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OBLLM YCNOBUA 3A MPEAOCTABAHE HA
YCNIYTATA VIVACOM IPTV

(B cuna ot 01.09.2023 r. ¥ NPUNOKMUMM 32 ABOHATH, CKNKOUUAN
aorosop mexay 15.11.2019r. 1 12.04.2021r.)

HactoawmTte O6bwm ycnosua 3a npegoctaBaHe Ha Ycnyrata Vivacom IPTV ca M3rotBeHu ot
“BuBakom bbarapua” EALL (BuBakom, Vivacom), cbe ceganuiLe U agpec Ha ynpasneHue rp. Copus,
6yn. ,Uapurpaacko woce” 115U, EMK 831642181.

JoroBopbT Ha BuBakom ¢ AboHaTa 3a npegocTaBaHe Ha Ycayrata Vivacom IPTV (HapuyaH no-
[0y 33 KpaTKocT ,[loroBop”) BKAOYBA:

e Tean O6wM YcnoBuA 3a npegocTaBsaHe Ha Ycayrata Vivacom IPTV, ny6ivMKyBaHW Ha MHTEpPHET
CTpaHuuaTa Ha Busakom - www.vivacom.bg;

* 3anBneHne/Jorosop 3a nonssaHe Ha YcnyraTa Vivacom IPTV. HactoawmTte O6wwim ycnosus, yact
oT [loroBopa 3a npegoctassHe Ha Ycayrata Vivacom IPTV (,YcayraTa”), ypexkaaT ycnosuaAra, npu
KouTo AboHaTuTe ckatousat [lorosop ¢ BuBakom 3a npeoCcTaBAHETO Ha A0CTbMN A0 TENEBUSUNOHHMU
1 paguo nporpamu — Vivacom IPTV. M3ameHeHuMATa Ha HacToAwmTe Obwm ycnosus ce obasasat 1
B/IM3aT B CM/1A NPU CMAa3BaHe HA M3UCKBAHWATA HA 3aKOHa 33 eNeKTPOHHUTE CbobLLeHuA. YcayraTta
Vivacom [IPTV npeactasnasBa pasnpocTpaHEHWEe Ha TeNIeBU3MOHHW W paano nporpamm,
[ONbAHUTENHA MHPOPMALMA, NPUIOKEHUA, OCUTYPABALLM AOCTbMN A0 CbAbPXKAHUE OT HAKOU
WHTEpPHET caiToBe, Ype3 nNaatdopma 3a UHTepaKTUBHA TeseBu3na basmpaHa Ha IP cBbp3aHoOCT B
3aTBOpeHa IP mperka. MapameTtpute Ha Vivacom IPTV ycnyrute m TeXHUTE LLeHW Ca OMMUCAHMU B
CbOTBETHUTE NHAMBUAYANHN JOTOBOPU 3a NpeaocTaBaAHe Ha YcayraTa.

1. 3aaBABaHe U UHCTaIMpPaHe Ha Ycayrata

1.1. 3anBsBaHe ABGoHaTbT noanucea 3asasneHue/dorosop no obpasel, Ha BuBakom, B KoeTo ce
onpeaenAaTt BuAa M CpoKa Ha Ycnyrata, nsbpaHu ot AboHaTta v apyru cneumduyHm ycnosus 3a
npepocTtaBaHe Ha Ycayrata. 3assneHunero/[loroBop 3a nonssaHe Ha ycayrata Vivacom IPTV ce
nonb/Ba M NOAMNUCBA OT OTOPU3MPAH CAYXKUTEN Ha BMBaKOM MAM OTOpU3NPaH ANCTPUOYTOP Ha
Busakom v ce npepoctasa Ha A6oHaTa. 3assneHnero/Jorosop ce npeaocrasa Ha A6oHara u ce
noAnucea OT HEero UM yNbIHOMOLLEHO OT HEero nLLe Ha MACTO B Mara3mHa Ha Busakom, Kbaeto
ce 3aABsBa Yc/yrata uam npu AoCcTaBKa Ha 060pyABaHETO M MHCTanMpaHe Ha YcayraTa, KoraTo Ta
e 3aABeHa no TenedoH Uan Ypes MHTepPHeT CTpaHuLaTa Ha BuBakom.

1.2. CpoK 3a MHCTanMpaHe

BMBaKOM Le MOMOXKM BCUYKKM YCUAUA, 3@ Aa NpefoCcTaBu 3aaBeHaTa Ycnyra Ha AboHaTta B Haw-
KpaTbK CPOoK. CPOKBT 32 MHCTaMpaHe Ha YcayraTa e 10 (aeceT) paboTHM AHKM OT faTaTa Ha BAM3aHe
B CM/1a Ha J,OroBopa 3a Noa3BaHe Ha ycayraTa Vivacom IPTV, KaTo:

1.2.1. B cnyyan, ye AGOHATLT He 3aABM NMUCMEHO KeslaHue [loroBopsbT 3a NonsBaHe Ha YcayraTta
03 Be3e B cuia He3abaBHO cnes NOANMCBAHETO My, CPOKBT 3@ MHCTA/IMpaHe Ha YcayraTta 3ano4ysa
03 Tedye OT MOMEHTa, B KOWTO M3Teye 7 [AHEBHWMA CPOK OT AaTaTa Ha MOAMMCBaHE Ha
3anBneHverto/orosop 3a nosi3BaHe Ha Ycayrata (BuxX T.3.1. oT HacToAwwmTe OY).

1.2.2.B cnyyait, ye ABOHATBLT 3aABM MUCMEHO KenaHue JoroBopbT 3a Noa3BaHe Ha Ycayrata Aa
BNe3e B cusa He3abaBHO cnes NOANUCBAHETO My, CPOKBT 3@ MHCTaZIMpaHe Ha YcayraTa 3anoysa
[a Teye OT gaTaTa Ha NoAnNuMcBaHe Ha 3assseHveTo/Jorosop 3a nonssaxe Ha YcayraTa (Bux 1.3.1.
oT HacToAawwmTte OY).

1.2.3. B cnyyait, ye ABOHATBLT ynpa*kHM NPaBOTO CM Aa npekpaTn [orosopa 3a nonsBaHe Ha
Ycnyrata B 7 AHEBHMA CPOK OT NOAMNUCBAHETO MYy Cbr1acHO T.3.2 oT HacTosawmTe O6LWM ycnosums,
334b/1KeHneTo Ha BuBakom ga nHcTtanmpa YenyraTa ce noracsiBa HesabasHo.
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1.3. MHcTanunpaHe Ha Ycayrata

1.3.1. IHcTanmnpaHe oT cneunanunuct Ha Busakom BrvBakom e n3npatu TeXHUYECKM CneLmnannct B
YyroBOpPEeHOTO BpemMe Ha agpeca, nocoyeH oT ABoHaTa, KaTo CNeLnanmncTsbT NPU NPUCTUrAHe Le ce
NernTMmmpa cbe cay»kebHa KapTta. CneymanmcTbT KOHOUIyprpa camo npeaBapuUTesHO 3adaBeHUA
6poit n Bua ycnyrn. C uen npepoctaBsHe Ha Ycayrata Npu UHXEHEePHOTO WHCTasMpaHe
cneumanncTsbT U3BbPLLBA AEMHOCTM MO 3aKpensaHe Ha 0bopyaBaHETO B MOMELEHUATA, KbAETO
ce npeaocTtasa Ycayrata v npokapeBaHe Ha KabesHW BPb3KN MeXKAY TeNeBU3UOHHUA NPUEMHUK U
npepoctaBeHoTo 0bopyaBaHe (OT po3eTKaTa 40 MOAeMa/cynya, MeX 4y MogeMa U NpUeMHMKa 3a
IPTV 1 40 NpuemMHUKa Ha TeneBU3MOHHUA curHan). Mpeau Aa HanycHe ajpeca, CneumManncTsT
TpabBa Aa nokaxe Ha AboHaTa Kak paboTu uHcTanupaHata Ycayra. Yceayrata Vivacom IPTV ce
npegaara camo ¢ TeXHUYecKa MHCTalauma oT cTpaHa Ha Busakom.

1.4. JONbAHUTENHU YCAYTU

Ycnyrata Vivacom IPTV u nnatdpopmarta 3a NpenocTaBaAHETO M OCUTypABaT Bb3MOXKHOCT 3a
3anBABaHE HA AOMbAHUTENHW YCYTY, Cpelly 3annawaHe Ha eaAnHUYHA LeHa uan aboHameHT 3a
onpegeneH Cpok. Tesn JOMbHUTENHN YCAYTU Ce ONUCBAT B MHAMBUAYAIHUTE LOrOBOPU MU Ce
06sBABaT MO NOAXOAALL HauYMH OT BuBakom. lMopbyBaHeETo M/MAM abOHMPAHETO 3a HAKOWU OT
OOMbJHUTENIHUTE YCIYTM MOXKe [a Ce U3BbPLUBA Ype3 MHTEPaAKTUBHO MEH0, ynpasasBaHO OT
AboHaTa upes TesIeBU3MOHHUA MPUEMHMK 1 060pyABaHeTo npesocTaBeHo oT BuBakom. 3a uenTta
BrBakom ocurypsasa Ha AboHaTa MHAMBUAYaANHO NoTpebutencko ume m napona (MNH), c komto ce
yO0CTOBEPABAT M3BbPLUEHUTE 3aABKM, 4pe3 nocovyeHuTe oOyHKUMM Ha Ycnyrata. ABOHaTbT
OTroBaps 3a ona3BaHe Ha KOHOUAEHLMANHOCTTA Ha NpesocTaBeHUTE My NOTPEBUTENCKO nme U
napona. BcCWYKM [ENCTBMA U3BBPLUEHM Ype3 TAX, BKAYUTENHO nNpe3 AOMNbAHUTENHU
notpebutenckm npoduam, cb3gageHu c NON3BAHETO UM, LLLe Ce CYUTAT 3a U3BBPLUEHU OT UMETO
Ha ABoHaTa, C HEroBo cbr/iacue, 40 AOKa3BaHe Ha MPOTMBHOTO OT AboHaTa. AGOHATBLT Ab/IKMU
3annalaHe Ha 3asBeHUTe uYpe3 NpeaocTaBeHUTe My NOTPebUTeNICKO MMe M Maposa yCcayru m
CbAbpiKaHMe, 3a Neproaa, B KOMTO ca buam npesocTaBaHM OT BUBAaKOM, JOKATO He 3asABU U3PUYHO
OTKas3 OT CbLumTe.

1.5. HannyHocT Ha YcnyraTa

BnBakom ce 3agbnkaBa Aa NpefoCTaBA aKTyanusupaHa MHGOpMauMA 33 HaAMYHOCTTa Ha
Ycnyrata v fa nidopmmupa AboHaTa 3a M3NCKBAHMATA 32 CbBMECTUMOCT Ha 060pyABaHETO B CPOK
00 10 (gecet) paboTHU AHKM OT NogasaHe Ha 3aasneHuero/Jorosop 3a YcayraTa.

Ycnyrata Vivacom IPTV e 6a3vpaHa Ha pa3npocTpaHeHMe Ha YHUKaNEH UK OOLL, CTPUMUHT CUTHA
no IP cebp3aHocT B 3aTBOpeHa IP mperka, KoeTo ocurypsasa [OCTbMHOCT AO YyCayrata Ha
TepuTopuATa Ha CTpaHaTa, Tam KbaeTo BuBakom noaabp)ka Mpexka 3a [0oCTbn A0
BUCOKOCKOpocTeH UHTepHeT. MNpepoctaBaHeTo Ha Ycnyrata e B 3aBUCMMOCT OT napameTpuTe Ha
Mpe}KaTa Ha KOHKpeTHMA aapec 3a nonsBaHe Ha Ycayrata, ¢ noaxoAdAlla, LMPOKONEHTOBA
CBBP3aHOCT, KOATO MOXe Aa NoAAbPKa HeobxoAnMaTa CKOpoCT 3a 06MeH Ha MHGOPMaLMOHHUTE
notouu. B 3aBUCMMOCT OT TEXHUYECKUTE NapaMeTpy Ha CBbP3aHOCTTA, MOXKe Aa HAMA TEXHUYEeCKa
Bb3MOHOCT 32 NpefocTaBAsHE CaMO Ha 4acT OT MaKeTUTe WAW 4YacT OT CbAbPKAHUETO,
pa3npocTpaHaBaHO u4pe3 nnatdopmaTta. B cnyyah 4ye npu MHCTaAMpaHe Ha ycayrata ce
KOHCTaTUpa, Ye WHTEepHeT CBbP3aHOCTTa Ha ajpeca e HenoaxoAAwa, ToBa ce OTpas3fABa B
KOHCTATUBEH MPOTOKO/I, KaTo A0roBopbT Mexay AboHaTa 1 BMBaKoM ce cumTa 3a NpeKkpaTeH.

