WIVACOAMN

OPULIMAITHU NMPABUNA MO NPOMOLUA
KombuHupana ocpepta ¢ EON u (FIBER)NET + Wi-Fi 6 pyTtep
1. OPTAHU3ATOP HA NMPOMOLUATA

OpraHusatop Ha npomouusTa e “BuBakom Bwnrapus” EAO (Busakom, Vivacom), EMK 831642181,
agpec rp. Codoust 1784, 6yn. Llapurpaacko woce, Ne 115/. PeweHueto Ha VIVACOM 3a nposexaaHe
Ha MpoMouMsTa CbrNacHO HacTosLMTE MpaBuna € OokoHYaTenHo u 3agbmkutenHo 3a VIVACOM u
npeacTaBuTENUTE U NAPTHLOPUTE Ha APYKECTBOTO.

2. MPOOBLIMKUTENHOCT HA MPOMOLIUATA

MpomoumnsTa e BanngHa go 31.08.2026r.

3. TEPUTOPUATIEH OBXBAT HA MPOMOLIUATA

Mpomouwusita ce npoBexaa Ha Teputopusta Ha Penybnuka Benrapus.

MHdopMaLmsa OTHOCHO NPOMOLMOHANHWTE YCroBMS MOXe Aa ce nonydy Ha tenedoH 123 wmnu Ha
oduumnanHaTa MHTEpPHET cTpaHuuarta Ha Vivacom: www.vivacom.ba.

4. ycnosus HA MPOMOLIUATA

MpomouusiTa € BanuaHa 3a YaCTHU KIMEHTW MPU CKMOYBAaHE Ha HOB WM MnpenognvMcBaHe Ha
CblLeCTBYBaLL, JOrOBOP, 4O YNETO M3TUYaHe OCTaBaT He NnoBeYe oT 3 MeceLa, 3a HOB CPOK OT 24 meceLa
3a Hsikon oT naketute EON (LIGHT, FULL, PREMIUM) u 3a Hsikon oT aboHameHTHU nnaHoBe FiberNet
L/XL/XXL/100/1000 unu Net 50/Net Slim 50 npu cnegHuTe NPOMOLIMOHASHW YCIOBUS:

Kom6uHupaHa odepta ¢ FiberNet L n EON LIGHT

e 19.90 € ¢ O4AC Ha meceL 3a uenusa cpok Ha goroeopa 3a FiberNet L B kombuHauma ¢ EON
LIGHT

Cnep n3tTu4aHe Ha MbpBOHAYanNHUSA CPOK Ha AOroBopa ce AbJ/HKM CTaHgapTHa LeHa 3a naketa - 26.43
€ ¢ 0AC. BknoyeHa gonbnHutenHa ycnyra kbMm naketa EON Mobile TV 3a cpoka Ha gorosopa 3a
OocHoBHaTta ycnyra. Cneg nstMyaHe Ha NPOMOLMOHANHUSA Nepuof ce 3annalwa cTaHgapTHa MeceyHa
LeHa 3a gonbfHUTENHaTa ycnyra - mobunHa tenesunsns EON Mobile TV - 1.53 € ¢ 44C.

Komb6uHupaHa odeprta c FiberNet XL n EON FULL

e 2290 € ¢ A4OC Ha mecel 3a Lenua cpok Ha goroopa 3a FiberNet XL B komGuHauua ¢ EON
FULL

Cnep n3tTuyaHe Ha MbpBOHAYaNHUSA CPOK Ha JOroBopa ce AbJPKM CTaHAapTHa LeHa 3a nakeTta - 35.64
€ c AOC. BknioveHa gonbnHuTenHa ycnyra kbm naketa EON Mobile TV 3a cpoka Ha gorosopa 3a
OocHoBHaTta ycnyra. Cneg nstMyaHe Ha NPOMOLMOHANHUA Nepuof ce 3annalwia cTaHgapTHa MeceyHa
LeHa 3a gonbrHuTeNHaTa ycnyra - MmobunHa tenesnsms EON Mobile TV - 1.53 € ¢ 4A4C.

KombunHupaHa odepTta c FiberNet XXL 1 EON PREMIUM

e 41.90 € c AOC Ha mecel 3a Uenusi cpok Ha goroeopa 3a FiberNet XXL B kombuHaumns ¢ EON
PREMIUM

Cnep v3TuyaHe Ha MbpBOHAYaNHUA CPOK Ha LOroBOpa Ce AbIKM CTaHAAapTHa LieHa 3a naketa - 59.67
€ ¢ O44C. BknoyeHa gonbnHuTenHa ycnyra kbm naketa EON Mobile TV 3a cpoka Ha goroBopa 3a
ocHoBHaTa ycnyra. Cnep, u3tMyaHe Ha NpoMoLMOHaNHWA nepuog ce 3annaila ctaHgapTHa MeceyvHa
LeHa 3a gonbrHuTenHaTa ycnyra - MmobunHa tenesnsms EON Mobile TV - 1.53 € ¢ 4A4C.
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KombunHupaHa odepra c FiberNet 100 n EON LIGHT

e 19.09 € c 44C Ha mecel 3a Uenusi cpok Ha goroeopa 3a FiberNet 100 B kombuHaumst ¢ EON
LIGHT

