MpunoxeHune N° 1

YcnoBusa 3a nosi3aBaHe Ha aboHaMmeHTeH nsiaH B-Fix ISDN BRA 3a 6u3sHec
KJINEHTU Ha bMKCUpaHa ycnyra

CumtaHo ot 01 HoemBpu 2018 r. "bbnarapcka TeleKOMyHMKauMoOHHa komnaHusa” EAL
(VIVACOM), cbc cemanuuwe wn agpec Ha ynpasneHue: rp. Codua 1784, 6yn.
"Llapurpaacko woce” N2 115 N, BnncaHo B AreHums no snucBanmsaTa ¢ EMK 831642181,
npegnara Ha csoute busHec aboHaTn HOB aboHaMeHTEH NnaH 3a PUKCMpaHaTa rnacosa

ycnyra, C BKINKO4YeEHN MUHYTU, KaKTO CnegBa:

Tabnuuya 1. OnucaHue Ha aboHaMEeHTHUSA NaH.

MeceuyeH aboHaMeHT

BkntoyeHn MUHYTU

EnHoOKpaTHa LeHa 3a

ABOHaMeHTeH nnaH KbM BCUUKM OTKpWBaHe Ha
B e8po be3 IAIC HaLUMOHAJTHN Mpexu
ycnyraTta
B-Fix ISDN BRA 20.45 300 35.79

Tabnuua 2. Bb3MOXHOCT 3a OpraHuaupaHe Ha ycnyra ABTomaTmyeH Bxog /DDI/ KbM

aboHaMeHTHUMSA niiaH — no mn3bop.

A6oHaMeHTeH nnaH

MeceueH aboHaMeHT
3a ABTOMaTu4yeH
BXOA4

EQHOKpaTHa LeHa 3a
OTKpMBaHe Ha
ABTOMaTU4YeH BXOA

EaHokpaTHa ueHa 3a
BCSIKa NpOMsiHa B
KOHuUrypaumsata

B-Fix ISDN BRA

12.27

30.68

12.27

Ab6oHaMeHTHUAT niaH “B-Fix ISDN BRA” e BanmaeH 3a HOBM M CblUeCTBYBallmM 6busHec
aboHaTn Ha duKcMpaHa rnacosa ycnyra Ha VIVACOM.

MWHMMaNHUAT CPOK Ha AOroBopa 3a nonseaHe Ha aboHaMmeHTeH nnaH “B-Fix ISDN BRA”
e 12 meceua.

3a cblecTByBaWmM aboHaT NpoMsHaTa Ha TapudHUa nnad ¢ niaad “B-Fix ISDN BRA” ce
n3BbpwBa B cpok OT 3 (Tpun) paboTHM AHWM OT AaTaTa Ha CKJIlOYBAHE Ha AOorosopa.
ABOHATBLT Ab/IKM 3annawaHe 3a aboHameHTHUA nnaH"B-Fix ISDN BRA” oT gataTta Ha
aKTUBUpPAHETO MY.

3a HoBM aboHaTK LOroBOPbLT BAM3a B CU/la OT AaTaTa Ha akTMBMpPaHe Ha ycayraTa, KaTo
OTYETHUA Mepuoa, 3aBMCK OT JaTaTa Ha KOHCTAaTMBHUS MPOTOKON 3@ aKTMBMpaHe Ha
ycnyraTta, CbrnacHo npuoXxeHaTta Tabnuua:

Tabnuua 3.

[JaTa Ha npefocTaBsHe Ha yciayraTa OTueTeH nepunon

oT 25 g0 2 yucsio Ha meceua 8-M0 yncno Ha MeceubT, cneasall, Meceua Ha

notpebneHneTto

ot 3 4o 11 ynucso Ha meceya 15-To uncno Ha Meceua, cnejsaly Mecela Ha

noTpebneHuneTo

ot 12 go 20 yucsiio Ha meceya 22-p0O 4MCI0 Ha Meceua, cnejsall Meceua Ha

notpebneHmnero




10.

