VIVACOAM

YcnoBusa 3a nosisBaHe Ha ycnyrata OPAKYJ1 - ceaMuyHa 3Be3Ha
nporHosa ('lMpasuna‘)
Bepcusa ot 01.07.2025

1. O6wa nupopmauunna

1. lMpaBunata Ha ycnyraTta "OPAKYJ1 - ceagMuyHa 3Be3aHa nporHosa”,
HapudaHu no-gony "MpaBuna", onpenenaT
yCnoBusiTa 3a nNpeaocTaBsHe Ha ycnyraTta "OPAKYJ1 - cegMnyHa 3Be34Ha

nporHo3a" (Ycnyrarta).

2. YcnyraTa ce npenocrtaBs oT bbarapcka TenekoMyHUKaunoOHHA KOMMaHuUs
EAL, EVK 831642181 (BuBakom), EMK 831642181, cbCc ceganvuie u
azpec Ha ynpasneHue: rp. Codus, 6yn. Lapurpaacko woce N2 115u, B
cbTpyaHuuecTso ¢ EBONYEW EAQl, EMK 175230055, cbC cepanuiie v
agpec Ha ynpasnenue: rp. Codus 1680, 6yn. bvarapusa 90, eT.

3. YcnyraTa e gocCTbnHa:

a) 3a aboHaTK, KOUTO Ca CTpaHW MO Cnopa3syMeHue 3a NpefocTaBsHe Ha
MobunHa ycnyra ¢ BuBakom; u
6) 3a aboHaTu, nonseawu npeannateHa MobunHa ycnyra Ha BUBAKOM

(HapuuaHu no-gony "knueHtn", ,abonatn™ nnm "Motpeburtenn").

4. Kato 4yacTt oT Ycnyrarta, Notpebutensar nonyyaBa cpelly rnocoyeHaTa no-
A0y LeHa, NporHo3n Ha pasfiMyHa Tema noa dopmata Ha SMS
CbObLWEHNS N Bb3MOXHOCT 3a M3MnpallaHe Ha onpeaeneH 6pon BKIKYEHHN
B aboHaMeHTa M AONBAHUTENHO NAaTeHN BbMNPOCK, 3a Aa UHTepnpeTmpa
rnosiydyeHaTa nNporHosa 4ypes SMS.

2. MNpasuna 3a nonsBaHe Ha Ycnyrara

1. 3a ga 3asBu aboHameHT, MNMoTpebutenart Tpsbea ga nanpatm 6esnnateH SMS
C eAHo oT cnegHuTe cbabpxaHusa: OK, A, O, E, A, 1, 2, 3, CElA, ragaeHe,
cbBeT, Ezo, cbaba, nckam, geH, aHec, Koi, How, naaH, HaMeK, roguHa mnm
KakBaTo W Aa e KoaoBa AyMa OT KamnaHusa Ha 1838 (no-HaTaTbK HapuyaH
"SMS 3a akTMBMpaHe"). M3npawaHeTo Ha NOTBbPXKAEHNE MOXe Aa ce
OCbLLEeCTBM U Ype3 u3bop Ha 6yTOH 3a NOTBLPXAEHME HA eKpaHa Ha
non3BaHOTO MOBMTHO YCTPOMCTBO, Npu nosydyeHo STK cbobuieHme.

2. B oTrosop Ha m3snpaTteHusa SMS 3a aktusupaHe, MNoTpebutenar we nonyum
6esnnateH obpaTeH SMS c NOTBbpPXAEHME 3@ aKTUBMpPaHe Ha YcnyraTa.

3. YcnyraTa we 6bae akTMBMpaHa 3a MObUNHUA HoMep, OT KOMTO € nlnpaTeH
SMS-bT 3a aKTMBMpPaHe, 3a KOeTo ce manpawa SMS croblieHue,
NOTBbPXXAAaBallo aKTUBMPAHETO Ha YcnyraTa.

4. WN3npawaHeTo Ha SMS 3a akTUBMpaHe o03Ha4daBa, Ye aboHaMeHTbT ce
aKTMBUpa 3a HeonpeaeneH nepuoj oT Bpeme, AoKaTo YcnyraTa 6bae
OTKa3aHa OT KJiMeHTa unu npekpateHa ot BUBAKOM.

