NMOJINTUKA 3A NOBEPUTENTHOCT U 3ALLUTA HA INHHUTE AAHHMW,
OBPABOTBAHMU B ,,BBJ/ITAPCKA TEJIEKOMYHUKALMOHHA KOMMNAHUA"™ EAAQ NPU
M No nosoa NPEAOCTABAHETO HA ENEKTPOHHU CbOBLUUTEJTHU YCIIYTU

(,Monntnka 3a noBepuTesIHOCT")

~Dbbnrapcka TeNeKOMYHMKaLUMOHHA KoMnaHus” EAL (»,BnBakom™) 3auunTa
HEMNPMKOCHOBEHOCTTA Ha JIMYHMUSA XMBOT Ha KJIMEHTUTE CM W rapaHTUpa B MaKCuMasHa
CTeneH 3awmTaTa Ha JIMYHUTE UM AaHHKW, obpaboTBaHM Npu M Mo NOBOA NpeaoCcTaBsHe Ha
€NEeKTPOHHM CbOBLWMTENHM YCAYrM, YCAYrM MO 3acTpaxoBaTesIHO MOCPEeAHUYECTBO U
oCblleCcTBABaHe Ha ApPYrn, CBbp3aHW C TOBa AEMHOCTH.

HacTtosdwaTta lNonuTnuka 3a NOBEPUTENTHOCT CE OCHOBaBa Ha M3MUCKBaHWATa Ha PernameHT
(EC) 2016/679 Ha EBponenckus napsaMmeHT n Ha CbBeTa oT 27 anpwun 2016 r. OTHOCHO
3almTaTa Ha pusnyecknTe nnLUa BbB Bpb3kKa C 06paboTBaHETO Ha JIMYHU AAHHU U OTHOCHO
CBOOOAHOTO [ABMXEHME Ha TakumBa JAaHHM M 3a OTMsAHa Ha [AupektmBa 95/46/EO
(,PernamenT (EC) 2016/679").

Bcuukun naMeHeHnst n gonbiHeHus B MonuTMkaTa 3a NOBEPUTENHOCT We 6baaT npunaraHm
cnen nybnukKyBaHe Ha aKTyaJlHOTO M CbAbpXXaHWE, AOCTbMHO 4Upe3 Hawusa yebcauT:
WWW.Vivacom.bg

MonuTnkaTa 3a NOBEPUTENHOCT € NPUIoXKMa 3a BawmnTe NMYHK AaHHU, aKo CcTe PU3NYeCKo
nvue WM npeactaBuTeN Ha PUAWMYECKO NMue, KOeTo Mon3Ba WM Xenae Aa MNon3Ba
npeanaaTeHn u/vnn aboHaMEHTHU eNEKTPOHHWU CbOOBLWMUTENHW YCIYyrn, NpefocTaBsiHA OT
BuBakoM, BKJIIOYUTESIHO M Te3W, NpegnaraHn OHMNaWH 4pe3 crneumanmsmpaHa nnatgopma
UM MobUNHO MPUNOXEHUE; WM ydyacTBaTe B Urpu, ToM6onm n/vnm apyrm Ce3oHHU UIu
MPOMOLMOHANHN KaMMNaHWW, opraHu3mpaHu oT ByMBakoM M agpecupaHn A0 HeorpaHu4eH
KPbr NiMua, BKKOYUTENIHO M UYpe3 CoUMaNIHUTE MPEXWU; WUN CTe Bb3JIOXKWUIM Ha BuBakoMm
YyCNyrm no 3acTpaxoBaTesIHO MOCPeAHUYECTBO; WKW MofA3BaTe WM XenaeTe Aa nonsparte
YCTPOMCTBO MO AOroBOp 3a JI3NHI C BuBakom.

1. Koit o6paboTBa n HOCKM OTFOBOPHOCT 3a INYHUTE Bn gaHHM

.Dblrapcka TenekomMyHukaumoHHa komnauusa” EAL (,BumBakom”, ,Hue"”) e TbproBCKOTO
APYXeCTBO, PErmcTpnpaHo B TbproBCKMUSA perncTbp KbM AreHuusaTa no snucesaHusaTa ¢ EVK
831642181, koeTo cbbumpa, obpaboTBa M CbxpaHsaBa BawuTe AMYHM 4aHHW NMPU YCNOBMUATA
Ha Ta3u lMonutuka.

BuBakoM e BrnvcaHo B Ny6anYHUS pernctbp Ha KoMucusaTa 3a perynmpaHe Ha cbobLleHusTa
KaTo npeanpusTMe, NPeaoCcTaBsLWO WMPOKA raMa eNeKTPOHHM CbOBLMTENHN YCYTH.

BuBakoM e 3acTpaxoBaTesieH 6pokep, BnMcaH B NybAMYHMSA  pernucTtbp Ha
3acTpaxoBaTenHute 6pokepn kbM KoMmncuata 3a ¢pruHaAHCOB Haa30p.

BruBakoM e agMUHUCTpATOP Ha JINYHM AaHHM NO cMucbna Ha PernamenT (EC) 2016/679 n
3aKoHa 3a 3alimTa Ha JIMYHUTE LaHHW.

MoXeTe a ce CBbpXeTe C HaC Ha agpeca HU Ha yrnpaBneHue:
rp. Cocduma 1784, 6yn. "Lapurpaacko woce" No 115u

WAM  KaTto nNOMNbJIHUTE eNeKTpoHHaTa ¢opMa 3@ KOHTakKT Ha Hawusa yebcanT:
https://www.vivacom.bg/bg/residential/kontakti

Mo BCMYKKM BbMAPOCKU, CBbp3aHM C obpaboTBaHeTO Ha NMYHUTE Bu gaHHKM, MOXe pa ce
obpbllaTe M KbM ATbXHOCTHOTO /iMLE MO 3aluTa Ha AaHHUTe BbB BMBakoM Ha cneaHuTte
KOOpAWHaTK 3a Bpb3Ka: uMenn: dpo@vivacom.bg; ten. + 359 2 9496079.
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2. KakBu flaHHMW, 3a KAaKBM LieJIM M HA KaKBO NpaBHO OCHOBaHue o6pa6oTBame

2.1. B 3aBMCMMOCT OT KOHKpPETHUTEe LUeNM U OCHOBaHuMAa BuBakoM o6paboTtBa
NnoOCoYeHUTE No-A0J1y AAaHHU CAMOCTOATE/IHO WM B KOM6MHaUuA noMexay uMm:

A) NMpepocraseHn ot Bac paHHu, Heo6xoanmu 3a naeHTUPMKaALUA N U3NbJIHEHUe
Ha AOroBOpHUTE 3aAbJI)XeHUs HA BUBakoM M K/IMeHTa:

Tpu uMeHa, EMH nnn nnyeH HoMep Ha JyXxaeHeu, agpec, TenedoH n/mnn agpec Ha
efleKTpoHHaTa nowia 3a Bpb3ka ¢ Bac, nim nocouyeHo ot Bac ninue 3a KOHTaKT;

Tpn uMmeHa, EMH, agpec v gpyrn pgaHHM Ha Baw NbJAHOMOWHMK, MOCOYEHU B
AOKYMEeHTa, C KOWTO CTe ro ynbJHoMowWwmnun aga Bu npeacrasngasa npea Bueakowm;

Tpwn uMmeHa, EMH, agpec v agpyru gaHHW Ha Balw 3akoHeH npeacrtasuTen;

Tpu uMeHa, EMH, agpec u apyrn gaHHW Ha NMUA, NOCOYEHU KATO NMUA 3@ KOHTAKT
Ha PUAMYECKN NMLa;

Tpwn uMmeHa, EMH, agpec v gpyrm gaHHW Ha nuua, NoCoYeHU KaTo nonydaTtesn Ha
dbakTypu;

HOMep, AaTa Ha nsgaBaHe, BaAUAHOCT U u3paTtesn Ha JOKYMEHT 3a CaMOJIMYHOCT;
HOMEp M AaTa Ha BaJMAHOCT Ha AOKYMeHT oT TEJIK

AaHHW, cbbupaHu Npu nnawaHe, HanpaBeHO KbM BuBakoM - HOMep Ha KpeauTHa
nnn aebutHa Kapta, 6aHKoBa CMeTKa M Apyra 6aHKoBa M niaTexHa MHdopMaums,
cbbupaHa npu 1 obpaboTBaHa BbB Bpb3Ka C M3BbPpLIBaHe Ha nJjawaHeTo no 6aHKoB
MbT, Ype3 AMPEeKTeH AebUT nnn npes oHnarH naatdopmaTa U Apyrnte eneKTpoOHHMU
TbproBCKM KaHanu Ha Bueakom;

AaHHW OT Npoduna BM 3a AOCTbN 40 OHNanH naatdopmaTa HM — NOTpebuTencko nme,
NCTOPMUS Ha 3asiBKUTE U NAalWaHunATa;

AaHHW 3a nonseaHuTe oT Bac ycnyru ot noptdonmoto Ha Buakowm;

[laHHW, NpeaoCTaBeHM MNpWU ydvyacTue B Urpu, TOMGOAW U/UNN APYTM CE30HHU UK
NPOMOLIMOHANMIHM KaMMNaHWUK, OpraHu3MpaHuM OT BuBakoM W aapecupaHu Ao
HeorpaHudeH Kpbr 11La, BKIKOUYUTENHO N YPE3 COLMANTHUTE MPEXN;

MHpOpMaUMS 3a AOMAaKMHCTBOTO, CEMENHO MNosioXeHne, gemorpadcka nHdpopmaums
W ApYyrM AaHHW, KOUTO HWM MpenocTaBsaTe, Korato A06pOBOSIHO yyacTBaTe B Halu
npoydsaHunsa, nnu apyra obpaTHa Bpb3Ka, KOATO HU MpeaocTaBsATe BbB Bpb3Ka C
NoN3BaHUTE NPOAYKTU U YCNYIW.

