ObLlUn yCcnoBus
3A NPEAOCTABSAHE HA YCNYIATA VIVACOM MOBIX LTE
(B cuna ot 01.07.2017 r.)

HactoswmTte O6wm ycnosms 3a npegocraBsHe Ha Ycnyrata VIVACOM MOBIX LTE ca wv3rorBeHu OT
~Bbnrapcka TenekoMyHukKauuoHHa komnaHmsa" EALl, cbC cepanuwie n agpec Ha ynpasneHue: rp. Codbus
1784, 6yn. ,Uapurpaacko woce" 115 N, BnmcaHo B TbproBCKMUS permMcTbp Ha AreHumsita no BNMCBaHMATa
c EMK 831642181, AAC N° BG831642181 (VIVACOM).

[dorosopbT Ha ,,BTK" EAQ (VIVACOM) c aboHaTa 3a npeaoctaBsHe Ha Ycnyrata VIVACOM MOBIX LTE
(HapuyaH no-gony 3a KpaTtkocT ,Jdorosop") BK/OYBA:

e Tean O6bwm YcnoBus 3a npepgoctaBsHe Ha Ycnyrata VIVACOM MOBIX LTE, nybnukyBaHu Ha yeb
cTpaHuuaTta Ha ,BTK" EAL - www.vivacom.bg n Cneundumkauma Ha VIVACOM MOBIX LTE ycnyrute un
LLeHOBa 1MCTa, Hepa3aenHa yacT ot O6bwunte Ycnosus;

e 3asBneHune-ZlorosBop 3a nonseaHe Ha Ycnyrata VIVACOM MOBIX LTE.

HactoswmTte O6wmn ycnoBus, yacTt oT [loroBopa 3a npegocraBsHe Ha Ycnyrata VIVACOM MOBIX LTE
(»YcnyraTta"), ypexpaTt ycnoBuaTa, npu KouTto aboHaTmTe cknwousaTt Horosop ¢ VIVACOM 3a
npeaocTaBAHETo Ha aoctbn A0 MHTEPHET upe3 ycnyrata VIVACOM MOBIX LTE.

MapameTtpute Ha VIVACOM MOBIX LTE ycnyrute M TEXHUTE UEHM ca onmcaHum B Cneumdunkaumsa Ha
ycnyrata VIVACOM MOBIX LTE v ueHoBa /nCTa, KOMTO Ca HepasAesiHa 4acT OoT HacrtoswmTe O6wm
Ycnosus 1 nmat ob6Bbp3Balla cuia 3a cTpaHuTe no [joroeopa.

O6bWwunTe yCroBns U U3MEHEHMSATa UM BNM3aT B cuna B 30-AHEBEH CPOK OT AaTaTa Ha Ny6aMKyBaHeTO UM
Ha yeb cTpaHuuaTta Ha VIVACOM www.vivacom.bg.

HacTtosawmTe O6LWKM yCcnoBus ca npuaoXnuMn 3a nHameuayanHu 4orosopu, ckntodenm cneg 01.07.2017 r.

N3meHeHne Ha O6wwuTte ycnoeusa ce nybnmkyBa Ha WMHTEpPHET CTpaHuuaTta cu:  www.vivacom.bg.
N3meHeHusTa B O6wmTE yCcnoBusa BNm3aT B cMfa no peaa, npeasunaeH B 3EC.

B cpok no eauH mecey cnep Bnm3aHe B cua Ha Te3n O6LWwm ycnoBus Mnm Ha TEXHU U3MeHeHus, aboHaTuTe,
KOMUTO He ca cbrnacHu ¢ O6wmnTe yCcioBmMs UM U3MEHEHMSITA, UMAT NpaBo Aa NOUCKAT NpekpaTsiBaHe Ha
MHAMBMAYaNeH NUCMEH AOroBOp WAM MNPaBOOTHOLWEHWETO MO MOoBOA4 MNOA3BaHWUTE YCAYyrn, C MUCMEHO
3asBneHue go VIVACOM, nogaaeHo B HAKOW OT TbProBCKUTE LIEHTPOBE Ha APYXECTBOTO. B To3m cnyuan
npekpaTsaBaHETO Ha AoroBopa e 6e3 caHkuMu 3a aboHaTuTe. [NoCOYEHOTO NPaBU/IO He ce Npuara, KoraTo
NMPOMEHUTE NOU3TUYAT OT NPUSIOXKMMOTO 3aKOHOAATENCTBO UK OT akT Ha KoMucusarta 3a peryampaHe Ha
cbobleHnaTa, KAaKTO U B C/ly4yanTe, B KOUTO U3MEHEHMUSTA He 3acaraT yCcnyrn, non3BaHum ot aboHaTa.

VIVACOM yBenomMsiBa KpanHuTe aboHaTu 3a naMeHeHus Ha O6wmTe yCNoBUS B CPOK He MO- KpaTbK OT
eAVH Mecel npean BAM3aHeTo UM B cuna, KaTto nyb/inkKyBa M3MEHEHMETO Ha MHTEPHET CTpaHuuaTa Ha
ApY>XeCTBOTO.

1. MNpeaBaputenHu 3aab/nKeHns Ha VIVACOM
1.1. HanwuuHocCT Ha YcnyraTa

YcnyraTta ce npefoctaBs Ha Teputopusita Ha bbnarapusa, ypes obuwecTBeHaTa enekTpoHHa cbobmnTenHa
noABuXHa KneTbyHa Mpexa no craHaapt GSM, no ctraHgapT UMTS m no ctaHgapt LTE, Ha VIVACOM.
HannyHoCTTa Ha ycnyrata Ha KOHKPEeTeH aapec 3aBMCM OT pasfinyHu (akTopu, KaTo B Cay4dyam 4e
NOKPUTMETO HE NO3BONISIBa KAYECTBEHO MON3BaHE Ha yciyrata Ha agpeca, NocoYeH B AOorosBopa aboHaTbT
uma npasata no 7. 1.3 u 8.6.9 o1 Te3n obwm ycnosums.

1.2. NHcTanupaHe

3a non3BaHe Ha ycnyraTta, VIVACOM npepoctaBs Ha aboHaTta CMM kapTa n nakeT oT obopyaBaHe, KOETO
cnep 3annallaHe Ha eaAuMHMYHaTa LeHa 3a CbloTo, cTaBa cobcTBeHOCT Ha aboHaTa.

VIVACOM npepoctaBsa naketa 3a MHCTanupaHe npu noanuceaHe Ha pgorosopa 3a ycnyrata VIVACOM
MOBIX, KOWTO MMa cMnaTa Ha NpuMeMo-npeaaBaTesieH NPOTOKO/ 3a CbLOTO.


http://www.vivacom.bg/
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Ob6opyaBaHeTo ce MHCTanupa CaMoCcTossITeNHO OT aboHaTa, B CbOTBETCTBME C YNMbTBAHETO, NPeAOCTaBEHO
3aegHo obopyaBaHeTo.

BcsikakBM BBNPOCM OT CcTpaHa Ha aboHaTa OTHOCHO MHCTanMpaHeTo Ha obopyaBaHETOo 3a ycnyrarta
VIVACOM MOBIX LTE moraT aa ce otnpaBsT Ha TenedoHa 3a O6cnyxsaHe Ha kineHTtn (123) AeHOoHOoLWHOo,
7 (cegem) gHu B cegMuuara.

1.3. AKO cnej UHCTafniMpaHe Ha ycyraTa ce YCTaHOBM, Ye Ha aZpeca 3a nosi3BaHe Ha ycnyraTta, Noco4eH
B AOroBopa, HsIMa NoKpuTue Ha MobunHaTa Mpexa Ha VIVACOM, aboHaTbT MMa npaBo Aa npekpaTtu
poroeopa, 6e3 ga Ab/XKM HEeYCTOMKKM 3a MecedyeH aboHaMeHT.

2. NpeaBapuTenHun 3aab/KeHUA Ha aboHarTa
2.1. MNMpepocTtaBaHe Ha nHdopMauns

AboHaTbT npegpoctaBa Ha VIVACOM poctoBepHa WHgopMauus M HeobxoaMMUTE [OKYMEHTWM npeawu
noanmMceaHeTo Ha 3asaBneHueTo-orosop 3a nonseaHe Ha Ycnyrata VIVACOM MOBIX LTE. lokyMeHTUTE
BkNtouBaT, 6e3 pa ce orpaHuyaBaT [0, AOKYMEHT 3a CaMOSIMYHOCT WM 3a lopuanmyeckute nuua
yAOCTOBEpEHNE 3a aKTyasHO CbCTOSAHWE, B Clly4al 4Ye He ca NpeperucTpupaHn wanm perucrtpmpaHu B
TbproBCKUS pErncTbp, AOKYMEHT 3a peructpauns rno bYJICTAT (ako e NMpuaoXnMo) u/vnm perncrtpaumsra
no AAC, NbAHOMOLWHO B CyyYauTe, Korato 3asiBneHneTo-orosop He e NoANMCaHO OT nNpeacTasfsBaLms
OpUAMNYECKOTO Nunue.