2. NpeaBapuTenHu 3aabakeHnsa Ha AboHaTa

2.1. MpepoctaBaHe Ha wuHbopmauma [lpean nopnuceaHeTo Ha 3aaAsneHweTo/[orosop 3a
nonssaHe Ha Ycayrata Vivacom IPTV, A6oHaTbT npegoctaBas Ha BuBakom poctoBepHa
MHbOPMaLMA, AOKYMEHT 32 CAMOIMYHOCT, a 32 LPUANYECKMN NLA U AOKYMEHT yA0CTOBEPABALY,
aKTya/IHMA NpaBeH CTaTyC M NpeACcTaBUTeIHa BNACT HA APYKECTBOTO, KaKTO U Apyrn Heobxoanmm
OOKYMEHTU npeau noanuceaHeTo Ha 3assneHueTto/Jorosop 3a nossBaHe Ha Ycayrata. C
nonb/aBaHe Ha 3aasieHMeTo/[oroBop v CBbpP3aHUTE C HEro AOKYMeHTU, ABOHATHLT ce cunTa 3a



3aMo3HaT C HeobXxo4MMOCTTa 4@ OCUTYPU BbB3IMOMKHOCT 33 M3BbPLIBAHE HA WMHCTaNaLMOHHM
LEeNHOCTU U ApyrM HeobXOo4MMM 33 MHCTANIMPAHE Ha yc/yrata AencTBuA, Ha 3aaBeHuA agpec 3a
npeaocTaBAHeTo 1.

2.2. AboHaTK, NON3BaLLM MOCT Ha TPETO nLe

ABOHaT, KOWTO He e TUTY/NAP Ha CblLecTByBalaTa Ha agpeca ¢puKCMpaHa rnacosa ycayra, no
JIMHUATA Ha KOATO ce ocurypsasa Ycnyrata Vivacom IPTV, cneaga Aa ocurypu cbraacue oT Tutyaapa
Ha NOCTa 3a N0/1I3BaHe Ha IMHMATA U HOCU OTFTOBOPHOCT 3@ BCUMYKU Bpeau, KOUTo BuBakom noHacs
B pe3y/aTaT Ha HeU3nb/IHEHME Ha TOBA 3a4b/IXKeHMe.

2.3. KoHcTaTMBEH NPOTOKO/ 33 NpeaoCcTaBsaHe Ha ycayraTa U TeXHUYeckoTo obopyasaHe

2.3.1. AboHaTbT cneaBa Aa 6bae Ha PasnoIoXKeHUe UK MpPU Bb3MOXKHOCT 43 YMbJHOMOLWM B
nucmeHa dopma avue, KOeTo Aa npueme [0CTaBKaTa Ha TexHMYecKoTo obopyaBaHe M Aa
nognuile KOHCTaTUBEH MPOTOKON 3a MHCTanupaHe Ha YcnyraTa, Ha afpeca, Kbaeto we 6bae
MHcTanupaHa ycayrata Vivacom IPTV, KakTo 1 3aasneHue/[oroBop 3a nosnssaHe Ha ycayrata
Vivacom IPTV B cnyyauTte, KoraTo YcyraTa e 3asiBeHa no tenedoH 1an Yypes MHTepHeT CTpaHuuaTta
Ha BuBakom. B cnyyaii, ye ABOHATLT HE OCUTYPU AOCTbM WU U3PUYHO HE YNBJHOMOLLM S1LE,
KoeTo ga npueme obopyaBaHETO M Aa NoANULLE KOHCTaTUBHUA MPOTOKOJ, NPeACcTaBUTENAT Ha
BrBakom npesaBa 060pyABaHETO Ha INLLETO, KOETO € OCUTYPUIO AOCTbM, KaTo 3anuncea TpuTe my
MMeHa W JaHHUTE OT IMYHATA KapTa B KOHCTAaTUBHMA NPOTOKO.

2.3.2. ABOHaTBT € ANbXKEH Aa nognuwe AOKYMEHTUTE, KOMTO Ce U3MCKBAT 3a NPeAoCcTaBAHe Ha
YcnyraTta.

2.3.3. KoraTo AGOHATBHT MU YNBAHOMOLLEHO OT HEFO JIMLLE HE € OCUTYPUI0 AOCTbI HA CneuuanmcT
Ha BuBakom 3a MHcTanuMpaHe Ha YcnyraTa B yroBOpeHOTO 3a ToBa Bpeme, [loroBopbT ce
npekpaTtaBa 6e3 faBaHe Ha AONbJHUTENIEH CPOK 33 U3NbJAHEHWe 1 BuBakom ce ocBoboxgaBa oT
334b/IKEHUATA CU NO Hero. B ciyyal, 4e ABOHATLT OTKaxKe Aa NoAnuile KOHCTaTUBHUA NPOTOKON
HE3aBMCUMMO, Ye He ca Ha nue OB6eKTUBHU MPUUYMHM 33 TOBA, TO ADOHATBLT Lie e A/NbXKeH Aa
3ani1aTu pasxoAm 3a eKuna, M3BbpLUBALL, MHCTaNAUMATA, CbIIaCHO CTaHZApPTHaTa LLeHOoBa IMCTa 3a
WHCTa/IMpaHe Ha ycayra, nybanKyBaHa Ha MHTEPHET CTpaHuLaTa Ha Buakom.

2.4. OrpaHuYyeHmMa Npu NoA3BaHeTo Ha YcayraTa

2.4.1. (u3m. B cmna ot 10.05.2021 r.) YcnyraTa, npeaoctaBaHa oT BUBakom, No3BosABa A0OCTbN 40
onpeaeneHn TeneBU3MOHHU MPOrpamu Ha KpalHW noTpebutenn. BuBakom mMma npaBo Aa
NPOMEHSA CbAbPNKAHMETO HA NPESOCTABAHUTE MAKeTU C TeJIEBU3NOHHWN KaHanu, KakTo u bpoa 1
BMAa Ha BUAEO CbAbPXKAHMETO B MakeTuTe oT niatdopmaTta 3a Bugeo no nopbvyka. BuBakom Lue
yBegomu ABoHaTa 3a NPOMeHUTe Ype3 UHTEePHET CTPaHWULATa CU U PeKNamHU MaTepuanu. Mpwu
oTnafjaHe Ha TeneBM3MOHHA Mporpama OT onpefefieH MaKeT C Te/JeBU3MOHHW MNporpamm,
ABOHATLT — GM3MYECKO AnLE, Ha TO3M MaKeT MMa NPABo Aa NpeKkpaTu Aorosopa, 6e3 Aa AbaKM
obesleteHMe M/MAN HeyCTOMKa, KaTo OTNpPaBu egHOMECEYHO MUCMEHO Mpeau3BecTMe, OCBeH
KOrato pasnpocCTpaHeHMeTO Ha CbOoTBEeTHaTa OTMagHana nporpama e npeycTaHOBEHO Ha
TepuTopuATa Ha CTpaHarTa.

2.4.2.1. AboHaT — pU3nYEeCcKo ML HAMA NPaBO A3 NpenpoaaBa UAK NPeaoCcTaBA Mo KakBaTo U
Aa e dopma nonseaHeTo Ha Ycnyrata u/vnm npeaoctaBeHoTo oT Busakom obopyasaHe Ha TpeTu
ZINLUA U3BBH Kpbra Ha Y1eHOBeTe Ha HErOBOTO JAOMAKMHCTBO.

2.4.2.2. ABOHaT — IOPUANYECKO INLE HAMA NPABO Aa NpenpoAasa, Aa U3NbYBa UK A3 NO3BOABA
M3NbUYBaHE Ha NporpamaTta B mecTa ¢ nybanMyeH gocTbi, Uan Aa U3M0A3Ba NO KaKbBTO M Aa buno
Ha4YMH ycayraTta 3a TbProBCKU LLe/IM KaTo rapaHTupa, Yye YcayraTa we ce nons3sa B NOMeLLEeHUA ¢
orpaHuyeH 40CTbN, NpeAHa3HaYeHu 3a TPaHO NoA3BaHe OT KOHKPETHU GU3NYECKU NnLa.

2.4.3. ABOHaTBT HAMa NpaBo Aa NpomeHs 6e3 cbrnacneto Ha BuBakom agpeca Ha nos3BaHe Ha
YcnyraTa.

2.4.4. C nognuceaHe Ha 3aasneHuneTto/orosop 3a nossBaHe Ha Ycayrata Vivacom IPTV A6oHaTbT
OeKknapupa, ye Ycnyrata Hama ga 6bae nonssaHa B 06WeCcTBEHN UAM NYBANYHU 30HM UAM MeCTa



BK/IIOYUTENIHO XOTeNCKM nobuta, bapoBe, PecTopaHTM MAM O6LLEeCTBEHW NIOLWAAM, KaKTo M
BCAKAKBWU MOMELLEHUA UM MECTA, EKCMN/I0AaTUPAHU C TbProBCKa Len WUAW TakMBa, KOMTO Mmat
COLMaNHO UM APYro 06LeCcTBEHO NpeAHa3HaYeHne, KoeTo npeanonara ny6aM4yHo u/Mam macoso
pa3npocTpaHeHWe, BKAKOYUTENIHO XOTE/NM, MOTEeNW, NAHCUOHW, 3aTBOPWU, OOSHWULM, YACTHU
KAWMHUKM U apyrv Nnogo6HN GyHKLMOHANHM CTPYKTYpH, (BCAKO “MAcTo, 06MTaemo OT MHOrO Xopa
“), KOUTO NpMemaT TeNeBU3NOHHUTE KaHaiu, BUAEO CbAbPXKAHME U MPUNOKEHUA, BKAOYEHN B
YcnyraTta.

2.4.5. ABOHATBLT HAMA MNpPaBO Aa 3aNMcBa Ha APYrM YCTPOMCTBA M HOCUTENN CbAbPXKAHWE,
npegocTaBaHo ypes IPTV nnatdopmaTa, KakTo U Aa ro U3MEHA U Pa3npoCTPaHABa AOMNbJHUTENHO
Mo KaKbBTO M A4a 6UI0 HAUYMH.

3. Cpok Ha [loroBopa 1 BAK3aHe B cuia

3.1. foroBopbT mexay AboHaTta 1 BuBakom 3a npegocTtaBsiHe Ha ycayrata Vivacom IPTV Bausa B
cuna 7 (cepgem) KaneHZapHU AHU cnef AataTa Ha nognucBaHe Ha 3asBneHveTto/[orosop 3a
nonssaHe Ha Ycnyrata Vivacom IPTV, ocBeH ako MoTpebutenat nspmyHo He e 3afBua NUCMEHO
»enaHue [loroBopbT Aa Bfiese B cMna He3abaBHO. B ciyyali, Ye OroBopbT He e BAA3bA B CUA
He3abaBHO cnep nognuceaHeTo My, MNoTpebuTenat uma Npaso Aa ro NpekpaT eAHOCTPaHHO B
ceaemaHeBHUA CPOK, 6e3 Aa AbNKM HEeYyCTOMKKM KaTo 3asiBW TOBA CU YKenaHue IMYHO UK Ypes
HAZ/1IeXKHO YNbJHOMOLLEH HEroB NPeACTaBUTEN B CbLUMA TbProBCKM 06EKT Ha BuBakom, B KOMTO
[0roBopbT € NoAnucaH, PecnekTMBHO NPU TbProBCKMA NpeacTaBuTen, Nnoanucan Aorosopa oT
CTpaHa Ha Buakom.

3.2. BuBakom nma npaBo Aa OTKaxKe Aa CKA4YM nHanBmMayaneH JJorosop 3a nosi3saHe Ha YcayraTa
C noTpebuTen, KOMTO He e 3aABUA MUCMEHO U3PUYHOTO CU Cbracue [LoroBopbT Aa B/ese B CMna
He3abaBHO cnes NOANUCBAHETO My, B C/ly4ald, Ye CbIIAaCHO YC/I0BMATA Ha TO3M A0roBop BuBakom
npeaocTaBa KPamHO YCTPOMCTBO.

3.3. YcnyraTta ce npegoctaBsa OT AaTaTa Ha nognucBaHe Ha KOHCTAaTMBHUA NPOTOKOA CbraacHo
T.2.4. oT HacToAwmMTe O6WM ycnoBmA.

3.4. ABOHATBLT e cbrnaceH Aa M3nonsea WM 3annawa ycayrata Vivacom IPTV, B 3aBUCMMOCT OT
nsbpaHara cbe 3ansneHneTo/orosop 3a nonssaHe Ha ycayrata Vivacom IPTV onuus, 6e3cpoueH
norosop uau 3a 12 (asaHageceT) uau 24 (aBageceT v YeTUpKU) Mecela, CYMTAHO OT AaTaTa Ha
nognuceaHe Ha KOHCTaTUBHUA NPOTOKO NO T.2.4.

3.5. B cnyyai, ye B [loroBopa He e MOCOYEHO APYro, cief WM3TUYaHe Ha M3bpaHuAa Ccbc
3anBneHneTo/[oroBop CPOK, CbLLMAT aBTOMATUYHO Ce MPOAb/IKABA 32 HEOMNPELesIeH CPOK.

3.6. BuBakom yBegomsABa aboHaTUTE CM 32 WM3TUYAHETO HA CPOKA HA MHAUBUAYANHUTE UM
Jorosopu 3a nonssaHe Ha YcnyraTta Hall-kbCHO 1 mecel, npeau ToBa.