B) laHHW, U3roTBEHU U reHepMpaHu oT BUBakoM B npoLeca Ha npeAocTaBsAHe Ha
ycnyrure:

HOMEp Ha ycnyra, K/AWEHTCKM HoMep, AeTahn3mpaHu CnpaBKM KbM MECEYHMU
CMeTKM/paKTypn 1 pasMep Ha CbabpXKalUUTE Ce B TAX 3a4b/IKEHUSN;

TpauyHW JaHHWM - [aHHW, HeobxoAMMM 3a nNpefoCTaBsAHE Ha efeKTPOHHU
CbOOWNTENHN YCNYyrK, 3@ TakCcyBaHe, 3a dopMumpaHe Ha cMeTkuTe Ha aboHaTuTe,
KaKTO M 3a AOKa3BaHe Ha TAXHaTa AOCTOBEPHOCT — HOMEp Ha BMKALL M Ha BUKaH
KpaeH noTpebuten, naeHTUPUKALMOHEH HOMEP Ha YCTPOMCTBOTO, HOMEp Ha KapTa
3@ eNleKTpOHHO pa3nfnalwaHe, Havyano W Kpan Ha noBMKBaHeTo, obeMm Ha
npeHeceHuUTe AaHHW, BUA Ha NpeAoCTaBsHa ycnyra, TO4KM Ha B3auMHO CBbpP3BaHe,
AaHHW 33 BUAaA Ha Bpb3KaTta WM 30HUTE — YaCcOBW U TeEpUTOpUANHK, HeobxoammMu 3a
onpefensHe CTOMHOCTTa Ha ycnyraTa; MecTornosioxeHue Ha notpebuten Ha ycnyra,
BKJIOUUTENHO MNPU ,,POYMUHT”;

OAHHU, HeobXx0AMMM 3@ U3roTBSAHE Ha abOHATHUTE CMETKM, KaKTo M 3a AOoKa3BaHe Ha
TAAXHaTa AOCTOBEPHOCT - BUA Ha M3nos3BaHaTta ycnyra, obuw, 6pon MepHn eanHuum,
HauyMCeHNn 3a CbOTBETHUS MNepmoa Ha W3roTBSIHE Ha NepuoaMyHUTE CMETKWU;
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CTOMHOCT Ha nos3BaHuTe ycnyru; mHdopmauma 3a u3bpaHusa oT Bac HaumH Ha
nnawaHe, W3BbPLWEHM W AB/HKMMW NNawaHus; uHdpopMauns 3a NpOMEHUM B
NosI3BaHETO Ha yCNyrnTe, orpaHMYeHnst U Bb3CTaHOBSABAHE Ha YCNYIruTe;

[laHHW 3@ MECTOMOJIOXXEHMETO — AAHHWU, KOMTO ce 06paboTBaT 3a ornpeaensHe Ha
reorpacCKoTo MECTOMOJIOXKEHNE HA KPAMHOTO YCTPOWMCTBO;

OAHHW 3@ U3MON3BAHOTO KPaWHO €NeKTPOHHO CbO6LWUTENHO YCTPOMCTBO, BUAA W
MapkaTa Ha yCTPOMCTBOTO, U3nosi3BaHaTa onepauuoHHa cuctema, IP aapec;

r1acoB 3anunc Ha TefleOHHUTE pasroBopu C onepaTop Ha 123 BbB Bpb3Ka C UCKAHUSA
3a MU3MEHEHUsa WAKN AOMbJIHEHMS MO AOroBopa 3a YC/yru, 3asiBABaHe Ha MoBpeau,
nonydaBaHe Ha MHGOpPMaLMSA U CbAeACTBME BbB BPb3Ka C NoJi3BaHaTa ycnyra;

rnacoB 3anuc Ha TenedOHHUTE pasroBOpY, MHULMWPAHU OT Hall ornepaTop OT
KOHTAKTEH LIEHTbp MpW NpeasiaraHe Ha YCnyrv WAM CK/IloYBaHe Ha [0roBop OT
pa3CTosiHUE;

BMAeo3anuc npu rnoceweHMe B MarasvHuUTe W/WAuM UeHTpanHus HuM oduc Ha
BuBakoM, usroteseH c obopyaBaHe 3a BuAeoHabnoaeHne 3a OXpaHUTENHU Lenn U C
ornea ocurypsieaHe Ha Heobe3nokosiBaHO o06CnyXBaHe Ha ChayXuTtenute w
noceTuUTeNuTE B TbProBCckuUTe 06eKTM Ha BuBakoMm;

BMAeos3anuc unm dotorpadus, m3paboTeHn B CbOTBETCTBME C MNpeaBapuTenHo
obsgBeHUTE yCcnoBMsA 3a y4yactme B urpu, Tombonm w/wmnu Apyru CE30HHU WU
NMPOMOLMOHANIHM KaMMaHuK, OpraHuManpaHun oT BuBakoOM W agpecupaHu Ao
HEOrpaHmyeH Kpblr inua, BKJIIOYUTENTHO U Ype3 COUMNaTHUTE MPEXMU,

IP appec npu noceweHne Ha yebcarnta HK, nnatdopmMaTa 3a oHNanH obcnyxeaHe,
WA NpU M3Mnona3BaHe Ha MOOGUIIHOTO HM MPUIOXKEHUE, KaKTO U Mpu Mos3BaHe Ha
MHTEPHET yCnyru,;

nHbopMaums 3a BUAA U CbAbPXXaHMETO Ha AOrOBOPHOTO OTHOLUEHWNE, KAaKTO M BCSKaA
Apyra wuHdopMauusi, CBbp3aHa C AOFOBOPHOTO MPaBOOTHOLUIEHME, BKJIHOUMTESTHO
3anncum Ha Oﬁa)K,CI,aHVIFI, KOUTO Ca HanpaBe€HW OT U KbM KOHTAKTHUTE HU LEHTPOBE,
€/1IeKTPOHHa nowa, nucMa, uHdopMaums 3a 3assBKUTE BWM 3a OTCTpaHsiBaHE Ha
npobnemn, xanbwu, m™onbu, onnakeaHus U gpyra obpaTHa Bpb3Ka, KOATO
nonydyasame OT Bac;

OaHHW BbB Bpb3Ka C nNpeasiBeHa peknamaums no OTHOLIEHWE Ha 3aKyrneHo oT
BuBakoM KpalHO eneKTpOHHO CbObLWMUTENHO YCTPOMUCTBO;

WHdOpMaUNS 38 KpeaAUTEH PEUTUHT.

Llenn n npaBHM OCHOBaHMUSA 3a 06paboTBaHe Ha IMYHUTE AAHHU:

A) O6paborBaHe Ha paHHMTE, KOeTO € Heo6xoaMMO 3a CKJ/lOYUBaHeEe WM
M3NbJ/IHEHME HA AO0roBopa 3a €JIEKTPOHHU CbO6GLMTENIHU yCcnyru, aoroBopa 3a
JIN3UHI UM AOroBOpa 3a 3acTpaxoBaTesIHO NocpeaHNYecTBO.

BuBakoMm o6paborBa naHHMUTe Bu 3a cnegHuTe Luenu:

UpeHTMdmumpaHe Ha KJIMEHT NpU: CKoUYBaHe, U3MEHeHne 1 npekpaTsBaHe Ha
AOroBOp 3a yCiyru, 4OrosBop 3a JIM3UHI MK 3acTpaxoBaTesIHO NOCpeaHNYeCcTBO UIn
npu perncTtpMpaHe Ha npeannaTteHa Yycnyra; W3MNb/HEHWE Ha 3asiBKM 3a
npegocraBsHe Ha nHdopMauma OTHOCHO NoTpebneHne; passiCHeHMs 3a NoA3BaHUTe
ycnyrm n aboHaMeHTHUTE naaHoBe, NpefocTaBsHe Ha KapTa 3a nporpama "JlosneH
KAMeHT", nnawaHe Ha CMEeTKM U ajgpecupaHe Ha  ornJlakBaHe/xanba.
NoeHTndnumMpaHeTo Ha KIAMEHT Ce WU3BbplBa MO BCUYKM TbProBCKU W
KOMYHWKALUMOHHW KaHalu - TbproBCKM 06eKkT, eauHeH TenedoHeH HoMmep 3a
obcnyxBaHe Ha knameHTn 123, oHnanH nnatdopma, npopaxba OT pascTosHue,
obektTn n TenedoOHHM onNepaToOpyM Ha KOHTAKTHM LEHTpPOBe, NpeacTaBUTENN U
ancTpubyTopmn Ha ycnyrm, enekTpoHHa opMa 3a KOHTaKT;



