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HactoswmnTe O6wWK ycnosus 3a npefoctassare Ha Yenyrata VIVACOM TV ca usrotsexu oT “Bbuarapcka Tene-
KOMYHUKaunoHHa komnaHua” EAL (VIVACOM), cbe cepanuuie v agpec Ha ynpasnenue: rp. Cocums, 6yn. ,La-
purpaacko woce” 115/, EMK 831642181. loroBopsT Ha VIVACOM c A6oHaTa 3a npeAocTaBsHe Ha YcnyraTa
VIVACOM TV (HapuyaH no- ony 3a kpatkocT ,[loroBop”) BKNOYBa:

- Te3n O6wm Ycnosus 3a npegoctassare Ha Yenyrata VIVACOM TV, ny6nukyBaHu Ha UHTEPHET CTpaHuuaTta
Ha VIVACOM - www.vivacom.bg;

-3asBnenune/[lorosop 3a nonseaxe Ha Ycnyrata VIVACOM TV.

HacToswmnTe 06K ycnosus, YacT oT [loroBopa 3a npepocTassHe Ha Ycnyrata VIVACOM TV (,YcnyraTa’),
ypexxaaT ycnoBuaTa, npu kouto AboHatuTe ckntoysat Jorosop ¢ VIVACOM 3a npefjocTaBAHETO Ha AOCTbN
[10 TeneBM3nNOoHHM 1 paano nporpamn-VIVACOM TV, kakTo 1 HeobxoamnMaTa NnoaAapbIKKa M NpoUIaKkTUKa Ha
npepocTaBeHaTta Ycayra.

N3MeHeHuATa Ha HacToAWwMTe OBLWM ycnoBms ce 064BABAT U BAM3AT B CUNa NPY CNa3BaHe Ha M3UCKBAHWATA
Ha 3aKoHa 3a eNleKTPOHHUTE CbOobLLeHNS.

Ycnyrata VIVACOM TV npeacTaBnsiBa CNbTHUKOBO PAa3npoCTPaHEeHMe Ha Te/IeBU3NOHHM U PaAno nporpamu,
[ONbAHUTENHA MH(OPMaLNS, BKIOYUTENHO TeneTekcT B LnMppoB popmar.

MapameTpute Ha VIVACOM TV ycnyrute v TexHUTe LLleHM Ca ONUCAHN B CbOTBETHUTE MHAMBUAYAIHN AOT0BO-
pv 3a npefocTaBsaHe Ha YcnyraTa.

1.3asBsABaHe N MHCTaNunpaHe Ha YcnyraTa

11. 3anaBABaHe

ABoHaTBLT Nnoanucea 3ansneHne/Jorosop no ob6paseu Ha VIVACOM, B koeTo ce onpefensaT BUAA U CPOKA Ha
YcnyraTa, n3bpaHu ot A6oHaTa, M Apyru cneunduyHmn ycnoBusa 3a npeaocTaBsHe Ha YcnyrarTa.
3asBneHuneto/[lorosop 3a non3saHe Ha ycnyrata VIVACOM TV ce nonbfiBa U NoAnNucBa OT 0TOPU3MpPaH Cny-
»uten Ha VIVACOM unnun oTopusnpan guctpubytop Ha VIVACOM u ce npepfocTass Ha ABoHaTa.
3aaBneHuneto/[lorosop ce npefoctasa Ha ABOHaTa 1 ce NOANMCBA OT HEroO UM YNbIHOMOLLEHO OT Hero nuue
Ha MficTo B MarasuHa Ha VIVACOM, kbaeTo ce 3aaBsiBa YcayraTa, uam npu AocTaBka Ha o6opyaBaHeTo v
MHCTanupaHe Ha YcnyraTa, KoraTto T8 e 3asiBeHa no TenedoH Unv Ypes MHTepHeT cTpaHuuaTa Ha VIVACOM.
1.2. CpOK 3a UHCTanupaxe

VIVACOM e nonoXu BCUYKM yCUAKA, 3@ Aa NpefoCcTaBu 3asBeHaTa Ycayra Ha AGoHaTa B Hall- KpaTbK CPOK.
CpoKbT 3a MHCTanMpaHe Ha Ycnyrata e 10 (feceT) KaneHAapHU AHW OT BM3aHe B c1ia Ha [loroBopa 3a nons-
BaHe Ha Ycnyrata VIVACOM TV, kato:

1.2.1. B cnyyan, ye ABOHATBT He 3as8BU NMCMEHO XenaHve [LloroBopbT 3a NoN3BaHe Ha YcayraTa Aa Bnese B
cuna He3abaBHO Cned NOAMNUCBAHETO MY, CPOKBT 33 MHCTaNMpaHe Ha YcayraTa 3ano4ysa [la Teye 0T MOMEHTa,
B KOWNTO M3Teye 7 AHEBHMWA CPOK OT AaTaTa Ha noanucBaHe Ha 3asBneHneTo/[oroBop 3a non3BaHe Ha Ycy-
rata (B 7.3.1.1. oT HacToawmTe OVY).

1.2.2. B cnyyan, ye AGOHaTBT 3asiBM MMCMeEHO0 »kenaHue [loroBopbT 3a NoN3BaHe Ha YciyraTta Aa Bnese B cuna
He3abaBHO C/lef NOANMCBAHETO MY, CPOKbBT 3@ MHCTaNMpaHe Ha YcayraTta 3anoysa Aa Teve oT jataTta Ha Nof-
nucBaHe Ha 3asBneHneTo/[Jorosop 3a non3saHe Ha YcnyraTa (B 1.3.1.1. oT HacToswmTe OV).

1.2.3. B cnyyan, Ye AGOHATBT yNpaXkHM NpaBoTO CM Aa npekpaTy [loroBopa 3a nof3BaHe Ha YcnyrataB 7
[IHEBHMA CPOK OT NONUCBAHETO MY CbINacHO T.3.1.2 0T HacToAwMTe O6LWM YyCNOBKA, 3aAbIIKEHNETO Ha
VIVACOM pa nHcTtanupa Ycnyrata ce noracssa He3abaBHO.

1.3. MHcTanupare Ha Ycnyrata VIVACOM e n3npaTtu CBOW TEXHUYECKM CNeLnanncT B yroBOPeHOTO BpeMe Ha
afpeca, nocoyeH oT AGoHaTa, KaTo CNeLnanucTbT NPpu NPUCTUTaHE Le Ce NernTuMmnpa Cbe cnyxebHa KapTa.
CneunanucTsT KOHDUIyprpa camo NpeBapuUTeNHO 3asBeHNA OPON U BUA YCaYTU.

CuennpepoctaBsHe Ha YcayraTa, NPy MHXXEHEPHOTO MHCTaNMpaHe CNeunanmcTbT U3BbPLIBa MOHTAXHN
[leHOCTM N0 3aKpenBaHe Ha aHTeHa 3a NPMeMaHe Ha CaTeIMTHUA CUrHaN BbPXY NOAXOAALLA BbHLUHA NOLLY,
0T noMelleHnaTa, KbAeTo Ce NpefoCTaBa ycayrata v npokapBaHe Ha KabesiHa Bpb3Ka OT aHTeHaTa A0 Npu-
€MHVKa Ha TeNeBU3NOHHUA CUrHan.

Mpy MHXeHepPHOTO UHCTanupaHe Ha YcnyraTa, CneunanncTbT ce 3ab/KaBa [la He yBpex/Ja NoMelleHnaTa
Ha ABOHaTa, KaKTO U ABMXXUMUTE Belin, HaMUPaLLK Ce B TAX.

Mpeaun na HanycHe aapeca, cneunanncTbT Tpabsa Aa Nokaxke Ha AGoHaTa Kak paboTu MHCTanupaHata Ycnyra.
Ycnyrata VIVACOM TV e 6a3vpaHa Ha CMbTHUKOBO Pa3npoCcTpaHeHne, KOeTo 0CUrypsBa AOCTbNHOCT [0 yC-
nyraTa Ha usanata TepuTOpuA Ha CTpaHaTa. Bbnpeky ToBa e Bb3MOXKHO nopaam cneunduryHm 06cToaTencTsa,



Ha KOHKPeTHO onpe/aesneHo MACTO NPUEMaHeTo Ha CNbTHUKOB CUIHaN a e Bb3NpenaTCTBaHO MW N0 Apyra
NpUYMHa OCTBLABLT A0 yCNyraTa 1a € HeBb3MOXKEH.