2.2. JIn4Hn paHHu

2.2.1. C npuemaHe Ha Hactosawmte O6wm ycnosus, aboHATLT ce cumTa 3a MHMOPMMpPaH, 4Ye 4YacT oT
AAaHHUTE, KOUTO NpefoCTaBs MW e NpeaocTaBui, ca JIMYHU AaHHW WU nonagaTt nogj crneumasHa 3awmra no
CMUCBJIa Ha 3aKoHa 3a 3alWnTa Ha nyHuTe aaHHm (33/14). C npueMaHe Ha Te3n O6wu ycnoBmsa aboHaTbT
ce cuuTta 3a mHdbopmmpaH, ye VIVACOM Moxe pa cvbupa n obpabotBa, KakTo M Aa npenocraBs Te3u
NNYHW [AaHHKW, B CbOTBETCTBME C pa3snopeabute Ha A[elCTBAWOTO 3aKoOHOAATENCTBO, C oOrnej Ha
npepoctaesHe Ha ycnyrata VIVACOM MOBIX LTE, BkaouMTENHO 3a LenuTe Ha dakTypupaHe, cbbupaHe
WIn NpexBbpsisHE Ha AbkuMmute oT aboHata cymu kbM VIVACOM, Kakto M 3a WUHAMBUMAYANHOTO
onpenensHe Ha KpeauTHUS IMMUT U U3BbPLUBAHE Ha KpeauTHa oueHka Ha aboHaTa Ha VIVACOM, kakTo
N 3a nsumcnsieaHe 6pos Ha aboHatuTe Ha Ycnyrata. VIVACOM He HOCKM OTrOBOPHOCT 3a TOYHOCTTa U
BEPHOCTTa Ha MHdopMaunsaTa, nNpegocTaBeHa OT KPeAUTHW WX APYrN MHCTUTYLMUM 3@ U3BbPLUBAHE Ha
KpeauTHa OueHKa, KakKTo M 3a nocnegmumTe OT OTKas Aa ce npefoCcTaBAaT yCyrn npu rnonyyvyaBaHe Ha
HeTo4yHa nnn HeespHa Hdopmaumsa. VIVACOM ce 3agbikasa ga 06paboTsa, M3Mo0a3Ba U CbXpaHsBa Te3u
NNYHWN [AaHHUW, rapaHTMpanku TaxHaTa KOHPuAeHUWanHocT. ABOHATLT NpefoCTaBs JIMYHUTE CU AAHHU
Ao6bpoBOMHO M AaBa cbrnacue, 3a Aa 6bAaT peanusMpaHu npasaTa U 3adb/DKEHUATa My Mo AOroBopa,
VIVACOM pa rv npeaoctass Ha KOMNETEHTHU AbpXXaBHU OpraHu M UHCTUTYUUU B NpeABUAEHUTE OT 3aKOHa
cny4vyan, KakTo M ga rm npefoctaBs Ha TpeTu nvua, B ToBa uncio 6aHkn, KpeanTtHu 6iopa n areHumu 3a
cbbupaHe Ha B3eMaHusda, AucTpubyTopute Ha ycnyru Ha VIVACOM, BKAKYUTENHO MapTHbOPCKUTE
ANCTpUBYTOPCKM MpEeXn, Korato ToBa € HeobxoaAuMO 3a ocurypsiBaHe Ha 06Cy>XXBaHETO U peanunsmpaHe
Ha npaBaTa U MHTepecuTe Ha aboHaTa, KaKTO M KoraTto ToBa € HeobxoAMMO 3a peanu3nvpaHe npasaTa U
nHtepecute Ha VIVACOM, BkNounTENHO C uen dakTypmpaHe u cbbupaHe Ha HeusnjaaTeHW 3aab/IKeHNs
no gorosopa.

2.2.2. lNpepoctaBssHeTO Ha NMYHM gaHHM oT VIVACOM Ha TpeTu nmua ce u3BbpliBa cles npeueHka 3a
BCEKWN KOHKpETEH C/ly4al OTHOCHO HeobxoaAMMOCTTa OT HEMHOTO NpeaoCcTaBsiHe.

2.2.3. AboHaTtbT ce cbrnacasa VIVACOM ga npenocrtaBs NWMYHKU AaHHW, B CbOTBETCTBME C pa3nopenbute
Ha AelCTBaLWOTO 3aKOHOAATENICTBO Ha TPETU NuMua, HErOBU MOAU3NBIAHUTENN C Orfes npenocraBsHe Ha
Ycnyrata, HanpuMmep 3a nopobpsBaHe Ha 06CNyXBaHETO Ha KAMEHTUTE, B TOBa YMUCAO MNpeanaraHe u
npenocTtaBsHe Ha yCcnyru.

2.3. OrpaHu4yeHunsa npu rnon3eaHeTo Ha YcnyraTta

YcnyraTta, npeanoctaBsaHa ot VIVACOM, nossongBa AoCTbn A0 WHTepHeT Ha KpalhHu aboHaTtn u He e
noaxoAsiia, HUTO No3BossBa npenpoaa)xkba nan NpefoCcTaBAHETO M NO TbProBCKM Ha4YMH Ha TpeTu nuua.
AboHaTBLT ce 3aAb/mKaBa Aa He npenpojasa WM NpeaocTass Nojd KakeaTo v Aa e dopMa Ycayrata Ha
TpeTu nuua.

3. Cpok Ha [loroBopa 1 Bnu3aHe B cuna



3.1. [oroBopbT 3a nonseaHe Ha Ycnyrata VIVACOM MOBIX LTE Bnu3a B cuna HesabaBHO cnep
noaAnMcBaHeTO My M NpejaBaHe Ha CMM KapTaTta u obopyaBaHeTo 3a ycnyrara.

3.2. VIVACOM umMa npaBo Aa OTKaxe Aa CKA4Yu nHamBmayaneH [oroBop 3a non3BaHe Ha ycnyraTa
VIVACOM MOBIX LTE ¢ aboHaT, KONTO He € Cbl/laceH AOroBOpbT Aa Bre3e B cuia HezabaBHO cnep
nognuceaHeTto My, npeasmg ye VIVACOM npepocraBs npu CKAKOYBAHETO MY KpalHO YCTPOMCTBO.

3.3. Ab6oHaTbT € Ccbl/laceH aa u3nonsea M 3annawa Ycnyrata VIVACOM MOBIX LTE, B 3aBMCMMOCT OT
n3bpaHaTa cbc 3asaBneHneTo-[loroBop 3a nonassaHe Ha Ycnyrata VIVACOM MOBIX LTE onuus - gorosop
3a Mon3BaHe Ha ycsyraTa 3a cpok oT 12 (aBaHapeceT) waun 24 (ABageceT n YeTupu) Meceua, CYMTAHO OT
jaTtaTa Ha noanucBaHe Ha 3asBneHneTo-Jorosop.

3.4. B cnyyan, 4ye B [JloroBopa He e MOCOYEHO ApPYro, cnej u3tnyaHe Ha msbpaHua cbCc 3asiBNeHuneTo-
[loroBop CpoK, CbLWMAT Ce cuyuMTa NpOoAb/IKEH 3a HeonpeaesneH nepuos OT BpeMe, AOKaTo efHa oT
CTpaHWTe He yBeaoMU Apyrata C egHOMeCe4yHO MNUCMEHO MNpean3BecTMe 3a HaMepeHWeTo CU Aa
npekpaTu NoN3BaHETO Ha YcayrarTa.

JoroBopbT MoXe Aa 6bae Npoab/IXKEH C HOB CPOK CaMO MpPW HaIMYMETO Ha U3PUYHO MUCMEHO Cbriacue
OT CTpaHa Ha aboHara.

3.5. VIVACOM ce 3agb/kaBa pga yBeaoMm aboHaTa 3a W3TMYAHETO Ha MUHMMANIHMS CpPOK Ha
nHaonBunayanHma AOroBop B CPOK Han-manko 30 KaneHgapHun AH1M npean n3tnd4aHe Ha NbpBOHA4asHO
[OroBOpeHns CpoK.

