekpeTap.

14.16. CnyxebHn TenedoHHM MOCTOBE Ce MpPenoCcTaBAT Ha (PU3INYECKM N HpUANYECKM NMua
3a npefocTtaBsiHe Ha 06LEeCTBEHN €NeKTPOHHU CbOBLWUTENHN N/ MHPOPMALMOHHN YCYTH,
aKo Bb3MOXHOCTTa M YCNOBUATaA 3a ToBa ca nybnmuHo ob6sBeHn oT BTK 1 e CK/lo4YeH oTAeNeH
[O0roBop Bb3 OCHOBA Ha TSX.

14.17. Ype3 HoMepa Ha TenedoHHMs nocTt, ABoHaTLT ce maeHTuduumpa B MpexaTta u ce
Cb3/]aBa Bb3MOXHOCT 33 OCbLLECTBABaHEe Ha NMOBUKBaHUS OT U KbM Hero.

14.18. EanH TenedoHeH noct Moxe ga 6bae OTKPUT Ha MMETO CaMO Ha eaHO PU3NYECKOo Uan
OpUANYECKO Nnue.

14.19. Ha nmeTo Ha eamH AboHaT moraT ga 6baaT OTKPUTU M MoBede OT eauH TesedOoHeH
nocT (NpM HanMuMe Ha TeXHMYEeCKa Bb3MOXHOCT), KaTo AOrOBOPHUTE OTHOLLEHUS ce ypexaaT
B €4AVH WM HAKOJIKO Aorosopa.

14.20. Mo wnckaHe Ha nuue, KoeTo npuaobusBa HeABMXUM MMOT, KbAETO € u3rpageHa
aboHaTHa Mpexa e Hanuue cBoboaeH TenedoHeH nocTt, BTK ocblecTBsBa CBbp3BaHe Ha
MMETO Ha NNUETO, HeE3aBMCUMO OT peaa no T1.17.

15. BTK npepocrtaBs cneunduyHn TEXHUYECKU YC/I0BMS Ha CBbp3BaHe KbM MpexaTa Ccu, B
3aBMCUMMOCT OT M3non3BaHaTa TexHosorunsa, kato: ISDN, aboHaTHa cbegnHUTEsNHa AWHUS 40
yypexaeHcKa LUeHTpana, asBToMaTMyeH BXOA4 W Ap. 3a NpeaoCTaBAHETO Ha Te3u yCcayrm
CTpaHUTe CK4YBAT OTAENEeH AO0roBOp Bb3 OCHOBA Ha nNybsiMyHO 065BEHM YCIOBUS.
CBbp3BaHETO B Te3Wn Ciiyvyanm He Moxe aga 6bae nsnonssaHo oT AboHaTa 3a npeaocTaBsiHe Ha
€/1eKTPOHHN CbOBLNTENHM YCAYIrN Ha TpeTu Nmua, OCBEH akKo Bb3MOXHOCTTA M yCNoBUsATa 3a
ToBa ca nybnmyHo obsaseHn ot BTK mn e cknwyeH oTAeneH AOroBOp Bb3 OCHOBA Ha THAX. 3a
HeypeaeHuTe B Ny6MYHO OMOBECTEHUTE YCNoBMS BbNpocu ce npunarat Obwnte ycnosus.

16. Mpu npepoctaBsaHe Ha ycayrute no T. 12.1. n 1. 12.2. BTK cna3sa napameTpuTe 3a
KayecTBO Ha ycnyraTta u obcnyxBaHeTo, onpeaenenn ot KPC cbrnacHo 3EC.

Paspen V
NMPEMMEHYBAHE, NPEMECTBAHE U BPEMEHHO U3KJ/TIOUBAHE

17. NpenmMeHyBaHe

17.1 Mpun nocturHato nNMcMeHo cbrnacme mexay BbTK, AboHaTta n TpeTo nuue, TenedoHHNAT
NnocT MoXxe aa 6bae npenMeHyBaH. [NpenMeHyBaHeTO Ce M3BbpLUBA CaMO Cfej 3anjawaHe Ha
BCUYKN CYMU, CTaHaIU ABb/DKUMU KbM aTaTa Ha MoCTUraHe Ha CbriacMeTo 3a NpemMeHyBaHe.



17.2. TenedOoHHMAT NOCT MOXe Aa Ce NpeMMeHyBa B C/lly4ail Ha CMbpT Ha AbBoHaTa, KakTo
cneasa:

a) Ha nuue, KOeTo e Npmnaobuno XMNMUWETO NO CMlaTa Ha AOrOBOp 3a redaHe U U3apbXxka,
3aBelwaHne uau gapeHue; nnm

6) Ha HacnegHuk, nNpuM npeacTtaBsgHE Ha CbOTBETHOTO YAOCTOBEpEHWe, u3gajeHo oT
KOMMETEHTEH OpraH KaTo Nnpu noBe4ye OT e4MH HaclegHWK NpenMeHyBaHETO Ce U3BbpLUBa Ha
NbpBMS NoAas 3asB/IeHMeTO.

17.3. VickaHunAaTa 3a npemMmeHyBaHe no T. 17.2. ce nogasaT B TbpProBCKUTE LEHTpPOBE B 6-
Mece4yeH CpoK OT gaTaTa Ha cMbpTTa Ha AboHaTa.

17.4. 3akpuT nopaan HennawaHe TenedoOHEH MNOCT Ha no4yumHan A6oHaT, MOXe Ja ce
Bb3CTaHOBM W MpeMMeHyBa Ha suue no T.17.2, ako ToBa € MOWCKAHO B 2-MeCe4YeH CPoK OT
3aKpMBaHe Ha NocTa M 3aniawaHe Ha Ab/HKUMUTE CYMU.

17.5. TenedoOHHUAT NOCT MOXe Aa 6bae nNpemMeHyBaH Ha npeobpeTaTtens Ha HeaBUXUMUS
MMOT WU/IM Ha YNEH OT AOMAKMHCTBOTO MYy, MpU NpexBbpsisHe Ha COBCTBEHOCTTa, B CNyyan 4e
NpeauWwHUSaT CcobCTBEHUMK Ha HeaBMXMMUS MMOT He e 3asBWil, 4Ye Kefae ga 3anasu
TenedoHHMS HOMEp B CPOK OT 2 (ABa) Meceua OT gaTaTa Ha nNpexBbp/isHe Ha cobCcTBeHOCTTA.

18. MNpemecTBaHe:

18.1. (u3m. 11.09.2009 r., B cuna oTt 11.10.2009 r.) Bcekn AHBoOHAT MOXe Aa noucka
npemMecrsaHe Ha TenedoHHUS CW MNOCT Ha ApYr aApec B paMKuTe Ha eauH reorpadCcku Kog,
npu HalaMume Ha TexHuM4yecka Bb3MOXHOCT. BTK npemectBa nocta, M npu HanuMune Ha
TeXHMYecka Bb3MOXHOCT 3ana3Ba HOMepa, aKo MpeMecTBaAaHEeTO € B paMKuMTe Ha eauH
reorpadcku Koa, nNpu ycnosusl, noco4yeHun B LleHoBaTa nncrta Ha BTK.

18.2. Mpn nunca Ha TexXHMYecKa BBb3MOXHOCT 3a MNpeMecTBaHe, MNOCTbT Ce 3aKpuBa, a
AB6OHaTLT NMos3Ba NpPeaMMCcTBOTO No T. 14.6, “B” Ha Te3mn O6bwmn ycnosus.

18.3. npemecTBaHeTO Ce M3BbPLIBA B CPOK He MNO-Abjbr OT 7 paboTHM AHM 3a eANHUYHMU
HOMepa M He no-abnbr or 10 paboTHM AHM 3@ rpynu HOMepa, CYMTAHO OT MnodaBaHe Ha
3as8BNEHNETO 3@ NPEHOCUMOCT.

19. BpeMeHHO u3KN4YBaHe W Bb3CTAaHOBSIBaHe Ha TenedoHHUS MOCT MO XXeflaHue Ha
AboHara:

19.1. CpokbT Ha BpPEMEHHOTO u3ka4yBaHe e oT 30 gHM A0 2 roguMHW, 3a KOETO Bpeme
ABoHaTLT NepmMoagmyHO (MeceyHo) N eqHOKPATHO NMpeaBapuTesIHO 3anawla LeHa B pasmep,
ob6saseH B LleHoBaTa nucrta. 3a nepnoga Ha BPEMEHHOTO U3K/O4YBaHe AGOHATBLT HsAMa A0CTbN
A0 BCUYKM YCAYrn. . 3@ nepruoja Ha BPEMEHHOTO M3K/OUYBaHe, NMpu Halndme Ha TeXHU4Yecka
Bb3MOXHOCT ABOHATBLT MMa AOCTbN A0 CreLwHW MOBUKBAHUS KbM HAUMOHANMHKM HOMepa U KbM
€AVHHUS eBpPOMenNCcKM HOMEpP 3a CreLwHn noBukeaHua "112".

19.2. BTK oTkpuBa TenedOHEH MOCT Ha MACTOTO Ha 3aKpUT TakKbB, CbracHo T.45.7 n 1. 50.2,
npu NogaBaHe Ha 3asiBKa, He Mo KbCHO OT 8 Meceua OT gataTa Ha 3akpuBaHeTo. BTK 3ana3Bsa
HOMepa Ha 3aKpUTUA MOCT He NMoBeYe OT ABa Meceula OT AaTaTa Ha 3aKpMBAHETO My.

Paspen VI

YHUBEPCAJTHA YCNYTA

20. BTK npegoctaBs nNbpBOHAYaslHO CBbp3BaHe C Bb3MOXHOCT 3@ MpuUeMaHe u
OCblLLEeCTBABaHE Ha CeNUWHN, MeXAYCEeNMUWHN W MeXAyHapoAHW MOBMKBAHUS OT/KbM
reorpadckm n HereorpadCku HoMmepa, nNpuemMaHe U npegaBaHe Ha GakCUMUAHM CbObWeEeHUS,
KaKTO W MPEHOC Ha AAaHHM CbC CKOPOCT, Noaxoaauwa 3a yHKUMOHANeH AOCTbN A0 MHTEPHET.
20.1. Mpu npepnoctaBsHe Ha ycnyraTta no 7. 20 BTK we ynosnersopsiBa BCAKO 060CHOBaHO
3asiBNeHne 3a CBbp3BaHe B OnpeAesieHO MeCTOMNoJSIoXeHMe KbM obuecTBeHaTa TenedoHHa
Mpexa.

20.2. 3a obocHoOBaHO 3asBneHune LWe 6bae CYMTaAHO BCSAKO MbpPBO 3asiBfieHMe 3a CBbpP3BaHe B
onpegeneHo MecTOMNOSIOXEHWE, B PaMKUTE Ha CTPOUTENIHUTE TrpaHUUM Ha CbOTBETHOTO
HaceneHo MSCTO Ha TepuTopusaATa Ha Penybnuka Bbnrapma n oTHacaWoO ce A0 MOCTOSHHUS



aApec Ha KpanHus notpebuten.

20.3. bTK mMoxe ga oTkaxe ycnyrata no 1. 20 npu:

6) NpuWYMHK, CBbP3aHM C rapaHTUpaHe CUIrypHOCTTa Ha paboTtaTa Ha MpexaTa; npu
HenpeoaosMMa cuna; 3ana3BaHe LesiocTTa Ha MpexaTa; OCUMrypsiBaHe Ha B3amMmoaencreue
Mexay ycnyrute; 3awmTta Ha JIMYHUTE  AaHHW;  uan edEeKTMBHO M3MON3BaHe Ha
pagmMo4YecTOTHMSA CNEKTBLP.

20.4.(n3m. ot 26.09.2009 r,, B cuna ot 26.10.2009 r.) BTK ocurypsiBa Bb3MOXHOCT 3a
AboHaTuTe Aa uM3BbpLIBAT cnpaBka no TenedoHa 3a CMeTKaTa CM 3a MWHaN nepuoa, npwu
HEMHO MOWCKBaHe cpelly NepcoHanHus cn naeHTuduKaumMoHeH Kog u/unu ypes nosy4vyasaHe
Ha aBTOMaTM4HO cbobueHne npu obaxkaaHe OT cTpaHa Ha AboHaTta oT TenedoHHUs HoOMep, 3a
KOMTO Ce MCKa CbOTBETHAaTa cnpaBska.

20.5. BTK ocurypsiBa Ha aboHaTuTe 6e3nnaTtHN AeTanIM3MpaHn CMETKMU.

20.6. BTK ocurypsBa Ha aboHatute cum 6e3nnatHo u3bupaTenHo orpaHuMyaBaHe Ha
NU3X0ASLNTE NOBUKBAHMS.

20.7. BTK ocurypsiBa Ha KpanHuTe noTtpebutenn cpeactsa 3a npeannateH AOCTbn A0
obwecTBeHN TenedoHHU MpexXu Ha APYXEeCTBOTO 3a NOM3BaHe Ha obwecTBeHW TenedoHHU
anapatn. BTK Moxe aa ocurypu Ha aboHaTMTe CM M ApYrn CpeacTBa 3a npeansaTteH A0CTbn
0o obwectBeHn TenedOHHU MPEXN.

20.8. lMpu nopgaBaHe Ha M3PUYHO MUCMEHO WCKaHe OT aboHaT, KOMTO MMa HenjaaTeHu
3agbmxeHns kbM BTK, BTK npeagnara nnaH 3a pa3CpoyeHO MNialaHe, 3a KOWTO CTpaHuTe
noanuMceBaT OTAENHO MWCMEHO cnopasyMeHue. MNpu M3PUYHO NMUCMEHO UcKaHe Ha aboHara,
BTK MOxe fga npeanoxu nnaH 3a pascpoyeHo nnauwaHe Ha dakTyparta, BKAYBaLLa LeHaTa
3a NbpBOHA4Yas/HO CBbp3BaHe, 3a KOETOo CTpaHuTe noanuceaT OTAENHO MUCMEHO
cnopasymMeHue.

20.9. BTK npepnoctaBs YHMBepcanHaTa yciayra, C KayeCcTBeHUTe napameTpu, onpeneneHu ot
KPC, cbobpasHo 3EC.

20.10. BTK ykasBa u3pu4yHO B LleHoBaTta 5nuCTa UEHUTE, KOUTO Ca OTHOCMMU KbM
npegocraBsHe Ha YHUBepcanHaTa ycnyra.

21. CnpaBoyHu TenedoHHN yCnyrm n TenedoHeH ykasarten

21.1. BTK npepocTtaBa crnpaBoyYHW TenedoOHHU YCAyru, KOWUTO AaBaT Bb3MOXHOCT Ha
ocblLecTBABaLLMA NMOBUKBaHe Aa Noayyu MHopMauumsa 3a BnmMcaHute TenedoHHM HOMepa Ha
AboHaTn Ha MpexaTta caMO Mpu MbJAHO M TOYHO MOoAAAEH MUHMMaANeH obeM OT AaHHM 3a
nHausmayanusauus Ha AboHaTa, B CbOTBETCTBME C M3UCKBaHMATA Ha 3aKkoHa 3a 3aliMTa Ha
nmyHuTe pgaHHu. BTK He mpegoctaBs AaHHM 3a ABOHaTW, KOUTO Ca OTKasanu U3USN0 WUn
YACTUYHO BMUCBAHE Ha NIMYHW AaHHW B TenedOHHUS yKasaTen MAW 3a CNpaBOYHU YCNAYru.
Mpn egHoO noBuKBaHe Ha noTpebuTen KbM HOMepa, Ype3 KOWTO Ce NpenocTaBAaT TenedOoHHU
CNpaBoOYHW yCnyrn, Ha noTpebutensa ce npenocrtass, NOCPeACTBOM aBTOMaTW4eH OTroOBOP,
CaMO eanH HoMep Ha TbpceHus ABoHaT.

21.2. BTK npepocrtaBsa “cnpaBo4yHu TenedoHHU ycnyrmn” uyped cnyxba ,CnpaBoyHu
TenedoHHn ycnyrn”, 24 yaca Ha geH, 7 gHu B cegmmuaTa.

21.3. MNpun Bb3HUKBaAHE HA BEPOSATHOCT OT 3aTPyYAHEHUS WM BPEMEHHO CrnupaHe Ha
npegocrtaBsHeTOo Ha TenedoOHHaTa cnpaBo4yHa ycnyra, BbTK ce 3agbnxaBa ga yBeoomu
KpanHuTe noTpebuTtenn He No-KbCHO OT €AWMH AeH npeaBapuTenHo, Korato ToBa € 06eKTUBHO
Bb3MOXHO.

21.4. MuHuManeH obem OT AaHHM 3a CnpaBKa 3a puanyecko auue, aboHaTt Ha nNpeagnpusaTue,
npenocTtasswo obwectBeHn TenedOHHW YCAyrn BKAKOYBA uUMe (MYHO n/mnun damuniHo), a
Korato e Heobxoaumo (ronsiMa mMsBagka OT aboHATU C TbPCEHOTO SIMYHO U (PaMUIHO MME) U
aapec vnu yacTt oT agpec.

21.5. MuHuManeH obem OT AaHHM 3a CnpaBKa 3a €4HONIMYHU TbProBuM U IOpMaAMYECKN nnua,
aboHaTn Ha npeanpusaTve, NpeaoctaBawo obuwecTseHn TenedoHHN yCnyrn BKAOYBa pupMa,
CbOTBETHO APYro HaMMEHOBaHWE, a KoraTo € HeobxoAMMo 1 aapec UNu YacT oT ajapec.

21.6. BTK u3paBa B neyaTHa u/unmn enekTpoHHa dopma "TenedoHeH ykasaten”, B KONTO



Bnucea 6esnnatHo mMe mn damumnusa/ pupma, agpec U HoMep Ha TenedOoHHMSA MNOCT Ha
aboHaTuTe, C U3PUYHOTO UM MUCMEHO CbrlacMe U B CbOTBETCTBME C U3NCKBAHUATA Ha 3aKoHa
3a 3aWmTa Ha NIMYHUTE AaHHMU.

21.6.1. TenedoOHHMAT yKasaTes ce pasgesns Ha OTAeNHW 4YacTu- MbpBa 4YacT 3a HoOMepaTa Ha
aboHaTMTe Ha npeanpuaTus, npenocTtaBswmM obwecTBeHn TenedoHHM yCayrm 4pes
n3nonsesaHe Ha reorpadCcknm HOMepa, W BTOpa 4acT-3a HoMepaTa Ha aboHaTuTe Ha
npeanpusaTnsa, npegocrasawm obwectseHn TenedoHHM YyCnyrm nocpeacTBoM HereorpadCcku
HoMmepa. [aHHuTe 3a aboHaTuTe Ha nNpeanpuaTvs, npegocrtasawm obwecTBeHun TenedOoHHU
yCnyrm 4pes wusrnonissaHe Ha reorpadckum Homepa, ce obocobsasaT B OTAENHWM 4YacTU Ha
TenedoHHMs ykasaTten, no obnactn, Kato NbpBO ce BNuceaT aboHaTuTe GU3MYECKM Nuua, U
cnep TAX aboHaTMTE eAHONIMYHW TbProBUM WU topuanMYeckn nuua. daHHuTe 3a aboHaTuTe Ha
npeanpusaTusa, npegocrasBsawm obwecTtBeHn Tene@oHHU YyCnyrM 4pes UW3Mnona3BaHe Ha
Hereorpadckm Homepa, ce obocobasaT B OTAEAHM 4YacTu Ha TenedoHHUs yKasaTesn - NbpBa
yacTt 3a aboHaTuTe (U3MYECKM Nuua, M BTOpa YacT 3a aboHaTUTe eAHONIMYHU TbpProBUM U
opunandyeckun nmua. A6oHaTMTE Ha BCUYKM NMpeanpusaTus ce BnuceaT obuwo no asbydeH peg Ha
MMETO, CbOTBETHO HAaMMEHOBAHMETO.

21.6.2. TenedoHHUAT yKasaTen cbabpxa nHbopmaumsa 3a TesieddoHHUS HOMEp U APYTN AAHHU
3a aboHaTMTe Ha onepaTopuTe, NMUEH3MPaHN 3a OCbLLECTBSBAHE Ha eNeKTPOHHU CbobLleHuns
ype3 obulecTBeHa (UKCMpaHa Mpexa W npefocraBsHe Ha (UKcMpaHa TenedoHHa ycnyra.
MunHnmanHo HeobxoammaTa MHboOpMaumss B TenedoHHMs ykasaTten 3a gageH aboHaT Ha
npeanpusaTuaTa, npegocrasswm obwectseHn TenedOoHHN YyCyrn BKAKOYBA:

1. 3a pusnyeckun nmua - nme (INYHO N dbaMmnnHo), agpec u TenedoHeH HOMepP

2. 3a egHONINYHN TbProBUM U topuagmnyeckn nuua — pmupma, agpec n tenedoHeH HOMep.
WMHdpopMauuaTa, BkatodeHa B TenedOHHMS YyKasaTes ce Nnos3Ba 3a npenocTaBsHe Ha
TenedoHHa crnpaBo4yHa ycnyra. TenedoHHUAT yKasaTen B nedaTtHa ¢opMa ce akTyanusmpa
Hal- Masiko BeAHbX Ha TPU rogMHM, a TO3M B eNeKTpOoHHa dopMa - exerogHo. BTK Moxe aa
aKkTyanusupa tenedoHHunsa ykasaTten no obnactHu rpagose.

21.7. BTK npeasaputenHo n 6e3eb3mMe3gHo nHdopMupa aboHaTuUTe 3a NpegHa3HaAYeHMeTo Ha
TenedoHHMSA yKasaTesn, B KOMUTO we 6baaT BKAYEHW [aHHWUTE WM, KAKTO M 3a BCsKa
Bb3MOXHOCT 32 MNOJ3BaHETO UM 4pe3 PyHKUMUTE 3a TbpceHe MNpu TenedOoHHW yKasaTenun B
enekTpoHHa ¢opMa, nos3sonsaBawm noTpebutenn ga OTKPUST MME UIN HAaUMEHOBaHME U agpec
Ha aboHaTMTe caMO Bb3 OCHOBA Ha TeniepOHEH HOMep.

