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CEPTUDUKAT Ne TSMS.137/24
CERTIFICATE No. i

YOOCTOBEPABA, YE CUCTEMATA 3A YMPABJIEHUE HA UT YCNYTUTE HA
IT IS HEREBY CERTIFIED THAT THE INFORMATION TECHNOLOGY SERVICE MANAGEMENT SYSTEM OPERATED BY

BUBAKOM BbIITAPUA EALl
VIVACOM BULGARIA EAD

BYN. UAPUPAACKO LUOCE 115U, XEPMEC MAPK, BJIOK A, CO®UA 1784, BbIITAPUA
1151, TSARIGRADSKO SHOSE BLVD., HERMES PARK, BLOCK A, 1784 SOFIA, BULGARIA

3A CNEAHUTE ONEPATUBHW CTPYKTYPWU /IN THE FOLLOWING OPERATIONAL UNITS

The International Certification Network

www.ignet-certification.com

BYN. UAPUIPAZICKO LLOCE 115U, XEPMEC MAPK, BJIOK A, CO®UA 1784, BLIITAPUA
1151, TSARIGRADSKO SHOSE BLVD., HERMES PARK, BLOCK A, 1784 SOFIA, BULGARIA

CBHOTBETCTBA HA CTAHOAPT /IS IN COMPLIANCE WITH THE STANDARD

ISO/IEC 20000-1:2018

C OBNACT HA NPUNOXEHUE /FOR THE FOLLOWING FIELD(S) OF ACTIVITIES

IAF:33
CWUCTEMA 3A YNPABJIEHUE HA UT YCNYTU HA BUBAKOM BBbJITAPUA EAL C TbPTOBCKO HAUMEHOBAHUE IAF:31
VIVACOM 3A NPEAOCTABAHE HA ENEKTPOHHU CBHOBLWWUTENHU YCNYIU U UT YCNYITU B CbOTBETCTBUE C
KATANOT HA YCNYTUTE 3A BU3HEC KIIMEHTW.
]
THE IT SERVICE MANAGEMENT SYSTEM OF VIVACOM BULGARIA EAD WITH TRADE NAME VIVACOM
SUPPORTING THE PROVISION OF ELECTRONIC COMMUNICATION AND IT SERVICES IN ACCORDANCE WITH THE
SERVICE CATALOGUE TO BUSINESS CUSTOMERS.
BanugHocTTa Ha To3u CepTUUKAT 3aBUCK OT pe3ynTaTUTe OT FOAULLHUTE OAUTU W UANOCTHUA NPernea Ha cucTemarta 3a ynpasneHve Ha BCeXU TPU roauHU.
The validity of this certificate is dependent on an annual audit and on a complete review, every three years, of the management system.
W3non3aeaHeTo 1 BanugHOCTTa Ha To3n cepTudmkaT 3aBUCAT OT Cria3BaHeTo Ha npasunara Ha PUHA 3a ceptudmrauvs Ha cuctemu 3a ynpaenenve Ha UT ycnyrute.
The use and validity of this certificate are subject to compliance with the RINA Rules for the certification of Information Technology Service Management Systems.
I'I:bpso n3gaHue OpraHusauusTa e cepTuduumpaHa no ropeykasaHns ctaHgapt oT:
First Issue 04.03.2024 Organization with Management System certified since: 27/02/2013
BanuaHocT ao
Expiry Date 26.02.2025 Kalin Panev
lNocneaHa npomsaHa Bulgaria Certification
Revision date 04.04.2024 Head
RINA Services Sp.A.

Via Corsica 12 - 16128 Genova ltaly

ACCREDIA
L'ENTE ITAUANO DI ACCREDITAMENTO ~

ITX N° 002 L 1@ e UranLEEBERPBaums Ha OprarmTe no
) 1 CepTudukauma Ha Cuctemm 3a ynpasneHve
Signatory of EA, IAF and ILAC i CISQis the Italian Federation of
Mutual Recognition Agreements

management system Certification Bodies

Form CERSISGEO2022



