VIVACOAM

BUSINESS

BbB Vivacom BsipBame, Ye Npo3payvyHOCTTa M CTAOMIIHOCTTa ca B OCHOBaTa Ha ABLJITOCPOYHUTE GuU3HecC
napTHbOPCTBA.

Mopagu TpaliHa TeHOeHUMs 3a HapacTBaHe Ha pas3xoauTe 3a Tpyd, OOCTaBKa Ha CTOKM M YCNyru, KakTo M 3a Jda
NpoabIMKUM [la nogabpXKaMme U pa3BuBame:

e cTabunHa 1 MofepHa MpexoBa UHAPACTPYKTYpPa;

e  VHOBATMBHW TEXHOMOTMYHMN PELLEHUS;

e MpeaBuMAMMO U HagexaHo obcnyxeaHe 3a buaHeca,

Ha ocHoBaHue O6wmTe ycnoBua Ha Vivacom, ueHaTa Ha MecevyHus aboHaMeHT 3a BCUYKM OCHOBHW YCyru 3a
OM3HEeC KNUEHTU, CIPSIMO KOUTO HE € NpunoXeHa nHaekcaumst npes mecew, mapt 2026 r., we 6bae akTyanuaupaHa Ha
1 anpun 2026 r.

YBenuueHneTo e ¢ HaTpynaHaTta roguwiHa uHdnauusa kem gekemspu 2025 r. B pasmep Ha 5.0%. Tasu ctomHoCT
CbOTBETCTBA Ha roaviiHaTa nHdnaums, nsmepeHa ¢ nHaekca Ha notpeburenckute uerdu (UML) cnpamo gekemspu
2024 r., nybnukysaH oT HaumoHanHua ctatuctudeckn nHetutyt (HCW).

Kato Bopella TenekoMyHUKaUMOHHA KOMMaHWs W ObNrOCpPOYeH napTHbOp Ha 6usHeca, Vivacom ocTtaBa
nocrnefoBaTernHa B aHraxxmmeHTa cv fa npedocTaBsi:

e CUrypHa v BUCOKOKa4YeCTBEHA CBbP3aHOCT;

e VHOMBMOyanHW pelleHnsi, cCbobpaseHu C HyxanuTe Ha 6usHeca;

e npodecnoHanHo obcnyxBaHe 1 ObNrocpovHa cTabunHocT.

Hue BsapBame, Ye KOMyHUKaLUUsTa € OCHOBaTa Ha MHOBaUUUTe, pa3BUTMETO M AUrMTanHaTa TpaHccopmaums,
KOWUTO LLle MPOABLIMKUM Aa HaarpaxkaaMe 1 npes cneasallara roguHa.

YecTo 3apgaBaHu BbLNpPOCU

1. KakBo o3HayaBa MHAeKcauus Ha LeHuTe?
WHpekcaumaTa npeacraBnsBa rogviliHa Kopekums Ha LeHuTe, 6asnpaHa Ha oduumnaneH MKOHOMUYECKU nokasaTten —
UMu, nyénukysan ot HCW. T4 e cTaHgapTHa NpakTUKa 1 e 3anoxeHa B JOroBOpHUTE ycrnosus Ha Vivacom.

2. LlleHuTe Ha Kkowu ycnyru we 6baaT MHOeKCUpaHU?
WHpekcaumsa Ha MecevHnuTe aboHaMeHTH Wwe 6bae NpuroXeHa 3a BCUYKM OCHOBHM YCMyrM Ha aboHameHT Ha Vivacom
3a BU3HeC KNMEHTU, BKMOYUTENHO:
e MOOWNHM rMacoBu yCnyru;
MOOMNEH UHTEPHET;
ycnyru Vivacom Fleet;
PUKCUpaH MHTEPHET;
nHTepHeT ycnyru Mobix n 5G Office Net;
bUKCUpaHu rnacoBm ycnyru;
TENEBU3NOHHM YCNyTH.

3. LUeHuTe Ha KoM ycnyru HAMa aa 6bAaT uHaekcupaHu?
MHpekcaumaTa HAMa Aa ce npwunara 3a CrieqHUTe YCnyru u criyyau:
e rnpodecuoHanHun aenTta ycnyru;
OOMbITHUTENHM ycnyrn (C aboHaMmeHT n 6e3 aboHaMeHT);
LleHM No AeCTUHaLMS;
npegnnaTteHun ycnyru;
ycnyru, 3a KOMTO € MoAnMcaHo crnopasyMeHWe 3a HOB CpPOK Ha gorosopa cnep 1 cdeBpyapu 2026 r.