21.8. BnuceaHeTo, OTMMCBAHETO M akTyanusauusaTa Ha u3bpoeHuTe B T.21.6. gaHHM 3a
aboHaTuUTe, KOMTO Ce OTHacAT A0 HOoMepa Ha eAuH TenedoHeH MOCT, NpeAoCTaBeH OT efHo
npeanpusatue, ce ussbpwBa oT BTK 6e3nnatHo. [daHHWUTE ce 3anm4yaBaT WM U3MEHST Mpu
n3gaBaHe Ha HOBO WMAM MPU aKTyaM3nMpaHe Ha CbLECTBYBAWOTO Me4YaTHO M34aHuMe Ha
TenedoHHMS yKasaTes, KOETO OT ABeTe e nbpBO No Bpeme. AboHaTMTe uMaT npaso Aa
onpegenat nopegHoOCTTa Ha BMMCBaHe Ha HoMepata B TenedoOHHMSA yKasaTen, Korato e
N38IBEHO >XeflaHme pa 6baaT BAMCAHWM HOMepa, NpPeAoCTaBsHM OT  e4AHO MM noBeye
npeanpusaTuns.

21.9. Mo xenaHuve Ha aboHaTuTe, M3paseHoO B NMUCMeHa ¢opma, B TenedoHus ykasaTen B
neyatHa ¢opma MoraT ga 6baaTt BAMCaAHW A[OMbJAHUTENHW [aHHM 3a aboHaTuTe, KaTo
WHdopMauna 3a ApyrM nuvua nonssatenn Ha aboHaTHMA HoMep, nons3saHu oOT aboHaTa
AonbaHuUTENHN TenedoHHM HOoMepa, HOMep Ha dakc, agpec Ha efneKTpOHHa nowa, UHTepHeT
CTpaHuua, npodecusi, TMTna, nNpeaMer Ha AenHocT (3a aboHaTuTe OpUAMYECKM Nuua wm
€AHONYHM TbProBLUK), peknaMeH TeKCT, Kape n 6aHep, n1oro, TbproBcka Mapka v apyru. MNpu
3asiBEHO BMWCBaHE Ha MNoBevye OT eAWH Mnon3eBaH OT aboHaTa AonMbiHUTENeH TenedoHeH
HoMep, aboHaTbLT MMa NpaBo Aa onpeaenn NopeAHOCTTa Ha BNUCBaAHe Ha HoMepaTa.

21.10. BnuceBaHeTo Ha gonbjiHUTENHaTa UHbopMaumsa B TenedoHus ykasaTenum B nedyaTtHa
dopMa, BKIKYUTENHO XenaH cneundunyer WpnudT Ha U3NbJHEHME, CTaBa Cpelly 3ansallaHe,
KaKTO M aKTyanuM3MpaHeTo W 3aJM4yaBaHeTO Ha BMMCaHa AONbAHWUTENHA MH@opMmauusa. BTK
nybnvkyBa uUeHOBa fAuCTa C LUEHM 3a BMNWUCBaHe, 3anvMyaBaHe W aKTyanam3mpaHe Ha
AonNb/HMTENHa MHMOpPMaUNa Ha CTpaHuuaTa CUM B MHTEPHET, BbB BcMuku BTK ueHTpoBe u B



MpeXxaTta Ha TbproBckuTe napTtHbopun Ha BTK. BTK obsassBa u TenedoHeH HOMep, Ha KOWTO
MoXe Aa 6bae nonydeHa MHoOpMauusa 3a ueHuTe. AKTyanuMs3MpaHeTo M 3aJn4vyaBaHeTO Ha
BMMcaHa AoNbJ/IHUTENHA MHMOpPMaLMsl CTaBa CpeLly 3an/jallaHe.

21.11. BTK nogabpxa akTyaneH “TenedoHeH ykasaten” B efleKTpoHHA opMa Ha CcTpaHuuaTa
cn B UMHTepHeT, BTK noaabpXa CbOTBETHM MEpPKM 3a 3awmTta, KOUTO Bb3NpenaTcTBaT
KonMnpaHe OT YyKasaTens B efnekTpoHHa dopma.. BnuceaHeTo, 3anvMyaBaHeTo U
aKTyanusauusaTta Ha mu3bpoeHuTe B T. 21.6 gaHHM 3a aboHaTmTe, ce u3BbpwBa oT BTK
6e3nnaTtHo. BnuceaHeTo, 3anMyaBaHeTO M aKTyanuM3MpaHeTo Mo XenaHue Ha aboHaTuTe Ha
OOMb/IHUTENHUTE AaHHW B TenedoHHUS yKasaTes, ce m3bpwBa oT BTK no xenaHwe Ha
aboHaTta, nspaseHo B nucmeHa dopma. LleHoBaTa nucta 3a Te3m AOMNbAHUTENHU YCIyrn e
6bae AoctbnHa 3a aboHaTuTe B MHTEPHET cTpaHuuaTta Ha BTK, BbB BCMUYKM Bu3Hec LeHTpoBe
Ha BTK 1 B napTHbOpcKaTa Mpexa, KaKTo U Ha MHdopMaunoHHunsa TenedoH Ha BTK 3a usanarta
CTpaHa. BnncBaHeTo, 3anMyaBaHeTo UM U3MEHEHMETO Ha AaHHUTE B eNeKTPOHHUSA yKasaTten
Ce U3BbpLUBa B CPOK OT AECET AHM OT NoJly4YaBaHe Ha UCKAHETOo 3a ToBa.

21.12. BTK yBepgomsiBa aboHaTuTe 3a MpPeacTosWO M3roTBsSHE WM akTyanuM3ampaHe Ha
TenedoHeH yKasaTen npeau usgaBaHETo WKW akTyanusaumaTta. AboHaTuTe MoraTt Aa u3pasart
MMUCMEHO XeNaHMeTo CM 3a BKUYBaHe, 3aimyaBaHe M3usaao UamM 4acTUYHO UK MPOMSAHa Unun
aKTyanusnpaHe Ha AaHHUTE UM B Han-61n3knsa busHec ueHTbp Ha BTK.

21.13. MNpepoctaBsaHeTO Ha AaHHW 3a aboHaTuTe oT BTK Ha TpeTn nmua ce ocbluecTBsiBa B
CbOTBETCTBUE C U3NCKBaHMATaA Ha 3aKoHa 3a 3awuMTa Ha JIMYHUTE AaHHU, KoraTo nocneaHoTo
e HeobxogmMo 3a wu3gaBaHe Ha TenedOHEH yKasaTen M npeaocTtaBsHe Ha TenedoHHa
cnpaBoyHa ycnyra. aHHuTe Ha aboHaTtuTe Ha BTK, KOUTO AaHHW ca HanpaBeHn Ny6nmMuHm
ype3 nybnmMKyBaHeTO UM B TenedOHEH yKasaTen B nedaTHa u/unu enekTpoHHa dopma, moraT
Aa 6baat npepoctaBsHWM Ha ApPYyrvM NpeanpuaTus, U3roTBAWM TenedOHHW yKasaTenu Wam
npegoctaBsawmM TesiedOHHM CNPaBOYHU YCIYyrM C LUeS BKAKYBAHETO UM B APYru TenedoHHU
yKasaTtenun v npefocTaBsHe Ha CNpaBOYHU YCIyru.

21.14. A6boHaTMTe uMaT NpaBo Aa 3asBsAT A0 UMeTo UM ga 6bae nocrtaBeH MHAeEKC ,*”, KOWTo
YKasBa XenaHWeTo UM TexXHWUTe AaHHW, nybnunkyBaHu B TenedoHHUS ykasaTen ga 6vaar
M3MNONA3BaHN C Uen m3npawaHe Ha ne4vyaTHM U eNeKTPOHHWM peKSiaMHM MaTepuann uam He
NOWCKaHW TbpProBCKU CbObLlWeHns, KakTo M 3a OpraHuMsMpaHe W nMpoBeXxaaHe Ha
MapKeTUHroBM Npoy4BaHusl. AboHaTUTe MMaT NMpaBo Aa persiameHTUpaT BPEMETO, Npe3 KOeTo
MOXEe Aa Ce npaBu TOBa, KAaKTO M BMAA W XapakTepa Ha cbobuwleHmaTa M HadMHa 3a
npefaBaHeTo UM.

21.15. BTK npepgoctaBs 6e3nnatHO Ha aboHatm - namua Cc Haa 90% 3arybeHa
paboTocnocobHOCT M Ha coumanHM 3aBedeHMs 3a JiMua B HEepaBHOCTOMHO MOJIOXEHMue,
Nne4yaTHOTO M3gaHue Ha TenedoHHUS yKasaTenu.

21.16. BTK nMa npaBo Aa OTKaxe WUAM 3anMyn BNUCBAHETO Ha MHdopMaums B TenedoHHUS
yKasaTes, KOATO € O04eBMAHO HeTo4yHa, KaTo npeaBapuTesniHO YBeAOMSiBa MUCMEHO
3aMHTepecoBaHUTe 3a ToBa.

21.17. BTK He HOCKM OTroOBOPHOCT 3@ AOMNYCHATU FPeLKN N HETOYHOCTU B NMy6/InKyBaHUTE B
TenedoHHMSA yKasaTen JAaHHW, Ab/DKalWKW ce Ha rpewHu wam HeTodHu 6asm pgaHHM 3a
aboHaTuTe, NpeAoCTaBeHM OT ApPYrn NpeanpuaTus, npegocTtaBswm obuwecTtBeHM TenedoHHu
ycnyru.

21.18. JonycHaTu rpewKkn Ui HEeTOYHOCTU B AaHHWUTE B Ne4yaTHOTO M3aaHue Ha TenedOoHHuS
ykasaten ce oTtcTtpaHsasaT oT BTK npu u3gaBaHe Ha HOBO WM NpU aKTyasmM3mpaHe Ha
CbLLEeCTBYBALWOTO MevyaTHO u3gaHue Ha TenedOoHHUA yKasaTes, KoeTo OT ABeTe e MbpBO Mo
BpeMe. [JonyCHaTu FpeLlkn Uan HETOYHOCTM B TesieddOHHUS yKa3aTen B e/IeKTPoHHa opMa ce
oTcTpaHaBaT oT BTK B cpok Ao gecet paboTHM AHM CUYMTAHO OT OTKPUBAHETO UM MAM OT
nosyyaBaHe Ha NMUCMEHO yYBeAOMJIEHME 3a Ha/IMYMETO Ha MPeLLKU UAN HETOYHOCTMW.

22. CrnewHn noBmMKBaHus

22.1. CnewHwuTe TMOBWKBAHMUSA Ca €eNIeKTPOHHU CbOBWUTENHU YCAyrK, npeaocTaBeHun
6e3Bb3Me3aHO oT BTK, KOMTO gaBaT Bb3MOXHOCT 3a AOCTbM Ha BCEKM KpaeH notpebuten mnm
aboHaT Ao ycnyrM 3a ChewHW MOBUKBAHMSA KbM HAUWMOHANIHA HOMepa M KbM eAUHHUS



€BpPOMenNcKn HoMep 3a CreLwHn noBukBaHma "112".

22.2. B Ka4yecCcTBOTO CK Ha onepaTop C Bb3/I0XKEHO 3aAb/KeHne Aa npenocrtaBs yHMBEpcasHa
ycnyra no T. 20, BTK, npu Hanuume Ha TexXHMYecKa Bb3MOXHOCT, HAMa Aa npeKkbcCBa
Bb3MOXHOCTTa 3a OCbLLECTBsIBaHE Ha M3XOAsIWM CNewHn NoBMKBaHUS OT aboHaT C HeypeaeHu
napuyHu 3agb/keHnsa kbM BTK, BKAOUMTENHO M B cnyyauTe, 3a KOUTO mMma cbaebeH criop,
ako aboHaTbT NpoAb/IXKM Aa 3analla MeceyHus cu aboHaMeHT.

23. BTK npepocTtass cneumanHu LEeHOBU NakeTu, KakTo cneasa:

a. LeHOBM NakeT 3a Xopa C YBpexXxaaHus;

6. LEHOBM MakeT 3a Xopa CbC CneunasHu COLMANHN HYXAOW;

B. LLEHOBM NaKeT 3a X0pa C HUCKM A0X0AM.

23.1. UeHoBuaAT naketr nmo T. 23 ,a” ce npenoctaBs Ha Xopa C yBpeXAaaHus, 3a KOWUTO
OpraHmTe Ha MeaMUMHCKaTa ekcrnepTMsa ca YCTaHOBWIM CTenmeH Ha HaMmaneHa
paboToCcnoCOBHOCT MM HamasieHa Bb3MOXHOCT 3a coumanHa agantaums 50 mnam Hag 50 Ha
cTo. LleHaTa Ha UeHOBMSA MakeT 3a xOopa C YBpeXAaHus € Mo HUCKA OT cyMaTa OT CTOMHOCTTa
Ha CblMTE YyCNyru, npeanaraHM u3BbH naketa 4o 90 Ha CTO B 3aBMCUMMOCT OT CTeneHTa Ha
3aryba Ha paboTtocnocobHocCT.

23.2. UeHoBuaTt naket no T. 23 ,6” ce npenoctaBs Ha Xopa CbC CreumanHn CounanHn HyXaw,
HacTaHeHM B COUMANHU MU 34paBHUN 3aBeAEHUS MO CNUCHK NpeasioxeH oT MMHUCTEPCTBO Ha
Tpyda M coumanHaTa nonuTmka, cbrnacyBaH ¢ MMHUCTEPCTBO Ha 34paBeonasBaHeTo. LleHaTa
Ha LEHOBMA MNakeT 3a Xopa CbC CheumasHM COUMAsIHM HYXAM € MOo-HMCKa OT cyMmarta oT
CTOMHOCTTa Ha CbLUUTE YCNyru, npeanaraHn n3BbH naketa Ao 95 Ha cro.

23.3 UeHoBuatr naker no T. 23 ,B” ce npenocrtaBa CaMO Ha /Mua, KOUTO NpeacTaBsaT
odunumnaneH AOKYMeHT, AOKa3Ball, 4Ye Ca C HMUCKM A0XoAM. 3a TakKbB [AOKYMEHT ce cuuTtar
WHAUBUAYANHUTE AAMUHUCTPATMBHW aKTOBE, W34aBaHM Ha nuua, KOUTO MMAT MpaBo Ha
MeCe4yHO counanHo noarnomaraHe oT AreHuudaTa 3a couuanHo nognoMaraHe, KakTto U akTose
Ha ApYruM OpraHu, KOUMTO MMaT KOMMNETEeHTHOCT Aa u3faBaT oduuunaneH OKYMEHT, AOKa3Ball,
ye e4HOo nnue e C HUCKK aoxoan. MNMpu naMeHeHne Ha 3aKOHOAATENCTBOTO 3@ TaKbB AOKYMEHT
Ce cuyuTa BCEKM AOKYMEHT, usgasaH OoT AbpXXaBHO BEAOMCTBO, KOETO MMa CbLUMTE UIN CXOOHU
npasoMOLLMS C AreHumsaTa 3a couunanHo nognoMaraHe.

23.6. BTK ocurypsiBa Ha noTpebutenuTe C yBpexaaHus noaxoAsul AOCTbM A0 dUKCMpaHaTa
TenedoHHa ycnyra, KOWTO BKOYBA:

a) Mo WCKaHe Ha opraHusauuMmTe Ha noTpebutenuTe Ha Xopa C yBpexaaHus 6e3nnaTtHu
KOHCYNTauMm  OTHOCHO TEeXHUYECKUTE XapaKTEPUCTUKM Ha  KpaWHUTE  e/IeKTPOHHMU
CbO6LMTENHM YCTPOMCTBA 3@ XOpa C YyBpeXAaHus Ha Ccnyxa, 3peHWeTo M roesopa W 3a
Bb3MOXXHOCTUTE 3a OCUrypsiBaHe Ha Te3n yCTPONCTBa Ha nasapa;

6) ynecHeHus 3a noTpebutenu, AULWIEHN OT 3pEeHMe UM C yBpeaeHo 3peHune, Kato penedeH
"PIP" 3Hak Ha 6yTOH 5 3a opueHTMp Ha obwecTBeHuTe TenedoHN, MEeCTOMOIOXEHME Ha YMna
WKW yKasBal, 3HaK Ha BcsAka doHoKapTa 3a pas3no3HaBaHe MnocoKaTa 3a nocTaBsHe Ha
¢doHOKapTaTa B anapaTta u gpyru;

B) WHCTanMpaHe Ha cneuunanHu obuectseHn TenedoHW, MOHTUPAHW Ha MOAXOAALM MecCTa,
AOCTbMHM 3a noTpebutenn B MHBaAMNAHU KONMUKK, B 6ONHULM, CAHATOPUYMKU, LLEeHTpanuTe Ha
opraHmsauumTe Ha noTpebutenuTe Ha Xopa C YyBpeXAaHuWs W 3a WHBaANMAM W ApPYTU
obwectBeHn 06ekTu, KakTo U obuwecTBeHM TenedoHU C TEKCTOBa MAW ApPYr BuA Bpb3Ka, 3a
Xopa C yBpeAeH Ciyx Uau roeop .

r) Mo MCKaHe Ha He3psawm uanm Ha aboHaTM CbC 3pUTENHU YBpeXAaHusa Aa NpeaocTaBsT
6e3nnaTtHO B noaxoaswa dopma AeTalIn3mpaHUTe UM CMETKU;

A) nNpu TexHu4yecka Bb3MOXHOCT ocurypssat 6e3nniaTHO BKKOYBAHE KbM  yciyraTta
,OrpaHnyaBaHe Ha M3XoAsWKUTE MOBMKBaHUA” Ha noTpebutenuTte, NULWIEHW OT 3peHue UaKn C
yBpeAEeHO 3peHue.



Paspen VII
SAMJIALLAHE HA YCNIYTUTE

24. UeHuTe Ha ycnyrute u naketute, npepoctaBsHu oT BTK ce onpenensat, U3MEHAT u
A0Mb/siBaT NO pefa Ha 3aKkoHa 3a efNleKTPOHHUTE CbOobLLeHns.

25. A6OHaTHLT 3annawa:

25.1. eAHOKpPATHO — LEeHa 3a NbpBOHA4asIHO CBbp3BaHe KbM MpexaTa;

25.2. exxemeceyHo - UeHa 3a MeceveH aboHaMeHT 3a noaabpXXaHe Ha 4oCTbn A0 MpexaTa;
25.3. exxeMece4yHO - CTOMHOCTTa Ha MpoBeAeHMTe PasroBOPM WM APYrM YyCNyrm NOCOYeHu B
LleHoBaTa nucta Ha BTK n non3BaHu npes3 npeaxoaHusa mecey, (Mav nepuoamn).

26. lMoTpebneHneTo Ha TenedOHHM YCIyrM C aBTOMATMYHO W3rpaxpaHe Ha Bpb3KkaTa ce
OTYMTa B CEKYHAM UM B TAaKCOBU eanHMUM (MMNYNCK) cnopes TeEXHUYECKNTE Bb3MOXHOCTM Ha
TakCyBallaTa CcMCTeMa Ha KpPamHOTO KOMYTauMOHHO CbOpbXeHMe Ha MpexaTa, KbM KOeTo e
CBbp3aH aboHaTa M CbOTBETHUTE LUEHU OT gencTeawarta LleHoBa nucrta Ha BTK.

26.1. [MbpBOHayanHa LEHa 3a pa3roBOp Ce€ HauyucnisBa 3a pa3roBopM Ha aboHaTu Ha
LLeHTpaan C Bb3MOXHOCT 3a TakCcyBaHe no Bpeme. KOHKpeTHaTa CTOMHOCT Ha ueHaTa, Buaa Ha
pas3rosopuTe U LEHOBUTE MJaHOBE, 3a KOUTO Ce HauducnsgBa TakaBa LEeHa ce Mnoco4ysaT B
LleHoBaTa nucrta Ha BTK.

26.2. [MbpBOHayasHa UEHa 3@ pa3roBOp HE Ce HayucisiBa 3a BKJIOYEHUTE MWUHYTUM B
pasnMyHUTE LIEHOBM M/IAHOBE.

26.3. TpyUHUMNBT Ha OTUYMTAHE Ha BK/OYEHUTE MUHYTU B KOHKpETeH LeHOBM nnaH ce
onpepens B LleHoBaTa nucTta Ha BTK.

26.4. (n3m. ot 01.08.2009 r., B cuna ot 01.09.2009 r.) TakcyBaHeTO cnen MU34yeprnBaHe Ha
BK/ItOUEHUTE B NJ1aHOBETE MUHYTU € Ha cekyHAa. Pasrosopu fo 60 cekyHAW ce TakCyBaT KaTo
NbiaHM 60 ceKyHaW, a cnef ToBa Ha BCSKa CEKYHAQ, .

26.5. PasroBopu Ha aboHaTu, CBbp3aHM KbM LieHTpana 6e3 TexHM4YecKa Bb3MOXHOCT 3a
TakCyBaHe Ha pasroBopuTe Mo BpeMe, ce oT6posBaT B MMMYJICH.

26.6. bpoat Ha TakcoBuTe eguHWUM 3a eanH TenedoHeH pasroBop € B 3aBUCUMOCT OT:
HeroBuss  BMA  (CcenuueH, MexaycenuueH, MexayHapoaeH, mobuneH wu  ap.),
NPOABL/IKMTENHOCTTA Ha pasroBopa, TapudHaTa 30Ha 3a pa3CTosiHME M 4acoBaTa 30Ha,
onpegenexHun B LleHoBaTa nucra.

26.7. MexpycenuwHuTe 1M MexayHapoaHWTe pasroBopu, MNpoBeAeHW 4pe3 onepaTtop, ce
TakcyBaT B 3aBMCMMOCT OT 30HMUTE 3@ pasCTOsiHME, 4acoBUTE 30HW W KaTeropusaTa Ha
pa3roBopa Ha 6a3a Ha 1 MWHyTa NpoBeAeH pa3roBOp, KaTO BCSKa 3arno4yHaTa MUHyTa ce
3ansawa KaTo usna.

27. C nbpBaTa Mece4yHa CMeTKa Ce 3anjawa ueHaTta 3a MNbpBOHadanHO CBbp3BaHe,
CTOMHOCTTa Ha noTpebsieHMeTO 3a Mecela Ha OTKpMBaHE, KaKTO M CbOTBeTHaTa CTOMHOCT Ha
MeceyHuTe aboHameHTn (cbobpa3Ho M3bpaHusa LEHOBM MfaH) — 3a Meceua Ha OTKpUBaHe U 3a
Mecela Ha u3jaBaHe Ha cMeTKaTa.

MeceuHnaT aboHaMeHT ce 3anjawa 3a Meceua Ha Non3BaHe Ha ycayrarTa.