4. Heo6xoaMMo TexHUUYecko obopyaBaHe
4.1. 3a ga n3nonsea Ycnyrata, aboHaTsT TpsibBa Aa ocMrypm nNocoyYeHUTE NO-A0JY U3NCKBAHMS.

e CBobOAEH eneKTpuUYecKn KOHTAKT, Ha pa3CTosHME Mo-Manko OoT 1 M. OT MACTOTO, KbAETo uwe 6bae
WHCTanupaHa YcnyraTta;

¢ [NepcoHaneH koMmntoTbp c Ethernet/WiFi nHtepdeiic (Mpexosa kapTa), pabotew, ¢ MHTEpHET codTyep.

4.2. 3a nonseaHe Ha ycnyrarta, VIVACOM npegoctass cMMm KapTa n 6eaxnyeH pytep (KpanHoO yCTPOMCTBO)
CbC ClejHUTe akcecoapu:

e efleKTpMyeckn aganTtep;
e BbLHLLUHA aHTeHa 3a Noao6psBaHe Ha NpUEMaHUs CUrHan;

e kabenun 3a CBbp3BaHe KbM eiIeKTpU4eCKo 3axXpaHBaHe,

Ethernet kaben 3a cBbp3BaHe Ha pyTepa C KOMMIOTLPA;
e Bpouwypa ¢ MHCTpyKuUuK, NokasBalla Kak ce nHctanmpa VIVACOM MOBIX LTE.

4.3. [JoroBopbT 3a ycnyraTa MMa cuiaTa Ha JoroBop 3a npoJaxba Ha nocoyeHoTo B T. 4.2 o6opyaBaHe.

5. 3aabnxeHUs Ha CTpaHUTe cfieq CK/IloYBaHe Ha AoroBopa 3a ycnyrara
5.1. lNpomMsaHa B NpeaoCTaBeHUTe AaHHMU

Ab6oHaTbLT e anbxeH aa mHdbdopmupa VIVACOM 3a HacTbnuaM NPOMEHUW B NpeaoCTaBeHWUTe AaHHW 3a
naeHTUdmKauma B paMmkuTe Ha 3 (TpW) KaneHaapHW AHW OT HacTbMNBaHe Ha NpoMsaHaTa.

5.2. HemsnpaBHOCTU Npu NpeaocTaBsHe Ha YcnyraTta

VIVACOM ce 3agbmkaBa Aa OTCTPaHsBa, B paMKUTE Ha CbLleCcTBYBaALLNTE TEXHUYECKU N MPOU3BOACTBEHU
Bb3MOXHOCTM, B paboTHO BpeMe BCSIKakBW HEM3MPABHOCTM, Bb3HMKHANN Npu NpeaocTaBsHe Ha YcnyraTa,
3a Ja ce nogabpxa Ycnyra ¢ HeobxoanMMOTO KayecTBo.

5.3. KOHKpeTHUTE napamMeTpu 3a NOAAPBbXKKA Ha ycyraTta ca cbrnacHo O6wuTe ycnosus 3a ypexzaaHe Ha
B3aMMooOTHowWweHnATa Mexay “BTK” EAL n AboHaTuTe u MNoTpebutennte Ha eneKTPOHHU CbOobWMTENHN
ycnyru, npenoctaBsaHu 4ype3 obliecTBeHaTa efleKTpOoHHa cbobuimMTenHa noABMXKHA KieTbyHa Mpexa no
ctaHgapt GSM, no ctanHgapt UMTS m no ctaHpapT LTE.

VIVACOM ocurypsiBa rapaHuMoHHa noaapbXka Ha 06opyaBaHEeTO CbrlaCHO YC0BMSATa NO rapaHuMoOHHaTa
My KapTa W gencTBalloTo 6barapcko 3akoHo4aTeNCTBO.



5.4. BpeMeHHO cnupaHe Ha npenocTaBsgHETOo Ha YcnyraTta
VIVACOM cu 3ana3Ba NpaBoToO Aa Crupa BPpeMeHHO NpenocTaBAHETO Ha YcnyraTta B CliefHUTe ciydau:

5.4.1. MNnaHvpaHu NpodUNaKTUYHN PEMOHTU WUAN MEPOMPUATUS C LIEST ONTMMU3UPAHE Ha KauyecCTBEHMU
napameTpu Ha YcnyraTa v aBapuiiHu peMOHTH;

5.4.2. CmyweHune n/mnm CnnpaHe Ha eNneKTpn4ecKoTo 3axXpaHBaAaHE Ha pernoHanHaTta WM HauWMOHa/lHa
eneKkTpmnyecka Mpexa A0 Bb3CTaHOBABaAHE Ha 3aXpaHBAHETO,

5.4.3. KoraTto aboHaTbT M3MNos3Ba aATepHaTUBHO o60pyaBaHe, KOETO Cb3AaBa OMAaCHOCT 3a MpeXxaTa Ha
VIVACOM wnun apyru aboHatn Ha VIVACOM - go oTcTpaHsiBaHe Ha ToBa obopyaBaHe M 3aMsiHaTa My C
noaxoaawo obopyaBaHe, KakToO M MpM CaMOyrnpaBHO OTCTpaHsBaHe Ha noBpeau B obopyaBaHeTo,
npeanoctaBeHo oT VIVACOM, oT cTpaHa Ha aboHaTa;

5.4.4. MNpwn HacTbnBaHe Ha o06CTOSATENCTBA Ha HEMpPeoAoIMMa Cuia A0 OTNaAaHEeTo UM;

5.4.5. Korato aboHaTbT non3Ba Ycnyrarta rno HaumMH, KOMTO 3aTPyAHsiIBa UM Npeyn Ha HopManHaTa paboTa
Ha apyrn aboHaTtn Ha VIVACOM unn uM npuymnHaBa LWETH;

5.4.6. KoraTto MIHTepHeT He e aocTbneH oT MpexaTa Ha VIVACOM fo ocurypsiBaHe Ha TakbB A0CTbM;

5.4.7. Korato aboHaTbT 3abaBs nnawaHeTo Ha Ycnyrata nosedye oT 18 (ocemMHapeceT) OoHM cnea
onpepeneHaTa KpalHa gaTta Ha niawaHe (nagexa);

5.4.8. KoraTto aboHaTbT M3non3Ba YciyraTa Ha NoBeYye KAMEHTCKM NOTPebUTenckm CTaHunm, OTKOJIKOTO
e nocoyeHo B Cneundunkauymata Ha VIVACOM MOBIX LTE ycnyrute n ueHoBaTa /inCTa 3a CbOTBETHATa
VIVACOM MOBIX LTE Ycnyra.

5a. N'apaHTMpaHe Ha AOCTbN A0 OTBOPEH MHTEpHeT
5a.1. BTK TpeTupa eaHaKkBo eKBUBaNEHTHUTE KaTeropum Tpaduk Ha AaHHWN.

5a.2. AdenHoctta Ha BTK e npuBeaeHa B CbOTBETCTBME C BCUYKM HOPMaTUBHU WM3UCKBAHUSA OTHOCHO
ynpasneHneTo Ha Tpaduka, NoAAbPXKAHETO HA KayeCTBOTO Ha A0CTbMa A0 MHTEPHET U NpefoCTaBAHETO
Ha AO0CTbN A0 CbAbpXaHWE, NPUITOXEHUNSA U YCNYTN.

5a.3. CKopoCTTa M Ka4yecTBOTO Ha yCayrute 3a A0CTbM A0 MHTEPHET 3aBUCAT OT TUNa TEXHOM0rMs, BmMaa
Ha MoOa3BaHOTO YCTPOMCTBO, MOKPUTMETO M HAaTOBApPEHOCTTa Ha MpexaTa, eAHOBPEMEHHOTO Moa3BaHe Ha
ycnyrata OT HAKOJIKO YCTPONCTBA, apXUTEKTYPHU U reorpadckn ocobeHoCcTn, n apyru.

5a.4. OrpaHn4yeHuns no OTHOLIEHWE Ha AOCTbMNa A0 M/WUAW NMON3BAHETO Ha YCNyrn MoraTt Aa CblLlecTByBaT
BbB BPb3Ka C HEO6XOAMMOCT OT yrnpaBfieHUe Ha TpadwuK WUIn 3asiBEHU OT NMOTpebuTens AOMb/HUTENHM
ycnyrn. BTK He HOCK OTroBOPHOCT 3a BJIOWEHO KAayeCcTBO Ha NMpenoCcTaBsHUTE YCyrM, KOETO € B pe3ynTaTt
OT XapayepHute u/vnn codTyepHU XapaKTEPUCTUKM Ha KPaWHOTO YCTPOMCTBO Ha noTpebutens wuau
0CO6EHOCTM Ha HErOBOTO KOHKPETHO MECTOMOI0XKEHME.

