YcnoBus 3a nossBaHe Ha aonbsiHUTENEeH nakeT “+BG 300" ¢ BKJIIOYEHN MUHYTH
3a pa3sroBOpv KbM HaLUMOHANIHN (PUKCUPAHU U MOBUTHN MPpPEXXH 3a YaCTHH
a6boHatn Ha pukcupaHa rnacosa ycnyra

1. CuntaHo ot 1 HoemBpu 2015 r. "bbarapcka TeneKkoMyHMKaunmoHHa komnaHua” EAL
(BTK, ¢ Tbproecko HanmeHoBaHmne VIVACOM), cbC ceganuiie n agpec Ha ynpasJieHue: rp.
Codusa 1784, 6yn. "Uapurpaacko woce” N2 115 U, BnncaHo B AreHuus rno BnmceaHuAaTa C
EMK 831642181 we npegnara Ha CBOWTE 4YacTHM aboHaTu Ha dQuUKCMpaHa rnacosa
TenedoHHa ycnyra gonbiHuTteneH naket ,+BG 300" cbCc cnegHMTe NapaMeTpu:

+BG 300

MeceyeH aboHaMeHT B neBa, ¢ 4AC 3.80

BkNlO4YeHNM MUMHYTM 3@ pasroBopuM KbM 300
HauMOHaIHN DBUKCUPaHU U MOBUITHM MPEXM

2. JonbnHuTtenHmnaTt naket “+BG 300" we ce npeanara Ha HOBWU M HaCTOSLM YaCTHMU
aboHatm Ha dukcupaHa rnacoesa ycnyra Ha VIVACOM, kouto nonssaT O6MKHOBEHMU
TenedoHHu noctose (POTS).

3. JONbAHUTENHMAT NakeT € BannaeH 3a aboHameHTHM nnaHose: VIVACOM Super Fix,
Y noma 50, ¥ goma 150, ¥ goma 250, MnHumymMm, CtangapteH, VIVACOM Uni Fix, VIVACOM
Mega Fix, VIVACOM Easy Fix n VIVACOM Ultra Fix. JONbAHUTENHUAT MNaKeT He ce
npeanara Ha aboHaTn Ha nakeTHu ycnyrm Ha VIVACOM.

4. KbM Bceknm aboHaMeHTEH nMlaH MOXe Ja ce 3asBU/aT eouH WAN  HSKOJIKO
AOMBJIHUTENNHN NAKETa.

5. [JONbAHMTENHUAT NAKeT He ce npeanara Ha aboHaTu, YnmMTo UKCHMpaHu TenedoHHM
MOCTOBE Ca CNpeHn nopagn HennaTteHn 3agb/keHns kom VIVACOM.

6. MWHMMaNHUAT CPOK Ha AOroBopa 3a AOMNbjHWUTENeH nakeT e 12 Mmeceua uam 24
Meceua.

7. CpokbT Ha JoroBopa 3a [AOMbJHUTENHWS MNakeT He e 06Bbp3aH CbC CpokKa Ha
ZlOroBopa 3a OCHOBHMSI abOHaMeHTEH MaH.

8. BkiwuyeHnTe MUHYTM B AOMBAHUTENHMS NaKeT BaXaT CaMO 3a pas3roBOpuU KbM
HauMOHanHN bUKCMpPaHN MPEXU N HALUMOHANHM MOBUIHN MpEXH.

9. BkntoyeHnTe MUHYTW He BaxkaT 3a pas3roBOpM KbM HoMepa C gobaBeHa CTOMHOCT
(090), 3a pasrosBopu kbM VOIP ycnyru, noBUKBaHUS KbM HOMepa 3a A0CTbn A0 MHTepHeT
(BkAOUMTENHO M HOMepa oT Bnaa 0123XXX), noBukBaHua kbM HoMepa 0700, 0800. Tesu
pa3roBOpu ce TakCyBaT MO LEeHM 3a CTaHAApPTHO TakKCyBaHe, CbIaCHO LeHoBaTa NIMCTa Ha
VIVACOM, AocCTbMHa Ha MHTEPHET CTpaHuuaTa Ha KoOMNaHuaTa: www.vivacom.bg.

10. [MbpBoHavanHata ueHa ot 0,11 ne. 6e3 AAC (0,132 nB. ¢ 4AC) He ce npunara 3a
BK/IIOYEHUTE B AOMBAHUTENHUSA NAKET MUHYTU.

11. BkoYeHUTe MUHYTU B OCHOBHMSA aboHaMeHTeH MJjiaH ce uspasxoasaT C npuopuTteT
npeaun BKAKYEHUTE MUHYTU OT AOMBIHUTENHUSA MaKeT.

