VIVACOAM

U3MEHEHUE U AONBJIHEHUE Ha OBLUUTE YCNOBUA
3a npepocTtaBsHe Ha ycnyrarta Vivacom TV GO
(8 cuna ot 10.05.2021 r.)

§1. B 1. 7.2 ce cb3paBa bykBa ,,e“ CbC CNeAHOTO CbAbpPXKaHue:

,&. 3a ycnyrnte no HacToswmTe obLLmM yCnoBusi He ce npeanaraT MMHUMarHM HUBa Ha kavyecTso.”
§2. Cb3paBa ce 1. 10 cbCc cnegHOTO CbAbpPXKaHUe:

,10. XKanbwu, monbu n npeanoxeHus

10.1. Korato wusnutBa npobnem c non3eaHeTo Ha ycnyrute, AboHaTbT/[lon3eaTensaTr cnenea
He3abaBHO ga yBegomu Vivacom 3a TOBa Ha TenedoH 3a obcnyxBaHe Ha knueHTu 123, npes
erneKkTpoHHaTa hopma 3a KOHTaKT C OPYXEeCTBOTO Ha vivacom.bg unu B yaobeH 3a Hero marasvH Ha
apyxectBoto. [lpyn pasrnexpgaHe Ha OMNMakBaHETO 3a TexHuMYyeckn npobnem m 3a uenute Ha
OTCTPaHsABAHETO Ha YCTAHOBEH TakbB, Vivacom M3BbpLUBa AUCTAHLMOHHU MPOBEPKM, KOHCYNTALUN U
noceLleHns Ha MACTO Mpu HeO6XO4MMOCT.

10.2. AgpecupaHnte go Vivacom >xanbu, monbu n npeanoxeHus ce pasrnexgar M pewaeart oT
Vivacom He no-KbCHO OT €4MH Mecel OT MoSlydaBaHeTO UM, KaTo xanbonoaatenat ce nHgopMmmpa
NMMCMEHO 3a pe3ynTara.

10.3. Mpu cnasBaHe Ha gevicTBalwaTa npasHa ypeaba OTHOCHO 3alumTaTa Ha nMdHMTe gaHHu, Vivacom
nogabpXa M CbXpaHsiBa PermcTpu Ha BCUYKM Xanbu, Monbu 1 npeanoxeHns, 3a KOUTO ce npunara
TOBa yCrnoBUWe, KakTo 1 OTFOBOPUTE MO THAX 3a CPOK OT 24 meceLa.

10.4. >Kanbute, monbute, npeanoxeHudta WM peknamaumuTe, BKIHOYMTENHO OTHOCHO YCryrm no
o6cnyKBaHETO M NOAAbPXKaHETO Ha NpeAoCTaBsaHWUTE OT NPeAnpUATUETO YCIyru ce NogaBaT Ha MSACTO
B TbproBckata Mpexa Ha Vivacom unu ype3 WMHTEpHeT CTpaHuuata Ha OpYXecTBOTO Ha aapec
vivacom.bg. Moctbnunute xanbu, mondu, NpeanoxeHMs u peknaMaumm ce 3aBexgaT BbB BXOAsLL
perncTbp 1 ce pasrnexgaT no pega Ha NocTbNBaHETO UM. "