28. 3a Meceua Ha NbpBOHAaYa HO CBbp3BaHe KbM MpexaTa, KakTo U 3a Mecela Ha 3aKkpumBaHe
Ha TenedoHHUA NOoCT, aboHaTHLT AbMXKM 3annawaHe Ha MeceyeH aboHaMeHT NponopLUMOHaNHO
Ha AgHUTe, B KOUTO TenedoHHMAT nocT € 6mn akTmueeH. ABOHATBLT MOM3Ba BKJKOYEHUTE B
aboHaMeHTHMS njaH MWHYTU NPOMNOPUMOHAaNHO Ha 3anjaTteHata 4acT OT MeCe4yHus
aboHaMeHT.

29.(u3M. 26.09.2009 r., B cuna ot 26.10.2009 r.) lNpenocrtaBeHUTE yCAyrm ce oT4yuTaTt
MeceyHO M Cce 3annawaTt npes Meceua, cCnejpall TO3M Ha MOA3BaHETO WM. [lepuMoabT Ha
3ansawaHe e 15 aHM oT n3gaeaHe Ha cMeTkaTa/dakTypaTta, kato BbTK onpegens HavanHaTta u
KpalHaTa My JaTa, KOATO He MoXxe ga 6bae no-KbCHO OT 29-TO 4Mcno Ha Meceua.



MHdopMaumna 3a pa3mepa Ha CMETKUTE M CpOKa Ha 3anjawlaHe Moxe Aa ce MoAy4Yn Ha
npeasapuTenHo ob6sBeHM HoMmepa. CBeAeHMs 3a pa3Mepa Ha CMETKUTe ce npefocTaBsaT caMo
NNYHO Ha aboHaTuTe cnep CbobLlaBaHE Ha CbOTBETHUS MAEHTUMDMKALWMOHEH KOA U/ 4vpes
nosny4yaBaHe Ha aBTOMaTUYHO CcbobuweHne npu obaxaaHe OT cTpaHa Ha A6oHaTta oT
TenedoHHMS HOMEp, 3a KOMTO Ce MCKa CbOoTBEeTHaTa cnpaska.

30. BTK mMoxe pga onpegensa v Apyrn nepuoauv M CpPoOKOBE Ha OTUYMTaHe M 3annawaHe Ha
yCnyrute, 3a KOETO npeaBapuTenHO yBeaoMsiBa aboHatute. [lpm yBegomsiBaHeTo BTK
cbobpa3siBa Bb3MOXHOCTTa 3a 3anasBaHe Ha 15-gHeBHaTa NpoOABL/IKUTENHOCT Ha CpoKa 3a
niawaHe.

31. BTK Moxe pa BbBeAe Non3BaHe Ha ycnyrn 4ype3s MpexaTta 3a onpejeneHa cyma
(KpeanTeH NUMUT), YUMIATO MUHMMaNeH pasmep ce onpepens oT BTK m konto HAMa pa ce
OTHacs 3a ycnyru enemMeHT OoT YHuBepcanHa ycnyra. KpeautHuTe NMMWUTU ce onpeaensit B
CbOTBETCTBME C UEHOBM MjiaH M ce 6asupaT Ha nnartexHata uctopms M (QPUHaHCOBOTO
CbCTOsIHME Ha aboHaTa

32. Mpn CUCTEMHO 3aKbCHEHME 3a NnawaHus, AbAXKUMMKW NO cunaTta Ha Te3n O6wn ycnosus
(noBeue oT gBa NbTM Npe3 npeaxogHutTe 6 Mmeceua), BTK uma npaBo ga mcka ot AboHaTa
npenocraBssHe Ha obe3nedeHus noa dopMata Ha rapaHuMOHeH JAeno3nT uan 6aHkoBa
rapaHumMs B pa3Mep Ha cpegHOMece4yHOTO noTpebneHMe Ha Ab6oHaTa 3a nocnegHuTe 6
Meceua. BTK He MoOxe ga 3agbpXxu npegocrtaBeHo obesnevyeHne, ako B MpoAab/KeHue Ha 6
nopeaHn Meceua cnen npeaocrtaBsaHeTo My, aboHaTbT e 6uMn uM3nNpaBeH nnaTey, KaTo
Bb3CTaHOBSIBa AeNo3unTa Npu ycnosuaTa Ha T. 34.

33. BTK umMa npaBo No CBOS NpeLeHKa, Aa M3Mof3Ba YacTUYHO WK MU3USI0 obesnevyeHuneTo,
npenocraBeHo oT aboHaTa (rapaHuMOHeH Aeno3uT wuan 6aHKkoBa rapaHums) 3a cbbupaHe Ha
CBOM M3UCKYEMM B3eMaHusa oT aboHaTa, BKAKOUYUTENHO C Ab/IKMMUTE NInXBU 3a 3abasa.

34. Mpu npekpaTaBaHe Ha porosopa C aboHata BTK Bb3cTaHOBsABa npeaocTtaBeHUTe OT
aboHaTa obe3neuyeHns - BpblUa HEU3NON3BaHWS pa3Mep Ha rapaHUWMOHEH Aeno3nT Wi Aa
ocsoboxpgaBa 6aHkoBa rapaHuums, B cpok Ao 5 (net) paboTHM AHM OT NMMCMEHO MCKaHe Ha
aboHaTa, ako TOWM HSAMaA Heu3naaTeHuM 3aabikeHumss kbM BTK no cbwmsa porosop. 3a
HEU3MN/JaTEHM HE Ce CUMTaT 3aAdb/IKEHUSATa, oCnopeHn no cbaebeH pea. BTK He Ab/KKM Ha
aboHaTa nuxBa 3a npegocTtaBeHn obesneyeHus.

35. 3annawaHeTo Ha ycnyrute ce n3BbpliBa Bb3 OCHOBA Ha MeCeYHU CMETKWU, U3rOTBEHU OT
BTK kakTo cneaga:

35.1. CMeTkMTE Ce uspgaBaT Ha MMeTo Ha AboHaTa M ce m3npalwaT Ha agpeca, onpeieneH B
WHAUBUAYANHUS AOFOBOP M/MNW eNeKTPOHEH aapec U3pUYHO Noco4veH oT AboHaTta upes apyru
CpeAcTBa 3a KOMYHMKAUWUSA NOCOYEHW B Te3n obwm ycnoBmsa mnm B MHAMBUAYANHUS AOroBop.
HenonydaBaHeTo Ha CMETKUTE 3a Ab/IKMMU CYMU HE 0CBObOXAaBa aboHaTa OT 3aAb/IKEHNETO
3a nnawaHe B onpeaeneHust Cpok.

35.2. BTK npegoctaBs Bb3MOXHOCT Ha AboHaTa ga m3bepe ga nonydyaBa uMHopmaums 3a
ObKMMUTE CYMW 3@ BCUUKM yCnyru, npegoctaesHn oT BTK, B egHa cmeTka.

35.3. bTK npepoctaBs MHpOpMaUUsa 3a LUEHU U LEHOBU MakKeTU U HOBM YCAYyrM Ha CBOSATa
WNHTEepHeT cTpaHuua, KakTo U BbB BCEKM TbPrOBCKU LLEHTbP.

36. CMeTKuUTE CbabpXarT:

36.1. ueHa 3a MeceyeH aboHaMEHT;

36.2. CTOMHOCT Ha nos3BaHuM rnacosum TenedoHHW YCNYyrM, KOUTO BKOUBAT CEJIULLHMK,
MeXAYCEeNULHN, MeXayHapoAHW MOBUKBAHUS, BKIKYUTENHO M NMOBMKBAHUS 4Ype3 KOAOBE 3a
AO0CTbN A0 HAUWMOHANHU HereorpadCckm yCnyrm 1 KbM MpexuTe Ha APYru onepaTtopu;

36.3. CTOMHOCT Ha ApyruM YCnyru, KOUTO BKKOYBAT AONBAHUTENHU YCIyru 3a TenedOoHHU
aboHaTn, Nnoco4veHn B LeHoOBaTa ncTa Ha bTK;

36.4. kopekuun 3a notpebneHne 3a MMHaN Nepuoa;

36.5. NpoAb/HKUTENHOCTTA Ha MNpOBeAeHUTe pasroBopu cnopej Buaa UM, BKIOYUTENHO U
nonseaHeTo Ha 6e3naTtHM MUHYTU/UMIOYACK, NPU HAMYME Ha TEXHUYECKA Bb3MOXHOCT.

36.6. 44cC.

36.7. cpoK 3a njauwiaHe;



36.7. Bb3MOXeEH Ha4yMH 3a ANCTAHLUMOHHO MNnalwaHe ¢ Heob6xoanmuTe 3a TOBA AAHHMU;
36.8. ngeHTMdnKaumMoHHn gaHHu Ha bTK;

36.9. agpecu, TenedoHn N Apyrm HaumHu 3a KOHTaKT C BTK.

36.10. 06wl pa3Mep Ha CMeTKaTa;

36.11. obu pa3mep Ha Ab/HKMMaTa cyMma.

37. lMpn HannuuMe Ha TexHuyecka BbBb3MOXHOCT BTK npepnoctaBs cpewy AOMbAHUTENHO
3anfawaHe geTtanausampaHa crnpaBka 3a (ukcupaHaTa TenedoHHa ycnyra, KoOsTo CbAbpXa
MHpopMaUna 3a NpPoABbIIKUTENHOCTTA Ha BCEKM pa3roBop, BMKaHuMsa HoMmep M Ap., LleHaTa Ha
ycnyraTa ce onpeaens nybnnyHo B LleHoBaTta nucta Ha BTK.

38. 3a HennaTeHUTe B CPOK MapuUYHW 3aab/KeHusi, aboHaTbT AbMXM NUxBa 3a 3abaBa, B
pasMep Ha 1/365-Ta 4acT OT OCHOBHMWS JINXBEH MPOLEHT MJKC 3 NyHKTa, 3@ BCEKW AOeH
3aKbCHEHMEe cnea Ccpoka 3a njawaHe, A0 JgaTaTta Ha OKOHYaTenHoTo njawaHe. 3a
NoSly4YeHUTE aBaHCOBO CYMM W NNXBUTE MNpu 3abaBeHO nnawaHe Ha 3adb/DKeHMsATa 3a
niawaHe Ha ycayrute ce nsgasa NbpBUYEH CYETOBOAEH AOKYMEHT.

39. Mece4uHnTe cMeTKM ce 3annawat B 6pon, no 6aHkOB NbT Ha nocoyeHa oT BTK 6aHkoBa
CMeTKa, C MOLUEHCKN 3anuc, Ype3 He3abaBHO MHKAcCO WM MO e/IeKTPOHEH NbT, KaKTO U Mo
Apyrn cbrnacyeBaHm ¢ AboHaTa HauuHuW. lMnawaHeTo Ce cuuTa 3a M3BbPLIEHO Ha paTtata Ha
MocTbNBaHe Ha CyMUTE Ha KacuTe mnam no cmeTkute Ha BTK. Korato aboHatsT uma gse u
noeeye Ab/HKMMU CYMW, BKIOUMTENHO CbaebHM M NpuUCbAeHW B3eMaHus, Npu nnawaHe ce
noracsisa Han-CcTapoTo 3aAb/IKeHue.

40. ABOHaTBLT MOXe aBaHCOBO Aa BHacs cyMu, oT kouto BTK ga npucnaga 3agbikeHusaTa My
3a nonseaHu TenedoHHU ycnyrmn 3a 6bvaew, nepmnos. Bbpxy aBaHCOBO BHECEHUTE CYMWU JIMXBU
He ce Hauucnsear.

41. OcnopBaHe Ha abxumute no dakTypa cymun npesn BTK ce gonycka B cpok Ao 6 meceua
OT AaTaTa Ha u3gaBaHe Ha daktypata. OcnopBaHETo Ha cyMaTta Ab/MXuMa no dakTypa He
ocBoboxaaBa aboHaTa OT 3aAb/IKEHMETO 3a 3annallaHeTo 1.

Pazpen VIII
MPABA U 3AABJIXKEHNA HA ABOHATA

42. AboHaTbT MMa cnegHUTe Npaea:

42.1. pa nonsea ycnyrmute, npegocraesHu ot BTK, npu cnassaHe Ha [orosopa v Te3n O6Lwn
yCrnoBus;

42.2. pa yBegomsiBa BTK 3a npobnemn, cBbp3aHM C NOSI3BAHETO WM KAUYeCTBOTO Ha ycayrure
Ha M3pu4HO 06siBeH oT BTK 6e3nnateH HoMep;

42.3. ga ncka n ga nosnydasa MHdopMaumsa n cnpaBkn oT BTK BbB Bpb3ka C NON3BaHETO WU
KayecTBOTO Ha ycnayrata. CbAbpXaHMETO, UuUeHaTa W  YyC/J0BMATA 3a AONbAHUTENHaTa
MHpopMauna ce onpepens B 3aBMCMMOCT OT M3bpaHus LEHOBM MjaH cbrnacHo LleHosaTa
nncrta Ha bTK;

42.4. pa nogasa peknamaumu xanbu, Monbu n npeanoxeHus n ga nonydasa B cpok go 30
OHW OTroBOpU MO THX;

42.5. pa oTKaxe unu aa rnoucka BrmMcBaHe UM 3aJmMyaBaHe U3USAI0 UM YacTUYHO Ha UMETO,
aapeca u HoMmepa Ha nocta My B TenedOHHUSA yKasaTen, KakTo M HenpeaocTaBsHe Ha Tasu
MHpopMaUuna Ha TpeTn fnua 4Ypes cnpaBo4vHuTe TenedoHHM ycnyrm Ha BTK 6e3 ga 3annawart
3a TOBa;

42.6. pa vncka B TenedoHHMA ykasaTen ga 6baaTt BNMCaHW W ApyrvM nuua, C KOUTO 3aefHo
nonsea TenedOoHHMNS MOCT, KaKTO U APYrM AOMbJHUTENHM AaHHM No T. 21.9. KbM nckaHeTo ce
npunara geknapaums OT JIMUETO, >Xejlaewo BnucBaHeTo. [Jonb/HUTENHUTE BMNWUCBaHUA ce
M3MbJHABAT CpeLly 3anfallaHe;

42.7. pa noucka nucMeHo BTK pga npeanpueMe Mepku 3a npenoTeBpaTsaBaHe Ha
obe3nokosBallM NOBMKBaHWA U Aa ro yseaoMm HeszabaBHO 3a MepKUTE, KOUTO NpeanpueMe;
42.8. pa npepocTtaBa TenedOHHUS CUM MOCT 3@ MNOA3BaHe OT (PU3MYECKM WUAN OPUAUYECKN



nvMua, Ha KouUTo e oTAdan noj HaeM MNOMELWEHMETO, B KOEeTO € WHCTanmpaH nocTbT. Cbe
3asBneHne aboHaTbT M HaemaTens AeknapupaT Cbrnacumeto cu TenedoHHUAT NOCT Ja ce
nonsea M 3ansailla oT HaemaTtens, n dakTypuTe ga ce nlgasaT Ha Heroso mme. AboHaTbT U
HaeMmaTensaT OTroBapAT CONMMAAPHO 3a 3anfallaHe Ha Ob/HKUMUTE CYMU.

42.9. pa noucka CMsHa Ha HoMepa WM npeycTporMBaHe Ha gomalweH TenedoHeH MocT oT
pynnekceH B npas. BTK nanbnHsBa NCKaHeTo NMpuU TEXHUYECKa Bb3MOXHOCT.

42.10 pa vcka BPEMEHHO M3K/KO4YBaHe Ha TeniedOHHUS MOCT OT MpeXaTa Npu yCl0BuaTa Ha T.
19.1, cnepn 3annawaHe Ha BCUYKU CYMU B onpeaeneHuns CpoK, CTaHaam Ab/HKMMU KbM AaTaTa
Ha rnojaBaHe Ha 3asBNeHMeTo. BkNOUYBAHETO Ce M3BLPLIBaA C M3TMYaHE Ha CpoKka, a npeau
CpoOKa - Bb3 OCHOBa Ha MMCMEHO MCKaHe, B CPOK A0 3 (TpW) KaneHgapHW AHU OT nojaBaHeTo
My. B cnydyain, ye aboHaTbT e 3ansaTua UeHaTa 3a aboHaMeHTa 3a uenus nepuog Ha
BPEMEHHO U3KNOYBAHE aBaHCOBO U MOMCKA Bb3CTAaHOBSIBAHE Ha yC/0BUATa nNpeau nstnyaHe
Ha CbOTBETHMUA MNepwuos, 3annateHuTe aboHaMeHTW ce npucrnagaT CbOTBETHO OT LeHaTa Ha
non3BaHUTe yciyru cnef BKAUYBAHETO Ha NocCTa;

42.11. pa nNoucKa MHCTanMpaHe Ha AOMNbJHUTENIHM YCTPOWCTBA KbM TenedOoHHMS My MNOCT B
cbulaTa crpana;

42.12. pa orpaHuyaBa nMOM3BAHETO Ha HSAKOM YyCAyrM MNpu Haanydme Ha TexHuyecka
BBb3MOXHOCT OT CTpaHa Ha BTK.

43. A6OHaTLT UMa cnegHUTe 3a4b/HKEeHUS:

43.1. pa nnawa B CPOK Ab/HKUMUTE CYMU 3a@ NpefoCTaBeEHUTE YCIyru;

43.2. ga He npoMmeHs TenedoHHaTa MHCTanaums B crpajaTta UM Aa He M3BbpLUBA WK AOMNyCKa
AENCTBUS, KOUTO npedaT Ha HOpPMasnHOTO pyYHKLUMOHMPaHe Ha MpexarTa;

43.3. pa nonsBa CaMO KpaWHW YCTPOWCTBA, KOMUTO CbOTBETCTBAT Ha XapMOHM3MpaHuUTe
TeXHUYeCKuTe cTaHgapTu;

43.3.1. ABoHaTbT e ANTbXEH Aa Na3u npenocTtaBeHoTo My no T. 14.4.3. n T. 43.6.2. KpaliHoO
YCTPOMCTBO, BK/IIOUMTENHO OT Kpaxbun, 1 Aa ro cbxpaHsiBa OT MOMEHTa Ha NoJy4YaBaHeTo My U
NO HauWH, rapaHTMpaL, HagexaHo NpeaoCcTaBsHe Ha ycnyraTa;

43.3.3. BbB BCUYKM cnyyam Ha 3aryba wmnm HaHeceHWM Bpean Ha KpaWHOTO YCTPOMCTBO,
cobctBeHoCcT Ha bBTK, mMpuMYMHEHM C yMUCbA WM HEBpEexXHOCT OT cTpaHa Ha A6oHaTa,
NOCNeAHUAT € OTFOBOPEH 3a Te3U LWeTU 1 Bpeau;

43.3.4. MNpn nsatnyaHe nUau npekpartsiBaHe Ha gorosopa Mexay BTK n AboHaTta, B cnydyauTe
no 7. 14.4.3 n 1. 43.6.2, KbM pgaTaTa Ha W3TMYaHE WM MpeKkpaTdBaHe Ha A[0ro.sopa,
MocnegHusaT e ANbXEeH Aa BbpHE KpPamHOTO YCTPOMCTBO Ha auue, otopmampaHo ot BTK ga ro
npueme. [BeTe cTpaHn noanuceat [lpueMo-npenaBaTesnieH MNpPOTOKOM, YAOCTOBEpsBall
CbCTOSISHMETO Ha NpPeAoCTaBeHOTO KpamHO YCTPOMCTBO KbM MOMEHTA Ha NMOAMMCBAHETO MY;
43.3.5. B cny4yait, 4ye npefoCTaBeHOTO KpalHO YCTpOMCTBO 6bae NoBpeaeHo, OTKpaaHaTo uian
He 6bae BbPHATO OT CTpaHa Ha aboHaTa, nocnegHMaT Ab/MxM Ha BTK HeycToika, KaTo
pa3MepbT Ha HeycTolKaTa He MOXe Aa HagBuwaBa LeHaTa Ha KpalHOTO YCTPOMUCTBO. ;

43.4. npu 3asBeHa noBpeda WAM nMojdafeHa peknamaums ga ocurypsea AOCTbN  Ha
YAb/IHOMOLLEHN ANBXHOCTHM nmua Ha BTK 3a npoeBepka Ha TenedoHHaTa MHCTanauusa wm
KpalHOTO YyCTPOWMCTBO B paboTHu gHm oT 8 go 18 4., B npeaBapuTesIHO CbrlacyBaHO BpeMe
mexay BTK n A6oHaTa;

43.4.1. B cnyyante no T. 14.11.2 ga ocurypsisa Bb3MOXHOCT Ha YMb/JHOMOLWEHN ASTbXHOCTHU
nvua Ha BbTK 3a goctbn 40 noMeuweHueTo/aTa, 3a MOHTUPaHe Ha Heo6X0AMMOTO CbOpbXEHUe
3a ocurypsiBaHe Ha AOCTbMN A0 KpaiHa Touka Ha MpexarTa.

43.4.2. o OTHOWEHME Ha AOMbAHUTENHO MOHTMPAHOTO CbOpbXeHue no T. 14.11.2, ce
npunarat pasnopenbute Ha T7.43.3.1 o 1. 43.3.4.

43.4.3. B cnydaih, 4e MOHTMPAHOTO JAOMBIHUTENIHO CbopbXeHne 6bae noBpeaeHo,
OTKpagHaTto uamM He 6bae BbpPHATO OT CTpaHa Ha aboHaTa, nocnegHUAT Ab/Xkum Ha BTK
HeyCTolKa, KaTo pa3MepbT Ha HeycToMKaTa He MOXe Ja HaaBuwaBa LUeHaTa Ha
OONBIHUTENHOTO CbOPBXXEHME KbM AaTaTa Ha HErOBOTO MOHTUpPaHe.