12. BKJ/IIOYEHUTE MUHYTM B [JAOMBJHUTENHMS TMNaKeT Cce M3pasxoAaBaT MO peaa Ha
npoBexaaHe Ha pasroBOpuUTE KbM pa3pelleHuTe AeCTUHALUK.

13. 3a BKJ/OYEHUTE MUHYTM B AONBAHUTENHMUA MaKeT BCAKa 3anoyHaTta MUHyTa ce
OTYUTa KaTo usana.

14. Cnep n3yepnBaHe Ha BK/KOYEHUTE MUHYTU B AONBIHUTENHUA NMAKET OTYUTAHETO Ha
pa3roBopuTe € CbrylaCHO OCHOBHUA aboHaMeHTeH nnaH.

15. HewusnonssaHute MUHYTU OT AONMBAHUTENHUA NAaKET HE CE NPEXBBLPNAAT B CcneaBalimns
mMeceu.

16. 3asdBneHMeTO 3a aKTuBMpaHe/npoMsHa/AeaKTMBMpPaHe Ha AOMbJ/IHUTENEH NaKeT ce
noaasa Npu CboTBeTHUA npeactasuten Ha VIVACOM wnnu B guctpnbytopckarta mMpexa.

17. 3aAb/KUTENHO YCNnoBUA 3a aKTUBUPaHE Ha AOMBJ/IHUTENHUA MaAKET € HA/IMYMETO Ha
CDYHKLI,VIOHVIpaLLI, Te}'le(bOHEH nocT, AOroBops»T 3a KOWTO We ce cuyuta OCHOBEH, CnpsaMmo
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TO3M 3@ AOMbAHUTENEeH nakeT. [oroBopbT 3a AOMbJHMTENEH NakeT (aKTUBMPAHETO Ha
OOMBbJIHUTENHUS MAKET) BAM3a B cuna 7 AHW cnep CKJKYBAHETO My, OCBEH akKo aboHaTbT
AeKnapupa U3pMYHO XenaHue 3a He3abaBHO BnM3aHe B cuna. [pu nmMnca Ha M3PUYHO
KenaHue no npeaxofHOTO M3peyeHue, A0 BW3aHe B Cuia Ha aorosopa, usbpaHaTta ot
aboHaTa ycnyra HsaMma ga 6bae npepoctaBsHa. B mocoyeHus 7-gHeBeH Cpok aboHaTbT
MOXe Aa Ce OTKaxa OT A0roBopa KaTo noAaje NMUCMEHO 3asiBieHMe B MarasnHa, KbAeTo e
CKJTIOYEH AOroBOpPbT. JOMB/HUTENHOTO CropasyMeHMe 3a MpoMsiHaTa Ha AOMbJIHUTENEH
MakeT BAM3a B cuia B CpokK A0 3 /Tpun/ paboTHM AHM OT gaTtata Ha MoAMNUMCBAHETO Ha
cnopasyMeHneTo. ABOHATBLT Ab/XM 3ansallaHe 3a AOMb/IHUTENIHUS MakeT OT AaTtaTa Ha
AKTMBMPAHETO MY.

18. B cnyyait Ha AeaKTUBMpPAHE Ha AOMb/IHUTENEH MAKeT, HEM3MON3BAHUTE MUHYTU He ce
Bb3CTaAHOBSIBAT.

19. 3annawaHeTo Ha Ab/IKUMUTE CYMW 3@ NONA3BaHe Ha AOMNbAHUTENHUSA NakeT ce
M3BbpLIBA Bb3 OCHOBA Ha MeceyHa cMeTKa, naroteBeHa oT BTK, cnopea oTyeTHMa nepuoa
3a OCHOBHUSA aboHaMeHTEeH nJiaH Ha aboHaTa, CbrlacHo npuoXeHata Tabnuua:

JaTta Ha aKTMBMpPaHe Ha OCHOBHMUA
TapudeH nnax OT4yeTeH nepuos

8-M0O uncno Ha MeceubT, cnedBall MeceLa Ha
0T 25-T0 A0 2-p0O 4YMC/I0 Ha Meceua notpebseHneTo
15-To uncno Ha Meceua, cnegsall Meceua Ha
oT 3-T0 Ao 11-TO 4MCNO Ha Meceua notpebneHmneTo
22-po 4ncnio Ha Meceua, cneasal, Meceua Ha
oT 12-1o o 20-T0 Yncno Ha Mecela |noTpebneHneTo

1-BO 4yMcno Ha Meceua, crnejsalw, Meceua Ha
oT 21-BO A0 24-TO YnCNO Ha Meceua |notpebneHneTo

