VIVACOAM

U3MEHEHUE U AONBJIHEHUE Ha OBLUUTE YCNOBUA
3a npepocTaBsiHe Ha ycnyrarta Vivacom Tooway
(8 cuna ot 10.05.2021 r.)

§1. T. 5a.3 ce uameHsa 1 gonbnBa U NpuaoobMBa CNegHOTO CbAbpPXKaHue:

,ba.3. CkopocTTa M KayecTBOTO Ha yCrnyruTe 3a AOCTbM A0 MHTEPHET 3aBUCAT OT TuMa TEXHOMorus,
BMAa Ha MON3BaHOTO YCTPOWCTBO, HAaTOBapeHOCTTa Ha MpexaTa, eQHOBPEMEHHOTO Mosi3BaHe Ha
ycryrata OT HAKOJIKO YCTPOWCTBA, apXUTEKTYPHM U reorpadck ocobeHocTu 1 apyru. 3a ycnyrute no
HacTosiLMTe obLLM YCroBKSA He ce npearnaraT MUHMManHW HMBa Ha KayecTso."

§2. T.5a.6 ce uameHs n gonbnBa U NpUAOGUBA CNEAHOTO CbAbpPXKaHME:

,0a.6. Vivacom TpeTupa egHakBo uenusa Tpaduk npyv nNpegocTaBsHETO Ha ycrnyru 3a AoCTbn Oo
WHTEepHeT, 6e3 OUCKPMMMHALWS, OrpaHUYeHne M Hameca, He3aBnCMMO OT nogaTens u nonyyartens,
CbAbpXKaHMeTo, A0 KOeTo e MOoslydeH AOCTbM WM KOeTO € pa3npoCTPaHeHo, W3MNOM3BaHWTE Mnu
npegocTaBeHUTe NPUNOXEHNS UMW YCIYT 1 N3NON3BaHUTE KpanHW ycTponcTea. M3ebH ToBa, Vivacom
MOXe Ja npwnara pasyMHU (Npo3payvHn, HEAUCKPMMMWHALMOHHM M MPOMOPLIMOHArHN, OCHOBaHW Ha
0BEKTVBHO PasnNyHM TEXHWUYECKM U3NCKBAHMSA 3a Ka4yeCcTBO Ha yCnyrute Ha cneuuduyHn kateropum
TpadwvK) MEpPKN 3a yrnpaBrieHne Ha Tpaduka, BKIYUTENHO, HO HE CaMo:

. 6J'IOKVIpaHe Ha IP agpecun nnn amana3oHn oT T4X, Korato ca /J,o6pe N3BECTHUN N3TOYHULN Ha
noceraTtericTBa;

. 6J'IOKVIpaHe Ha IP agpecu, OT KOUTO Mpoun3sin3a TEKyLLOo noceraTtericteo unmn ca 00eKT Ha
TEKYLLO NoceraTericTBo;

. 6J'IOKVIpaHe Ha IP ap,pecm/ycnyrw 3a JOCTbI A0 UHTEPHET, KOUTO AEMOHCTpUpaT Nnoao3puUTesIHO
noeegeHune (Hanp. HepaspelleHa KOMyHUKaunua ¢ KOMMOHEHTU Ha MpeXaTta, CMAHa Ha afpecu
C uen npukpunBaHe Ha MAEHTUYHOCTTa VIM);

e OnokupaHe Ha IP agpecu, korato ca Hanuue SICHM MpU3HauM, Ye ca 4acT OT Mpexa OoT
COOTYEPHUN NPUITOXKEHUSA UITM KOMIMKOTPU, KOUTO paboTAT B aBTOHOMEH PEXMM U MMaT 3a Len
Kpaxxba Ha nuyHM aaHHK (60T mpexa);

L4 6J'IOKVIpaHe Ha onpepgerieHn HoMepa Ha NnopToBe, KOUTO npeacrtaBndABaTt 3aryiaxa 3a
CUrypHOCTTa M LesnioCTTa Ha MpeXxaTa.

B Te3n mepkn He ce BkNo4vBa HabngeHne Ha cneundUyYHOTO CbabpXXaHWe U Te He ce npunarat 3a
nepuoa, no-abnbr oT Heob6xoaMMoTO. "
§3. Cx3paBa ce 1. 10 cbe cnegHOTO cbAbpXKaHUe:

,10. XKAJBW, MONBN N MPEANOXEHUA

10.1. Korato wu3nutBa npobrnem c nonseaHeto Ha ycnyrute, A6GoHaTbT/[Mon3Batenatr cnenea
He3abaBHO fa yBegomu Vivacom 3a ToBa Ha TenedoH 3a oOcnyxBaHe Ha knueHtTu 123, npes
ereKTpoHHaTa hopma 3a KOHTaKT C OPYXEeCTBOTO Ha vivacom.bg unu B yoobeH 3a Hero marasvH Ha
apyxectBoTo. [lpyn pasrnexpgaHe Ha OMflakBaHETO 3a TexHuMYeckn npobnem u 3a uenute Ha
OTCTPaHsIBaHETO Ha YCTAHOBEH TakbB, Vivacom M3BbpLUBaA UCTAHLMOHHN NPOBEPKMK, KOHCYNTALUN U
noceLleHns Ha MACTO NpU HEOBXO4MMOCT.

10.2. AgpecupaHnte go Vivacom xanbu, monbu n npennoxeHus ce pasrnexgar M pewasaTt oT
Vivacom He Mo-KbCHO OT €4MH Mecel, OT NnoslydaBaHETO UM, KaTo kanbonogatenat ce nHdopmmpa
NMUCMEHO 3a pe3ynTara.

10.3. Npu cna3BaHe Ha gencTBallaTa npaBHa ypeaba OTHOCHO 3aluMTaTa Ha NiMYHUTE AaHHu, Vivacom
noaabpka N CbxpaHsiBa PerncTpm Ha BCUYKM Xanbu, Mondu n npeanoxeHus, 3a KOUTO ce npunara
TOBa YCroBMKeE, KakTo U OTrOBOPUTE NO TAX 3a CPOK OT 24 meceua.

10.4. Xanbute, mMonbuTe, NpennioxXeHusTa U peknaMauumTe, BKITHYUTENHO OTHOCHO YCNyru no
obcnyxBaHeTo 1 NoAabPXKAHETO Ha NPeoCTaBsaAHMTE OT NPeanpUSTMETO YCryr ce nogasaTt Ha MACTO
B TbproBckaTa Mpexa Ha Vivacom unu 4pe3 MHTEPHET CTpaHuuaTa Ha OpYXeCTBOTO Ha aapec
vivacom.bg. MNoctbnunute xanbu, monbu, NpeanoXeHUs U pekrnaMaumm ce 3aBexaaT BbB BXOAsL,
perncTbp 1 ce pasrnexzaar no peaa Ha NocTbNBaHETO UM.

10.5. XXanbute Ha noOTpebuTENUM OTHOCHO MNPaBOTO MM Ha [OCTbN OO0 WHTEPHET ce Mopaear,
pasrnexgar v peliaBaTt B CbOTBeTCTBME C [lpouenypaTta 3a paspeluaBaHe Ha criyjyanTe Ha xanbu Ha
KpalHu noTpedunTeny OTHOCHO NPaBOTO Ha AOCTBIM A0 MHTEPHET, AOCTbMNHA Ha vivacom.bg.”


http://www.vivacom.bg/