5a.5. BTK u3nbiHgBa CTPUKTHO HOpMaTuUBHWUTE akToBe Ha EC n Ha HauMOHaANHOTO 3aKOHOAATESNCTBO,
KOeTO e B CbOTBETCTBME C NpaBoTo Ha Cblo3a, CBbpP3aHM CbC 3aKOHOCHLOHPA3HOCTTA Ha CbAbPXKAHMETO,
NpUIOXeHUATa UNU YCAyrnTe, UM OTHOCHO obuiecTBeHaTa CUTypHOCT, BKJIIOYUTENHO HakKa3aTenHOoTo
npaBo, KOETO U3NCKBa HanpuMmep 670KMpaHETO Ha onpeaeneHo CbAbpXKaHue, NPUIOXKEHUS UAN YCYTU.
Bb3 ocHoBa Ha Te3nm m3nckBaHusa BTK usBbpliBa ynpasneHve Ha Tpaduka CbrinacHO M3UCKBaHUATA Ha
AeNCcTBaLWoTo 3aKOHOAATENCTBO.

5a.6. BTK TpeTnpa egHakBo Uenuns Tpaduk Npy NpeaoCcTaBAHETO Ha YCNYrn 3a AOCTbM A0 UHTEPHET, 6e3
ONCKPUMUHAUUSA, OrpaHnUYeHne Wan HaMmeca, He3aBMCUMO OT NnoAaTens v nony4datens, CbAbp>KaHWETO, A0
KOETO € MOoJIyY€eH AOCTbMN UK KOETO € pa3npoCTPaHEHO, N3MON3BAHUTE UM NPEeAOCTaBEHUTE NPUNOXEHUS
WA YCNYrM M U3NONA3BaHUTE KpaliHW ycTpoicTBa. WM3BbH ToBa, BTK Moxe Aa npwunara pasyMHU
(Npo3payHn, HEAUCKPUMUHALMOHHM W NPOMNOPLMOHaNIHM, OCHOBaHM Ha 06EKTUBHO PasfiMYyHN TEXHUUYECKU
M3NCKBaAHMSA 3a KayecTBO Ha yCc/nyruTe Ha cneumduyHu KaTeropum Tpaduk) MEpKW 3a yrnpaBfieHWe Ha
Tpaduka. B Tean Mepkn He ce BK/OYBa Hab/loAeHNe Ha CNeundrYHOTO CbAbpXKaHME U TE HE Ce npunarat
3a nepuoa, No-AbAbr 0T HE06X0ANMOTO.

5a.7. BTK HaAMa ga npeanpuemMa MepkKu 3a yrnpasieHue Ha Tpaduka, KOUTO HaAXBbpASAT MepKuTe,
nocoYeHW BbB BTOpa anuHes (B ToBa 4mcno - ga 6nokupa, 3abass, NpoMeHs, orpaHu4yaBa, ynpaxHssa
HaMeca, B/oLWaBa Ka4yeCTBOTO UM Aa AUCKPUMUHMPA CReundUUYHO CbabpXXaHue, MPpUIoXeHnsa Uam ycnyru
Unu cneumduyHn KaTeropum oT TAX), C U3K/OYEHWE Ha CllyvyauTe, KoraTto ToBa € Heob6xoamMo, U A0KaTO



Tpae HeobXx0AMMOCTTa, C Lefn cna3BaHe Ha HOPMaTUBHW aKTOBE, aKTOBE Ha AbpXXaBHM OpraHu, cbaebHm
opraHu n apyrm nybnmMyHm opraHmn, KakTo U cna3BaHe Ha Mepku, NpeaBUAEHN CbC 3aKOH; C L/l 3ana3BaHe
CUTYpHOCTT@ W UEeNIoCTTa Ha MpexaTa, KpaWHuTe YyCTpOWCTBa W nNpenocTaBsHUTE YCIyrun; 3a
npefoTBpaTsiBaHe Ha MPeAcCTOsO MpeToBapBaHE Ha MpexaTa M CMeK4yaBaHe Ha MNocieacTBusiTa OT
M3BbHPEAHN WM BPEMEHHM MNpeTOBapBaHMs Ha MpexaTa. [lpeanpueTuTte Mepku 3a ynpaBiieHWe Ha
Tpadunka MoXe Aa 3acerHaT HEMPUKOCHOBEHOCTTA Ha JIMYHUS XUBOT M 3aliMTaTa Ha JIMYHUTE AaHHWU Ha
notpebutennte cbobpasHO NPUIOKNMOTO 3aKOHOAATENCTBO.

5a.8. Mepkute 3a ynpaBneHue Ha Tpadumka Moxe ga obxsawar obpaboTrBaHe Ha JNMYHM [AHHMU,
€AMHCTBEHO aKo ToBa obpaboTBaHe e He06XO0ANMMO M NPOMNOPLUMOHAHO 3@ NOCTUIaHe Ha ONUCaHUTE Lenu.
ToBa obpaboTBaHe ce n3BbplBa B cboTBeTCTBME C Aunpektmea 95/46/EO Ha EBponenckmst napaaMeHT m
Ha CbBeTa n ¢ [inpektmnBa 2002/58/EO Ha EBponencknsa napnaMmeHT n Ha CbBeTa.

5a.9. BTK uMa npaBo cBo60AHO Aa npeanara yciayru, passiMyHu oT YC/yruTe 3a AOCTbM /10 MHTEPHET,
KOMTO Ca ONTMMU3MpPaHM 3a ONPEAENEHO CbAbpPXXaHNE, NMPUNOXEHUS WU YCIYTU, UM KOMBMHALMS OT TAX,
KoraTo ONTUMU3MPAHETO € HeobxoAuMMO, 3@ [la Ce MU3Mb/HAT M3UCKBAHUATA 3a CbAbPXaHWUETO,
NPUNOXEHUATa WU YCNyrUTe 3a OnpeaesieHO HMBO Ha KayecTBO, KaTo B Te3u c/ydyanm MHdbopmupa
aboHaTuTe 3a HauyMHa, No KOMTO MoraT Aa ce OTPassiT BbpXy YCAyruTe 3a AOCTbM A0 UHTEPHET.

5a.10. lpn cnop OTHOCHO KayecTBOTO Ha ycayrata, CbWOTO Ce yCTaHOBSBa 4Ype3 MexXaHU3MuUTe 3a
HabnogeHne, ogobpeHn ot Komncusarta 3a perynupaHe Ha cbobuweHusata. bBTK EAl He HOCKM OTrOBOPHOCT
3a BJIOLWIEHO KAYyeCcTBO Ha ycnyraTta, NopoAeHo oT He3aBucewmn ot BTK EALl obcToqaTencraa.

6. LleHn 1 HaAuMH Ha nNawaHe

6.1. HavanHa pata 3a oTuyMTaHe Ha CMETKW 3amno4yBa OT AaTaTa Ha akTMBupaHe Ha Ycnyrata VIVACOM
MOBIX LTE.

6.2. LleHnTe, KOMTO aboOHATBLT Ab/XMK ca onncaHun B Cneuyndukaums Ha ycnyrata VIVACOM MOBIX LTE un
LLeHoBa nmcTa.

VIVACOM nyb6nukyBa akTyanHa nHdopMaumsa 3a LUeHW Ha npeanaraHuTe ycnyru, BCUYKW AENCTBALLU
TapudHU NnaHoBe, TakCUM 3@ NOAAPDBXKKA, LLEHOBM SIMCTU Ha NpeaocTaBsAHO obopyaBaHe,  HauYMHW Ha
nnawaHe (pasnMKu B pa3xoanTe, NpomMs3TMHaLWM OT pasfIMYHUTE HaYMHW Ha MawaHe - ako MMa Takusa
pasnukn), cneundukaums Ha ycnyrata - BCUYKW HepasaesHa 4yacT oT HacTtoswuTe O6wm ycnoBms - Ha
odbumumanHaTa cmn yeb-cTtpaHmua: www.vivacom.bg.