B cnydan ye npu HCTanupaHe Ha ycnyrata ce KOHCTaTMpa, Ye A0CTbNbT 10 Hes € HEBL3MOXKEH, TOBA Ce OT-
pa3siBa B KOHCTAaTMBEH NPOTOKO/, KaTo 4OroBopbT Mexay Knuenta n VIVACOM ce cunTa 3a npekpaTeH.

2. MpepBapuTenHu 3aabmxeHna Ha AboHaTa

2.1. MpepocTaBsAHe Ha MHdoOpMaLua

Mpeav noanuceaHeTo Ha 3aaBNeHneTo/[lorosop 3a non3saHe Ha Ycnyrata VIVACOM IPTV, A6oHaTbT npe-
poctass Ha VIVACOM goctoBepHa MHGOpMaLKA, JOKYMEHT 38 CAMOIMYHOCT, @ 33 OPUANYECKM TMLa U AOKY-
MeHT YA0CTOBepABall aKTyaiHWA NPaBeH CTaTyC U NpeAcTaBuTe/IHa BNACT Ha APY>KECTBOTO, KaKTo U ApyrK
Heo6X0ANMMN AOKYMEHTV Npeav NOANUCBAHETO Ha 3aaBNeHneTo/[loroBop 3a No3BaHe Ha YcayraTa.
CnonbnBaHe Ha 3aaBneHneTo/[JoroBoOp v CBbP3aHUTE C HEro OKYMeHTH, ABOHATBT Ce CYMTa 3a 3aM03HaT ¢
Heo6XxoAMMOCTTa Aa OCMTYPU Bb3MOXKHOCT 3@ U3BbPLIBAHE HA MHCTANALMOHHN A@MHOCTU U APY Y HeobX0-
AMMU 33 MHCTANIMPaHe Ha yC/1yrata AencTBug, Ha 3aABeHUa aapec 3a NpejocTaBAHeTO .

2.2.(3M., B cvna o1 25.05.2018 1) JIMYHM AaHHK

JInuHnTe paHHW, KoMTo AGOHATLT NPeoCTaBs, KakTo M INYHUTE AaHHKW, KouTo BTK n3roTses v renepupa s
npoLeca Ha NpeoCTaBsAHe Ha yCyruTe, ce 06paboTBaT U CbXpaHABAT OT cTpaHa Ha bTK B cboTBeTCTBME C
PernameHT (EC) 2016/679 Ha EBponeickus napaameHT v Ha CbBeTa 0T 27.04.2016 . 0THOCHO 3aliMTaTa Ha
(hv3nyecknTe N1La BbB Bpb3ka C 06paboTBAHETO HA INYHN AAaHHWN M OTHOCHO CBOGOAHOTO ABMXKEHME Ha
TaKWBa JaHHM 1 33 0TMsAHa Ha [lupekTunea 95/46/E0 (,06w pernamMeHT 3a 3aWiMTa Ha TMYHWUTe faHHK"). Moa-
po6Ha nHOPMaLMA 3a LennTe M NPaBHOTO OCHOBAHKWe 33 06paboTBaHeTO Ha IMYHUTE JaHHW; KaTeropuuTte
nosy4aTeny Ha IMYHN AaHHW; CPOKa, 33 KOWTO Lie ce CbXPaHABaT IMYHNTE AaHHW; NpaBaTa Ha cybekTute

Ha [laHHW BbB BPb3Ka C 06pab0TBaHETO HA HErOBUTE NIMYHM AaHHW OT CTpaHa Ha BTK, kakTo n uHdopmauns
33 Ha4MHa, N0 KOWTO Te MoraT fla 6bAaT ynparkHeHW; JaHHU 3@ KOHTaKT C A/TbXXHOCTHOTO JiMLie No 3alnTa

Ha [laHHUTe 1 BCAKa Apyra uHpopMauuns, koaTo OBLMAT pernaMeHT 3a 3aluTa Ha IMYHNTE AaHHW U3KCKBa
na 6bae npefocTaBeHa Ha aboHaTuTe, Ce Cbabpika B [loANTMKATA 38 NOBEPUTENHOCT M 3aliMTa Ha TNYHUTE
paHHu B BTK, koATO e nybnnKyBaHa Ha UHTepHeT cTpaHuuaTa Ha BTK - www.vivacom.bg v e Hann4yHa B Tbp-
roBckute 06exT Ha BTK (,MonuTuka 3a noBepmuTenHocT").

2.3. KOHCTaTMBeH NPOTOKO/ 33 NPef0CTaBAHE Ha yCyraTa v TeXHNYeckoTo o6opyaBaHe

2.3.1. A6oHaTbT ciefiBa fla 6bae Ha pPa3noioXeHre UK NpU HEBL3MOXKHOCT, C/1e[lBa a YNbIHOMOLM B NUC-
MeHa hopMa nnLe, KOeTo Aa npremMe A0CTaBKaTa Ha TeXHNYeCKOoTo 060pyABaHe 1 a NoAnNuLLIe KOHCTaTUBeH
NPOTOKON 3a UHCTaNMpaHe Ha Ycnyrata, Ha aapeca, KbAeTo we 6bae uHcTanmpana ycayrata VIVACOM TV,
KakTo v 3aasnenune/[lorosop 3a nonssare Ha ycnyrata VIVACOM TV, B ciiyyaunTe, KoraTo YcnyraTa e 3ad-
BeHa no TenedoH 1AW Ypes nHTepHeT cTpaHuuaTta Ha VIVACOM. B cnyyai, Ye ABOHATBT He 0CUrypu LOCT BN
UM U3PUYHO He YNbIHOMOWM nLe B TMCMeHa (popMa, KoeTo fa npueme 060pyABaHETO 1 a NOANMULIE KOH-
CTaTUBHWA NPOTOKON, NpeacTaBuTenat Ha VIVACOM npepnasa 060pyaBaHeTo Ha NULLETO, KOETO e 0CUTYpUIo
AOCTbHM, KaTo 3aNMUCBa TPUTE MY UMeHa U JaHHWUTe OT IYHaTa KapTa B KOHCTATUBHMUA NPOTOKO.

2.3.2. ABOHaTBT e ANbXKeH fla nofnuiie JOKYMeHTUTe, KOUTO Ce U3UCKBAT 3a NpefocTaBaHe Ha YcyraTa.
2.3.3. Korato AGOHaTHT MU YNBAHOMOLLEHO OT Hero nLe He e 0CUrypuno AoCTbN Ha UHXeHep Ha VIVACOM
33 MHCTaNMpaHe Ha YcnyraTa B YyroBOPEHOTO 3a ToBa BpeMe, [loroBopbT Ce npekpaTasa 6e3 npefocTaBaHe
Ha AONbAHUTeNeH cpok 3a n3nbarerne n VIVACOM ce ocBoboxxaaBa 0T 3aAb/HKeHUATa No Hero. B cayyan,
Ye ABOHATBHT OTKaXke f1a NOANULIE KOHCTAaTUBHWUA NPOTOKO/, HE3aBUCKMO Ye He Ca Ha finlle 06eKTUBHY Npu-
YMHK 33 TOBA, TO AGOHATBLT @ ANbXKeH [la 3annaTy pasxoam 3a eKuna, M3BbpllBall MHCTaNaUMATa, CbrNacHo
CTaHJapTHaTa LleHoBa INCTa 3a MHCTanupaHe Ha Ycnyrata, nybnukyBaHa Ha UHTepHeT canTa Ha VIVACOM.
2.4. OrpaHunyeHuns npy nonssaHeTo Ha Ycayrata

2.4.1.Ycnyrata, npeaoctassHa oT VIVACOM, no3BonaBa OCTbM L0 ONpefefieHV TeNeBU3NOHHM NporpamMu Ha
KpanHu notpebutenn. VIVACOM nma npaBo fla NPOMEHs CbAbpP)KaHWeTo Ha NpeaoCTaBAHUTe NakeTun C Tene-
BM3MOHHU KaHanu. VIVACOM we yseaomun AGoHaTa 3a NpOMeHUTe Ype3 MHTepHeT CTpaHuLaTa Cu 1 peknam-
HV MaTepuanu. lMpn oTnafaHe Ha TeNeBU3NOHHA NPOrpama OT onpefeneH nakeT C TeNIeBU3NOHHM NPorpamu,
ABOHaTLT Ha TO3M NaKeT MMa NpaBo [ja NpeKpaTy aorosopa, 6e3 fa Ab/ky obesleTeHre U/ nm Heyctoka,
KaTo 0TnpaBu eJHOMECEYHO MMCMEHO Npean3BecTue.