AKTyanusupaHe Ha BawwuTe JAWYHM AaAHHUM WM Ha WHboOpMauusTa 3a
Nnon3BaHuTEe ycnyru no Balla 3aaBka 3a KOpeKUUsi/U3MEeHEHME Ha AaHHU/YCNyTru;

KpeauTtHa oueHKa 4ype3 NMbpBOHAa4YaJieH M nocneaBaly aHasu3, OUeHKa WU
NPOrHo3MpaHe Ha MJATeXHOTO MNOBEeAEeHME M Ha KpeaUTHUS PUCK, aHanmM3 Ha
KJIMEHTCKA MNJlaTeXHa UCTOpUS, NpOBEpPKA BaNWAHOCTTA Ha AaHHU, BKIOUYUTESTHO U
NMocpesicTBOM KapToB 4eTel, MNpW CK/IOYBaHE Ha [JOroBOpuM 3a €JIeKTPOHHU
CbO6LWMTENHN YCYTN, AOTOBOPU 3@ JIN3MHI UK NpU 3aKynyBaHe Ha YCTPONCTBO;

AHaNIN3 Ha KJIMEHTCKA UCTOPMS M MU3roTBsiHE Ha noTpebutencku npodpun
(o6emM u BuA noTpebneHune, niaTexHa NCTOPUS) C ornea onpeaensiHe Ha NoAXoAsLwa
3a Bac odepTa npm 3a8BEHO KJIMEHTCKO XeNaHue 3a n3MeHeHue Ha TapudeH nnaH,
aKTMBMpPAHE Ha POYMUHT, MpOMaHa B MakCcuMasiHaTa rpaHuua Ha notpebneHue;

NMpoBepka Ha o06eM wn BuAa KJIMEHTCKO noTpe6bneHme no Bawe
nckaHe/xanba/ocnopBaHe wan C uen npeanasBaHe Ha KAMEHTUTE n BuBakom oOT
HeTUNM4YeH TpadunK M LWOKOBU CMETKKU, (M3MaMM n 310ynoTpebun oT Tpetn nuua) -
TeKylla CMeTKa; OCTaBalll BKJIIOUEHM YCIYyru; CTOMHOCT no dakTypa. PasscHeHue
Ha ddaKTypu/MeceyHn TakKcu U NpefocTaBsAHE Ha CrpaBkM 3@ MNOM3BaHU W
npekpaTeHn ycnyru;

U3roTBsiHe Ha NpeasIodKEeHUs 3a CK/Il0YBaHe Ha AOroBOpM OT pa3CTosiHUE U
[IOrOBOPU WM3BBH TbProBCKMA O06EKT, Wu3MnpallaHe Ha Kypuepcka npaTtka ¢
npeanoroBopHa MHMOpPMaUMs M MPOEKT Ha AO0roBop; 06CNyXBaHe Ha OTKas oT
caenka;

06cny>|<Ba|-|e N OTroBOpP Ha KJ/IMEHTCKM OI'InaKBaHVISl/3aI'IMTBaHMﬂ/)KaHGM;
Kopekunm Ha Ab/HKMMU CYMMU MNPU HaNNM4YMe Ha OCHOBaHMe 3a TOBA;

TexHNMUYeCcKO CbAEeMCTBME 3a Cb3JaBaHe Ha akKayHT/M W Bb3CTaHOBSIBaHe Ha
3abpaBeHa naposia 3a AOCTbMN A0 nnatdopMuTe 3a eNeKTPOHHO obcny)xBaHe Ha
€/IeKTPOHHN daKTypu, AeTaunmsmpaHu cnpaBkum M npum 3abpaBeH PIN/PUK kog;
CnupaHe/peakTmBumpaHe Ha 3arybeHa/oTkpagHaTta/ noBpeaeHa KapTta. AKTUBMpaHe
Ha Aaybnukat Ha SIM kapTta. AKTUBMpaHe/AeaKTUBMpPaAHE Ha MpeHacouBaHuUS;
OorpaHM4YeHns Ha NMoBuKBaHUSA; 3abpaHn 3a GPRS/LTE. Bb3cTaHOBSIBaHE Ha AOCTbHN
00 pa3nunyHu npunoxenunsa (my.contact; VIVAONLINE; HBO GO; ap.);

TexHMuecka noaApPDbIXKKA U OTCTPAaHABaHe HAa NOBPeAM N BCIKAaKBU TEXHNUYECKMU
npo6aemMun - Ha MSICTO M Ype3 AUCTaHLUMOHEH A0CTbN A0 06opyABaHeETO 3a Nof3BaHe
Ha ycnyrata. Bb3cTaHOBABaHE Ha YCAyru, CpeHu nopaaun HensaallaHe;

NMpeHOCMMOCT HA HOMepaTa - [poBepka Ha 3asBieHUs 3a NpeHacsiHe Ha HoMep.
BbBexaaHe/KopeKkums Ha 3asAB/IEHUS MPEHOCUMOCT;

MnawaHe Ha CMETKU, pa3cpoyBaHe, ONpollaBaHe, OTCPOUYBAHE HA Ab/IKUMU CYMU;
NMpoBepka Ha TeXHUUYECKa Bb3MOXHOCT 3a NPefoCTaBsHE Ha yCcNnyra;
FapaHUMOHHO U CepBU3HO 06C/Y)XBaHE Ha YCTPOICTBA;

U3sBbpIBaHe Ha 06paboTka oT 06paboTBalwmM AaaHHUTE - Bb3/laraHe, oT4YnTaHe,
npueMaHe, pasniauiaHe;

OcurypsiBaHe 3allMTa U CUTYPHOCT Ha MpexaTa Ha Busakowm;

B) B um3nbNHEeHMe Ha CBOM 3aKOHOBM 3apab/iXKeHus, BunBakom o6paborBa
AaHHuUTe Bu 3a cneaHuTe uenn:

M3roTBsiHE Ha NpeasioXeHUs 3a CKJlYBaHE Ha AOroBOpPU OT pPa3CTOsiHUE M
AOroBOopM M3BbH TbProBCKUA O06eKT, u3npallaHe Ha Kypuepcka npaTtka C
npeanoroBopHa MHMOPMaUMs M MPOEKT Ha AOoroBop; 06CNyXBaHe Ha OTKas oOT
caenka;

MNpeanaraHe Ha LEHOBWM MNakeTu, pas3/IMYHU OT npeanaraHutTe npu obuyainHuTe
TbProBCKM YC/IOBMSI, Ha XOpa C YBpeXAaHuUs M Xopa CbC CneumanHu coumasnHu
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Hy>Aau. MpegoctaBsaHe Ha MHGOPMaUMS 3a KIIMEHTA U MNON3BaHU OT HEro yCinyru no
3anuTtBaHe/UCcKaHe/nNpoBepKa OT KOMMNETEHTEH OpPraH;

YnpaBnieHne Ha NpeAoCTaBEeHMU Cbrnacus;
CbrnacyBaHe Ha CKMUM U MPOeKTU Npean peanmsaumst Ha UHBECTULMOHHUN MPOeKTU;

N3paBaHe Ha daKTypu, U3roTBsiHE Ha AeTal/iM3npaHa crnpaBka 3a notpebneHnero
Ha Ycnyrute;

M3BbpwBaHe Ha p[aHBYHO — OCUTYpUTENIEH KOHTPOJ1 OT CbOTBETHUTE
KOMMNETEHTHUN OpPraHun,

MpepoctaBsaHe Ha wHdopmaums Ha KoMmucuaTa 3a peryampaHe Ha
cbobuieHusTa, Ha KomucusaTa 3a 3awmra Ha noTpebutenute n Ha Komucusarta
3a 3alWMTa Ha JIMYHUTE AaHHU, BbB Bpb3Ka C U3NbJ/IHABAHE Ha 3a4b/IKEHUATa,
Npon3TUYaLUM OT CbOTBETHUTE 3aKOHMU;

MNpenoctaBsHe Ha uWHPOpPMaUUMs HAa cbAa W TPETM NMUa B paMKUTE Ha
NpPOW3BOACTBA Npen CbA;

YnpaBneHne Ha Tpaduka  CbrNacHO  M3WCKBaHMATAa  Ha  AeWCcTBaWwoTo
3aKOHO4ATENCTBO;

3a yAOCTOBEpSiIBAHE HA Bb3pPacT B CJ/lyyal, ye TakaBa Ce€ U3MCKBa MO 3aKOH 3a
nasapyBaHe OHJ1alH.

OcurypsiBaHe Ha TenedOoHHA CpaBoYHa ycnyra;
NMpepocTtaBsiHe U aKTyaZiM3upaHe Ha ycsyraTa TenedoHeH yKasaTen;

lNMpepocTaBsAHe Ha 3aKOHOBA rapaHuUMs Ha 3aKyrneHuTe OT TbproBCKaTa Mpexa Ha
BuBakoM KpalHW yCTpoKnCTBa.

