MpoMoumnoHanHa odeprta 3a AOMALUHUN KJIMEHTH
3a nepuopa ot 01.02.2016 r. go 18.04.2016 r.

1. OPrAHU3ATOP HA NPOMOLUUATA

OpraHmsaTop Ha npoMouunsTa e “bbarapcka TefieKoMyHukaumoHHa komnanma” EAL (BTK,
C TbproBcko HammeHoBaHue VIVACOM) cbC cepanuwe M agpec Ha ynpasrieHue: rp.
Codusa 1784, 6yn. "Uapurpaacko woce” N2 115 N, BnncaHo B AreHuus no BNUCBaHMATaA C
EMK 831642181.

2, NMPOAB/IKUTENTHOCT HA NPOMOLIUATA
MpomouunsTa Baxu 3a nepmoaa ot 01.02.2016 r. o 18.04.2016 r
3. TEPUTOPUAJIEH OBXBAT HA MTPOMOLUATA
MNpomoumaTa ce npoBexaa Ha TepuTopusiTa Ha usnaTa cTpaHa.

AboHaMeHTHM nnaHose .Y [MAdoma” (50, 150, 250), MwuHumym, VIVACOM Mega Fix,
VIVACOM Uni Fix nnm nnaH VIVACOM Super Fix morat ga 6baaT 3asiBiBaHW BbB BCUYKMU
TenedoHM3MpaHN HaceseHn mecra.

4. CbLHOCT HA MPOMOLIUATA

Bcmukn coblecTeyBawm goMalwHm aboHaTn (cbrnacHo T. 5), KOMTO CKako4aT AOroBop 3a
CpoOK OoT 12 wnn 24 Meceua Ha eauH oT nnaaHosete .Y Odoma” (50, 150, 250), MUHUMYM,
VIVACOM Mega Fix, VIVACOM Uni Fix wnan VIVACOM Super Fix, nonyyasaTt 3600
6e3nsaTHM BKJIKOYEHM MUHYTUM Ha Mecel 3a pasroBopyM KbM MobuHaTa Mpexa Ha
VIVACOM, kaKkTo cnepBa:

- npu 12 mMece4yHn pgorosopu, aboHaTuTe nonyyaBaT rno 3600 6e3nnaTHN BKAKOYEHMU
MUHYTUK 3a NbpBuUa 1 meceu;

- npu 24 mecedyHn gorosopu, aboHaTuTe nony4vasaT no 3600 6e3nnaTHU BKAKOYEHU
MUHYTU 3a@ NbpBUTE 3 Meceua;

BktoUEHUTE MUHYTUM B OCHOBHMS aboOHaAMEHTEH NJlaH Cce M3pa3xoaBaT C NMpUOPUTET Npeaun
BKJIOYEHUTE MPOMOLIMOHANIHU MUHYTH.

Mpy noAnncBaHe Ha AOMbL/HUTENIHO CNopa3yMeHWe 3a NpoAb/KaBaHe Cpoka Ha AoroBopa
3a (uKkcuMpaHa rnacoBa ycnyra, CcrnopasyMeHMeTo BfM3a B Cuia OT JaTaTta Ha
noANUCBaHETO My, NMPWU yCNOBUSITA MO NpoMouMsiTa.

4.1. O6wun npaBuna:

e B npomoumaTa moraT ga yyYacTBaT BCMUKM CbLLECTBYBaLM AOMAlHM aboHaTK Ha
VIVACOM.

e 3amMecTBaHe Ha CTpaHa no gorosopa 3a duMKCcMpaHa rnacoBa ycnyra ce gonycka
caMo npu 3ana3BaHe Ha yCcnoBusATa Ha AOroBopa;

e [Jlonycka ce npoMsHa Ha ajpeca 3a npenocTaBsHe Ha duKcMpaHaTa rjiacosa
ycnyra, camMoO nNpu Haanmyme Ha TexHuyecka Bb3MOXHOCT W 3ana3BaHe
ycroBusATa Ha AOroBopa;

e [lpoMoumsaATa He ce npepnara Ha aboHaTw, 4YMUTO TenedOHHWU MOCTOBE Ca
BPEMEHHO M3K/IKOYEHU KbM MOMEHTA Ha noJaBaHe Ha 3asiBNIeHMETO;

e He ce ponycka BpeMeHHO M3K/OYBaHE Ha TenedoHHWUs MOCT B Nepuoga Ha
AelCTBMe Ha AOroBopa, CK/OYEH NP YC/I0BUSTA Ha HacTosWwaTa NpoMoLus;

e [lpoMoumsaTa He ce npegnara Ha aboHaTu, 4YMUTO TenedoHHW MoCToBe cCa
CrpeHun nopaaun HemsnnateHu 3aabkeHnsa koM VIVACOM;



