VIVACOAM

YcnoBusa 3a nossBaHe Ha ycnyrata VIVA AIR INFO
Bepcus ot 01.07.2025

1. O6wa nHdopmauyus

1. MpaeunaTta Ha ycnyrata "VIVA AIR INFO", Hapu4yanu no-gony "Mpasuna",
onpeaenaT ycnoBuATa 3a npeaoctaBsaHe Ha ycnyraTa "VIVA AIR INFO" (,Ycnyrata“).
2. Ycnyrata ce npepoctaBs oT BuBakom bvnrapus EAL, EMK 831642181

(Vivacom), EMK 831642181, cbCc cepganuuie n agpec Ha ynpasneHnue: rp. Codus
1784, 6yn. Llapurpaacko woce N2 115u, B cbTpyaHuyectso ¢ EBONYEN EAL, EWK
175230055, cbc cepganuuwe n agpec Ha ynpasneHue: rp. Codusa 1680, 6yn.
Bvnrapus 90, et. 5.
3. Ycnyrata e gocTbnHa 3a: a) aboHaTtu, KOUTO ca CTpaHW Mo cnopasyMeHue 3a
npenocraBsHe Ha MobunHa ycnyra ¢ Vivacom; u 6) aboHatm, nonseawm
npeannateHa mobunHa ycnyra Ha Vivacom (HapuyaHu no-gony ,A6oHatn" wunn
Lrotpebutenn™)..
4, Kato 4act ot Ycnyrata, [MoTpebuTtenat nonyyaBa cpewly CceaMUYeH
aboHaMeHT exxeiHEBHa TeKCToBa MHMOpPMaLMa OTHOCHO Ka4yecTBOTO Ha Bb3ayxa noa
¢dopmata Ha SMS cbobweHUS WU BB3MOXHOCT 3@ M3NpawaHe Ha AONbJHUTENHO
naaTeHn BBMPOCKM OTHOCHO KauyecTBOTO Ha Bb3dyXa MO BCAKO M36paHO OT Hero
BpemMe.

2. NMpaBuna 3a nonssaHe Ha Ycayrarta

1. 3a pa 3aaBu aboHaMmeHT, MNoTpebutenat Tpsbea ga nsnpatm 6esnnateH SMS
C eaHa ot cneaHuTe knodvosn aymu: OK, Yes, O, E, A, 1, 2, 3, NOW, npaseH SMS
WKW KOATO M Aa e Apyra Kogosa AyMa OT KamnaHums Ha 1454 (no-HaTaTbK HapuyaH
"SMS 3a akTuBupaHe"). M3npawaHeto Ha SMS pgo 1454 e 6e3nnaTHo.
M3npalwaHeTo Ha NOTBbPXAEHME MOXe Aa Ce OCbLecTBn U Yype3 nsbop Ha 6yToH 3a
NOTBbPXAEHME Ha eKpaHa Ha NosI3BaHOTO MOBUTHO YCTPOMCTBO, Npu nosaydyeHo STK
cbobuieHue.

2. B otroBop Ha m3npateHusa SMS 3a akTuBupaHe, [oTpebutenaT we nonyum
6e3snnateH obpaTteH SMS c NoTBbPXAEHME 32 aKTUBMpPaAHeE Ha YcayraTa M 3anuTBaHe
3a NOLLEHCKMSA KoA Ha NnokauunsaTta, 3a Kosto 61 nckan ga nonydasa nHdopMaums 3a
KayecTBOTO Ha Bb3ayXxa.

3. Ycnyrata we 6baoe aktmBMpaHa 3a MO6MAHMA HOMep, OT KOWTO e m3npaTeH
SMS-bT 3a aKTUBMpaHe, 3a KOeTo ce uanpawa SMS cboblieHne, NoTBbLPXKAABALWLO
aKTMBMpaHeTO Ha YcnyraTa.

4, M3npawaHeTto Ha SMS 3a akTMBMpaHe oO3HayaBa, 4e aboHaMeHTbT ce
aKTMBMpa 3a HeomnpeaeneH nepuog oT BpeMe, AokaTto Ycnyrata 6bae oTkasaHa oT
K/IMeHTa unm npekpaTteHa ot Vivacom.