Cnep ustnyaHe Ha MbpBOHaYanNHWs CPoOK Ha JOroBOpa Ce AbIMKM CTaHAapTHa LeHa 3a naketa - 26.43
€ c [1C. BkntoyeHa gonbnHuTenHa ycnyra kbM naketa EON Mobile TV 3a cpoka Ha goroBopa 3a
ocHoBHaTa ycnyra. Cneg ustu4yaHe Ha NPOMOLMOHarHMs Nepuoa ce 3anfala ctaHgapTHa mecedHa
LeHa 3a gonbnHUTENHarTa ycnyra - mobunHa tenesunsns EON Mobile TV - 1.53 € ¢ 44C.

Komb6uHunpaHa odepta ¢ FiberNet 100 n EON FULL

e 20.61 € c AOC Ha mecel 3a uenus cpok Ha gorosopa 3a FiberNet 100 B kom6uHaumnsa ¢ EON
FULL

Cnep ustnyaHe Ha MbpBOHaYanHWs CPoOK Ha JOroBOpa Ce AbIMKM CTaHAapTHa LeHa 3a naketa - 28.48
€ ¢ 40C. BkntoyeHa gonbnHuTenHa ycnyra kbM naketa EON Mobile TV 3a cpoka Ha goroeopa 3a
ocHoBHaTa ycnyra. Cneg nstm4yaHe Ha NpOMOLMOHanNHMsA Nepmnoa ce 3annawa craHgapTHa mecedHa
LueHa 3a gonbrHuTenHaTa ycnyra - mobunHa tenesnsma EON Mobile TV - 1.53 € ¢ 4A4C.

Kom6uHupaHa odepta ¢ FiberNet 100 u EON PREMIUM

e 33.90 € c 44C Ha mecel 3a uenusi cpok Ha goroeopa 3a FiberNet 100 B kombuHaumst ¢ EON
PREMIUM

Cnepn n3TnyaHe Ha MbpBOHAYarnHMs CPOK Ha A0roBopa ce AbIMKM cTaHAapTHa LeHa 3a nakeTta - 44.33
€ ¢ AAC. BknodeHa ponbnHutenHa ycnyra kbm naketa EON Mobile TV 3a cpoka Ha gorosopa 3a
ocHoBHaTa ycnyra. Cnep ustMdyaHe Ha NPOMOLMOHarHMs nepuog ce 3annawa ctaHgapTHa mecedHa
LUeHa 3a gonbnHUTENHaTa ycnyra - mobunHa tenesnsnss EON Mobile TV - 1.53 € ¢ 4[C.

KombuHupaHa odepra c FiberNet 1Gbps n EON PREMIUM

e 36.90 € c AC Ha mecel 3a Uenusl cpok Ha goroeopa 3a FiberNet 1Gbps B kom6uHaums ¢ EON
PREMIUM

Cnep ustnyaHe Ha MbpBOHaYanHWs CPOK Ha JOroBoOpa Ce AbIKM CTaHAapTHa LeHa 3a naketa - 54.55
€ ¢ AAC. BknodeHa gonbnHutenHa ycnyra kbm naketa EON Mobile TV 3a cpoka Ha gorosopa 3a
ocHoBHaTa ycnyra. Cnep ustm4yaHe Ha NPOMOLMOHAarnHMsA Nepuoj ce 3annawa ctaHgapTHa mecedHa
LeHa 3a gonbrHuTeNnHaTa ycnyra - MmobunHa tenesnsms EON Mobile TV - 1.53 € ¢ 4A4C.

KombuHupaHa odepta c Net 50/NetSlim 50 n EON LIGHT

e 18.06 € c 0C Ha mecel 3a uenus cpok Ha goroeopa 3a Net 50/NetSlim 50 B koMOGMHaUusA ¢
EON LIGHT

Cnep n3TnyaHe Ha MbpBOHaYanHWs CPOK Ha AOroBoOpa ce AbIPKM CTaHAapTHa LeHa 3a nakeTa - 23.88
€ ¢ 44C. BkntoueHa gonbnHutenHa ycnyra kem naketa EON Mobile TV 3a cpoka Ha goroeopa 3a
ocHoBHaTa ycnyra. Cnep ustMyaHe Ha NPOMOLMOHArHMsA Nepuos ce 3ansala ctaHgapTHa MecedHa
LeHa 3a gonmbfiHUTENHaTa ycnyra - MobunHa tenesunsnss EON Mobile TV - 1.53 € ¢ 4C.

