NMPABWJ1A 3A YYACTME B JIOAJTHA MPOIrPAMA VIVACLUB

1.MPEAMET M OBLUK NMOHATNA

1.1. Te3n npaBuna (Hapu4yaHu 3a KpaTKocT [lpaBunarta) onpeaensar MexaHuU3aMa Ha JlosnHaTta
Mporpama "VIVACLUB" 1 ypexaaT B3aMMOOTHOLUEHUATA, KOUTO Bb3HUKBAT BbB Bpb3Ka C
y4yacTueTo B Hes Mexay bbnrapcka TenekoMyHukKaunmoHHa kKoMmnaHnus EAL (C TbproBcko MMe
VIVACOM) EMNK 831642181, cbc cepanuwe rp. Codua 1784, 6yn. Uapurpaacko woce, N°
1151 n aboHatuTe, BKAOYEHU B porpamMarTa.

1.2. NosnHaTta Mporpama "VIVACLUB" (HapuuyaHa 3a kpaTkocT [lporpamaTta) npeacrasrisiBa
cuctemMa 3a Mon3BaHe Ha OTCTbNKM Npu napTHbopu Ha VIVACOM wu B MarasmHuTe Ha
VIVACOM ot y4acTtHuumTe B lNporpamarTa.

1.3. YuactHuk B [porpamata (HapuyaH 3@ KpaTKOCT Y4yacTHMK) Moxe pa 6bae camo
dur3myecko nmue, Koeto e aboHaT Ha efleKTPOHHM cbobwmnTenHn ycnyrn Ha VIVACOM un koeTto
OTroBapsl Ha yc/l0BMATa 3a BKJIlOYBaHe M y4dactme B [lporpamaTa, nabpoeHn no-gony B Te3u
Mpaswuna.

1.4. YuactHuuute B [lporpamaTta ce pasnpenensdaTt B pas3/IM4HU CerMeHTn (rpynu) B
3aBMCMMOCT OT cpegHaTa CyMa, 3annawaHa ot aboHaTa nNo Mece4yHuTe hakTypu 3a NONA3BaHMU
ycnyru, npe3 nocnegHute 3 (Tpu) Meceua (6e3 Bkntouenn A0C, ycnyru ¢ gob6aBeHa CTOMHOCT,
POYMUHI U NIU3NHIFOBU BHOCKM).

BunaoBeTe HMBa ca KakTo creaBa:

CpeoHa cymMa MO MeCe4yHu
HuBa dakTypu
VIVACLUB VIP Haa 50 nesa
VIVACLUB Premium oT 15 no 49.99 nesa
VIVACLUB Special 00 14.99 nes.a

1.5. HmBoTO MOXe pga ce NpOMeHs Ha BCEKM Tpu Meceua, B 3aBUMCUMMOCT OT cyMmaTa o
MeceyHuTe dakTypu.

2. YCN10OBUA 3A YHACTUE
2.1. VIVACOM Bknto4Ba B lporpaMaTta Bcekn aboHaT, KOWMTO OTroBaps Ha cregHuTe YC/oBUS:
2.1.1. pa non3ea noHe egHa aboHaMmeHTHa nporpama Ha VIVACOM;

2.1.2. nMa ckntodeH gorosop 3a ycnyrm ¢ VIVACOM 3a nepumon He no-manbk OT 6 (wecTt)
Meceua, CNpsAMO AaTaTa Ha nojaBaHe Ha 3asBKaTa 3a BKJ/IlOUBaHe B nporpamaTta;

2.1.3. poCcTbNbT Ha NpuTexaBaHa OT Hero ycayra no CbOTBETHUS AOrOBOP Npes3 nocnegHute 6
(wecT) Meceua oo gaTtaTa Ha BKAOYBAHeETO My B [lporpamaTta He e cnupaH.



2.1.4. HAMa 3aKbCHAMNO MawaHe Ha Ab/HKUMU CYMU Mo dakTypwu 3a nocnegHute 6 (wect)
Meceua;

2.2. ABoHaTbLT, KOMTO OTroBapss Ha ycnoBusiTa no T.2.1, ctaBa YyactHuk B [lporpamara,
CYMTaAHO OT Mecelua, crnenBal, Meceua, Npe3 KONTO e M3NMbJIHWMA YC/IOBUSTA 3a BKJIOYBAHE U
ydyacTtue B lMporpamarta M OT gaTtaTta, Ha KOSATO ce usgasa dakTyparta rno CbOTBETHUS AOroBOp
3a ycnyru cbrnacHo O6wmTe ycnosus.