4. HeobxoauMmo TexHuyecko obopyasaHe

4.1. M3ucKBaHMA 3a MHCTanupaHe Ha Ycayrata 3a ga v3nonssa Ycnyrata, AboHaTwT Tpsabsa Aa
OCUTypU NOCOYeHUTe No-A0y n3nckeaHua. OT AboHaTa 3aBUCU U3NBIHEHNETO HA U3UCKBAHMATA
32 CpoKa Ha WHcTanupaHe Ha Vivacom IPTV c ornes ocurypsaBaHeTo Ha HageXAaHo
$yHKUMOHMpPaHe Ha YcayraTa.

® CBOOOAEH eN1eKTPUYECKN KOHTAKT U Pa3KNOHUTE/, Ha Pa3CTOsHME MO-Masko OT 1 M OT MACTOTO,
KbAeTo LWe 6bae UHcTanmpaHa YcnyraTta;

e TeneBU3MOHEH NPUEMHMK, KOMTO a MMa NoHe eauH oT cneaHuTe nHtepeericn HDMI, SCART,
RCA wan YPbPr;

e Tpace 3a npemunHaBaHe Ha Kaben OT po3eTkaTa 3a TenedpoHHATa U/MAWM UHTEPHET ycayra Ha
cTeHaTta go IPTV npuemHuka n go Tenesmsopa.

4.2. ObopyaBaHe (KpalHO YCTPOWCTBO M AOMBAHUTENHU €IeMEHTU), KOETO ce NpesocTaBs OT
Bnsakom

e KpaliHo ycTpoicTBO—NpueMHMK 3a IPTV (C BKAIOYEHO AMCTAHUMOHHO, 6aTepun, 3axpaHBsall
agantep, kabenu — RCA n/vnu SCART, Ethernet, HDMI 1 MHCTPYKUMUM 3@ MHCTaNNPaHE)



e ObopyaBsaHe 3a BuBakom Net, ako KbM MOMEHTa HAMA HaANYHA paboTella UHTEPHET ycayra U
nonssaHaTa MHGPACTPYKTypa e MmeaHa IMHUA, KoeTo BKAtouBa: KpaiHo yctpolicteo -Wi-Fi mogem
W eNeKTpuYecku agantop, cnautep u 2 TenedoHHu Kabena 3a cBbp3BaHe, Ethernet kaben m
Bpowypa ¢ nHctpykumm n CD;

e KpaliHo ycTtponcTtBo—Ethernet Switch n enektpuyeckn agantop, ako ce M3nNon3Ba ONTUYHA
CBBbP3aHOCT U Ha agpeca nma paboTewa Busakom FiberNet ycnyra;

e [1pyro, CbrNacHO MHAMBUAYAZIHUA AOTOBOP.

3a npepocTaBeHOTO OT BuBakom obopyasaHe ce n3rotsa M noanucsa KoHcTaTMBEH MPOTOKON.
ObopyaBaHeTo, NpefocTaBeHO OT BuBakom, ocTaBa cobCTBEHOCT Ha BuBaKom, 3a cpoKa Ha
[orosopa. BuBakom noaabpika KoHourypaumata Ha Vivacom IPTV obopyaBaHeTo, KaTo Ha
AboHaTa He ce NnpefoCTaBA AOCTHN Aa KOHPUrypupa cam ToBa obopyasBaHe. AGOHATLT MMa NPaBo
Aa 33ABM [0 3 AONBAHUTENIHW MPUEMHMKA MO BCAKO Bpeme Ha [JeicTBMe Ha Jorosopa 3a
npepoctaBaHe Ha Vivacom IPTV ycnyrata, Korato nons3sa OMNTWUYHA CBbp3aHOCT M o 1
OONb/HUTENEH NPUEMHUK, aKo MNOoA3Ba MefHa CBbP3aHOCT U TeXHUYECKUTe napameTpu Ha
NIMHWATA OTroBapAT Ha KpuTepuuTe 3a fobasaHe Ha IPTV npuemHuk. B cnyyald ye ABoHaTBT ce
OTKa’Ke OT NO/I3BAHETO Ha AONb/IHUTE/IeH NPUeMHUK, ABOHATLT MOXKe Aa 3aABW TOBA, KaTo BbpHe
CblUMA B MarasuH Ha Bueakom. MpnemHUKBT cneBa fa ce BbpHE B KOMMNEKT C BCUYKMN eIeMeHTH,
C KOUTO € MoJiyyeH. B cayyait ye ABOHATBLT HE MOKe Aa BbpHEe Mb/AHUA NakeT obopyaBaHe, TOM
Ob/IKM HEyCTOMKA B pasmMep Ha CTOMHOCTTA My, Cbl/JlaCHO AeNCcTBaliaTa LEeHOBAa JINCTA Ha
Buakom. Cnep, 0TKas v BpbLL@He Ha JAONb/AHUTENEH NPpUeMHUK ABOHaTbT HAMa NPaBo Aa 3aABABa
NOBTOPHO APYr AOMNbBAHUTENEH MPUEMHUK A0 M3TUYAHE Ha MUHMMANHMA CPOK Ha MNON3BaHe Ha
ycayraTta no MHAMBUAYANHUA A0TOBOP.

4.3. BansHue Ha IPTV ycnyrata Bbpxy GUKCUPaAHUS MHTEPHET

Vivacom IPTV ycnyrata moxe ga 3aTpyaHu AocTbna Ha ABoHaTa 40 MHTepHeT Ype3 puKcnpaHaTa
MpeKa Ha A py»KecTBOTO.

5. 3aabkeHna Ha CTpaHUTe cied MHCTaiMpaHe Ha YcayraTta

5.1. MpomsaHa B npenocTaBeHUTe AaHHM ABOHATBLT e ANbXKeH Aa MHPopmupa BuBakom 3a
HaCTbMMAM NPOMEHU B NPeaoCTaBEeHWUTE AAHHM 33 MAeHTUdUKaAUMA B pamkuTe Ha 3 (Tpw)
KaZleHOapHW AHU OT HacTbMNBaHe Ha NPOMAHATA.

5.2. MpepocTaBeHo oT BuBakom obopyasaHe

5.2.1. ABOHaTbT e ANbXKEH Aa Masu NpenocTaBeHOTO oT BuBakom obopyaBaHe OT MEeXaHUYHM
nospeam 1 Kpaxkbu 1 ga ro CbxpaHaBa OT MOMEHTA HA MONYYaBaHETO My Ha MACTO M MO HaYMH,
rapaHTMpalM HagexgHo npegoctaBaHe Ha Ycnyrata. BMBakom He e OTroBopHa 3a LWeTH,
HaHeceHM Ha MMYLLECTBOTO Ha ABOHaTa M/WaM Ha TPETM LA OT CbLoTo 06opyaBaHe.

5.2.2. B cnyyali Ha Kparkba maum npu nospena, npuumMHeHa ot AboHaTa, Buakom npepocrassa
apyro obopyaBsaHe, Kato ABOHaTBLT e OTroBOpeH npes BvBakom 3a CTOMHOCTTa Ha 3arybeHoTo
obopyaBaHe MAM HaHeceHUTe My nosBpeau. B To3u cnyyait BuBakom e npenoctaBu HOBO
obopyaBaHe cpelly 3anallaHe Ha CTOMHOCTTa My oT AboHaTa. M3KntoueHme ca cayvyanTe, B KOUTO
KpakbaTa e yCTaHOBEHa C aKT OT CbOTBETHUTE O6b/IrapCKM BNacT 1 BuBakom e yBegoMeHa 3a ToBa
B paMKuWTe Ha 7 (cefem) AHW Cnep, ropenocoyeHus akT. ABOHaTbT Ab/KM AOMbAHUTENHA
WMHCTaNIALMOHHA LeHa 33 MHCTaIpaHe Ha HOBOTO obopyAaBaHe.

5.2.3. BbB BCMYKM Cay4aum Ha 3aryba MAM HaHeceHW Bpeaun Ha obopyaBaHeTo, cOH6CTBEHOCT Ha
BMBaKOM, MPUUYMHEHU C YMUCHA MAN HEBPEXKHOCT OT cTpaHa Ha ABoHaTa, NOCNeAHMAT OCTaBa
OTroBOpPEH 3a Te3u Bpeau.

5.3. HemnsnpaBHOCTM Npu npenoctaBaHe Ha Ycayrata BuBakom ce 3aab/kaBa fAa OTCTPaHABA B
paMKUTe Ha CbLLECTBYBALLUTE TEXHUYECKM U MPOU3BOACTBEHN Bb3MOXKHOCTU B paboTHO Bpeme
HEeW3nNpaBHOCTKU, Bb3HUKHANAW MpW NpenocTaBaHe Ha YcnyraTta, 3a Aa ce noaabprKa Ycayrata c



HeobxoAMMOTO KayecTBo, B CpoK A0 10 (aeceT) paboTHM gHU OT ocurypsasaHeTo oT AboHaTta Ha
[0CTbN Ha cnewunanmct ot BuBakom 3a ycTaHOBABaHe Ha HEM3NpPaBHOCTTA.

5.4. BpemeHHO cnupaHe Ha NpeAoCTaBAHETOo Ha YcayraTa

BvBakom cu 3anassa nNpaBoOTO Aa CMMpa BPeMeHHO MpeaoCcTaBAHETO Ha Ycayrata B ciefHuTe
cnyyau:

5.4.1. MnaHupaHu NPOoPUNAKTUYHU PEMOHTU WAN MEPOMNPUATUA C LEN ONTUMMU3IMPAHE Ha
KauecTBEHW NapameTpu Ha Ycayrata U aBapuinHuU peEMOHTH;

5.4.2. NoBpena nan cmyLLeHMA B MpeKaTa 3a pa3npocTpaHABaHe Ha TesIeBU3MOHHUTE Nporpamm
0O OTCTpaHsABaHe Ha noBpegata WAM CMYLLEHWETO W/UAW CNUpaHe Ha eNeKTPUYEcKoTo
3axpaHBaHE HA pernoHasHaTa WM HaUMOHa/Ha e/IeKTPUYEecKa Mperka A0 Bb3CTaHOBABAHE Ha
3aXxpaHBaHETO;

5.4.3. Mpn 3ameHAHe WKW OTCTpaHABaHe Ha nosBpeau B 06OpyABaHETO, NPefoCTaBeHO OT
BuBakom, OT cTpaHa Ha AboHaTa;

5.4.4. Mpu HacTbNBaHe Ha 06CTOATENCTBA HAa HEMNPEOoA0/IMMa CU1a A0 OTNALAHETO UM;

5.4.5. Korato AboHaTbT no/si3Ba Yc/yrata No HaumH, KOWTO 3aTpyAHABA UM NPeYn Ha HOpMaiHaTa
paboTa Ha gpyr1 aboHaTU Ha BUBaKOM MM MM NPUYUHABA Bpeau;

5.4.6. KoraTto TefieBU3MOHHa Nporpama He e A0CTbMHa OT MpeXKaTa Ha BuBakom go ocurypasaHe
Ha TaKbB 40CTHbM;

5.4.7. (u3m. B cuna ot 01.09.2023 r.) Korato AboHaTbT 3abaBs nnalaHeTo Ha Ycayrata cnep
onpeaeneHaTa KpaliHa gaTta Ha naawaHe (nagerka), kKato Busakom mssectaBa AboHaTa 3a ¢aKTa
Ha 3ab6aBAHETO M My NPefOoCTaBs AONbJAHUTENEH CPOK 3a NAaLaHe He NO-KpaTbK oT 30 gHu;
5.4.8. Korato A6oHaTbT NpeaocTasa Yciyrata Ha TPETU IMLA UM U3BBPLLM APYro HapyLUEeHME Ha
orpaHuyeHusTa no T. 2.5 ot Tean O6wWM ycnosums.

5.4.9. MNo oTHOWeHME Bb3MOXKHOCTTA 3a 3asBABaHE Ha CbAbprKaHMe npes naaTtdopmara 3a Bugeo
no nopbyka, BuBakom moxe ga orpaHu4M AOMbAHUTENHOTO 3aABABAHE HA TaKOBA CbAbprKaHue
Haf onpegeneH o6em 1 CTOMHOCT Mo CBOSA NpeLeHKa. ABOHATLT MMa NPaBo Aa NOMCKA BPeMEHHO
CnupaHe Ha NpeaoCTaBAHETO Ha yc/yraTa, KaTo 3adaBM TOBa MMCMEHO B MarasuH Ha BuBakom nam
ce 0bagm Ha TenedoHa 3a obcnykBaHe Ha KAneHTn 123. ABOHaTBT MOXKe Aa NpeKkbesa ycayrata
06w [0 6 meceua B paMKUTe Ha efHa roanHa, 6e3 3HayeHMe Ha 6poA Ha NPEeKbCBAHUATA, KaTo
npes neproja Ha NpPeKbCBaHe ce NpeycTaHOBABAa NMOAABaHETO Ha BCAKAKbB CUTHAJ, KaKTo U ce
npeKkbcBa AOCTbMA A0 CbXpaHeHa MHbopmaumsa oT nnatpopmarta. CpoKbT Ha AorosBopa ce
YOb/IXKABA CbC CPOKA 3a KOWTO e bwuna cnpsHa ycayraTa. ABOHATbT MOXKe Aa NpekpaTu
npesBapuTeNHO 3aABEHUA CPOK HA NPeKpaTABaHe MO HErOBO M3UCKBAHe KAaTo NOCeTU MarasuH Ha
BrBakom uam ce 06aam Ha TenedoHa 3a obcnyKBaHe Ha KnneHTu 123. Mpu Bb3CTaHOBABAHE Ha
Ycnyrata ce NnogHOBABAT BCUYKM AOMBAHUTENHU YCAYTK, 38 KOUTO ABOHATLT ce e aboHupan no
cMnaTa Ha CKAYeHUA AO0r0BOP MAW BNOCAEACTBUE NPe3 MHTEPAKTUBHOTO MEHIO.

