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MuHumanHa geyrogumiuHa
3alimMTa Ha 3aKoHoBaTa
rapaHuyus 3a CTOKW, NpoaaBaHu
B EBponenckunsa coroa.

HOTpGﬁMTEJ’IMTe MoraT Oa npeddasAT npasata c
CbrMacHoO 3aKOHOBAaTa rapaHUMA 3a CbOTBETCTBUE,
HarmpumMmep ako CTOKHUTE:

w HE CBOTEETCTBAT Ha ONMCaHWNETO;
W He (DyHKLl,I/IOHI/IpaT no npegHasHaveHue.

MNpopaeaunTe HOCAT OTFOBOPHOCT 3a BCSKa nunca
Ha CbOTBETCTBME, KOSATO € ChLUeCTBYBasa npu
AOCTaBKaTa Ha CTOKUTE U KOATO Ce YCTaHOBW B
paMKWTe Ha CPOKa Ha 3aKOHOBAaTa rapaHuus.

B To3K cnyyain NpogasaynTe ca ATbXKHW fa
npeanoXxar:

@,/ OGe3nnaTeH peMOHT 11 6e3nnaTHa
3amsHa;

W B HAKOW Cny4Yan HamManeHue Ha ueHaTta 1unu

MBAHO Bb3CTAaHOBABAHE Ha N1aTeHaTa CymMa.

[APAHLINA

Hsikoun obpyKaByM UMaT Nno-gbibr
CPOK Ha 3aKOoHOBaTa rapaHuus.
3a cTokM BTOpa ynoTpe6a

MOXe [a BaXkW No-KpaTbK
CPOK, HO He Mo-KpaTbK OT egHa
roguHa.

3a noeeye UHGopmauua
OTHOCHO BaluUTe Npaga B
onpegeneHa obpXKaea,
ckaHupaunTe QR koga no-gony
WUnNu NonuTanuTe Npogaeava.
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europa.eu/youreurope/rapaHumm

KakBo aa HalnpaeuTe,

aKoO nonyvyute HeCbooTBEeTCTBaLL CTOKWN?

CBbp)KeTe ce C npoaeada BbB ER3MOXKHO Haﬁ-KpaTbK CPOK, 3a ga cbobWmTe 3a

npodnema.

9 I'Ipep,CTaBeTe AOKa3aTesICTBO 3a U3BBbPLUEeHAaTa NOKYINKa, KaTO HanpumMep KacoBa

penexka, pakTypa nnm 6aHKOBO U3BNEYEHUE.

I'Ipop,aBaqMTe W Npon3sogouTenmUTE MOraT CbLO TaKa Oa
neegnarat TeRroBCKW rapaHumMn, KOUTO ce npunarart

HEe3aBMCUMO OT 3aKOHOBAaTa rapaHuus. Hanpumep moxe aa
G A R A N /4 cpewHeTe eTuketa ,,GARAN", KOWTO NpeaAcTaBnsiBa ThbProBcKa

rapaHuua 3a TPanHOCT, NpegfiaraHa oT NpoM3BoAUTENS 6e3

AOMBAHUTENHN Pa3X04n U KOATO Ce npunara 3a usanarta cToka.


https://europa.eu/youreurope/citizens/consumers/shopping/guarantees/index_bg.htm