VIVACOM moxe aa yBeaomsiBa aboHaTMTe 3a BK/IKOYBAHETO MM B [lporpamaTta 4pes3 KpaTko
TEKCTOBO cbobueHne (SMS) nnm nmcmo.

2.3. B cnyyan, ye B cpok o 1 (eamH) meceu OT BK/OYBaAHETO My B lporpamarta YYaCTHUKBLT
He OTKaXe y4yacTMeTo CWM B Hes, Ce CYuTa, 4Ye TO3M YYaCTHMK e 3ano3HaT C HacToswmTe
Mpasuna n rm e npuen. OTKa3bT ce 3asBsABa 4ype3 obaxkaaHe A0 onepatop Ha TenedoHeH
HoMep 123 nnn Ha www.vivaonline.bqg.

3. NHOOPMALUWA

MHdopMaums 3a BCUYUKM YCOBMS, KOUTO He ca ypeaeHu B HacTtoswwuTte [MpasBuna 3a
nosly4yaBaHe Ha OTCTbMKK NpU NApPTHbOPM Ce CbAbpXXa Ha MHTEpHeT cTpaHuuaTa Ha VIVACOM
www.vivacom.bg n Ha 6e3nnaTteH TenedoHeH Homep 123.

4. KAPTA VIVACLUB
4.1. Bceku YuacTHuK B lNporpamMaTta uMa npaso ga nonayum Kapta VIVACLUB.

Bcekn KAMEHT oTroBapsill Ha yc/loBusTa B T.2, MOXe Aa npuTexaBa camMo eaHa KapTta
VIVACLUB.

4.2. KaprtaTta VIVACLUB cnyxu 3a nageHtndukaumsa Ha YyacTHMKa B NporpaMaTa npea TpeTtwu
nvua - Teprosumn mnm npeacrasutenm Ha VIVACOM kakTo M 3a yAoCTOBepsiBaHe Ha MpaBoOTo
My Aa rnosiydaBa yCcryrute, npoAyKTUTE U TbProBCKUTE OTCTBMKK, BKAOYEHU B lMporpamara.

Ta e nonMeHHa 1 He MoXe aa 6bae n3gasaHa Ha MMeTo Ha aApyro nuue. Kaptata VIVACLUB
He e 6baHKOBa KapTa WM CpPeacTBO 3a pasnialaHe.

4.3. Nony4yasaHe Ha KapTta VIVACLUB

YyacTtHuuymTe nonydyasaTt cBoute Kaptun VIVACLUB no kypuep, cnepn BK/AOYBAHETO UM B
MporpamaTa, B 3aBMCMMOCT OT CEerMmeHTa, B KOMTO nonaaaT, KakTo cneasa:

4.3.1. YuactHuuyute ot VIVACLUB nonyuaBaT csoute Kaptm VIVACLUB cnen nogasaHe Ha
3asBKka. 3asBkaTa 3a nonydyaBaHe Ha Kapta VIVACLUB ce npaBu u4pe3 obaxpaHe Ha
onepatop oT LleHTbpa 3a obcnyxBaHe Ha KAMEHTM Ha TenedoHeH HoMmep 123 wmnm Ha
www.vivaonline.bg.

3asBeHata Kapta VIVACLUB ce wusnpawa ot VIVACOM B cpok go 20 paboTHuM gHu oOT
nosny4yaBaHe Ha 3asiBKaTa, Ha aZgpeca, NoCOYEH B Hesl.

KaptaTta VIVACLUB ce usnpawa ot VIVACOM no Kypuep Ha ajpeca, noco4vyeH oT Y4yacTHMKA
3a nony4yaBaHe Ha MeceyHu aKTypu WM Ha MNOCOYEeHUs OT Y4yacTHMKA aapec npwu
3asBsBaHETO.

4.4. U3snon3eaHe Ha KapTtaTta VIVACLUB.


http://www.vivaonline.bg/
http://www.vivacom.bg/
http://www.vivaonline.bg/

4.4.1. Mpwn npeactaBsaHe Ha cBosTa Kapta VIVACLUB BcekM Y4acTHMK WAM KapToAbpXXaTten
MMa NpaBo Aa 3aKynu CTOKM M yCNyru npu npedepeHumanHm yciaoBums OT TbproBCkuTe 06eKkTn
Ha BbHLWHUTE napTHbopu Ha VIVACOM kakTo u B MarasmHute Ha VIVACOM.