6.3. UeHuTe ce popMmumpaT oT cnegHUTe enemeHTun, cnopea Cneumdukaumnsa Ha ycnyrata VIVACOM MOBIX
LTE n ueHoBa nucTa n nHaMemayaaHusa aoroeop ¢ aboHarta:

6.3.1 EAMHMYHA UeHa 3a aKTUBMpaHe Ha YcnyraTta;

6.3.2. EAMHNYHA ueHa 3a npeaocTtaBsHe Ha obopyaBaHeTo no T. 4.2;

6.3.3. EAMHMYHA LueHa 3a BCsKa NpPoOMsiHa Ha agpeca 3a MoJi3BaHe Ha ycnyraTa;

6.3.2 MeceuyeH aboHaMeHT 3a M3MNoM3BaHe Ha YcayraTa 3a BCeKM eaAuH oTyeTeH nepuog no 1.6.5.3;

6.3.3 MeceueH aboHaMeHT 3a M3MOA3BaHe Ha AOMbJHUTENHW YCAYryM, KOratTo TakKMBa Ca 3asiBEHW, 3a
BCEKM eANH oT4yeTeH nepuog no 1.6.5.3;

6.3.4 CToMHOCTTa Ha AOMNbAHUTENHO W3MO0A3BAaHOTO BpeMe umnm TpaduKk, ako e u3rnonssaHa ycnayra ¢
TapudupaHe Ha egMHuMUa BpeMme unu obem Tpaduk.

6.4. EavHW4HMTE ueHu no T. 6.3.1 n/nnn 6.3.2 ce HauMcnsaBaT M 3anawaT C NbpBaTa MecevyHa CMeTKa,
OTUeTeHa cfej HayajnHaTa AaTa 3a oT4YMTaHe Ha CMeTKUTe, MocoYeHa no- rope.

6.5. NbpBaTa MeceyHa cMeTKa 3a npegoctaseHa VIVACOM MOBIX LTE Ycnyra e gb/mkuMa npes meceua,
cnepBaly TO3M, Npe3 KONTO e akTUBMpaHa Ycnyrara.

6.5.1. C nnawaHeTo Ha NbpBaTa cM MeceyHa cMeTka 3a VIVACOM MOBIX LTE ycnyrn aboHaTbwT 3aniawa:
e EAMHNYHUTE LeHM NO T. 6.3.1, 6.3.2 (ako nma Takaea) 1 6.3.3 (ako nMa TakaBa);

* yacTTa OT MeceyHus aboHaMeHT 3a npeAocTaBeHaTa Ycayra 3a AHMTE OT AaTaTa 3a Hayvasio Ha
OTUMTAHE Ha CMETKUTE A0 Kpas Ha OTUYETHUA nepuoa, npe3 KOWTo ce akTMBMpa YcnyraTa;

* NbJleH Mece4vyeH aboHaMeHT 3a YcnyraTta v AOMNBbAHUTENHU YCIIYIYM ako MMa TakumBa, a3 OTYETHUSA nepuoj,



cnen oT4eTHUAa nepumon, B KONTO e aKTMBMpaHa Ycnyrara.

6.5.2. BTtopaTta v cnegBawmTe MeCeYHU CMETKM Le BKJIOYBAT MbJ/ieH MecevyeH aboHaMeHT 3a YcnyraTa,
OOMBJIHUTENHN YCAYTU N OAB/IXXUMN CYMU 3@ AOMbJHUTENHO M3Mo3BaHO BpeMe (ako nma TakoBa).

6.5.3. lpenocraBeHUTE yCnyru ce OTymMTaT Ha CleaHUTe OTYETHM Nepumoam B 3aBUCMMOCT OT gaTaTta Ha
noanvceBaHe Ha AOroBopa 3a ycayraTa:

6.5.3.1. oT 1 - BO 4MC/O Ha KaneHaapHUs Mecel A0 NOoCNeAHO YUCIO0 BKIKUYUTENHO Ha CbLms
KaneHgapeH Meceu,

6.5.3.2. oT 8 - MO 4MnCNo Ha KaneHgapHus Mecel A0 7 - MO 4UMCNO BKOUYUTENHO Ha cieaBalms
KaneHgapeH meceu;

6.5.3.3. oT 15 - TO unuCcno Ha KaneHgapHusa Mecel A0 14 - TO 4YUCNIO BKAKUYUTENHO Ha ciaeaBalms
KaneHgapeH meceu;

6.5.3.4. oT 22 - po 4MCNO Ha KaneHAapHus Meceu A0 21 - pO 4YMCNO BKKUYUTENHO Ha cneasawms
KasieHdapeH mecel.

6.6. MNnawaHe

6.6.1. AboHaTbT € ANbXKEH Aa 3anjaTv BCUYKK AbJIXXMMU CYMU B CPOK A0 18 (ocemMHapeceT) AHM OT AaTtaTa
Ha n3gaBaHe Ha cMeTKaTa/dakTypaTa.

6.6.2. bmknMnuTe CyMn 3a rnonsBaHe Ha YcayraTa ce 3aniawart 3ae4Ho C ueHaTa 3a Apyru rnossBaHu oT
aboHaTa ycnyru, npegocrtaBsHM NO eAnH KIIMEHTCKM HOMEp M 3a KOMTO ce usgasa oblia cMeTka, OCBEH B
cnydyanTe Korato aboHaTbT € nocouun npn nonbvsBaHE Ha 3a9|BJ'IeHVIeT0-,E|,OFOBOp, ye Xenae oTaeHa
cMeTka 3a VIVACOM MOBIX LTE.

MnawaHeTo Ha 3aab/IXeHnaTa Ha aboHaTa, ce cYMTa 3a N3BBLPLUEHO Ha AaTaTa Ha NoslydaBaHe Ha NbJiHaTa
CyMa, noco4yeHa B cMeTKaTa Ha aboHaTta, B kacute Ha VIVACOM unu cneg 3aBepsiBaHETO C Ta3u CyMa Ha
6aHkoBaTa cmMeTKka Ha VIVACOM.

Korato B MeceyHaTa CMeTKa Ca BKJIIOYEHU HAKOJIKO ycnyrn, 4actun4yHo naallaHe, nnoKpuBa
nponopunoHasiHa 4acT OT 3aAbJ/IXXEHUNATA 3a BCAKA OT TE3U yCNyru.

YacTnuHuM nnawaHus HaMa ga ce cyuTaT 3a M3NbJIHEHWE Ha 3aab/IXKeHMsaTa Ha aboHaTa.

VIVACOM ce 3agbnkaBa npu NOUCKBaHe Aa NpeaocTaBs Bb3MOXHOCT Ha aboHaTa Aa nosy4dasa OTAeNHa
cMeTka 3a ycnyrata VIVACOM MOBIX LTE, ako He nons3Ba TakaBa KaTO 4acT OT NakeTHa ycnyra.
OTpendHeTo ce m3BbplWBa OT HayanHaTa AaTaTa Ha cneaBallng OTYETeH nepuos, cnen rnogaBaHe Ha
3a8BfIeHMETOo 3a ToBa.

6.6.3. VIVACOM we mn3page cmeTka Ha aboHaTa 3a M3NCKYEMOTO NnallaHe B CPOKOBETe Mo T.6.5.3 Bceku
Mecel. HenonyyaBaHeTO Ha cMeTkaTa He ocBoboxaaBa aboHaTa OT 3aAb/KEHUMETO Jda 3annatu
Abmxumnte cymun. VIVACOM Moxe aa onpenens v Apyrn nepuoamn 1 CpoKoBe Ha OTUMTaHe 1 3annallaHe
Ha Ycnyrute, 3a KOeTO npeaBapuTenHo yBegomsiBa aboHatute. [pu yBegomsiBaHeTto VIVACOM
Cbobpa3sBa Bb3MOXHOCTTA 3a 3ana3BaHe Ha 18- AHeBHaTa NPOAB/IKUTENHOCT Ha CpoOKa 3a MniallaHe.

6.7. HennawaHe

B cnydari ye aboHaTbLT He e naaTun 3a YcnyraTta B 18 (oceMHapeceT) AHEBEH CPOK cried onpegesieHarta
3a nnawaHe pgata, VIVACOM we cnpe ga npegocrassa YcnyraTta Ha aboHaTa, 6e3 ga ro ysenomsisa 3a ToBa.
Mpwn HesannawaHe Ha Ab/HKMMUTE CYMW B ONnpeaesieHMTe 3a ToBa CpokoBe, aboHaTbT Ab/IXKKM NMXBa 3a
3abaBa B pa3Mep Ha 1/365-Ta 4acT OT 9 NpoueHTa OT pa3Mepa Ha HensaTeHUTe B CPOK 3aAbJIXKEHUS, 3a
BCEKW eAMH AeH 3aKbCHEHME cnej CpoKa 3a nJallaHe, A0 AaTaTa Ha OKOHYaTeNHOTO naawaHe. Jinxsure
npn 3abaBeHO nnawlaHe Ha 3aAb/KEHMATa 3a MnawaHe Ha yc/ayrute ce BKAKYBAT B M3JadeHuTe
NbPBMYHM CUETOBOAHM AOKYMEHTW Ha OTAENEH pej npeauv cyMaTta 3a njallaHe.

