VIVACOM

OBLLM YCNOBUA 3A MPEAOCTABAHE HA
YCNYTUTE MOBIX U 5G HOME NET

(B cnna ot 01.09.2023 r. ¥ NPUNOKUMM KbM AOTOBOPH,
CK/IlOYeHM Ha U cneg 03.03.2023r.)

HactoawmTe O6wm ycnosuma 3a npegoctassaHe Ha Ycnyrute Mobix n 5G Home Net ca nsrotseHm
oT ,,BuBakom bwarapua" EA[, cbc cepanviie n agpec Ha ynpasneHue: rp. Cooua 1784, byn.
,Uapurpaacko woce" 115 W, BnucaHo B TbProBCKMA perncrbp Ha AreHuumaTa no BNMCBAHUATA C
EVK 831642181, AAC Ne BG831642181 (Busakom).

JoroBopbT Ha BuBakom c aboHaTa 3a npepgoctaBsaHe Ha Ycayrute Mobix nam 5G Home Net
(HapuuaH no-gony 3a KpaTkocT ,,Jorosop") BKAOYBa:

e Tean O6wWM YcnoBusA 3a npegoctaBaHe Ha YcayruTe Mobix n 5G Home Net, ny6ankysaHu Ha yeb
CTpaHuMuaTa Ha Busakom - vivacom.bg;

¢ 3asBneHune-lorosop 3a nonssaHe Ha Ycayrute Mobix nnm 5G Home Net.

HactoawmTte O6wm ycnosus, Yact oT [loroBopa 3a npepocTtaBsiHe Ha Ycayrute Mobix uam 5G
Home Net (,,Ycayrute"), yperkaaT ycnosuaTta, Npu Kouto aboHaTuTe ckatousaT [loroBop ¢ Busakom
3a NPeAoCTaBAHETO Ha AOCTbN A0 UHTEPHET Ypes ycayrute Mobix nam 5G Home Net.
MN3meHeHuATa B O6WMTe ycnoBma ce 06ABABAT M B/IM3AT B CM/1A NPU CMasBaHe Ha U3UCKBaAHUATA
Ha 3aKOHa 3a e/IeKTPOHHUTE CbObLLEHNS.

MNapameTpuTte Ha Mobix 1 5G Home Net ycayrute u TeEXHUTE LEHM ca ONUCAHW B CbOTBETHUTE
WHAVBWAYANHU A0rOBOPU 33 NpegocTaBaHe Ha YcayruTe.

B cpoK 00 eanH mecel, cnef BM3aHe B cuia Ha Te3n O6LWM yC/ioBUA UM HA TEXHU U3MEHEHMUA,
aboHaTuTe, KOUTO He ca cbrnacHW ¢ O6LWUTe YCNOBUA AN U3MEHEHUATA, UMAT NPaBO A3 NOUCKaT
npekpatABaHe Ha WHAMBMAYa/NeH MNUCMEH [OroBop WM MNPaBOOTHOLWEHMETO MO MNOBOJ,
Nnosa3BaHUTE YCAyru, ¢ NUCMEHO 3asaB/eHWe 40 BuMBaKom, NoAafeHO B HAKOM OT TbProBCKUTE
LEeHTpOBE Ha ApYXKecTBOTO. B TO3M ciyyalt npekpaTABaHeETO Ha AoroBopa e 6e3 caHKuuu 3a
aboHaTuTe. [OCOYEHOTO NPaBU/IO HE Ce Npuaara, Korato NPOMeHUTE Ca U3KAOYUTENHO B HEroB
MHTEepec UK ca OT afMUHUCTPATUBEH XapaKTep U HAMAT HebnaronpuATHO Bb3AENCTBME 3a Hero,
WAW He 3acAraT MNO/3BaHM OT Hero Yycayru, WauM ca MpAKO HAJ0KeHW OT AelCTBaLLoTo
33aKOHOAATENCTBO, OT MPABOTO Ha EBpOMENcKMA Cblo3 MAM OT KOMMETeHTeH opraH. BuBakom
yBeAOMABA KpanHUTe aboHaTH 33 M3MeHeHUA Ha ObLwmMTe yCI0BUA B CPOK He MO-KPaTbK OT eAuH
mecel, Npeau BAN3aHETO MM B CMAA, KaTo Ny6ANKyBa M3MEHEHMETO Ha MHTEPHET CTpaHULaTa Ha
OPYXKeCTBOTO.

1. MNpeaBapuTenHn 3aabAXKeHUA Ha Busakom

1.1. Hann4yHocT Ha YcnayraTa

Ycnyrata ce npepoctaBs Ha TepuTopusaTa Ha bBbarapua, ype3 obliecTBeHaTa eNeKTPOHHA
CbOBLMTENHA MOABUMKHA KEeTbYHA Mpexa no ctaHgapT GSM (2G ), no ctaHaapt UMTS (3G), no
cTaHpapT LTE (4G) 1 no ctaHaapT NR (5G) Ha BuBakom. HannyHOCTTa Ha ycayraTa Ha KOHKpeTeH
aapec 3aBMCU OT PasINYHK GaKTOPU, KaTo B CNyYait Ye NOKPUTUETO He NO3BO/ISBA KAYeCTBEHO
nosI3BaHe Ha yc/lyrata Ha agpeca, NocoyeH B 0roBopa aboHaTbT MMa npaBatano 1. 1.3 1 8.6.9 ot
Te3n o6 ycnosus.

1.2. NHcTanunpaHe

3a nonsBaHe Ha ycayrata BuBakom npegocTtasa Ha aboHata CMM KapTa 1 naket oT obopyaBaHe,
KOEeTO ce MpefocTaBA 3a MOA3BaHe M OcTaBa COHBCTBEHOCT Ha BuBakom. BuBakom npepoctass
NnakeTa 3a MHCTaZIMpaHe Npu nognuceBaHe Ha gorosopa 3a Ycayrute Mobix nam 5G Home Net u
CbCTaBA npuemo-npesaBaTeneH npotokon. Ob6opyaBaHETO ce WMHCTaAnpa CaMOCTOATE/IHO OT
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aboHaTa, B CbOTBETCTBME C YyNbTBAHETO, NpeAoCTaBeHO 3aefHO obopyasaHeTo. BcsaKakeu
BBMNPOCK OT CTpaHa Ha aboHaTa OTHOCHO MHCTaAMpaHeTo Ha obopyaBaHeTo 3a Ycayrnte Mobix
unm 5G Home Net moraT ga ce oTnpaBaT Ha TenedoHa 3a O6cayKBaHe Ha KaneHTu (123)
LeHOHoWHo, 7 (cepem) gHU B cegmuuaTa.