5. KaTto uyact ot Ycnyrarta, NoTrpeburensat we nosy4Yasa nepumoavydHo,
BeAHDb)X Ha AeH, MHOopMaLMAa 3a Ka4eCTBOTO Ha Bb3AayXxa OT HoOMep 1454.
6. HesaBucuMMO OT exegHeBHaTa WHMOpMauusi, nony4dyaBaHa oT 1454,
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Hero BpeMe, KaTto MU3npaTtu naaTeHo cbobuweHne Ha 14542, cbabpxallo NOLEHCKNS
KOA Ha nokauusaTta, 3a KoaTo 6u mckan ga noayym MHdopmMaumsa 3a KavyecTBOTO Ha
Bb34yXa.
7. Mpun n3npawaHe Ha SMS 3a akTUBMpaHe C HEMNPaBWTHO CbAbpXaHUe Unn 4o
norpeweH Homep, [oTpebutenar we nonyun obpatHo SMS cbobuweHne ¢
MHpOpMauKnsa 3a rpewwkaTa. To3m nonyyeH SMS e 6esnnarteH 3a KMEHTa.
8. MoTpebutensaT Moxe MO BCAKO BpeMe ga ce oTkaxe OoT Ycnyrata, KaTto
n3npatn oT MOGUIHMS HOMep, Ha KOWTO Yciyrata e akTuBuMpaHa, 6esnnatHo SMS
cbobweHmne cbC cbabpxkaHme " ,,STOP" (M3nNnuMcaHO Ha KupuaMua wim
JlJaTMHMUA, MasiikKu wnam ronemm 6ykBm) o Homep 1454 (HapuyaHO No-HaTaTbK
"SMS 3a geakTuBMpaHe").
MNoTpebutenaT we nony4dun 6es3nnatHo SMS cbobLieHne, NOTBLPXAABALLO AeaKTUBUPAHETO
Ha aboHameHTa.
9. M3npawaHeTo Ha SMS 3a AeakTUBUpaHe O3HayaBa, Ye aboOHAaMeHTbT HSMa Aa
6bAe NOAHOBEH 3a cneaBaly, nepuoga.

3. UeHa

1. AboHaMeHTHaTa LeHa 3a nos3BaHeTo Ha YcnyraTta e 0.61 €. ¢ 44C 3a 7 gHu.
AboHaMeHTHaTa LeHa ce oTpa3siBa B MeceyHuTe cMeTkWn/dpakTypu Ha aboHaTtuTe,
KaTo LeHa 3a nosyyeHo SMS cboblieHune.

2. LleHaTa 3a nanpawaHe Ha SMS cbobleHuns 3a gonbJHUTENHa nHpopMaums e
0.16 € c 4AC, 3a Bcekn SMS a0 HoMep 14542,

3. Mpwn nonseaHe Ha Ycnyrata B cTpaHaTta, lMoTpebutenat HaMa ga 3annawa
AOMBb/IHUTENHU TakCK, OCBEH MocoYeHUTe B Touka 1 no-rope.

4, AKO YcnyraTta ce nonssa B 4YyxbuHa (B poyMuHr), Ha loTpebutens Lwe ce
HauyucnsBea AONbAHUTENHA Takca 3a u3npalaHe Ha SMS cbobLleHUs B CbOTBETCTBUE
C UeHoBaTa nmMcTa Ha Vivacom, NpuaoXXnMa KbM KOHKpPETHUS

MoTpebuten, B AONbJ/IHEHME KbM TakcuTe 3a Yciyrarta, noco4yeHu B Touka 1 nmo-rope.

4. ,Bbe3nnaTtHu NbpBU 7 AHN"

1 Bcekn HoB [loTpebuten Ha ycnyrata LWe noJjlyyaBa OTCTbMNKa oOT
aboHameHTHaTa UeHa 3a NbpBUTE 7 AHM OT aboHaMeHTa cu (be3nnateH nepuog).

2. Kato uact ot besnnatHusa nepuog, lMoTpebutensar we Moxe ga TecTBa
YcnyraTta nbpBuTe 7 AHW Ha NpoMoOLMOHanHa ueHa ot 0 €.