6.8. lNpoMsHa Ha ueHuTe

6.8.1. LleHnte, nocoveHn B Cneumdwukauusata Ha ycnyrata VIVACOM MOBIX LTE, morat ga 6baart
npomMmeHaHu egHoctpaHHo oT VIVACOM npu cnegHuTe ycnosus:

6.8.1.1. VIVACOM e yBegomMsiBa aboHaTa kaTto nybamKyBa NpoMsiHaTa Ha LeHuTe Ha Yeb cTpaHuuaTa cu
B CpoK OT 1 (eauH) mecel npeau BAM3AHETO UM B CUNa;



6.8.1.2. B TO3M cny4yait aboHaTbT MMa MpaBo Aa M3MNpaTh MUCMEHO NpeaM3BECTME 3a NnpekpaTsiBaHe
Nosi3BaHEeTo Ha YcnyraTa npeav HoBUTE LIEHM Aa BNSi3aT B CUNa;

6.8.1.3. AKO B ropenocoyeHms cpok aboHaTbT He nsnpaTtn npeamssectme ao VIVACOM, 4ye He e cbriaceH
C NpoMsiHaTa Ha UeHuTe, Ta3n NpoMsHa aBTOMAaTUYHO BAM3a B CMfa cnej M3TUYAHETO Ha CpoKa MOCOYEH
BT.6.8.1.1.

6.8.2. He no-4yecto OT BeAHBbX B paMKUTe Ha eaHa KaneHpapHa roamHa VIVACOM wMma npaBo Aa
MHAEKCMpa ueHuTe Ha YcnyraTta, KaTto M Kopurmpa C MNpoOUEHT He MO-BUCOK OT MECeYHUS MHAEKC Ha
notpebutenckute ueHu, onpegeneH oT HauumoHanmHusa crtatuctudyeckn uHctuTyT (UMW, npeaxogHusat
mMecel = 100), HaTpynaH 3a nepuoaa cneg nocnegHoTo onpeaessHe Ha CboTBETHaTa LeHa. C npuemaHe
Ha ObwwuTe ycnoBua aboHaTbT ce CbrnacsiBa C MeToAMKATa 3a KOpeKuMs Ha LeHuTe, U3BbpLUeHa npu
yCnoBuMATa Ha HacToswaTa T. 6.8.2. B To3n cnyyali T. 6.8.1 He ce npunara.

7. NpoMsaHa Ha non3BaHaTa Ycnyra VIVACOM MOBIX LTE
7.1. MpoMsHa oT eanH BUA Ycnyra KbM Apyr

Ab6oHaTun, konto nanonseat Ycnyra VIVACOM MOBIX LTE v xenasT ga nanonseaT Apyr Bug Ycnayra, morat
[a ro HanpaBsAT, akKo MMHMMANHUAT CPOK Ha AOroBOpa MM € U3TeKbsl U KaTo CK/o4YaT HOB AOroBop 3a 12
(aBaHageceT) unu 24 (aBageceT U YeTUpKU) MeceLa, B 3aBMCUMMOCT OT nlbpaHaTta B 3asBneHueTo-[orosop
onuwus, n ce cernacaeaT ¢ HacTosawuTe 06wun ycnosus. VIVACOM ce cbrnacsiea ga npeaocrasm nsbpaHata
oT aboHaTa HOB BMA Ycnyra, B C/lydanTe KOrato ToBa € Bb3MOXHO.

Mpu MuUrpmpaHe oT Yciyra € no-BMCOKa CKOPOCT KbM Yciayra € no - HUCKa CKOPOCT, KJIMEHTBLT AbJIKU
OOMbNIHUTENHA e4HOKpaTHa ueHa, crnopea Cneundukaumns Ha ycnyrata VIVACOM MOBIX LTE ycnyrute u
LLeHoBa nmcTa.

MurpupaHe oT Ycnyra C no-BMCOKa CKOPOCT KbM Yciyra C MO - HWUCKA CKOPOCT, He ce Jornycka 3a
MMHMMA/THUSA CPOK Ha AOroBOpa, ako TaKbB € YrOBOPEH.

7.2. NpemecTBaHe Ha agpeca, Ha KOMTO ce non3ea YcayraTa

AZpechbT 3a NoA3BaHe Ha ycnyrata Moxe Aa 6bae npoMeHeH no xenaHwe Ha aboHaTa, kato VIVACOM uma
npaso Aa orpaHnym 6pos npemecTBaHMAa 3a onpegesnieH nepmod. TakoBa orpaHuyeHune we 6vae obsseHo
B YCNnoBusATa Ha CbOTBeTHaTa Tapuda u/vwan B MHAMBUAYyanHWS AOroBop 3a ycnyrata. [pu nunca Ha
nokputme Ha MmpexaTta Ha VIVACOM Ha wu3bpaHusa oT aboHaTa HOB aapec, aboHaTbT MMa NpaBo Aa
NpoAb/IXM Aa NOos3Ba ycnyrata Ha agpeca 3a nonsBaHe, 3asiBeH B A0rosopa, wau apyr usbpaH OT Hero
aapec. MNMpasunata Ha T. 1.3 n 8.6.9 oT Te3m o6WM yCNoOBUS He ce nNpunaraT Npu AuMNca Ha rnokpuTue Ha
ajpec, pasnMyeH oT NocoYeHus B A0roBopa ajpec 3a nos3BaHe Ha ycnyraTa.

3a npeMecTBaHe Ha ycnyraTta ce Ab/IXXM eAHOKpaTHa ueHa, cnopea Cneundukaumsa Ha VIVACOM MOBIX
LTE ycnyrute v ueHosa nucTa.

7.3. NMpoMsaHa Ha cpoka Ha [lorosopa

AbBoHaTbLT MOXe Aa npoMeHuM cpoka Ha HoroBopa cu c¢ VIVACOM cneg m3tuyaHe Ha onpeaenexHus
NbpBOHavaneH MUHMManeH 12- nnum 24- MeceyeH CpoOK Ha Non3BaHe Ha ycnyraTa. [loroBopbT ¢ aboHaTta
MoXe Aa 6bae NnpoabaAXeH C HOB MUHMMAsIEH CPOK CaMO C M3PMYHOTO MUCMEHO Cbracue Ha aboHara.

7.4. 3amecTBaHe Ha cTpaHa no [Jorosopa

be3 npeaBapuTenHo NMUCMEHO CblylacMe 3a ToBa OT ApyraTta CTpaHa, HWMKOA CTpaHa HgaMa npaso Aa
Nnpexsbpaa BCUUKU UNW A0OPU CaMO OTAESIHUM CBOM Mpasa U 3aAb/DKEHMa NO AOroBopa 3a Nnos3BaHe Ha
VIVACOM MOBIX LTE ycnyru. MNpexBbpfsgHETO Ha BCUYKU WIW OTAENHW MpaBa U 3a4b/HKEHUS NO TO3MU
[OroBop B paMKkuTe Ha npeanpuatne, kbM koeto VIVACOM npuHagnexu, wianm Ha opraHumsaums-
rnpaBonNpuUeMHUK Mo cusaTa Ha CIMBaHe WKW BMBaHE, HE U3NUCKBa Cblr/laCMeTo Ha ApyraTa CTpaHa.

8. NpekpaTaBaHe Ha Agorosopa 3a Ycnyrarta
8.1. lNpeanseectue 3a npekpaTaBaHe Ha [loroBopa M NpefoCTaBAHETO Ha YcnyraTa

AbBoHaTLT MOXe Aa MCKa npekpaTsBaHe Ha [loroBopa M Ha npenocTaBsHETO Ha Ycnyrata, 6e3 ga
obocHoBaBa npuuMHMTE 3a ToBa, kato nogage B VIVACOM 30-gHeBHO NMCMEHO MnpeausBecTMe 3a
npekpaTsaBaHe npean M3TUYaHeTo Ha NbpPBOHAYasHO YrOBOPEHUS MeXAy CTpaHuTe CPOK MM CPOKbBLT, 3a



KOMTO e npoabikeH [loroBopbT (Npu ycnosuaTa npeasmaeHn B T. 3.4.1. ot O6bwuTte ycnosus). B To3m
cnydan aboHaTbT 3amiawa Ha VIVACOM cymaTa onpegeneHa no pega Ha T1.8.4.