5. KaTto yacTt ot YcnyraTta, MNMoTpebutensT we nonydyasa NepnoanyHo, BeaHbX
ceAMNYHO, NporHosa oT HoMep 1838 1 Bb3MOXHOCT Aa u3npatn 3 SMS
cbobuieHuns, 3a Aa 3agaBa Bbnpocn Ha OPAKYJ1 Ha HoMmep 1838 (noHaTaTbk
HapuyaH "be3nnatHa SMS cecna").

6. Bceku nbT, KOrato nogHoBsBa aboHameHTa cu, MoTpebuTenat moxe aa
nsnpatn 3 6e3nnatHuM SMS cbobuieHnsa B paMmkuTe Ha besnnaTtHata SMS
cecmsa 0o 1838, cbabprKawm BbANPOCKM OTHOCHO MNoJslydeHaTa NporHo3a mam
ApYru BbMPOCK MO BCAKAKBa Apyra Tema. B oTroBop Ha BCAKO U3npaTeHo
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10.

SMS cbobuieHne, MoTpebutenaT we nonydasa 6eannatHo SMS cbobuweHune
c noapobHOCTK 3a 3Be3AHaTa NporHo3a oT Homep 1838.

Ako lMoTpebutenaT, cnen usdyepnBaHeTo Ha "be3nnatHata SMS cecusa",
npeav cneaBawoTo NOAHOBsBaHE Ha aboHaMeHTa, XKenae Aa Npoab/XuK Aa
3anaBa Bbnpocu OPAKYJ, Tol Moxe aa nanpatm SMS cbobuieHune Ao
18385, cpewly AoNbAHUTENHO 3anallaHe.

Mpn nsnpawaHe Ha SMS 3a aKTUBMpPaHE C HernpaBUIHO CbAbpXaHue
(kntoyoBa ayma), MoTpebuTtensaT we nonydn obpatHo SMS cbobuieHne ¢
MHOopMauKnsa 3a rpewkaTa. To3um nonyyeH SMS e 6eannarteH 3a KMeHTa.
MoTpebutenaT Moxe Mo BCAKO BPEME Aa ce OTKa)ke OT YcnyraTa, KaTto
nsnpatn oT Mo6MIHMSA HOMep, Ha KOMTO YcnyraTa e akTuBmpaHa, 6e3nnaTHo
SMS cbobueHne cbe cbabpxaHue "STOP" nnn “"CANCEL" (n3nmncaHo Ha
Kupunuua unm natuHuua, Mankm unu ronemm 6ykemn) no Homep 1838
(HapuuyaHo no-HaTaTbk "SMS 3a geakTuBupaHe"). MoTpebutenar we
nonyuym 6es3nnatHo SMS cbobuwleHre, NOTBbLPXAABALWLO AEaKTUBUPAHETO Ha
aboHaMeHTa.

M3npawaHeTto Ha SMS 3a geakTuBMpaHe o3HayaBa, Ye abOHAaMEHTBT HsAMa
Aa 6bae NnogHOBEH 3a cneaBall Nepuoa.

3. LeHa

1.

AboHaMeHTHaTa uUeHa, BK/to4YBalla be3nnatHaTta SMS cecus, e 1.22 € ¢
OAC Ha ceaMuua. ABOHaMeHTHaTa LeHa ce oTpa3siBa B MeceyHuTe
cMeTkn/dakTypun Ha aboHaTuUTe, KaTo LeHa 3a nosy4yeHo SMS cwobuleHue.
LleHaTa 3a n3npalwaHe Ha SMS cbobuleHus, cneg n3dyepnBaHe Ha
besnnaTtHaTta SMS cecus e 0.16 €. ¢ 44C 3a Bcekn SMS msnpateH 40 HOMep
18385.

Mpu non3eaHe Ha YcnyraTta B cTpaHaTa, lNMoTpebutensat HaMa ga 3annawa
OOMbAHUTENHM TaKCKU, OCBEH NoCoYeHuTe B ToYka 1 no-rope.