6. Cnuctema 3a oTYnTaHe Ha cmeTKuTe Ha Ycnyrarta Vivacom IPTV

6.1. HayanHa gata 3a OTYMTaHE Ha CMETKM

OTYMTAHETO Ha CMETKM LLe 3arnoyHe OT JaTaTa Ha aKTMBMpaHe W npenocTaBaHe Ha YcayraTta ¢
nognuceaHe Ha KOHCTaTMBHMA NPOTOKO/, KOETO npeanoara, Ye AboHaTbT nprema, Ye YcayraTa
e aKTMBMpaHa, obopyaBaHeTo e NpeaocTaBeHo M Ycayrata pabotu npasuaHo. OTYMTAHETO Ha
CMETKM 33 AOMBAHUTE/IHN YCNYrKn, 3aABEHN MO-KbCHO B MarasuvH Ha BuBakom, no tenedpoH nau
npes MHTepPHeT cTpaHuLaTa Ha BuBakom, 3anoysa OT gaTaTa Ha aKTUBMPAHE Ha yCayrute uam ot
OEeHA Ha 3aABABAHETO UM.

6.2. LleHnTe, KOUTO ABOHATBLT AbAXKM ca:

6.2.1. NHCTanauMoHHa ueHa;

6.2.2. EHOKpaTHa LLeHa 3a BKIOYBaHe Ha YcayraTa;

6.2.3. MeceuyeH aboHaMeHT 3a U3MN03BaHe Ha YcayraTa;

6.2.4. MeceyeH aboOHAMEHT 3a M3MO/A3BaHE HA AOMbAHWUTENHW YCAYrM KaTo Hanpumep



OOMbAHUTENHU NPUEMHULLN, AOMBAHUTENHU NaKeTw ¢ TB KaHanu;

6.2.5. CTOIMHOCTTa Ha AONB/IHUTENTHO 33aABEHOTO CbAbpKaHMe ypes ycayrute ,Buaeo no nopbyka”
n ,Pay per view” (Mnatu, 3a aa rnegal). Busakom nybamKyBa akTyasHa MHGOpPMaLMsA 33 LeHM Ha
npeanaraHnTe ycayru, BCUYKM LelCTBalLM TapudHM NAAHOBE, TaKCUM 33 NOAAPBIKKA, LEHOBU
JINCTU HAa NPeSoCcTaBAHO 06opyABaHe, HAYMHM HA NAaLLaHe (Pas/IMKK B pa3xoauTe, NPOU3TUYaLLM
OT Pa3/INYHUTE HAYMHM Ha MNJalLaHe — aKo MMa TaKMBa Pa3/IMKM) Ha opULMANHATA CU UHTEPHET
CTpaHMua: www.vivacom.bg

6.3. UHCcTanaymoHHa ueHa n EQHOKpaTHa ueHa 3a BKA4YBaHe Ha Ycnyrata Korato e gbaxkuma
WHCTaNAUMOHHA LeHa, TA We 6bae 3ansiaTeHa C NbpBaTa MeceyHa CMeTKa, OTYeTeHa cref,
HayasiHaTa gaTa 3a OTYMTaHe Ha CMETKUTE, NocoYeHa no-rope. Korato e AbmK1Mma eaHOKpaTHa
LLleHa 3a BK/OYBaHe Ha Yc/yraTa, TA ce HauyucaaBa Npu 3asaBaABaHe Ha YcayraTa. MNpu avnca Ha
TeXHMYecKa Bb3MOXKHOCT 3a NpegocTaBaHe Ha ycayrata Vivacom IPTV, ueHaTa 3a BK/IlO4YBaHe ce
Bb3CTAHOBABA Ha K/MEHTA.

6.4. LleHa 3a obopyaBaHe ABOHaTHLT 3annalla LeHa 3a NpeAocTaBeHoTo oT BuBakom obopyasaHe
npw ckntouBaHe Ha 6escpoyeH J0rosop.

6.5. MeceyeH aboHameHT

6.5.1. MbpBa meceyHa cmeTKa MNbpBaTa meceyHa cMeTKa 3a npegocTtaseHa Vivacom IPTV ycayra e
Ob/BKMMA Npe3 OTYETHUs Mepuoa, cnefsaly, To3u, Npe3 KOMTO e akTuBupaHa Ycnyrata. C
naawaHeTo Ha MbpBaTa CM MeceyHa cmeTKa 3a Vivacom IPTV Ycnyra AGOHaTbT 3analua:

* MHCTa/NlaUMOHHA LeHa M LeHaTa no T. 6.4 (aKo uma Takasa cbrnacHo 3asskaTta/[orosopa); ®
YyacTTa OT meceyHMA aboHaMeHT 3a NpeaocTaBeHaTa Ycayra 3a AHWUTE OT AaTaTa Ha 3ano4yBaHe Ha
OTUYMTAHE Ha CMETKMTE A0 Kpas Ha OTYETHUA Nepmos, Npes KOMTo ce akTMBMpa YcayraTa;

® nbseH aboHaMeHT 3a OTYETHWA Nepuof c/ef, akTUBMpPaHe Ha Yc/yraTta, meceyHa LieHa 3a
M3non3BaHM OT AbBOHaTa [AOMbAHUTENIHM YCAYTM W LUeHaTa Ha [ONb/JHUTE/IHO 3aABEHO
CbAbprKaHWe ypes ycnyruTe ,,Buaeo no nopwvyka” u ,Pay per view” (Mnatu, 3a ga rnegaw).

6.5.2. BTopa meceyHa cmeTKka Btopata n cnegBawmte meceqyHuM CMETKM Lie BKAKYBAT NbJeH
meceyeH aboHameHT 3a YcayraTta, LueHa 3a AOMbAHUTENHW YCAYTM U LeHaTa Ha AOMbAHUTENHO
3aABEHM CbAbPNKAHME U YCIYTU (aKO MMa TaKMUBA).

6.5.3. MpenocraBeHunTE yCAyrv ce OTYMTAT Ha C/IeAHUTE OTYETHU NEPUOAN B 3aBUCMMOCT OT AaTtaTta
no 7.6.1: 6.5.3.1. oT 1-BO YMCAO Ha KaneHAapHUA mecel, 40 NOCAeAHO YNCNO BKAOYUTENHO Ha
CbLUMA KaneHaapeH mecel;

6.5.3.2. oT 8-MO 4YMC/IO Ha KaneHAApHUA Mecel, A0 7-MO YMUCNO BKAKOUYUTENIHO Ha c/leaBalumsa
KaneHgapeH mecel;

6.5.3.3. ot 15-T0 uMcno Ha KaneHgapHua mecel, A0 14-TO YMCNO BKAIOYUTENHO Ha cneasalima
KaneHaapeH mecel;

6.5.3.4. 0T 22-po 4MCNO Ha KaneHZapHUA meceu, A0 21-po YMCNO BKAOUMUTENHO Ha creaBallma
KaneHaapeH mecel,. 6.6. MNnawaHe Ha YcayraTa

6.6.1. ABOHaTBT € A/bXKEH Aa 3an1aTh BCUYKM ObXKUMU CYMU B ONpeaesieHnTe B U3gageHaTa ot
BrBakom cmeTKa cpokoBe. AKO He e NMOCOYeHO APYro CPOKBT 3a NAalaHe e 18 KaneHaapHU AHU
cnep Kpas Ha OTYETHMA Nepuoa,

6.6.2. MNnawaHeTo Ha 3aAb/KeHMATa Ha ABOHATa, NOCOYEHM TYK, LLe Ce CYMTA 33 U3BBPLLEHO Ha
[aTaTa Ha NoJlydaBaHe Ha Mb/HATa Cyma, MOcoYeHa B CMeTKaTa Ha ABoHaTa, B KacuTe Ha BuBakom
WK cnep, 3aBepsiBaHETO C Ta3u Cyma Ha GaHKoBaTa CMeTKa Ha BuBakom. YacTMUHM nnawaHma
HSAIMA 43 Ce CYMTAT 33 M3NbJHEHME Ha 3a4b/IKeHUsATa Ha AboHarTa.

6.6.3. (M3m. B cnna ot 01.09.2023 r.) BuBakom M3gaBa cMeTkMTe Ha AbBoHaTa 3a M3UCKyemuTe
nnawaHua B CpoKoBeTe Mo T.6.5.3 Bcekn mecel, U M mM3npawa Ha agpeca, onpegeneH B
WHAMBMAYANHWSA LOTOBOP, U/UAN €N1IEKTPOHHMA aApec, U3PUYHO nocodeH oT AboHaTa, u/unm ypes
OPYrn cpeacTsa 3a KOMYHMKALMA, NOCOYEHW B Te3n Ob6LM YCNOBUA WUAW B UHAMBUAYANHUA
norosop. AKo BMBaKom e ocurypuno anTepHaTMBEH A0CTbI, BKAKOYUTENHO B €N1eKTPOHEH BUA, 40



MeCeYHUTe CMETKMU 3a MOA3BAHUTE YCAYrM, HENOJly4aBaHETO HAa CMETKUTE Mo NpeaxofHOTO
nspeyeHme He ocBoborkaaBa aboHaTa OT 3a4b/KEHWMETO 3a NnJjawaHe B OonpeseneHusa CPoK.
BrBakom moxke fa onpeaena v Apyri nepnoam u CPOKOBE Ha OTYMTAHeE M 3annalaHe Ha YcayruTe,
33 KOeTo npefBapuTenHo ysegomsasa aboHaTtuTte. Mpu yBegomasaHeTo BuBakom cbobpasnsa
Bb3MOKHOCTTA 3a 3ana3BaHe Ha 18- AHeBHATa NPOAB/IKUTE/THOCT Ha CPOKA 33 NAallaHe.

6.7. HennawaHe

(n3m. B cuna ot 01.09.2023 r.) AKo aboHaTLT He 3aniaTv 3a4b/IKEHUATA B CPOKa, B KOMTO e
cnepnBano ga ce U3BbpLUM N1aLWAHEeTo Ha Noa3BaHUTe ycayru, BuBakom ro ysegomsaBa, Kato gasa
noaxoaAL, AONbJAHUTENIEH CPOK 33 U3NbJAHEHWE, KOUTO He MOXKe Aa 6bae no-KpaTbK oT 30 AHK,
cnef M3TMYaHETO Ha KOWTO MpefoCTaBAHETO Ha yc/ayrata MoxKe ga 6bae npeKkpateHo, ako
aboHaTHLT He e N1aTWA 334b/IKEHMETO B NPeA0CTaBeHMA AOMbAHUTENEH CPOK. Mpn He3an alwaHe
Ha Ab/XKMMUTE CYMWU B OnpeaenieHuTe 3a ToBa CPOKoBe, ABOHATBLT Ab/IKM INXBa 33 3abaBa B
pasmep Ha 1/365-Ta yacT OoT 9 MpoueHTa OT pa3mepa Ha HennaTeHUTe B CPOK 3a4b/XKeHus, 3a
BCEKM eAMH [leH 3aKbCHEHMe c/ief, CPOKa 3a NiallaHe, A0 AaTaTa HAa OKOHYATENHOTO MJallaHe.
Nlnxsute npu 3abaBeHO NiallaHe Ha 3a4b/IKEHUATA 3a NAallaHe Ha YyC/ayruTe ce BKAOYBAT B
n3gageHnTe MbPBMYHU CHETOBOAHN AOKYMEHTU Ha OTAENIeH pes npeaun cymaTa 3a niallaHe.

6.8. MMpomsAHa Ha ueHuTe

He no-yecto oT BeAHbBX B pamMKuTe Ha efHa KaneHAapHa rogvHa BuBakom uma npaso ga
MHAEKCUPa LeHnTe Ha YcayraTa, KaTo r'm Kopurmpa € NpoLLeHT He NMO-BMCOK OT MeCeYHUA NHAEKC
Ha noTpebuTenckuTe UeHu, onpegenieH OT HauMOHaANHWMA CTAaTUCTUYECKU WMHCTUMTYT (MUML,
npeaxoaHuaT mecey, = 100), HaTpynaH 3a nepuoga cnes noCNeAHOTO ornpegensHe Ha
cboTBeTHaTa LeHa. C npuemaHe Ha O6wuTe ycnosma ABOHATBLT ce CbriacABa C MeToAMKaTa 3a
KOPEKLMA Ha LieHnTe, U3BbpLUEHa NPK YCI0BMATA Ha HacToAwaTa 1.6.8.