5. YYACTUE B MPOMOLIMATA (KO MOXXE A YYACTBA)

e [lpaBo Ha y4yacTue mMaT BCUYKM CbLUECTBYBALLUM AOMalHM aboHaTtn Ha VIVACOM.

e B npomouusaATa He MoraT gaa ydactBaT aboHatm Ha ISDN noctoBe u 6u3Hec
aboHaTu.

e B nmpomMoumaTa HAMAT NpaBO Aa y4dacTBaT KJMEHTU, CKJKOYMUIM AOrOBOPWU MO ApPYrn
NMPOMOLMK, YAUTO CPOK HE e U3TEeKb.

6. MEXAHU3DBM HA MPOMOLIUATA

e 3asBsSIBAHETO Ha Yy4yacTUeTO B npoMoumaTa cTaBa npu npeacrtasuten Ha bBTK,
MarasuH Ha BbTK nnu B auctpmbyTtopckaTta Mpexa.

e AKTMBMpaHeTO Ha aboHameHTHuMaA nnaH Y goma” (50, 150, 250), MuHUMYM,
VIVACOM Mega Fix, VIVACOM Uni Fix nnn Ha nnaH VIVACOM Super Fix Bnusa B
cuna ao 3 /Tpy/ paboTHU AHWM OT 3a8BSIBAHETO MY — 3@ CbLIECTBYBALLW KIINEHTH

e 3annawaHeTo Ha Ab/HKMMUTE CYMU Ce€ M3BbPLUBA Bb3 OCHOBa Ha MecCeyHa CMeTKa,
n3roteeHa ot bTK, crnopen otyeTHUs nepuop 3a aboHaMeHTHUS niaH Ha aboHaTa,
CbrnacHoO npunnoXxeHaTta Ta6nvu_|,a:

JaTta Ha aKTMBMpaHe Ha

OCHOBHMS TapudeH naaH OTyeTeH nepuog

oT 25-To Ao 2-po umcno Ha|8-M0O 4MCno Ha MeceubT, cnepBal, Meceua Ha
Meceua notpebnenmero

oT 3-T0 po 11-T0 uymcno Ha|l1l5-To 4Mcno Ha Meceua, cneasal, Meceua Ha
Meceua notpebneHmero

oT 12-To go 20-TO 4Mcno Ha |22-po 4YMCI0 Ha Meceua, creaBal, Meceua Ha
Meceua noTpebneHmneTo

OoT 21-B0 A0 24-TO umcno Ha|l-BO 4yMCno Ha Meceua, cneaall Meceua Ha
Meceua noTpebneHmneTo

e 3a nepunoaa OT aKTUBUPaAHETO Ha NpoMounATa A0 NbpBaTa AaTa Ha OTYETHUA
nepuoa, aboHaTbT NonA3Ba CbOTBETHATa nponopunoHanHa 4acTt OT AONBbJHUTENHUTE
BK/TIOUEHU MUHYTU.

e ABOHATUTE, KOUTO HE 3aABAT M3PUYHO XXeJlaHMNEeTOo CU 3a y4dYacTtuhe, Morat Aa non3sar
MOCO4YEHNTE NN1aHOBE Npn CTaHAAPTHUN YCNOBUA.

7. NMPABWUJIA HA MPOMOLUATA

MpaBunata Ha NpoMouMsATa Ca Ha pasnosioxeHme Ha WHTepHeT calTa Ha KOMnaHusTa
www.vivacom.bg. lonbnHuTenHa nHdopmMaums Moxe ga ce nony4vm Ha tenedoHeH HoMmep
123.

YyacTtneTto B npoMoumaTa o3HavyaBa, ye aboHaTbT NpMeMa HacTosiwmMTe npasmna.

3a BCUMYKM BLMNPOCKU, HEYPEAEHW OT Te3UN ycnosusa ce npunarat ,,O6wun ycnosus Ha
aoroeopa mMexay BTK EAl n aboHaTuTe Ha ycnyru npefoctaBsHM ype3 obuiecTBeHaTa
AanekocbobumTtenHa puKcMpaHa Mpexa Ha ApYXXeCTBOTO”, 4OCTbMHM Ha MIHTepHeT canTa
Ha KoOMNaHusiTa www.vivacom.bg.



http://www.vivacom.bg/