2.4.21. AbOHaTBLT-(PU3NYECKO N1LLe HAMa NPaBo Aa Npenpoaasa UK NpeaoCTaBsa Noj KakBaTo U Aa e popMa
nof3BaHeTo Ha YciyraTta u/unv npegoctaserata ot VIVACOM cMapT kapTa Ha TpeTH inlla, U3BbH Kpbra Ha
Y/leHOBeTe Ha HEroBOTO JOMaKUHCTBO.

2.4.2.2.A6OHaTBLT-HOPMAMYECKO NMLLe HAMA NPaBO Aa Npenpoaasa, fa U3NbYBa UM 1a N03BO/ABA U31bYBaA-
He Ha nporpamaTta B MecTa C Ny6nM4eH AOCTHN, UAK [a M3N0N3Ba N0 KaKbBTO U [la 610 HAYMH yciyraTa 3a
TbProBCKM LIeNIN KaTo rapaHTupa, ye Yciyrata e ce noi3sa B NOMeLeHNs C OrPaHUYeH 4OCTbN, NpefHa3Ha-
YeHW 3a TPaHO NON3BaHe 0T KOHKPeTHU (PU3nYeckn nmua.

2.4.3. CnopgnuceaHe Ha 3aasnexuneto/Jorosop 3a nonssaxe Ha Ycnyrata VIVACOM TV, AGoHaTbT aekna-
pvpa, Ye YcnyraTa HAMa fa 6bAe non3BaHa B 06LWeCTBEHN MW NY6INYHU 30HW UV MECTa, BKIOYUTETHO
X0Tencku nobuta, 6apoBe, pecTOPaHTV UK 06LeCTBEHN NNOWAAN, KAKTO U BCAKAKBU NOMeLLeHNS Uan
MecTa, eKCNI0aTMpaHu C TbProBCKa Len uav Takmea, KOUTO UMaT COLManHOo UAmn Apyro obuecTBeHo npes-
Ha3HayeHune, KoeTo npegnonara ny6aNYHO 1/MNK MacoBO Pa3npPoCTPaHeHe, BKIOYNUTEIHO X0TeNIn, MOTenu,
NaHCUOHWM, 3aTBOPYM, BOMTHWLN, YaCTHW KNMHUKW U APYTU NOA06HN DYHKLUMOHANHU CTPYKTYpH, (BCsko “Msic-



T0, 06MTaeMo 0T MHOTO X0pa”), KOUTO NMpMUEeMaT NPorpamMnTe, BKAOYEHN B YcnyraTa.

3. Cpok Ha [loroBopa v Bnu13aHe B cMna

3.1.1. loroBopbT Mexxay AboHaTta 1 VIVACOM 3a npepoctaBsiHe Ha ycnyrata VIVACOM TV Bnusa B cuna 7
(cepem) KaneHaapHW [HM OT laTaTa Ha NOANKUCBaHe Ha 3asiBneHveTo/loroBop 3a Non3BaHe Ha YcnyraTa
VIVACOM TV, ocBeH ako ABOHATBT M3PUYHO He e 3afABU NMCMEHO XenaHve [loroBopbsT Aa Baese B cMna
He3abaBHO. B cnyvai, Ye LOroBOPBLT He € BNA3BLA B CUla He3abaBHO cief noanuceaHeTo My, Motpebutenar
1MMa NpaBo [la ro npekpaTh eHOCTPaHHO B CeleMIHeBHMA CPOK, 6€3 a Ab/IKK HeYCTOMNKMN KaTo 3asaBK TOBa
CVKenaHue MYHO MW Ype3 HaflIeXKHO YNbIHOMOLLEH HeroB NPeAcTaBUTeN B CbLMA ThProBCKM 06eKT Ha
VIVACOM, B KOWTO AOrOBOPBLT € NOANMCAH, PeCNeKTUBHO NPV TbProBCKWA NpefcTaBnTen, NoagnNncan Joroso-
pa oT cTpaHa Ha VIVACOM.

3.2. VIVACOM uma npaBo Aa oTKaXke fla CKNYM MHAnBuAYyaneH [lorosop 3a non3saHe Ha ycnyrata VIVACOM
TV cnoTpebuten, KOMTO He e 3aABWU/ NUCMEHO U3PUYHOTO CM Cbrnacue [loroBopbT fa Be3e B cvna He3abas-
HO Cnef NoAnMCBaHeTO My, B C1yYal Ye CbrnacHo ycnoBusaTa Ha To3u gorosop VIVACOM npepocTtaBa kpanHo
yCTPOMCTBO.

3.3.YcnyraTa ce npefoCcTaBa 0T fJaTaTa Ha noAnucBaHe Ha KOHCTAaTUBHMA NPOTOKO/ CbI1acHO T.2.3. 0T Ha-
cToAwmTe O6LWM ycnosus.

3.4. AboHaTBT e cbrnaceH Aa “3nonssa u 3annauwa Ycnyrata VIVACOM TV, B 3aBucnmMocT oT n3bpaHaTta Cbe
3aaBneHuneto/[lorosop 3a non3saHe Ha ycnyrata VIVACOM TV onuuns, 6e3cpoyeH 40rosop Uav JOroBop 3a
12 (nBaHapeceT) nnn 24 (ABafeceT v 4eTUPU) Mecewd, CYMTAHO OT jaTaTa Ha NOANMCBaHe Ha KoHCTaTuBHUA
NMpOTOKOM MO T. 2.3.

3.5. Cnep n3TnyaHe Ha M3bpaHua cbe 3aaBneHneto/[lorosop cpok, [loroBopbT 3a N0N3BaHe Ha ycayrata
VIVACOM TV ce cuynTa NpoAb/AXKEH 3a HeonpeaeeH Cpok.

3.6. VIVACOM yBepgomasa AboHaTuTe CM 3a U3TUYaHETO Ha CPOKa Ha MHAMBUAYanHWUTe 1M [loroBopu 3a
nof3BaHe Ha YcayraTa Ha-KbCHO 1 Mecel npeaun ToBa.

4. Heo6x04MMO TexHMYecko o6opyaBaHe

4.1. 3uckBaHnA 3a MHCTanuMpaxe Ha YcyraTta 3a Aa u3nonssa Ycayrata, ABoHaTwbT TpabBa fa 0CUrypu no-
COYeHUTe No-A0Ny U3nckBaHua. OT AGoOHaTa 3aBUCK M3NbJIHEHMETO Ha U3UCKBAHMATA 3a CPOKa Ha MHCTaNu-
paHe Ha VIVACOM TV c ornep ocurypsiBaHeTo Ha HafeXAHO PYHKLUMOHMPaHe Ha YcayraTa.

- CBO6O/JEH eNeKTPUYeCKM KOHTAKT, Ha Pa3CTOAHKe N0-ManKo 0T 1 M. OT MACTOTO, KbAETO e 6bAe NHCTaNu-
paHa Ycnyrarta;

- TeneBU3NOHEH NPUEMHUK;

- MAcTo, LOCTBLNHO 33 06C/y)KBAHe 3@ MOHTAX M NoC/eABalla NoAAPbIKKa Ha CaTe/IMTHaTa aHTeHa;

- Tpace 3a npeMnHaBaHe Ha Kabena OT caTeNIMTHaTa aHTeHa 10 TefleBMU30pa.