Mpoaaxba Ha B3eMaHMs OT KIMEHTW; NpeaoCTaBsHE Ha MHdOopMaumsa 3a Abjra Ha
LecmoHepa - 4OroBopu, NPOTOKOAU, MeCeYHU CMeTKu/dakTypu;

CnpaBkun 3a npojajeHn 3agb/iKeHuss Mo AOroBOpM 3a uecuMs 3a uenute Ha
NOTBbpXXAAaBaHe Ha NpexBbp/ASHETO Ha B3eEMaHUATA;

B) BuBakom OﬁpaGOTBa CbOTBETHUTE AaHHUN, npeaoctaBeéHn C U3PUYHO
NMACMEHO Cblr/laCcue Ha KJIMEHTa 3a TAXHOTO oGpa60TBa|-|e 3a cneaHunTe uenu:

lMpenoctaBdAHe Ha BbBLHWHW KpeaWTHU areHumm 3a uesnuTte Ha onpejendHe Ha
KpeanTteH DEVITMHF N KpeaunTHa OUuEHKa Ha K/IIMEHT U MNpeueHKa 3a npeaocraBsaHe
Bb3MOXHOCT 3a OT/IOXKEHO nnawaHe/IU3nHT;

3a Bkaw4YBaHe Ha Baweto ume, doTorpaduum, Buaeo U Apyrm ¢opmm Ha Bawe
NpUCbLCTBME B peknaMHu M MeaunHu nybnukauum Ha BuBakoM B pe3ynTaT Ha
yyactneTto Bu B ToM60M M Urpu, opraHMsanpaHn B TbproBcku ob6ekTu Ha BuBakom
WIW Ha Hawn NapTHbOPU U/UAN B COLMANTHUTE MPEXMU;

3a nonyyasaHe w/vnu npepoctassHe Ha WHQopMmauus/odepTn 3a NpoayKTU U
YyCNyru Ha TpeTu nuua, ako Takaea WHdOpMauna € U3pUYHO NomckaHa oT Bac mnnu
ako Bue cTe nspasunum cbrnacume 3a nosaydyaBaHe Ha TakasBa MHQOpMaLUA.

N BuBakoMm o6pa6borBa aaHHMUTE By 1 3a 4enuTe Ha CiefHUTE HaALUMU JIETUTUMHMU
MHTEepecu:

MpocdunmpaHe Ha KJIMEHTUTE 3a Lle/INTe Ha AUPEKTHUA MapKeTUHr - BueakoM
M3ros3Ba YacTUYHO aBTOMATU3MPaAHU anropuTMM U METOAM 3@ OLEHSIBaHe U aHanus
Ha HSKOM acnekTn OT nOoTpebNeHMeTO Ha KAMEHTUTE, KaTo Hanpumep
NPOABL/HKUTENHOCTTA Ha pPasroBOpUTE M TEXHUs 6poli B paMKUTE Ha onpegersieH
nepwoa, nonasBaHu ycryru n napaseHun npeanoymTaHus C uen:

- oTnpaBsiHe Ha odepTu 3a NnpeaocTaBsHe Ha HOBU YCIYyrM W/UNU U3MEHEHWE B
YyCNoBUATa Ha BeYye U3MOJI3BaHU YCIYIM OT KJIMEHT, KaTo: NPeAsIoXeHMe 3a NpoMsHa
Ha TapudHUSA NaH, C BKAOYEHW noBeye 6e3nnaTHU MUHYTU U/Mnn aobaBsiHe Ha
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AONBbJZIHUTENHA yCcnyra C uen I'IO'ed)eKTVIBHOTO MM M3Mnosi3BaHe N ONTUMU3NPAHE Ha
pa3xoanTe 3a KJIMEHTA, KaKTo U

- U3MepBaHe M oueHKa Ha edeKTMBHOCTTa Ha pek/laMaTa Hu C orfes aganTupaHe u
ONTUMU3NPAHE Ha PEKJTaMHOTO CbAbpXXaHUE KbM HYXAUTE Ha K/IMEHTUTE HU;

- NoAroToBKa Ha MHGopMauuaTa, nybnmkyBaHa Ha MHTEPHET CTpaHuuaTa HU, no
Hal-noaxoasawmsa 3a Bac n BaweTto KpaHO YCTPOMCTBO HAYMH C Orfed MakCMMasHo
y/eCHeH 1 noJsie3eH AOCTbMN A0 TOBa CbAbp)KaHMeE 3a KIMeHTUTe Ha Bueakom;

O6paboTBaHe Ha AaHHWUTe OT BawunTe cMeTkK/daKkTypu 3a APYru LEenm, CbBMECTUMMN
C MbpBOHayanHaTa uUen 3a CbO6UPAHETO UM M OCUTYpsiBallM KaKTO [OCTOBEpPEH
aHanM3 Ha pasHoobpasmneTo OT HallM NPOAYKTU U YC/IYrM, Taka M OLLEHKA Ha TaxHaTa
NMone3HOCT 3a NOTPEBUTENCKOTO ThPCEHE.

Moapo6eH aHannM3 Ha AaHHUTE 3a noTpebneHmeTo, NpeanoYMTaHUATA M
noBeaeHMETOo Ha knneHTute (aBToMaTMvyHa obpabotka B KpunTtupaH Bup) -
BnBakoOM M3BbpLIBA MOCOYEHUS aHaNM3, U3MN0J3BalKM AAHHUTE @aHOHWUMHO W BbB
BWA, KOMTO He NO3BONsIBA NeCHa naeHtudmkauma Ha cybekTa Ha AaHHW WK cbliaTta
€ HEBB3MOXHa, C Luen pa3BUTUE U YCbBbPLUEHCTBaHEe Ha NMpoAyKTOBaTa CM ramMa ot
ycnyru. AHanmM3bT Ha NOBEAEHMETO Ha onpeaesieHn TUNoBe KANeHTU, pasaeneHn no
pasfIM4YHM KpUTEPUN, KaTo, HO HE CaMO MNOJ, Bb3pacT, MeCToXxumBeeHe, 6u Mmorno aga
nocnyxm A[o paspaboTreBaHe Ha HOBM MNpoAyKTU/TapudHM nNAaHOBE, KOUTO
MaKCMMaASIHO Aa OTrOBOPSAT Ha HYXAMTE Ha HacTosawM M 6baewn  KIANEHTW.
Moco4veHnaT aHanM3 MOXe Aa Ce U3non3ea M 3a nogobpsasaHe Ha 06CnyXBaHETO Ha
KNIMEeHTUTE, uype3 pa3paboTBaHE Ha NOAXOAW 3a KOHTAKT, MPEeCTpyKTypupaHe Ha
BbTpeLWHNTE PYHKLNOHANHN 3BEHa B KOMMNaHUATa, KOUTO ' o6CnyXBaT, a MoHsaKora
M C Uen npegoTBpaTtsaBaHe Ha U3MaMm, Bogelwm Ao puHaHcoBu 3arybm 3a Busakom.

MoaroTtoBKa M CbXpaHeHMe Ha cTaTucTuuecka MH(popMauusi U CripaBku B
arpervpaH Bupa - ByBakoM M3BbpLIBa MOCOYEHUA aHanM3 C Len pasBuUTUE U
YCbBbPLUEHCTBAHE HAa MpOAyKTOBaTa CW rama oT YCayrm v 3a nogobpsiBaHe Ha
06CNYy>XBAHETO Ha KJINEHTUTE;

N3uncnasaHe 6posa Ha noTpebuTenun nNpu TeNIeBU3NOHHMU YCJyrn — BuBakom
M3BbpLUBA NPOC/EAABAHE Ha MeAaeMoCTTa Ha TeNeBU3UOHHUTE KaHaln OT CBOUTE
K/IMEHTU 3@ CTAaTUCTUUYECKUN LIENU;

CbaebHo  n3BbLHCLAE6HO cbbupaHe Ha B3eMaHusa — B C/lydyauTe, KoraTto e
HeobxoamMo fa ce cbbepaT HennaTeHUTe 3a4b/XKeHns Ha aboHaTUTe KbM BuBakoM.

MN3nbsiIHeHMe Ha oaUT OT CTpaHa Ha A0CTaBYMUMTE Ha Te/1eBU3NOHHO CbAbpXaHue
— BbB Bpb3Ka C U3NbJIHEHNE Ha AONOBOPUTE 3a AO0CTaBKa Ha CbAbpXaHne BuBakoMm;

O6e3nevyaBaHe 4ype3 MNMOPbUUTENICTBO WM ApPYyr cnocob Ha o06cnyXBaHETo U
cbbupaHeTo Ha B3eMaHus.

3. KaTteropuu TpeTtu nvua, KOUTO MnoJiydyaBaT AOCTbN U 06p360TBaT nAnyHute Bu
AaHHW:

3.1.