6.9. HaunH Ha nnawaHe HaunHuTe 3a 3annallaHe Ha LeHaTa 3a ycayrata ca nybauvKyBaHW Ha
MHTEPHEeT cTpaHuLuaTa Ha BuBakom 1 ce npefoCTaBAT € BCAKA M34aeHa MeceyHa CMeTKa.

6.9.1. JONbAHUTENHU YCAYyTK

6.9.1.1. Ycnyrata TV GO npegoctaBa A0CTbM 40 Pa3vYHU Pagno 1/uam TeNeBmM3noHHN Nporpamm
B peasiHO Bpeme W Apyru ayamo-BU3yasHn NpoayKTU U GYHKLMOHANHOCTH, CpeLly onpeaeneHa
aboHaMeHTHa meceyHa LeHa UAn eAMHNYHA TaKkaBa.

6.9.1.2. B ponbaHeHue ycayrata TV GO u nnatdopmarta 3a NpesocTaBAHETO W OCurypseaT
Bb3MOMKHOCT 3a 3aABABaHE Ha CbAbPKaHMe U YCAYrU cpelly 3anaalaHe Ha eaMHUYHA LeHa uan
oTaeneH aboHameHT 3a onpeaenieH CPoK. Tesn AOMbAHUTENIHU YCAYTM Ce ONUCBAT B J0roBopa 3a
ycayrata unv ce ob6asaABaT no Apyr NoAX0AALL HAYMH OT BuBaKom.

6.9.1.3. NMopbyBaHeTo U/MAN aBOHUPAHETO 3a HAKOM OT AOMbAHUTENHUTE YCAYrM MOXe Aa ce
M3BbPLUBA Ype3 WMHTEPAKTMBHO MEHIO, ynpaBaaBaHO OT [loTpebutena uypes MNpPUNONKEHMETO,
npefocTaBeHo oT BuBakom, 1 ypes noTpebmuTenckoTo Mme 1 naposa, C KOUTO ce e perucTpupan B
HEero Uan No Apyru, npeasapuTenHo ob6aseHN oT BUBaKOM HauuHW.

6.9.1.4. BuBakomM MMa MNpaBO Aa NPOMEHA CbAbPXKAHMETO Ha MpPefoCTaBAHUTE MakKeTu C
TeNeBU3MOHHM MPOrpamu, Kakto M 6pos M BMAA Ha BMAEO CbAbPKAHWETO B MNaKeTuTe OT
nnatdopmaTa 3a Bugeo no nopbyka. Busakom e ysegomu MotpebuTtens 3a npomeHute ypes
WHTEPHET CalTa CU MU PeKNaMHU MaTepuaniu.

6.9.2. YcnoBuA 3a 4OCTBMNHOCT M CbBMECTMMOCT Ha ycayrata TV GO

6.9.2.1. BuBaKoM npepnocTaBs Ha NoTpebuTennte akTyaaHa MHGOpPMaLMa OTHOCHO TEXHUYECKUTE
M3UCKBAHMA 3@ HOpManHa paboTa Ha MPUNOXKEHMETO 3a AO0CTbN A0 ycayrata, HeobxogmmaTa
cBbP3aHOCT U obopyaBaHe, C KOMTO cesBa Aa pasnosiara noTpebuTens.

6.9.2.2. NocoyeHaTa UHPopMauma ce NybAMKYyBa M aKTyanusmpa Ha MHTEPHeT CTpaHuuaTa Ha
Bnsakom.

6.9.2.3. YcnyraTta Buakom TV GO e 6asupaHa Ha pa3npocTpaHeHue Ha CTPUUMUHE CUTHAN npes
MHTEPHET, KOETO OCUTypABa AOCTLMNHOCT A0 yc/ayraTa B pamMKUTe Ha TepUTOpUATa Ha ObPrKaBu-



Y/leHKM Ha EBpONEenCcKMA Cblo3, HaBCAKbAE KbAETO NOTPEBUTENAT MMa MOBUAEH /MmN dUKcnpaH
[0CTbMN A0 BUCOKOCKOPOCTEH UHTEPHET, OCUTYPABAH OT U3MO0JI3BaHWUA OT HErO AOCTABYMK.

6.9.2.4. MVHMUManHWTe NapameTpu Ha LUMPOKOJIEHTOBA CBbP3aHOCT, KOATO MOXKe A3 NoAAbpiKa
HeobxoAMmaTa CKOpocT 3a 06MeH Ha MHOOPMALMOHHUTE NOTOLM, Ce ONMUCBAT Ha WUHTEpPHeT
CTpaHuuaTa Ha Busakom.

6.9.2.5. B 3aBMCMMOCT OT TEXHUYECKUTE MapaMeTpmn Ha CBbP3aHOCTTA, MOXKe Aa HAMA TeXHUYECKa
Bb3MOHOCT 32 NpefocTaBsHE CaMO Ha 4acT OT MNaKeTUTe WAW 4YacT OT CbAbPKAHUETO,
pa3npocTpaHaBaHoO Ype3 naatdopmara.

6.9.2.6. HAKoM OT PyHKLMUTE Ha ycayraTa (KaTo swipe — NpexBbp/isHe HA CUTHaa OT NOA3BAHOTO
MOBUIHO YCTPOMCTBO KbM TE/IEBU3MOHEH NPUEMHUK M 06paTHO) ca AOCTbMHM CAMO NPW Noi3BaHe
Ha onpepeneHa Apyra ycayra Ha Busakom (Kato Vivacom IPTV), cbrnacHO XapakTepUCTUKUTE Ha
yc/ayrata nocoyeHu B OroBopa U/MAn Ha MHTEPHET CTpaHMLAaTa Ha BuBakom.

6.9.2.7. Ycnyrata moxe Aa ce No/si3Ba Ha HAKOJIKO, OrpaHuMyeHn Ha 6poi, KpaliHW yCTPOWCTBA,
CbrN1aCcHO YCNOBMATa MOCOYMEHM B A0rOBOpa W/WAM Ha WMHTEPHET cTpaHuuata Ha Busakom.
MoTpebutenat moxe ga NPOMEHA PErncTpPMpPaHUTe OT HEro KpalHU yCTPOICTBa B PaMKUTE Ha
MAKCMMaJTHO A0NyCcTUMMMA BPOI, MO CBOA NpeLLeHKa.

6.9.3. OrpaHun4yeHmna 3a nonssaHe Ha ycayrata TV GO.

6.9.3.1. NoTpebutensaT HAMa NpaBo Aa Npenpogasa UaK NpPeaocTaBa Noj KakBato 1 Aa e popma
nonssaHeTo Ha ycayrata TV GO n/unv npefocTaBeHoTo OT BMBaKOM MPU/IOXKEHME Ha TPETH nLa.
6.9.3.2. NoTpebuTenaT HAMa NpaBo Aa NPenpoAaBsa, Aa U3/bYBa UK Aa NO3BOABA U3bYBAHE Ha
nporpamara B mecTa ¢ nybiM4yeH JOCTbM, AN Aa U3M013Ba NO KaKbBTO M Aa 6WI0 HaumH ycayraTta
TV GO 3a TbproBCKU LLe/IM KaTo rapaHTMpa, Ye TA Le ce N0/13Ba B MOMELLEeHUA C OrpaHUYeH A0CTbI,
npeaHasHayYeHW 3a TPAMHO NON3BAHE OT KOHKPETHU GU3NYECKM NnLa.

6.9.3.3. C geicTBueTo no 3aasaBaHe Ha ycayrata TV GO MoTpebuTtenar ce cbriacsasa v npuema, ye
ycnyrata TV GO Hama fa 6bae nonsBaHa B ob6WECTBEHM MAM NyBAMYHM 30HWM UAM MecTa
BK/IIOUYUTENIHO XOTeNCKM nobuta, 6apoBe, pPecTopaHTM MAM OOLLeCTBEHW NAOLWAAM, KAKTO M
BCAKAKBM MOMELLEHUA UNM MeCTa, eKCNI0aTUpPaHU C TbProBCKa Len UAM TaKMBa, KOUTO MmaT
COLMAHO UK Apyro 06LeCcTBEHO NpeaHasHadeHne, KoeTo npegnonara ny6aMyHo u/vam macoso
pa3npocTpaHeHWe, BKAKOYUTENIHO XOTENM, MOTEeNW, MNAHCUOHW, 3aTBOPWU, OOSHWULM, YHACTHU
KAWMHUKM U apyru nofo6HU GYHKLMOHANHM CTPYKTYpU (BCAKO “MACTO, 06MTaemo OT MHOro xopa“),
KOUTO MpuemaT TeNneBU3MOHHUTE KaHa/iW, BUAEO CbAbPXKaAHME WU MPUIONKEHWA, BKIKOYEHU B
ycayrata TV GO.

6.9.3.4. MoTpebutenat HAMa NpPasBo [fa 3anuceBa Ha ApyrM yCTPOMCTBA W/UAM HOCUTENM
CcbAbpKaHMe, npeaocTaBaHo Ypes TV GO nnaTdopmata, KakTo U Aa ro U3MeHA M pPasnpocTpaHaABa
LO0NMbJAHUTENHO NO KaKbBTO M Aa 6110 HauMH.

6.9.3.5. Ycayrata TV GO e npepHasHayeHa 3a non3saHe B Bbbarapua m npu BpemeHHO
npebusaBaHe B ApYry Abp:KaBUu YNeHKU Ha EBponeickusa cbto3 (EC) Ha MoTpebuten, NocToAHHO
npebusall B bbarapus, cbrnacHo ycnosuaTta Ha PernamenT (EC) Ne 2017/1128 Ha EBponeitckusa
napnameHT u Ha CbBeTa oT 14 toHu 2017 r. 3a noTpebutenn, KOUTo He NpebmnsasaT NOCTOAHHO B
Bbarapus, ycayrata moxke aa 6bae orpaHuyeHa 3a 4OCTbMN CamMO Ha TEPUTOPMATA HA CTpaHaTa.
Mpw HanMuMe Ha OCHOBATE/THM NMPUUYUHK A3 ce NpUeMe, Ye NoTpebuTesn e NPoOMeHUA NOCTOAHHOTO
cu npebuBasaHe N3BbH Bbarapua, ycnyrata moxe ga 6bvae orpaHuyeHa.

6.9.3.6. JoctbnHocTTa Ao ycayrata TV GO e B 3aBMCMMOCT OT MapameTpuTe Ha MperkaTa B
KOHKPETHMA MOMEHT M MACTO 3a Nosn3BaHe Ha Ycnyrata. BuBakom He orpaHuyaBa, HO U He
rapaHTMpa Bb3MOXKHOCTTA 33 AOCTbM M KayecTBOTO Ha ycayrata, Npu Nosi3BaHe Ha CbluaTa oT
TepuTOpUATa Ha APYTY AbpXKaBK YyneHku Ha EC.

6.9.3.7. Npu nonssaHe Ha ycayrata TV GO Ha TeputopuATa Ha APYrM AbpPKaBKU YieHKM Ha EC e
Bb3MOXKHO 33 A0CTbNA 40 M 33 M3NOA3BAaHETO Ha ycayrata TV GO kbm lNoTpebutenute pa ce
npunaraT Takcu, AbKUMW HA onepaTopuTe Ha eNIeKTPOHHU CbOBLUUTENHN MPEXKU, N3NOI3BAHM



3a goctbn go TV GO.

6.9.3.8. Mon3BaHe Ha ycayrata TV GO u3BbH TeputopmnTa Ha EC e 3abpaHeHo. Mpu KoOHCcTaTUpaHe
Ha TaKoBa No/i3BaHe, abOHAMEHTDBT 3a ycayrata moXe Aa 6bae npekpaTeH oT cTpaHa Ha BuBakom
Bvarapua EAL, cbrnacHo ycnosmuATa no CblumA.