VIVACOM npekpaTsaBa npegocrtaBsHETO Ha Ycnyrata B cpok ot 30 (TpuaeceT) AHM OT nojydyaBaHe Ha
ropernoco4YeHoTo NMCMEHO npeansBecTue.

8.1a. ABoHaTbLT UMa NpaBo Aa NpekpaTu Aorosopa 6e3 Aa Ab/XM HEeYCTOMKM C MUCMEHO Npeamn3BecTme B
c/lyyah Ha 3HauyuTeNHO M HenpekbCHAaTO WM pefoBHO MNOBTapsWO Ce€ HeCbOTBETCTBME MeXAay
OEeNCTBUTENHUTE U AOrOBOPEHUTE NMOKasaTesn 3a CKOPOCT Ha MHTepHeT ycnyraTa, yCTaHOBEHO € oa4o6peH
oT KoMucus 3a perynmpaHe Ha cbobuleHnaTa MexaHM3bM 3a HabngeHne, KaTo HECLOTBETCTBMETO TpsabBa
ha e npeam3BukaHo oT BTK EA[. A6boHaTbT MOXe ga MnpekpaTu AOoroBopa KaTo M3MpaTu MNUCMEHO
npeamssectne Ao BTK, B KOETO MOCOYM B KAaKBO C€ CbCTOM HEU3MbAHEHMETO U Aaje Noaxoasl, CpoK 3a
OTCTpaHsiBaHeTo My. B cnyyait ye BTK He € n3nb/IHWMI0 3a4b/IXXKEHNETO CU B NOAXOAALLMS CPOK, AOFOBOPBT
we 6bae npekpaTeH.

8.2. BpbulaHe Ha obopyaBaHeTo

Mpwn npekpaTsaBaHe Ha AOroBopa Npeau U3TUYaHe Ha OnpeaeneHust B Hero MMHMManeH Cpok, aboHaTbT
MOXe Aa BbpHe 3aKyneHOTOo OT Hero o6opyaBaHe.

B TakbB cny4yan, ako AOroBopbT Ce MNpekpaTsaBa He Mo uckaHe wam BuHa Ha aboHata, VIVACOM
Bb3CTaHOBSIBA 3anjiateHaTa oT aboHaTa ueHa 3a obopyaBaHeTo.

AKO fOoroBopbT 6bAe npekpaTeH Npean n3tTnyaHe Ha onpeaeneHns B Hero MMHUMasneH Cpok, He3aBUCUMO
OT MPUYMHUTE 3a ToBa M aboHaTbT M3bepe Aa 3aAbpPXWM 3aKyrneHoTo obopyaBaHe WMAM CbLOTO MpU
BPbLAHETO My € yBpeaeHo, aboHaTbT Ab/kM Ha VIVACOM HeycTOMKa B pa3Mep Ha pasfnukarta Mexay
ueHaTa 3a ceoboaHa npoaaxba Ha CbLOTO 060pyABaAHE U LieHaTa Mo CKAKYEHUS AOroBOp, ako TS € Mno-
HWNCKa.

8.3. OTroBOpHOCT 3a HeMU3Mb/HEHNE

8.3.1. 3a BCMYUKM C/lyyanm Ha HeusnbIHEHME Ha 3aab/iKeHuaTa cu no ObwnTe ycnoBus CTpaHUTE HOCAT
OTrOBOPHOCT B CbOTBETCTBME C pa3nopeabute Ha AeNcTBaWOTO 6bArapcko 3aKOHOAATENCTBO.

8.3.2. VIVACOM He oTtroaps npeg aboHaTa 3a:

a. Jlunca Ha yMeHus OT cTpaHa Ha aboHaTa Aa M3nos3Ba Yciyrata u/wnu Aa u3BbpluM MHCTanauusa Ha
NpefoCTaBeHOTO My 060pyABaHe;

6. MNpeTeHuMn oT TpeTn nuua cpewy aboHaTa Npu 1M No NOBOA Nof3BaHe Ha YcnyraTta;

B. Bpeau, npyUynHeHn OT N0WO UM HEMpPaBUAHO NOAAbPXAHE UM eKcnioaTauuma oT cTpaHa Ha aboHaTta
Ha xapayepa n codTtyepa Ha VIVACOM;

r. Moepean no cbobwmTenHaTa Mpexka, KOUTO MPaBAT TEXHUYECKM HEBB3IMOXHO MNpefoCTaBAHETO Ha
YcnyraTa;

A. VIVACOM He oTroBaps 3a Bpeau, NPUUMHEHM Ha TpeTu nuua npu usnonsBaHe Ha Ycayrata u
ceBeToBHaTa yeb mpexa n mMpexata Ha VIVACOM ot aboHaTuTe, KakTo M M3N0NA3BAHETO Ha YcnyraTta 3a
HE3aKOHHW Lenn rno KakbBTO U @ e Ha4YnH UM U3BbPLUBAHETO HA HE3aKOHHW AENCTBUA 4pes YcnayraTa,
Yeb npocTpaHCTBOTO MAn MpexaTta Ha VIVACOM. VIVACOM He HOCM OTFrOBOPHOCT 33 CbAbPXAHMETO Ha
MHpopMaumnaTa, npeHacsHa 4pe3 Ycnyrata. VIVACOM He HOCM OTroBOpHOCT 3a ¢opmaTa Ha
n3obpaxkeHMsaTa, KaKTO BMAEO M30bpaxeHusTa, Taka M BCUYKM TEXHW KOnus noh Bcsika eaHa dopma,
npeHacsiHa 4ypes YciyraTta unm nofslydyeHa npu nonsBaHe Ha YcnyraTa.

8.3.3. lNpwn BpeMeHHO cnunpaHe Ha YcnyraTta, nopagn peMOHTU Ha MpexaTa WUan Apyrv NpuyYmMHU 3a KOUTO
otroeaps VIVACOM, npoAb/mHKUA0 noBeye OT CPOKOBETE 3a OTCTPaHsABaHe Ha NoBpeAu CbrlacHo T. 5.3,
Mece4yHuMsaT aboHaMeHT, Ab/HKMM OT aboHaTa 3a Nosi3BaHe Ha YcnyraTa, ce HamansiBa C nponopumMoHanHarta
4yacT, CbOTBETCTBALlA Ha AHUTE, NMpe3 KOUTO He e npeaocrtaBsHa YcnyraTta. B Te3n cnyyam eanH Mecey ce
cuunta 3a 30 (Tpuaecer) KaneHaapHW gHW.

8.3.4. PasnopenbaTa Ha T. 8.3.3 e npunoxmma, camo ako aboHaTsT € ysegomun VIVACOM, ve He e 6un
B CbCTOSAHME Aa nonsea Ycayrata u ca Hanuue ocHoBaHudATa no T. 8.3.3.

8.4. OTroBopHOCT Ha aboHaTa

Ako [oroeopbT 3a Ycnyrata VIVACOM MOBIX LTE 6bae npekpaTeH Mo MHUMUMATMBaA MUAM NO BUMHA Ha



aboHaTa npeau natnyaHeTo Ha us3bpaHusa c gorosopa cpok, aboHaTbT AbxK Ha VIVACOM HeycToMKka B
pasMep Ha MeceyHuTe aboHaMeHTM 3a ycnyrute Ha cpodyeH aboHaMeHT, 3a KOUTO AOroBOpbT Ce
npekpaTaBa, No TexHWa CTaHAapTeH pa3Mmep, 6e3 OoTCTbnKa, A0 M3TMYaHe Ha CbOTBETHMS CPOK, HO He
noseye OT TPMKpaTHUA MM pas3Mep. B ponbiHeHMe Ha HeycToWkaTa 3a MpeacpoYHO MnpekpaTsBaHe
aboHaTbT Abmkn Ha VIVACOM un Bb3CTaHOBSBAHe Ha 4YacT OT CTOMHOCTTa Ha OTCTbAKUTE OT
aboHaMeHTHUTE nJIaHOBE M OT NasapHUTe LEeHM Ha yCTpoMcTBaTa (3aKyneHW WnM npefocTtaBeHu Ha
NIN3UHI), CbOTBETCTBAalla Ha OCTaBallMsa CPOK Ha AOroBopa. 3aAb/KEHUSATA Ha CTPaHUTE BbB Bpb3Ka CbC
cnopasyMeHus 3a N3NHI an npoga)kb6a Ha v3nnawaHe CTOKM, CKI0YEeHM KbM [lorosopa, ce 3anasBsaT U
npoAb/XaBaT CBOETO AEACTBME A0 Mb/HOTO UM U3MbJIHEHME MeXAy CTpaHuTe.