43.5. ga He npeoTcTbNBa NpasBaTa Mo TO3M AOrOBOP Ha TpeTu nAuua, 6e3 U3pUYHOTO NMUCMEHO
cbrnacue Ha BTK;



43.6.1. pa 3aMeHs KpawmHOTO YCTPOMCTBO 3a CBOSI CMeTKa, B TpWU MeceyeH CpoK OT
yBenooMNieHneTo, HanpaBeHO oT BTK, korato pa3ButueTto U O6HOB/IEHMETO Ha MpexaTta WU
CbOpbXEeHMsATa HanaraT CMAHaTa;

43.6.2. B cnydauTte no T. 45.14.2, npn npomMaHa Ha uHTepdelica 3a AOCTbN A0 MpexaTa,
aboHaTbT cCce 3agb/xkaBa ga M3Mon3Ba KpalHO  YCTPOMCTBO, UYUUTO  TEXHUYECKMU
XapaKTeEPUCTUKM Aa MNO3BONSBAT WM rapaHTuUpaTt MNon3BaHeTO Ha ycnyrata. B To3u cnyuam
KpalHOTO YCTpPOWCTBO cCe npenoctaBa Ha aboHaTta B cpokoBeTe no T. 45.14.2. lpwm
nosyyaBaHe Ha KpawmHOTO YCTPOWCTBO CTpaHuTe noanuceat [lpuemo-lpenasateneH
NpoTOKO/;

43.6.3. B cnyyanTte no T. 43.6.2, korato BTK e npepocraBuiio KpalHOTO YCTpPOMCTBO,aKo
ABOHaTLT He MOoNy4Yn KparHOTO YCTPOWCTBO, Mopaau npuyunHu, 3a kouto BTK He oTroBaps,
AboHaTbT cnegBa noa yBeaoMn HesabaBHo 3a ToBa BTK Ha TenedoH 0800 100 mnm B BTK
LeHTbp W Aa YroBopu AaTta M 4ac 3a AOCTaBKa Ha KPamHOTO YCTPOMCTBO. 3a BPEMETO, B KOETO
AboHaTbT He e nonsean ycnyrata, bTK abmxku HeycTolika B pa3MepuTe, onpeaeneHn B T.
47.2;

43.7. [a He u3BbpWBa M AoMNycka npoBexaaHe Ha 06e3noKouMTeNHU MNOBUKBAHUSA OT
TenedoHHUSA CN NOCT, KakKTO U HEBEPHU MOBUKBAHUSA KbM C/YXO6MUTe 3a OKasBaHe Ha chnewHa
noMoLL;

43.8. ga 3annalwla ueHaTta 3a MeceyeH aboHaMeHT 3a nNepuoga, Korato NocTuT He e paboTun
no BMHa Ha aboHaTa, Nopaan U3KIYBAHE Ha HEU3MNpPaBHO KpamHO YCTPOWCTBO WM TakoBa,
KOETO He e C napamMeTpu B CbOTBETCTBME C M3UCKBAHUATA Ha XapMOHU3MPaHUTE TEXHUYECKU
CTaHgapTu;

43.9. pa u3NbjHSABa 3aAb/DKUTENHUTE TexHuyeckuTe ykasaHumsa Ha bBTK, cBbp3aHum C
HOpPMasHOTO PYHKLMOHMPAHe Ha MpexaTta u ycnyrute, nybnmkysaHm B MHTepHeT cTpaHuuaTta
Ha BTK nnu npenocraseHun Ha aboHaTa B NnucMeHa dopmMa;;

43.10. pa npepoctassa TenieOHHMS CM NOCT 3a CNEeLWHN MOBUKBAHUS, KaKTO M 3@ NOBUKBAHMUS
npu NpUpoaHn 6eACTBUA, KPYNHU aBapun U Apyrn nofobHU obLecTBeHn cbbntus;

43.11. pa ysegomsaBa nucMeHo BTK npu npoMsiHa Ha uAEHTUDUKAUMOHHUTE CU AAHHU B
elHOMeceYeH CPOK OT HacCTbMNBaHeETO ;

43.12. AboHaTbT Cce 3aab/ikaBa, OCBEH C U3PUYHOTO MUCMEeHOo cbrnacne Ha BTK, ga He
M3BbpLUIBA M Aa He AONYyCKa M3BbpLlUBaHe Ha AeNCTBUS:

a) CBbp3aHu C reHepupaHe, TEPMUHUPAHE UM TPAH3UT Ha Tpaduk oT/KbM/B MpexaTta Ha BTK
C uen peanusmpaHe Ha nevanba 3a aboHaTta nnm gpyro nuue, pasnanyHo ot bTK;

6) C uen MHMuMMpaHe Ha NMOBUKBAHMSA M OCbLUECTBSIBAHE Ha PasroBOpu MO HaUMH yBpeXxaall
npasaTa U nHTepecute Ha BTK;

43.13. [a ocurypm Bb3MOXHOCT M Aa CbAEMNCTBA 3a OCbLUECTBSIBaHe Ha AocTtbna Ha BTK no
T.43.4.

Paspen IX
OTroBOPHOCT HA ABOHATA

44, A6oHaTbLT OTroBaps 3a:

44.1. 3abaBa B nnawaHeTo Ha Ab/HKUMKU CyMU 3@ MpeaocTtaBeHuTe TenedoHHU yCcnyrm no
Te3n O6wu ycnosus;

44.2. 3a BMHOBHO MPWYMHEHW Bpeau Ha MpexaTa, B pe3yntar OT BK/4YBaHe Ha KpawuHu
YCTPOMCTBA, UYWUWATO TEeXHWYECKM napaMeTpu He CbOTBETCTBAT Ha XapMOHM3MpaHuTe
TEXHMYECKN CTaHAapTM W Ha nybnumkyBaHuTe oOT BTK TexHuuyeckm cneumdukaumm Ha
nHTepdericuTe 3a CBbp3BaHe Ha KpamHU €NeKTPOHHU CbObLNTENHN YCTPOCTBA, KaKTO U Npwu
n3MeHeHue Ha KabenHaTta MHCTanaumsa Ha crpajaTa.

44.3. 3a npuymHeHuTe Bpeanm Ha BTK, KouTo ca npsika M HenocpeacTBeHa nocneavua oT
HeM3Nb/HEHME Ha 3aab/keHnsaTa no O6wmTe ycnosmus n Aorosopa.

Paspen X



NMPABA U 3AADBJIDXXKEHUA HA BTK

45. BTK nma cnegHuTte npasa:

45.1. [da nony4yaBa M3USI0 M B CPOK MJallaHe Ha Abmxkummte oT AboHaTa CyMm 3a
npegocraBeHuTe ycayru no Jorosopa n Obwmrte ycnosus.

45.2. [a v3kio4YBa NOCTOBETE Ha HeusnpaBHUTE aboHaTu cnep u3TuMYaHe Ha KaneHgapHus
MeceL, B KOUTO TpsabBa Aa ce M3BbpLluM NNallaHeTo 3a Non3BaHuTe yCnyru;

45.3. [Oa wn3skntoum TenedoHHM noctoBe Ha aboHaTu, KOMTO He ca npenocrtaBuaM Ha
obesneveHne (rapaHumoHeH paeno3nT uaum 6aHkoBa rapaHums), nouckaHo ot BTK B
cboTBeTCTBME C Te3n O6Lwmn ycriosu;

45.4 HeszabaBHO pa u3kauyBa noctoBeTe Ha A6oHaTU, 3a KOMTO Ca Haniuue A0CTaTbyHO
JaHHU, 3@ M3BbPLIEHO HapyleHWe Ha 3aAb/DKEeHUATa U orpaHudveHusTa no T. 15, T. 43.12
n/vinn 43.13 oT Te3n ycnoBus;

45.5. MNpu 3abaBa 3a n3nnawlaHe Ha 3aab/KeHMe npeasuaeHo B HacToawmTte O6wm ycnosus,
BTK MOXxe ga M3KI4YM U Apyru yciyrn, npenoctaBsHM Ha aboHaTa, 3a KOMTO CMETKuUTe ca
peaoBHO M3nnaTeHu;

45.6 BbB cnyyauTe Ha W3KIOYBaHE Ha TenedoHHMsa nocT, no T. 45.5., npu Hanuuue Ha
TexXHM4yecKka Bb3MOXHOCT, we 6bae ocmrypeH AoCTbN A0 YCAYru 3a ChewHn NOBUKBaHUS U 40
TenedoHa no T. 42.2, 40 3aKpuBaHe Ha MocTa;

45.7. AKo aboHaTbT He 3aniaTu 3aAb/IKEHUsATa A0 Kpas Ha cneaBallus KaneHaapeH Mecel,
TenedoHHMAT NocT Moxe aa 6bae 3akpuT;

45.8. BTK 3ana3Ba TenedoOHHUS NOCT CbC CblMa HOMEp B Cpok Ao 2 (ABa) Meceua oOT
3aKpUBAHETO;

45.9. MNpu CUCTEMHO 3aKbCHEHME Ha nnawaHumaTa, BTK mMa npaBo ga noucka ot AboHaTta
obe3neyaBaHe Ha B3eMaHUATa;

45.10. pa w3BbpwBa KpeauTHa oOueHKa Ha noTpebuTens 3a non3BaHe Ha YyCayrute,
npegocraBeHn 4pe3 MpexaTa, KakKTO W OueHKa Ha noTtpebutens 3a MapKeTUHIroBu
Npoy4yBaHUs M 3a U3roTBsHe Ha aboHaTHM Npoduau cnopen UHAMBUAYANHUTE UM UHTEpPECH,
npu cCnasBaHe Ha M3UCKBaHUATa Ha Te3n O6wm ycnosus, 3akoHa 3a 3awuTa Ha JINYHUTE
aaHHun, 3EC v nnueHsunsaTa;

45.11. pa n3BbplIBa TeCTBaHEe Ha KpamHW YCTPOWCTBA WU/MNuW Aa M3kKn4Ba TenedoHHns nocrT,
koraTto 6be ycTaHoBeHa TeXHM4YecKa Hen3npaBHOCT;

45.12. pa npunara 3akKOHOCbobpa3HmM cnocobu (aBaHCcoBO obe3neuynTenHo nnawaHe, 6aHkoBa
rapaHums mnu ap.) 3a obesneyaBaHe Ha MNnawaHuMaTa NpuM nNpegocTaBsHe Ha YCayrn npu
cneuvanHn TeXHUYECKW YCNoBUSA, NpeaocTaBsHE Ha BpPEMEHHW efIeKTPOHHM CbobwuTenHm
yCnyru B CTpaHaTa 1 4YyxbuHa, npu notpebneHne Haa KpeauTHUS IUMAUT;

45.13. npu perncrtpMpaHo HeTUNU4YHoO TpadunyHO noBeaeHWe, KOeTo Ce Wu3passiBa B
HEKOJIKOKpaTeH CKOK B noTpebneHneTo crnpsaMo npeaxoaHuTe Meceum wuam npu TpaduyHo
noeefeHne, KOeTo He CbOTBEeTCTBa Ha BMAA M NpefHasHayYeHUeTo Ha U3MOoS3BaHUTE YCNyru,
cnepn kato yBeaomMm aboHata, BTK moxe ga wv3kaoum BpeMeHHOo, Ao 10 gHu, maxoaswuTe
NOBWKBaHWS Ha onpeneneH TenedoHeH NOoCT A0 U3sICHABaHe ¢ aboHaTa Ha NpUYMHUTE U Aa
npeanoXu cnopasyMeHue 3a ypexzaHe Ha Bb3HUKHaNuUTe napuvyHu 3agb/KeHns ;

45.14.1. pa cMeHsS Tened@oHHMS HOMep N0 TeXHU4Yeckn npuunHu cneg 30-gHEBHO
yBeaomsBaHe Ha aboHaTta. B TO3u ciy4dan, He3aBMCUMMO OT MOJI3BaHWUA LEHOBU nAaH (UeHn um
LeHOBM ycnoBusl), aboHaTbT Nosiy4aBa NpaBo Aa Nos3Ba egHokpaTHo 50 6e3nnaTHU MUHYTU
3a HauMOHanHWM pas3rosopu (CENUWHM U MeXAyCenuwHn) B MpexaTta Ha bTK, npe3
KaneHgapHMsa Mecel, cneaBall Meceua Ha npoMsHaTa. B yeBegomneHmero BTK cbobuwasa Ha
aboHaTa HOBMS HOMep Ha TenedoHHUs NocT. He ce cunTa 3a cMsHA Ha HoMep A06aBSHETO Ha
undpa KbM HoMepa, naeHTudnumpal LeHTpanara.

45.14.2. npn Hannyme Ha TexXHMU4Yecka HeobxoANMMOCT, Aa NPOMEHS NMHTepdenca 3a 4OCTbN A0
MpexaTta cnen 30-aHeBHO yBegoMsiBaHe Ha AboHaTa. B T1o3m cnydanh BTK ce 3agbixaBa aa
haje Bb3MOXHOCT Ha aboHaTuTe 3a CMsiHa Ha KpamHOTO ycTpoihcTtBo B 30 AHEBHUSA CPOK Ha
yBenOM/IEHUNETO.



45.15. pa nonsea cneg npeaBapuTenHO NMMCMEHO yBeAOMsiBaHe AOCTbN A0 MMOTa Ha aboHaTta
C Uen u3BbplBaHe Ha NpoduNakTUYHW npernean, CBbp3aHW C noagabpKaHe, pa3BuBaHe U
nopobpsiBaHe Ha Mpe)aTa M KayecTBOTO Ha ycnyrute. B yBegomneHumeTo cneasa da 6baar
YTOYHEHW paTtaTa, 4YacbT M MMeHaTa Ha cnyxutenute Ha BTK. JocTbnbT e paspelleH camo
MpU HaAMYMETO Ha CbOPBXEHUS, KOMTO Ca YacT oT MpexaTta Ha BTK nnan korato e Heob6xoanm
AOCTbN 3a OTCTPaHsBaHe Ha noBpeja no CurHan Ha aboHaTa;

45.16. ga ocbuecTBABa HenpekKbCHAT KOHTPOJT BbpXY Ha4YMHA Ha U3MOM3BaHE Ha ycayrmTte no
T. 15, BK/IOUMTENHO Aa cnean TpaduuyHUTE NapameTpu;

45.17. pa u3knwuyBa nocrosete Ha aboHaTn, KoraTto obwmna pasMep Ha Ab/HKMMUTE KbM BTK
CyMM 3a MON3BaHM YyCAyry, BKIKUYUTENHO HedaKTypupaHuTe ole yCayru, ca HaaBuLWWAn
KpeanTHUS TMMUT;

45.18. BTK wnMma nbneH poctbn go CLI uvHoOpMauusaTa He3aBUCMMO OT HACTPOMKKUTE,
BbBeAeHu oT aboHarTa.

46. BTK nma cnegHuTe 3a4b/HKEHUS:

46.1. ga ocurypsiBa HenpekbCHATO NpenocTaBsHe Ha ycnyrmte no Te3m O6wm ycnosus,
Cbo6pa3HO TEXHUYECKOTO U TEXHONOrMYHOTO pa3BuTMe Ha obuwecTBeHaTa QuUKCMpaHa
TenedoHHa Mpexa, C HeobxoAMMOTO KayecTBO WM Ha AOCTbMHa UEHM 3a YyHuBepcasHaTa
ycnyra.

46.2. No nogabprKaHe Ha MpexaTa:

a) ha noaabp)xa Mpexata W npuaexawute N CbOpPbXEeHUS B TeXHMYeckKa W3NpaBHOCT WU
CbCTOSAHME, 3@ HernpeKbCHaTO U KayecCcTBEeHO NMpefoCTaBsaHe Ha YCIyru;

6) pa oTCTpaHsiBa, B paMKUTE Ha CblUECTBYBalUMTE TEXHMYECKM U NPOU3BOACTBEHU
Bb3MOXHOCTM, B paboTHO BpeMe, Bb3HMKHAIM NMOBpean MO MpexaTa U CbopbXeHusTa, KaTo
rnassa cnegHWTe CPoOKoBe:

6a) 3a noBpeamn, Bb3HUKHANM B CTAHUMOHHUTE CbOPbXEHUS - A0 6 Yaca;

6b) 3a noBpeaun, Bb3HMKHaNM B KabenHu Tpaceta - 40 10 paboTHM OHK;

B) Aa yBeaoMsBa HaW-Manko Tpu AHUM nNpeABapuTesIHO, 4pe3 cpeacTBaTa 3a MacoBa
nHdbopmaumsa (Hanpumep, BCEKUAHEBHUK WM MeCTeH BeCTHWMK) aboHaTuTe, B Cnydalh Ha
NnJaHUpaHo NMpeKbCBaHe Ha YCNyrnte u Npoab/HKUTENHOCTTa Ha NPEKbLCBAHETO;

r) ga obseu TenedoHeH HoMep, Ha KOUTO aboHaTuTe MoraT ga cbobuaBaT 3a NoBpeaun;

4) Npy NMCMEHO NOMCKBaHe OT 3aMHTepecoBaHM aboHaTu M NO TEXHW CUTHaNW ga npocnensisa
obe3nokonTeNnHN NOBUKBAHWUS, KaKTO WU HeBepHM obaxkaaHus 3a crnewHu noBuKBaHus. Mpu
yCTaHoBsiBaHe Ha TenedOoHHUTE NOCTOBE, OT KOMUTO Ce€ M3BbpLIBAT TakMBa NoBmkBaHus, BTK
KOHCTaTMpa C NpOTOKOJST HapylleHMeTOo M npeaynpexpaBa MNMCMEHO aboHaTMTe Ha Te3u
NOCTOBE, Ye MpW MOBTOPHO HapylweHune NocTbT UM We 6bae 3akpuT U MHGOpMMpa 3a Hero
OpraHuTe Ha nNpokypaTypaTa u KoMmucusiTa 3a perynmpaHe Ha cbobuieHusTa.

e) BTK BktouBa NOBTOPHO nocTa (NOCToBETE), M3K/OYEHN MO T. 45.2, B CPOK KakTo cneasa:
- 3a aboHaTu Ha undposu ATL, — oo Tpn paboTHU AHK,

- 3a aboHaTn Ha aHanorosn ATL|, — 4o neT paboTHM AHMK,

cnea 3annawaHe Ha Ab/DKUMUTE CyMun.

46.3. pa cbbupa, obpaborBa U CbxpaHsaBa TpadUUHW AAHHWU, CBbpP3aHM C MPeaoCTaBsiHE Ha
dukcnpann rnacoen TenedoHHU ycayrm u dpopMmmpaHe Ha aboHaTHMTE CMEeTKM B
cboTBeTCTBUE CbC 3EC:

a) BTK cbxpaHsiBa gaHHM, HeobxogMMM 3a pasnaliaHe M 3a dopMupaHe Ha aboHaTHUTE
CMETKU crieq NpUKIYBaHe Ha NOBMKBAHETO WM Bpb3KaTa, A0 NMPUK/IOUYBAHETO Ha nepuoaa,
npes KOMWTO pJaHHWUTE OT TakKCyBaHeTo MoraT ga 6baaT M3MCKBaHM, OCMOPeHW M Ja ce
OCbLLECTBM MallaHe;

6) BTK uma npaBo pga wu3nonsea u obpabotBa TpadmuHM AaHHKM, CbbpaHWM NO noBOA
npeaocTaBsHETO Ha €/eKTPOHHM CbOBWKWTEeNHM yCnyryM 3a npoydBaHe, KaTo AaHHUTe ce
aenepcoHnduuympar.



46.4. pa cbxpaHsiBa MHpOpMaUnaTa 3a NON3BaHMUTE YCYyrM 3a MMHaN nepmoa OT BpeMe:

a) 3a TtenedoHHN cMeTKM - 1 (eaHa) roanHa;

6) 3a perucTtpMpaHu aBTOMaTU4YHU CENULLHM, MEXAYCE/NLWHN U MeXAYHapoAHW U pa3rosBopu
KbM MO6UIHM Mpexun - 1 (egHa) roguHa.

46.5. na He paskpuBa n/wnun pasnpocTpaHsiBa Ha TpeTu nuua nHdopmMaums, npegocraBeHa My
Nno NoBOA M3MbJ/IHEHMETO Ha AOorosopa M HacToswmTe O6LWM yCNnoBMS, OCBEH aKO CTpaHUTE He
pewaTt apyro. MHdpopmMauma Ha TpeTu nmua ce npeaocraBs caMo B nNpeaBuaeHUTe OT 3aKoHa
cnyvyam;

46.6. pa CbxpaHsiBa AOKYMeHTauusaTa 3a AOrOBOpPHW OTHOWeHWs ¢ aboHaTa A0 AaTaTa Ha
npekpaTsiBaHe Ha A0OroBopa M ypeXkaaHe Ha BCUUYKM 3a4bJ/IKEHUS, KOUTO NMPOU3TUYAT OT Hero.
KoraTto goroBopbT € npekpaTteH eaHocTpaHHO oT BTK nopaau HennawaHe OT CTpaHa Ha
aboHaTa, nocoyeHaTa [AOKyMeHTauuMss W MWHMOpMauUusa ce CbxpaHsaBa A0 ypexaaHe Ha
CropHUTe 3aab/ikeHus no cbaebeH pen nnm ¢ n3BbHCBLAEOHM cnocobu;

46.7. N0 NMCMEHO UCKaHe Ha aboHaTa M cpelly 3anfawaHe, ga My npeaocraBs MHdopmaums
WKW CrpaBKM OTHOCHO CbOTBETHMSA aboHaTeH MOCT 3a ocbliecTBeH 06eM Tpaduk, AbIHKUMU
WIN NAaTeHW CYMU, KaKTO W 3a MOoKasaHusTa Ha OTyYMTaluMTe YCTPOMCTBA B MOMEHTa Ha
NMONCKBAHETO, MPU HaNN4YMe Ha TEXHNYECKA Bb3MOXHOCT;

46.8. pa ocurypsasa 6esnsateH AOCTbMA A0 YCAyruMTe 3a CnewHW MOBUKBaHUS M CNpaBOYHMU
ycnyrn cbobpasHo HacToswmTe O6wm ycnosus;

46.9. No Non3BaHe Ha KpamHW YCTPONCTBA:

a) Mpwn 3asgBka oT aboHaTa ga ocurypsiBa cpeuwly 3annallaHe noaabpXXaHe, HacTpolrKka WU
PEMOHT Ha ocurypeHu ot BTK KpaliHM yCTpOMUCTBa;

6) Oa ocbllecTBSBa TEXHMYECKN KOHTPOS Ha JIMHUUTE U CbOPbXEHUsTa, KOMTO ca 4acT oT
MpexaTa Ha BTK.