AKoO YcnyraTta ce nonsea B 4yx6buHa (B poyMUHr), Ha MoTpebutens we ce
HaumMcnsBa AOMbJHUTENHA Takca 3a usnpawaHe Ha SMS cbobuieHns B
CbOTBETCTBME C LileHOBaTa nucta Ha BUBAKOM, npunoxunma KbM
KOHKpeTHuA MoTpebuten, B AONbJHEHME KbM TakcuTe 3a Ycnyrara,
MocoyeHn B Touka 1 no-rope.

4. "be3nnatHa nbpBa 3Be3AHa nporHosa ot OPAKY"

Bcekn HoB MNoTpebuten Ha ycnyraTa e noayvyaBa OTCTbNKa OT
aboHaMeHTHaTa ueHa 3a NbpBUTE ABe ceaAMUUM OT aboHaMeHTa cu
(besnnateH nepuoa).

KaTto yacTt ot besnnaTtHua nepuoga, MNotpebutenaT we nonyyun nbpeBaTta
cecus oT 6 SMS cbobuweHna B paMKkuTe Ha ABe ceaMnun Ao HoMmep 1838 n 2
cbobuieHunsa ot Homep 1838. ChobuieHns Ao HoMmep 18385 n3BbLH
BKtOYeHUTe B aboHaMeHTa ce 3annallaTt, CbracHO yCnoBusaTa No pasaen
3.

Be3nnaTHMAT Nepuoa e AOCTbMNeH eqHOKpaTHO 3a MoTpebuTtenn, KoUTo
npaBAT NbpPBOTO aKTMBMPaHe Ha YcnyraTa.

5. OTroBopHOCT

1.

BMBAKOM He HOCK OTrOBOPHOCT 3@ TEXHMYECKN npobnemm nnm
OorpaHuyeHunsl, NpomsTmyawm ot gedeKkTn nnm HeCbBMeCTUMN NapaMeTpu Ha
MOBUTHOTO YCTPOWMCTBO, U3Mon3BaHo oT MoTpebutens.
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2. BMBAKOM e nonara pasyMHU yCUNNS 3@ OCUTYpPSIBAHETO Ha HEOrpaHu4eH
[OCTbN A0 YcnyraTa.

6. 3aknwuutenHu pasnopeaébm

1. BUMBAKOM He HOCK OTrOBOPHOCT 3a:
e CbabpXaHMeTo Ha SMS cbobueHnaTa, usnpatenun ot NMoTpebutensa KaTto vacT oT
non3BaHeTo Ha YcnyraTa,
® NOA3BAHETO Ha YcayraTa OT HEMb/IHOMIETHM, HEYMbJHOMOLLEHN N APYTW TpeTu
nmua, Ha KouTto aboHaTbT e
npeaocTtaBul KpamHOTO CU YCTPOWCTBO,
e Bpeau, NpUYMHEHN OT U3nos3saHeTo oT [oTpebutensa Ha nHdopMaunsa, nosydeHa
B pe3ynTaT oT
rnosi3BaHeTo Ha YcnyraTa.

2. JlnyHuTe gaHHM Ha noTpebutenuTe Ha ycnyraTta ce obpaboTBaT CbriacHoO
MonuTnkaTa 3a NOBEPMUTENHOCT M 3alunTa Ha INYHUTE AaHHW B BuBakom,
KoATO e NybnnkyBaHa Ha MHTepHeT cTpaHuuaTta Ha BUBAKOM -
www.vivacom.bg n e HannM4yHa B TbproBckute o6ekT Ha BUBAKOM.

3. lMpean ga nanonsea YcnyraTta, lNoTpebutenaTt cneasa ga npoyere

YcnoBuaTa 3a non3saHe Ha YcnyraTa, U31I0XKEeHW B HacTosAwmTe YCcnoBems 3a

nonssaHe.

MpaBunaTa ca A4OCTbMNHM Ha yebcanT http://oracl.eu/.

Mpasunata BamsaTt B cmna ot 01.07.2025.

BMBAKOM uMa npaBoO ga npoMeHs npaBwuiaTa, KaTto nybnukysa

M3MEHEHNETO Ha NOCOYEHMUS NO-TOpe MHTEPHET aapec

o Uk
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