ODPULINAJIHU MPABUJIA HA IATHA NMPOMOLINA AONMBJAHUTE/IHN
NAKETWU 2014

1. OPTAHU3ATOP HA MPOMOLUATA

OpraHmsaTtop Ha npoMoumsTa e ,bbarapcka TenekoMyHuMKauuoHHa kKoMmnaHnusa” EAL
(VIVACOM), BnuncaHo B AreHums no BrnuceaHusiTa ¢ EMK 831642181. PeweHuneTo Ha
VIVACOM 3a npoBexaaHe Ha npoMoumnaTa CbrlacHO HaCTosSLWKMTe npaBuia € OKOHYaTesNHOo
n 3aabknTenHo 3a VIVACOM mn npeacraButennTe U NapTHbOPUTE Ha ApPYXXEeCTBOTO.

2. NIPOABJIXKXUNTEJTHOCT HA NPOMOLIUATA
MpoMoumnsaTa ctaptmpa Ha 18.07.2014r. u npoabkasa Ao 31.08.2014r., BKAKYUTENHO.

3. TEPUTOPUAJNIEH OBXBAT HA NMPOMOLUMUATA wn KAHAJIN, YPE3 KOUTO CE
NMPEAOCTABA

MpoMounsaTa e BanMAHa 3a BCUUYKM HacesieHM MecTa Ha TepuTopusata Ha Penybnuka
Bvnrapus, B kouto VIVACOM npepoctaBs cBouTe MOBGUAHM rnacoBu ycnyru. Ycnyrata
Moxe Aa 6bae 3aaBeHa B:

- Bcnukun Tbproecku kaHanu Ha VIVACOM

4. ycnosusa HA NPOMOLIMATA

a) HoBu n cbuwecteyBawm aboHaTM, KOMTO aKTUBMpAT HOB AOMbJAHUTENEH nakeT 6e3
aboHameHT Ha +Group 1, +Group 2, +VIVA, +SMS&MMS S wnm +SMS&MMS M, we
nonydat 100% oTcTbnKa OT MeceyHaTa Takca 3a usbpaHusa AONbIHUTENEH NaKeT.

6) OTtctbnkaTta ot 100% ce npegoctaBs 3a NbpBuMa 1 Mecew, Npu akTuBaumsa Ha
AonbsHUTeNneH naket 6e3 gorosop.

r) Cnea uM3TM4YaHe Ha NpPOMOUMOHANHMSA nepuoa ce npunarat cTaH4apTHUTE LUEeHM Ha
AONMb/IHUTENTHUTE NaKeTw.

LleHnte Ha pgonbhHuTenHute naketm +Group 1, +Group 2, +VIVA, +SMS&MMS S nu
+SMS&MMS M ca nocoYeHM Ha  MHTEpHEeT CTpaHMuaTa Ha  KOMNaHusTa
http://www.vivacom.bg/ .

chepTaTa € BaJimaHa 3a cnegHuTe AONbJ/IHUTEJTHU NaKeTu.:

+Group 1
+Group 2
+VIVA
+SMS&MMS S
+SMS&MMS M

OdepTaTta He BaXku:

e [pu 3asiBiBaHe Ha AOMbAHUTENEH NakeT ¢ aboHaMeHT

5. YYACTUE B MPOMOLIMATA (KON MOXKE 1A YYACTBA)


http://www.vivacom.bg/

3a pgonbaHuTenHn naketn +Group 1, +Group 2 u +VIVA, npaBo Ha y4yactme B
npoMoumaTa MMaT HOBWM M CbLECTBYBAWM YaCTHU KJIAWNEHTW, aKTUBUpaANM HSKOW OT
nocoYyeHnTe AONbJHUTENHM NakeTu B nepmoga 18.07.2014 - 31.08.2014 6e3 nognuceaHe
Ha Cpo4YeH A0roBop.

3a ponbaHuUTeneH naker +SMS&MMS S u +SMS&MMS M, npaBo Ha y4dyacTue B
npoMoumaTa MMaT HOBWM W CbLECTBYBaWM YacTHM U OU3HEC KIANEHTWU, aKTUBMpaIu
OOMbNHUTENHUSA NakeT B nepmoga 18.07.2014 - 31.08.2014 6e3 nognuceBaHe Ha CpOuYeH
A0rosop

Mpomoumsta Moxe pa 6bae KoMbUMHMpaHa C Apyru OTCTbLMNKUM W/MAM NpoMouMM 3a
MobunHarta rnacosa ycnyra Ha VIVACOM.

6. MEXAHU3DBM HA MPOMOLIUATA
Bcekn kKnneHT, KOMTO MMa npaso Aa y4acTeBa B HacTosLlaTa NpoMoLns:

e AKTMBMpPa HAKOW OT cnegHuTe AONbAHUTENHM naketun: +Group 1, +Group 2,
+VIVA, +SMS&MMS S nnm +SMS&MMS M 6e3 aboHameHT.