20. 3a nepuopa OT aKTMBMpaAHETO Ha [JOoMbAHUTENHUMAT NakeT A0 NbpBaTa AdaTa Ha
OTYETHMS Nepuog 3a OCHOBHMSA aboHaMeHTeH nnaH, aboHaTbLT 3anjawa nponopunoHanHa
yacTt oT Mece4yHus aboHameHT, CbOTBeTCTBawa Ha 6pos Ha AHWTe, B KOUTO My e 6buna
npenoctaBeHa ycnyrata. 3a cbwusa nepuoa aboHaTbT noM3Ba CbOTBETHaTa
nponopunoHasiHa 4acCT OT BKJIOYEHUTE B AOMNB/IIHUTENTHUA NMAKET MUHYTHN.

21. B cnyuali Ha npekpaTsBaHe Ha AO0roBopa 3a AOMb/IHUTENHUSA MAKeT Mo XenaHue Ha
aboHaTa cnen M3TMYaHE Ha MWHUMANHWS CPOK Ha [A0roBopa 3a AOMbJHWUTENEH MNakKeT,
aboHaTbT 3annawa npornopuMoHasHa 4acT OT MeceyHuss aboHaMeHT, 3a nepuoaa oT
Ha4yanoTo Ha OTYETHUS nepuoa no T.19 Ao 3asBeHaTa AaTaTa Ha npekpaTtsaBaHe. 3a CblUUS
nepuvos aboHaTbLT MON3Ba CbOTBETHATa MpPOMOPLMOHANHA YacT OT BK/OYEHUTE B
AOMb/IHUTENTHUS NaKeT MUHYTU.

22. B cnyyan Ha npeacpoyYHo npekpaTsBaHe Ha A0roBopa 3a AOMbJ/IHUTENEH NaKeT npeau
M3TM4aHe Ha MUMHUMANHKUSA CPOK MO UCKaHe Ha aboHaTa; nMpu NpekpaTsdBaHe Ha AOroBopa
3a OCHOBHMS abOHaAMeHTeH MJjaH UM Npu NpeMMHaBaHe KbM aboHaMeHTeH MnaH/naker,
pasfinyeH OT MOCOYEHUTE No T. 3, UM B CNeACTBME BUHOBHO HEU3MbJ/IHEHME Ha aboHaTa,
nocnegHUsaT ObJ/IXKN HEYCTOMKa B pa3Mep Ha MeceyHuTe aboHaMeHTW OT nmpekpaTsBaHe Ao
M3TMYaHE Ha YroBOPEHUSI MUHMMAJIEH CPOK, KaTO MaKCUMMalIHUAT pa3Mep Ha HeycTomkaTa
3a NpeAcpoyvHO NpekpaTsaBaHe He MOXe Aa HaABuWaBa TPUKPATHUA pa3Mep Ha MecevyHuTe
aboHaMeHTHM aboHaMeHTW 3a ycnyrute Ha cpoyeH aboHaMeHT NO TexXHWUs CTaHAapTeH
pasMep 6e3 oTcTbnka. B gonbnHeHMe Ha HeycToMKkaTa 3a MpPeACpOYHO MpekpaTsaBaHe,
aboHaTbT Abkn Ha BTK EA/l n Bb3CTaHOBSABAHE HA 4YacT OT CTOMHOCTTA Ha OTCTbNKUTE OT
aboHaMeHTHUTE NJ1aHOBE, CbOTBETCTBALLA Ha OCTaBallMA CPOK Ha AOroBsopa.

23. Cnen n3tTMyaHe Ha MMHUMANHMA CPOK Ha AOroBopa 3a AOMbJ/iHUTENeH nakeT, aboHaTbT
MMa npaBo ga ro npekpaTtM C e4HOMEece4yHO MUCMEHO npeaussBecTve, 6e3 ga Ab/IXK
HEeYCTOMKMN.

24. 3a BCMYKM BBMNPOCK OTHOCHO MOMI3BAHETO Ha AONbAHUTENHMS nakeT “+BG 3007,
HeypeAeHW B HacTosWwWUTe ycnoBusi, ce npunarat O6wm ycnosuss Ha [oroBopa Mexay
“Bbarapckata TenekoMyHWKauuMoOHHa kKommnaHua” EAL wn aboHaTuTe Ha ycnayrm,
npenocTtaBssHM 4ype3 obuwectBeHaTa (QUKCUMpaHa €eNeKTPoHHa CbOoOLWKWTENHA Mpexa Ha
ApY>XeCTBOTO”, AOCTbMHM Ha MHTEPHET CTpaHMLUaTa KoMnaHuaTa: www.vivacom.bg.