6.9.4. CnupaHe 1 npekpaTaABaHe Ha NpeaoCTaBAHETo Ha ycayrata TV GO

6.9.4.1. BpemeHHO cnupaHe Ha NpeaocTaBAHeTo Ha ycayrata TV GO BuBakom cu 3anassa npaBoTo
[a Cnvpa BpeMeHHO NpeoCTaBAHETO 1 B CIeAHUTE C/yYaun:

6.9.4.2.NnaHnpaHn NPOOUNAKTUYHU PEMOHTU UAM MEPONPUATUA C UeNn ONTUMM3MPAHE Ha
KauyecTBeHW NapameTpu Ha ycayrata TV GO 1 aBapuUiiHN PEMOHTH;

6.9.4.3.MoBpeaa Unm cMyLLEeHNA B MpeXKaTa 3a pa3npoCcTpaHABaHe Ha TeIEBU3MOHHUTE Nporpamu
0O OTCTpaHsiBaHe Ha rnospegarta WM CMYLLEHWETO W/UAW CNMpaHe Ha eIeKTPUYECKOTO
3axpaHBaHe Ha pernoHasiHaTa WKW HauMOHaNHa e/fleKTpMYecka MpeXKa [0 Bb3CTaHOBABaHe Ha
3axpaHBaHeTo;

6.9.4.4. Mpwn HacTbNBaHe Ha 0b6CTOATENICTBA HA HENPEOA0IMMA CMNA A0 OTNALAHETO UM;

6.9.4.5. KoraTo MNoTtpebutenat nonssa ycayrata TV GO no HauMH, KOWTO 3aTpyAHABA UM MPeYn Ha
HopManHaTa paboTa Ha Apyrn noTpedbuTenn Ha BUBakom uam Um NpUUNHABA Bpeau;

6.9.4.6. KoraTo TenesM3nMOHHa Nporpama He e 40CTbMNHA OT MpeXKaTa Ha Busakom 4o ocurypasaHe
Ha TaKbB 40CTHbM;

6.9.4.7. Korato MoTtpebutenat npegoctasa ycayrata TV GO Ha TpeTu iMua UaM U3BbPLUK APYrO
HapyleHue Ha orpaHuyeHmaTa no Team Obwu ycnosums.

6.9.4.8. N0 OTHOLIEHME Bb3MOXKHOCTTA 33 3asBsiIBAaHE Ha CbAbprkaHMe npes naaTpopmata 3a
Buaeo no nopbyka, BuBakom MoOKe [da OrpaHMyM OONBAHUTENIHOTO 3aABABaHE Ha TaKoBa
CbAbpKaHWE Hag onpeaeneH obem 1 CTOMHOCT MO CBOA NpeLLeHKa.

6.9.4.9. Npu BpemeHHO cnupaHe Ha ycayrata TV GO nopaau nNpuymMHKM 3a Kouto Busakom e
OTFOBOPHO, 32 Nepmos No-AbAbr OT 8 Yaca, MeceyHuaT aboHaMeHT, Ab/KuMm oT MoTpebuTtens 3a
No/I3BaHETO 1, Ce HamasABa C NPOMNOPLMOHaNHATa YacT OT aboHaMeHTa, CbOTBETCTBALLA Ha AHUTE,
npes3 KOMUTO He e npegoctaBaHa ycnyrata TV GO. B T1e3n cnyvyam egmH meceuy ce cumta 3a 30
(Tpuaecet) KaneHaapHU AHW. Tasn TOUYKa € MPUAOXKMMA, CaMo ako MoTpebuTtensaT e yBeaomu
BuBakom, ye He e 6un B cbCcTOAAHUE Aa Nonsea ycayrata TV GO.

6.9.4.10. BuBakom He AaBa HMKaKBU APYrU rapaHLUMmM, KOUTO He Ca U3PUYHO NpeaBUaeHU B Te3un
obwy ycnosuAa, OTHOCHO WHbOPMaLMA, CbabpKaHWe, ycayrv, JYHKLMOHMPAHETO U
Bb3MOXHOCTUTE 33 AOCTbN A0 ycayraTa.

6.9.4.11. BuBakKOM He OTroBapA 3a CbAbP)KAHMETO Ha MNpenpenaBaHOTO CbAbPXKaHMe,
oCuUrypaBaHo OT TpeTu nua.

6.9.4.12. BUBaKOM He HOCM OTrOBOPHOCT, aKO MpPW HapyweHua Ha paboTocnocobHoOCTTa Ha
NPOrpamHOTO MW TEXHUYECKOTO OCUrypsBaHe Ha Apyrn onepatopu B MHTepHeT uaM Ha
TeNeKOMYHUKALMOHHUTE BPb3KU B CTPaHaTa, pernctpupaH Motpebuten He morke Aa non3sa
YACTUYHO MM HAaMb/IHO Bb3MOXKHOCTUTE Ha YCAyruTe, npeaoctaBaHn B MopTana Ha BuBakom.
6.9.5. HTenekTyanHa cobcTBEHOCT

6.9.5.1. CbabprkaHMeTo Ha YcayraTta U NPUAOKEHUETO 3a A0CTbN A0 HesA ca 06eKT Ha Npasa Ha
WMHTeNeKTyaNHa cobcTBEHOCT Ha BUBakKom uau Ha TpeTu anua.

6.9.5.2. CbabpKaHMETO BK/KOYBA, HO He Ce OrpaHWYaBa A0 BCAKAKBM TEKCTOBe, M306parkeHus,
MY3WKa/IHU U ayAM0-BU3YaNHU NPOU3BEAEHMA, AM3aliH, ora, nogpenbda, TEXHONOTUU U Ap.
6.9.5.3. M3nonssaHute B ycnyrata TV GO TbproBCKM MapKW, aora U HaMMeHOBaHMA ca
WMHTENIeKTyaIHa COBCTBEHOCT Ha CbOTBETHUTE UM NPUTENKATENN.

6.9.5.4. YcnyraTta e npeAHa3HayeHa 3a No/si3BaHe CamMo Ha TepuTopuATa Ha Penybauka Bbarapus
W Npv BpeMeHHO npebuBaBaHe B Apyra AbpKaBa YieHKa Ha EC.

6.9.5.5. BuBakom e egMHCTBEH HOCUTEN Ha MPABOTO Aa PAa3NpPOCTPaHABa 3BYKO3anucu U ayamno-
BM3yasiHM NpousBeaeHuns ypes Ycayrata. BcAako KonvpaHe M pasnpocTpaHeHue Ha 3anucute 1
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ay4no-BU3yanHUTe Npov3BeseHus, AOKONKOTO He e M3PMYHO paspelueHo B Hactosawmte O6wwm
YyC/IOBUA, € HapylleHMe Ha 3aKoHa 33 aBTOPCKOTO MpPaBO M CPOAHUTE My MpaBa M Apyru
NPUNOXKMMU HOPMATUBHM aKTOBE U NOAJIEXKM HA CbOTBETHU CaHKLUN.

6.9.5.6. BuBakom npepocTtaBa egUHCTBEHO HEU3K/OYUTENTHO, HEMPEXBBPIMMO NPaBo 3a JIMYHO
Non3BaHe, BKJIOYBALLO Bb3MPOMU3BENKAAHE HA CbAbPMKAHMETO CaMO Ha YCTPOMCTBA 3a JIMYHA
ynoTpeba, KaTo He ce NpeaoCTaBAT HUKAKBM NpaBa OCBEH Te3M 3a JIMYHO No/3BaHe.

7. NMpomaHa Ha non3saHata Ycayra Vivacom IPTV

7.1. MurpupaHe oT eaunH Bua Ycayra Kbm gpyr

OcBeH KoraTo MHAUBMAYaNHUA JOTOBOP NPeaBMXKAQ PasnnyeH pes, aboHaTH, KOUTO KenanaT aa
murpupat ot eguH Vivacom IPTV nakeT KbM Apyr, MOraT Aa ro HanpasAT CaMo BEAHbX B paMKUTe
Ha egMH OTYETeH nepuog, KaTo BuBakom ce cbriacaea g4a npenocraBu n3bpaHata ot AboHaTta HoB
BMA, Ycnyra, B CaydanTe KOraTo TOBa € Bb3MOXHO, KaKTO M KOraTo JIMMCBAT OrpaHWYeHusa no
LencTBaly, fOoroBOp 3a Nos3BaHe Ha Ycayrata. MNpu murpyvpaHe oT eguH Kbm apyr Buz Ycayra,
cnopeg cay4an v CblacHO AelicTBalaTa LeHoBa ncTa, Ha AboHaTa Moxke Aa 6baa NnovcKaHa
OOMb/IHUTENHA eAHOKpPaTHa LieHa.

7.2. NpemecTBaHe Ha aapeca, Ha KOMTO ce noasea Ycayrarta

B cnyyanTe, korato AGOHaTBLT XKesae Ja NpemecTy Nosi3BaHeTo Ha Yc/yraTa Ha HOB aZpec, ToBa e
[0MYyCTUMO CamMO CbC Cbraacve Ha BuMBakom M nNpu Haanume Ha TexXHWYEcKa BB3MOXKHOCT 3a
npefocTaBAHe Ha ycayrata Ha HOBMA afpec, KaTo ce Ab/IKM AOMb/IHUTENIHA LeHa 32 MHCTannpaHe.
Bb3MOXHO € HanmMume Ha OorpaHMyeHa TeXHUYECKa Bb3MOXKHOCT, MPU KOETO HAKOW BMAOBE
LONBbAHUTENHU YCAYTM WAW  CbAbP)KAHWE, KOUTO ca OuaM nonsBaHM [0 MOMEHTa Ha
npemecTBaHeTO Aa He Ca AOCTbMHU HA HOBMA agpec. B TakbB ciyyalt AGOHATLT MOXKe Aa 3aABU
OpYyr MakeT WAM Aa NpeKkpatu ycayrata. B cnyyaute, Korato ABOHATLT Kenae Aa nNpeKkpaTtu
nosn3BaHeTo Ha Ycayrata nopaau NpomsaHa Ha agpeca Cu, TOW e ANbXKeH Aa 3anaaTv BCUYKM
334b/IKEHUA, BKIOUYNTENHO HEYCTOMKM BbB BPb3KA C €4HOCTPAHHO NPEeACPOYHO NpeKkpaTABaHe
Ha [loroBopa Ha A6oHaTa c BuBakom.

7.3. NpomaHa Ha cpoKa Ha [lorosopa

ABOHaTLT MOKe 4@ NPOMEHM CPOKa Ha JloroBopa cuv 3a noa3BaHe Ha ycayrata Vivacom IPTV cneg,
M3TMYaHe Ha onpeseneHna NbpBOHaYaseH CPoK B [loroBopa, 3a koeTo ABOHATLT NOANUCBA HOBO
3anBneHve/JoroBop MAK 4OMbAHUTENIHO COPa3yMeHMe 3a NoA3BaHe Ha YcayraTa 3a CbOTBETHUSA
HOB CpPOK.

8. MNpeKpaTtABaHe Ha NpesoCTaBAHETO Ha YcayraTa

8.1. Npeaunssectme 3a NpeKkpaTABaHE Ha NPeaoCTaBAHETO Ha YcayraTta

ABOHATLT MOXKe [a UCKA MpeKkpaTaABaHe Ha npefocTaBAHETO Ha YcnyraTa, 6e3 ga obocHoBaBa
NpUYMHUTE 3a TOBA, KAaTo 3anaBM B 0OeKT Ha BuBakom c NMCMeHO u3BecTue, NoHe eauH mecel,
npeaBapuUTeNHO, KeNaHUeTo CU 3a NpeKkpaTABaHe W BbpHE B MOCOYEHUA efHOMECEYEeH CPOK
npepoctaBeHoTo obopyaBaHe (MbleH KOMMIEKT). BUBAaKOM npekpaTaBa MNpefoCTaBAHETO Ha
Ycnyrata cnef, U3TM4aHe Ha CPOKA Ha ropernocovyeHOTO MUCMEHO npeamnssBecTue. B cayyan, ye
ABOHATBLT He BbpHE NPeaoCTaBeHOTO 33 CPOKa Ha Jorosopa obopyaBaHe, AbAXKU HEYCTOMKa B
pa3mep Ha CTOMHOCTTa Ha CbOTBETHOTO 0b6OpyABaHE CbINACHO LeHOoBaTa /incTa Ha Bueakom. B
cnyyan, ye ABoOHaTLT NpeKkpatu [oroBopa, nNpeau UM3TUYAHETO HA MbPBOHAYA/IHO YrOBOPEHUsA
MeXAy CTPaHWTe CPOK WM CPOKa, 33 KOWTO e npoab/akeH [oroBopbT (Mpu ycnosuATa
npeasuaeHn B UHAMBUAYaNHUA [orosop n/vam Ha 7.3.6 oT O6wumTe yciosua), AGoHaTbT 3anaLa
Ha BuBakom cymaTta, onpegeneHa no pega Ha 1.8.4.

8.2. BpblyaHe Ha obopyaBaHeTo

ABOHATBLT e ANTbKeH A3 BbpHe 060opyABaHETO Ha nLE, OTOPU3NPAHO OT BuBakom aa ro npueme.
[Bete cTpaHM nopnuceBaT KOHCTaTUBEH MNPOTOKOA, YAOCTOBepABall, CbCTOAHWMETO Ha
npeaocTaBeHoTo 06opyABaHE KbM MOMEHTa Ha NOAMMUCBAHETO My.

8.3. OTroBOPHOCT 32 Hen3nbJHeEHNe



8.3.1. 33 BCUYKM C/ly4an Ha HEU3MbAHEHWE Ha 3a4b/KeHuATa ¢ no O6LWmMTe YyCNoBUA CTpaHUTe
HOCAT OTIOBOPHOCT B CbOTBETCTBME C pasnopesbuTe Ha AeicTBalloTo  6barapcko
33aKOHOAATENCTBO.