CobLuo Taka, nHgekcaumsita He ce npwunara 3a KnnmeHTn no 4oroBopu c I'IpI/Iﬂ,O6MTI/I aopyxecrtea:

o ,Uudposa kabenHa Tenesusma“ OO (N3)

o HET1“EOOQO[ (Net1)

o ,TenHet* OO[ (Telnet)

o ,Hetybpkc Bwnrapusa“ EOO[ (NetworX)
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4. KakBa wWe 6bae NpoMsAHaTa B LleHUTe Ha ycnyrurte?

MeceuHnTe aboHaMeHTHM UeHu e ObaaT yBenudeHun ¢ 5.0%, CbOTBETCTBALUM HA HATpynaHaTa WHpNaunsa Kbm
nekemspun 2025.

e MeceyHnte aboOHaMEHTHM LIEHW 3a OCHOBHUTE YCMyru LWe ce yBenu4yaT C HaTpynaHata vHGnaums Kbm
aekemepu 2025 r. cnpsimo gekemepu 2024 r., koato € 5.0%.

e [IpomoumoHanHUTe LEeHM No AOroBOpPU CbC CPOK 24 Meceua U noBeve, KOUTO ca C MecedeH aboHaMeHT ao
0.64 € | 1.25 nB. 6e3 OOC u cpok Ha NnpomounoHanHust nepuog 0o 12 meceua, e ocTaHaT HEMPOMEHEHM 3a
cpoka Ha npomouusTa. Cneg mstnyaHe Ha npomouMoHanHus nepuod (4o 12 meceua), ako OOrOBOPBLT
npeaBwxkaa npomsiHa Ha LeHaTa npe3 2026 r., ueHaTa we 6bae uHgekcupara ¢ 5.0%, cuntaHo ot gataTa,
noco4veHa B JOrOBOPHUTE YCMOBUS.

[Mpumepw 3a nncTpauus:

B AOGOHaMeHTeH Tekywa uyeHa, HoBa ueHa,

ma ycnyra 0
nnaH npeamn nHaekcauns cnep wHaekcauus ¢ 5.0%

Mob6unHa rmacosa | Unlimited 200 19.92 € | 38.95 ns.. 20.92 €] 40.90 nB..

MoGune urteper | FiberNet BIZ XL 8.69€|17.00 nB. 3a nbpBuTEe 9 M. | 9.12 €| 17.85 nB. 3a nbpBUTE 9 M.

17.38 € | 34.00 nB. 3a 10-24 m. 18.25 €| 35.70 nB. 3a 10-24 m.
NHTepHeT 3a 5G Office Net 6.88 € | 13.45 nB. 3a nbpBUTE 4 M. 7.22 € | 14.12 nB. 3a nbpBUTE 4 M.
oTganeyeHn MecTa 13.75 €| 26.89 nB. 3a 5-24 wm. 14.44 € | 28.23 nB. 3a 5-24 m.
dukcnpanun TV u EON Biz + 0.42 €| 0.83 nB. 3a nbpBUTE 4 M. 0.42 €| 0.83 nB. 3a nbpBUTE 4 M.
NHTepHeT FiberNet XL 18.78 € | 36.73 nB. 32 4 -24 m. 19.72 € | 38.57 nB. 3a 4 -24 m.

e Bcwnukm nocoyeHu LeHn ca obo3HayveHn ABOMHO — B €BpO U B neBa, 6e3 [C.

o OcbuyuanHusm ¢pukcupaH Kypc, no koimo e HarnpageHo usqucrneHuemo e 1€ = 1.95583 n8. 3a usyucnseaHe
Ha cmolHocmume 8 e8po ca MPUMIOXKeHU rfpasusama 3a fpesanymupaHe U 3akpberisieaHe, CbaiacHo
3aKkoHoOamesicmeomo u ogbuyuanHusi Kypc, koemo moxe 0a dogede 00 passiuku 8 obwume cymu.

5. Ort kora we Bnese B cuna MHAeKcauusaTa Ha LLeHUTe Ha ycnyrurte?
MHpekcaumaTa Ha uLeHuTe Ha ycnyrute we Bnese B cuna, cumtaHo ot 01 anpun 2026 r. 1 we 6bae Buavma B
MeceyHuTe PakTypu, n3gageHun Ha cbluaTa garta.

6. WHpekcauusATa Ha LeHUTe 3a ycnyruTe LWe ce oTpasu JIM U B LleHaTa Ha YCTPOMCTBaTa, U3nsawaHu Ha
JIN3UNHT?
He. MeceyHWTEe NN3MHIOBM BHOCKM 3a YCTPOWCTBa ocTaBaT 6e3 NpomMsiHa.
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