3. LleHaTa Ha JONBAHUTENHM 3aNUTBAHUSA 3a Ka4deCTBOTO Ha Bb3ayxXa No BpeMe
Ha Be3nnaTHMA nepuoa ce 3ansawa CbrlacHo ycnoBudaTa rno § 3, Touka. 2

4, Mon3eaHeTo Ha YcnyraTta cnen 7-AHeBHMA be3snnateH nepuoj ce 3annalwa
cbrnacHo § 3.

5. besnnatHMAT nepuop e AOCTbMeH efHoKpaTHO 3a [loTpebuTtenn, KoOUTO

npaBAT NbPBOTO aKTUBUPaHe Ha YcnyraTta.

5. OTroBOpHOCT
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1. Vivacom He HOCKM OTrOBOPHOCT 3a TEXHUYECKM NpobneMm uamnm orpaHuyveHus,
npoustnyawm oT gedektu wan HeCbBMeCTMMW napaMeTpu Ha MobunHOTOo
YCTPOMCTBO, U3non3eaHo oT Notpeburtens.

2. Vivacom Lie nonara pasyMHU YCWIUS 3@ OCUIYpPSBaHETO Ha HeorpaHudeH
AOCTbN A0 YcnyraTa.

6. 3axknouuTtenHu pasnopenébm

1. Vivacom He HOCKM OTFOBOPHOCT 3a:
. CbAbpXaHMeTo Ha SMS cbobuweHnaTa, nanpateHn ot MoTpebutens
KaTO 4YacT OT Nos3BaHeTo Ha YcnyraTa,
. MON3BAHETO Ha YCnyraTa OT HENbNHONETHUN, HEYNbJIHOMOLWEHUN U
Apyrn TpeTu nuua, Ha KouTo aboHaTbT e npenoctaBmn MOBWMSIHOTO Cwm
YCTPOWCTBO,
. BpeaAn, nMNpUYMHEHM OT wu3nons3eaHeto o1 [loTpebutena Ha
MHOpMaUKs, NoslydeHa B pe3yaTaT OT NMoA3BaHETO Ha YcnyrarTa.
2. JInyHUTEe pgaHHM Ha noTpebuTenute Ha ycnyrata ce obpaboTeBaT CbrnacHo
MonuTukaTa 3a MOBEPUTENTHOCT M 3alMTa Ha NMYHUTE AaHHM B Vivacom, KOATO e
nybnnkyBaHa Ha MHTEPHET cTpaHuuaTa Ha Vivacom — www.vivacom.bg n e HannyHa
B Tbprosckute obekT Ha Vivacom.

3. Mpean pa nanonsea Ycnyrata, MNoTpebutenaTt cneasa ga npoyveTe YcnosudaTa
3a Non3BaHe Ha YcnyraTa, U3N1I0XXeHW B HacTosAWwmTe YCNOBUA 3a Nofi3BaHe.

4. MpaBunaTa ca AOCTbNHK Ha yebcanT http://bg-air.eu/.

5. MpasunaTa BamsaTt B cmna ot 01.07.2025.

6. Vivacom vMa npaBo ga NpoMeHs npasunarta, KaTto nybanMKyBa M3MeHEeHUEeTOo
Ha NOCOYEHUS NO-rope MHTEpPHET aapec.

7. 3a npepocrtaBsHeTo Ha ycnyrata VIVA AIR INFO, no3sonsiBawla Ha aboHaTute

Ha Vivacom ga nony4yaBaT AHEBHa MHMOpMaunsa C npeaynpexaeHnst 3a KauyecTtBoTo
Ha Bb3AyXa KaTO OCHOBEH W3TOYHWK Ha AaHHW, We Cce W3NOoN3BaT AaHHWU OT:
https://sensor.community/bg/. Usnata wHdopmauus, cbbpaHa u crnogeneHa oT
https://sensor.community/bg/ e poctbnHa nog Database Contents License (DBCL)
v1.0. (Https://opendatacommons.org/licenses/dbcl/1.0/).
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