O6paboTBalm NNYHMN AaHHN, KOUTO Bb3 OCHOBa Ha AOrosop ¢ Busakom —
o6pa6oTrBaT NMUYHUTEe BM paHHM OT uMMeTO Ha BuBakoM wam wumMmar
NpsAK/KOCBEH AOCTbN A0 INMHUTE B AaHHM

TpaHCNOPTHU/Kypuepckn (UPMKU C orfea WU3MNb/IHEHME Ha AOrOBOPHUTE HWU
3a4b/KEHNS MO AOCTaBsAHE Ha OOroBOPM Ha XapTMEH HOCUTEN WU /Unu 3aKyneHu/
PEMOHTUPAHU CTOKU;

OncTtpubyTopM M areHTM Ha BuBakKoOM, KOUTO CK/OYBAT AOFOBOPU C KpanHu
KJIMEHTWN OT MMETO U 3a CMeTKa Ha BuBakowm;

Jlnua, KonTo NO Bb3naraHe Ha BmeBakoM nopgabprkaT o6bopyaBaHe mn cogTyep,
n3non3eaHn 3a obpaboTBaHe Ha NMYHUTE Bu AaHHWU;



e Jlnua, NnpenocTaBsLWM YCYyrv Mo CepBU3HA NOAAPDBIKKA HA KPalHM YCTPOMCTBA;

e TobproBCKkM napTtHbOpuU Ha BuBaKOM BbB Bpb3ka C OCbLIECTBABaHETO Ha
OENHOCTN Mo npeaocraBdHe Ha 3aKOHOBa rapaHuusa,

e AreHumm, cbbUpalLn HENNATEHU KIIMEHTCKU 3aAb/KeHUs, AreHunmn, obesnedyasalum
ypes MopbUMTENCTBO UAM ApYr cnocob obcnyxBaHe M cbbuMpaHe Ha B3eMaHus,
aABOKaTU M CAPY>XXEHUA/KAHTOPM OT aABOKATU OT MMETO Ha BMBaKoM;

e JlMua, npepocrtaBdAWM YyCIyrm KaTO KOHTAKTEH LEeHTbpP 3a OoCbllecTBABaHe Ha
ANPEKTEH MApPKETUHI UK 3a OCUTYpABaHE Ha TEXHUNYECKO C'b,D,el;'ICTBMe;

e JlMua, ocblecTBsABalWM AEAHOCTM MO MHCTanauus U/ wWan NoAAPbIKKA Ha
aApeca 3a npeaocTaBsiHe Ha ycsyrara;

e bBaHkwuTe, O6CJ'IY)KBaUJM nnawaHmaTa, u3sbplleHn ot Bac;

e OXxpaHuTenHun ¢UpPMU, npuTexaBallM JIMLUEH3 3@ W3BbPLIBAHE Ha 4YacTHa
OoXpaHuTeNHa AeNHOCT, 06paboTBallLM BUAEO3aANUCUTE OT 06eKTU Ha BuBakoM n/vnm
nogabpikalin ApyrM perncTtpyu B MNpoueca Ha OCUrypsiBaHe Ha nponyckaTenHus
PEXUM B CbLUMTE 06EKTU;

e Jlnua, npeaocrtasdaln ycnyrm no opraHmanpaHe, CbXpaHABaHE, UHAEKCHUMPaAHE WU
YHULLOXaBaHe Ha apXnBU Ha XapTueH n/vinn e/1IeKTpOHEH HOCUTEN,

e JlMua, M3BbPLIBALLN KOHCYNTAHTCKM YCNTYTU B pas3niMyHu chepu.

3.2. [Apyrv agMMHUCTPATOpM HaA JINYHM [AHHU, HA KOMTO BuBakom npepocraBs
nanyHute Bn gaHHun, o6pa6borBawm aaHHute Bun Ha cO6CTBEHO OCHOBaHME M
OT CBOE uMe

LlecmoHepm - cTpaHa Mo A0roBOpu 3a Lecus, C KoMTo BuBakoM npexBbpns (npoaasa)
BalinTe HenoraceHu 3aab/HKeEHUS;

KoMneTeHTHM oOpraHu, KOMTO MO cuiaTa Ha HOPMATMBEH aKT MMAT npaBoMOWMS Aa
n3nckeaT oT BMBaKoOM npenoctaBsaHETO Ha MHMOpPMaUus, cpea KosITO U JIMYHU AaHHWU, KaTo
HanpuMmep — 6bArapcku CbA UK CbA Ha Apyra AbpXasa, pas/IMyHU HAA30PHW/perynaTopHu
opraHn - Komucmss 3a 3awuTa Ha notpebutennte, KoMucus 3a peryavpaHe Ha
CboblleHMsATa, OpraHM C npaBoOMOWMS NO 3aliMTa Ha HauMOHanHaTa CUFYPHOCT U
obuwecTBeH pea;

3acTpaxoBaTesiM — Mpu CK/IlOYBaHe Ha 3aCcTpaxoBKa C MOCPeAHUYECTBOTO Ha BuBakoM B
KauyecTBOTO My Ha 3acTpaxoBaTeneH 6pokep;

Onepatopu oT AOMeHWHa Ha npeHoOCUMOCTTa - Nnpn ocCbllecTBdBaHE nMnpoueca no
NMPpeHOCUMOCT Ha HOMepa,

ﬂpyru €JIEKTPOHHMU cbrobwmTenHun onepartopum - npu nNpeaoCrtaBAHeE Ha €/EeKTPOHHU
CbOobLWMTENHN ycnyrun npun poyMuUHr m npu oCbleCTBABAHETO Ha B3aMMHO CBbpP3BaHE MexXay
npeanpuaTunaTa,

3.3. CbBMECTHM aAMUHUCTPATOPM HA JINUHM AAaHHU, KOUTO CbBMECTHO Cc BuBakom
onpepensT UenuTe U cpeacTBaTa Ha o6pa6oTBaHe HA JIMUHUTE Bu fAaHHMN

KpeauTHM areHUMM — Mo BpeMe Ha M3BbpLUBAHE Ha KpeauTHa OLeHKa, Npu onpeaensiHe
Ha KPeAUTHUS PEUTUMHT U NpU NpeLeHKa OTHOCHO OT/I0XEHO NulallaHe/IN3UHT;

4. 3a KakKbB CPOK ce CbXpaHfiBaT JINYHUTEe B AaHHM

|-|p0,Cl,'b}'I)KVITe}'IHOC'I'I'a Ha CbXpaHeHWEe Ha JINYHUTE Bun AaHHW 3aBUCKU OT LUESINTE Ha
obpaboTBaHeTO, 3a KOUTO ca cbbpaHu:

JInuHnTe pgaHHKU, 06paboTBaHMN C LeNn CKUYBaHEe U M3NbJIHEHUE Ha AO0roBop 33
npeaocTaBsiHe Ha Yciyra, AOroBoOpa 3a NIU3MHIT U/UAKM npojaxba Ha 3acTpaxoBKa ce
CbXpaHsABaT 3@ CpoKa Ha AeilCTBMEe Ha [0roBopa M [0 OKOHYATE/IHO ypexAaTe Ha BCUMUKMK
(DUHAHCOBU OTHOLWIEHUSA MEXAY CTPaHuUTE;



JinuHute ApaHHKM, ob6bpaboTrBaHM C uUen wusgaBaHe Ha c4YeToBOAHM/(PUHAHCOBM
AOKYMEHTHM 3a OCbLUeCTBAABaHE Ha AaHbYHO —OCUTYPUTEJIHUS KOHTPOJI, KaTo HO He
camo - akTypun, [ebWUTHU, KpPeaAUTHU U3BECTUS, NpPUeMo-npenaBaTe/IHM MNPOTOKOMN,
[OroBOpW 3a NpeaocTaBsiHe Ha YCIyrv U Ap. Ce CbXpaHABaT NoHe 5 roanHn cnep nstuyaHe
Ha AABHOCTHMS CPOK 3a noracsiBaHe Ha Nyb/JMYHOTO B3eMaHe, OCBEH ako MPMIOXKMMOTO
3aKOHOAATENCTBO HE NpeaBMXaa No—-Ababrr CPOK.

TpacdunuHm gaHHM, 06paboTBaHM No cMnata Ha 3aKOHa 3a e/IeKTPOHHUTE CbObLLLEHNS 3a
LLennTe Ha HauMoHanHaTa CUIypHOCT U 3a NpeaoTBpaTsBaHe, pa3KpuUBaHE U pascfieBaHe
Ha TEXKW MNpecTbl/ieHMs, KAaKTO M 3a OCblUecTBSBaHe Ha onepauuu Mo M3anupBaHeE U
cnacsiBaHe Ha sinmua, ce CbxpaHaBaT OT BMBakoM 3a cpok OT 6 Meceua.

BuBakoM MoXe Aa CbXpaHsiBa HAKOM OT NMYHUTE B AaHHU, BKAKYUTENHO U TPAapUYHU U
3@ NO-Ab/bI CPOK A0 M3TUYAHE Ha CbOTBETHATa MoracuTesiHa AaBHOCT C Les 3aluTa npum
€BEeHTYa/IHW NpPEeTEeHUUM Ha KIMEHTWU, KAaKTO M 3a Mo-Ab/bl CPOK B Ciy4vyal Ha Beye
Bb3HWKHaN MpaBeH CNop BbB BPb3Ka C M3J/IOKEHOTO A0 OKOHYATE/HOTO MY pellaBaHe C
B/ISI3/10 B cMJ1a CbaebHO /apbuTpaxkHO pelweHue.

JInuHuTe AaHHM, 06p360TBaHM BbB BpPpb3Ka C NOJIY4E€HO 3asiBJieHne C NCKaHe 3a
AOCTbMN A0 JINdHUTe BM gaHHM — 5 rognHu OT U3roTBsiHE Ha OTroBOpa Ha 3asB/EHMETO
3a A0CTbN A0 JIMYHN AaHHWN.