1.3. AKO cnen MHCTaZIMpaHe Ha ycayrata ce yCTaHOBW, Ye Ha agpeca 3a Non3BaHe Ha ycayraTta,
NocoYeH B JOroBOpa, HAMA NOKPUTME HAa MOBbUAHATa Mpexa Ha BuBakom, aboHaTbLT MMa NPaBo
03 NpeKpaTu gorosopa, 6e3 Aa Ab/KU HeYCTOMKM 3a meceyeH aboHaMEHT.

2. NpeaBapuTenHu 3a4b/XKeHUs Ha aboHaTa

2.1. NpepocTtaBsaHe Ha MHPopMaUua

ABOHaTLT NpenocTaBs Ha BuBakom pocToBepHa MHPOPMaLMA U HEOBXOAMMMUTE AOKYMEHTU
npeau nognuceBaHeTo Ha 3asBaeHneTo-lorosop 3a nonssaHe Ha Ycnyrute Mobix nam 5G Home
Net. JokymeHTUTe BKAtOYBaT, 6e3 fAa ce orpaHMYyaBaT [0, AOKYMEHT 3a CaMOJIMYHOCT U 33
lopuamyecKkuTe NMUa  YAOCTOBEPEHWE 33 aKTya/lHO CbCTOSiHME, B CAy4al 4ye He ca
NpeperncTpupaHn UaM perucTpupaHu B TbproBCKMA PErncTbp, AOKYMEHT 3a perucrpaumsa no
BY/ICTAT (aKko e npunoskmmo) m/vamn peructpaumata no AA4C, MbAHOMOLWHO B C/ly4anTe, KOrato
3aaBneHueTo-[loroBop He e NOAMNUCAaHO OT NpPeACcTaBAABALLMA OPULNYECKOTO NinLEe.

2.2. OrpaHun4eHma npu nNon3BaHeTo Ha Ycayrute

YcnyruTe, npefoctaBsHM oT BUBaKOM, NO3BOIABAT AOCTHM A0 UHTEPHET HA KpaHW aboHaTU U He
ca NoAXoAALLM, HUTO NO3BONABAT Npenpoaaxba N NpesocTaBAHETO MM MO TbProBCKM HAYUH Ha
TpeTn nuua. ABOHaATBLT ce 3a4b/IKaBa Aa He Npenpoaasa MAM NPeaoCcTaBA NOJ KAaKBaTo M Aa e
dopma Ycnyrute Ha TpeTv anua.

3. Cpok Ha [loroBopa 1 BAM3aHe B cuna

3.1. floroBop®bT 3a non3BaHe Ha Ycayrute Mobix uan 5G Home Net Baunsa B cuna HesabasHo cnep,
noAnucBaHeTo My M npepasaHe Ha CMM kaptata M obopyaBaHeTO 3a ycayrata € npuemo-
npesgasaTeseH NPOTOKO.

3.2. BuBakoM MMma npaBo ga OTKaxKe Aa CKAYU nHamMBuayaneH [loroBop 3a nosi3BaHe Ha ycayryte
Mobix nan 5G Home Net c aboHaT, KOWTO He e CbraceH A0roBOpPbT Aa Bese B cuia HesabasHO
cnepn noAnvcBaHeTO My, npeasuz Ye BuMBaKoOm npeaoctaBA NPWU CKAKOYBAHETO My KpaliHO
YCTPOWCTBO.

3.3. AboHaTbT e cbrnaceH Aa wM3nonsea M 3annawa Ycayrmte Mobix nam 5G Home Nets
33aBMCUMMOCT OT M3bpaHaTa cbC 3asBneHueTo-Jorosop 3a nonssaHe Ha Ycayrute Mobix nam 5G
Home Net onuusa - gorosBop 3a MoA3BaHe Ha yc/ayrata 3a cpoK oT 12 (aBaHagecert) wam 24
(&BazeceT v yeTUpPU) MeceLa, CYMTAHO OT AaTaTa Ha NOANMCBaHe Ha 3aaBieHneTo-Lorosop.

3.4. B cnyyari ye B JoroBopa He € NOCOYEHO APpYro, CAes U3TnyaHe Ha M3bpaHua cbe 3anBaeHneTo-
[loroBop CpoK CbLUMAT Ce cuMTa NPOLBL/IXKEH 3a HeonpeaeneH nepmo oT Bpeme, A0KaTo efHa oT
CTpaHUTE He yBeAOMM ApyraTta ¢ e4HOMeCeYHO NMUCMEHO Npean3BecTMe 3a HaMepeHMeTo c1 Aa
npekpatu nosssaHeTo Ha Ycnyrmte Mobix nam 5G Home Net. JorosBopbT moxke ga 6bae
NPOAB/XKEH C HOB CPOK CamMO MpPU HaIMYMETO HA M3PUYHO MUCMEHO Cbr/lacne OT CTpaHa Ha
aboHara.

3.5. BuBaKOM ce 3agb/KaBa [a yBeAomu aboHaTa 3a M3TUYAHETO HA MUHUMANHUA CPOK Ha
WHAMBUAYANHUA [OrOBOP B CPOK Hah-manko 30 KaneHZapHW AHW npeay M3TUYaHe Ha
MbPBOHAYA/IHO AOFOBOPEHMA CPOK.

4. HeobxoaMmo TexHuyecko obopyasaHe

4.1. 3a fa n3nonsea Ycayrute, aboHaTbT TpA6Ba Aa OCUIypu NOCOYEHUTE NO-A0/Y U3UCKBAHMA:

e CBOBOOAEH eNeKTPMYECKM KOHTAKT, HAa Pa3CTOAHME NO-ManKo OT 1 M. OT MACTOTO, KbAETO Lie
61bae nHcTanmpaHa YcnyraTa;

e MepcoHaneH kommnoTbp ¢ Ethernet/WiFi nHtepdeiic (mpexkosa kapra), paboTtely ¢ MHTEPHET
codTyep.



4.2. 3a nonseaHe Ha ycnyrata Bueakom npepoctaBa CUM KapTta u 6e3xuuyeH pytep (KpanHo
YCTPOMCTBO) CbC CIEAHNUTE aKCecoapu:

* Enektpuyeckun agantep;

® BbHIWHA aHTeHa 3a NnofobpAaBaHe Ha NPUeMaHuA CUrHan;

e Kabenu 3a cBbp3BaHE KbM E/1EKTPUYECKO 3aXPaHBaHE;

e Ethernet kaben 3a cBbp3BaHe Ha pyTepa C KOMMIOTHLPA;

e bpoluypa ¢ MHCTPYKLMK, NOKa3Ballla Kak ce MHcTanupat Yeayrute.

4.3.3a npepocTtaBeHoTo OT BuBakom obopyaBaHe ce M3roTeA M NOANMCBA NpUemo-npeaaBaTeseH
npotokon. ObopyaBaHeTo, NpeAocTaBeHo oT BuBakom, ocTaBa cO6CTBEHOCT Ha BuBakom.