4.2. 06opyaBaHe (KpanHo yCTPOWCTBO U APYrv e1eMeHTH), KoeTo ce npeaocTass oT VIVACOM

- caTenuTHaTa aHTeHa-60 namn 80 cm;

- LNB KoHBepTOp C einH, Ba NN YeTUPUN U3XOAa;

- KOMNeKT c NpreMHuWK 3a caTeNnTHa TeneBn3uns (C AMCTaHLMOHHO yNpaBeHWe, 3axpaHBall agantep 1
SCART kab6en);

- CMapT KapTa;

- [lpyro, CbrnacHo MHAWBMAYANHUA AOTOBOP.

3anpepoctaBeHoTo oT VIVACOM obopyaBaHe ce n3rotssa n noanucea KoHctatueern npotokon. O6opya-
BaHeTO, npefocTaBeHo oT VIVACOM, octaBa co6cTBeHocT Ha VIVACOM, 3a cpoka Ha gorosopa. VIVACOM
noaabpka KoHurypauunata Ha VIVACOM TV o6opyaBaHeTo, kaTo Ha ABoHaTa He ce MpefocTaBsA AOCTbM fa
KOH(urypupa cam ToBa o6opyaBaHe.

Mpu npekpaTsBaHe Ha [loroBopa, caTenMTHaTa aHTeHa cTaBa cobcTBeHoCT Ha ABoHaTa, kaTo VIVACOM He
0CUTYPABA HEMHUA AeMOHTaX.

ABoHaTLT MMa NPaBO fa 3aABM A0 3 LONbAHUTEIHU NPUEMHMUKA N0 BCAKO BpeMe Ha [1eNCTBYe Ha J0roBopa
3a npepoctassaHe Ha VIVACOM TV ycnyraTta. B cnyvan ye AGOHaTBHT Ce 0TKaXke OT NO/I3BaHETO Ha JONbHM-
TeneH npuemMHnkK, ABOHaTBT MOXKe [1a 3adBW TOBA, KaTo BbpHe Cbluna B MarasuH Ha VIVACOM. MpueMHUKBLT
cnefBa fla Ce BbpHe B KOMMIEKT C BCUYKM e/IeMeHTH, C KOMTO e nonyyeH. B cnyyan Yye AGOHaATBLT He MOXKe Aa
BbPHE Nb/IHMA NaKkeT 06opyaBaHe, TON b/DKM HEYCTOMKA B pa3Mep Ha CTOMHOCTTa MY, CbrlacHO AeicTBalla-
Ta ueHosa nncta Ha VIVACOM. Cnep 0Tka3 v BpbluaHe Ha ONbHUTENeH NpreMHUK, ABOHATBT HAMa NpaBo
03 3aA4BABa NOBTOPHO APYT AOMNbAHUTENEH MPUEMHUK 0 U3TUYAHE HA MUHUMaTHWA CPOK Ha NON3BaHe Ha
ycnyrata no VHAWBWUAYaNHUA A0r0BOP.

5.3aAb/KeHUA Ha CTpaHuTe Cief UHCTanmMpaHe Ha Ycnyrata

5.1.MpomsaHa B NpeaocTaBeHnTe AaHHK

ABOHaTHT e AnbxkeH fa uHdopmupa VIVACOM 3a HaCTbNUAM NPOMEHY B NPeA0CTaBeHNTe JaHHV 3@ UAeHTYU-
thrKaums B paMkuTe Ha 3 (Tpu) KaneHaapHU HU OT HAaCTbMNBaHe Ha NpoMsHaTa.

5.2. MpepocTaseHo oT VIVACOM o6opynBaHe (KpaiHo ycTpoicTBo)

5.2.1. AGOHaTbBT e ANbXKeH Aa nasu npegoctaBeHoTo oT VIVACOM o6opyaBaHe 0T MeXaHUYHM NOBpeaun 1
KpaXkbu 1 fa ro CbXpaHABa 0T MOMEHTA Ha NOJly4aBaHeTO My Ha MACTO W N0 HAYWH, rapaHTVpaLLN HaJeXK AHO
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npepocTassaHe Ha YcnyraTta. VIVACOM He e 0TroBOpHa 3a WeTK, HAaHeCeHU Ha MY LLeCTBOTO Ha ABoHaTa u/
MW Ha TPeTU InLa OT CbLLoTO 060pyABaHe.

5.2.2. B cnyyan Ha kpax6a nnu npu noBpefa, npuynHera ot AboHata, VIVACOM npepocTtass gpyro o6opya-
BaHe, kaTo AGoHaTbT e oTroBopeH nped VIVACOM 3a cToiHOCTTa Ha 3arybeHoTo o60pyaBaHe Uan HaHece-
HUTe My noBpean. B To3un cnyyan, VIVACOM e npegoctaBu HoBo o60pyaBaHe cpelly 3annaljaHe Ha CTom-
HOCTTa My 0T ABoHaTa. M3knyeHune ca cydaunTe, B KOMTO KpakbaTa e yCTaHOBEHa C akT OT CbOTBETHUTE
Gbnrapcky Bnactu n VIVACOM e yBefioMeHa 3a TOBa B paMKuUTe Ha 7 (cefieM) iHW CNef, ropenocoyeHns akT.
ABOHaTBLT AbJKM AONBAHWUTE/IHA MHCTAaNALMOHHA LIeHa 33 MHCTa/IMpPaHe Ha HOBOTO 06opyaBaHe.

5.2.3.BbB BCMYKM Cyyan Ha 3aryba unv HaHeceHu Bpean Ha obopyaBaHeTo, cobcTBeHocT Ha VIVACOM, npu-
YMHEHW C YMUCHA UV HEOBPEXXHOCT OT cTpaHa Ha ABoHaTa, NoC/IeJHUAT 0CTaBa OTFOBOPEH 3a Te3u Bpeau.
5.3. HeusnpaBHocTu npu npefocTaBsaHe Ha Ycnyrata VIVACOM ce 3agbnkaBa Aa OTCTPaHABa B paMKuUTe Ha
CblLieCTBYBaALMUTE TEXHUYECKN U NPOM3BO/ACTBEHN Bb3MOXHOCTU B Ppa6OTHO BpeMe Hen3NpaBHOCTU, Bb3HUK-
Hann Npu NpeocTaBAHe Ha YcnyraTa, 3a Aa ce NoAAbpxKa Ycayrata ¢ He06X0AMMOTO KavecTso, B CPoK A0 10
(necet) pa6oTHU fHM OT ocuUrypsiBaHeTo oT AGoHAaTa Ha AOCTbM Ha crneumanncT Ha VIVACOM 3a ycTaHoBsBa-
He Ha HeW3NpaBHOCTTA.

5.4. BpeMeHHO cnupaHe Ha npeaocTaBsaHeTo Ha Ycnyrata VIVACOM cu 3ana3Ba npaBoTo Aa CNvpa BPEMEHHO
npeaoCTaBAHETO Ha YcayraTa B CieflHUTe Cnyyau:

5.4.1. MnannpaHn npodnNaKTUYHN PEMOHTM UV MEPONPUATUA C LIeN ONTUMU3MPAHE Ha Ka4YeCTBEHM napa-
MeTpu Ha Ycnyrata v aBapuinHu peMOoHTY;

5.4.2.MoBpeaa unu cMyLLeHns B MpexXkaTa 3a Pa3npocTpaHABaHe Ha TeNIeBU3MOHHMTE NporpamMm 4o 0TcTpa-
HABaHe Ha noBpejdaTa MW CMYLEHNETO /WY CNMPaHe Ha eNIeKTPUYeCKOTO 3aXPaHBaHe Ha perMoHanHata
MW HaUMOHaNHa enekTpryecka Mpexa 10 Bb3CTaHOBABAHE Ha 3aXPaHBaHeTo;

5.4.3.Tlpn 3aMeHsAHe UAv oTCTpaHaBaHe Ha NnoBpean B o6opyaBaHeTo, npegoctaBeHo oT VIVACOM, oT cTpaHa
Ha AboHaTa;

5.4.4.Mpv HacTbNBaHe Ha 06CTOATENCTBA HA HENPeOA0IMMA CMNa, 10 OTNafaHeTo UM;

5.4.5.Korato A6OHaTbT Non3Ba Ycayrata no Ha4yuH, KOWTO 3aTPyAHABA UM NPeYn Ha HopManHaTa paboTa Ha
apyrv A6oHatu Ha VIVACOM nnun um npuymHABa Bpeau;

5.4.6. Korato TeneBM3MOHHa Nporpama He e OCTbMNHa oT MpexaTa Ha VIVACOM, fo ocurypsBaHe Ha TakbB
[AocTHLA;

5.4.7. Korato AGoHaTbT 3a6aBs NnalaHeTo Ha YcyraTa cief onpeaeneHaTa kpanHa Aata Ha nnauwane (na-
nexa);

5.4.8. Korato AGoHaTbT npefocTasa Ycayrata Ha TPeTV nLa UAK U3BBLPLIV APYTO HapyLIeHye Ha orpaHunye-
HMATa NO T. 2.4 oT Te3n O6wwm ycnosus.