3anuc Ha rnac - TefneOHHUTE pasroBopu — 2 roAnHM OT NpPOBEXAaHe Ha pa3roBopa;
KaptunHa (Bnaeosanuc) - go 60 gHuM OT cb34aBaHe Ha 3anuca.

5. KakBu ca Bawute npaBa BbB Bpb3Ka C 06pa60TBa|-|eTo Ha JINYHNTE [aHHU OT
BuBaKoOM U KaKBM AeACTBUA csieaBa Aa npeanpueMeTe, 3a Aa 'm ynpaxHuTte:

KaTo Haw KAMEHT MU NO OTHOLWeHWe Bawnte NMYHN JaHHW nMaTe cnegHuTe npasa:

5.1. ga nonydnute AocCcTbN A0 /NYHUTE Bu gaHHM K MHbOpMauMd, OT BuAa, KOATO CMe
BKJTIOYUIIN B Ta3sun MonnTnKa 3a NoBEpUTENHOCT MO OTHOLLEHME Ha BLMPOCHUTE AaHHWU. Moxe
Aa nouckaTte ot BuBakom mHbopMaumsa ganm v 3a Kakeu uenm obpaboresame Bawm nnyHu
AaHHW. [paBOTO CU HaA AOCTbMN MOXeEe Aa YNpa)KHUTe rno eAuH OT C/eAHUTE HAUYNHU:

5.1.1. KaTo NoceTuTe MarasuH OT TbproBckaTa Mpexa Ha BmBakoM M nopgagetre NUCMEHO
3asBneHue no obpasey C UCKaHe 3@ AOCTbMN A0 NYHUTE BU gaHHK;

5.1.2. kaTo nojazeTte 3asiBieHNe No obpaseL, C MCKaHe 3a AOCTbMN A0 JMYHUTE Bu gaHHu,
NOAMMCaHO C KBanuduumnpaH efieKTpoHeH Noanuc, Npes efieKTpoHHaTa opMa 3@ KOHTaKT
Cc BnBakoM Ha oduumanHaTa MHTEPHET CTpaHuMua Ha APYXeCTBOTO www.vivacom.bg.

5.1.3. kaTto nojazeTte 3asBieHne no obpasel C UCKaHe 3a A0CTbN A0 NNYHUTE Bu faHHM,
noAnMcaHo ¢ kBanuduumpaH enekTpoHeH noanuc, Ao e-mail Ha AABbXHOCTHOTO Auue no
3awmTa Ha gaHHuTe BbB BmBakoMm dpo@vivacom.bg;

3asiBrieHure no obpasey e AOCTbMNHO Ha MHTEePHET CTpaHuuaTa Ha BuBakoM www.vivacom.bg
“ B MarasvHuTe Ha BuBakoM. 3asiBNeHne Moxe Aa 6bae NoaafeHo MYHO OoT Bac m oT apyro
NMue, KOETO NpefoCcTaBu HOTapuasHO 3aBepeHO MbJIHOMOLWHO. Mons, umMarTe npeasua, ye,
C Uen ocurypsiBaHe Ha 3aliMTa Ha MYHUTE BM AaHHM, Npy NojaBaHe Ha MCKAHETO U Mpw
nosyyaBaHe Ha Komnve OT JIMYHUTe BM paHHM B MarasmH Ha BuBakom Bue wnu
ynb/HOMOLWEHUAT Bu npeactaButen TpsabBa Aa ce uAeHTMdMUMpaTe C AOKYMEHT 3a
CaMOJIMYHOCT;

3a pa 6bae obpaboTeHo BaweTo 3asBneHue 3a goctbn, TpsAbBa Aa nonbiHUTE criegHaTa
WHdopMauuns:

v' Tpute Bun nmeHa;

v' EMH/NHY/NH;

v' Tpute nmeHa n EFH/JTHY//TH Ha nbHOMOWHKWK (aKo 3asiB/IEHNETO Ce noaasa oT
TaKbB);

v @®opMa 3a nosy4yaBaHe Ha u3nckaHaTta nHdopmauus:

v' HauuH 3a nosyyaBaHe Ha M3ncKaHaTa nHdbopMaums:


http://www.vivacom.bg/
mailto:dpo@vivacom.bg
http://www.vivacom.bg/

v Tloanwuc Ha 3asBuUTEnNS.

OTroBop Ha 3aAB/IEHMETO 3@ AOCTbMN A0 JIMYHN AAHHW MOXKETEe Aa NnosyyunTe rno Bal usbop:
KaTo MMCMEeHa crpaBKa WM Ha KoMue Ha NpeaoCTaBeH OT Bac TeXHMYEeCKM HOCUMTEN UAn no
€/1IeKTPOHEH MbT Ha NMOCOYeH OT Bac enekTpoHeH aapec 3a KOPeCnoHAEHUNS.

OTroBopbT Ha MoAaAeHOTO OT Bac 3asBfieHMe 3a A0CTbM A0 JIMYHW AaHHWM MoXeTe Aa
rnony4ymTte no Baw m3bop: B nocoyeH oT Bac marasmH Ha BuBakoM mnum Ha noco4yeH oT Bac
e/leKTPOHEH ajpec 3a KopecnoHAeHUMSA N Ha nocoyeH oT Bac agpec ¢ kypuep 3a Bawa
CMeTKa.

5.2. fa nsnckaTte ga ce Kopurvpar JindHuTe BK gaHHKM, KOraTto ca HETOUYHU UIKn cneasa Aa
ce AOMbJ/HAT C ornen uenute Ha o6paboTka;

5.3. ga nsuckaTte ga ce USTPUAT JIMYHUTE B gaHHU, CaMO B HSIKOW OT ClieaHUTe Cnydau:
v/ CblUMTE He Ca HYXHW NnoBeye 3a uenute, 3a Kouto ce obpaborsar;

v\ OTTernuau cte cbriacmMeTo /Bb3pa3nnm CTe 3a TsxHaTa obpaboTka 1 HaMa apyro
OCHOBaHUe 3a 06bpaboTBaHETO UM;

v 06bpaboTBaHETO Ha AaHHUTE € NPU3HATO 3@ HE3AKOHHO;
4 HauMOHaIHOTO NN EBDOHeVICKOTO 3aKoHOA4aTeENICTBO N3NCKBAT TOBaA,

5.4. ga v3uckate ga ce orpaHuum obpaborBaHeTo Ha NNYHUTE BM gaHHM B HAKOM OT
CnefHuUTe Criyyau:

v Npu ocrnopBaHe TOYHOCTT@ Ha IMYHMTE BM AaHHM 3@ cpoka, HeobxoaMM Ha
BvBakoM ga npoBepun TOYHOCTTA Ha AaHHUTE;

v/ yCTaHOBEHO e HernpaBoMepHO obpaboTBaHe, HO Bue xenaete camo
orpaHu4aBaHe obpaboTkaTa Ha gaHHUTe Bu, BMecTo aa 6bAaT U3TPUTH;

v’ xenaeTte nNnyHute Bu gaHHM Oa ce cbXpaHsBaT, BbMpeku 4ye BumBakoM He ce
Hy>X[ae noBeye OT TAX 3a uenuTe Ha obpaboTkaTa, Tbi KaTo We M u3nonssaTe
3a YCTaHOBSIBAHETO, YMNpaXHsABaAaHETO WAM 3awmTtata Ha Bawwnm npaBHM
npeTeHuunn;

v nNpu oTnpaBeHO OT Bac Bb3paxeHue cpelwly obpaboTBaHETO Ha NUYHUTE Bu
AAHHM 3@ CpoKa Ha npoBepkaTa Ha OCHOBATe/IHOCTTa MY;

5.5. Aa nouckaTe NpeHoC Ha JIMYHUTE BU AaHHW, KOUTO BW 3acaraT U KOUTO BUE CTE HU
npeaocTaBuAM, BKKOYBALWO MoSydaBaHETO MM OT BrBakoM B CTpyKTypupaH, LWWPOKO
M3non3BaH M MpUroAeH 3a MaWwWHHO 4yeTeHe dhopMaT U NPExXBbPJAHETO UM Ha Apyr
aAMUHUCTPATOP Ha IMYHM AaHHW. MNpaBoTo BM Ha MPeHOCMMOCT Kacae SIMYHWU AaHHM, 3a
KOWUTO Ca Hanuue cneaHuUTe yCcroBus:

a) 06paboTBaHETO Ha AaHHUTE ce OCHOBaBa Ha Ballue M3pMUHO CbriacuMe Uam Ha
JIOFOBOPHO 33[b/IKEHUE; U

6) obpaboTBaHeTO Ce M3BBLPLUBA MO aBTOMaTM3MPaH HauYmMH.