5. 3aa4bKeHUA Ha CTpaHUTe C/ief, CKIloYBaHe Ha A0roBopa 3a ycayraTta

5.1. MpomsAHa B npefoCTaBeHUTe AaHHU

ABOHATHLT e AnbKeH aa MHdopmmpa BuBakom 3a HAaCTbNUAW MPOMEHMU B NPeLOCTaBEHUTE AAHHM
33 MAeHTUdUKALMA B pamKuTe Ha 3 (TpK) KaneHaapHM AHM OT HaCcTbMBaHe Ha NPOMAHaTa.

5.2. NpepoctaBeHo oT BuBakom obopyasaHe

5.2.1. ABOHaTbT e ANbXKEH Aa Masu NpenocTaBeHOTO OoT BuBakom obopyaBaHe OT MeXaHUYHM
nospeam M Kpaxkbu 1 ga ro cbxpaHaBa OT MOMEHTA HA MOY4YaBaHETO My Ha MACTO M MO HaYMH,
rapaHTMpalw HagexaHo npegoctaBaHe Ha Ycnyrata. BuBakom He e OTroBopHa 3a LWeTu,
HaHeceHu Ha UMYLLLECTBOTO Ha ABoHaTa u/WUan Ha TPeTM LA OT CbLoTo o6opyaBaHe.

5.2.2. B cnyyai Ha Kpaxba unu npu nospega, npuunHeHa ot AboHaTta, Busakom npepocrasa
npyro obopyaBsaHe, Kato ABOHaTbLT € OTroBOpeH npes BuBakom 3a CTOMHOCTTa Ha 3arybeHoTo
obopyaBaHe MAM HaHeceHMTe My nospeau. B To3m cnyyait BuBakom e npesoctaBu HOBO
obopypaBaHe cpelly 3anialiaHe Ha CTOMHOCTTA My oT ABoHaTa. MI3KkatoueHme ca cayyauTe, B KOUTO
KparkbaTa e ycTaHOBEHa C aKT OT CbOTBETHUTE Bb/IrapCcKM BNacT u BuBakom e yBegomeHa 3a ToBa
B paMKuTe Ha 7 (cefem) gHU cnep ropenocoyeHms aKT.

5.2.3. BbB BCMYKM C/y4aum Ha 3aryba MAM HaHeceHW Bpeaun Ha obopyaBaHeTo, cOH6CTBEHOCT Ha
BMBaKOM, MPUUYMHEHU C YMUCDHA UAN HEBPEXKHOCT OT cTpaHa Ha ABoHaTa, NOCNeAHUAT OCTaBa
OTroBOpPEH 3a Te3u Bpeau.

5.3. HensnpaBHoOCTM Npu NnpeaocTaBsaHe Ha YcnyraTa

BvBakom ce 3agbsirKaBa f[a OTCTPaHABA, B PaMKUTE Ha CblUECTBYBALLUTE TEXHUYECKU U
NpPOM3BOACTBEHU Bb3MOXKHOCTU, B PabOTHO Bpeme BCAKAKBU HEU3MNPABHOCTU, Bb3HUKHAAW Npw
npefocTaBAHe Ha YcayraTa, 3a a ce noaabprka Ycayra ¢ HeobxoAMMOTO KayecTso.

5.4. KOHKpeTHMTe napameTpu 3a MNogapbXKKa Ha ycayraTa ca cbrnacHo O6wwy ycnosua 3a
ypexgaHe Ha B3aMMOOTHOWeEHUATa Mmexay ,BuBakom Bwvarapma“ EAL wn A6oHaTuTe w
MoTpebutenute Ha ENEeKTPOHHW CbLOBLIMUTENHWU YCAyrK, NPenocTaBaHM 4ype3 obLLecTBeHUTe
MOBUAHN HAa3eMHW Mpexun Ha ,BuBakom Bbarapua” EAL.BuBakom ocurypsasa rapaHUMOHHA
nogApbXKKa Ha 060pyaBaHeTO Cbr/IaCHO YC0BUATA NO rapaHLUMOHHATa My KapTa U AeiCTBaLWoTo
6BbArapcko 3aKOHOAATENCTBO.

5.5. BpemeHHO cnupaHe Ha npeaoctaBaHeTo Ha Ycayrn Mobix namn 5G Home Net

BvBakom cu 3anasBa nNpaBoOTO Aa CNMpa BPeMEHHO NpeaocTaBAHETO Ha Ycayrute B cnefHuTe
cnyyau:

5.5.1. MnaHupaHM NPoPUNAKTUYHN PEMOHTU WAN MEPONpPUATUA C Len ONTUMMU3IMpaHe Ha
KauecTBeHW NapameTpu Ha Ycayrata v aBapunHU PemMoHTY;

5.5.2. CmylieHne n/uaM cnvpaHe Ha e/IeKTPUYECKOTO 3axpaHBaHe Ha pernoHasHaTa Wau
HaLMOHa/IHA e/IeKTPUYECKA MPeKa 40 Bb3CTaHOBABAHE HA 3aXPaHBAHETO;

5.5.3. Korato aboHaTbT M3non3Ba ajnTepHaTMBHO 0boOpyaBaHe, KOETO Cb3faBa OMAcHOCT 3a
MperkaTa Ha BuBakom nau gpyru aboHaTn Ha BuBakom - A0 oTcTpaHABaHe Ha ToBa obopyasaHe m
3amAHaTa My C NoAXoAALLo 0bopyaBaHe, KAaKTO M NPU CaMOoynpaBHO OTCTPaHsABaHe Ha NoBpeau B
obopyaBaHeTo, NpeaocTaBeHo OT BUBAaKOM, OT cTpaHa Ha aboHaTa;



5.5.4. Mpu HacTbnNBaHe Ha 06CTOATENCTBA HA HENPEOAO/IMMA CUa A0 OTNALAHETO UM;

5.5.5. Korato aboHaTbT Non3Ba HAKOA OT YCAyrnte no HauuH, KOMTO 3aTPyAHABA MAM NpPeyun Ha
HOopManHaTa paboTa Ha ApyrK aboHaTK Ha BMBaKOM MM UM NPUYMHABA LLLETY;

5.5.6. KoraTo nHTepHeT He e f,OCTbMNEH OT MpeXKaTa Ha BuBakom A0 ocurypasaHe Ha TaKbB JOCTHN;
5.5.7. (u3m. B cuna ot 01.09.2023 r.) Korato A6OHaTLT 3abaBa niawaHeTo Ha HAKOA oT Ycayrute
noseye ot 18 (ocemHapeceT) gHU cnef onpegenieHaTa KpaHa gata Ha naawade (nageska),
BnBakom mnsBecTaBa AboHaTa 3a ¢akTa Ha 3abaBAHETO M My NPeaoCTaBa AONbJAHUTENEH CPOK 3a
nnawaHe He No-KpaTbk oT 30 AHu;

5.5.8. Korato aboHaTbT M3M0N3Ba HAKOA OT YCAYrnTe Ha MoBeve KAMEHTCKM noTpebuTtencku
CTaHLMKN, OTKOJIKOTO € NOCOYEHO B MHAMBUAYA/IHUA AOTOBOP.

