ODULINAITHU NMPABUIIA MO NPOMOLIUA

KombuHupaHa odepta EON APP U (FIBER)NET

1. OpraHu3aTop Ha npoMouusaTa

OpraHusatop Ha npomouusaTa e “Buakom bbvnrapus” EALl, (Busakom, Vivacom), EVK 831642181, agpec rp. Cocus
1784, 6yn. Uapurpagcko woce, Ne 115M. PeweHneto Ha Vivacom 3a npoBexaaHe Ha NpoMoUMsiTa CbrnacHo
HacTosAWMTe npaBuna € OKOHYaTenHo W 3agbimkuTenHo 3a Vivacom u npeacraBuUtTennte M NapTHLOPUTE Ha
OPYXeCTBOTO.

2. MpoabLMKUTENHOCT Ha NpoMouusaTa

Mpomoumsita e BanugHa ot 01.09.2026 r. go 31.10.2026r. lNpomouuaTa moxe fa O6bae npekpateHa u npeau
31.10.2026r. npu unsyepnsaHe Ha obopyaBaHeTO 3a NnpefocTaBsiHe Ha VIHTepHeT ycnyrata B KOMOMHaUuS.

3. TeputopmaneH o6xBaT Ha npomMouusiTa

lMpomouwnsTa ce npoBexaa Ha TeputopusaTa Ha Penybnvka bonrapus.

4. YcnoBusi Ha npomMouusiTa

lMpomoumnsTa e BanvaHa 3a YacTHU KITMEHTM NP CKIMOYBaHe Ha HOB UNW NPENOANMCBaHEe Ha CbLUEeCTBYBaLY, A0roBop, A0
4YMETO M3TMYaHe OCTaBaT He NoBeye OT 3 MeceLa, 3a HOB CPOK OT 24 meceua npu ycnosudaTta Ha ,KombuHupan n cnectn®
3a Hakow oT naketute EON APP (LIGHT APP, FULL APP, PREMIUM APP) npu kombuHauusa ¢ aboHaMeHTHW nnaHoBe
FiberNet L/XL/XXL/1000/100 nnn Net 50/Net Slim 50 npu cnegHuTe NPOMOLIMOHANHW YCNOBUS:

KombuHupaHa ocdepta EON LIGHT APP un FiberNet L

. 14.90 € Ha mecew ¢ [C 3a uenus cpok Ha gorosopa 3a naket EON LIGHT APP B kombuHauus ¢ FiberNet L.
. BkntoveHa ponbnHuTenHa ycnyra keM naketa EON Mobile TV 3a cpoka Ha gorosopa 3a ocHOBHaTa ycnyra.

Cnep nstnyaHe Ha NbpBOHaYarHWS CPOK Ha OOroBOpa Ce AbJHKMN CTaHA4apTHa MecevHa LeHa:
- 3anaketa EON LIGHT APP B kombuHauus c FiberNet L - 26.43 € ¢ 1AC;

- 3a mobunHa tenesusuna EON Mobile TV - 1.53 € ¢ 4C.

Komb6uHupaHa ocdepta EON FULL APP m FiberNet XL

. 17.90 € Ha mecey, ¢ AC 3a Lenusa cpok Ha goroeopa 3a naket EON FULL APP B kombuHaums ¢ FiberNet XL.
. BkntoyeHa gonbnHuTenHa ycnyra keM naketa EON Mobile TV 3a cpoka Ha gorosopa 3a OCHOBHaTa ycnyra.

Cnep n3tnyaHe Ha NbpBOHAYalrIHUA CPOK Ha A0roBopa ce AbJIKU CTaHAapTHaA MeceYHa ueHa:

- 3anaketa EON FULL APP B kombuHauus c FiberNet XL — 35.64 € ¢ AC;
- 3a mobunHa Tenesunsust EON Mobile TV - 1.53 € ¢ 4C.