11.

12.

13.
14.
15.

16.

17.

18.

19.

20.

oT 21 A0 24 4yncrio Ha meceua 1-BO 4NCO Ha Meceua, cneaBall Meceua Ha
notpebneHmnerto

3a nepuoaa OT aKTMBMPAHETO Ha aboHaMEHTHWS MaH A0 NbpBaTa AaTa Ha OTYETHUSA
nepuos 3a CbOTBETHMS aboHaT, ce 3ansjala npornopuMoHasiHa 4acT OT Mece4yHus
aboHaMeHT, CbOTBETCTBalla Ha 6pos Ha AHUTE, B KOMTO My € 6una npeaocTaBeHa
ycnyrata. 3a cblus nepuod aboHaTbT NMon3Ba CbOTBETHATa MpOMoOpUMOHasHa YacT oT
BK/IIOYEHUTE B a6OHAaMEHTHUS MaH MUHYTH.

Ab6oHaMeHTHUTE nnaHoBe “B-Fix ISDN BRA” ce npepnaraT 4ype3 BCUYKW KaHanu 3a
npoaaxou.

BknoyeHnTe HauuoHa IHM MUHYTU Ca BanuAHW 3a Pa3roBOpy KbM BCUUKN HALMOHAHM
duKcnpaHm n MobunHu Mpexu B Bbnrapus.

BkAlo4YeHUTE MMHYTWM B NJlaHa He BKAKOYBAT pasroBOpM KbM KpaTKu HOMepa, HoMepa C
nobaseHa cTtonHocT, Mnacosa MNowa nnn O6cnyxBaHe Ha KNMEHTU. Te3n pa3roBopwu ce
TakcyBaT MO LEeHW, CbrfacHo ueHosaTa nucrta Ha VIVACOM, goCTbMHa Ha UHTEpHeT
CTpaHMuaTa Ha KoMMnaHuaTa: www.vivacom.bg.

MUHMManHaTa NpoAb/HKUTENTHOCT Ha pa3roBop e 60 CekyHau, cnes ToBa pa3roBopbT ce
TaKCyBa Ha CeKyHAa.

Cnen v3yeprnBaHe Ha BK/AKYEHUTE MUHYTUM B aboOHaMeHTHWUSA MnfaH, pa3roBopuTte ce
TakcyBaT Mo CTaHAapTHa LUeHa CbrnacHo ueHosaTa nucrta Ha VIVACOM, gocCTbnHa Ha
WHTEepHeT CTpaHuuaTa Ha KoMMNaHnaTa: www.vivacom.bg.

Bcnuknm ocTaHanm pecTuHaumm ce TakKCyBaT CbrflacHO ueHoBaTa nucrta Ha VIVACOM,
OOCTbMHA Ha MHTEPHET CTpaHMLuaTa Ha KoMNaHusaTa: www.vivacom.bg.

be3 nbpBOHayanHa Takca cBbp3BaHe Ha ueHa ot 0.06 espo, 6e3 A4C.
HensnonssaHnTe MMHYTM B abOHaAMEHTHMS NJ1aH He ce NPexBbPAST B Crie[Balms Mecel,.

Mpn NpoMaHa Ha TapudeH nnaH BKAKYEHUTE MUHYTU He Ce MPexBbpfsAT KbM HOBaTa
Tapuda.

B paMkuTe Ha cpoka Ha Aorosopa aboHaTbT MMa NpaBoO Aa NMpeMUHaBa Ha MnjaH c no-
BMCOK Mece4yeH aboHaMeHT, 6e3 Aa Ab/IXU HeyCcTolKa.