5a. MapaHTMpaHe Ha AOCTbN A0 OTBOPEH UHTEPHET

5a.1. BuBaKOM TpeTnpa efHAKBO EKBMBAZIEHTHUTE KaTeropum Tpaduk Ha AaHHU.

5a.2. [leftHOCTTa Ha BuBakom e npuBeseHa B CbOTBETCTBME C BCUYKM HOPMATMBHU U3UCKBAHUSA
OTHOCHO ynpaB/IeHNETO Ha TpaduKa, NOAABPKAHETO Ha KAYECTBOTO HA AOCTbMNA A0 UHTEPHET U
npeAoCTaBAHETO Ha AOCTbM A0 CbAbPXKAHUE, MPUJIONKEHUA U YCAYTN.

5a.3. CKopoCTTa 1 KQuecTBOTO Ha yCAyrute 3a A40CTbN A0 MHTEPHET 3aBUCAT OT TUMNA TEXHONOruA,
BMAa Ha NON3BAHOTO YCTPOMCTBO, NOKPUTMETO M HAaTOBAapPEHOCTTa Ha Mpe’KaTa, e4HOBPEMEHHOTO
nosI3BaHe Ha ycayraTa OT HAKOJ/IKO YCTPOMCTBA, apXUTEKTYPHU 1 reorpadckm ocobeHocTu, n Apyru.
3a ycnyruTe no HacTosWwmMTe 0bLWM yCNoBUA He ce npeasaraTt MMHMMAIHU HMBA Ha KQyecTBo.
5a.4. OrpaHMYeHuMs Mo OTHOLWIEHME Ha AO0CTbMa A0 M/WAM NOM3BaHETO Ha ycayrm moraT Aa
CblLEeCTBYBAaT BbB Bpb3Ka C HEOOXOAMMOCT OT ynpasieHMe Ha TpaduK WAM 33aABEHU OT
notpebutena AONbAHUTENHU YCAYTU. BUBaKOM He HOCM OTFOBOPHOCT 33 B/IOLEHO KAyecTBO Ha
npenocTaBAHMUTE YCAYrU, KOETO € B Pe3y/iTaT OT XapAyepHuTe n/uam codTyepHN XapaKkTepuCTUKU
Ha KpalHOTO YCTPOWCTBO Ha notpebutena uAM 0COHBEHOCTU Ha HEeroBOTO KOHKPETHO
MEeCTOMONOXKEHME.

5a.5. BuMBaKOM u3NbAHABA CTPUKTHO HOPMaTMBHWUTE aKTtoBe Ha EC u Ha HauMoHanHoOTO
3aKOHOJATE/NICTBO, KOETO e B CbOTBETCTBME C MNpaBoTo Ha Cblo3a, CBbP3aHU CbC
3aKOHOCHOOPA3HOCTTAa HA CbABPNKAHUETO, TNPUIONKEHMATA WU  YCAYTUTE, WAM  OTHOCHO
obLliecTBeHaTa CUTYpPHOCT, BKIIOYUTENHO HaKa3aTe/IHOTO MNPaBO, KOETO WM3WMCKBA Hanpumep
6NOKMpPAHETO Ha OnpeaenieHo CbAbPKAHWE, MPUNONKEHUA UAM YCAyrn. Bb3 OCHOBA Ha Te3u
M3NCKBAHWA BMBaKOM W3BbPLUBA YyNpaBieHMe Ha TpaduKa CbrNACHO U3UCKBAHUATA Ha
[,ecTBaLoTO 3aKOHOAaTeICTBO.

5a.6. BuBakom TpeTupa efHaKBO Lennsa TpaduKk npu npesocTaBAHETO Ha YCAyru 3a AOCTbN A0
WHTepHeT, 6e3 AUCKPMMUHAUMUA, OrpaHUMYeHMe WM Hameca, He3aBUCMMO OT nogaTensa u
nony4yaTens, CbAbp}KaHWETO, A0 KOETO e Mojay4yeH AOCTbM WM KOEeTo e pa3npoCTpaHeHo,
W3MN0/I3BAaHUTE WAM NPEeAOCTaBEHUTE MPUNOXKEHUA WAUM YCAYTM U U3NOA3BAHUTE KpanHU
ycTpoictBa. M3BbH TOBa, BuBakom MoOXe Aa npwuaara  pasymHu  (Npo3payHu,
HEAUCKPUMMHALMOHHU U NPOMOPLMOHANHU, OCHOBAaHM Ha OBEKTUBHO Pas/IMyHMU TeXHUYECKMU
M3UCKBAHMA 33 KAYeCTBO HA YCAyrnTe Ha cneunduyHm Kateropmm Tpaduk) MepKu 3a ynpasieHue
Ha TpaduKa, BKAKYUTENHO, HO HE CaMO:

e 6nokupaHe Ha IP agpecu Unu amManasoHW oT TAX, KOraTo ca Aobpe U3BECTHU U3TOYHMLM Ha
noceraTesncTsa;

e 6n0oKMpaHe Ha IP agpecu, OT KOMTO NPOM3/M3a TEKYLLO NOCEraTeICTBO UK ca OBEKT Ha TeKyL0
noceraTescTso;

e 60KMpaHe Ha IP agpecu/ycnyru 3a 4OCTbN 40 MHTEPHET, KOUTO AEMOHCTPMPAT NOA403PUTENHO
nosezeHve (Hanp. HepaspelleHa KOMYHWKaLMA C KOMNOHEHTU Ha MpeXKaTa, CMSAHA Ha afipecu ¢
Len NpUKprBaHe Ha MAEHTUYHOCTTA UM);

e 6n0KMpaHe Ha IP agpecu, KoraTo ca Ha/MLLe ACHM NPU3HALLM, Ye Ca YacT OT MpeKa OT CObTyepHMU
NPUNOXKEHUSA UIU KOMMNIOTPU, KOUTO PaboTAT B aBTOHOMEH PEXMM M MMaT 3a Len Kpaxkba Ha



JINYHU AaHHKM (60T mpeska);

e 6N0KMpaHe Ha onpegeneHM HOMepa Ha MNOPTOBe, KOMTO MpeacTaBnsBaT 3annaxa 3a
CUTYPHOCTTA M LLe/IOCTTa Ha MpeKaTa.

B Te3u mepKM He ce BKAtOYBA HabatoaeHMe Ha cneunduyHOTO CbabpKaHWe U Te He ce npuaarat
3a nepuoa, No-AbAbr OT HE0bX0AMMOTO.

