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CEPTUOUKAT Ne
CERTIFICATE No. BCMS-58/26

YOOCTOBEPSBA, YE CUCTEMATA 3A YTMPABJIEHVE HA HENMPEKBCHATOCTTA HA JEMHOCTTA HA
IT IS HEREBY CERTIFIED THAT THE BUSINESS CONTINUITY MANAGEMENT SYSTEM OPERATED BY

BUBAKOM BbIIFrAPUA EAL
VIVACOM BULGARIA EAD

BYJ. ULAPUTPALCKO WOCE 1151, XEPMEC MNMAPK, BITIOK A, CO®UA 1784, BBITTAPUA
1151, TSARIGRADSKO SHOSE BLVD., HERMES PARK, BLOCK A, 1784 SOFIA, BULGARIA

3A CNEOHUTE ONEPATVBHW CTPYKTYPW /IN THE FOLLOWING OPERATIONAL UNITS

BYJ. ULAPUTPAOCKO WOCE 115U, XEPMEC MNAPK, BITOK A, CO®UA 1784, BBITAPUA
1151, TSARIGRADSKO SHOSE BLVD., HERMES PARK, BLOCK A, 1784 SOFIA, BULGARIA

N CTPYKTYPU B CNEABALWMTE CTPAHWLW / AND SITES IN THE FOLLOWING PAGES

CbOTBETCTBA HA CTAHOAPT /IS IN COMPLIANCE WITH THE STANDARD

ISO 22301:2019

C OBJIACT HA NMPUNOXEHNE / FOR THE FOLLOWING FIELD(S) OF ACTIVITIES

3a nHdpopmaumsa 0THOCHO
BanMaHoOCTTa Ha
cepTudurkata Moxe aa
nocetnte www.rina.org

For information concerning
validity of the certificate, you
can visit the site
www.rina.org

IAF:31
IAF:33

NPEOOCTABAHE HA ENNEKTPOHHN CBHOBLUMTENTHU YCIYTW OOCTbIN 4O MHTEPHET, MOBUINEH OOCTHLIMN JO
WHTEPHET, NPEHOC 1 NPEOABAHE HA JAHHWN, KONOKUPAHE M KOMIMNEKCHU TEXHUYECKWM PELLEHNA.
MNPEAOCTABAHE HA TENEKOMYHUKALIMOHHWU YCITYTU YPE3 MHOPACTPYKTYPA KATO YCIYTA (IAAS), OBJTIAYHA
CPELA KATO YCIIYTA (CAAS), COOTYEP KATO YCIIYTA (SAAS) U THTATOOPMA KATO YCIYTA (PAAS).

PROVISION OF ELECTRONIC COMMUNICATION SERVICES VIA FIXED INTERNET ACCESS, MOBILE INTERNET
ACCESS, DATA TRANSMISSION AND TRANSFER, COLLOCATION AND COMPLEX TECHNICAL SOLUTIONS.
PROVISION OF TELECOMMUNICATION SERVICES THROUGH INFRASTRUCTURE AS A SERVICE (IAAS), CLOUD AS
A SERVICE (CAAS), SOFTWARE AS A SERVICE (SAAS) AND PLATFORM AS A SERVICE (PAAS).

[MbpBO M3gaHne
First Issue

BanugHocT o
Expiry Date

MocnepHa npomsHa

Revision date

M3non3eaHeTo 1 BanuaHOCTTa Ha cepTuduKaTta 3aBUCAT OT CMa3BaHeTo Ha npaeunaTa 3a ceptudukaums Ha PUHA.

The use and validity of this certificate are subject to compliance with the relevant RINA rules.

11.03.2026
10.03.2029 Kalin Panev
11.03.2026 Bulgaria Certification
Head
— T\
RINA Services !p.A.

Via Corsica 12 - 16128 Genova ltaly
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CISQ ¢ la Federazione Italiana di Grganksmi di
Certificazione dei sistemi di gestione aziendale. CISQ
is the ltalian Federation of management sysiem

Certification Bodies.
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3a nHhopmaLys OTHOCHO BaMMAHOCTTa Ha
cepTucmkata Moxe 1a noceture www.rina.org

For information concerning validity of the
certificate, you can visit the site www.rina.org

OnepaTUBHMU CTPYKTYpPU OT CUCTEMaTa 3a ynpaBneHue Ha:
Other operational units covered by the management system of:

BUBAKOM BBJIFAPUA EAN
VIVACOM BULGARIA EAD

OpraHuzaunsata paboTv B CbOTBETCTBUE C U3NCKBaAHMSATA Ha cTaHAapTa 3a Cuctemu 3a YnpasneHnue /
Organization operating in accordance with the requirements of the Management System standard

ISO 22301:2019

OnepaTtuBHu cTpykTypM (HanmeHoBaHue — Agpec)
Operational Units (Registered name-Site address)

CneuncduyHm gerMHoOCTU
Specific field(s) of activities

LUEHTPAINEH O®UC:
BYJ. UAPUTPAOCKO LUOCE 1151, XEPMEC MNAPK, BIIOK A,
CO®UNA 1784, BBITTAPUA

HEAD OFFICE:
1151, TSARIGRADSKO SHOSE BLVD., HERMES PARK, BLOCK A,
1784 SOFIA, BULGARIA

MPEOOCTABSIHE HA ENEKTPOHHW CHOBWWTENHN YCIYT M
[OCTBM A0 MHTEPHET, MOBMNEH JOCTbIM IO MHTEPHET,
MPEHOC W MPEOABAHE HA JAHHW, KONOKUPAHE U
KOMMMEKCHW TEXHUYECKM PELLEHWS. NMPEJOCTABSHE HA
TENEKOMYHUKALIMOHHW YCIYT U YPE3 MHOPACTPYKTYPA
KATO YCIYTA (IAAS), OBTAYHA CPE[A KATO YCIYTA (CAAS),
CO®TYEP KATO YCIYTA (SAAS) U MIAT®OPMA KATO YCIYTA
(PAAS).