8.3.2. BuBakom He oTroBapsa npea AboHara 3a:

a. /lunca Ha ymeHua oT cTpaHa Ha AboHaTa ga u3nos3Bea YcayraTa;

6. MpeTeHuMmM oT TPeTU nnua cpewly AboHaTa Npu 1 No NoBOZ NoA3BaHe Ha YcayraTa;

B. Bpegu, npuumMHeHn OT I0WO UAN HEMPABUIHO NOAABP}KAHE AW eKcnnoaTauma OT CTpaHa Ha
AboHaTa Ha obopyaBaHeTo, NpeAoCcTaBeHO My OT BuBakom;

r. (u3m. B cuna ot 01.09.2023 r.) NMoBpeamn No mpexkaTta 3a NPEHOC Ha TENIEBU3UOHHUTE U pagmo-
nporpamu Ha Apyru onepaTopu, KOUTO NPABAT TEXHUYECKU HEBHb3MOXKHO NpefoCcTaBAHETO Ha
Ycnyrata, Kakto M 3a BCUYKM APYrM C/lydau NpU KOUTO MPEeKbCBaHETO Ha W31bYBaAHETO Ha
nporpama ce Ab/XKKW Ha obcToATENCTBA M3BBH MperKaTa U KOHTPoAa Ha Bueakom;

4. BuBakom He oTrosaps 3a BpeAM, NPUUYMHEHU Ha TPETM nLa NpU M3Noa3BaHe Ha Ycayrata ot
AboHaTa, KaKTo M U3M0A3BaHETO Ha Yc/yraTa 3a HE3aKOHHM LeIN MO KaKbBTO U Aa € HauuH Uaun
M3BbPLUBAHETO Ha HE3aKOHHW AencTBuA 4ype3 YcnyraTa. BuBakom He HOCM OTrOBOPHOCT 3a
CbAbPXKAHMETO Ha TeNeBU3MOHHUTE MPOrpamu, NpeHacAHn ypes Ycayrata, MyaTUMeaAUMHOTO
CbAbprKaHMe npefocTaBAHO 4ype3 nnatdopmaTta 3a Buaeo no nopbyka M CbAbPMKAHMETO OT
WHTEPHET CTPaHULMTE, AOCTbMHU Ype3 NPUNONKEHMATA OT YCayraTa;

e. (B cuna ot 10.05.2021 r.) 3a ycnyruTe no HactoalwMTe O6LWM ycnoBUA He ce npegnarart
MMWHUMAHU HMBA Ha KayecTBo.

8.3.3. lMpn BpemeHHO cnupaHe Ha YcayraTa MOpaguv aBapuUHM PEMOHTM Ha MperKaTa,
NPOABLIXKUAN NOBEYE OT CPOKaA 3a OTCTPaHABaHe No T. 5.3, 3a KoeTo Bueakom e 13LA10 OTTOBOPHO,
MEeCeYHUAT aboHaMeHT, Ab/KMM OT AbBoHaTa 3a nos3BaHe Ha Ycayrata, ce Hamansaea C
nponopuMoHasHaTa 4YacT oT aboHamMeHTa, CbOTBETCTBALLA HA [AHWUTE, Npe3 KOUTO He e
npegocTaBaHa Ycnyrata. B Tesun cnyyam eguH mecel, ce cumTa 3a 30 (TpuaeceT) KaneHOapHU AHU.
8.3.4. Knaysara Ha T. 8.3.3 e npuioXu1mMa, camo ako ABOHATLT e yBegoMua Buakom, ye He e 6un
B CbCTOAHME A3 Non3Ba YcayraTa U ca Hanuue ocHoBaHMATa no T. 8.3.3.

8.4. OTroBopHOCT Ha AboHaTa

Ako [orosopbT 3a Ycayrata Vivacom IPTV 6bae npekpateH no MHUMLMATMBA WMAM MO BMHA Ha
aboHaTa npeau U3TUYAHETO Ha U3bpaHua C JOroBopa CPOK, aboHATLT (PU3NYECKO NnLe) AbXKK
Ha BuBakom HeycToWKa B pa3amep Ha MeceyHnTe aboHaMeHTH 3a ycnyruTe Ha cpoyeH aboHaMeHT,
33 KOWUTO 40roBOPDBT Ce NPeKpaTABa, NO TeXHUA CTaHAAPTEH pa3mep, 6e3 OTCTbNKa, A0 U3TUYaHe
Ha CbOTBETHWUA CPOK, HO He MoBeye OT TPUKPATHUA UM pasmep. Ako [loroBopbT 3a YcayraTta
Vivacom IPTV 6bae npeKkpaTeH no MHMLMATMBA UM MO BUHA Ha aboHaTa npeamn U3TMYAHETOo Ha
n3bpaHusa c AOroBopa CPOK, aboHATHT (LOPUMAMYECKO AunLEe) Ab/KU HA BMBaKoM HeycToMKa B
pa3mep Ha MeceyHUTe aboHaMeHTH 3a yCyruTe Ha CpoYeH abOHAMEHT, 3a KOUTO A0roBOPBT Ce
npeKpaTABa, Mo TEXHUA CTaHAAPTeH pa3dmep, 6e3 OTCTbMNKA, A0 U3TUYAHE Ha CbOTBETHUA CPOK.

B Aonb/iHeHMEe Ha HeycToMKaTa 3a NpeacpoYHO NpekpaTABaHe aboHaTbT (PpU3Myecko uau
IOPUAMYECKO NLE) Ab/IKM HA BMBaKOM M Bb3CTaHOBABAHE Ha YacCT OT CTOMHOCTTA Ha OTCTbMNKUTE
OoT abOHaMeHTHMTe NNIaHOBe, CbOTBETCTBALLA Ha OCTaBalLMA CPOK Ha JOroBOPa.

8.5. U3kntoveHuna

ABOHATLT HAMA Ja Ab/XKM Ha BuBaKom 3ansawaHe Ha OCTaBalWMTe MeCeYHM BHOCKM A0
M3TMYAHETO Ha MMHUMANHKUSA CPOK Ha [lorosopa (12 unn 24 meceua) B cnyvamTe no 1.8.6.1, 8.6.2,
8.6.3,8.6.4,8.6.818.6.9.

8.6. MpekpaTtaBaHe Ha Ycyrata npegu ustnyaHe Ha nsbpaHus cbe 3asBaeHneto/Jorosop cpok
Ha nonsBaHe

MpekpaTABaHe Ha YcayraTta npeau M3TMyaHe Ha M3bpaHua cbe 3asBieHneTo/[loroBop CPoK Ha
nosI3BaHe LLie ce paspeLlur camo npu ciegHuTe obctoaTencTsa:
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8.6.1. lNpu B3anMHO cbrnacme Ha ABeTe CTPaHu;

8.6.2. Mpu HacTbnBaHe Ha 06CTOATE/NCTBA OT Henpeoao/MMa cuia cbriacHo 4dneH 306 ot
TbProBCKMA 3aKOH, KOUTO TPAMHO NPENATCTBAT NpeAoCcTaBAHe Ha YcnyraTa;

8.6.3. B pe3ynTaTt Ha AeNCTBMUA UM aKTOBE Ha KOMMNETEHTHU AbPKaBHW OpraHu, KOUTO BOAAT [0
orpaHu4yaBaHe Bb3MOKHOCTTA 3a NpefocTaBaHe Ha YcsyraTa, OT BCAKA OT CTPAHUTE C NMUCMEHO
yBeLOM/IEHME;

8.6.4. Mpu cMbPT UK NOCTaBsAHe Noj 3anpeleHne Ha AboHaTa;

8.6.5. J/IukBngauma nam obaBaABaHe B HECbCTOATE/IHOCT HAa efHa OT CcTpaHuTe no Jlorosopa,
CYMTAHO OT JaTaTa Ha BAnM3aHe B CM/1A HAa CbOTBETHOTO peLleHune;

8.6.6. (n3m. B cmna o1 01.09.2023 r.) EAHOCTPAHHO OT CTpaHa Ha BMBaKOM Npu HEU3NbAHEHWUE Ha
334b/KeHneTo Ha AboHaTa 3a naallaHe B AONbAHUTENHO NpeaocTaBeHua Mo T. 5.4.7.cpok;
8.6.7. (n3m. B cuna ot 01.09.2023 r.) EgHOCTpaHHO OT cTpaHa Ha BuBakom, B cny4yait ye AGoHaTHLT
He e OTCTPaHWA HapYyLUEHMETO Ha HAKOE OT APYruTe CU 33 b/I)KEHNA B MOAXOAALL CPOK, MOCOYEH
oT BuBakom;

8.6.8. EAHOCTpPAaHHO, OT cTpaHa Ha BuBakom, Npu nunca Ha TexXHUYecKa Bb3MOXKHOCT 3a
npepocTaBsaHe Ha Ycnyrata. Busakom we ysegomu AGoHaTa 3a npeKkpaTaBaHe Ha [JJorosopa KaTo
Nnoco4Ym NpuYMHaTa 3a iMnca Ha TeXHUYEeCcKa Bb3MOKHOCT;

8.6.9. EgHOCTpaHHO OT cTpaHa Ha A6oHaTa, B c/AyyYalh Ha CUCTEMHO HEWU3Mb/HEHME Ha
334b/IKeHMeTO Ha BrMBakom ga OTCTpaHABa HEM3NPaBHOCTM MPW MpefocTaBAHe Ha YcnyraTta B
CcpoKa no T. 5.3. CMCTEMHO HEU3Mb/IHEHME € Ha/Mue, KOraTo Heusnb/HEHMETO e [O0MyCcHaTo
noseye OT TPM MbTU MO BpeMe Ha AOroBOPEHMA CPOK Ha Non3BaHe Ha YcayraTa;

8.6.10. B cnyyail, ye npenocTaBeHOTO obopyaBaHe e 6MA0 OTKPagHaTO M MMaA aKT Ha
KOMMNeTeHTHUTEe BNacTW, n ABOHATLT He XKeslae Aa NPOAbB/IXKM NOA3BAaHETO Ha YcayraTta, B KOMTO
C/lyy4al CbOTBETHUTE KNay3un oT HacToAawmTe O6LLM yCcNoBUA ca MPUNOKUMKU;

9. O6WM NoNOKEHUA

9.1. 3a BCMYKM HeypepeHu B Ob6wmTe ycnoBuA 3a npefocTaBsHe Ha ycayrata Vivacom IPTV
BBMNPOCK Ce Npunarat pasnopenbmTe Ha AeUCTBALLOTO 6bArapcko 3aKOHOAATENCTBO.

9.2. Bcmykm cnopoBe, Bb3HMKHAW BbB BPb3Ka C AeNCTBUTENHOCTTA, U3Nb/IHEHMETO, Th/IKYBaHETO
WAN NpeKpaTABaHeTO Ha WHAMBMAYaNHUA [0roBop, We 6bAaT pelaBaHW OT CTpaHwuTe B
[o06poHamepeH TOH Ype3 NPeroBopu, KOHCYATaLUU U B3aUMHOU3ITOAHW CNOPA3yMeHus, a npu
HemnocTMUraHe Ha Cbr/lacue - OT CbOTBETHUA AbPrKABEH CbA Npu ycnosuaTa Ha MK.

9.3. [eliHocTTa Ha BuBakom bwbarapua EA[ nonaga B obxeBaTa Ha AeWHoOCT Ha CeKTopHaTa
NOMMpPUTENHA KOMUCUA 3a pasriexaaHe Ha cnopose B 06/1aCTTa Ha eNeKTPOHHUTE CbobLLeHns —
agpec: rp. Codpua 1000, nn. CnaserikoB No 4A, uHTepHeT cTpaHuua www.kzp.bg, e-mail:
adr.els@kzp.bg. Ako cnop, oTHeceH KbM BuBakom Bbarapua EALL, He e paspelueH, noTpebutenat
MO’Ke 43 NOTbpCM CbAeWcTBME OT MoOMMpPUTENHaTa KomucuaA. KoraTo cnopbT ce oTHacAa A0
[,0roBOPU 32 OHNAMH NPOAAXKON UK YCAYTK, CbAeNCcTBME 3a pellaBaHeTo My MOXKe Aa ce NoJyyn
oT EnekTpoHHaTa nnatdopma 3a OHMAMH pellaBaHe Ha NOTpPebUTeNckM crnopose:
http://ec.europa.eu/odr. Busakom Bbarapus EA[ He ce aHra)Kupa ga nos3Ba MnocoyeHuTte
opraHu.

9.4. TbnkyBaHeTO Ha [loroBopa mexAay CTpaHUTe Lie Ce M3BbpLBa MpU CAeaHuA pef Ha
npeanoyntaHune: 3aasnaeHneTo/Jorosop 3a nonssaHe Ha Ycayrata Vivacom IPTV, KoHcTaTuBeH
NPOTOKOA 3a NpefocTaBAHe Ha TeXHUYecKo obopyaBaHe U MHCTannpaHe Ha YcayraTa, 3asaBKK 3a
npefocTaBaAHe Ha AONBAHUTENHMU ycayrn Kbm Yeayrata Vivacom IPTV (ako nma TakuBa), O6wum
ycnosuA 3a npegocTtaBaHe Ha Ycayrata Vivacom IPTV, KaTo npy HAKONKO AOKYMEHTa OT eaAuH U
CbLy, BUA, NPEeAMMCTBO LLie MMAT Kaay3uTe OT JOKYMEHTUTE C NO-KbCHa AaTa.