5a.7. BuBakom HAMa Aa npegnpuvema MepKu 3a ynpasieHue Ha TpaduKa, KOMTO HAOAXBbPAAT
MepKWUTEe, MOCOYEHM BbBB BTOpa anvHes (B ToBa uucno - ga 6nokupa, 3abaes, Npomens,
orpaHuM4aBa, ynpaxHABa Hameca, BNOLIABA KayecTBOTO WKW Aa AUCKPUMMHMPA cneunduyHo
CbAbpKaHMeE, MPUNOKEHUA WU YCAYTU UAU cneumndUYHN KaTeropum ot TaAX), C U3KIYEeHUe Ha
C/ly4anTe, Korato ToBa € HeobxoAMMmOo, M AO0KATo Tpae HeobxoAMMOCTTa, C Len cnasBaHe Ha
HOPMaTMBHW aKTOBE, aKTOBE Ha AbPKaBHW OpraHu, cbAebHM opraHu 1 Apyrv ny6aAnYHU opraHm,
KaKTO M cnasBaHe Ha MepKK, NpeaBUAEHM CbC 3aKOH; C Lie/1 3ana3BaHe CUIypHOCTTa U LLe/IoCTTa Ha
MperKaTa, KpalHUTe YyCTPOMCTBA U NPeaoCTaBAHUTE YCYTUY; 33 NPeAoTBpaTABaHe Ha NPeACTOALLO
npeToBapBaHe Ha Mpe)KaTa U CMeK4YaBaHe Ha MOC/AeACTBUATA OT U3BBHPEAHU UM BPEMEHHU
NpeToBapBaHUsA Ha MperkaTa. [lpegnpueTuTe MepKWM 3a ynpas/ieHMe Ha TpaduKa moxke Aa
3acerHaT HEenpUKOCHOBEHOCTTA HA JIMYHMA XKMBOT M 3aliMTaTa Ha JIMYHUTE JaHHM Ha
notpebutennTe cbobPa3HO NPUNOKMMOTO 3aKOHOAATENCTBO.

5a.8. MepKuTe 3a ynpasneHue Ha Tpaduka moxe ga obxsawat obpaboTBaHe Ha IMYHU [AHHW,
€AMHCTBEHO aKO ToBa 0bpaboTBaHe e HeobxoAMMO W MPOMOPLMOHANHO 3@ MOCTUraHe Ha
onucaHuTe uenun. Tosa obpaboTBaHe ce M3BbLPLIBA B cboTBeTCTBME C [AMpekTtnuBa 95/46/EO Ha
EBponelickma napnameHT 1 Ha CbBeTa 1 ¢ Aupektmuea 2002/58/EO Ha EBponeickusa napaameHT u
Ha CbeeTa.

5a.9. BuBakom uma npaBo cBO6OAHO Aa npeajiara ycayru, pasivyHu oT ycayruTe 3a JOCTbN A0
MHTEPHET, KOUTO Ca ONTUMM3UPAHU 32 ONPeAENeHO CbAbPXKAHME, MPUNOXKEHUA UAU YCIYTU, UIN
KOMBWHaLMA OT TAX, KOraTo ONTUMMU3MPAHETO e HeobXoAMMO, 33 A3 Ce U3MbBAHAT U3UCKBAHUATA
32 CbAbPKAaHMETO, NPUNOKEHUATA UAN YCAYTUTE 3@ ONpeaeseHO HMBO Ha KayecTBO, KaTo B Te3un
cnyy4yam uHbopmmpa aboHaTMTe 33 HauMHa, NO KOWTO MOraT fa ce OTPasAT BbpXy ycayrute 3a
LOCTbMN A0 UHTEPHET.

5a.10. Mpu cnop OTHOCHO Ka4yecTBOTO HA ycayraTa, CbLLOTO Ce YCTaHOBABA Ype3 MexaHUu3muTe 3a
HabnogeHne, ogobpeHn oT KomucusaTa 3a perynmpaHe Ha cbobluieHuATa. BMBakKom He Hocu
OTFOBOPHOCT 33 BJ/IOLWIEHO Ka4yecTBO HAa Yyc/yraTa, MopoAeHO OT HesaBucewum OT BuBakom
obcTosiTencraa.

6. LleHn 1 HauMH Ha nnawaHe

6.1. HayanHa gaTa 3a oTYMTaHe Ha CMETKM 3anoyBa OT AaTaTa Ha akTMBMpaHe Ha Ycayrute Mobix
nnn 5G Home Net.

6.2. BuBakom nybauKyBa akTyanHa MHbOpMaLMA 33 LEeHW Ha npeanaraHuTe ycayru, BCUYKMU
[encTBawm TapudHM NNaHoBe, TaKCM 3a MOALPDBMKKA, LLEHOBUM J/INCTU HA NpPesoCTaBAHO
obopyZiBaHe, HAUYMHU Ha NaalLaHe (PasnKKM B pasxoamTe, NPOU3TMYALLM OT Pa3IMYHUTE HAUYMHU
Ha NNalaHe - aKo MMa TaKMBa PA3/IMKK) - BCUYKM HepasAesiHa YacT oT HacToswmte O6wm ycnosus
- Ha odmMumManHaTa cu yeb-cTpaHumua: vivacom.bg.

6.3. LleHuTe ce popmumpat oT cnegHUTE enemeHTu, cnopes MHAMBUAYaAHUA Aoroeop ¢ aboHara:

6.3.1 EgMHNYHA LeHa 3a akTMBUpPaAHe Ha CboTBeTHaTa Ycnyra;

6.3.2. EAMHMYHA LeHa 3a BCAKa NPOMsAHA Ha aipeca 3a No/i3BaHe Ha CbOTBETHaTa yCayra;

6.3.3. MeceyeH aboOHaMeHT 3a M3M0/I3BaHE Ha CbOTBETHATa Yc/ayra 3a BCEKU eAuH OT4eTeH
nepuopa no 1.6.5.3;

6.3.4. MeceyeH aboHaMeHT 3a U3N0N3BaHE Ha AOMbAHUTENHW YCAYTW, KOraTo TaKMBa Ca 3aABEHW,
3a BCEKM eAnH OoTYyeTeH nepuog no 1.6.5.3;

6.4. EAHMYHaTa ueHa no 1. 6.3.1 ce HauMCcNABaT M 3aNaLLAT C NbpBaTa MeceyHa CMeTKa, oTyeTeHa
cnep HavyanHaTa A4aTa 3a OTYMTaHE Ha CMETKMTe, MoCoYeHa no-rope.



6.5. MbpBaTa MeceyHa cMeTKa 3a npegoctaBeHa Yeayrute Mobix nam 5G Home Net e abikuma
npes meceua, c/iieABall, TO3M, NPe3 KOMTO e aKTMBMPaHa CbOTBETHATA yCayra.

