BaxHo yBegomneHue 3a notpedbutenu Ha Pay by Vivacom

EnekTpoHHUAT nopTdpenn Pay by Vivacom ce npegocTas4 oT ,,BuBakom Bbnrapua“ EA[] kaTto
npegcraesuTen Ha ,,lMenHeTukc” All — nuueH3mpaHo ot bbnrapckata HapogHa 6aHka gpyKecTBo
3a eneKkTpoHHN napu. N3non3BaHeTo Ha nNnaTexHUTe ycrnyri, NpeaocTaBsHU Ypes3 eneKkTPOHHMUS

noptdpenn Pay by Vivacom ce ypexga ot O6wmTe ycnosus, nyonmkyBaHu TyK.
3akpvMBaHe Ha HEaKTUBHU CMEeTKMU

AKo cTe cTaHanu knueHT Ha Pay by Vivacom npean 2024 r. n He cTe usnon3Banu Pay by
Vivacom npe3 nocnegHuTte 12 meceua, Bu yBegomsasame, ye B cboTBeTcTBME ¢ O6wmnte
YCINOBUS U MPUINOXMMUTE perynaTtopHun nanckeanns Bawara NMenHeTukc cmeTtka u NenHeTUKe

KapTa e 6baart 3akpuTu.

3aKkpmBaHeTO Le ce M3BbpLUM 1 Mecel, cnep AaTtaTa Ha NyonMKyBaHe Ha TOBa yBeQOMIeHue.
ToBa o3Ha4daBa, 4ye crnieq Tas3nm gata Bue Hama pga moxeTte ga nons3BaTte Bawata NenHeTuke
cmeTka u lNMenHeTnke kapTa. HacTtoswoTo cboblieHne npeacTaBnsiea eAHOMECe4YHO MUCMEHO

npeausBecTHe 3a NpekpaTaBaHe Ha 4oroBopa cbrnacHo pasgen IX ot O6wuTe ycnosus.
Mony4yaBaHe Ha Hanu4yeH 6anaHc

AKo no cmeTkaTa U kapTata By uma HanvyHu cpeacTea, Bue umate npaeo Aa rv nonyyuTe cneg,

npucnagaHe Ha pasxoaguTe no npesoga. 3a uenta Bue cneasa aa:
e Ce CBbpXeTe C Hac Ha cnegHusa nMmenn support@pay.vivacom.bg; n

e HW npepgoctaBeTe AaHHW 3a MnjiatexXHa CMeTKa Ha Bawe wnme, OTKpUTa B OaHka nnm
OOCTaBYMK Ha nnaTexXHu ycnyrun B EC, cvrnacHo yOoocTtoBepeHne 3a OTKpUTa CMeTKa,

n3gageHo npes nocnegHute 3 meceua.

BbamoxHO e aa Bu 6boaT nouckaHu AOMbIIHUTENHMU OOKYMEHTU NUNn I/IHCbOpMaLI,VIFI Cc orneag

cna3BaHe Ha 3aKOHOBUTE U3NCKBAHNA.

Monum ga wumaTte npeaBua, Ye ako HanuMyYHUAT BGanaHc He e [ocTaTbyeH, 3a ga nokpue

pasxoguTe rno npesoaa, LWe e HeobxoaMMO [ia BHeceTe pa3xoda 3a npesoaa.
UckaTte oTHOBO Aa nsnonaeate Pay by Vivacom?

Ako xenaete fa nonssate ycnyrute Ha Pay by Vivacom, moxeTe fga cTaHeTe OTHOBO Hall
KNWEHT, KaTo ce pernctpupare n npemMmHeTe npoueaypute no Bepudukaums Ha caMmonM4HoOCTTa

CU B NMPUITOXXEHNETO.


https://www.vivacom.bg/pay-by-vivacom/obshti-usloviya

KoHTaktn

3a BbMNpocu 1 gonbiHUTENHA MHOpMaUKs, MOXeTe Aa NUeTe Ha support@pay.vivacom.bg

HaTa Ha nybnukyBaHe 28.01.2026

Important Notice for Pay by Vivacom Users

The Pay by Vivacom electronic wallet is provided by Vivacom Bulgaria EAD as a representative
of Paynetics AD, an electronic money institution licensed by the Bulgarian National Bank. The
use of the payment services provided through the Pay by Vivacom electronic wallet is governed

by the Terms and Conditions, published here.
Closure of inactive accounts

If you became an Pay by Vivacom customer before 2024 and have not used Pay by Vivacom
during the last 12 months, please be informed that, in accordance with the Terms and
Conditions and applicable regulatory requirements, your Paynetics account and Paynetics
card will be closed.

The closure will take place 1 month after the date of publication of this notice. This means

that after that date, you will no longer be able to use your Paynetics account and Paynetics card.

This notice constitutes a one-month prior written notice for termination of the contract in

accordance with Section IX of the Terms and Conditions.
Receiving your remaining balance

If there are funds available on your account and/or card, you are entitled to receive them after

deduction of the transfer costs. For this purpose, you should:
e contact us at the following email address support@pay.vivacom.bg; and

e provide the details of a payment account held in your name with a bank or payment service
provider established in the EU, as evidenced by an account statement issued within the

last 3 months.

You may be requested to provide additional documents and/or information in order to comply with

applicable legal requirements.

Please note that if the available balance is insufficient to cover the transfer costs, you will have to

pay in the transfer costs for the transfer to be completed.


mailto:support@pay.vivacom.bg
https://www.vivacom.bg/pay-by-vivacom/obshti-usloviya

Want to use Pay by Vivacom again?

If you wish to use Pay by Vivacom services again, you may again become our customer by
registering and completing the identity verification process in the application.

Contact

For questions or further information, please contact us at support@pay.vivacom.bg

Date of publishing 28.01.2026
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