OdmumanHm npaBwuia n yci0BMA Ha AonbJjiHUTEsNIeH naker ,,+Pool Data™

1. Cuwmtano ot 1 aBryct 2015 r. "bbarapcka TenekoMyHuMKaunoHHa komnanma” EAL (BTK,
C TbproBcko HamMmeHoBaHue VIVACOM) e npeanara Ha CBOUTE 4YacTHU U BusHec aboHaTu
Ha MobunHa ycnyra gonb/aHuTeneH naket ,+Pool Data®™ cbc cnegHuTe napamMeTpu:

+Pool Data
Mece4yeH aboHaMeHT B neBa, ¢ 4AC | 5.80

2. [JonbnHutenHuaT naket ,+Pool Data ” we ce npeanara Ha HOBM M HACTOSILUM YaCTHU U
6usHec aboHaTn Ha MobunHa ycnyra Ha VIVACOM.

3. [JOoNb/HMTENHMAT NakKeT LWe ce npeasara KbM aboHameHTHM nnaHose: Traffic Unlimited
M+, Traffic Unlimited L+, Traffic Unlimited XL+, Net&Call M, Net&Call L, Net&Call XL un
Net&Call XXL. JonbAHUTENHUAT NAKET He ce npeanara Ha aboHaTM Ha NaKeTHWU YCIyrn Ha
VIVACOM.

4. HoMepbT, KbM KONTO e AobaBeH AONBIHUTENHUAT NAKET, Ce NPEBpPbLUA B rNMaBeH HOMEp
B rpynaTa 3a CnoAaensiHe.

5. Cnea cknto4yBaHe Ha AOroBOp 3a AONbJ/IHMTENEH nakeT ,+Pool Data™ upes obaxxaaHe Ha
123 aboHaTbT nocouBa 40 3 ApPYrM HOMepa, KOUTO Ce npesBpblaTt B npMemMalun Homepa B
rpynaTa 3a cnogensiHe.

6. TUTYNSpbT Ha F1aBHUA HOMep cneaBa Aa 6bae U TUTYNAp Ha NpueMallunTe Homepa.

7. Tlpuemawmnte HoMepa MoraTt Aa 6baat 3a MO6UAHM FNAcoBU YCNYrM UK 3a YCIyru 3a
NpeHoc Ha AaHHW. MpueMawmTe HoMepa cneasa aa 6baar:

- Ha TapudHKN NNaHoBe C BKJIOYEH MOBUNEH UHTEPHET ,UNK
— C aKTUBMpaH AOMbJ/IHUTENIEH NaKeT 3a MOBUIEH UHTEPHET.

3a noBeye nHdopMaumsa 0THOCHO TapnuduTte, BuX MbeH CNUCbK C NPUI0XKKUMU Tapucpm
no-pony.

8. naBHMAT HOMep crogens C npuveMalimMTe HOoMepa B rpynata camMo BKOYEHUTe B
OCHOBHUSA TapudeH niaH MB Ha MakCcuMMalriHa CKOpPOCT. He e Bb3MOXHO cnogensiHeTo Ha MB
OT [AONbJIHUTENHW nakeTu Ha aboHamMeHT wAM eaHokpatHM MB, 3asBeHM npes
data.vivacom.bg.

9. TpueMawmTe KapTU N3Mnoa3BaT C NbPBU NPUOPUTET BKIIOUYEHMUTE AAHHU Ha MaKCMMaslHa
CKOpOCT OT cob¢cTBeHMS TapudeH niaH Uan AoNbAHUTENEH NaKeT.

10. EanH npmnemaly HoMep Moxe ada nosnydyasa MB camMo OT eAunH rnaBeH HoOMep.
11.He e Bb3MOXHO Aa ce onpeaensa KBoTa Ha crogeneHute MB KbM npuemawmte HomMepa.

12.MpremMawnte HoMepa MoraT Aa 6bAaT NPOMEHAHM BEAHBX B PpaMKUTE Ha €4MH OTYeTeH
nepuvoa . 3a BCsSiKa MPOMsIHA, cfef MbpBOHA4YasHO 3asiBEHWTE ce 3aniawla efHoKpaTHa
Takca oT5/B. 3a BCEKW NMPOMEHEH HOMep.

13. Cnen u3yepnBaHe Ha BKIOYEHUTE MB Ha rnaBHUS HOMEpP BCUMUKWM MpUeMalln HoMepa,
KOUTO HsMaAT OcCTaBall, BK/OYEH MOBUNEH MHTEPHET Ha BUCOKA CKOpPOCT, e 6baaT
NpUpaBHEHM KbM CKOPOCTTA Ha rMaBHUSA HOMeEp.