6.5.1. C nnawaHeTo Ha NbpBaTa CM MmeceyHa cmeTKa 3a Mobix nam 5G Home Net ycnyrnaboHatsT
3annawa:

¢ EAVHUYHMTE LeHM NO T. 6.3.1 1 6.3.2;

* YacTTa OT meceyHua aboHaMeHT 3a npefocTaBeHaTta Ycayra 3a gHUTe OT gaTtaTa 3a Hayasio Ha
OTYMTAHE Ha CMETKMTE A0 Kpas Ha OTYETHUA Nepuos, Npes KOMTo ce akTuBmMpa Ycayra;

e NbneH mecevyeH aboHaMeHT 3a CbOTBETHATa Yciyra v JONBbAHUTENIHM YCNYTY, aKO UMA TaKMBa,
32 OTYETHUA NEPUOL Cnes OTYETHUA Nepuos, B KOMTO e akTUBMpaHa YcayraTa.

6.5.2. BTopaTa 1 c/nepBallmMTe MECeYHU CMETKM e BKAYBAT NbJieH mecevyeH aboHameHT 3a
cboTBeTHaTa Ycyra, ONBAHUTENHU YCAYTU U OB/BKUMU CYMWU 32 AOMBJAHUTENIHO M3MO/I3BaHO
Bpeme (aKo MMa TakuBga).

6.5.3. MpepocraBeHnTe ycnyrun ce oTYMTAT HA CAegHUTE OTYETHU NepUoam B 3aBUCMMOCT OT AaTaTa
Ha noAnucBaHe Ha J0roBopa 3a ycayrara:

6.5.3.1. oT 1-BO YMCNO HA KaneHAapHUA mecel, A0 NOCAEAHO YUC/O BKAKOYUTENIHO Ha CbLMA
KaneHgapeH mecel;

6.5.3.2. oT 8-MO uUMCNO Ha KaneHAApHMA mecel, A0 7-MO YMUCNO BKAKOUYMTENIHO Ha c/leBalumsa
KaneHgapeH mecel;

6.5.3.3. oT 15-TO YMCcno Ha KaneHgapHuA mecel, 00 14-0 YNCNO BKAKOUYUTENHO Ha caedBalLmA
KaneHaapeH mecel;

6.5.3.4. 0T 22-po 4MCNO Ha KaneHZapHUA mecey, 40 21-po YMCNO BKAOYMUTENTHO HA CleBalLmaA
KaneHgapeH mecel,.

6.6. MnawaHe

6.6.1. ABOHATBLT e ANbXKEeH Aa 3ani1aTv BCUYKU ObAXKUMU CYMU B CPOK A0 18 (ocemHageceT) gHu
OT AaTaTa Ha M34aBaHe Ha cmeTKaTa/dakTypaTa.

6.6.2. JbmKummTe cymm 3a Noa3BaHe Ha CbOTBETHATa Ycayra ce 3anaaliaT 3aefHo C ueHaTa 3a
ApPYr1 NonsBaHW oT aboHaTa ycayru, NpefocTaBsAHU Mo eaUH KJAMEHTCKM HOMEP M 33 KOUTO ce
n3gaBa obla cmeTKa, OCBEH B CAyvyawWTe, KOrato aboHATbT e NocoYMa Mpu Mnonb/iBaHe Ha
3anaBieHneTo-[loroBop, Ye Kenae otaesiHa cmeTKa 3a Mobix nam 5G Home Net. MaawaHeTo Ha
334b/IKEHUATA Ha aboHaTa ce cuMTa 3a U3BBbPLUEHO Ha AaTaTa Ha NoJlyyaBaHe Ha Mb/HATa CyMa,
rnocoyeHa B cmeTKaTa Ha aboHaTa, B Kacute Ha BuBakom nau cnep 3aBepsABaHeTO C Ta3n Cyma Ha
b6aHKoBaTa cMeTKa Ha BuBakom. KoraTo B meceyHaTa CMETKA Ca BK/IOYEHW HAKOKO YCAyru,
YaCTUYHO NNaLaHe NOKPMBA NPOMNOPLMOHAMIHA YAcCT OT 3aAb/IXKEHUATA 3@ BCAKA OT Te3u yCayru.
YacTUMYHM NNALLAHUA HAMA 43 Ce CYMTAT 33 U3NbJIHEHME Ha 3a4b/IKeHUATA Ha aboHaTa. Bueakom
ce 3aAb/XKaBa Npu NOMCKBAHe Aa NpefocTaBsA Bb3MOXKHOCT Ha aboHaTa ga nosyyasa oThenHa
CMeTKa 3a HAKOA OT YC/IYTUTE, aKO He MOoJi3Ba TaKaBa KaTo YacT OT nakeTHa ycayra. OTaenaHeTo ce
M3BbPLUBA OT HAYa/IHaTa gaTaTa Ha cleABalluymA OTYeTeH Nepuos cnes nosaBaHe Ha 3aABNeHUEeTo
3a ToBa.

6.6.3. (M3m. B cuna ot 01.09.2023 r.) CmeTKUTe ce U34aBaT Ha UMeTo Ha ABboHaTa B CpOKoBeTe No
T. 6.5.3. BCEKM MeceL, 1 ce M3MpaLLaT Ha agpeca, onpeaesieH B MHANBUAYANHWUA LOroBOp, U/uav
€/1IeKTPOHHMA aapec, M3PUUYHO NocoyeH oT AboHaTa, U/Uan Ypes Apyru cpeacTsa 3a KOMyHUKaLMA,
NnocoYeHu B Te3n 06K YCNOBUA UAN B MHOAMBUAYANHWUA AOroBop. AKO BuMBaKom e ocurypmio
aNTepHATMBEH AOCTbIM, BKAOUYUTENIHO B €/IeKTPOHEH BUA, A0 MECEYHUTE CMETKU 3a No/s3BaHuUTe
YCNyru, Henosly4aBaHeTo Ha CMeTKUTe Mo NPeaXxoAHOTO u3peveHune He ocBoborKaaBa aboHaTa oT
334 b/I)KEHMETO 3a N/1allaHe B onpeesieHna Cpok.BuBakom moxke fa onpegensa v Apyru nepuoamn
M CPOKOBE Ha OTYMTaHe W 3annawaHe Ha Ycayrute, 3a KOeTO MNpeaBapuUTeNiHO yBeAOMABa
aboHatuTe. Mpu yBegomaBaHeTOo BMBakom cbobpassiBa Bb3MOMKHOCTTA 3a 3anassBaHe Ha 18-



OHEeBHaTa NPOABL/IXKUTENHOCT Ha CPOKa 3a N/allaHe.

