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CERTIFICATE No. 494428/5

YOOCTOBEPABA, YE CUCTEMATA 3A YMNPABIEHUE HA KAYECTBOTO HA 3 wHehopMALNAGTHOCHO

IT IS HEREBY CERTIFIED THAT THE QUALITY MANAGEMENT SYSTEM OF ey ANOCHIA Ha
cepTucukata Moxe aa

BUBAKOM BbJIFTAPUA EAL] neceTHT . g

For information concerning

VIVACOM BULGARIA EAD e

www.rina.org

BYN. LAPUMPAZCKO LUOCE 115M, XEPMEC NAPK, BNIOK A, CO®UA 1784, EBITAPUS
1151, TSARIGRADSKO SHOSE BLVD., HERMES PARK, BLOCK A, 1784 SOFIA, BULGARIA Henpvnoxumue usickeanns
Ha cTaHaapra morar aa 6b.qa'r
3A CNEOHWTE ONEPATVBHW CTPYKTYPU / IN THE FOLLOWING OPERATIONAL UNITS HaMepeny B
BYN. LAPUIPAZCKO LUOCE 115M, XEPMEC MAPK, BNOK A, CO®US 1784, EbITAPUS o e
1151, TSARIGRADSKO SHOSE BLVD., HERMES PARK, BLOCK A, 1784 SOFIA, BULGARIA opranusaaTa.
W CTPYKTYPU B CNEABALUMTE CTPAHULIN  /AND SITES IN THE FOLLOWING PAGES Reference is to be made to
CbOTBETCTBA HA CTAHIAPT /IS IN COMPLIANCE WITH THE STANDARD Ol er>

. requirements of the standard

ISO 900 1 . 20 1 5 that cannot be applied to the

Organization's management

C OBNACT HA NPUNOXEHWE / FOR THE FOLLOWING FIELD(S) OF ACTIVITIES SYstogseone

IAF:31

MPEAOCTABAHE HA ENEKTPOHHWN CBOBLWTENHN YCAYTU YPE3 ®UKCUPAHA NN MOBUTHA MPEXA MO CTAHOAPTU IAF-33

GSM, UMTS, LTE U 5G, B T.4. ®UKCUPAHA MACOBA YCNYTA, MOBUNHA MMACOBA YCNYTA, TENEBU3UA, DUKCUPAH JOCTHIMN
0O UHTEPHET, MOBUNEH AOCTbHN 0 MHTEPHET, MPEHOC U NPEOABAHE HA JAHHW, NMPEAOCTABAHE HA NPEHOCHA
CPE[IA, KONOKWUPAHE N KOMMNEKCHWU TEXHWYECKN PELLEHUA. PASPABOTBAHE U BHEAPABAHE HA CO®TYEP,
PASPABOTBAHE W BHEAPABAHE HA UHTEMPUPAHWU PELLEHWA U IT OAUT, BKIKOYUTENHO OOCTABKA, UHCTAIMPAHE,
TECTBAHE U BHEAPABAHE HA CUCTEMU 3A ENEKTPOHHO HABMIOAEHUE, USMPAXKOAHE HA LISINTOCTHA NNATOOPMA,
BKIMIOUBALLA XAPYEP 1 CO®TYEP, NOAABPXKALO OBYYEHUE 3A MUHCTANUPAHE U AUATHOCTUKA, KOHCYMATUBW,
FAPAHLUIMOHHA NOAAPBXKA U OBYYEHWUE HA MEPCOHATA 3A PABOTA CbC CUCTEMUTE.