14.3aaBeHa npoMsaHa Mo OTHOLIEHMe Ha NpueMalmTe HoMepa we 6bae n3sbpeHa B 00.00
yaca Ha [eHs, B KOMTO e 3asiBeHa oT aboHarTa.

15. KbM Bcekn aboHaMeHTEeH M1aH MOXe Aa ce 3asBU eAunH AOMbJHUTENEH MaKeT.
16. MMHMMaNHUAT CPOK Ha AOroBoOpa 3a AOMbAHUTENEH NAaKeT e 12 Meceua unm 24 mMeceua.

17.C nognucBaHeTO Ha AOroBopa 3a AONbJ/IHUTEsNIeH MNakKeT, CPOKbT Ha A0roBopa Ha
OCHOBHaTa rnacosa Tapuda ce yab/axasa 40 U3paBHSABAHETO My C TO3M Ha AONMb/AHUTENHATa



ycnyra. MNpu aobaBsaHe Ha npuemall HoMep B rpynaTa 3a CrnoAesnsHe, AoroBopbT 3a TO3MU
HOMEp He ce yAb/XKaBga.

18.3asaBneHneTo 3a akTMBMpaHe/nMpoMsAHa/AeaKTUBMpPAHE Ha AONb/HUTENIEH MNaKeT ce
noAaBa Npu CbOTBETHUSA nNpeacTtaButen Ha VIVACOM unu B anctpmbytopckata Mpexa.

19.3a BCMYKM BBLMPOCU OTHOCHO MOJI3BAHETO Ha AonbsHUTeNnHus naket ,+Pool Data®
HeypeAeHW B HacToswuTe ycnosusa, ce npwunaraTt ,06wun ycnosms 3a ypexaaHe Ha
B3aMMooTHoweHunaTa Mexay BTK EAL n AboHaTtute n loTpebutenute Ha eneKTPOHHMU
cbobwmTenHN ycayru, npeaocTtaBsiHM 4pe3 obulecTBeHaTa e€/IeKTpOHHA CbobwmTenHa
noABMXHa KieTb4YHa Mpexa no craHgapt GSM v no cranHgapt UMTS ("O6wwu ycnosua")”,
OOCTBMHM HAa MHTEPHET CTpaHuuaTa KoMnaHugaTa: www.vivacom.bg.

MbsieH CNUCbK C NPUIOKNUMHU
1. MbJiIeH cNUCBK C NPUIOXXMMHN Tapudu C BKJIIOUYEH MO6GUJIEH UHTEpHET:

VIVACOM Net&Call Top
VIVACOM Net&Call Max
VIVACOM Net&Call Mini
VIVACOM Net&Call Super Max
Traffic Unlimited XS
Traffic Unlimited S
Traffic Unlimited M
Traffic Unlimited L
Traffic Unlimited XL
VIVACOM Deluxe
Traffic Unlimited XS+
Traffic Unlimited S+
Traffic Unlimited M+
Traffic Unlimited L+
Traffic Unlimited XL+
VIVACOM Net&Call S
VIVACOM Net&Call M
VIVACOM Net&Call L
VIVACOM Net&Call XL
VIVACOM Net&Call XXL
VIVACOM Hybrid

Viva Free Cc nakeT 3a MHTepHeT

2. MbneH cnNUcbK C NpUNoOXMMU Tapudu, KbM KOUTO MoraT aa ce pobassaTt
AONbJIHUTEJIHU NMaKeTn 3a MO6UJIeH MHTEepPHeT:

My time

Employee offer
Employee Programme
Employee offer 3
vivatel together
BTC Group
Business Optima
viva broadband
Freedom 30

Free time

viva 10

SIMpatia

DUO vivabroadband
Favorites

Planeta Mobile


http://www.vivacom.bg/

Planeta Plus

Thin

Profi Start

Profi 20

Profi 20 Plus

Profi 80

Profi 80 Plus

Profi 180

Profi 180 Plus

Profi 360

Profi 360 Plus

Profi 600

Profi 600 Plus

Harmony

Harmony +

Profi Special

Harmony 12

Optima 100

Optima 250

Optima 500

Ultima 40

Ultima 90

Ultima 150

Ultima 300

Ultima 900

VIVACOM Duo Mobile Plus
VIVACOM Trio Mobile Plus
VIVACOM Duo Mobile

VIVACOM Trio Mobile

Employee tariff 1

Employee tariff 2

Employee tariff 3

Employee Harmonia

VIVACOM DUO BIZ - 12m contract
VIVACOM DUO BIZ - 24m contract
VIVACOM DUO BIZ MOBILE PLUS
VIVACOM TRIO BIZ - 12m contract
VIVACOM TRIO BIZ - 24m contract
VIVACOM TRIO BIZ MOBILE PLUS
Viva 10+