7. NPABUJIA HA MPOMOLIMATA

JoroBopbT BAM3a B cMna M ycnyrata ce npegocrtass npu ycnosue, ye: (a) KnmeHTsT HaAMa
HenoraceHun 3aab/keHns kbMm VIVACOM un (6) KpeauTHata oueHka Ha [loTpebutensa e
nonoxutenHa, a B CNy4Yalh Ha oTpuuaTenHa Takasa, To [loTpebutenat e 3annatun
onpegeneHna ot VIVACOM napwuyeH pgeno3ut. VIVACOM ysepomsaBa [loTpebutensa 3a
pe3ynTtaTuTe OT KpeguTHaTa OueHKa W 3a pa3Mepa Ha Ab/XKMMUS A4eno3uT no TenedoHa.
HacTtoawute npasBuna, O6wuTe ycnoBusa 3a ypexaaHe Ha B3auWMOOTHOLIEHMATA MexAay
BTK EAL wu aboHatute wn notpebutennte Ha €eNEeKTPOHHU CbOBWMUTENHN YyCniyruy,
npenocraBsHU 4Ype3 oblwecTBeHaTa e/leKTpOHHa CbobwunTenHa Mpexa no craHaapT GSM u
UMTS 1 BCUMUYKKM aHEKCKU 3a u3bop Ha ycayru v TapudHM naaHoBe ca HepasgesiHa 4vacT oT
nHaMBMAyanHua poroeop Ha aboHaTta. LleHnTe Ha ycnyrute, npeaMeT Ha AOroesopa w
AONbJ/IHUTENNHUTE CMOpa3yMeHnss KbM Hero, ce onpeaenaTt cbobpasHo AeACTBalLUTE LEHMU
n Tapudpun Ha VIVACOM, KakTo U CbrnacHo ycnoBusaTa, BaJUAHM 3a CbOTBETHaTa ycnyra,
AOCTbMHM Ha MHTEPHEeT CTpaHuLaTa Ha KoMNaHmaTa: www.vivacom.bg.

JorosopbT BAM3a B cuia 7 AHW Cnef CK/KOYBAHETO MY, OCBEH aKO KJIMEHTBT AeKkapupa
M3PUYHO XenaHue 3a He3abaBHO BNM3aHe B cuna. MNpu Aunca Ha M3PUYHO XenaHue no
NpeaxoAHOTO U3peyveHue, A0 BNM3aHe B CUa Ha AoroBopa, usbpaHaTa OT KAMeHTa ycnyra
HAaMa aa 6bae npepocTtassHa. B nocouyeHnsa 7-AHEeBEH CPOK KJIMEHTBLT MOXe Aa Ce OoTKaxka
OT AOroBopa KaTo nogaje nNnMcMeHo 3asiBNeHune.

MpaBunata Ha nMpoMouusaATa ca Ha pas3nosioXkKeHUe Ha WHTepHeT cCTpaHuuaTta Ha
KoMnaHuaTa http://www.vivacom.bg/ .

3a BCUMYKW HeypeneHu B Te3n npaBuna BbApocu ce npunarat O6bwute ycnosus 3a
ypexaaHe Ha B3auMooTHoweHuaTa mexay BTK EAO n aboHaTuTe u noTpebutenute Ha
€/IeKTPOHHM CbobLWMTEeNHN YyCIyrn, npeaocTtaBsHM 4pe3 obulecTBeHaTa enekTpPOHHa
cbobwmnTenHa Mpexa no craHaapt GSM un UMTS.

JonbnHuTenHa nHdopMaumsa - Ha KpaTbK HOMep 123, 6e3nsateH 3a KIMEHTM Ha MOBUHNK
ycnyrn Ha VIVACOM.

YyacTmeTto B npoMoumsTa oO3HayaBa, 4e NuuUeTo rnpueMa HacToawmTe rpasunia.
HacTtoawmuTte npasuna Ha npoMoumsiTa ce npunarat C npeammcTeo cnpsamo O6bwute
yC/NoBMS 3@ ypexaaHe Ha B3auMMooTHoweHuaTa Mexay BbTK EAL u aboHatute u
notpebutenuMte Ha eNeKTPOHHU CbOBLMTENHN YCNYrKu, NpeaocTaBsaHM Ype3 obuecTBeHaTa
e/leKTPoHHa cbobwmTenHa Mpexa no craHaapt GSM u UMTS, KouTo ca HepasgesniHa yacTt
OT MHAUBMAYaNHMSA AOoroBop Ha aboHaTa M ce nmpunaraTt 3a BCUYKWM BbNPOCU, HEypeaeHU B



http://www.vivacom.bg/

Aorosopa M B HacToswmTe oduumanHutTe npasuna. lpaBunata Ha npoMoumsaTa ca Ha
pPa3noJsioXXeHMe Ha MHTEepPHET CTpaHuuaTa Ha KoMnaHuaTa http://www.vivacom.bg/ .

3a BCUMYKW HeypeaeHu B Te3n npasuaa BbApocu ce npunarat O6wmTe ycnosus 3a
ypexaaHe Ha B3auMooTHoweHusaTa mexay BTK EAL n aboHaTuTe n notpebutennte Ha
€/IeKTPOHHMU CbOobLWMTENHN YyCIyrn, npeaocTtaBsHM 4pe3 obulecTBeHaTa eneKTPOHHa
cbobwmTenHa Mpexa no craHgapt GSM n UMTS.

JonbnHuTenHa nHdopmaumsa - Ha KpaTbkK HoMep 123, 6e3nnaTeH 3a KJIMEeHTU Ha MOBUNHK

ycnyrm Ha VIVACOM.

MopaBaHeToO Ha 3asB/€HME 3a ydacTme B NpoMoumMsTa o3HadaBsa, Ye aboHaTbT e 3ano3HaTt

M npueMa HacToswuTe rnpasuna.
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