46.10. pa wu3rotBa TenedoHeH yKasaTen B rnedaTHa W/unm enekTpoHHa dopMa M aa
npenocTaBs CpaBOYHU TenedOoHHN YyCyrn B CbOTBETCTBME C T. 21;

46.11. pa oTroBapss MNMCMEHO Ha peknamauumm wu npeanoxeHns B 30-gHEBEH CpPoOK OT
nosly4yaBaHeTo UM;

46.12. ga ocurypsiBa TaHaTa Ha CbobOLLEeHUsTa, BKIIIOUUTENHO:

a) Cnyxutenute Ha BTK HAMaT npaBo Aa ce BK/KOYBAT MO BpeMe Ha MnpoBexaaHe Ha
TenedoHHM pa3roBop;

6) Onepatopute B BTK Morart, npu npoBexAaHe Ha pasroBOpM C PbYHO M3rpaxgaHe Ha
BPb3KMTE, Aa Ce BKJIOYBAT, 3@ Aa KOHTPOAMpaT 4YyBaemoCTTa W MNPOAb/DKUMTENIHOCTTA Ha
pa3roBopuTe, KakTO W KOrato MocpeaHuM4yaT 3@ MpoBeXAAHEeTO0 MM MO0 WCKaHe Ha
pasropapswmTe. Mo BpeMe Ha BKIIOYBAHETO Ce nogaBa NoCTOSHEH cneundunyeH curHan.
46.13. BTK ce 3agbikaBa Mpu MNOBMKBaHWUS OT aboHaT Ha aHanoroBa LeHTpana 3a
OCblUECTBSABAaHE Ha MOBUKBaHUA 4ype3 ,1M360p Ha onepaTtop” aAa npeaaBa CLI cbCc cneaHoTo
CbAbpXXaHue: KOA Ha HaceneHoTo MSACTO MM KOA Ha HaceneHoTo MACTO, cfeaBaHo oT
nbpBuTE UMMPUN HA aHaNoroesaTa LeHTpana Wan Kog Ha aHanoroBms Bb3en;

46.14. bTK npepoctaBs Ha aboHaTuTe cn cnegHute CLI n COL 6a3mnpaHn ycnyru:

a) “CLI 6a3sunpaHun ycnyrn”: npeacraBssHe Ha naeHtudukaumsa Ha nmHmaTa Ha Bukawms (CLIP)
n 6rnokmpaHe Ha naeHTUdUKaUMa Ha NMHUAaTa Ha Bukawmsa (CLIR);

6) “"COL 6asupaHun ycnyrn”: npeacrtaBsHe Ha maeHTUdUKaums Ha cBbp3aHaTa nnHus(COLP)
n 6nokmpaHe Ha nageHTudmkaumsaTa Ha cebp3aHaTa anHusa (COLR);

46.15. BTK npepnocrtaBs Ha aboHaTuTe CU CNneaHnTe yCnyru:

a)npeHaco4yBaHe Ha noBukBaHeTo (Call forward);

6)npekpaTsBaHe Ha NoJsiydaBaHETO Ha MpeHaco4YeHMUTe KbM HEroBoTO KpamHO YCTPOWCTBO
NOBUKBaHWS;

B) OTKa3 Ha npMeMaHe Ha NOBUKBAHMUS.

r.) Npy Hannyme Ha TexHudyecka Bb3MOXHOCT BTK ocurypsiBa Ha aboHaTuTe CU, CBbp3aHu
KbM UMdpOBa LeHTpana, nonssaHe Ha MyHKUMATA TOHAJHO HOMepoHabupaHe (DTMF dialing)
46.16. Jo 31.12.2009 r. BTK MoOxe ga oTKaxe npegoctaBsHe Ha ycnyrute no T1.46.14 wu
46.15 3a ABOHaTM Ha UeHTpanu, M3Non3Baly CUrHann3aums, KoaTo He AaBa Bb3MOXHOCT 3a



npeaocrtaBsHe Ha ycnyraTa.
46.17. B cny4dauTe, KoraTto ce npegoctass, ycnyrata CLIP ce nogabpxa aktueHa 6e3nnaTHoO
ot BTK. BTK ocurypsasa CLIP no BpeMe Ha MO3BbHABAHETO M O 3anasBa HernpoMeHeH Mo
BpeMe Ha pasrosopa.

46.17.1. BTK e pabXHO Aa npenoctaBum Ha BukaHusa abonat CLI, kato He npomeHs
BbBeAEHUTE OT BUKaWMsl aboHAT HACTPOMKW MM CbOTBETHO MHMOpMaumaTa, nogafdeHa oT
MpexaTa, U3TOYHUK Ha MOBUKBAHETO.

46.18. B cny4dauTe, korato ce npepoctasa ycnyrata CLIR, BTK ocurypsBa Ha kpanHute
notpebutenn Bb3IMOXHOCT Aa 6bae akTMBMpaHa NO AOCTbMEH HadyuH 1 6e3nnaTHO 3a BCUUKMU
NOBMKBAHWS, Ype3 3asiBKa 3@ aKTMBUpPaAHE UM ype3 nsbupaHe Ha Koa.

46.19. Ycnyrata CLIR ce akTtuBmpa 6e3nsaTtHO, MO AOCTbMEH HAUMH 3a BCSKO OTAESTHO
noBuKBaHe 4ype3 u3bupaHe Ha koa. BTK obsBaABa KogoOBETE 3a aKTMBMPaHE U AeaKTUBUpaHe
Ha CLIR, konTo ce HabupaT HemnocpeacTBEHO npean aboHaTHUS HoMep unu npedukca npeg
HauUMOHaNHMA 3HA4YMM HOMep WM Koda 3a uM360p Ha onepaTop 3a BCSKO MOBUKBaHe.
KopnoseTe ce ob6sBaBaT Ha cTpaHumuaTta Ha BTK B IHTepHeT u/vnn no apyr NoAXoAsil, HauuH.
46.20. BTK Moxe ga OTMEHW BPEMEHHO 3ajafeHuTe OT noTpebutenute HaCTPOMKWM caMo B
cnyyah Ha HapywasaHe Ha (YHKUMOHMPAHETO W/Wian ynpaBreHMeTO Ha MpexaTa WM Ha
e/leMeHTN OT Hes;

46.21. Cnep Bb3CTaHOBsIBAHE Ha HOPManHOTO (YHKUMOHMPaHe W/MnNu ynpaBfieHMeTo Ha
MpexaTa Ha BbTK Bb3CcTaHOBSIBa 3a4aAeHUTE OT noTpebuTensa HacTpoOWKHK;

46.22. PeabT 3a akTmBupaHe u geaktmeupaHe Ha CLIR no T1.46.17 ce npwnara v npu
rnonseaHe Ha ycnyraTa “n3bop Ha onepatop Ha aboHaMeHTHa OCHOBa”;

46.23. YcnyraTta Call forward ce aktuBmpa no AOCTbNEH HA4uuMH ype3 n3bupaHe Ha kog. BTK
o0b6siBsiBa KOAOBETE 3a aKTUBMpPaHE M fOeaKTUBMPaHe Ha MpeHacoyBaHe Ha MOBUKBAHETO.
KopnoBeTe ce 0b6sBaBaT Ha cTpaHuuaTa Ha BTK B MIHTepHeT;

46.24. YcnyraTta “npekpaTtsiBaHe Ha MoJjlydaBaHETO Ha NMpeHacoYeHUTE KbM HEroBoTO KpawmHo
YCTPOMCTBO MOBWUKBaHUS”  ce ocurypsiBa oT BTK 6e3Bb3Me34HO WM NpUM HanAuyme Ha
TEXHMYECKa Bb3MOXHOCT Ha KpalHuTe notpeburtenu;

a) OyHKuMATa Ha MpexaTa no T. 46.15 6ykea ,6” ce akTueBmpa upes msbupaHe Ha Koa Uan
3asBKa 3a aKTUBUpaHe.

46.25. BTK ocurypsiBa Bb3MOXHOCT 3@ NOKa3BaHETO Ha CbOOLLEHUS Ha AUCNNes Ha BUKaHUS
aboHaT, KouTto moraTt Aa 6baart:

a) “With held”- npu aktnBupaHa CLIR ycnyra oT BMKalwmns aboHar;

6) “Unavailable”- npn noBnkBaHe OT aHanoOroB MOCT M MPU HEBBL3MOXHOCT 3@ NpenocTaBsiHe
Ha CLIP no TexHU4ecKku nNpuunHU;

B) BTK He HOCK OTroBOPHOCT 3a BMaa Ha CbobLeHneTo, B CnydYyanTe B KOUMTO TO Cce onpeaens
OT KpPamHOTO YCTPOWCTBO Ha aboHaTa C pa3/qiMyHO CbAbpXXaHue.

46.26. MNpun N1Mnca Ha TeXHMYECKa Bb3MOXHOCT 3a peanmnsnmpaHe Ha U3MCKBaHMATa no T.46.23
n T.46.27 BTK ocurypsiBa Nnoka3BaHETO Ha NoAxoAsWwo cboblieHne Ha AuCnes Ha BMKaHUS
aboHnar.

46.27. B cnyyanh Ha nNpoMsiHa Ha HoMepa Ha aboHaTta (no xenaHue Ha aboHaTa wnam ot BTK)
BbTK 3amna3sa 3asBeHuTe OT aboHaTa HACTPOMKM, OCBEH aKO TOW He e 3asaBwui Apyro. 3a
M3BbpLUEeHaTa nNpoMsiHa, aboHaTbLT Ce yBegoMsiBa MO HauduHa, npeasnaeH B 7.45.14.1 o1 Te3u
yCnoBus.

46.28. BTK ce 3aabikaBa ga WHGOpMMpa MO NoAXOoAslW, HauMH KpanHuTe notpebutenn 3a
KOHKpEeTHUTE Ha4yuMHM 3a aKTUBUpPAHE W AeaKTUBMpaHe Ha npeaoctaBeHuTe no T.46.14 u
46.15 ycnyrn. BTK ce 3aabmkaBa ga MHGoOpMMpa KpanHuTe noTpebutenn no noaxoasiy,
Ha4ynMH M 3a crneumduyHUTE TEXHUYECKU M3UCKBAHWUA MPU HaIuMuMe Ha TakKuMBa, Ha KOWUTO
KpaHWUTEe YyCTPONCTBa Aa CbOTBETCTBAT, 3@ Aa MoraTt noTpebutennte ga nonseaTt Te3n yCayru.
46.29. Tpn Bb3HMKBaAHE Ha BEPOSATHOCT OT 3aTpyAHEHWUs WIN BPEMEHHO ChnMpaHe Ha
npegoctassaHeTo Ha CLI ycnyrnte Ha BTK ce 3agbixasa ga nHdopMupa no noaxoasi, HauvymH
KpanHuTe notpebutenn 3a Te3n obCToATencTBa MMHMMYM ABa AHM NpeaBapuTenHoO, KoraTo



TOBa € 06eKTMBHO Bb3MOXHO.

46.30. BTK ce 3agbmxkasa pga wu3nonsea CLI wHdopmaumsaTa camMO BbB Bpb3Ka C
(YHKLUMOHMPAHETO M YMpaB/IEHMETO Ha MpeXaTa CU U Aa He Aonycka TpeTu nuua ga mmat
[OCTbM A0 Hesl, OCBEH B M3PUYHO NMpeaBMaeHUTe B 3aKOHOAATENCTBO Ha Penybnnka bBvnrapus
cnyvam.

a) BbTK ce 3agbnxaBa ga He wu3nonsea CLI uHdopMauumsta 3a TbproBCKM LENKU, KaTo
MapKeTWHI, Npsika peksiama Ha CTOKW U YyCNyru n ap., OCBEH NMpu M3pUYHO MUCMEHO Cbriacue
Ha aboHaTuTe N.

6) lMpu noBMKBaHeE KbM YCAYrM 3a OCbLleCcTBsABaHe Ha crnewHu noBumkBaHma BTK ce
3agbixaBa ga npegoctaBu CLI He3aBMCMMO OT HACTpPOMKWTE, HampaBeHuM OT aboHaTta. BTK
npepgoctaBa CLI He3aBMCMMO OT HACTPOMKWTE, HanpaBeHW oOT aboHaTa, KbM HOMepa,
MOCOYEHN OT OpraHMsaunm M BeAOMCTBA, CBbp3aHWM C HauMoHasiHaTa CUrypHocT m otbpaHa,
KakKTO M opraHm3aumu, CBbp3aHu C AenHoctn no 6opba c 6eacrteus, aBsapuu, 3710MOJYKU U
crnacuTenHun onepaumu, cnea npeasapuTeniHo cbrnacyesaHe ¢ KPC. BTK npepoctaBa CLI
HEe3aBMCMMO OT HaCTpOWKMTEe, HanpaBeHW OT aboHaTa, B C/yvyauTe Ha npocnensiBaHe Ha
310yMUWINEHN N/Nn 06e3NOKOUTENHMN MOBUKBaHUSA NPU UCKaHe OT KOMMETEHTHW AbpXXaBHU
opraHu.

B) B cnyyauTte, korato obwecTBeHn opraHmsaunm C npeameT Ha AeNHOCT- 3almTa npasarta Ha
rpaxkaaHuTe, ca 3asBUAM U3PUYHO XenaHueTo cu npea BTK ga rapaHTMpaT aHOHMMHOCTTa Ha
BMKalwma aboHat, BTK cnegBa oa ocurypm 3a BCUUYKM BXOAALWM NMOBUKBAHUS KbM HOMepaTa,
onpeneneHn oT Te3n opraHm3aumm, aa He ce npepocrtaBsa CLI He3aBMCMMO OT HaCTpoOWKuTeE,
HanpaBeHM OT BMKaLLMS aboHaT.

46.31. BTK ocurypssBa Ha aboHaTMTE CM BB3MOXHOCT 3a A0CTbn A0 obwecTBeHuTe
TenedoHHM YyCAyrn Ha NpeanpuaTmsiTa, YMUTO MPEXW Ca B3aMMHO CBbpP3aHM C MpexaTta Ha
BTK nocpeacreom:

a) n3bop Ha onepaTop 3a BCSAKO NOBMKBaHe ypes3 nsbupaHe Ha koA 3a u3bop Ha onepaTop;

6) n3bop Ha onepaTtop Ha aboHaMeHTHa OCHOBa.

46.32. TllocpeactBoM wu3Mon3BaHe Ha ycnyrata "m3bop Ha onepaTtop" ce ocurypsiea
Bb3MOXHOCT Aa OCbLUECTBABAT C/IeAHUTE BUAOBE NOBUKBAHUSA:

a. Ce/INLWHN NOBUKBAHUS;

6. MexaycenuwHn NoBUKBaHUS;

B. MOBMKBaHUA KbM MOOMIIHM HA3eMHU MPEXWN N KbM €NEeKTPOHHW CbOOLUMTENHU MpEexXu OoT
HenoaBMXHaTa pagmocayxba oT Buaa "To4ka KbM MHOIMO TOYKKN" C HAUMOHANMHO NMOKPUTHKE;

r. NOBMKBaHUSA KbM HereorpadCckyM HOMepa 3a NpeaoCTaBsiHE Ha YCNyru;

A. MeXxayHapoAHM NOBUKBaHUS.

46.32.1. MNocpeactsoM M3nos3BaHe Ha ycnayraTta ,u360p Ha onepaTop 3a BCSAKO MOBMKBaHe
ype3 nsbupaHe Ha Koa 3a M360p Ha onepaTop”, ce ocurypsiBa Bb3MOXHOCT Aa WM3MNon3BaT
3ae4HO0 WKW NOOTAENMHO ycnyrute no 1.46.32.

46.32.2. lNocpeactsoM wu3non3BaHe Ha ycnyrata ,M360p Ha onepatop Ha aboHaMeHTHa
ocHoBa”, BTK ocurypsiea Ha aboHaTuTE CU aNTEPHATUBHO CNEeAHUTE Bb3MOXHOCTU:

a) lMNocpeactsoM uanonseaHe Ha ycnyrarta ,u360p Ha onepatop Ha aboHameHTHa ocHoBa”, Aa
nons3BaTt 3aefHo CAeAHUTE YyCyrn, NpeaocTaBeHn OT eAHO NpeanpusaTve: OCbLIECTBABaHE Ha
CEeNULLHM MOBUKBAHUS, OCbLLUECTBSIBAHE Ha MeXAYCeNULLIHM MOBUKBaAHWUS, OCbLLUECTBABAHE Ha
NOBUKBAHUS KbM MOOW/IHM HA3EMHW MPEXWM M KbM €JIeKTPOHHM CbOOLMTENHN Mpexu OoT
HenoABMXHaTa paanocnyxba oT Bnga "Toyka KbM MHOIM0O TOYKM" C HAUMOHANHO MOKpUTME U
OCblLEeCTBABaAHE Ha MOBUKBaAHUSA KbM HereorpadCkm HoMepa 3a npefocTaBsHe Ha yCnyru nnm

6) Mocpeacrtsom n3nonseaHe Ha ycnyrata ,u3bop Ha onepaTop Ha aboHameHTHa ocHoBa” aa
nonseaTt caMoO Yycnyrata, nNpeaocTaBeHa OT e4HO MpeanpusaTue, ocbllecTBsBaHe Ha



MeXAyHapoAaHU NOBUKBaAHUA UK

B) MNMocpeacTBOoM M3non3BaHe Ha ycnyraTta ,M360p Ha onepaTop Ha aboHaMeHTHa ocHoBa” Aa
Nnon3BaT 3aeAHO0 BCUMUYKWN YCIYru, NpeaoCTaBeHM OT eAHO npeanpuaTtne, no 1. 46.32.2, 6. ,a" n
T.46.32.2., 6. ,6”

46.32.3. MNMocpeacTtBoM mM3non3BaHe Ha ycnyraTta "n3bop Ha onepatop" aboHaTuTe He MoraT
Aa OCbLLECTBABAT C/Ie4AHUTE NOBUKBAHUA:

1. NOBMKBaHUA KbM YCNyru 3a CneLwHn NoBUKBAHUS;

2. NOBUKBaHMUS KbM yCnyru ¢ 6esnnaTteH AoCTbM;

3. KpaTKM HauMoHanHM KoaoBe ¢ nbpsa uudpa "1".

4. ycnyraTa He e AoCTbNHa OT obwecTteeHn TenedoHHN anapaTu.

46.33. BTK ocurypsiBa Ha aboHaTuTe Bb3MOXHOCT, B C/ydaill ye ca m3bpanu ga nonseat
ycnyraTa "u3bop Ha onepatop Ha aboHaMeHTHa OCHOBa", Bb3MOXHOCT Aa Non3BaT U ycnyraTa
"m3bop Ha omnepaTop 3a BCSAKO MoBuKBaHe", kaTto aboHaTuTe MoraTt ga m3bepat kog 3a nsbop
Ha onepaTop 3a BCAKO OTAE/IHO MOBUKBAHe.

46.34. B cnyyan, 4ye aboHaTbT NOA3Ba yciyraTta "orpaHn4yaBaHe Ha M3XOAsLM NOBUKBaHMS",
3abpaHaTa 3a oCblLeCcTBsIBaHe Ha M3Xo4sLWwmM NOBMKBAHMS € BaJMAHa M Npu M3Mos3BaHe Ha
ycnyraTa ,u360p Ha onepatop”.

Paspen XI
OTroBOPHOCT HA BTK

47. BTK HOCM OTroBOPHOCT B C/eAHUTE cny4au:

47.1. 3a BWMHOBHO Heu3Nb/IHEHWE Ha 3aAb/DKEHMATa CUM WUIM KOraTo HEU3NbSIHEHUMETO ce
AbXkK Ha rpyba HebpexHocT, BTK oTtroBaps npesg aboHaTuTe, KakKTo crlenBa:

a) B cnydalh Ha 3abaBa MNpu OTKpUBAHE WM NpeMecTBaHe Ha TenedOoHHMS MOoCT cren
onpeneneHnuss CpoK - Ab/KM HEeyCTOMKa 3a BCEeKM AeH 3aKbCHeHme B pa3Mep Ha 1% ot
nnaTteHaTa LeHa 3a OTKpUBaHe Wan npeMecTBaHe;

6) BbTK Bb3cTaHoBsiBa HaaBHeceHuTe oT Ab6oOHaTta cyMu (MOrpewHo npeBeaeHn u
HagnnateHn);

B) Bb3cTaHOBsIBaHETO ce u3BbplwBa B cpok Ao 20 (aBagecet) paboTHM AHM OT AaTtaTa Ha
NoCTbMNBaHe Ha OCHOBAaTeSIHO MUCMEHO MCKaHe 3a ToBa oT aboHata B 6pol B TbproBCcKuTe
ueHTpoBe uauM no 6aHKoOB NbT, cneg nocoyBaHe Ha 6aHkoBa cMeTka OT aboHaTa, KaTo
6aHKOBMTE pa3HOCKK Ca 3a cMeTKa Ha aboHaTa.

47.2. 3a HeoTCTpaHeHu, B cpokoBeTe no T. 46.2, 6ykea ,6”, noBpean no Mpexarta wu
CbOpbXXEHUATA, B pe3ynTaT Ha KOeTo TenedOoHHUAT NOoCT He e paboTun A0 eauH KaneHaapeH
Meceu WM Mpu HenpeaocTaBssHE Ha KpawHo ycTponcTtBo no T. 43.6.3, Ha AboHaTta ce
Bb3CTaHOBsIBA CyMa onpegeneHa Ha 6asaTta Ha MecedyHus aboHaMeHT n 6pos Ha gHUTe, npes
KOMTO noBpepaTa He e 6una OTCTpaHEHa, CUYMTAHO OT AaTaTa Ha 3asBsABaHETO I, KaKTo
cneasa:

a) po 10 gHn - 30% OT yeHaTa Ha Mece4yHunst aboHaMeHT;

6) ot 11 oo 20 AHM - ueHaTa Ha MecedyHuss aboHaMeHT;

B) Haa 20 AHM - ueHaTa 3a ABa MeceyHn aboHaMeHTa.

47.3. B cnyyai, korato TenedoHHMAT NoCcT He e paboTun nopaan HacTbNBaHe Ha CbOUTMSA OT
HenpeoaosMMa cunia U AenCcTBUS, M3BbH KOHTPOJSIA Ha CTpaHuTe Mo cMucbfaa Ha un. 306 ot
TbproBCckMsa 3akoH, Ha aboHaTa ce Bb3CTaHOBSIB@ CbOTBETHATa 4acT OT MeceyHns aboHaMeHT
3a nepuoaa, npe3 KOWTO NOCTLT HE e paboTu.