6. Cnctema 3a oTyMTaHe Ha cMeTkUTe Ha Ycnyrata VIVACOM TV

6.1. HauyanHa naTa 3a oT4MTaHe Ha ctMeTKM OTYMTaHeTO Ha CMETKM Lile 3anoYHe OT AaTaTa Ha NOANMCBaHe Ha
KoHCTaTUBHMA NPOTOKON NO T. 2.3., KOETO Npefnonara, 4e ABoHaTHLT NpyeMa, Ye YcsiyraTta e MHCTannpaHa,
060pyABaHETO € NOCTABEHO Ha MACTO M YcnyraTa paboTu NnpaBuHo.

OTYMTAHETO Ha CMETKM 33 AOMbIHUTENHN YCNYTY, 3aABEHU NO-KbCHO B MarasuH Ha VIVACOM, no TenedoH
UNN Npes uHTepHeT cTpanuuaTta Ha VIVACOM, 3ano4Ba 0T gaTtaTa Ha aKTUBMPAHe Ha YC1yruTe Uau OT fieHs
Ha 3aABABAHETO UM.

6.2. LleHnTe, KoUTO AGOHATHT Ab/IKM Ca:

6.2.1. IHCTanaunoHHa LeHa;

6.2.2. EnHOKpaTHa LieHa 3a BK/lOYBaHe Ha Ycnyrata;

6.2.2. MeceyeH aboHaMeHT 3a U3non3BaHe Ha YcayraTa;

6.2.3. Mece4yeH abOHaMeHT 3a M3M0N3BaHE Ha AONBAHUTEIHN YCYTW KaTo HanpuMep A0NbAHNUTENTHU NpUeMm-
HVUW, AONBAHUTENHY NakeTu ¢ TB kaHanu.

6.3. lHcTanaumoHHa LeHa n EQHOKpaTHa LleHa 3a BK/Il0YBaHe Ha Ycsiyrarta

Korato e Ab/mkMMa MHCTaNnaUMoHHa LeHa, T4 We 6be 3annaTeHa C NbpBaTa MeceyHa CMeTKa, OTYeTeHa cfief
Ha4asHaTa 4aTta 3a OTYNTAHe Ha CMeTKMTe, N0COYeHa No-rope.

Korato e ib/kMa eiHOKPaTHa LieHa 3a BKJIOYBaHe Ha YC/iyraTa, TA Ce Hauynciasa npu 3assasaHe Ha Ycy-
rata. [lpu nnnca Ha TexHMYecKa Bb3MOXXHOCT 3a NpefocTaBaHe Ha ycnyrata VIVACOM TV, ueHata 3a BK/IOY-
BaHe Ce Bb3CTAHOBABA Ha K/IMeHTa.

6.4. lena 3a obopynsaHe

ABoHaTbT 3annalla LeHa 3a npegoctaBeHoTo oT VIVACOM obopyaBaHe npu cKAtoO4BaHe Ha 6e3cpoyeH aoro-
BOP.

6.5. MeceyeH aboHaMeHT

6.5.1. MbpBa MeceyHa cMeTka [TbpBaTa MeceyHa cMeTKa 3a npepoctaBeHa VIVACOM TV ycnyra e Abmxkuma
npe3 0TYeTHUA Nepunoj, C/lefBall, TO3M, Npe3 KOWTO e akTUBMPaHa YcnyraTa.

CnnawaHeTo Ha NbpBaTa CK MecevHa cmeTka 3a VIVACOM TV Yenyra AboHaTsT 3annalya:

- MHCTanauuoHHa LeHa (ako MMa TakaBa CbrnacHo 3asBneHueto/[lorosop),

- 4acTTa 0T MeceyHnd aboHaMeHT 3a npefocTaBeHaTa Ycyra 3a [lHUTe 0T [laTaTa Ha 3ano4BaHe Ha OTYMTaHe
Ha CMeTKUTe [10 Kpas Ha OTYeTHUA Nepuoj, Npes KoMTo ce akTUBMpa YcniyraTa,

- Nb/ieH ab0OHaMeHT 3a 0TYeTHUA Nepuoj Cef akTUBMPaHe Ha YcayraTa v MeCeyYHa LieHa 3a U3Mnon3BaHu ot



ABOHaTa LONBAHUTENHN YCAYTH.

6.5.2. BTopa MeceyHa cMeTKa BTopaTa v cnefBalymTe MeceYHu CMeTKM Lie BKI0YBAT NbjieH MeceyeH aboHa-
MeHT 3a Ycnyrarta v LeHa 3a JONbAHUTeNHN YCayTu.

6.5.3. MpegocTaBeHUTe yCAyrun ce oTYUTaT Ha CleJHUTE OTHETHU Nepuoamn B 3aBUCUMOCT OT AataTta no 1.6.1:
6.5.3.1. 0T 1-BO 4MC0 Ha KaleHAapHUA MeceLl, 10 NOCNeAHO YMC/0 BKIKOYNTENHO Ha CbLiMA KafleHaapeH Me-
ceu;

6.5.3.2. 0T 8-M0 4YMC0 Ha KafleHAapHUA Mecel, 10 7-MO YMCN0 BKIKOYUTENHO Ha CleABaLLKsA KaneHfapeH
mecel;

6.5.3.3. 0T 15-T0 4MC/10 Ha KaneHAapHUs Mecel, A0 14-TO YMNC/10 BKIOYMTENHO Ha CefiBalyns KaneHaapeH
Mecel;

6.5.3.4.0T 22-p0O YMCNO Ha KafleHAapHNA MeceL, 0 21-pO YMCNO BKIOYUTENHO Ha CeABalLuA KaneHaapeH
Mecel.

6.6. MMnawaHe Ha YcnyraTa

6.6.1. ABOHaTBT € 1bXKEH Aa 3annaTh BCUYKKU Ab/KMMU CYMU B onpeaenerHuTe B usfageHata ot VIVACOM
CMeTKa CpokoBe. AKO He e MOCOYeHO APYro, CPOKbLT 3a NnalaHe e 18 KaneHAapHU AHK Cnef Kpas Ha oTYyeT-
HWA nepuoa.

6.6.2. lnalwaHeTo Ha 3aAb/KeHNATa Ha ABOHaTa, MOCOYEeHM TYK, e Ce CYMTa 3a MU3BBLPLIEHO Ha AaTaTa Ha
nonyyaBaHe Ha NbjiHaTa CyMa, NOCOYeHa B cMeTKaTa Ha ABoHaTa, B kKacuTe Ha VIVACOM unu cnep 3asepsBa-
HeTo c Ta3n cyma Ha 6aHkoBaTa cMeTka Ha VIVACOM. HYacTuyHM nnawaHuna HaMa fa ce cHMTaT 3a U3NbHe-
HUWe Ha 3aAb/KeHusaTa Ha AboHaTa.