6.7. HennawaHe

(n3m. B cuna ot 01.09.2023 r.) B cayyait ye MoTtpebutenat/A6oHaTLT He e naatuAa 3a Ycayrata
cnep onpeaesnieHata 3a naawaHe gata, Vivacom ussectaBa AboHaTa 3a ¢akTa Ha 3abaBaHeTo u
My NpeaoCcTaBa AOMbAHUTE/NIEH CPOK 3a NnallaHe He no-kKpaTtbK oT 30 gHKW. Cnep U3TUYaAHETO Ha
TO3M CPOK, ako ABOHATBLT He e 3annaTui, BuBakom Moxke ga cnpe aa npegocrtasa Ycayrata. Mpu
HesansialwaHe Ha Ab/KUMUTE CyMU B onpeaeneHuTe 3a ToBa cpokose, MoTpebutenat/A6oHaTbT
Ob/IKM nxBa 3a 3a6aBa B pazmep Ha 1/365-Ta yacT oT 9 NpoLeHTa OT pasmepa Ha HenaaTeHuTe B
CPOK 33a4bJ/IKEHWA, 33 BCEKM eAWMH [eH 3aKbCHeHMe cnej, CPpOoKa 3a njalaHe, A0 Aatata Ha
OKOHYaTe/IHOTO niawaHe. JIuxaute npu 3abaBeHo NaallaHe Ha 3a4b/KEHMATA 3a NallaHe Ha
YC/IyruTe ce BK/OYBAT B U34a4EHUTE MbPBUYHM CYETOBOAHM AOKYMEHTU HA OTAENEH pes npeaun
cymara 3a nnaiiaHe.

6.8. MMpomsAHa Ha ueHuTe

6.8.1. LleH1Te, mocoYyeHn B UHAMBUAYATHMA AOTOBOP, MOraT Aa 6bAaT NPOMEHAHM e4HOCTPAaHHO
oT Busakom npwm cnegHute ycnosumsa:

6.8.1.1. (u3m. B cuna ot 01.09.2023 r.) BuBakom we yBegomu aboHata M we nybavKysa
npomaAHaTa Ha LeHuTe Ha yeb cTpaHuuaTta cv noHe 1 (eamH) mecel, npeay BAM3aHETO UM B CUAQ;
6.8.1.2. (u3m. B cnna o1 01.09.2023 r.) B cnyyait ye BuBakom yBenMuM LLeHUTe Ha NpeaoCcTaBaHUTE
ycnyru, aboHaTbT , 32 KOMTO Ce OTHAcsA yBe/lMYeHMeTo, MMa NpaBo B CPoOK OT 1 (eamH) meceu,
CYMTAHO OT AaTtaTa Ha yBeAOMJIEHMETO, Aa M3NpaTM NMMCMEHO Npean3BecTUe 3a NpekpaTABaHe
nosa3BaHeTo Ha YcnyraTa, 6e3 fa AbXKW HeYCTOMKK;

6.8.1.3. AKO B ropenoco4yeHunsa CpoK aboHaTbT He M3NpaTh npeamnssBecTve 40 BuBakom, ye He e
CbrnaceH c NPoOMaAHaTa Ha LLleHWUTe, Ta3n MPOMAHA aBTOMATUYHO BAM3a B CU1A C/ief, U3TUYAHETO Ha
CpoKa noco4yeH B 1.6.8.1.1.

6.8.2. He no-4ecTo OT BeAHBXK B PaMKUTE Ha eAHa KaneHaapHa rogMHa BuBakom mma npaso ga
MHAEKCUPA LeHUTe Ha YCayrnTe, KaTto rM Kopmurupa ¢ NpoLLEeHT He NO-BUCOK OT MeCeYHUsA NHAEeKC
Ha noTpebuTenckuTe UeHu, onpegeneH OT HaUMOHANHWA CTAaTUCTUYECKU WMHCTUTYT (UML,
npeaxoaHuaT meceu, = 100), HaTpynaH 3a nepuoga cnen nocneaHoTO onpegensHe Ha
cboTBeTHaTa ueHa. C npuemaHe Ha O6wuTe ycnosusa aboHaTHT ce CcbraacsABa C MeToAMKaTta 3a
KOPEeKUMsA Ha LLeHMTe, M3BbPLUEHA NPU YCAOBUATA HA HacToAlaTa T. 6.8.2. B To3un cayyali 1. 6.8.1
He ce npwunara.

7. NMpomsaHa Ha non3BaHata Ycnyrute Mobix uamn 5G Home Net

7.1. NMpomsaAHa OT eAnH BMA Ycayra Kbm Apyr

AbBoHaTH, Kouto nanonssat Ycayru Mobix nam 5G Home Net u »KenaaT Aa nsnonseat gpyr sug,
Ycnyra, morat a ro HanpaBAT, ako MUHMMA/IHUAT CPOK Ha A 0r0BOPa UM € U3TEKbJI, KaTo CKto4aT
HOB floroBop 3a 12 (aBaHageceT) unu 24 (aBaaeceT U YeTUPK) MeceL,a B 3aBMCUMOCT OT U3bpaHaTa
B 3anaBneHneTo-[loroBop onuuMa U ce CbFNAcAT C HactoAawwmTe O6WM ycnosuAa. Busakom ce
cbrnacaABa fa npeaoctaBn uM3bpaHata oT aboHaTa HOB BMA Yciyra B ciyyauTe, KOrato ToBa e
Bb3MOHO. [py murpmpaHe ot Ycayra ¢ NO-BMCOKa CKOPOCT KbM Yc/yra € MO-HUCKa CKOpPOCT
KNMEHTBT [Ab/XKU  [ONBAHUTENIHA €eAHOKpaTHa LUeHa cnopes WHAWBWAYaAHUA [0roBop.
MwurpupaHe oT Ycayra ¢ no-BUCOKA CKOPOCT KbM YCayra € NO-HWCKA CKOPOCT He Ce A0MycKa 3a
MMWHWMANHUA CPOK Ha JOrOBOPA, aKO TaKbB € YrOBOPEH.