47.4. OtroBopHocTTa Ha BTK e orpaHuyeHa A0 NoCoYeHUTE C/y4anm U pasMepu, KoraTto He ca
NpsKO M HenoCpeaCTBEHO cCleaCTBME OT HEeMHO BMHOBHO HEU3Mb/IHEHWE Ha AOrOBOpEeHuTe
3a4b/IKeHUs.



48. BTK He HOCKM OTFOBOPHOCT 3a:

48.1. npeTeHUMN Ha TpeTu nuua cpelly aboHaTta wan noTpebuTtens BbB Bpb3Ka MM MO NOBOA
non3BaHUTE yCnyru;

48.2. CbAbPXKAHNETO Ha CbObLEHNATA;

48.3. Bpean NPUYMHEHU OT MHCTaNMpaHW KparHu ycTpoicTtBa oT AbBoHaT, KOMTO He ca B
CbOTBETCTBME C XapMOHU3UpPAHUTE CTaHZapTM W TexHW4YeckuTe crneumdukaunmtTe U ca
NPUYNHUAN MpeKbCBaHe B MNPeAoCTaBSAHETO YCAyruMTe uauM Mmpexarta, Win BfowaBaHe Ha
KayecTBOTO Ha yCayrute;

48.4. 3a enekTpoHHaTa cbobWMTENHA Mpexa W/WUAn CbOpPbXEHWUS, CBbp3BaWlM KpalhHOo
YCTpPOICTBO Ha aboHaTa n KpanHaTa Todka Ha Mpexara;

48.5. 3a noBpean, NPUUYMHEHU OT YCTPOMNCTBA WM CbOPBLXEHWUSA, CBbP3aHM cnep KpanHaTta
TOouka Ha MpexarTa.

48.6. 3a U3NpaBHOCTTa N PYHKLUMOHNPAHETO Ha KpamHW yCTPOWCTBa, ocMrypeHmn ot aboHara.

Paspen XII
PA3IMNEXAAHE HA )YXANBU, MOJ1BU U NPEOJTOXXEHUA U PEKJIAMALMA HA
ABOHATWUTE

49. AboHaTuTe uMMaT NpaBo ga nogasaT xanbu, monbu, NpeanoxeHus M peknamaunm npeg
OnepaTtopa u Komucusata 3a peryimpaHe Ha CboblieHMsATa M OpraHuTe, OTOPM3MPaHU CbC
3aWmMTa Ha NoTpebuTenckuTe npaBa BbB Bpb3Ka C MOJI3BAHE Ha YCIYrM M U3MbJAHEHME Ha
Aoroesopa n Hactoawmte O6Wwu ycnosus.

49.1. Xanbute, Monbute, npennoXeHusATa M pekraMaumuTe ce 3aBexaaT BbB BXoAsL,
PErNCTBbP M Ce pasrnexaaTt No peaa Ha NMoCcTbMBaHETO MM.

49.2. B 30 (TpuaeceT) OHEBEH CpOK OT gaTaTa Ha NOCTbMBaHe Ha >anbarta, monbaTta wan
peknamaumaTa BTK n3BbpliBa NpoBepka, 3a KOETo CbCTaBsa poToKos, noanuMcaH oT nuuaTta,
M3BBLPLWWIM NpOBEpKaTa, B3eMa pelweHMe W yBeaoMsiBa NMCMeHO AboHaTuTe 3a
OCHOBaTeNHOCTTa Ha anbata, mMonbata MAM HanpaBeHaTa peknaMauus U npeanpueTmTe
OENCTBMS OT HEroea CTpaHa.

Paspen XIII
NMPEKPATABAHE HA JOIrOBOPA

50. [JloroBopbT no Te3m O6uwuM ycnoBums ce npekpaTaBa B C/iegHUTE CliyYvaun:

50.1. no B3auMHO NUCMeEHO cbrnacme Ha BbTK n AboHaTa;

50.2. egHocTtpaHHo ¢ 30 gHEBHO NMUCMeHO npeam3BecTue oT AbBoHaTa, cres 3annawaHe Ha
BCMYKM CYMW, CTaHaIN OAb/HKMMU KbM gaTtaTa Ha nosydyaBaHe Ha npeanssBectneTo.lTMCMeHOoTOo
npeansBecTue 3a nNpekpaTtsiBaHe Ha Aorosopa ce nonbasa no obpaseu, nsrotseH ot bTK n ce
nogaesa nM4YHO oT A6oHaTa WM OT HEroB nNpeacTtaBuTes, NpeacTaBul MbJHOMOLLHO.
MpeanseecTneTo ce nogaea B TbproBckaTta Mpexa Ha BTK unm Ha agpeca, Noco4vyeH B
WAEHTUPUNKAUNOHHNTE AAHHM HA NpeanpuUaTUETO;

50.3. N0 OTHOWEHME Ha MeXAYCEeNUWHU N MeXxAyHapoAHW pa3roBOpU W pasroBopuM KbM
MOBUIHN HaUMOHANHN MpEeXW, NMpU aKTUBMpaHe OoT cTpaHa Ha BTK Ha ycnyraTta “u3bop Ha
onepaTtop Ha aboHaMeHTHa ocHoBa”;

50.4. npu aKkTMBMpaHe Ha ycnyraTta “"caMOCTOSTe/IHO Non3BaHe npu HeobBbp3aH AoCcTbN”;
50.5. no oTHOLWeEHMEe Ha KOHKPETEH MOCT, aBTOMAaTUUYHO NpU 3aKPMBAHETO MY;

50.6. egHocTpaHHoO, oT BTK ¢ 30 (TpuaeceT) AHEBHO NMCMEHO Npean3BecTMe npu:

a) cMbpT Ha ABoHaTa, ako B WIecTMeceyYeH CpoK NoCTbT He 6bae NpeMMeHyBaH CbrlacHO Te3n
O6wu ycnosus;

6) obsBsiBaHe B NMKBMAAUWUSA, HEMNATEXOCMNOCOOHOCT WM HECbCTOSATENIHOCT, akKo He ca
M3nJaTeHn BCUYKM 3aAb/IKEHMS M HE Ca BHECEeHM aBaHCOBO CyMM 3a obe3nedyaBaHe Ha
3a4b/KeHUATa 3a cneaBaluns OTYETEeH nepuoa, KOoraTto nocTbT LWe ce wu3nonssa oT
NIMKBNAAToOpUTE NN CUHOUKA;



B) Npu HenjawaHe B CPOK, KaTO MNpu Nos3BaHe Ha YHMBepCanHaTa ycnyra npekpaTsiBaHeTo
Ce M3BBbPLUBA NPU CUCTEMHO 3aKbCHEHME B MJlallaHnaTa Ha Ab/KMMUTE CYMU.;

r) HanyckaHe ot Ab6oHaTa Ha WMOTa, B KOWTO € OCBbLIECTBEHO CBbP3BAHETO W
NpeoTCTbLMNBAHETO MYy Ha APYro fuue, B HapylweHue Ha Te3n O6wn ycnosus;

) BMHOBHO U3BbpLUBAHE Ha APYrN CbLUECTBEHN HapylweHuns oT AboHaTa Ha 3aAab/IKeHuUsATa My
no gorosopa u O6wmnTe ycrnosus;

50.7. [oroBopbT Ce cuuTa 3@ e[HOCTpaHHO npekpateH oT BTK npu HapyweHune Ha
3a4b/IKEHUSATA M OrpaHmyeHusaTa no T. 43.12, B 14 (4eTMpuHapeceT) AHEBEH CpoK OT
M3KJIlOYBAHETO Ha nocta no T. 45.4, ocBeH ako B To3uM cpok Ab6oHaTta He npeacTasu
A0Ka3aTeNCTBa, Ye He € N3BbPLUMNI NMOCOYEHUTE HapYLUEHUS;

50.8. B xunoTte3mTte Ha npogaxba oT pasctosHuMe AB6oHaTbLT MMa npaBo, 6e3 Ja AbhXu
obesweTeHne MM Heyctomka m 6e3 ga mocoyBa MpUYMHA, Aa Ce OTKaxe OT CK4YeHus
AOroBOp B CPOK OT 7 AHMU, CYMTAHO OT:

a) AaTaTa Ha CKJlIlouBaHe Ha A0orosopa;

6) AoeHs, B KOMTO NOTpebuTensaT nosydm ycroBusiTa Ha AOroBopa, KoraTto TOBa CTaBa cnej
CKJII0uYBaHe Ha Aorosopa.

ABOHaTBLT Ab/IXKM 3annallaHe 3a AENCTBUTENHO NpeaoCcTaBeEHUTE YC/Yrn B CpOKa 3a OTKasa.

Paspnen XIV
KAYECTBO HA YCNTIYITATA U KAYHECTBO HA OBCNTY)XXBAHE

51. BTK ocurypsiBa KayecTBO Ha yYHMBepcanHaTta ycnyra, KakTto cnepsa:

a) ®akTop 3a oueHKa Ha npeHoca Ha rnac (R dakrtop) - He no-Manbk oT 75;

6) eAHONOCOYHO 3aKbCHEHME - HE NOo-ronsiMo ot 150 MunncekyHgw.

52. MNMpu npenocrtassHe Ha ycnyrata no 7. 51, BTK cneam n otumMta cneaHuTe napaMeTpu 3a
KayecTBO Ha obcnyxkBaHe:

a) BpeMe 3a NMbpBOHA4asHO CBbp3BaHe KbM MpexaTa;

6) 6poi Ha noBpeau Ha aboHaTHa NMHUSA (3a uMdpoBM abOHATHU NUHUNK);

B) 6pon Ha noBpean Ha aboHaTHa NMHKSA (3a aHanorosn aboHaTHU ANHUN);

r) BpeMe 3a OoTCTpaHsaBaHe Ha noBpeamn (CpeAHa CTOMHOCT Ha NapamMeTbpa);

) NpoOUEHT Ha HeycCneLwHW NOBUKBaHUS;

€) BpeMe 3a yCTaHOBsiBaHe Ha Bpb3Ka;

)X) BpeMe 3a YyCTaHOBsiBaHe Ha Bpb3ka (OTroBapsiHe) npuv MNOBUKBAHWUS 3a YCAyrm 4ypes
oneparop;

3) BpeMe 3a YyCTaHOBSIBaHe Ha Bpb3ka (OTroBapsiHe) Mpu MNOBUKBAHUS KbM TenedoHHU
CNpaBoOYHU yCnyru;

W) NPOLEHT Ha Xanbu OTHOCHO KOPEKTHOCTTA Ha CMETKUTE;

K) NpOUEHT Ha u3npaBHuTe obwecTBeHn TenedoHu.

52.1. UeneBute CTOMHOCTM Ha napameTpuTe no T. 52 ce onpegensat oT Komucusata 3a
peryavmpaHe Ha cboblieHusTa

52.2. BTK nybnnkyBa Ha CTpaHuuaTa CM B MHTEPHET exerogHo Ao 31 sHyapu unHdopmauuns
3a npeaxoAHaTa roAuMHa 3a AOCTUIHATOTO HUBO Ha KayecTBO, CbOobpasHO pe3yntatute OT
n3MepBaHuaTa, AOCTMIHATKM Npe3 u3Teknarta rognHa.

Paspen XV
U3MEHEHMA N AONBJIHEHNSA HA OBLUUTE yCNioBuUs

53. N3MeHeHMs wn pgonbnHeHus Ha O6wwuTte ycnoBuss Morat ga 6baaT W3BbPLIBAHM MO
mHmumatmea Ha BTK, Ha aboHaTuTe mnm Ha KomucusaTa 3a peryampaHe Ha cbobueHusTa, no
pefa Ha 3aKkoHa 3a efleKTPOHHUTE CbOobLEeHUS.

Pazpnen XVI
PELLUABAHE HA CINMOPOBE



54. CnopoBe Mexay CTpaHWUTe ce pellaBaT ype3 HenocpeaCcTBEeHM nperosopu mexay Tax. lNpu
HenocTUraHe Ha cbrjlacnme, BCsKa OT CTPaHUTE MOXe Aa noucka cbaencrtenme ot KPC mnu ga
OTHece cnopa 3a pa3srfexgaHe OT KOMMNEeTEHTHUSA CbA.

Pazpnen XVII
~fpoueaypa no npeHacsiHe Ha HoMmep(a)

55. BTK npenocTtaBs npaBo Ha Bceku aboHaT mnm noTpebuTten oT AOMEeNHa Ha NMPeHOCUMOCT
Ha reorpadCkm HOMepa, Mpu Cnas3BaHe Ha M3MCKBAHMUSATA Ha HacToswwuTte obwm ycnoBus,
npuetnte ot KomnucusTa 3a peryanpaHe Ha cbobueHnssTa OyHKUMOHANHM crieumdumKaumm 3a
ocblLecTBABaHe Ha MPEeHOCMMOCT Ha reorpadckyM HoMmepa Mnpu NpoMsHa Ha AOCTaB4yMKa Ha
dukcnpaHa TenedoHHa ycayra w/wmauM nNpu NpoMsHa Ha ajpeca B paMKuUTE Ha eauH
reorpadCKM HauUMOHaNeH KoOA 3a HarnpaBfieHMe W npoueaypaTa 3a MNPEHOCUMOCT Ha
reorpadckm HOMepa, Aa npeHece CBOS HOMep OT/KbM MpexaTa Ha BTK kbM/OT MpexaTa Ha
ApYr AOCTaB4YMK OT AOMEMHa Ha NPeHOCUMOCT Ha reorpadckm HoMepa.

56. lNpeHocuMocCTTa ce npunara 3a:
56.1. otaenHn aboHaTHM HOMepa;
56.2. rpyna oT HoMepa:

57. I'pynuTe HOMepa, KOMTO Moxe Aa 6baaT o6eKkT Ha nMpeHacsiHe ca:

57.1. mHorokpaTtHu aboHaTHu Homepa (MSN), npepoctaBeHn Ha aboHatm, nonssawm ISDN
ocHoBeH goctbn (ISDN-BRA);

57.2. pupekTHO HabupaHu HoMmepa (DDI) no 6nokose ot 10, 100 unm 1000 HoMepa (B cny4yauTe,
KoraTo kanauuTteTa e Hag 10 HoMmepa);

57.3. cepuiiHn HOMepa;

57.4. cbkpaTeHu HoMepa.

58. BTK ocurypsiBa paBHOMNOCTAaBEHOCT Ha aboHaTute wn noTpebuTennte, KOUTO ca ce
Bb3MONA3Ba/IN MM Ca 3asiBUAKM XKefaHue Aa Nos3BaT NpaBOTO CUM 3a MNpeHacsiHe Ha HoMep U
cobcTBeHnTE cn aboHaTu n notpeburtenn.

MpeHocuMocTTa Ha HoMep(a) no T. 55 oT HacToswmTe O6LWM yCnoBuMs ce nNpuniara eANHCTBEHO
3a HOMepa OoT HauuoHanHusa HOMepauMoHeH NnaH, nNpefoctaBeHW 3a non3eaHe Ha BTK wnnu
Ha Apyro npeanpusiTMe OT AOMeWHa Ha MNPEHOCUMMOCTTA, CbINAaCHO M3UCKBaHUATA Ha
AEeNCTBaLLOTO 3aKOHOAATesNCTBO.

Mpouenypa no npeHacsiHe Ha HoMep(a) oT MpexkaTa Ha BTK

59. MpouegypaTta nNo npeHacsiHe Ha HoMmep(a) oT MpexaTta Ha BTK 3anouBa ¢ nogaBaHe Ha
NMUCMEHO 3asiBflieHne B CTaHgapTHa ¢dopMa, CbC CbriacyBaHM 3aAb/IKUTENHU PEKBU3UTU
Mexay npeanpusiTusaTa OT CbOTBETHUS aboHaT Ha duKcMpaHa rnacoBa ycnyra Ha BTK npwm
npveMalumst AOCTaBYMK MO HayMHa M Npu ycnoeusiTa, onpegeneHn B O6wmTe ycnoeusa 3a
B3aMMOOTHOLUEHNE C MOTPebuTennTe Ha NoCNeaHus.

60. Mpy noaaBaHe Ha 3asBlEHWE 3a MPEHOCMMOCT MNpeauM3BecTUETO 3a NpekpaTsaBaHe Ha
[IOrOBOp LIE Ce CUMTa 3@ HAASIEXHO OTMPABEHO M HEYCTOMKM 3a MPEeAcPOYHO MpeKpaTsaBaHe
Ha CpOYeH A0roBOp M/WNKW HecnasBaHe CPoKa Ha MpeaM3BEeCcTUETO HAMA [a Ce HauyucnaBaT Ha
aboHaTa, aKo ca Hanuue KyMynaTUBHO CNeAHUTE YCoBUSA:

60.1. aboHaTLT € oTNpaBua NpeanM3BEeCTUETO 3a NpeKkpaTsaBaHe B paMKUTE Ha npeaBuaeHus B
UHAVBUAYANHUS AOFOBOP MoCneAeH Mecel, 3a OTrpaBsHe Ha NpeansBecTue u

60.2. camMO B Cny4ail, 4ye HEMU3Mb/IHEHWETO Ce OTHacsA A0 MNPeACPOYHO MpeKpaTaABaHe Mo



OTHOLIEHME Ha nepuoda OT ModaBaHe Ha 3asiB/eHMEe 3a MPEHOCMMOCT A0 M3TUYAHE Ha
TEeKyLUMS CPOK Ha AoroBopa M TO3M [OroBOp He € MOAHOBEH 3@ HOB CPOK, CbracHo
YCNOBUATA Ha MOCNeAHUs, NpeaBUAeHW B HEro WM ce OTHAcs A0 Hecrna3BaHe CpokKa Ha
npeanssecTne no 6e3cpoyeH 4oroBop

61. Bcmukn HOMepa B 3aaBneHueTo TpsibBa Aa 6baaT akTMBHWM B Mpexata Ha BTK kbM
MOMEHTa Ha nojaBaHe Ha 3asiBJIEHUETO.

62. BTK Moxe ga oTkaxe npeHacsiHe Ha HoMmep(a) Npea nNpuMeMaliuMs AOCTaBYUK B CnefaHuTe
cnyvam:

62.1. HOMepbT € HecbLWeCcTBYBaLl, WX HE € NpeaoCTaBeH Ha aboHaT uau noTpebuten Ha bBTK;
62.2. HOMEPDBT HE € aKTUBEH;

62.3. BTK Beye e nony4ymno oOT nNpueMal, AOCTaBUYMK WCKaHEe 3a MpeHacssHe Ha Cbluus
HoMep(a), npoueaypaTa No KOeTo/KOUTO OLLEe He e MPUKAKYNIa;

62.4. He ca 3ansaTeHu BCUYKM 3aab/KeHns kKbM BTK, Npsko cBbp3aHu C npeHacaHust HoMep,
W ycnyrute, non3sBaHW 4Ype3 Hero, BKAUUTENHO NaKeTHW ycnyrn, o6Bbp3aHu C NpeHacsHUs
HOMep/a, Bb3HUKHANM M CTaHanM U3NCKYeMW npeau AaTtaTa Ha nogaBaHe Ha 3asBNIEHUETO U
ObHXUMK oT aboHaTta unu notpebutens Ha BTK;

62.5. He ca 3annateHn [0 JAeHs, npejlecTBall, paTtata, onpeaeneHa 3a npo3opel Ha
NMPEHOCUMOCT, BCUYKU AB/DKMMU CYMU, CBBbP3aHU C NPeaCpOYHO MpekpaTaBaHe Ha CpOYHU
AOroBOpu C AapsBawus AOCTaBYMK W/WAW TakmBa 3a JIMBUMHI HA KpamHW YCTPOMCTBA WU
obopyaBaHe, NpSKO CBbpP3aHWM C NMPeHECEHNS HOMEP U YCIyrnTe, Nos3BaHM Ypes Hero;

62.6. aboHaTbT e nonsean ycnyrute Ha BTK 3a nepuoa, no-manbk oT 3 Meceua;

62.7. npeacrtaBeHMTE OT MNpMEMalLMSa AOCTaBYMK AaHHM 3a aboHaTa ca Hemb/HW u/vnn
HETOYHMU;

62.8. Npu NpeHOCMMOCT Ha rpyna HoMepa, 4YMsATO NPEHOCMMOCT M3NCKBa NpeKoHbUrypaums,
He e 3asBeHO NpekKoHbUrypupaHe nnm 3asaBeHOTO NPeKOHdUrypmpaHe He AaBa Bb3MOXHOCT
3a peanms3aumsa Ha MNPEHOCMMOCT, KakKTO M MNpW HesanjawaHe Ha Ab/KMMaTa ueHa 3a
npekoHdurypauyms.

63. Cymmnte no 1. 62.4, 62.5 n 62.8 ca nnatuMm No pega Ha HactoswmTe O6WKM ycnoBus, HO
He No-KbCHO OT CpoKa no T. 82;

64. B 3aaBneHMeTo A0 MNpUEMAaLLMS AOCTaBUYMK MO T. 59 ce BkIOYBA M Bb3MOXHOCT 3a
3asBsiIBaHe Ha NpeKkoHdUrypumpaxe.

65. B cnyyan 4ye e Heob6x0AMMO NpPEKOHdUrypmpaHe Ha npeHacsHUTe HOMepa M He e 3asiBeH
HauMH Ha npekoHdurypaumsa ot aboHaTa wuam 3asiBEHOTO OT aboHaTa NMpekoHdUrypupaHe e
TEXHNYECKN HeBb3MOXHO, BTK B cpok oT 2 (aBa) paboTHM AHM NpeAoCTaBs Ha npueMalius
OOCTaBuYMK nHdopMaumsa 3a Heobxoammarta NpekoHUrypaumsl, Kakto U rnocoysa pasMepa Ha
LeHaTa 3a npekoHdurypupaHe.

66. LleHaTa 3a npekoHduUrypypaHe e cbrnacHo ueHoBaTa nncta Ha BTK n cnegBa ga 6bae
3ansateHa oT aboHaTa npeau M3BbpLIBaHE HA NPEeHOCUMOCTTA.

67. OTTernsiHe Ha 3asiB/ieHMETO 3a NpeHacsHe Ha HoMepa MoXxe Aa ce nogasa Ao BTK go
AeHs, npeaxoxaall, agaTaTa onpeaesnieHa 3a npeHacsHe Ha HoMepa(Ta).