6.6.3. VIVACOM e n3pafe cMeTka Ha AGoHaTa 3a M31CKyeMOoTO NnallaHe B CPOKOBETe Mo T.6.5.3 BCeku Me-
cel. Henony4aBaHeTo Ha cMeTKa He ocBo60oXkaBa ABoHaTa 0T 3ab/HKEHMETO fa NNaTv AbHKUMUTE CyMU

B onpepeneHuns cpok. VIVACOM moxe aa onpeaens v Apyrv nepvoan 1 CpOKOBE Ha OTYMTaHe v 3annatlaHe
Ha YcnyruTe, 3a KoeTo npefBapuTenHo yBegomasa aboHatute. Mpu yBegomasaHeTo VIVACOM cbobpassBa
Bb3MOXHOCTTA 3a 3ana3BaHe Ha 18- AHeBHATa NPOABL/DKMTENHOCT Ha CPOKA 3a NNatllaHe.

6.6.4. VIVACOM ny6nukyBa akTyanHa MH(OpMaL e 3a LLleHU Ha NpeAnaraHuTe ycayru, BCUYKY feicTBalm
TapudHM NNaHoBe, TakCK 3a NOAAPBXKKA, LLEHOBU INCTW Ha NPeAoCTaBAHO 060py/ABaHe, HA4YMHW Ha NaallaHe
(pa3nvku B pa3xoanTe, MPOM3TUYALLM OT PA3MYHMUTE HAYMHU HA NNALLAHe-aKo MMa TaKMBa Pa3fnKuM) Ha
oduumanHaTa cn yeb-cTpaHuua: www.vivacom.bg.

6.7. HennauiaHe

B cnyyan, ye ABoHaThLT He e nnaTu 3a YcayraTa cief onpefenexarta 3a nnawane gata, VIVACOM uma npaso
Aa cnpe npefocTaBsaHeTo Ha YcnyraTta Ha A6oHaTa, 6e3 a ro yBegomsaBa 3a ToBa. [1py He3annalaHe Ha Ab-
XUMUTe CyMU B oNpefesieHnTe 3a ToBa CpokoBe, AGOHATBT Ab/KM nxBa 3a 3abaBa B pa3mep Ha 1/365-Ta
4acT 0T 9 NpoLleHTa OT pa3Mepa Ha HennaTeHWUTe B CPOK 3ab/DKEHUA, 3@ BCEKM eANH [leH 3aKbCHeHue cieq
CpoKa 3a nnaliaHe, A0 faTaTa Ha OKOHYaTeIHOTO naawaHe. JInxsute npu 3a6aBeHo NnaljaHe Ha 3agbrxe-
HWATa 3a NNaljaHe Ha ycNyruTe ce BKIOYBAT B M3[aAeHUTE MbPBUYHM CHETOBOAHU AOKYMEHTU Ha OTAeNeH
pea npeau cymata 3a nnatiaHe.

6.8. [IpoMsiHa Ha LeHWTe He No-4ecTo OT BeAHBbXX B paMKUTe Ha efHa kaneHaapHa rognHa VIVACOM uma
npaBo fa MHAeKCUpa LeHnTe Ha YcayraTta, KaTo rM Kopurvpa ¢ NpoLeHT He N0-BUCOK 0T MeCeYHUN MHAEKC Ha
noTpebuTenckUTe LeHun, onpeaesneH oT HauMoHanHWa CTaTUCTUYeCKn MHCTUTYT (UL, npeaxoaHuaT Mecey
=100), HaTpynaH 3a Nepuoaa cief nocieaHoTO onpegessHe Ha CboTBeTHaTa ueHa. C npuemaHe Ha O6wuTe
ycnosua AGOHaTBT Ce CbrnacaBa C MeTOAMKATA 3@ KOPEKLMA Ha LeHWUTe, 3BbpLIeHa NPW yCN0BMATa Ha Ha-
cToAwWwaTa 1.6.8.

6.9. HauynH Ha nnawaHe Ha4ynHUTe 3a 3annaljaHe Ha LleHaTa 3a ycnyraTa ca ny6nmMKyBaHu Ha UHTEPHEeT cTpa-
HuuaTa Ha VIVACOM u ce npefocTaBAT C BCAKA M34afeHa MeceyHa cMeTKa.

7. MpoMaAHa Ha non3saHata Ycnyra VIVACOM TV

71.MurpupaHe oT eauH Bua Ycnyra kbm apyr OCBeH Korato MHAMBUAYaleH JOroBOP NpeaBvK/Aa Pa3nyeH
pen, ABoHaTUH, KOUTO kenasnT Aa Murpupat oT efuH VIVACOM TV nakeT KbM Apyr, MOraT Aa ro HanpassT
CaMo Be[IHbXX B paMKUTe Ha eAnH oT4YeTeH nepuof, kato VIVACOM ce cbrnacsBa Aa npefoctaBm nbpaHaTta
oT A6OHaTa HOB BMA YCyra, B C/ly4anTe KOraTto TOBa € Bb3MOXXHO, KAKTO M KOraTo IMMNCBAT OrPaHUYeHUs no
AencTBall A0roBOP 3a N0ON3BaHe Ha YcayraTa. [pu MurpupaHe oT eivH KbM Apyr B Ycnyra, cnopep ciydvas
1 CbrNacHo feicTBallaTa LleHoBa 11CTa, Ha AGoHaTa Moxe Aa 6b/la NOMCKaHa AONbAHUTENHA eAHOKPaTHA
LeHa.

7.2. lpemecTBaHe Ha afpeca, Ha KOMTO ce NonN3Ba YcnyraTta B cnyyanTe, korato ABoHaTBT XKenae Aa npemec-
TV NON3BaHeTO Ha YcyraTa Ha HOB ajpec, ToBa e J0NyCTUMO CaMo CbC cbrnacue Ha VIVACOM u npu Hanuume
Ha TeXHMYecKa Bb3MOXKHOCT 3a MpefoCcTaBAHe Ha yCyraTa Ha HOBUA aApec, KaTo Ce Ab/HKU AONbAHNTENHA
LleHa 3a uHcTanupaxe. B cnyyanTe, korato AGoHaTBT XKenae fa NpekpaTh NoN3BaHeTo Ha YcnyraTa nopaam
NPOMSAHA Ha aapeca C1, TOW e ANbXeH Aa 3an1aTh BCUYKM 3aAbIDKEHUS, BKIKOYUTENHO Ab/DKUMU HeYCTONKMN,
BbB BPb3Ka C eAHOCTPAHHO NPeACpOoYHO NpekpaTsaBaHe Ha [loroBopa Ha AboHaTa ¢ VIVACOM.

7.3. TlpoMsiHa Ha cpoka Ha [loroBopa AGOHATBT MOXKe [la MPOMeHu Cpoka Ha [loroBopa cu1 3a Non3BaHe Ha
ycnyrata VIVACOM TV cnep n3TuyaHe Ha onpefeneHns nbpBoHayaneH cpok B [loroBopa, 3a koeTo AGOHATHT
noanucea HoBo 3anBnenne/[lorosop nav [lonbAHUTENHO CNOpa3yMeHvie 3a NON3BaHe Ha YcyraTta 3a CboT-
BETHUS HOB CPOK.



8. MpekpaTABaHe Ha NpefocTaBAHeTOo Ha YcayraTta

8.1. Mpean3secTue 3a NnpekpaTABaHe Ha NpeoCTaBAHETO Ha YcnyraTa AGOHATLT MOXKe [a MCKa NpekpaTs-
BaHe Ha NpefocTaBAHeTo Ha YcnyraTa, 6e3 ga o60cHOBaBa NpUYMHMUTE 3a TOBa, KaTto 3assu npef VIVACOM

C MMCMEHO U3BeCTMe einH Mecel, NpefBapuUTe/IHO KeNaHNeTo C1 3a NPeKpaTABaHe M BbpPHe B NOCOYEHUA
elHOMEeCeYeH CPOK NpeoCcTaBeHOTo 060pyABaHe, MPUEMHIKA 3a CaTeIMTHA TeNeBu3ns (MbAeH KOMNAEKT) 1
cmapT kapTaTta. VIVACOM npekpaTaBa npefocTaBAHeTO Ha YcyraTa c/1ief U3TUYaHe Ha CpoKa Ha ropenoco-
YeHOTO NMCMEHO Npeau3secTue. B cnyyai, ye ABOHATBLT He BbpHe NPeAoCTaBeHOTO 3a CPOKa Ha [lorosopa
obopyaBaHe, Ab/XKW HeYCTOWMKa B pa3Mep Ha CTOMHOCTTa Ha CbOTBETHOTO 060py/ABaHe CbrNacHo LleHoBaTa
nucta Ha VIVACOM. B cnyyait, Ye AGoHaThT npekpaTtu [loroBopa, NpeAun 3TnyaHeTo Ha NbpBOHAYaHO yro-
BOPEHWS MeX/y CTPaHWUTEe CPOK UM CPOKa, 3@ KOMTO € NPoAb/KeH [LoroBopbT (Mpu ycn0BMATa, NpefBUAEHN
BT1.3.4 0T O6wWwuTe ycnosus), AGoHaTHT 3annawa Ha VIVACOM cymarta, onpegeneHa no peaa Ha 1.8.4.1.