MapTHbOpUTE, MNpPefoCTaBslWM CbOTBETHUTE CTOKWM WAWM  YCAyrM, MoraT JAga npoBepsaT
CaMOJ/IMYHOCTTa Ha Y4yacTHMKA M [a oTKaxaT Aa npefocTaBAT CbOTBETHMUSA MNPOAYKT Ha
KapTogbpXXaTens, ako ToW € nmue pasiMyHo OT YyacTHuKa, Tutynap Ha KaprtaTta VIVACLUB.

4.4.2. WHdpopMauma 3a BbHWHMTE mapTHbopu Ha VIVACOM, TexHUTe TbproBCKM o06ekTy,
KaKTO M TEeXHUTE creumanHn npeanoXXeHus, npoMounm n/mam KamnaHum, npegHasHayeHu 3a
YuactHuuymTe B lNMporpamarta, ce cbabpXa B KaTano3ute n gpyru MHoOpMauMoOHHM MaTepuanm
pasnpocTtpaHsaBaHu oT VIVACOM u Ha MHTEpPHET CTpaHuuaTta www.vivacom.bg.

4.4.3. NpepnaraHute NpoMoUnn N APYTK crieunasnHi NpeanoXeHus noasiexaT Ha NpoMsiHa oT
cTpaHa Ha VIVACOM BbB BCekM eAuMH MOMeHT. lMpoMsaHaTa ce n3BbpliBa C NybnMKyBaHETO 1
Ha CTpaHuuaTa www.vivacom.bg, cuMTaHO OT AgaTaTa Ha nybnukaumsaTa unum apyra U3puyHo
nocoyeHa para.

4.4.4. VIVACOM Moxe aa npeanara AOMbAHUTENHW OTCTbMKU U NPOMOUMK B 3aBUCUMOCT OT
notpebneHMeTo Ha Y4acTHMKaA MM cnopej Apyrn AONBAHUTENHM Mpasuna, 3a OnpeaeneHu
nepuvoau oT BpeMme, nNpu ycrnosus nybnmMkyBaHn Ha www.vivacom.bg.

4.5, 3arybeHa nnun otkpagHaTa Kapta VIVACLUB.

4.5.1. Ako Kaptata VIVACLUB 6bae 3arybeHa wnu oTKpagHaTa, aboHaTbT TpsibBa Aa
yBeaomu LleHTbpa 3a obcnyxsaHe Ha kaneHTu Ha VIVACOM upes obaxaaHe Ha TenedoHeH
HoMmep 123 nnu ga g 6nokupa upes nnatdhopmata www.vivaonline.bg.

4.5.2. YuacTtHuk, ynato Kapta VIVACLUB e 6una narybeHa, oTKkpagHaTta win noBpeaeHa, nMa
npaBo Ha HoBa kapTta. CtapaTa KapTa Ha aboHaTa cTaBa HeBanMaHa un ce nsgaea Hosa Kapta
VIVACLUB, cbrnacHo pega 3a nosy4vaBaHe, nocoyeH B Te3sun lNpasuna.

4.5.3. B nepnoga Ha 3amsiHaTa (He3aBUCMMO OT MNpuymMHaTa 3a Hed) U [0 NoJlyyaBaHe Ha
HoBaTa Kapta VIVACLUB, He e Bb3MOXHO Na3apyBaHeTO B TbProBCKUTE 06EKTU Ha BbHLUHUTE
napTHbOpW Npu npedepeHUnanHUTE yCnoBus, NpeaocTtaBeHn Ha YyacTHuumTe B MNporpamara.