68. MNpu HeoTCTpaHsiBaHe B CPOK Ha HeAOCTaTbLUMUTE MO NOAAAEHO 3asiBIEHWE WU OTTErssiHe
Ha 3asB/IEHMETO 3a npeHacsiHe Ha HoMmep(a), ce cuuTa 4Ye e Haauue OTTerlsHe U Mo
OTHOLLUEHME Ha MCKAHEeTO 3a MNpekpaTsiBaHe Ha A0roBopa 3a Mnof3BaHe Ha ycnyrute ¢ BTK,
KaKTO M WCKaHeTo 3a NpekoHdUryprvopaHe, Korato TakoBa e nogaaeHo. B cnyyauTe Ha
OTCTpaHMMa NpuUmnHa 3a 0TKa3, AO0roBopbT Ha aboHaTa/noTpebutens ce cuMTa NPOABL/IKEH A0



npekpartdaBaHe Ha npoueaypata C€ MUCMEH OTKa3d 3a MNpeHOCMMOCT UM A0 peasiHo
ocbLlleCcTBABaHeE Ha npoueca Ha NpeHOoCMMOCT, HE3aBMCMMO OT OTNpPaBEHOTO Npean3BECTUE 3a
NnpeKpaTdaBaHETO MY, KaTo TOBa NpoAb/IXXaBaHE HE MOXe Aa Ce€ CYMUTa 3a OCHOBaHWE 3a
HayncndBaHe Ha AOMNbJIHUTENHU HGYCTOVIKM M3BbH Te3u, 3a kouto BTK e yBesomuno
npuneMawmaT AoCTaB4YnK

69. [loroBopHMTE OTHOWEHUS Ha aboHaTa ¢ BTK ce npekpaTsaBaT CbC 3aKpMBaHe Ha CMeTKaTa
W AeaKTMBMpPAHE Ha AO0CTbMa Ha NOCNeAHMSA A0 MpexaTa Ha npeanpusatuerto. B cnydyan, ue
aboHaTbT Xenae MpPeHOCMMOCT Ha 4acT OT OTAEeNHW HOMepa WM 4acT OT rpyna Homepa,
npegocrtaseHn My oT BTK no goroBop, NOCNeaHUSAT He ce npekpaTsBa Mo OTHOWEHME Ha
HoOMepaTa, ocTaBalwn B Mpexa Ha BTK. C geakTMBupaHe Ha foctbna A0 MpexaTta Ha BTK ce
cyuMTa 3a NpekpaTeH M A40roBopbT C aboHaTa 3a KOHKpeTHUTE npeHeceHn Homep(a).

70. BTK we wuHdbopMMpa cBouTe aboHaTU B Cfyyall, ye Te OCHbLIECTBABAT M3XO0ASALLM
NOBMKBAHUSA KbM MbPBUYHO MPEAOCTABEHUTE My HOMepa OT HaumoHanHWSA HOMepaLWOHeH
nnaH, NpeHeceHn B Mpexwu Ha ApYrn AOCTaBYMUM Ypes3 3BYKOB CUIHaA C NPOABbIKUTENHOCT 3
CEKYHAW W AOMbHUTENEH nepuoa OT 2 CEKYHAW, CneaBall, 3BYKOBUS CUrHan, KOWTO AaBa
Bb3MOXHOCT 3a M360p OT CTpaHa Ha aboHaTuUTe 3a NpeKkpaTsBaHe WM peanusupaHe Ha
noBMkBaHeTo. [loBeye MHGOPMAUMA 3@ HauMHa 3a MHGMOPMMpaHE, KaKTO W HEeroBoOTO
CbAbpXKaHMe U NpeaHasHaveHue ca ny6anKyBaHW Ha cTpaHuuaTta Ha BTK B MHTepHerT.

71. BTK ocurypsiBa Bb3MOXHOCT 3a AeaKTUBMpaHe Ha MWHQopMumpaHeTo no T. 70 npwu
NnOMCKBaHe OT BMKall aboHaT, KaTo AeaKTMBMPAHETO Ce AOMNyCKa MO OTHOWEHME Ha BCUYUKMK
MOBUKBaHUA KbM MNpPEHECeHN HoOMepa OT MpexaTa Ha JapsaBallmsa LOCTABYMUK.

72. ABOHaT, nNpeHeckbs1 HOMepa Ccu OT MpexaTa Ha BbTK e 3agbnkeH Aa 3anaat¥ M BCUYKMK
3a4b/IKEHUS, CBbP3aHW C MNOA3BAHETO Ha NpeHacsHus/Te HoMmep(a), KOMUTO Ca Bb3HWKHAIU
cnep patata Ha nojaBaHe Ha 3asB/IEHMETO 3a NpeHacsHe Ha HoMmepa(Ta).

73. BTK ocurypsiBa paBHOMNOCTAaBEHOCT Ha aboHaTuTe M noTpebutennte, KOMTO Ca 3asaBUIU
XenaHme pgda npoabsikaTt Aa nonseBaT AONbJIHUTENIHUTE YCAyrn cnej npeHacsHe Ha
reorpadckmsg HoMep KbM Apyr AOCTaBuYMK M aboHaTuTe M noTpebutenute, KOUTO nonseaTt
€ANHCTBEHO Te3W AOMbAHUTENIHM YCIYrM Bb3 OCHOBA Ha CKJIIOMEH AOroBOp.

Mpoueaypa no npeHacsiHe Ha HoMep(a) B MpeXkaTa Ha BTK

74. MNMpoueaypaTta no npeHacsiHe Ha HoMep(a) B MpexaTa Ha BTK cTtapTupa cnep npeacraBsiHe
JINYHO WAM 4Ype3 MbJIHOMOLWHMK Ha 3asiBNeHMe 3a NpeHOCMMOCT no obpaseu. 3asiBNeHMeTo
npeacrtaBnaBa ynbjJHOMOWaBaHe Ha bBTK pa wm3Bbpwm Heobxognmmute A[EUCTBUS MO
npekpaTsiBaHETO Ha OTHOLWEHUSTA Ha 3asBUTenNs C gapsBaliusa AoCTaB4YMK. KbM TO3M MOMEHT
UAM Ha No-KbCeH eTan oT npoueaypata Mo rnpeHacsHe, B 3aBUCMMOCT OT TbproBcKaTa
nonutuka Ha BTK, npeanpuatueTo MoXe J[a CKAKYM [O0roBOp 3a MpefocTtaBsHE Ha
duKCcnpaHn ycnyru, KOMTO AOroBOp BAM3a B Cuia Nog YCNOBME, CbIJIACHO MOCOYEHOTO B
Hero.

75. AKO 3asBNeHMETO ce noaaBa OT Mb/IHOMOLWHUK Ha 3asBuUTens, nocneaHus cneaBa aa e
HaANeXHO YMb/IHOMOLWEH, Cbr1acHO WM3WCKBaHUATa Ha Hactosawute O6wm ycnosus. [pu
rnoJaBaHe Ha 3asBNeHUeTO, 3asBUTENAT cneaBa Aa ce npeacrtaByM AOKYMEHT 3@ CaMOJIMYHOCT,
yAOCTOBEpsBall, BEPHOCTTa Ha AaHHWUTE B 3asBNEHMETO M [OKa3Ball MpaBoTo Aa nojage
3a8B/IeHNETO, CbOTBETHO MbJHOMOLLHO YAOCTOBEpSABALWO rMpeacTaBuTesiHaTa BacT Ha
3asaBuTens. B gonbsiHEHWE 3a TbpProBUM, KOUTO Ca PErUCTPUPaAHU OT CbOTBETHUS OKPBXKEH
Cb W He ca nojanun 3asBfieHMe 3a perncrpaumsa wnu npeperuncrpaums no 3TP -
yOOCTOBEpPEHME 3a aKTyaJlHO CbCTOSHWME U34afeHO He Mno-paHo OT eAuH Mecel npeau



noadaBaHe Ha 3adaBNIEHNETO 3a NPEHOCUMOCT.

76. ABOHAT Ha AoCTaBUYMK Ha MKCMpaHa rflacoBa yc/yra MoXe Aa nogaBa 3asBneHue ao bTK
3a NpeHacsiHe Ha HoMmep(a), Bcekn paboTeH AeH B paboTHOTO BpeMe Ha TbproBCckute 06eKTH
Ha npeanpusaTMETO, CbOTBETHO HEroBUTE W3PUYHO OMPaABOMOLLUEHM AUCTPUBYTOPU UK
TbProBCKWN MapTHLOPMU.

77. BTK pasrnexpaa noaaleHoTO 3asB/IEHNE 3a@ NpeHacsiHe Ha HoMep(a) Npu KOETO U3BbpLUBA
KOOpAMHUPAHW [OeiNCTBUA C AapsiBaliva [AOCTaBuUMK, CbMNAcHO CKAo4YeHa npoueaypa 3a
npeHacsHe Ha HoMepaTa U HacToswuTe 06K yCcnoBus.

78. BTK npekpaTtsiBa npouegypaTa no npeHacsiHe Ha HoMmep(a) No NogadeHoOTO 3asBfieHne C
MU3pUYEH NMUCMEH OTKas A0 3asBuTens B ciegHuTe crydau:

78.1. HoMepbT:

78.1.1. e HecbLlecTByBal, WK He e NpeaocTaBeH Ha aboHaTa/noTpebutens Ha JapsiBawms
[OCTaBumK;

78.1.2. He e aKTUBEH;

78.2. JapsaBalunar AOCTaBuYMK € nosyydumn ot lNpuemal, A0CTaBYMK MCKAHe 3a NpeHacsHe Ha
CblLLKMS HOMep, npoueaypaTta, No KOETO Ole He e NpUuKYmna;

78.3. He ca 3annaTeHW BCUMUKKM 3a4b/HKeHUa KbM [lapsaBawmsa 4OCTaBUMK, MPSIKO CBbP3aHu C
MnpeHacsaHns HOMep W ycayrute, MoN3BaHWM 4Ype3 Hero, Bb3HWKHAAWM U CTaHalau U3UCKyeMUu
npeau gatata Ha nogaBaHE Ha 3asiBIEHNETO U Ab/KMMKM OT aboHaTa mnu noTpebutens Ha
JapsiBawms AoCcTaB4nK;

78.4. He ca 3annateHn [0 AeHs, NpeawecTsal, gataTta, onpejeneHa 3a npo3opel Ha
MPEHOCUMOCT BCUYKU OB/DKMMU CYMU, CBBbP3aHM C MNpeacpoyvHO MNpekpaTsaBaHe Ha CpPOYHU
porosopu ¢ [apsBawmsa AOCTaBUYMK WU/MNM TakmMBa 3a@ JSIM3MHI Ha KpalHW YyCTponcTBa wnu
obopyaBaHe, NPsSIKO CBbpP3aHM C NPeHeceHns HoMep/a 1 yciyrnTe non3BaHW Ypes Hero;

78.5. Ako aboHaTbLT € nosi3Ban ycnyrute Ha [JapsiBalins A0CTaBYMK 3a Nepuog no-manbk oT 3
(Tpn) Meceua wam ako NoTpebuTenaT cneg NbpBOHAYASIHOTO aKTUBMpaHe Ha yciyrata He e
aKTMBMpan AONbJHUTENHA CyMa Ha MMHMMAsIHa CTOMHOCT oT 10 /aeceT/ neBa KbM MOMEHTa Ha
noaaBaHe Ha 3asB/IEHMETO;

78.6. MNpeacrtaBeHnTe OT 3asBUTENS AaHHW B 3a8B/IEHNETO Ca HEMBIHM N/UAN HETOYHMU

78.7. MNpn NpeHOCUMMOCT Ha rpyna HoMepa, YMATO NPEHOCMMOCT M3NCKBA MpeKoHdurypaums,
He e 3asiBeHO MpeKoHduUrypmpaHe nam 3asBEHOTO NMpekoHdUryprupaHe He aBa Bb3MOXXHOCT
3a peanusauns Ha MPEeHOCUMMOCT, KaKTO M Mpu He3anjawaHe Ha Ab/hkumata ueHa 3a
npekoHdurypaums. NpekoHbUrypmpaHe ce N3nMCKBa 3a CriegHUTe HoMepa:

78.7.1. TpeHacsiHMAT HOMEp € rflaBeH HOMep Ha cepus C MHAMBMAYASIHM HOMepa, OCBEH
KOraTo ce npeHacs 3aeflHO C usnaTa cepus.

78.7.2. TlpeHacsiHMAT HOMep € 4acT oT 610K Ha rnaBeH/rpynoB HOMEp, OCBEH Korato ce
npeHacs uenus 6so0k/rpyna;

78.7.3. lNpeHacaHnAT HOMep e uneH Ha LeHTpekc ycnyra;

78.7.4. MNpeHacaHNAT HOMep € CbC crneunduyeH aHanus;

78.7.5. TpeHacsHuAT HOMep e B obuwa KoHdurypaums € rpyna Homepa, MNpPUCBOEHM Ha
onpeaeneH nutepdenc (BRI/PRI);

78.8. MNpeHacaHUAT HOMep e 4acT OT rpyna CbKpaTeH HoMep.

78.9. 3aaBuTenaT e HegeecrnocobeH M He € HaaNexXHo NpeacTaBnsBaH OT TPETO MLUE;

78.10. 3aaBneHVeTo e nofgafeHo OT TPeTOo JMUE, KOETO He € HaA/IeXHO YMb/IHOMOLWEHO OT
aboHaTa/noTpebutens;

78.11. 3aaBUTENAT He e 3annaTun eAHOKpaTHa noTpebuTencka Takca 3a MPeHOCUMMOCT Ha
HOMepa/Ta, B C/ly4al 4ye TakaBa Ce AbJIXN;

78.12. He ca npeacrtaBeHU M3NCKYEMUTE KbM 3asB/IEHNETO AOKYMEHTH;

78.13. Hanuue e HsAKkoe OT 06O NpUMAOXUMUTE OCHOBAHMSA 3a OTKa3 3a NpeaoctaBsHe Ha



obwectBeHa d¢uKkcmpaHa TenedoHHa ycnyra, npeasugeHn B obwmTe ycnoBums  3a
B3aMMOOTHOLLEHMS C KpaHuTe notpebutenn Ha BTK;

78.14. Jlunca Ha TexHW4yecKka Bb3MOXHOCT Aa 6bae npenoctaBeHa obuwecTBeHa dukcmpaHa
TenedoHHa ycnyra Ha noco4YeHus B 3asiBNEHNETO 3a NpeHacsiHe ajpec.

79. BTK ce 3agbmkaBa Aa yBeooMn 3asBUTENS 3@ HA/IMUYMETO Ha OCHOBAHWS 3a OTKas, KOMTO
MoraTt ga 6baaT yCTaHOBEHM KbM MOMEHTa Ha 3asiBSiBaHE Ha NpeHacsHeTo Ha HoMep(aTa) rno
T.78.9, 78.10., 78.11. n 78.12.

80. 3a Hanuume Ha OCHOBaHuATa 3a oTka3 no T. 78.1., 78.2., 78.3., 78.4., 78.5., 78.6. un
78.7. BTK yBegomsaBa 3asaBuTensa cnej nogaBaHe Ha WH@opMaumsata oT [dapsasawus
[OCTaB4MK.

81. B cnyyamte no 1. 78.3., 78.6. u 78.7. 3aaBneHueTo He ce pasrnexga ot BbTK go
OTCTpaHsiBaHe Ha HejoCTaTbUMTE, KAaTO CMMpPaAHETO Ha npoueaypaTta e 3a He rnosedye oT 30
OHW OT nogaBaHe Ha 3asiBfieHneTo. B cayyasa no 1. 78.4. He ce u3BbpLIBA NMPEHOCUMMOCT A0
OTCTpaHsiBaHe Ha TO3M HeAoCTaTbK, KaTo CNMpaHEeTO Ha npoueaypaTa e 3a He noseye oT 30
AHW OT NojaBaHe Ha 3asB/IeHMETO.

82. B cny4yar Ha HeoTCTpaHsiBaHe Ha HegocCTaTbuMTe MO T. 78 OT CTpaHa Ha 3asBuTens B
cpok oT 30 (TpuaeceT) AHM OT nMogaBaHEe Ha 3asiBIeHUETO 3a npeHocuMmocT BTK npekpatsBa
npoueayparta C U3puyeH nNucMeH oTkas. lpu 3aaBsBaHe 3a NpeHacsiHe Ha noBevye OT eaAuH
HoMep, BTK npuema no nsbop Ha aboHaTa/noTpebuTtens oTAeNHO 3asiBNeHMne 3a NPeHOCMMOCT
3a BCEKM OTAENEeH HOMep, OTAESIHW 3asiBIeHUs 3a YKasaHu oT aboHaTta/notpebutens 6poi
HOMepa WM efHO 3asiBfieHMe 3a BCUMYKW HOMepa. B cnydauTe Ha nogageHo 3asiBfieHMe 3a
NPeHOCMMOCT Ha noBe4ye OT eauMH HoMmep oOcHOBaHuATa 3a OTKa3 Ce npeueHsaBaT no
OTHOLWEHNE Ha BCEKUM OTAeNeH HOMep, BK/AKYEH B 3asB/AeHMeTOo 3a npeHacsaHe. T[lo
OTHOLLEHWE Ha HOMepa/Ta OT CbLIOTO 3asiBNeHMe 3a NPEHOCUMOCT, CMPSAMO KOUTO/KOUTO He ca
Hanuue NpUYMHM 3a 0TKa3 npoueayparta No NpPeHOCMMOCT NpoAb/XKaBa B Clyydan vye e Hanmue
M3PUYHO Cbrnacue oT cTpaHa Ha AboHaTa.

83. B cnyyalh 4e nogadeHOTO 3asiB/ieHME OTroBaps Ha BCUUKM M3UCKBAHMS Ha HacTosLWMUTE
obwm ycnoeus, bTK 3aBbpluBa npouegyparta no nNpeHoCMMocCT Ha HoMmepa(Ta).

84. BCMUYKM [OKYMEHTM Ha XapTUEeH HOCUTes, CBbp3aHW C MNOAALAEHOTO 3asBl/ieHune ce
obpaboTBaT 1 Morat Aa 6bAaT 3aMeHEeHW, U3MEHEHU W MOJIYYEHN €ANHCTBEHO B TbpProBCKMUS
LEeHTbp, B KOMTO 3asiB/IEHMETO 3a NPEHOCUMOCT € NogaAeHO0 MbpBOHAYasHo.

85. BTK nHdopmupa 3aasurtens 3a:

85.1 ycnoBusTa U cpoka, Npn KOUTO Ce OCbLUECTBSIBA NPEHOCUMOCTTa Ha HOMepa/Ta, KakTo n
Ye N Bb3MOXHOCTTA 3a 3anasBaHe WM CMAHA Ha HauuMHa Ha MON3BAHETO Ha YCayrute npu
BTK - aboHaMeHT wunu npeannaTeHu ycnyru ce npeueHsiBa OT NpeanpuaTMeTo CbobpasHo
TbproBckaTa My MoJuTuKa.

85.2 ocHoBaHMATa 3a 0TKa3 3a NPeHOCMMOCT Ha HoMepa/Ta.

85.3 npuumHuM 3a 3abaBsHe Ha NPEeHOCMMOCTTa U OCbLUECTBABAHETO W cnen onpegeneHata
KpalHa AaTa Ha NpeHacsiHe, KaKTo 1 3a ornpenesieHaTa HOBa AaTa Ha npeHacsiHe.

85.4 npo3opeL, Ha NPEeHOCUMOCT M HEBB3MOXHOCTTA 3a AOCTbN A0 MpexaTa B TO3M Nepuos u
3aryba Ha Bxogswm obaxkaaHmsa u dakc.

85.5 Bb3MOXHOTO BfIOWIEHO KayeCcTBO Ha efieKTpoHHaTa cboblwnTenHaTa ycayra B AeHS Ha
npeHacsHe

85.6. 3a Bb3MOXHa 3aryba Ha NOn3BaHWM OT TAX AOMBAHUTENHW YCAYrU cnej npeHacsHe Ha
HOMepa

85.7. Bb3MOXHO MNpeKoHdUrypmpaHe Ha npeHacsHuUs HOMep/HOMepa, MNpu 3anjawlaHe Ha



CbOTBETHaTa LeHa
85.8. npeHacsiHeTO Ha HoMepa Ha noTpebuTenu, nonseBawm npeansaTteH AoCTbN A0 YCAyrw,
MOX€e Aa € CBbP3aHO C HEM3MON3BaHE Ha Lenusa npeansiateH KpeauT.

86. 3asaBuTensaT MoXe ga oTrernm 3asasneHmeTto cm Ao bTK 3a npeHacsHe Ha Homep(a) He no-
KbCHO OT Kpasi Ha nocnegHus paboTeH AeH, Npeaxoxaall gatata, Ha KOSTO Ce OCblLecTBsiBa
npeHocnMmocTTa. OTTernsHe Ha 3asiBfieHMe 3a npeHocuMmocT npen BTK 3assutenat Moxe aa
M3BBPLUN CaMO B CbLUWS TbProBCKWN LEHTbP, B KOWTO € nojasn 3asBfIEHNETO 3a NpeHacsHe.

87. MNpwn oTTernsiHe Ha 3asiBJIEHNETO 3a NpeHacsiHe Ha HoMmep(a) 3aaBuTenar:

87.1 npepoctaBsa opurnHan oT 3asB/IEHMETO 3a NpexBbp/isHe Ha HoMep(a) u AOoroBop;

87.2 Bpblla npenoctaBeHUTE NpuM NogaBaHe Ha 3asB/IEHMETO 3a MNpeHacsiHe Ha Homep(a)
nobaBku KbM ycnyrm u/vnuv Bewm, npenoctaBeHW C 3asBeHUMs NnaH 3a ycnyrm wam aa
3annaTaT TAXHaTa napyMyHa paBHOCTOMHOCT, KOraTo TAXHOTO BpblUuaHe € cTaHano 06eKTUBHO
HEBB3MOXHO;

88. [lpu oTTernsHe Ha 3asiBNEeHMETO 3a MpeHacsHe Ha Homep(a) ce npekpaTaBa W
npoueayparta 3a npeHacsiHe Ha HoMmep(a).

89. OTHoweHuATa Mexay aboHaTa u BTK cnen peanuanpaHe Ha NMpPeHOCUMMOCTTa Ce ypexaaT
cbobpa3Ho pasnopenbute Ha CKAKYEHUAT MHAMBUAYANEH A0roBop M Hactodwmte O6wn
ycnoswusl.