9.5. Mo cmucbna Ha HacTtoawwmTe O6LLM YCI0BMA 33 MUCMEHO Npean3BecTue/yBeoMsABaHe Lie ce
cyMTa NUCMO ¢ obpaTHa pasnucka uam dakc.

9.6. B cnyyaii, Ye HAKOA OT KnaysuTe Ha HacTosawmTe OBLLM YCIOBUA Ce OKaKe HeaeNCcTBUTENHA,
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TOBa HAMa 3 OKaXe Bb34elCTBME BbPXY BaJIMAHOCTTA Ha BCUYKM OCTaHANN.

9.7. Mo OTHOLWWEHME Ha BbNPOCK CBbP3aHU ¢ GUKCUpPaHU rnacosu ycayrm, Busakom Net u Fiber net
yCyrn, npepocTaBaHM Mo cboblMTenHaTa AMHMA Nons3BaHa 3a Ycayrata Vivacom IPTV ce
npunaraT CbOTBETHO, AeMCTBALLMTE 06LLM YCNOBMA Ha BMBaKOM 3a BCKA OT NOCOYEHUTE YCAYTH.
BcAKakBM BbNpOCKM OT cTpaHa Ha MoTpebuTtena oTHOCHO NPefoCTaBAHETO Ha yc/iyraTta, LeHu u
YyCNOBMATA Ha NiauwaHe, TapudHM NAAHOBE, TEXHUYECKM Npobnemu, NpomaHa Ha agpeca 3a
npenocTaBaHe Ha yc/yraTa, NpeKpaTABaHe Ha NPAaBOOTHOLIEHMATA, MOAAPBIKKA U Ap. MOraT Aa ce
oTNpaBAaT Ha TenedpoHa 3a O6cay:kBaHe HaA KaveHTu (123) peHoHowHo, 7 (ceaem) aHW B
ceaMmuLaTa, KAaKTO U BbB BCEKU TbProBCKM LeHTbp Ha BuBakom.

10. (B cnna ot 10.05.2021 r.) HKanbu, monbu 1 npeanoxeHuns

10.1. Korato usnuTBa npobsiem c monssaHeTo Ha ycayrute, A6oHatbT/Mon3Batensat cneaga
He3abaBHO Aa yBesomu BrvBakom 3a ToBa Ha TenedoH 3a obcnyksaHe Ha KaneHtn 123, npes
eNleKTpoHHaTa dopMa 3a KOHTAKT C APYKEeCTBOTO Ha www.vivacom.bg unu B yaobeH 3a Hero
MarasvH Ha ApyxectBoTo. lpu pasrneskgaHe Ha OMNAKBAHETO 3a TeXHMYecku npobnem M 3a
LennTe Ha OTCTPaHABAHETO Ha YCTAHOBEH TaKbB, BUBakOM M3BbpLUBA ANCTAHLIMOHHM MPOBEPKMY,
KOHCY/NTaLMM 1 NOCeLLeHNA Ha MACTO NPU HeobXoAMMOCT.

10.2. AgpecupaHuTe go BruBakom »anbu, monbu n npeasioKeHns ce pasriexaaT u peliasaTt oT
BMBaKOM He MO-KbCHO OT eAMH Mecel, OT MONYy4aBaHETO WM, KaTo Kanbonopatenart ce
nHdopmmpa NUCMEHO 3a pesyaTaTa.

10.3. MNpu cna3BaHe Ha AelcTBaliaTa NpaBHa ypeAba OTHOCHO 3almTaTa Ha JIMYHUTE AaHHU,
BMBaKOM NOAAbBPIKA M CbXPaHABA PErUCTPU HA BCUYKM XKabU, MONGU U NpesioKeHns, 38 KOUTO
ce npwaara ToBa yC/10BMe, KaKTO M OTTOBOPUTE MO TAX 3a CPOK OT 24 meceLa.

10.4. XKanbute, monbute, NpeasOKEHUATA U PEKNAMALNUTE, BKAKOUYUTENHO OTHOCHO YC/IYrU Mo
0bcny)KBaHeTO M NOAABbPXKAHETO HA NPeAOCTaBAHUTE OT NPeAnpPUATUETO YCAYTK ce NoAaBaT Ha
MACTO B TbproBCKaTa MpeKka Ha BuMBakom mam upes MHTEpHEeT CTpaHULATa Ha APYKecTBOTO Ha
agpec www.vivacom.bg. lMoctbnuaute »anbu, monbu, npeanoxeHua W peknamauum ce
3aBeXaT BbB BXOAALL, PErUCTbP U Ce pa3riexaaTt no pesa Ha NoCTbNBaHETO UM.

11. (HoBa B cuna ot 01.09.2023 r.) J/IMYHM AaHHU Ha AbBoOHaTa (B Tasu Touyka noTpebuten —
¢dur3mnyecko nuue)

Mpw 1 NO NOBOA CKAOUYBAHETO M U3NBJAHEHWETO HA UHAMBUAYANEH AOrOBOP C NOTpebuten, KOMTo
e ¢um3mnyecko nuue, BuBakom moxke ga cbbupa cnegHuTe IMYHU AaHHU, CblIAacHO NpeaBuaAEeHOTO
B 3aKOHa 32 e/IeKTPOHHUTE CbObLLEeHNA:

3a uenute Ha wuaeHTUMKaALMA, OCUTypABAHE HA TOYHOCTTA HA JAAHHWUTE, KaKTO MU 3a
npefoTBpaTABaHe Ha 3710ynoTpebu:

TPY UMEHa, e4UHEH TPa*KAAHCKM HOMEP M agpec, a 3a YyXKAeCTpaHHM A1La - IMYEH HOMeD;
MHbopMauua, Heobxoauma 3a fONbAHUTENHATA UAEHTUDMKALMA HA NOTPEBUTENA UK KPpalHUSA
nonssaTten, KoraTo MHAMBUAYANHUAT AOTOBOP Ce CKJIIOYBA HEMPUCHCTBEHO;

[AHHM 33 BMAA, HOMepa, AaTaTa, MACTOTO M OpraHa Ha M34aBaHe Ha NpeacTaBeHUA JINYeH
LOKYMEHT, C KOUTO ce naeHTuduumpa notpebutenar;

[AHHW 33 KOHTAKT € NOTpebutens no eneKTpoHEeH NbT; OCBEH 3a BPb3Ka € noTpebutens, Busakom
MOKe [la U3M0/13Ba Te3n AaHHM 33 U3MpaLlaHe Ha CbOobLLEeHMA 32 MAapPKETUHT U peKslaMa Ha Herosum
COBCTBEHN CXOAHW MPOAYKTM WAW YCAYrM, KaTo [aBa Bb3MOXHOCT Ha BCeKM noTpebuten
6e3Bb3Me3gHO M NO NleCeH HauyuMH Aa M3pa3u Hecbr/lacMe B MOMEHTA Ha CK/oYBaHEe Ha
WHAMBUAYANHUA AOTOBOP U C/e TOBa;

APYrY AaHHU, HeObX0AMMM 3a NPeAoCTaBAHe Ha yCayruTe.

CbrnacHo 3aKoHa 3a eIeKTPOHHUTE CbOobLWEeHMA, NPU NPeAOoCTaBAHE Ha YC/yrM Ha noTpebutenute
— ¢pun3nyeckn nnua - BuBakom moxke na 06paboTsa u cnegHUTe AaHHU:

TpadUUYHU AaHHM — JAHHKU, HEOBXOAMMM 32 NPeSoCTaBAHE Ha e/IEKTPOHHWU CbOBLLMUTENHM YCAYTH,
33 TaKCyBaHe, 3a GopMMpaHe Ha CMETKUTE Ha NOTPebuTennTe, KakTo 1 3a AOKa3BaHe Ha TAXHaTa
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[0CTOBEPHOCT;
LAHHW, HeobxoAMMM 33 M3roTBAHE Ha AaHbyHWU  GAKTypu, AeTanan3MpaHn CMeTKM U
LeTalIM3npaHn CNpaBKu;

Mpu 1 No noBog, ckAOYBaHE Ha MHAMBUAYA/HWU AOTOBOPU U NpefocTaBaHe Ha ycayrn Busakom
06bpaboTBa /NIMYHUTE JaHHW 3a noTpebuTennte — ¢GU3MYECKM NMLA, B KAYecTBOTO CM Ha
aAMMUHUCTPATOP MO cmucbna Ha Pernament (EC) 2016/679 Ha eBponeiickusa napaameHT U Ha
cbBeTa OoT 27 anpun 2016 rogvMHa OTHOCHO 3awuMTata Ha GU3MYECKUTE AnLA BbB Bpb3Ka C
06paboTBAHETO HA IMYHU JAHHW M OTHOCHO CBOHOAHOTO ABUNKEHME HA TaKMBa Al@HHWU U 32 OTMAHA
Ha OupekTnea 95/46/EO (06w, pernameHT OTHOCHO 3allMTaTa Ha AaHHMTe uan OP3[).
O6paboTBaHETO HA /IMYHU AAHHWM OT CTpaHa Ha BMBaKOM ce OCbLLECTBABA MoA HaA3opa Ha
Komucuma 3a 3awmTa Ha anyHuTe gaduu (K314) — Codua 1592, 6yn. ,Mpod. LiseTtaH Slazapos” Ne
2.

MoTpebutenute — GM3nMYeECKM NMLa — UMaT ciegHUTe npasa no OP3/:

MHbOopMMpaHOCT BbB Bpb3Ka ¢ 06paboTBaHETO Ha IMYHUTE UM AaHHU;

JocTbn g0 MMYHUTE UM JaHHM, B KOeTo obaye He ce BK/IOYBA NPABOTO Ha NoJly4yaBaHe Ha Konua
Ha JOKYMEHTU WY Ha APYrvM HOCUTenu ¢ 06paboTBaHNUTE IMYHU JAHHW;

KopurmnpaHe Ha IMYHUTE UM OAHHM, aKO Ca HETOYHMU;

M3TpuBaHe Ha INYHUTE UM JaHHW;

OrpaHunyaBaHe Ha 06paboTBaHETO Ha IMYHUTE UM LaHHU;

Bb3paxeHue cnpamo obpaboTBaHETO Ha IMYHUTE UM [AHHW, KOraTo CbLLOTO Ce M3BbPLUBA Ha
OCHOBaHWe NerMTMMeH MHTepec;

MpaBo Ha 3aWwuTa No cbaebeH NAn agMMHUCTPaTMBEH pes (Npea K3/14), B caydait, ye npaBaTa UM
no OP3/[, ca 611 HapyLueHw.

BrBakom noaAbpika M NpefocTaBa Ha notpebutenute — GU3NYECKM LA — MbJIHA U aKTyaslHa
MHbOPMaLMA BbB Bpb3Ka C 06paboTBaHETO HA IMYHWU AAHHM Ha noTpebutenute — dU3UYECKU
nvua — 8, MNMoANTUKa 32 NOBEPUTENHOCT M 3aLLMTa HA IMYHUTE AaHHW, 06paboTBaHM BB ,,BuBakom
Bbarapusa“ EAL npu v no noBoA NpPenoCTaBAHETO Ha e/1eKTPOHHW CbOobLMTENHU ycayru”
(“NonnTrka”), nybankysaHa Ha vivacom.bg, KaTo Npw BCAKO 3MeHeHMe Ha MoauTukaTta BuBakom
ce 3a4b/mKaBa fa Nyb6/MKyBa HEMHOTO aKTYa/IHO CbAbP)KaHWE HA MHTEpPHeT cTpaHuuaTta cu. B
NonuTtnkarta ca onucaHu:

KaTeropumTe IMYHU AaHHU, KaKTO U CbOTBETHUTE LieNn 3a TAXHOTO obpaboTBaHe;

NnpaBHUTE OCHOBAHWSA 3a 06paboTBaHe HA IMYHUN AAHHU;

MHbOPMaLMA 3a U3TOYHUKA HA IMYHUTE JAHHWU — B C/ly4alt Ye BuBaKom nosyyaBa AaHHMW OT TpeTu
nnua;

CblLLEeCTBYBAHETO HAa aBTOMATM3MPAHO B3eMaHe Ha peLleHus, BKIYBALWO NpoduanpaHe;
CpPOKOBETe 3a CbXpPaHEeHME Ha IMYHU JAHHU UK KPpUTEPUUTE 33 TAXHOTO OnpesensHe;
nosyyaTenuTe Uau KateropuuTe nosydaTenu Ha TMYHU JaHHK;

KoOopAuHaTUTe 3a Bpb3Ka C BMBakom n onpeaeneHoTo OT Hero AJbXKXHOCTHO nLe MO 3alMTa Ha
OaHHUTE;

YCNOBMATA U HAYMHUTE 33 yNpaxkHABaHe Ha npasaTta no OP3/[, B ToBa YMCN0 33 NPABOTO Ha *Kanba
no K314,

apyra uHoopmaumsa, npegsugeHa 8 OP3/,.

[Ovpextop ,Mpoaykm nycnyr*