KombuHupaHa odepta EON FULL+ APP un FiberNet 1Gbps ¢ gonbnHuutenHu naketu Arena Play UP, Arena
Select n Sky Showtime

. 22.90 € Ha meceu ¢ [1C 3a uenus cpok Ha goroesopa 3a nakeT EON FULL+ APP B kombuHauus ¢ FiberNet 1Gbps;

. BKMNIOYEHN gonbiHUTENHN naketn Arena Play UP, Arena Select n Sky Showtime ¢ peknamu 3a uenus Cpok Ha
gorosopa

. BknoueHa gonbnHuTenHa ycnyra keM naketa EON Mobile TV 3a cpoka Ha gorosopa 3a OCHOBHaTa ycnyra.

Cnep ustnyaHe Ha NbpBOHAYalrIHUA CPOK Ha Aoroesopa ce AbJDKU CTaHOapTHa MeceYHa LeHa:

- 3anaketa EON FULL+ APP B kombuHauus ¢ FiberNet 1Gbps - 38.71 € ¢ 4[C;

- 3a gonmbrHuTenHute naketn Arena Play UP — 2.91 € ¢ OC, Arena Select — 3.00 € ¢ O4OC un Sky Showtime ¢
peknamu — 4.99 € ¢ 44C;

- 3a mobwunHa Tenesusnst EON Mobile TV - 1.53 € ¢ 4C.

Kom6uHupaHa odbepta EON PREMIUM APP 1 FiberNet XXL

. 36.90 € Ha mecel ¢ O[C 3a uenusa cpok Ha goroeopa 3a naket EON PREMIUM APP B kombuHauus ¢ FiberNet
XXL;
. BknoueHa gonbnHuTenHa ycnyra keM naketa EON Mobile TV 3a cpoka Ha gorosopa 3a OCHOBHaTa ycnyra.

Cnepn n3tnyaHe Ha NbpBOHa4YalriHA CpoK Ha A0roBopa ce AbJIK1 CTaHAapTHa Mece4dyHa LeHa:

- 3anaketa EON PREMIUM APP B kombuHauws ¢ FiberNet XXL — 59.67€ ¢ [ C.
- 3a mobunHa tenesunsns EON Mobile TV - 1.53 € ¢ 4C.



KombuHunpaHa ocdepta EON LIGHT APP un FiberNet 100

* 14.09 € Ha meceun ¢ C 3a uenusa cpok Ha gorosopa 3a naket EON LIGHT APP B kombuHauus ¢ FiberNet 100;
» Bknovena gonbnHutenHa ycnyra kbm naketa EON Mobile TV 3a cpoka Ha goroBopa 3a ocHOBHaTa ycryra.

Cnep n3Tu4aHe Ha NbpBOHAaYanHsl CPOK Ha JOroBopa Ce AbIMKU CTaHAapTHa MeceyHa LieHa:

- 3anaketa EON LIGHT APP B kombuHauus ¢ FiberNet 100 - 26.43 € ¢ JC;
- 3a mobwunHa tenesunsnss EON Mobile TV - 1.53 € ¢ 4C.

KombuHupaHa ocdepta EON FULL APP un FiberNet 100

. 15.61 € Ha mecel, ¢ A[1C 3a uenus cpok Ha goroBopa 3a nakeT EON FULL APP B kombuHauus ¢ FiberNet 100;
. BkntoyeHa gonbnHuTenHa ycnyra kbM naketa EON Mobile TV 3a cpoka Ha goroBopa 3a OCHOBHaTa ycnyra.

Cnep n3TuyaHe Ha MbpBOHAYanHUSA CPOK Ha AOrOBOpa Ce AbJKM CTaH4apTHa MeceyvHa LeHa:
- 3anaketa EON FULL APP B kombuHauus c FiberNet 100 - 28.48 € ¢ AC,;

- 3a mobunHa Tenesunsnss EON Mobile TV - 1.53 € ¢ AC.

KombuHupaHa odepta EON PREMIUM APP 1 FiberNet 100

. 28.90 € Ha mecey ¢ C 3a uenusa cpok Ha goroeopa 3a naket EON PREMIUM APP B kombuHauums ¢ FiberNet
100;
. BkntoveHa gonbnHutenHa ycnyra kbM naketa EON Mobile TV 3a cpoka Ha JoroBopa 3a OCHOBHaTa ycnyra.