Employee XS

Employee M

Employee L

Employee XL

VIVACOM Duo - Fix + Mobi
VIVACOM Duo Plus

VIVACOM Trio - Fix + Mobi + Net
VIVACOM Trio Plus

VIVA Bipper

VIVA Bipper +

VIVACOM Infinity 60

VIVACOM Infinity 360

VIVACOM Infinity 600

VIVACOM Infinity 1200

VIVACOM Infinity 2400

VIVACOM Duo - Mobi+TV S
VIVACOM Duo - Mobi+TV M



VIVACOM Duo

VIVACOM Trio:
VIVACOM Trio:
VIVACOM Trio:
VIVACOM Trio:

- Mobi+TV L
Fix+Mobi+TV
Fix+Net+Mobi
Net+Mobi+TV

Net Slim+Mobi+TV

VIVACOM 4Play: Fix+Net+Mobi+TV
VIVACOM Group +

VIVACOM Duo:
VIVACOM Duo:
VIVACOM Duo:
VIVACOM Duo:
VIVACOM Trio:
VIVACOM Trio:

Mobi+TV
Mobi+Net
Mobi+Net Slim
FiberNet + Mobi
FiberNet+Mobi+TV
Fix+FiberNet+Mobi

VIVACOM 4Play: Fix+FiberNet+Mobi+TV
VIVACOM Basic

VIVACOM DUO BIZ + (12 months)
VIVACOM DUO BIZ + (24 months)
VIVACOM DUO BIZ MOBILE PLUS +
VIVACOM TRIO BIZ + (12 months)
VIVACOM TRIO BIZ + (24 months)
VIVACOM TRIO BIZ MOBILE PLUS +

VIVACOM Trio:
VIVACOM Trio:
VIVACOM Trio:

IPTV+Net+Mobi
IPTV+Net Slim+Mobi
IPTV+FiberNet+Mobi

VIVACOM Trio: IPTV+FiberNet Slim+Mobi
VIVACOM MegacCall S
VIVACOM MegaCall M
VIVACOM MegaCall L
VIVACOM MegacCall XL
MegaBiz 35

MegaBiz 250

MegaBiz 350

MegaBiz 650

MegaBiz 1000

MegaBiz 2000
VIVACOM Duo: FIX+MOBI
VIVACOM EasyCall S
VIVACOM EasyCall M
VIVACOM EasyCall L
VIVACOM EasyCall XL
VIVACOM MegaCall S+
VIVACOM MegaCall M+
VIVACOM MegacCall L+
VIVACOM MegaCall XL+
MaxiCall XS

MaxiCall S

MaxiCall M

MaxiCall L

MaxiCall XL

MaxiCall XXL

vivatel traffic 5 GB
Gold 60

Gold 180

Gold 420

vivatel traffic 15 GB
Gold 30

Traffic 750 MB



VIVACOM UniCall S

VIVACOM UniCall M

VIVACOM UniCall L

VIVACOM UniCall XL

Traffic 250MB

Traffic 2.5

Traffic 5

Traffic 15

VIVACOM Duo - Net + Mobi
VIVACOM Duo - Net Slim + Mobi
Music Box

VIVACOM UniCall XS

VIVA Free 6e3 BkIHOYEH NAKET 3a UHTEPHET

. MbneH cNucbk ¢ AONBJIHUTEIHM NaKeTn 3a Mo6uneH UHTEPHET

+ DATA Unlimited L

+ DATA Unlimited L Ha aboHaMeHT
+ DATA Unlimited M

+ DATA Unlimited M Ha aboHaMeHT
+ DATA Unlimited S

+ DATA Unlimited S Ha aboHaMeHT
+ DATA Unlimited XL

+ DATA Unlimited XL Ha aboHameHT
+Data L

+Data L Ha aboHaMeHT

+Data M

+Data M Ha aboHaMeHT

+ Data S

+ Data S Ha aboHaMeHT
Blackberry Premium

Blackberry Advanced

Blackberry Smart

+ Data XL

+ Data XL Ha aboHaMeHT

+ Data XXL Ha aboHaMeHT