90. BTK ce 3agb/kaBa Aa HaloXKU OrpaHUYEHUs 3a MONI3BAHETO Ha ycnyrmn oT aboHaTa wan
Aa 3annaTtu HerosBuTe 3aAb/DKEHMS KbM AapsiBallns AOCTaBYMK B Cflydal Ha HensallaHe oT
aboHaTa B cpok A0 60 (WwecTaeceT) AHM OT AaTaTa Ha u3gaBaHe Ha nocneaHaTta dakTypa Ha
3a4b/KEHNA KbM  gapsiBaliMsa AOCTaBUMK, Bb3HUKHaAM WM CTaHaliu W3UCKyeMu cnej
nofasaHe Ha 3asiB/IEHUETO 3a NpeHacsHe Ha HoMmepa(Ta).

91. B cnyyan, 4e BTK Hanoxwu orpaHuMyeHuMs 3a NOA3BAHETO Ha ycnyrm oT aboHaTa,
npeanpusaTUETO € ANbXHO Aa Ccnpe AOoCTbNa Ha aboHaTa A0 MpeXxaTa CM B CpoK OT 1 aeH oT
u3rpawlaHe Ha yBeJOMIeHMeTOo OT AapsBallng AoCTaBUMK. B cpok OoT 1 AeH OT noracsiBaHe Ha
3a4b/DKEeHUdaTa fgapaBauvAaT AocTaBuMK yBegomaBa BTK 3a oTnagaHe Ha ocHOBaHuWATa 3a
cnupaHe Ha goctbna Ha aboHaTa Ao mpexarta. BbTK Bb3cTaHOBSIBa AoCTbMa A0 MpexaTa B
CPOK OT 1 AeH OT nosiydaBaHe Ha yBeAOMJIEHUETO MO NpPeaxoAHOTO U3peyeHue.

92. B cnyyan 4e cnep HanaraHeTo Ha OrpaHWM4YeHuMs 3a MoJI3BaHeTo Ha ycnyrn aboHaTbT He
3annatm 3agb/KeHunaTa CUM KbM JapsBawmsa AOCTaBuUMK, B CpokK OT 10 ageHa, cuyuMTaHO OT
orpaHuM4yaBaHeTo Ha gocTbna Ao ycnyrmn, BTK npekpaTtsBa gorosopa c aboHaTa.

93. BbTK B CbOTBETCTBME KpeauTHaTa CU MOUTUKA MOXKe Aa 3anjaTh 3a4b/DKeHusTa Ha
aboHaTa KbM AapsBalunsa AOCTaBYMK.

94. CpokbT 3a peanm3MpaHe Ha NpPeHOCUMMOCTTa € He NOo-AbAblr OT 7 paboTHM AHM 3a
€ANHWUYHM HOoMepa M He no-gbnbr oT 10 paboTHM AHM 3a rpynu HoMmepa OT noJdaBaHe Ha
3as1BNEeHNETO Npu npueMallmsa onepaTop, KaTto ce AonycKa yAb/KaBaHe Ha TO3M CPOK C He
noseye OT 24 yaca nopagu TexHuyeckn npobnemn, Bb3HWUKHANM Ha gaTtaTta Ha NpeHacsHe.
Mpo3opeubT Ha NpeHacsHe ce ocbllecTBsABa B paboTHu aHW. BTK nHdbopMupa cBoeBpeMEHHO
CbOTBETHMA aboHaT 3a OCbLIEeCTBEHOTO rMpeHacsHe Ha HoMepa, KaTo nocnegHoTo ce
yaoCTOBepsiBa C MNoOAMNMCBaHE Ha MPOTOKO/A 3a MpefoCTaBsHETO Ha YCNyru, CbriacHo
HacToawmTe O6Wwu ycnosus.



§ 1. Tllpoueaypata NO OCbLeCTBABaHE Ha MNPEHOCUMMOCT Ha HOMepa Bb3 OCHOBa Ha
YAOCTOBEPEHUS, KOUTO Ca U3JaAeHn W BanuaHWM KbM MOMEHTa Ha BbBeXxAaHe Ha peja u
yCnoBusiTa 3a OCblLLECTBABAHE Ha NPEHOCUMOCT cbobpa3Ho PeweHne N2 374 ot 17.03.2010 r.
Ha KoMuncumsaTa 3a perynmpaHe Ha cboblieHMsaTa ce AOBbpLIBaA MO AOCEralwHunsa pea.

(m3M. 15.05.2009 r., B cuna ot 15.06.2009 r.) Paspen XVIII
ONPEAENEHMA

Mo cMmncbna Ha O6bwuTte ycnosus:

~Ba3a c AaHHN" - MHOXEeCTBO OT 3aMnMCcM Ha BCUYKM NPEHECEHN HOMEpPA CbC CbOTBETHUTE UM
~Routing” Homepa.

~BJIOK OT AMpEeKTHO HabupaHun HoMmepa” e rpyna ot 10, 100 nan 1000 nopeaHn Homepa B
pamknTe Ha YATL, npu KOATO NbpBMAT HOMep 3asbpisa ¢ 0, 00 wan 000.

“BbnokupaHe Ha vmaeHTudukaumsa Ha nuHuATa Ha Bukawma (CLIR)” e ycnyra, Kosito
no3esonsiBa Ha BuMKawumsa aboHaT Aa 6nokupa npegaBaHETO Ha HOMepa CUM KbM BUKaHUS
aboHar.

“"BukaH aboHaTt” e notpebuTen, KbM KOroTO € ajpecvpaHa 3asiBKaTa 3@ MOBMKBaHE OT
BUKawns AboHar.

“Bukauw, aboHaTt” e noTpebuTen, KOMTO € MHMLUMATOP Ha NOBUKBAHETO.

~dapaBalwy AoCcTaBUYUK” € AOCTaBUYUKDBLT, OT UMATO Mpexa reorpadCKmMsaT HOMep ce rnpeHacs
B ApYyra mMpexa.

~dapaBawa Mmpexa” e mpexaTta Ha aboHaMeHTa, OT KOSATO HOMepbT Ce NpeHacs. Ta Moxe
Aa e WM Ja He e MpexaTa Ha AbpxaTtens Ha obxBaTa OT HoMepa.

~AnpekTHO HabupaH HomMmep (Direct dial in, DDI)” e HoMep oT YATL, koWTO MOXe Aa
6bae HabupaH 6e3 NnocpeaHNYECTBOTO Ha onepaTop.

“Aorosop 3a npopax6a oT pascrossHMe” e BCeKM [0roBop, CK/AKYEH Bb3 OCHOBa Ha
npeanoxeHue oT cTpaHa Ha BTK go AboHarta, KaTto 4acT OT cucTeMa 3a npogaxba Ha CTOKM
WM npenocTtaBsHe Ha YCNyru, Npu KOSATO OT AataTta Ha OTnpaBsHe Ha NpeasoXeHUMeTo Ao
CKJIIOYBAHETO Ha A0roBopa CTpaHUTE He Ca BbB (PM3MYECKN KOHTAKT MOMeXay CWu.

~JdOMeiH Ha NpPpeHOCUMOCTTA"” ca MpexXuTe Ha AOCTaBUYMLMUTE Ha obuecTBeHa dUKCUpaHa
TenedoHHa ycnyra, B KOUTO Ce OCblUecTBsiBa NPEHOCMMOCT Ha HoMepaTa.

~QOoCTaBuYmnK” e npegnpuatne, npegocrassawo obuiectseHa pmkcnpaHa tenedoHHa cayra.
~3aKpuBaHe Ha TenedcgoHeH NocT” - npekpaTsaBaHe Ha CBbP3aHOCTTa KbM (UKCMpaHaTa
e/lIeKTpOHHa cbobwnTenHa mpexa Ha bTK.

“"peHtTudpmkauma Ha nuHusita Ha Bukawmsa (CLI)” e dyHKUMA Ha MpexaTa, KosTo
no3BosisiBa Ha BuMKaHua aboHaT ga nonyym MHGoOpMauusa 3a HOMepa Ha BuKawumsa aboHarT,
npean pa 3anodHe o6MeHBbT Ha MHOpMaums. ToBa Mo3BosiiBa Ha BuKaHusA aboHaT ga
npueMe Uaun oTKa)ke NOBUMKBAHETO.

“"UpeHTndukauma Ha cBbp3aHata nAnHua (COL)” e dyHKuMa Ha MpexaTa, KosiTo
rno3sofisiBa Ha BuKalwunga aboHaT ga nonyum mHdopMaums 3a HoMepa, KOWTO maeHTuduumpa
TOoykaTa OT MoJlyyaBaHe Ha noBukBaHeTo. COL ce nopgavpxa npu ISDN pgoctbn m ce
npepoctasat COLP n COLR kaTo AOMBAHUTENHU YCNYyTrn.

"N360p Ha onepaTop” e ycnyra, KOAToO No3BosisiBa aboHaT Ha e4HO NpeanpusaTUe 3a HAKOU
OT CBOUTE NOBWKBaHMA Aa nsbepe apyro npeanpusitue nocpeacTBoOM:

1. n36op Ha onepaTop 3a BCAKO MOBMKBaHE 4ype3 ulbumpaHe Ha Koh 3a mM3bop Ha onepaTop
(CS);

2. n36op Ha onepaTtop Ha aboHaMmeHTHa ocHoBa (CPS).

"M360p Ha onepaTop 3a BCAKO NOBUKBaHe" e ycnyra, KosaTto no3sosiiea aboHaT Ha eaHo
npeanpusatne aga usbepe Apyro nNpeanpusaTMe 3a OCbLECTBSBAHE HAa HSAKOM OT CBOUTe
NnoBMKBaHUs 4Ype3 nsbupaHe Ha koA 3a n3bop Ha onepaTop.

"s6op Ha onepaTtop Ha aboHaMeHTHA OCHOBA" e yc/iyra, KosTo Mo3BofaisiBa Ha aboHaTt
Ha enHO npeanpuaTve aa m3bepe npeaBapuUTeNHO APYro NMpeanpusaTMe 3a OCblUuecTBsIBaHEe



HSIKOM OT CBOUTE NOBUKBaHUs, 6e3 aa e Heobxoanmmo Aa usbupa koa 3a n3bop Ha onepaTop.

“"UskniouBaHe Ha TenedoHeH nocT” - BpeMeHHa MspKa, KOATO Moxe pga 6bae
MHMUMMPpaHa oT notpebutensa unm ot BTK cbrnacHo nocoyeHoTo B Te3m O6wm ycnosusa u ce
n3passiBa B MNpeycTaHOBSBAaHE Ha Bb3MOXHOCTTA 3a OCbLUECTBSABAHE Ha wm3xoasawm
NOBMKBaHWs OT aboHaTa C M3K/AKYEeHMe Ha AO0CTbM A0 YCAyrM 3a CrnewHW MOBUKBaHUS
Cbobpa3HO TexHMYeckaTa Bb3MOXHOCT Ha MpexarTa.

“KabenHn Tpacera” ca Bcuukm kKabenu, pasnpegenutenHn kabenHm wkadose,
YANbTHUTENHN CUCTEMU M Ap., OT [NIaBHUS pasnpegenuten A0 KpaklHa pasnpegenuTesniHa
KyTuUS.

“"KpaiiHa ToukKa Ha eNleKTpOHHaTa cbob6uwuTenHa mpexa" (KTM) e dum3myeckaTa TOUKa,
B KOATO aboHaTbT noslyyaBa AOCTbN A0 obuiecTBeHa eneKTpoHHa cbobwmtenHa mMpexa. KTM
ce ngeHTudurumpa C onpeaeneH MpexoB aapec, KOUTO Moxe aa 6bae CcBbp3aH C HOMep Wn
nMme Ha aboHaTa.

“"KpaiHO YCTPOMCTBO C OLleHEHO CbOTBETCTBME M MNYyCHaATO Ha nasapa, CbrjiacHo
AeACTBallMTe HOPMATUBHM aKToBe"” — 03HayaBa, Ye KpalHOTO YCTPOWCTBO € C OLEHEHO
CbOTBEeTCTBME, CbrnacHo Hapepbata 3a CbWeCcTBEHUTE WU3UCKBaHMA U OLEHsiBaHe
CbOTBETCTBMETO Ha PaaMOCbOPBLXXEHUS U KpalHU YCTPOMCTBA WM MNpu MyCcKaHe Ha nasapa ce
CbNpoBOXAa OT AeKfapauns 3a CbOTBETCTBME Ha NMpom3BoauTens/ BHOCUMTENs M MpuTexasa
6barapcka MapKMpOBKA, KaKTO W CbOTBETHUTE O3HadeHUs BbpPXy CaMOTO YCTPONCTBO,
OMNaKoBKa WM CbMNpoBOXAAWMTE AOKYMEHTM - TUN YCTPOWCTBO, MoAen, npousBoauTen,
BHocuTen, habpuyeH HoMep, 0O3HAYeHWe 3a M3Mon3BaHe No npegHasHadeHune.”
~KpeantHute nMMnNTN” onpeaensat MakCMManHuUsa pa3Mep Ha CTOMHOCTTa Ha NON3BaHUTe oOT
aboHatuTe TenedoHHM ycnyrn npean BTK ga npucTbnn KbM U3MCKBAHE Ha MnjaawaHe wamn
npeau na ysenoMm aboHaTuTe, 4ye MNOM3BaHWUTE OT TAX YCAYrn we 6baaTt orpaHuyeHu Ao
M3BbPLWBAHETO Ha niawaHe. MecedyHuTe KpeauTHU UMUTK BKAOUBAT dakTypupaHute u
HacToAWwMTE 3a4b/KeHUS /HedaKTypupaHu 3aabixkeHus/ kbM BTK.

~MHoOrokpareH a6oHareH HoMmep (Multiple subscriber number, MSN)” ca Hskonko
HOMepa 3a AOCTbN A0 eAHa KpanHa TOo4YKa, KbM KOSATO Ca BKJKOYEHW pas/IMyHUTE TEpMUHANU
Ha eauH noTtpebuten Ha ISDN ocHoBeH goctbn (ISDN BRA). Bcekn eanmH Homep ce
pasrnexaa KaTo OoTAesleH HOMep, Ha KOMTO MoraTt Aa ce NMpPUCBOST OCHOBHM M AOMbAHUTENHU
ycnyru. HomepauuaTta Ha oTAe/HUTE TeEpMUHANIN MOXeE [a He e nocnefoBaTenHa.

~Mpexa Ha Abp)aTtensa Ha obxBaTa OT HOMepa” e MpexaTa Ha AOCTaBYMKa , Ha KOWUTO
KOMUCUSATaA e npegocrtaBuna Homepa ot HHI1, yacT, oT KOUTO € NpeHeceHUaT HoMep.
~HeakTuBeH HoMep” e HOMep, 4YMEeTO NON3BaHe € MNpeKpaTeHO WM OrpaHUM4YeHOo, npeau
noaasaHe Ha 3asBJIEHMETO 3a NPEHOCUMOCT.

~HoMep cbc cneundmueH aHanuns” e HoMep, U3MON3BaH 3a YCAYrM 4Ype3 WUHTEAUreHTHa
nnatgopma, NpM KONTO NMpeHacssHeTO € CBbpP3aHO C NPEKOH@UrypmpaHe.

~OTCTpaHfiBaHe Ha TexHu4Yeckum npobnem” (System up) e Bb3CTaHOBABaHe Ha
obcnyxpawute cucteMuM Ha JdapsBallata Wan  npueMallata Mpexa cfel Bb3HWKHanN
TeXHUYECKN npobnem.

“MpeacraBsHe Ha naeHTUdUKaALUMA Ha IMHUATA Ha Bukawuma (CLIP)” e ycnyra, Kosito
Mo3BoNsiBa Ha BMKaHMS aboHaT Aa nony4ym nHdopmaums 3a HoMepa Ha Bukawmsa aboHart.
“MNMpeHacouBaHe Ha noBukBaHeTo (Call forward)” e ycnyra, KOosSTO AaBa Bb3MOXHOCT
BXOASLWNTE MOBMKBAHUSA KbM gadeH notpebuten/AboHaTt ga 6baaT npenpaTeHn aBTOMaTU4HO
KbM apyr notpebuten/A6oHarT.

~MoTpeéburen” e bmsnMyecko nan LLpUANYECKO NnLe, KOeTo Non3Ba npeaniaTteHn ycnyrm Ha
[OCTaBYMK.

~fpneMawa Mpexxa” e mMpexaTa, KOSATO MNpUeMa HoOMepa BCAeACTBME nMpoueca Ha
npeHacsiHe. Ta3n Mpexa cTaBa Mpexa Ha aboHamMeHTa cnep 3aBbpluBaHe Ha npoueca Ha
npeHacsiHe.

~fpneMawy aocraBuUMK” e OCTaBYNKDBT, B UMATO Mpexa ce npeHacs reorpadCckusT HoOMep.


http://pravo0.ciela.net/act.aspx?ID=1&IDNA=7F44A002&IDSTR=0&FIND=_1246575274

~fpo3opel Ha NpeHOCUMOCTTa” e onpegeneH nepuoj OT BpeMe B npoueca Ha rnpeHacsiHe
Ha HOMep, OT MOMEHTa Ha aKTMBMpaHe Ha AOCTbMNa Ha KpanHus noTpebuTten Ao npuemauaTa
MpeXxa A0 MOMEHTa Ha AeaKTMBMpaHe Ha AOCTbMNa Ha KpanHua noTpebuten Ao gapsiBawarta
MpeXa W akTyanum3avmpaHe Ha 6a3uTe [aHHWM Ha BCUYKWM Npeanpusatns C Homepa 3a
Hamnpage/ieHMe KbM MpueMallata Mpexa.

~CepneH HoMmep” e HoMep, KONTO naeHTMduuMpa nosBeye OT €AHA BXoAAWa JIMHUSA KbM
KpalHO YCTPOMCTBO CBbP3aHO KbM MpexaTa. Bxogsawurte nuHum moraTt ga 6vaart ¢ wnm 6e3
WHAUBMAYaANIHU HOMepa.

~CNCTEMHO 3aKbCHeHMe B fJiawaHmaTa” no cMmcbna Ha 1. 50.6 6 ,B” e 3annawaHe Ha
Ob/DKMMUTE MECEYHW CyMU cfej AaTaTa, MOCOYEHa KAaTo KpaeH CpoK 3a niauwaHe B obwute
YyCNnoBus Ha AOroBopa Mexay npeanpusTMeTo U KpanHus notpebuten, B ABa nocaenoBaTesiHm
Meceua Wan 5 NbTW B paMKUTE Ha efHa KajsieHaapHa rogvHa.

“CpeacrBa 3a KOMYHMKaLMA OT pa3CTosiHME” ca ajpecmpaHn M HeagpecupaHu nedvyaTHu
MaTepuann, CTaHAapTHO MUCMO, PeKiaMa B npecaTa C KynoH 3a nopbyka, KaTtanor, TenedoH
(cbc wnn 6e3 y4yacTMeTO Ha 4oBeK), paauo, Tenesusus, BuaeoTenedoH, BUAEOTEKCT,
KOMMIOTbP, €NEeKTPOHHA Mola, UHTEPHET, pakC 1 BCAKO APYro CPeACTBO M3BLH MOCOYEHUTE,
KOeTO MOXe Aa Ce M3MOon3Ba 3a CKIYBAHE Ha AOroBop 3a npogaxba oT pa3cTosHue.
“CTaHUMOHHU CbOPBIKEHNA" Ca BCUUYKN CbOpbXKEHUS OT ATL, 1 npunexalum 4yactn KbM Hes
B CrpajaTta Ha LeHTpanaTa A0 rf1laBHusa pasnpegenuren.

~CbKpaTeH HoMep” e HoMep, KOWTO wuaeHTuduUUMpa rpyna oOT HOMepa KaTo
MapLpyTu3auusTa ce OCbLLEeCTBSIBA MO YacT OT HoMepa.

“TenecdoHeH NOCT” e CbLBKYMHOCT OT KOMYTAUMOHHU, MPEHOCHU N JIMHEAHU CbOPBXXEHUS,
ocurypsiBawiM AOCTbMN A0 €MeKTPOHHU CbOBLWNTENHM yCcnyru, npegoctaBsHW 4pes3 HoMmep OT
HOMepaunoHHMs nnaH Ha BTK.

~T€XHU4Yeckm npobnem” (System down) e BpeMeHHO cnMpaHe Ha cucTeMa, Npu gapsiBawa
Wnn npuemalla mpexa, obcnyxsala npoweca Ha NMPeHOCMMOCTTa Ha Homepa.

~TOHaNHO HoOMepoHabupaHe (DTMF dialing)” e meToa Ha npegasaHe, NpU KOUTO BCEKMU
paspes Uan CUrHan ce NpeacTaBsi Upe3 XapaKTepHa ABOMKA YECTOTH.

“XapMOHM3MpaHN TexHu4Yeckn crtaHgaptm” - Tlpunoxumute B Penybnuka bBbarapus
CTaHgapT pa3paboTeHn OT eBpOMencKuTe CTaHA4aApTU3aUMOHHM opraHm3aumm B obnacrtra Ha
cbobLeHnaTa 1 NpunaraHn B obpXaBuTe YneHKn Ha EBponenckus cblos.

“CLI ycnyrn” ca BCUMYKM YyCIyru, npeaoctaBeHUM OT npeanpusatvsTa Ha notpebutenute
nocpeacTBOM W CBbp3aHM C (YHKUMATA Ha MpexuTe: ,MaeHTUdMKauMss Ha JIMHUA Ha
BMKawma” .

~Routing HoMmep” - cneundwnyeH Homep /Koa/, KONTO Cce M3MoNA3Ba B MPEXNUTE 3a Haco4BaHe
Ha NMpeHeceHn HoMepa.

(n3m. 15.05.2009 r., B cuna ot 15.06.2009 r.) NpexoaHa pasnopenba

Pasnopenbute B MNasa XVII ot HactosawmTe O6wm ycnoBust BAM3aT B cujia U ycnyrmrte 3a
npeHacsiHe Ha HOMepa 3ano4yBaT Aa Ce NpeaocTaBs cfeq NpoBeXAaHe Ha yCrewHu TecToBe
3a paboTaTta Ha MpexuTe Ha NpeanpusTuaTa OT AOMEWHa Ha MPEeHOCMMOCT Ha reorpadcku
HoMepa. BTK we onoBecTn gataTta Ha BAM3aHEe B CU/la M CTapTa Ha YCnyrute 3a npeHacsiHe
Ha reorpadcku HoMepa no noaxoasal, n obwoa0CTbNEeH HaYnH.”