Cnep u3tMyaHe Ha MbpBOHAYanHMsi CPOK Ha 4OroBopa ce AbJIKM CTaHgapTHa MecevHa LeHa:

- 3anaketa EON PREMIUM APP B kombuHaums ¢ FiberNet 100 - 44.33 € c 44C
- 3a mobunHa Tenesunsnst EON Mobile TV - 1.53 € ¢ 4C.

KombuHupaHa ocbepta EON PREMIUM APP u FiberNet 1Gbps

. 31.90 € Ha mecen ¢ O[C 3a uenus cpok Ha gorosopa 3a naket EON PREMIUM APP B kombuHaums ¢ FiberNet
1Gbps;
. BkntoueHa gonbnHuTenHa ycnyra kbM naketa EON Mobile TV 3a cpoka Ha goroBopa 3a OCHOBHaTa ycnyra.

Cnep ustnyaHe Ha MbpBOHAYanNHWsl CPOK Ha JOroBOpa Ce AbIMKM CTaHA4ApTHa MeceyvHa LeHa:
- 3anaketa EON PREMIUM APP B kombuHauusa ¢ FiberNet 1Gbps - 54.55 € ¢ 41C.

- 3a mobunHa tenesusuna EON Mobile TV - 1.53 € ¢ 4C.

Kom6uHupaHa odepra EON LIGHT APP 1 Net 50/Net Slim 50

. 13.06 € Ha mecey ¢ O[1C 3a uenus cpok Ha gorosopa 3a nakeT EON LIGHT APP B kombuHauus ¢ Net 50/Net Slim
50;
. BkntoyeHa gonbnHuTenHa ycnyra keM naketa EON Mobile TV 3a cpoka Ha gorosopa 3a OCHOBHaTa ycnyra.

Cnepn n3tnyaHe Ha NbpBOHAYanHMUA CpoK Ha AoroBopa ce AbJIKU CTaHAapTHa MeceYHa LieHa:

- 3anaketa EON LIGHT APP B kombuHauus ¢ Net 50/Net Slim 50 - 23.88 € ¢ 4AC;
- 3a mobunHa Tenesunsnss EON Mobile TV - 1.53 € ¢ 4C.

KombuHupaHa odpepta EON FULL APP n Net 50/Net Slim 50

. 13.56 € Ha mecey ¢ OC 3a uenua cpok Ha gorosopa 3a naket EON FULL APP B kombuHaumsa ¢ Net 50/Net Slim
50;
. BkntoyeHa gonbnHuTenHa ycnyra kbM naketa EON Mobile TV 3a cpoka Ha goroBopa 3a OCHOBHaTa ycnyra

Cnepa ustMyaHe Ha MbpBOHAYarnHMs CPoOK Ha OroBopa ce AbIMKWU CTaHOapTHa MeceyHa ueHa:
- 3anaketa EON FULL APP B kombunauus ¢ Net 50/Net Slim 50 - 25.92 € ¢ 44C;
- 3a mobwunHa Tenesusnst EON Mobile TV - 1.53 € ¢ 4C.

KombuHupaHa odepta EON PREMIUM APP n Net 50/Net Slim 50

. 26.85 € Ha mecel ¢ [4[C 3a uenus cpok Ha gorosopa 3a naket EON PREMIUM APP B kombuHaums ¢ Net 50/Net
Slim 50;
. BkntoyeHa gonbnHuTenHa ycnyra kbM naketa EON Mobile TV 3a cpoka Ha gorosopa 3a OCHOBHaTa ycnyra

Cnep nstnyaHe Ha NbpBOHAYalNIHUA CPOK Ha AoroBopa ce AbJDKU CTaHOAapTHa Mece4vHa LeHa:



- 3anaketa EON PREMIUM APP B kombuHauusa ¢ Net 50/Net Slim 50 — 41.77 € ¢ 44C

- 3a mobwunHa Tenesnsns EON Mobile TV - 1.53 € ¢ 4C.