PROVISION OF ELECTRONIC COMMUNICATION SERVICES VIA FIXED AND/OR MOBILE NETWORK UNDER GSM, UMTS, LTE AND
5G STANDARDS, INCLUDING FIXED VOICE SERVICE, MOBILE VOICE SERVICE, TELEVISION, FIXED INTERNET ACCESS, MOBILE
INTERNET ACCESS, DATA TRANSMISSION AND TRANSFER, PROVISION OF DATA TRANSFER ENVIRONMENT, COLLOCATION
AND COMPLEX TECHNICAL SOLUTIONS. DEVELOPMENT AND IMPLEMENTATION OF SOFTWARE, DEVELOPMENT AND
IMPLEMENTATION OF INTEGRATED SOLUTIONS AND IT AUDIT, INCLUDING DELIVERY, INSTALLATION, TESTING AND
IMPLEMENTATION OF SYSTEMS FOR ELECTRONIC MONITORING, DEVELOPMENT OF COMPLETE PLATFORM INCLUDING
SOFTWARE AND HARDWARE, SUPPORTING TRAINING FOR INSTALLING AND DIAGNOSTICS, CONSUMABLES, GUARANTEE
SUPPORT AND TRAINING OF SUPPORT STAFF FOR WORKING WITH SYSTEMS.

BanuaHoCTTa Ha TO3W CEPTUCDUKAT 3aBMCH OT FOAWLLHUTE / LUECTMECEYHUTE OAUTIA U OT USANOCTHIS NPErNej Ha CUCTEMaTa 3a yNpaBneHue Ha BCekV TPU FOAVHN.
The validity of this certificate is dependent on an annual / six monthly audit and on a complete review, every three years, of the management system
M3nonasareTo n BaNWAHOCTTa Ha CepTVChMKaTa 3aBUCST OT CMa3BaHEeTo Ha npasvnaTa Ha PUHA 3a cepTucuKaLms Ha CUCTEMM 3a YNpaBNEHUE Ha Ka4eCTBOTO.
The use and validity of this certificate are subject to compliance with the RINA document : Rules for the certification of Quality Management Systems
MbpBO M3gaHue
First Issue 04.05.2023 Kalin Panev

BanuaHoct ao Bulgaria Certification
Expiry Date 23.08.2029 Head

MocneaHa npomsiHa

Revision date 05.08.2026
MonHoBeH Ha

Renewal decision date 05.08.2026

RINA Services gp.A.
Via Corsica 12 - 16128 Genova ltaly
Organization with Management System certified since: 29/08/2008
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3a nHpopMaLMA OTHOCHO
BaNUAHOCTTa Ha cepTudmKaTa Moxe
Aa noceTure www.rina.org

For information conceming validity of

the certificate, you can visit the site
www.rina.ora

OnepaTuBHU CTPYKTYpPU OT CUCTEMaTa 3a ynpasreHue Ha:

Other operational units covered by the management system of:

BUBAKOM BBLJITAPUA EAQ
VIVACOM BULGARIA EAD

Opranuszaumsata paboTv B CbOTBETCTBUE C UINCKBAHMSATA HA CTaHAapTa 3a CucTemu 3a YnpasneHue /
Organization operating in accordance with the requirements of the Management System standard

ISO 9001:2015

Onepatuehu cTpykTypu (HaumeHoeaHue — Agpec)
Operational Units (Registered name-Site address)

CneuunduyHu geiHoCcTU
Specific field(s) of activities

LIEHTPANEH OOWUC: BYN. LAPUTPAACKO LWOCE
115U, XEPMEC NAPK, BJIOK A, COOUSA 1784,

BbJ/IFAPUA

CENTRAL OFFICE: 115I, TSARIGRADSKO SHOSE
BLVD., HERMES PARK, BLOCK A, 1784 SOFIA,

BULGARIA

NPEAOCTABAHE HA ENEKTPOHHU CbOBLUUTENHW YCNYIn
YPE3 OUKCUPAHA U/NNTN MOBUJTHA MPEXA MO CTAHAAPTU
GSM, UMTS, LTE U 5G, B T.4. ®UKCUPAHA TTTIACOBA YCNYTA,
MOBWNHA IMACOBA YCNYTA, TENEBU3UA, DUKCUPAH
AOCTLN A0 UHTEPHET, MOBWJIEH AOCTbN A0 UHTEPHET,
MPEHOC W NPEAABAHE HA IAHHU, NPEAOCTABSAHE HA
MPEHOCHA CPEJIA, KOJTOKUPAHE U KOMMJIEKCHU
TEXHUYECKU PEWEHWUA. PASPABOTBAHE U BHEAPABAHE HA
COO®TYEP, PASPABOTBAHE WU BHEAPSABAHE HA UHTEMPUPAHN
PELUEHNA U IT OAUT, BKNIOYUTENHO AOCTABKA,
WHCTANIMPAHE, TECTBAHE W BHEAPSABAHE HA CUCTEMMU 3A
ENEKTPOHHO HABMIOAEHUE, U3TPAXAAHE HA USJTOCTHA
NNATOOPMA, BK/TIOYBALLIA XAPAYEP N CO®TYEP,
NOAABLPXALLO OBYHEHUE 3A UHCTAJSIMPAHE U
ANATHOCTUKA, KOHCYMATUBW, TAPAHUMOHHA NOAAPBXKA
N OBYYEHUE HA NEPCOHAJIA 3A PABOTA CbC CUCTEMUTE.