8.5. N3kntoueHus

ABOHaTBLT HaAMa Ada Ab/xu Ha VIVACOM 3annawaHe Ha HeycTolkuTe no T. 8.4 B cnyyaute no T1.8.6.1,
8.6.2, 8.6.3, 8.6.4, 8.6.8, 8.6.9 n 8.6.10.

8.6. lMpekpataBaHe Ha YcnyraTa npean m3tuyaHe Ha u3bpaHus cbC 3asiBeHMeTo-[oroBop CpPOK Ha
Nnon3BaHe Le ce paspeLun camo npu cregHuTe obcrosTencrea:

8.6.1. lNpwn B3aMMHO Cbrnacue Ha ABeTe CTPaHu;

8.6.2. MNpun HacTbnNBaHe Ha obCTOATENCTBA OT HEMpeoAosiMMa cuia CbriacHo yneH 306 oT TbproBckus
3aKOH;

8.6.3. B pe3yntat Ha OENCTBMS WM aKTOBE Ha KOMMETEHTHW AbpXaBHWM OpraHu, KOUTO BOASAT AO
orpaHuM4yaBaHe MnpaBoMoWMATa UM DYHKUMUTE Ha KOSATO M Aa M ga 6uno oT CcTpaHuTe, OT BCAKa OT
CTpaHUTE C NUCMEHO YBEAOMJIEHUNE,

8.6.4. [lpuM cMbpPT MM NoCTaBsiHE NoOA 3anpeuweHume Ha aboHaTa, B c/lydyauTe kKorato aboHaTbT e
dusnuecko nuue;

8.6.5. JlukBngaums unun obsiBssiBaHe B HECBCTOATENHOCT Ha egHa OT CTpaHuTe no [lorosBopa, CYMTAHO OT
JaTaTa Ha B/IM3aHe B CMJ1a HA CbOTBETHOTO peLleHne;

8.6.6. EaHocTtpaHHo oT VIVACOM npwu 3abaBsiHe Ha nnawiaHe OT CTpaHa Ha aboHata ¢ noseye oT 18
(ocempeceT) AHKM OT onpeaeneHus Cpok 3a nialaHe;

8.6.7. EgHocTpaHHO, 6e3 npeansBectne oT cTtpaHa Ha VIVACOM, B cny4dali, ye aboHaTbT HE € OTCTpaHu
HapyLWEHNETO Ha HAKOE OT 3aAbJ/IKEHNATA CH,

8.6.8. EpgHOCTpaHHO, C NMUCMeHO yBeAoOMJieHMe oT cTpaHa Ha VIVACOM, npu nunca Ha TexHu4yecka
Bb3MOXHOCT 3a npepoctaBsHe Ha Ycnyrata. VIVACOM we yBeaomMm aboHaTa 3a NpekpaTsBaHe Ha
JloroBopa kaTo Noco4u npuyMHaTa 3a iMnca Ha TeXHU4Yecka Bb3MOXHOCT;

8.6.9. EAHOCTpaHHO OT cTpaHa Ha aboHaTa, B C/ly4yal 4ye Ha NOCOYEeHUs B AOrOBOpa agpec 3a nos3BaHe
Ha ycnyraTta, mobunHaTta mpexa Ha VIVACOM HaMa HeobxoAMMOTO NOKpUTUE;

8.6.10. EaHocTpaHHO OT cTpaHa Ha aboHaTa, B C/lydal Ha CUCTEMHO HEU3MbIHEHME Ha 3a4b/IXKEHUETO Ha
VIVACOM pga oTcTpaHsiBa HEM3MNPABHOCTU NPU NpeaocTaBssHe Ha YcnyraTa CbrlacHo ycnosuaTa no T. 5.3.
CnCTeMHO Hen3NbIHEHWE € Hanuue, Korato Hen3nb/HEHNETO € A0MYyCHATO NoBeYye OT TpU NbTU MO BpeMe
Ha AOroBOpPEeHMSA CPOK Ha Mnosi3BaHe Ha YcnyraTa.

9. 06111 NoNoXKEeHns

9.1. BCMYKM CNopoBe, Bb3HMKHANMN BbB BPb3Ka C AENCTBUTENIHOCTTA, U3MbJIHEHNETO, Thb/IKYBAHETO MU
npekpaTsaBaHETO Ha MHAMBUAYANHWUSA O0roBop, we 6baaT pewaBaHn OT CTpaHuTe B fobpoHamMepeH ToH
ype3 NperoBopu, KOHCYNTaunmM N B3aMMOM3rOAHW CNOPa3yMeHus, a Npu HenocTuraHe Ha cbriacme - nnm
OT ApbuUTpa>kHMS Cba 3a TbProBCKM W noTpebutenckm cnopose kbM CapyxeHue ,ApbuTpaxkeH Cba 3a
TbproBckn u notpebutenckm cnopose”, rp. Codwus npm ycnosmsTa Ha Herosus [paBUAHUK, MK OT
CbOTBETHMS AbpXKaBeH Cba Npu ycnosusaTa Ha MK, no n3bop Ha uweua (CTpaHaTa, NoMcKana pelwaBaHe
Ha cnopa). B cnyyan, 4e vweubT nodane mckosata cu Monba npes ApbuTpaxeH CbA 3@ TbProBCKU U
notpebutenckn crnopose kbM CapyxeHue ,ApbuTpaxkeH Cbj 3a TbpProBCKU M notpebutencku crnopose”,
rp. Codus, cTpaHuTe ce cbracsBaT CNOpbT 4a Ce pewmn e4HOANYHO OT apbuTbp OT CNMChKa Ha apbutpuTe,
KaTo apbuTbpbT We ce onpeaenu oT NpeacenaTtens Ha apbuUTpaXKHUS CbA,.

9.2. OenHocTtTa Ha BTK EAl nonaga B o6xBaTa Ha AeMHOCT Ha CekTopHaTa NOMUpPUTENHA KOMUCUSA 3a
pasrnexgaHe Ha crnopose B ob6nacTTa Ha eneKTpOHHUTe cbobuweHus - agpec: rp. Codwua 1000, nn.



CnaserikoB N2 4A, nHTepHeT cTpaHuua www.kzp.bg, e-mail: adr.els@kzp.bg. Ako crnop, oTHeceH kbM BTK
EA/l, He e pa3pelweH, aboHaTbT MOXe Aa MNOTbPCUM CbAENCTBME OT NoMmpuTenHata komucus. Korato
CNopbT Ce OTHACs A0 AOroBOPWM 3a OHNaMH npoAaxbu nnm ycnyrm, CbAenCcTBUE 3a pellaBaHeTO My MOXe
ha ce nonyuym oT EnektpoHHaTa nsatdopMa 3a OHaWH pewaBaHe Ha noTpebuTenckm CcrnopoBe:
http://ec.europa.eu/odr. BTK EA/[]l He ce aHraxxupa ga nos3ea NOCOYEHUTE OpPraHu.

9.3. TbAKyBaHeTo Ha [loroBopa Mexay CTpaHuTe e Ce n3BbpLlIBa Npu CneaHns pej Ha npeanovnTaHume:
3asBneHuneTto-lorosop 3a nonssaHe Ha Ycnyrata VIVACOM MOBIX LTE, KoHCTaTMBeH NpPOTOKOS 3a
npenocTtaBsHe Ha TexHudyecko obopyaBaHe, AOMBbAHMUTENHW 3asBKWM 3a MNpeaocTaBsHE Ha YcnayraTta
VIVACOM MOBIX LTE (ako uma TakmBa), O6wm ycnosums 3a npeaocraBsiHe Ha Ycnyrata VIVACOM MOBIX
LTE, KaTo Npn HAKOJIKO AOKYMEHTa OT €4AWMH M Cbll BUA, NpeaMMCTBO We MMaT Kjay3nTe OT AOKYMEHTUTe
C No-KbCHa AaTa.

9.4. No cMucbna Ha HacTosAwmTe O6WKM ycnoBms 3a NMCMEHO Npeau3BecTne/ yBeaoMsiBaHe e Cce cYUTa
nmcMo ¢ obpaTHa pa3nucka uam gakc.

\
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EneHa AceHoBa
OupekTop ,,06cnyxBaHe Ha KNneHTn”

* VIVACOM e TbproBCKOTO UMe Ha bbarapcka TenekoMyHuMKauuoHHa KoMnanmsa EAL
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