5.6. na Bb3pasuTte npen BuBakoM no BCAKO BpeMe 1 No Bawu NMYHU NpUUnHK C ornen
KOHKpeTHaTa cuTyaums, cpewly obpaboTBaHeTo NIMUHM AaHHU, OTHAcALWM ce o Bac, koeTo
€ OCHOBaHO Ha HeobXxoAMMOCTTa OT M3MbJ/IHEHME Ha 3aj4ada OT obLwecTBeH NHTepec uan npu
yrnpa)KHsBaHeTO Ha oduuUMaNHM NPAaBOMOLLMS, KOMTO Ca HM NMpeaoCTaBeHU, UM 3a KOUTO
CMe nocouunnn, ye obpaboTeBame 3a Hall NerMTMMeH UHTepec.

KoraTto oTnpaBeHOTO Bb3paxeHue e cpelly obpaboTkaTa Ha NMuHMTEe By gaHHKW 3a uenute
Ha AUPEKTHUA MapPKETUHI, BKIOYUTETHO U npoqwmwpaHeTo C Ta3nm uen, BuBakoMm e
npekpaTtn obpaboTBaHETO MM 3a NocoyeHaTa uen.

Korato oTnpaBeHOTO Bb3paxeHwe e cpeuwy obpaboTkata Ha nuyHMTe Bu paHHM 3a
ocTaHanuTe uenu, BueakoMm we Bu oTroBopM B pasyMeH CpPOK, HO He Mo-Abfbl OT eauH
Mecel, JAanM HaMuMpa CbLIOTO 3a OCHOBATE/IHO M CbOTBETHO Janu LWe mnpekpaTu
06paboTBaHeTO Ha CbOTBETHUTE JINUHM AAHHW 3@ Te3n Lenu.



5.7. no BCAKO BpeMe fa oTTeramre CBoeTo cbrsnacue 3a o6paborka Ha nuuHute Bu
AaHHKW, Korato o6pa6oTkaTta MM ce ocHOBaBa Ha BaweTto cbrnacme kKaTo 3asBuTe
M3PUYHOTO CU XeflaHue 4Ypes TbproBcKaTa Mpexa M KaHaauTe 3a KOMYHMKauus ¢ Busakom.

5.8. ga m3npatute xwanba go KomucmaTta 3a 3aliuTa Ha JIMYHUTE AAHHW B Ciydan, 4de
cuuTaTe Yye npaBaTa Bu BbB Bpb3ka ¢ 06paboTBaHETO Ha IMYHMUTE BM AaHHKM Ca HapyLUeHW.

Mo BCSAKO BpeMe MOXe Aa No3BbHUTE Ha TenedoH 123 v ga nonydute noseve nHdopmaums
KaK MOXe ga ynpaxXHuTe npasaTa Cu BbB Bpb3Ka C JIMYHUTE BU AAHHMN.

6. Mosxe nun aa oTKakeTe NpeaoCTaBsAHETO Ha JINYHM fl]aHHU Ha BMBaKOM M KakBM
Ca nocneaunuunTe oT ToBa

3a [a ckIoYMM Aoroeop ¢ Bac v 3a aa Bu npeaocTtassiMe 3asiBeHuTe OT Bac ycnyru, Hue ce
HY)XX[aeM OT onpefeneHyn AaHHM, KOUTO Ca HEOBXOAMMW 33 CKMOYBAHE U U3MbJIHEHME Ha
CbOTBETHMSA AOrOBOP, KAaKTO M 32 U3Mb/IHEHME HA HOPMATMBHUTE 3aA4b/KEHUSA HA BuBakoM.

HenpepoctaBsaHeTO Ha cCnegHUTE AaHHM NpPensaTcTBa Bb3MOXHOCTTA BuMBaKkoOM ga ckoumn
Aorosop ¢ Bac:

e Tpu uMeHa, EMH nnu nnmueH HoMep Ha JvyxaeHeu, agpec;

e Tpu uMeHa, EMH, agpec v apyrm paHHM Ha Baw NbAHOMOLWHWK, MOCOYEHU B
AOKYMEHTa, C KOMTO CTe ro ynbaHoMowWwmnnn aa Bu npeacraesnasa npen Busakowm;

e HOMep, AaTa Ha n3gaBaHe, BaIMAHOCT U U3aaTten Ha AOKYMEHT 3a CaMOJZIMYHOCT,

e [JaHHKU, cbbupaHu nNpu nnawaHe, HanpaBeHO KbM BuBakoM - HOMep Ha KpeauTHa
nnu aebuTtHa Kapta, 6aHKOBa CMeTKa M Apyra 6aHKoBa M niaTexHa MHdopmaums,
BbB Bpb3Ka C M3BbpLUBAHE Ha NaawaHeTo no 6aHKOB MbT Npe3 oHNanH nnaTdopmMaTa
U ApYruTe e/eKTPOHHU TbproBCKU KaHalu Ha BuBakowm;

e [aHHU OT Npodunaa BM 3a A4OCTHLMN A0 OHMAMH nNnatdopMaTa HM — NOTpebuTencko nme,
NCTOpUA Ha 3asaABKUTE U NallaHUATa

7. Monuntuka 3a ,,6MckBuTKNTE"
BUCKBUTKM

C uen nosumwaBaHe Ha edeKTUBHOCTTa, eNekTpoHHaTa nnaaTdopMa Ha camTa W3Mon3sa
dannose ¢ gaHHu TMN ,6UckBUTKU" (cookies).

KakBo npeacrtaBnsiBaT 6MCKBUTKUTE U 3aLL0 Ce U3Nos3BaT?

BuckBuTkMTE Ca Manku TekctoBu dalnose, 3a BPEMEHHO CbXpaHeHue Ha WHdopMauus
OTHOCHO AEeNCTBUSA Ha noTpebutens, HeroBm NpeanovYnTaHusd UM Apyra akTUBHOCT Mpu
nocewasaHeTo Ha AdageH yebcanT. Te ce 3ana3BaT Ha W3MN0N3BaHUA OT noTpebutens
KOMMIOTBHP MM MOHBUHO YCTPONCTBO 3a OnpeaesnieH nepuoj oT BpeMe B 3aBUCUMOCT OT BMAaA
cn.

BuckBUTKMTE cnomaraTt 3a no-yaobHO M3MNof3BaHe Ha yebcaiTa, Tbil KaTo cnecTsBaT Ha
noTpebuTennTe HE06Xo0AMMOCTTa a BbBEXAAT CBOMTE NMPeAnoYnTaHNA BCEKN MbT, KOrato
nocewiaBaT caiTa Wi NpeMmHaBaT OT eAHa CTpaHuua KbM apyra.

BuckBuTKMTE Mo3BonsBaT Ha yebcanTa Aa dyHKUMOHMpa 6e3npobneMHo, ga cnean 3a
HepeaHOCTM U Aa YyCTaHOBSIBA Bb3MOXHOCTU 3@ ONTMMU3MpPAHE Ha HaYMHUTE, MO KOWUTO
npegoctassa nHdopmaumsa n obwysa ¢ notpebutenute.

BupgoBe 6MCKBUTKM

CanTbT M3Mona3Ba €4uH UM HSKONKO OT cneaHuTe BuaoBe BUCKBUTKM B 3aBMCUMOCT OT
TAXHaTa cTeneH Ha HeobXxoaMMOCT:

CucreMHoO Heo6xoaANMU BUCKBUTKMU

ToBa ca 6uckeuTtkm, 63 KOMTo (bYHKLI,MOHVIpaHeTO Ha calTa e HEBB3MOXHO W/IN Ce NoCTaBs
noa BUCOK PUCK.
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Tyk cnagat O6MCKBUTKM 3a HaBurmpaHe B yebcailTa, 3ana3BaHe Ha MOMbJ/IHEHATA
MHpOpMaUMsa Npu NpeMMHaBaHe MeXAy Pas3/IMYHUTE CTbMKWU, KaKTO W MNpuU BXO4 WK
perucrpaums.

CUCTEMHO Heo6XOoAMMM Ca, CbLO Taka OWUCKBUTKUTE, OCUIypsiBAlUM KOHTPOS BbPXY
CUTYPHOCTTA Ha Bpb3KaTa M 3aluMTaTa OT HeXeslaHM BbHLUHM HaMecu.

To3n Tnn 6MCKBMTKM, YECTO Ce onpeaendaTt Kato BpeEMEHHU WUIn CeCMVIHM, Tbl KaTo Cce
CbXpaHdaBaT BPEMEHHO N U34YE3BAT CNeE 3aTBApPAHETO Ha CECUATA HaA 6pay3bpa.

BUCKBUTKM 3a (PYHKLIMOHAJTHOCT

Ta3nm kateropus 6UCKBUTKN CNYXW 3a YyJeCHsiBAHe Ha noTpebuTens npum M3non3BaHe Ha
yebcarTa n cbobpasaBaHe C nHAMBUAYAHN NMPEeAnoYmMTaHus Ha noTpebutens.

BuckBUTKMTE 33 (PYHKUMOHANHOCT BKIOYBAT 6MCKBUTKMN 3@ pa3no3HaBaHE Ha yCTPOMCTBO,
3anasBaHe Ha NpeanoYMTaHMs OTHOCHO e3MK M pa3Mep Ha WwpudTa U Apyru.

To3n TMN BUCKBUTKM, MOraT Aa Ce CbXpaHABaT Mo-AbJ/Ir0 BPEME Ha YCTPOMCTBOTO, TE€ MOoraT
na 6baaT M3NoN3BaHuM Npu noBeye oT eaHa cecus Ha 6pay3bpa M ce HapuyaTt MOoCTOSAHHW.