PROVISION OF ELECTRONIC COMMUNICATION SERVICES VIA
FIXED AND/OR MOBILE NETWORK UNDER GSM, UMTS, LTE
AND 5G STANDARDS, INCLUDING FIXED VOICE SERVICE,
MOBILE VOICE SERVICE, TELEVISION, FIXED INTERNET
ACCESS, MOBILE INTERNET ACCESS, DATA TRANSMISSION
AND TRANSFER, PROVISION OF DATA TRANSFER
ENVIRONMENT, COLLOCATION AND COMPLEX TECHNICAL
SOLUTIONS. DEVELOPMENT AND IMPLEMENTATION OF
SOFTWARE, DEVELOPMENT AND IMPLEMENTATION OF
INTEGRATED SOLUTIONS AND IT AUDIT, INCLUDING
DELIVERY, INSTALLATION, TESTING AND IMPLEMENTATION
OF SYSTEMS FOR ELECTRONIC MONITORING, DEVELOPMENT
OF COMPLETE PLATFORM INCLUDING SOFTWARE AND
HARDWARE, SUPPORTING TRAINING FOR INSTALMENT AND
DIAGNOSTICS, CONSUMABLES, GUARANTEE SUPPORT AND
TRAINING OF SUPPORT STAFF FOR WORKING WITH SYSTEMS.

MocneaHa npomsiHa
Revision date

05.08.2026
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43944/23/S sarvocrr e EGTa vore

CERTIFICATE No.

OnepatneHu cTpykTypu (HanmeHosakue — Agpec)
Operational Units (Registered name-Site address)

Aa noceTure www.rina.org

For information concerning validity of
the certificate, you can visit the site
www.rina.ora

CneumcduyHn genHocTn
Specific field(s) of activities

LUEHTDBP 3A JJAHHW: Y. XAUAYLLKA NONSIHA 8,
COoKnA 1612, BLATAPUSA

DATA CENTER: 8, HAYDUSHKA POLYANA STR., 1612
SOFIA, BULGARIA

MPEAOCTABAHE HA ENEKTPOHHW CHLOBLUUTENHWU YCIYTN
HPE3 OUKCUPAHA N/UNN MOBWJTHA MPEXA NO CTAHZAPTU
GSM, UMTS, LTE 1 5G, B T.4. ®UKCUPAHA ITACOBA YCNYTA,
MOBUWJTHA TIACOBA YCNYTA, TENEBU3US, ®DUKCUPAH
AOCTbN A0 UHTEPHET, MOBWMNEH AOCTbM A0 WHTEPHET,
MPEHOC W NPEOABAHE HA OAHHU, NMPEAOCTABSIHE HA
MPEHOCHA CPEQA, KOJTOKUPAHE N KOMNJIEKCHU
TEXHUYECKW PELLEHUSA.

PROVISION OF ELECTRONIC COMMUNICATION SERVICES VIA
FIXED AND/OR MOBILE NETWORK UNDER GSM, UMTS, LTE
AND 5G STANDARDS, INCLUDING FIXED VOICE SERVICE,
MOBILE VOICE SERVICE, TELEVISION, FIXED INTERNET
ACCESS, MOBILE INTERNET ACCESS, DATA TRANSMISSION
AND TRANSFER, PROVISION OF DATA TRANSFER
ENVIRONMENT, COLLOCATION AND COMPLEX TECHNICAL
SOLUTIONS.

lMocneaHa npomsaHa
Revision date

05.08.2026
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