B cnyyan Ha npeacpoYHo npekpaTsiBaHe Ha A0oroBopa 3a aboHaMeHTHMS NaH B paMKuTe
Ha NbpBOHA4YasHO [AOroBOpPEHMS MUHUManNeH CPOK MO XenaHuwe Ha aboHaTa, npwu
npeMmMHaBaHe Ha niaH C No-HUCKKU napameTpu (C No-HUCbK MecedyeH aboHaMeHT) uam B
cnencTene BMHOBHO noBeaeHue Ha aboHaTta, nociegHmns Ab/XU HEYCTOMKa B pa3Mep Ha
MeceyHuTe aboHaMeHTU 40 Kpasi HA MMHUMaTHUS CPOK.

AKO MNpean MU3TUYAHETO Ha MWHUMANIHUS CPOK, aboHATbLT HE OTNpaBM €4HOCTPAHHO
NMUCMEHO MNpeaM3BECTME 3a MNpekpaTsiBaHe Ha A0rosBopa WAM He nojaje 3asiBKa 3a
NMpeMMHaBaHE Ha MjaH C MO-HUCKM napaMeTpu, aboHaTbT Ce CcbrfacsiBa AOroBOpbT
aBTOMATM4YHO Aa NPOABb/IKN CBOETO AENCTBME 3a HEOMNPEAESIEH CPOK NPU AOrOBOPEHUTE
ycnosus..

Cnen u3TWYaHe Ha MUHWUMANHUS CPOK Ha AoroBopa, aboHaTbT MOXe Aa npekpaTu
noroeopa ¢ 30-gHeBHO npeamnsBecTve 6e3 ga AbNXXN HEYCTOMKMN.

lMpn peakTuBUpaHe Ha aboHaMeHTHUSA nnaH, aboHaTbT 3annawa nponopunoHajiHa 4acTt
OT Mece4yHus aboHaMeHT, 3a nepmoga OT MbpBaTa AaTa Ha OTYETHUA Nepunos 3a
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OCHOBHMA 3a CbOTBETHMSA aboHaT A0 AataTa Ha npekpaTaBaHe Ha J[loroBopa 3a
aboHaMeHTHMA nnaH. 3a cblima nepuod aboHaTbT Mof3Ba CbOTBETHATa
MpONOPLMOHAHA YacT OT BK/IOYEHUTE B aBOHAMEHTHUS MJ1aH MUHYTU.

21. AboHaTuTe Ha nnaH “B-Fix ISDN BRA” moraT Aa n06aBAT KbM OCHOBHUSA ¢ aboHAaMeHTeH
nlaH M eauMH WNM noBede [AOMbJHUTENEH/HU NaKeT/u C BKJKYEHM MUHYTU 3a
HaUWOHANHU MU MeXAYHapoAHW pa3roBopu, onucaHu B Tabnuua 4.

Tabnunua 4.
JonbnaHuTeneH 100 100 100 MWHYTH KbM 25 MUHYTM KbM| 25 MUHYTU KbM
naketr HaumoHanHu | MexayHapoaHu MbpBa MobunHu EC n TpeTa
MUHYTH MUHYTU KbM EC MexayHapoaHa Bropa MeXxayHapoaHa
rpyna MexXayHapoadHa rpyna
rpyna
BknoyeHn MUHyTH 100 100 100 25 25
MeceueH 2.56 7.67 2.56 2.56 5.11
aboHameHT (B
eBpo 6e3 44C)

22.3a BCMYKKM BBMPOCKM OTHOCHO MON3BaHeTo Ha aboHameHTeH nnaH “B-Fix ISDN BRA" n
OONBAHUTENHUTE NaKkeTU C BKJKOYEHW MUHYTU KbM HEro, HeypeaeHW C NOCOYeHuTe -
ycnosus ce npunarat “06wm ycnosmsa Ha dorosopa Mexay VIVACOM u aboHaTuTe Ha
ycnyru, npenoctaBsHM 4pe3 obulecTBeHaTa (QuUKCMpaHa enekTpoHHa CboblwnTenHa
Mpexa Ha ApYyXecTBOoTO”, AOCTbMHW Ha WHTEPHET CTpaHuWuaTa Ha KoMMaHuATa:
www.vivacom.bg.
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