VIVACOAM

M3MEHEHUE U OONBJIHEHUE Ha OBLUUTE YCI1IOBUSA
3a npepocTtaBsaHe Ha ycnyrata Vivacom NET SLIM
(8 cuna ot 10.05.2021 r.)

§1. T. 5a.3 ce nameHsa u gonsLnsea u NnpuaodbuBa cNeaHOToO CbAbPXKaHMUE:

,0a.3. CKOpOCTTa N Ka4yeCTBOTO Ha YCnyruTe 3a JOCTbMN A0 MHTEPHET 3aBUCAT OT Tuna TeXHOmMorus,
B/Aa Ha MOMN3BaHOTO YCTPOWCTBO, HAaTOBapeHOCTTa Ha Mpexara, eQHOBPEMEHHOTO MOM3BaHe Ha
ycrnyrata OT HSIKOMKO YCTPOWCTBA, apXUTEKTYPHU U reorpad)ckn ocobeHoCTH, AbImKMHaTa Ha MegHaTa
nMHWA OT NocneaHaTta TenedoHHa LieHTpana 4o KpanHUS KNMEHT 1 Apyru. 3a ycnyrnte no HacTosawmTe
o0l ycnoBus He ce npeaniarat MUHUMAaIHU HMBa Ha KayecTBo. "

§2. T.5a.6 ce u3meHs 1 gonbnBa U NpuaobMBa CrNegHOTO CbAbpXKaHMe:

,0a.6. BTK TpeTnpa egHakBo uenus Tpaduk npy NpegocTaBsHETO Ha YCNyri 3a A4OCTbN A0 UHTEPHET,
6e3 aOMCKpUMMHAUUSA, OrpaHUYeHMe WM HaMmeca, He3aBMCMMO OT nogatenss u nonydarens,
CbObPXAHWETO, A0 KOETO € MOMyyYeH OOCTbM WM KOETO € pasnpoCTPaHEHO, W3MNON3BaHWUTE WMn
npegoCcTaBeEHUTE MPUIOKEHNS UK YCRYrn U M3NoN3BaHUTe KpanHu yctponcTtea. M3BbH ToBa, BTK
MOXe da npunara pasymHW (Npo3payHy, HEOUCKPUMMHALMOHHW M NMPOMOPLMOHAIHN, OCHOBaHU Ha
0DOEKTUBHO Pa3NnYHM TEXHUYECKN M3NCKBAHUSA 3a KA4YeCTBO Ha YCnyrmTe Ha cneuuduyHmn kateropum
Tpadurk) MEPKM 3a yrnpaBrneHue Ha Tpaduka, BKNIOYMTENHO, HO HE Camo:

. 6J'IOKVIpaHe Ha IP agpecun nnn amana3oHn oT T4X, Korato ca /J,o6pe N3BECTHUN N3TOYHULN Ha
nocerarvericTea,

. 6J'IOKVIpaHe Ha IP agpecu, OT KOUTO Mpoun3sin3a TEKyLLOo noceraTtericteo unmn ca 00eKT Ha
TEeKyLlO noceraTersnicTtBo,

e OnokupaHe Ha IP agpecu/ycnyru 3a 4OCTbM 40 MHTEPHET, KOUTO AEMOHCTPUPAT NOA03PUTENHO
noseaeHve (Hanp. HepaspeLleHa KOMYyHUKaLMS C KOMMOHEHTM Ha MpexaTa, CMsiHa Ha agpecy
C Uen NpyKpMBaHe Ha MOEHTUYHOCTTA UM);

e OGnokvpaHe Ha IP agpecu, koraTto ca Hanuue SICHW Mpu3Hauu, Ye ca 4YacT OT Mpexa OT
copTYEepHU NPUMOXKEHNS NN KOMMIOTPK, KOUTO paboTAT B aBTOHOMEH PEXUM U MMaT 3a uen
Kpaxkba Ha NUYHU gaHHKu (60T mpexa);

L] 6J'IOKI/IpaHe Ha onpegeneHn HoOMepa Ha nopTtoBe, KOUTO npeactaBnAaBaT 3anjiaxa 3a
CUrypHOCTTa M UesioCTTa Ha MpeXXaTa.

B Te3n mepku He ce BkMYBa HabnogeHe Ha cneumdrnyHOTO CbabpXKaHue 1 Te He ce npunaraTt 3a
nepuog, No-Abnbr oT Heo6xoAnMMoTO. "

§3. Cb3paBa ce 1. 10 cbC cnegHOTO CbAbpPXKaHUE:
,10. XXANBU, MONBN N MPEONOXEHUA

10.1. Korato wusnutBa npobnem c non3eaHeTo Ha ycnyrute, AGoHaTbT/lMon3eaTtenar crepsa
HesabaBHO fa yBegomu BTK 3a ToBa Ha TenedoH 3a o6cnykBaHe Ha KNMeHTU 123, Nnpes enekTpoHHaTa
cdopMa 3a KOHTaKT C APYXXEeCTBOTO Ha vivacom.bg unu B ygobeH 3a Hero marasmH Ha Opy>KecTBOTO.
Mpu pasrnexgaHe Ha OMfakBaHETO 3a TEXHUYECKM Npobnem u 3a Lenute Ha OTCTPaHsBaHEeTO Ha
yCcTaHOBeH TakbB, BTK n3BbpLuBa AUCTAaHLMOHHM NPOBEPKN, KOHCYNTALUN U NOCELLEHMS HA MSICTO MpK
HeobxoAuUMOCT.

10.2. Agpecupanute go bTK xanbu, monbu n npeanoxeHus ce pasrnexaar u pewasat oT BTK He no-
KbCHO OT eOuH MeceL, OT MoJlydYaBaHeTO MM, KaTo >kanbonogatensar ce MHdopmupa NUCMEHO 3a
pesynTaTa.

10.3. MNpwu cna3BaHe Ha gencTBallaTa npaBHa ypenda OTHOCHO 3awuTaTta Ha NuyHuTe gaHHu, BTK
nogabpXa M CbXpaHsiBa PErmMcTpy Ha BCUYKM xanbu, monbu v npeanoxeHus, 3a KOUTO ce npwunara
TOBa YCroBMeE, KaKTo U OTrOBOPUTE NO TAX 3a CPOK OT 24 meceua.

10.4. Xanbute, mMonbuTe, NpennoXeHusTa U peknamMaummTe, BKIIIOYMTENTHO OTHOCHO YCryrn no
obcnyxBaHeTo 1M NoAabPXKAHETO Ha NPeoCTaBsAHMTE OT NPeanpUsaTMETO YCryri ce nogasaTt Ha MACTO
B TbproBckaTa mpexa Ha BTK nnm ypes nHTepHeT cTpaHuuaTa Ha ApyXeCTBOTO Ha aapec vivacom.bg.
MocTbnunute xanbu, Monbu, NPeanoXeHnsa U peknamauumn ce 3aBexaaT BbB BXOASLL PerncTsbp U ce
pasrnexgat no pefa Ha NoCTbMBAHETO M.

10.5. XKanbute Ha noTpebuTenn OTHOCHO MNpPaBOTO MM Ha OOCTbM OO0 MHTEPHET Cce noaasar,
pasrnexaat u peluaBaT B CbOoTBeTCTBUE C [1poueaypaTa 3a paspellaBaHe Ha criyyauTe Ha xanbu Ha
KparHu notpebuteny OTHOCHO NPaBOTO Ha AOCTbLM A0 MHTEPHET, A0CTbMNHa Ha vivacom.bg.”
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