BUCKBUTKM Ha TPETU CTpPaHMU, 3a e(PEeKTUBHOCT, aHaJIU3MU U peKslamMa

BUCKBUTKMUTE 3a aHanmM3 cnyxaT 3a CbOMpaHeTo Ha cTaTucTMyecka WHdopMauus, Bb3
OCHOBAa Ha KOSITO MOTraT [la CE HanpaBAT 061N 3aK/H0UYEHUSA U NMPENOPBHKN 3a eEKTUBHOCTTA
Ha caliTa c ornej uenuTe Ha noTpebuTennTe, KakTo U C ornea Ha MapKeTUHIOBU U peKNIaMHU
uenu.

TakmBa CTaTUCTUKM BKIOYBAT Opon noTpebutenn Ha CTpaHuua, HaW-nocewaBaHu
CTPaHMLUN, M3TOYHMLM Ha MOCEeLeHMNeTOo, BpeMe, NpeKapaHo Ha CTpaHuuaTa, Bb3HMKHaAU
rpewkn n apyru. Tesm 6MCKBUTKN NO3BOAABAT Aa ce Ccbbupa nHdopMaumsa 3a HaumHa, no
KOMTO noTpebuTtennte HaBurmpar B yebcaiTa n 3aTpyaHeHMsITa, KOUTO MoraT Aa U3nuTear.

3a no-pgobpa NpeumsHoOCT, CanTbT M3MNoN3Ba YTBbPAEHUTE aHAIMTUYHUTE UHCTPYMEHTU Ha
Google Analytics n Core Metrics.

OeakTuBupaHe Ha 6UCKBUTKM

KaTto I'IOTpe6VITe}'I MMaTe Bb3IMOXHOCT Aa KOHTpPOJZIMpaTeE WU3NOJI3BAHUTE 6VICKBVITKVI, Aa
M3TpmMBaTe 3anaseHnTe Ha BaweTo yCTponCcTBO 6GUCKBUTKKN, U Aa AeaKTMBMUpaTe ynoTpebaTa
Ha 6MCKBUTKKM 3aHanped. MoagpobHN MHCTPYKLUUK 3a pasnmyHmnTe 6pay3bpu 1 onepaumMoHHU
CUCTEMWN MOXETE Aa OTKpueTe Ha aapec http://www.aboutcookies.org/.

Hakon oT 6MCKBUTKM Ha TpeTu CTpaHu, KOWUTO Halms CanT ulnonsea Morat ga 6vaar
MU3KJIIOYEHM C NoMoLTa Ha obwmTe HacTpomkm Ha Bawusa 6pay3bp. 3a apyrn e Heob6xoanmo
[a noceTuTe CbOTBETHMUTE CAWTOBETE Ha TpeTuTe CTpaHW U Aa c/ieaBaTe NocoYeHuTe Tam
MHCTPYKLMM 32 U3K/IOYBaHe.

MoBeye noapobHOCTU 3a KaTeropmute GBUCKBUTKU Ha TPETU CTPaHU, KOUTO M3NoS3BaMe U
MHpopMauna Kak aa rm geaktmeupaTe, BUXKTE No-Aoay B nocodyeHarta Tabnuua:

TpeTa cTpaHa KaTteropusa Len MIHCTPyKUUM 33 KOHTpONIMpaHe
M3NoJZI3BaHEeTO Ha 6UCKBUTKUTE
MpocneassaHe n | https://support.google.com/analytics/a
OTUYUTaHE Ha nswer/60042457?hl=en
Goog!e 3a aHanus Tpacban(a Ha
Analytics yebcainTa un
noBeaeHMeTo Ha
norpebutennte
Google Tag MpocnegasaHe n | https://www.google.com/analytics/ter
3a aHanus aHanus Ha ms/us.html
Manager "
B3auMOgencreme
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http://www.aboutcookies.org/
https://support.google.com/analytics/answer/6004245?hl=en
https://support.google.com/analytics/answer/6004245?hl=en
https://www.google.com/analytics/terms/us.html
https://www.google.com/analytics/terms/us.html

Ha noTpebutenure
C pekslamuTe

Google Maps 3a MpocneasisaHe Ha | https://policies.google.com/privacy
API dyHKUMOHANH noBeAEHNETO Ha
oCT notpebutenuTe.
MpocneasasaHe n | https://policies.google.com/privacy
aHanus Ha https://policies.google.com/privacy/up
Google B3ammoaencrtene | date
3a pekiama . - .
AdWords Ha noTpebutenute | https://policies.google.com/technologie
C peksamMuTe un s/ads
TbpCceHe
MpocneasisaHe Ha | https://policies.google.com/technologie
Google_ 3a peknama B3ammogencremeTo | s/ads
Doubleclick Ha noTpebutenure
C pekjlamuTe
MpocneasiBaHe Ha | https://www.facebook.com/privacy/exp
Facebook 3a peknama B3amMoaencremeTo | lanation _
Ha noTtpebutenute | https://www.facebook.com/about/priva
C peknamuTe cy/update
MpocneassaHe http://www.gemius.com/privacy-
. B3anmopencrtemsa ¢ | policy.html
Gemius 3a peknama
pekiaMmun u
peanusaumm
MpocnenasaHe n | https://www.hotjar.com/legal/policies/
OTUYMUTaAHEe Ha privacy
Hotjar 3a aHanu3 TpacbmuKa Ha
yebcainTa u
noBeAEHNETO Ha
norpeburennte
MpocnensiBaHe https://adocean-
AdOcean 3a peknama B3ammogaencTeums ¢ | global.com/en/company/privacy-policy/
pekiamMmun u
peanunsaumu
MpocnenasaHe https://www.salesforce.com/products/
Salesforce DMP 3a peknama B3aMMOAENCTBUS C mgrketinq—cloud/sfmc/saIesforce—de-
pekiamMun u privacy/
peanusaumm
MpocnenssaHe https://support.salesmanago.pl/contact
B3auMogencTems ¢ | -monitoring-principles-of-operation-
peknamm u and-scope-of-collected-data/
Salesmanago 3a aHanu3 peanusaumm u
aHanm3 Ha
noBeAEHNETO Ha
norpebutennte
MpocnenasaHe http://smartadserver.com/company/pri
Smartadserver B3aumogencrTems ¢ | vacy-policy/
3a peknama
pekiamMun u
npungobusaHe
MpocnegasaHe http://twitter.com/privacy
twitter.com B3auMMOAENCTBUS C
3a peknama
pekiamMun u
npungobusaHe

NmanTte npeasua, 4e 6n0KMpaHeTO Ha OGUCKBUTKM LWe ce OTpasM Ha HaduHa, Mo KOMWTO
paboTn yebcanTbT, KaTo MOXe Aa AoBeAe A0 HapyleHo MdyHKUMOHUpPpaHe Ha canTa.
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https://policies.google.com/privacy
https://policies.google.com/privacy
https://policies.google.com/privacy/update
https://policies.google.com/privacy/update
https://policies.google.com/technologies/ads
https://policies.google.com/technologies/ads
https://policies.google.com/technologies/ads
https://policies.google.com/technologies/ads
https://www.facebook.com/privacy/explanation
https://www.facebook.com/privacy/explanation
https://www.facebook.com/about/privacy/update
https://www.facebook.com/about/privacy/update
http://www.gemius.com/privacy-policy.html
http://www.gemius.com/privacy-policy.html
https://www.hotjar.com/legal/policies/privacy
https://www.hotjar.com/legal/policies/privacy
https://adocean-global.com/en/company/privacy-policy/
https://adocean-global.com/en/company/privacy-policy/
https://www.salesforce.com/products/marketing-cloud/sfmc/salesforce-dmp-privacy/
https://www.salesforce.com/products/marketing-cloud/sfmc/salesforce-dmp-privacy/
https://www.salesforce.com/products/marketing-cloud/sfmc/salesforce-dmp-privacy/
https://support.salesmanago.pl/contact-monitoring-principles-of-operation-and-scope-of-collected-data/
https://support.salesmanago.pl/contact-monitoring-principles-of-operation-and-scope-of-collected-data/
https://support.salesmanago.pl/contact-monitoring-principles-of-operation-and-scope-of-collected-data/
http://smartadserver.com/company/privacy-policy/
http://smartadserver.com/company/privacy-policy/
http://twitter.com/privacy

JinHkoBe

Cant nnm mMobunHo NnpuNoXeHmne Morat Aa BKIKO4YBAT JIMHKOBE KbM APYIrn ye6 Cal;’ITOBe,
KOWTO Ca U3BBbH HallNg KOHTPOJ. He MOXeM ja HOCMM OTrOBOPHOCT 3a 3aliuTaTa Ha NNYHUTe
AaHHU NN 3a CbADBbPXAHUETO Ha TeE3U ye6 canToBe, HO npeanarame Te3nm JIMHKOBE, 3a Aa
YNECHUM HaWNTE NOCETUTENIN Aa HAMEPAT NnoBeYye MHCbOpMaLI,MH MO KOHKPETHU TEMU.

Ta3un nonuTmka e nocnefHo ocbBpeMeHeHa Ha 23.08.2018 r.
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