Kom6uHupaHa odepTta ¢ Net 50/NetSlim 50 un EON FULL

e 18.56 € c J[1C Ha meceL 3a uenusa cpok Ha goroeopa 3a Net 50/NetSlim 50 B komGMHauusa ¢
EON FULL

Cnep u3tnyaHe Ha MbpBOHaYanHWs CPOK Ha JOroBOpa Ce AbIMKM CTaHAapTHa LeHa 3a naketa - 25.92
€ ¢ 40C. BkntoueHa gonbnHutenHa ycnyra keM naketa EON Mobile TV 3a cpoka Ha gorosopa 3a
OCHoBHaTa ycnyra. Crneg n3tudyaHe Ha NpOMOLMOHANHUA Nepuog ce 3annalla ctaHgapTHa MecevHa
LeHa 3a gonmbfHUTENHaTa ycnyra - MobunHa tenesunsnss EON Mobile TV - 1.53 € ¢ 4C.
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KombunHupaHa odepra ¢ Net 50/NetSlim 50 1 EON PREMIUM

e 31.85€ c O[C Ha mecel 3a uenus cpok Ha goroeopa 3a Net 50/NetSlim 50 B komGMHauusa ¢
EON PREMIUM

Cnepn nstuyaHe Ha NbpBOHAYanHWs CPOK Ha JOroBopa Ce AbIMKW CTaHAapTHA LeHa 3a naketa - 41.77
€ ¢ 0AC. BknoyeHa gonbnHutenHa ycnyra kbm naketa EON Mobile TV 3a cpoka Ha gorosopa 3a
ocHoBHaTa ycnyra. Crnep u3tMyaHe Ha NpoMOLMOHanNHWA nepuon ce 3annaila cTaHgapTHa MeceuHa
LeHa 3a gonbiHUTENHaTa ycnyra - MobunHa tenesnsnss EON Mobile TV - 1.53 € ¢ 4C.

5. YYACTUE B MPOMOLIUATA

lMpaBo Ha yyacTue nmat BCMYKM NnLa, 3a KOUTO Ca Hanuue ycrioBuaTa no T.4 Ha HacTosILLMTE NpaBuna.
Mpomounsta e BanmgHa camMo B MocodeHute KombGuHaumm ¢ nnaH 3a EON wu  FiberNet
L/XL/XXL/100/1000/Net 50/NetSlim 50 ycnyra. OcepTata He ce npunara npu nunca Ha TexHu4ecka
Bb3MOXHOCT 3a npegocTaBsiHe Ha ycnyraTta FiberNet/Net n/unn EON ycnyra.

Mpomouusita He mMoxe ga 6bae KOMOWHMpPaHa C OPYrK OTCTBIMKW 3a MHTEPHET yCcryru w/vunu gpyru
OTCTBMNKM 3a TV ycnyra, OCBEH ako M3PUYHO HE € YrOBOPEHO ApYro.

MpomoumsiTa He Baxku 3a 6€3CPOYHM UK 12-MeceyHn LOroBOpHU.

6. MPABUITA HA MPOMOLIUATA

MpaBunata Ha npomoumsaATa ca nyonuMKyBaHM Ha WHTEPHET CcTpaHuuaTa Ha KoMnaHusTa -
www.vivacom.bqg.

Mpun akTMBaumMs Ha HOBa MHTEPHET ycryra ce 3annawa egHokpaTHa akTMBauMOHHa ueHa ot 5.11 € ¢
OOC, koaTo Wwe 6bae HauyMcneHa B mbpBaTa dakTypa.

Mpu akTMBaUKWsA Ha HOBa TENEBU3NOHHA YCryra ce 3annalla efHoKpaTHa akTuBauuoHHa LeHa ot 10.22
€ ¢ 4AC, kosaTo we 6bae HauyMcneHa B nbpBaTta dakTypa.

3a BCMYKM HeypedeHVM B HacToAwmTe npasBuna Bbnpocu ce npunarat O6wwute ycnosBus 3a
npegocraBsHe Ha cboTBeTHaTa ycnyra Vivacom IPTV/EON, FiberNet/Net.

B cnyyain Ha npoTuBopeyne Mexay Knaysu Ha gorosopa unv ObwuTe ycrnoBus 3a NpefocTaBsiHe Ha
ycnyrata n OdumumanHute npaBuna Ha npomouusita, ¢ npegumcTso ce nonssaT OduumanHuTe
npasuna Ha npoMmouusTa.

VIVACOM cu 3ana3Ba NpaBoToO [a NMPOMEHS HAacTOsALWMTE NpaBuna, kKato nybrnvkysa M3MeHeHUsaTa Ha
WHTEPHET CTpaHMuaTa cM Www.vivacom.baq.
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