PROVISION OF ELECTRONIC COMMUNICATION SERVICES VIA
FIXED INTERNET ACCESS, MOBILE INTERNET ACCESS, DATA
TRANSMISSION AND TRANSFER, COLLOCATION AND
COMPLEX TECHNICAL SOLUTIONS. PROVISION OF
TELECOMMUNICATION SERVICES THROUGH
INFRASTRUCTURE AS A SERVICE (IAAS), CLOUD AS A
SERVICE (CAAS), SOFTWARE AS A SERVICE (SAAS) AND
PLATFORM AS A SERVICE (PAAS).

LUEHTBP 3A OAHHN COPUA:
Y. XANOYLWKA MNOMAHA 8, CO®UA 1612, BLIITAPUA

DATA CENTER SOFIA:
8, HAYDUSHKA POLYANA STR., 1612 SOFIA, BULGARIA

MPEAOCTABSIHE HA ENEKTPOHHI CHOBLUTENHM YCIYTA
AOCTBIM 1O UHTEPHET, MOBWINEH JJOCTHMN A0 MHTEPHET,
MPEHOC W MPEAABAHE HA IAHHM, KOMOKUPAHE U
KOMMNEKCHW TEXHUYECKM PELIEHNS. MPEAOCTABSIHE HA
TENEKOMYHUKALIMOHHM YCIYT YPE3 MHOPACTPYKTYPA
KATO YCIYTA (IAAS), OBMAUYHA CPEIA KATO YCITYTA (CAAS),
CODTYEP KATO YCIIYTA (SAAS) U MNATOOPMA KATO YCITYTA
(PAAS).

PROVISION OF ELECTRONIC COMMUNICATION SERVICES VIA
FIXED INTERNET ACCESS, MOBILE INTERNET ACCESS, DATA
TRANSMISSION AND TRANSFER, COLLOCATION AND
COMPLEX TECHNICAL SOLUTIONS. PROVISION OF
TELECOMMUNICATION SERVICES THROUGH
INFRASTRUCTURE AS A SERVICE (IAAS), CLOUD AS A
SERVICE (CAAS), SOFTWARE AS A SERVICE (SAAS) AND
PLATFORM AS A SERVICE (PAAS).

MNocnegHa npomsHa

Revision date 11.03.2026

e
PO
/ _és’ 2, A
/ o
[ =\

i g (; 1

E 3
\ < ‘»‘f
N/ \od

~CCReD”

00005

CIsQ

www.cisq.com

CISQ & la Federazione Italiana di Organksmi di

Certificazione dei sistemi di gestione aziendale, CISQ

is the Italian Federation of management system
Certification Bodies.
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OnepaTtuBHu cTpykTypm (HanmeHoBaHue — Apgpec)
Operational Units (Registered name-Site address) Specific field(s) of activities

LUEHTBP 3A JAHHW KACTTNYAH: NPEOOCTABAHE HA EJIEKTPOHHU CBOBLWUTENTHN YCIYTU

Y. MAJAPCKW KOHHUK 79, KACTNYAH 9930, BBJTTAPUA JOCTbMN A0 MHTEPHET, MOBWUINEH AOCTbLIN O MHTEPHET,
MPEHOC N NMPEOABAHE HA JAHHW, KOJTOKNMPAHE A
KOMIMJIEKCHW TEXHUYECKW PELLEHUA. NMPEAOCTABAHE HA
TENEKOMYHUKALIMOHHW YCITYTU YUPE3 MHOPACTPYKTYPA
KATO YCIIYTA (IAAS), OBJIAYHA CPEA KATO YCIYTA (CAAS),

CO®TYEP KATO YCIYTA (SAAS) U MIIAT®OPMA KATO YCITYTA
(PAAS).

CneuncdunyHmn gemHoCcTU

DATA CENTER KASPLCHAN: PROVISION OF ELECTRONIC COMMUNICATION SERVICES VIA

79, MADARSKI KONNIK STR., 9930 KASPICHAN, BULGARIA FIXED INTERNET ACCESS, MOBILE INTERNET ACCESS, DATA
TRANSMISSION AND TRANSFER, COLLOCATION AND
COMPLEX TECHNICAL SOLUTIONS. PROVISION OF
TELECOMMUNICATION SERVICES THROUGH
INFRASTRUCTURE AS A SERVICE (IAAS), CLOUD AS A
SERVICE (CAAS), SOFTWARE AS A SERVICE (SAAS) AND
PLATFORM AS A SERVICE (PAAS).

MNocnegHa npomsHa

Revision date 11.03.2026
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) CISQ ¢ la Federazione Italiana di Organismi di

Certificazione dei sistemi di gestione aziendale, CISQ
is the Italian Federation of management system
00005 Certification Bodies.
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