8.2. BpbliaHe Ha 060opyaBaHeTo AGOHATBLT e ANbXKeH [la BbpHe 000pyABaHETO Ha nNLLEe, OTOPU3MPAHO OT
VIVACOM pa ro npueme. [lBeTe CTpaHK NoANMCBAT KOHCTAaTUBEH NPOTOKO/, yA0CTOBEPABALL CbCTOAHMETO Ha
npeaocTaBeHoTo 060pyABaHe KbM MOMEHTa Ha NOANUCBAHETO MY.

8.3. OTroBOPHOCT 3a Hen3NbAHeHNe

8.3.1. 3@ BCUYKM CNlyHam Ha HeM3NbAHeHWe Ha 3aAb/KeHnATa cm no O6WmMTe yCN0BMA CTPAHUTE HOCAT OTrO-
BOPHOCT B CbOTBETCTBME C pa3nopeAbuTe Ha 1eiCTBALLOTO 6brapcko 3aKkoHO4aTeNCTBO.

8.3.2. VIVACOM He oTroBaps npef AboHaTa 3a:

a.Jlunca Ha ymMeHuna oT cTpaHa Ha ABoHaTa fa u3nonssa Ycayrata;

6. MpeTeHunn oT TpeTu Nnua cpely A6oHaTa Npu 1 N0 N0BOJ NoN3BaHe Ha Ycnyrata;

B. Bpeau, npuYnHEH 0T 10WO UM HENPaBUIHO NOAAbPXKAHE UK eKcnioaTauns oT cTpaHa Ha ABoHaTa Ha
obopyaBaHeTo, npeagoctaBeHo My oT VIVACOM;

r.MoBpeav no MpexkaTa 3a NPeHOC Ha TeNIeBU3NOHHUTE 1 PaAn0- NPOrpaMmn, KOUTO NPaBAT TEXHUYECKN
HEeBb3MOXHO NPeAO0CTaBAHETO Ha Yc/yraTa, KakTo 1 3@ BCUYKM APYru CyYau, MpU KOMTO NPeKbCBAHETO Ha
M3NbYBAHETO Ha NpOrpama ce Ab/HKM Ha 06CTOATENCTBA M3BbH MpexkaTa U KOHTpona Ha VIVACOM;

a. VIVACOM He oTroBaps 3a BpeAu, NPUYUHEHW Ha TPeTW N1Lla Npu U3non3eaHe Ha YcayraTta ot AboHaTtuTe,
KaKTO VM M3N0N3BaHETO Ha YCNyraTa 3a He3aKOHHM LieIv N0 KaKbBTO 1 [1a € HA4WH 1AM U3BBLPLUBAHETO Ha
He3aKoHHW AencTBuA Ypes YcayraTa. VIVACOM He HOCKM OTFrOBOPHOCT 33 CbAbP)XKaHWeTO Ha TeNleBU3NOHHUTE
nporpamu, npeHacaHu Ypes Ycayrarta.

8.3.3. [lpu BpeMeHHO cnupaHe Ha Ycnyrata nopaaun aBapuinHi PeMOHTU Ha MpexkaTa , NPOABL/DKUAN NoBeYe
0T CPOKa 3a 0TCTpaHABaHe no T. 5.3, 3a koeTo VIVACOM e U3u410 OTFOBOPHO, MeCeYHUAT abOHaMeHT, Abl-
XM 0T ABoHaTa 3a non3saHe Ha Ycnyrata, ce HaMansaBa C NPONOPLMOHaNHaTa 4acT 0T aboHaMeHTa, CbOoT-
BeTCTBalla Ha IHMTe, Npe3 KOWUTO He e NpefocTaBaHa YcnyraTta. B Te3u cnyyan efvH Mecel, ce c4unta 3a 30
(TpwapeceT) KaneHgapHW AHU.

8.3.4. Knay3ata Ha T. 8.3.3 e npnnoxxnma, camo ako AboHaTsT e yBegomun VIVACOM, ve He e 61N B cbCTOoA-
Hue fla noN3Ba YciyraTa u ca Hanuue 0CHOBaHMATa No T. 8.3.3.

8.4. OTroBopHOCT Ha AboHaTa

Ako [loroBop®sT 3a Ycnyrata VIVACOM TV 6bae npekpaTeH No MHUMLMATUBA UM N0 BUHA Ha aboHaTa npeaun
M3TUYaHeTo Ha M36paHus C 4OroBOpa CPOK, aBoHATHT (hu3nyecko nuue) obmxu Ha VIVACOM HeycToka

B pa3Mep Ha MeceyHuUTe abOHaMeHTU 3a yC1yruTe Ha cpoyeH aboHaMeHT, 3a KOMTO JOrOBOPBLT Ce Npekpa-
TABa, N0 TEXHWA CTaHOapTeH pa3mep, 6€3 0TCTbNKa, A0 NU3TNYaHEe Ha CbOTBETHMA CPOK, HO He NoBeYe 0T
TPUKpaTHMA UM pa3mep. Ako [loroBopbT 3a Ycnyrata VIVACOM TV 6bAe npekpaTeH No MHULMATMBA UK NO
BMHa Ha aboHaTa NpeAu U3TUYaHeTo Ha U36paHMs C AOroBOpa CPOK, aboHATHT (OPUANYECKO NULE) ABIKM
Ha VIVACOM HeycTolKa B pa3Mep Ha MeceyHnTe aboHaMeHTW 3a yCyruTe Ha cpoyeH aboHaMeHT, 3a KOUTO
[0roBOPbLT Ce NpekpaTABa, N0 TEXHUA CTaHAapTeH pa3mep, 6e3 0TCTbNKa, A0 M3TUYAHE Ha CbOTBETHUA CPOK.
B nonb/iHeHWe Ha HeycToMKaTa 3a NpefCpPOYHO NpekpaTsBaHe aboHaTbT (hM3MYeCKo NN HPUANYECKO NnLe)
AbkM Ha VIVACOM 1 Bb3CTaHOBABAHE Ha 4aCT OT CTOMHOCTTa Ha OTCTbNKWUTE 0T abOHaMeHTHUTe NnaHose,
CbOTBETCTBALLa Ha 0CTaBaLLMA CPOK Ha A0roBopa.

8.5. 3knoyeHna A6oHaTHLT HAMa Aa Abkn Ha VIVACOM 3annaliaHe Ha 0CTaBallnMTe MeceYyHn aboHaMeHTun
A0 M3TUYAHETO Ha MUHWUMaNHWs Cpok Ha [lorosopa (12 nnn 24 Meceua) B cly4anTe no 1.8.6.1, 8.6.2, 8.6.3,
8.6.4,8.6.818.6.9.