5. YYHACTUE B MPOMOLIUATA

[MpaBo Ha yyacTue nmat BCUYKM (bM3n4ecku nuua, 3a KOMTO ca Hanuue ycrnosusaTa no 7.4 Ha HacTosALWmMTe NpaBuna.
OdbepTaTta He ce npunara npu nNunca Ha TexHm4yecka Bb3MOXHOCT 3a npefocTaBsiHe Ha ycnyrata FiberNet/Net.

MonseaHeTo Ha ycnyrata EON APP cbc Smart TV npunoxeHne M3MCKBa HanvMuMeTo Ha NOoAXOAsL, TeNeBU3NOHEH
NPUEMHVK U MHTEPHET CBbP3aHOCT, Copes OnMcaHoTO Ha www.vivacom.bg.

Mpomouunsita He Moxe ga 6bae koMOuMHMpaHa ¢ gpyrn oTcTbhkn 3a EON APP nakeTu, OCBEH aKO U3PUYHO He €
YroBOPEHO ApYro.

MpomouusiTa He Baxkn 3a 6E3CPOYHM UK 12-MeCeYHN AOrOBOPMU.

MpomouusiTa BaXku Npu akTUBaLMA U NpU NPenoanvMcBaHe Ha CbLLECTBYBaLL AOroBOp, A0 YMETO U3TUYAHE OCTaBaT He
noeseye oT 3 MeceLa, 3a HOB CPok OT 24 meceua 3a ycnyra EON APP u FiberNet/Net.

6. MPABUJTA HA MTPOMOLIUATA

MpaBunata Ha npomouuaTa ca nNybrvkyBaHM Ha MWHTEPHET CTpaHuuaTa Ha KOMMaHuaTa -_ Www.vivacom.bq.
MHopmaLms OTHOCHO NPOMOLIMOHANHUTE YCIOBUSA MOXe Aa ce Nonyyun u Ha TenedoH 123.

OenictBawmTe npomouun 3a EON APP naketn (EON APP LIGHT, EON APP FULL n EON APP PREMIUM ) He moxe
Aa ce n3nonaear 3a npemmHaBaHe ot EON Tapudm ¢ skntoyeH npuemHuk (EON LIGHT, EON FULL n EON PREMIUM)
no BpeMe Ha genctrall gorosop. O6paTHOTO € NO3BOJSIEHO.

Mpw akTMBaLMsA Ha HOBa MHTEPHET ycryra ce 3annaila egHokpaTHa akTuBaumoHHa ueHa ot 5.11 € ¢ OAC, kosTo we
6bae HaumcneHa B nbpBata akTypa.

Mpw akTMBauUMs Ha HOBa TENeBU3NOHHA yCnyra ce 3annalla egHoKpaTHa akTMBaumoHHa ueHa ot 10.22 € ¢ AAC, kosTo
we 6bAe HauncneHa B MbpBaTa akTypa.

3a BCMYKM HeypedeHM B HacToswWwMTe npaBuna Bbnpocu ce npunarat O6wuMTe ycrnoBusi 3a NpedocTaBsiHe Ha
cboTtBeTHaTa ycnyra Vivacom IPTV/EON, FiberNet/Net.

B cnyyan Ha npoTuMBopeune Mexay knaysu Ha goroBopa vnu O6imTe ycrnoBus 3a NpedoCTaBsiHE Ha CbOTBETHATa
ycnyra n Oduumaniute npasuna Ha NnpoMouusaTa ¢ NpeamMMmcTBo ce nonssat OduymnanHuTe npaBunia Ha npomoumaTa.
Vivacom cu 3anasBa MpaBOTO Ja MPOMEHSI HACTOSLWWTE MNpaBuna, kato nybnvkyBa M3MeEHEeHWsTa Ha WHTEpHeT
CTpaHuuaTa cm www.vivacom.bg.
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