5. MPEKPATABAHE HA YYACTUE B NMPOITPAMATA
YyacTtueto B lporpamMa ce npekpaTssa npu:
5.1. MNpekpaTaBaHe Ha BCMYKM aorosopu 3a ycnyrn Ha VIVACOM nonseaHu OT YUacTHUKA;

5.2. MNpekpaTsaBaHe Ha AOroBOp 3a YCAYrn u/uam cnmpaHe Ha ycnyra oT ctpaHa Ha VIVACOM,
nopaau Heusnb/IHEHME Ha 3a4b/IKEHUS OT CTpaHa Ha aboHaTa;

5.3. NopaBaHe Ha Monba 3a BpeMeHHO CNMpaHe Ha AOoCTbMNa A0 MpexaTa, B c/lydal ye HaMma
APYTV aKTUBHW YCNyru;

5.4. OTka3s oT no-HaTaTbWHO y4yacTme B [porpamaTa, 3asiBeH 4pe3 obaxpaHe Ha TenedoH
123;

5.5. lMpn npekpaTtaBaHe Ha y4dacTumeto B [lporpamaTta, Npu YycnoBusiTa Ha TO3M pasjen
Kaptata VIVACLUB cTtaBa HeBanugHa U CbOTBETHUAT Y4UaCTHUK HEe MOXe Aa s M3Non3Ba 3a
nony4dasaHe Ha npedepeHuUnanHn yCnoBms B TbProBCKMTE 06EKTN Ha BbHLIHUTE NAapTHLOPMW.

5.6. VIVACOM wuma npaBo ga 6nokupa kKapTtaTa Ha BCEKM YYaCTHMK B nporpamara npwu
NnonyyeH cuvrHan 3a HeaobpoCbBECTHO M3MON3BaHe Ha cbllaTa, KaTo NpefoCTaBAHETO W Ha
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TPETU Nnua NN 3a NOKYNKN B Heobu4yaHo ronemm OﬁeMM, nnn no Apyrn HaudymHn, HETUMUYHN
3a HOpMaJ/IHO NoN3BaHE 3a JIMYHM Lenun.

6. NISMEHEHUE W NMPEKPATABAHE HA NMPOIrPAMATA

6.1. VIVACOM cu 3ana3Ba NpaBoOTO [la NMPOMeHs HactosawuTte MNpaBuna, kKato nHpopMupa 3a
TOoBa Y4yacTHuumuTe 4ype3 NHTepHEeT cTpaHMuata www.vivacom.bg. MNpomMsaHaTa ce n3sbpliBa C
nybnAnkKyBaHETO M Ha CTpaHuuaTa www.vivacom.bg, cunmtaHo OT gaTtaTa Ha nybnukaumaTa
U apyra n3pu4yHo nocoyeHa Aata.

6.2. VIVACOM wnma npaBO MO BCAKO BpeMe ga npekpaTu AencTBueTo Ha lporpamarta, KaTo
MHpopMMpa 3a ToOBa YuacTtHumumTe Han-manko 30 (Tpuaecer) AHWM npean paTtata Ha
npekpaTtaBaHe ype3 NHTepHeT cTpaHmnuaTa www.vivacom.bg.

7. OrTPAHNYABAHE HA OTTOBOPHOCTTA

7.1. VIVACOM He HOCKM OTrOBOPHOCT 3a HeusnbiHeHMe Ha [lporpamMaTta wWnu rpewku npu
nm3nbnHeHne Ha [porpamMata nopaau dopcMaxopHn o6cToATeNcTBa MO CMUCBAA Ha
TbproBCKMSA 3aKOH U HEM3MPABHOCTM B obcnyxBallaTa TEXHWKA, KOUTO HEe ca MPUYMHEHU MO
BMHa Ha VIVACOM.

7.2. VIVACOM He oTroBaps 3a Ka4yecTBOTO M CpOKa Ha npefocTaBsiHe Ha NpoAYyKTW OT Apyru
Tbprosum.

7.3. VIVACOM He oTroBaps 3a HalM4HOCTTa Ha npeanaraHuTe npedepeHumanHn CToKMU,
YCNyru n ycrnoBus, B C/ly4al Ha HEKOPEKTHO nojajeHa uHdopMaums UanM HensnbiiHEHUE OT
CTpaHa Ha TbprosuuTe BKAOYeHU B [porpamarTa.

8. APYTMN YCNOBUA

Mpu n3nonseaHe Ha Kaptata VIVACLUB Y4acCTHUKBT ce CbrjacsBa HEroBu JIMYHW AaHHU Aa
6banat obpaborBaHu oT VIVACOM, BKAWOUYMTENHO Aa ce NpefocTaBaAT M Ha TpeTu nuvua -
TbproeBuM M napTHbopu no [lporpamaTta, AOKONKOTO TOBa € HeobxoAMMO 3a ocurypsiBaHe
npenocTaBaHETO Ha npoMounnTe U ycnoseudarta rno lNporpamaTa.
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