8.6. lpexkpaTtABaHe Ha Ycyrata npeamn u3TuyaHe Ha u3bpaHusa cbe 3anaBneHneTo/JoroBop CpoK Ha Non3saHe
MpekpaTaBaHe Ha Ycnyrata npeau n3TuyaHe Ha 3bpaHna cbC 3aaBneHneTo-[loroBop CPoK Ha NoON3BaHe e
A0NyCTUMO CaMo Npu cnefHnTe 06CcToATeNCTBA:

8.6.1. Mpy B3aMHO Cbrnacue Ha fiBeTe CTPaHu;

8.6.2. Mpn HacTbNBaHe Ha 06CTOATENICTBA OT HENPEOA0IMMA CMAA CbINACHO YneH 306 0T TbProBCKMA 3aKOH,
KOWTO TPaWHO NpenaTcTBaT NpefocTaBaAHe Ha Ycnyrata;

8.6.3. B pe3yntar Ha [1e/iCTBMA MW aKTOBE Ha KOMNETEHTHU AbPXKaBHW OPraHun, KOMTO BOAAT 0 OrpaHuya-
BaHe Bb3MOXXHOCTTa 3a NpeoCTaBAHe Ha YcNyraTa, OT BCAKA OT CTPaHWUTE C NUCMEHO yBeJoMeHue;

8.6.4. Mpv CMBPT NAK NOCTaBAHE NOJ 3anpelieHne Ha A6oHaTa;

8.6.5. JlnkBunpauma nnv 06aBABaHe B HeCbCTOATEIHOCT Ha eiHa OT CTpaHuTe no [lorosopa, CH4MTaHO OT faTa-
Ta Ha B/IM3aHe B CM/1a Ha CbOTBETHOTO pelleHue;

8.6.6. EAHoCTpaHHo, 6e3 npeanseecTue oT cTpaHa Ha VIVACOM npwv 3abaBsAHe Ha nnallaHe oT cTpaHa Ha



Ab6oHaTa c nosede oT 10 (AeceT) AHM OT onNpedeneHuns CPOK 3a nnallaHe;

8.6.7. EQHOCTpaHHO, 6e3 npeaunssectue oT cTpaHa Ha VIVACOM, B cnyyai, ye ABoHaTa He e OTCTPaHWUA Hapy-
WeHNeTO Ha HAKOe OT 3aAb/DKEHUATA CU;

8.6.8. EQHOCTpaHHO, oT cTpaHa Ha VIVACOM, npu nnnca Ha TeXHU4Yecka Bb3MOXHOCT 3a NpeAoCcTaBsAHe Ha
YcnyraTta. VIVACOM we ysepomun AboHaTa 3a npekpaTtaBaHe Ha [loroBopa kaTo N0COYM NpMymnHaTa 3a nunca
Ha TeXHUYeCKa Bb3MOXHOCT;

8.6.9. EQHOCTPaHHO, OT cTpaHa Ha AGoHaTa, B C/ly4ait Ha CUCTEMHO HeU3Nb/IHEHWE Ha 3ab/KEHNeTO Ha
VIVACOM pa oTcTpaHsfiBa HEM3NPaBHOCTU NPY NpefocTaBsHe Ha YcayraTta B cpoka no 1.5.3. CUCTEMHO Hens-
NbAHEHWe e Hanule, KoraTo Hen3nNbAHEeHWEeTO e JoONYCHaTO NoBeYe OT TPU NBbTW N0 BPEME Ha 0r0BOPeHNS
CPOK Ha Non3BaHe Ha Ycnyrarta; 8.6.10. B cnyyan, Ye npegoctaseHoTo o6opy/aBaHe e 6110 0TKPaJHATO U UMa
aKT Ha KOMNeTeHTHNTe BNaCTW, U ABOHATBLT He XKenae Aa NPoAb/KM N0N3BaHeTo Ha YcayraTa, B KOWTO Cy-
Yav CbOTBETHUTE KNlay3un OT HacToAwmuTe O6LWM yCNOBUA Ca NPUNOKUMN.

9. 06WM NoN0XKEHUA

9.1. 3a BCUYKM HeypeaeHun B 06w mMTe ycnoBus 3a npefocTasaHe Ha ycnyrata VIVACOM TV Bbnpocu ce npuna-
rat pasnopea6uTe Ha AeicTBaWOTO 6bArapcko 3aKoHOAAaTeNCTBO.

9.2. BCMYKM cnopoBe, Bb3HWKHAV BbB BPb3Ka C AeMCTBUMTENHOCTTa, MU3NbJIHEHUETO, ThIKYBaHETO UK
NpeKkpaTABAHETO Ha MHAMBUAYANHWA Or0BOP, e 6bAaT pelwasaHy 0T CTpaHuTe B 406pOHaMepeH ToH Ypes
Nperosopu, KOHCYATaUUKU 1 B3aUMHOU3IOAHM CNOPa3yMeHUA, a NPU HeNOCTUraHe Ha Cbracue - 0T CboTBeT-
HUA ObpPXKaBeH CbA npu ycnosuaTa Ha MK,

9.3. lenHocTTa Ha BTK EAJl nonafa B o6xBaTa Ha AenMHOCT Ha CekTopHaTa NOMUPKUTENHA KOMUCKA 3a pas3-
rnexxjaHe Ha cnopose B 06/1aCTTa Ha eNIeKTPOHHKUTE CbobuleHns - aapec: rp. Cocua 1000, nn. ChaBenkos
4A, nHTepHeT cTpaHuua www.kzp.bg, e-mail: adr.els@kzp.bg.

Ako cnop, oTHeceH kbM BTK EAJ], He e pa3pelleH, aboHaTbLT MOXKe a NOTbPCU CbAENCTBUE OT NOMUpUTEN-
HaTa KoMucua. Korato CnopbT Ce 0THACA 10 A0r0BOPU 3a OHNavH NpofaXk6u unm ycnyru, Cbaencramne 3a
pelwaBaHeTo My MOXKe [1a Ce Noay4u oT EnekTpoHHaTa niatopmMa 3a OHNalH pelwaBaHe Ha NoTpebuTencku
cnopose:

http://ec.europa.eu/odr. BTK EA]] He ce aHra)kupa fia N0a13Ba NOCOYEHNTE OpraHu.

9.4. TbNKyBaHeTO Ha [loroBopa MeXay CTpaHuUTe Wie ce U3BbPLIBA NPV C/IeHUA Pef Ha NpeanoYnTaHume:
3aaBneHuneto/[lorosop 3a non3saHe Ha ycnyrata VIVACOM TV, KoHCTaTBeH NPOTOKON 3a NpeaocTaBsaHe
Ha TexHn4ecko o6opyaBaHe v MHCTanMpaHe Ha YciyraTa, 3adBKM 3a NpefocTaBAHe Ha JONbAHUTEHN YC-
nyru kbM ycnyrata VIVACOM TV (ako nma TakmBa), O61m ycnoBus 3a npefocTassiHe Ha ycayraTta VIVACOM
TV, KaTo Npu HAKONIKO [JOKYMEHTa OT eINH 1 Cbly B/, NPeAMMCTBO Lie MMaT KNay3uTe oT JOKYyMeHTuTe ¢
no-KbCHa AaTa.

9.5. 1o cMuCbNA Ha HacToAwwMTe OBLWM yCN0BKA 3@ MMCMEHO Npen3BecTre/yBeOMABAHE Le Ce CYUTa NUC-
Mo c o6paTHa pa3nucka nnm gakc.

9.6.B cnyyan, Ye HAKOA OT KNay3uTe Ha HacToAawmuTe O6LWM YyCNOBUA Ce OKaXKe He[leCTBUTENHA, TOBA HAMaA
[a OKaXke Bb3/[leCTBME BbPXY BaNUAHOCTTA Ha BCUYKM OCTaHaNu.

9.7. BcAKakBM BLNPOCK OT CTPaHa Ha AGOHATa OTHOCHO NPeOCTaBAHETO Ha yC/yraTa, LieHn 1 yCI0BMATa Ha
nnawiaHe, TapudHU NNaHoOBe, TeXHUYeCKM NpobaemMu, NpOMAHa Ha aapeca 3a NpefocTaBAHe Ha ycayraTa,
npekpaTABaHe Ha NPaBOOTHOLWEHNATa, NOAAPBIKKA U 1P. MOraT [la ce 0TNPaBAT Ha TenedoHa 3a 06cnyx-
BaHe Ha knueHTH (123) AeHOHOLWHO, 7 (cefieM) AHM B CEAMULATA, KaKTO 1 BbB BCEKW ThPrOBCKM LIEHTbP Ha
VIVACOM.

InaBeN finpexkTop
,MapkeTtuur”