7.2. MpemecTBaHe Ha agpeca, Ha KOWTO ce Nons3BsaT Ycayrure

AfpecbT 33 Nos3BaHe Ha yc/ayrata MoxKe Aa 6bae NpoMeHeH Mo KenaHue Ha aboHaTa, Kato
BrMBakoM MMa npaBo f[a orpaHuuM 6pos npemecTBaHUA 3a onpeaeneH nepuwos. Takosa
orpaHuyeHue we 6bae 065BEHO B YC/II0OBMATA HA CbOTBETHATA Tapuda M/Wan B UHAMBUAYAHUA
[,0roBop 3a ycayraTta. [1pu vnca Ha NOKPUTUE Ha mperkaTa Ha BuBakom Ha n3bpaHua ot aboHaTa
HOB agpec, aboHaTbT MMa MPaBO Aa NPOAB/KM Aa NOoA3Ba ycayraTa Ha afpeca 3a No/si3BaHe,
3anBeH B A0roBopa, Uan gpyr nsbpaH ot Hero aapec. Mpasuaata Ha T. 1.3 1 8.6.9 oT Te3un 06w



YC/IOBUA He ce npunaraT npu aMnca Ha NOKPUTUE HA aZpec, pas/iIMyeH OT NOCOYEHMA B AOroBOpPa
agpec 3a Non3BaHe Ha ycayraTa. 3a MpemecTBaHe Ha ycayrata ce Ab/KWU eHOKpaTHa LeHa,
crnopeg, ycnoBuATa Ha MHAMBUAYATHUA AOTOBOP.

7.3. MpomsAHa Ha cpoKa Ha [lorosopa

ABOHATLT MOXKe @ NPOMeEHM CpoKa Ha [loroBopa cv ¢ BuBakom crieg, UsTMYaHe Ha onpeaeneHus
NbpBOHAYaneH MUHUManeH 12- nan 24-meceyeH CPOK Ha Nosa3BaHe Ha ycayrata. [JoroBopbT ¢
aboHaTa moxke Aa 6bAe NPOAB/KEH C HOB MMHMMAJIEH CPOK CamoO C M3PUYHOTO MUCMEHO
cbrnacue Ha aboHara.

7.4. 3amecTBaHe Ha cTpaHa no [lorosopa

bes3 npeaBapuTeNHO NUCMEHO Cbr1acKe 3a TOBa OT ApyraTa CTpaHa HUKOA CTpaHa HAMa NpaBo Aa
Npexsbp/iA BCUYKM UKW LOPU CAMO OTAE/IHM CBOM NPaBa M 3a4b/IKEHMA NO A0roBOpa 33 No/A3BaHe
Ha Mobix nam 5G Home Net ycnyru. MNpexBbp/iAHETO Ha BCUYKU WAW OTAENHM NpaBa u
334b/I)KEHMA MO TO3M A0roBOP B PaMKWUTE Ha NpeanpuAaTMe, KbM KOeTo BuBakom npuHagnexm,
WAM Ha OpraHM3auuA-npaBoONpPUEMHUK MO CUAaTa Ha C/AMBAHE WM BJMBAHE He W3UCKBA
CbrnacmeTo Ha gpyraTa cTpaHa.

8. MNpeKpaTtABaHe Ha gorosopa 3a Ycayrurte

8.1. MpeaunssecTune 3a NpeKkpaTaBaHe Ha [lorosopa 1 NpeaoCcTaBAHETO Ha Ycayrute

ABOHATLT MOXKe [a MUCKA NpekpaTaBaHe Ha [loroBopa M Ha NpeaocTaBAHETO Ha YcayruTe, 6e3 ga
obocHoBaBa NpUYMHUTE 3a TOBA, KAaTo Nogasae B Busakom 30-AHEBHO NUCMEHO NpeamM3BecTue 3a
npekpaTaABaHe npeau U3TMYAHETO Ha MbPBOHAYA/IHO YrOBOPEHUA MeXAy CTPaHWUTe CPOK WM
CPOKa, 3a KOMTO e npoabskeH [oroBopsbT (Npw ycnosuATa, npeasuaeHy B T. 3.4 ot Obwmte
YyCNoBMA), U BbPHE B NOCOYEHUA CPOK NpesocTaBeHOTO obopyaBaHe (MbaeH KoMnaekT). B To3m
cnyyart aboHaTbT 3annawa Ha BuBakom cymata, onpegenieHa no peaa Ha T1.8.4.. Buakom
npeKkpaTtaBa npeaocTaBsHeTo Ha Ycnyrata B cpok oT 30 (TpuaeceT) AHM OT Moay4yaBaHe Ha
ropenocoYeHoOTo NUCMEHO npeamussecTne. B ciyyait ye ABOHATLT He BbpHE NPefoCTaBEeHOTO
obopyaBaHe, Ab/IXKM HEYCTOMKA B pa3mep Ha CTOMHOCTTA Ha CbOTBETHOTO 0bopyABaHe CbracHO
LeHoBaTa inMcTa Ha Bueakom.

8.1a. ABOHaATBLT MMa MpPaBO Aa MNpPeKkpaTu [orosopa, 6e3 Aa AbKU HEYCTOMKKU, C MUCMEHO
npeausBecTve B C/AyYalh Ha 3HAYUTENIHO W HENpeKbCHAaTO MAM PefoBHO MOBTAPALWO ce
HEeCbHOTBETCTBME MENXKAY AENCTBUTENHUTE U AOrOBOPEHUTE NOKa3aTeNn 3a CKOPOCT Ha MHTepHeT
ycnyraTa, ycTaHOBeHO ¢ ofobpeH oT Komucua 3a peryampaHe Ha cbobLeHUATa MexaHM3bM 3a
HabntoeHne, KaTo HeCbOTBETCTBMETO TPAGBA Aa e Npeau3BUKaHO OT BBakom. AGOHaTBLT MmoXe
[a MpeKpaTn AOoroBopa, KaTo U3npaTu NUCMeHO npeanssectme Ao Busakom, B KOETO Nocoun B
KaKBO C€ CbCTOM HEU3MbBHEHUETO M AaZe NOAXOAALL CPOK 32 OTCTpaHsABaHeTo My. B cayyai ve
BMBaKOM He e W3MbAHMAO 33a4b/KEHMETO CU B NOAXOAAWMA CPOK, AOroBopbT We 6bae
npekpaTeH.

8.2. BpbluaHe Ha obopyaBaHETO

ABOHATBLT e A/TbKeEH A3 BbpHe 060pyABaHETO Ha nLLEe, OTOPU3NPAHO OT BuBakom Aa ro npueme.
[BeTe cTpaHM nopnucBaT KOHCTAaTMBEH MPOTOKO/, YAOCTOBEpsBall, CbCTOAHMETO Ha
npefocTtaBeHoTo obopyaBaHe KbM MOMEHTa Ha MoAnucBaHeTo my. B cnyyait ye ABOHATHLT He
BbpHe NpeocTaBeHOTO 0bopyABaHe, Ab1XKN HEYCTOMKA B pa3Mmep Ha CTOMHOCTTA Ha CbOTBETHOTO
obopyaBaHe Cbl1acHO LLeHoBaTa INCTa Ha Busakom.

8.3. OTroBOPHOCT 32 Hen3NbJaHEHNe

8.3.1. 33 BCUYKM C/ly4an Ha HEU3MbHEHWE Ha 3a4b/KeHUATa cu no O6LWwnTe yCA0BUA CTPaHUTe
HOCAT OTrOBOPHOCT B CbOTBETCTBME C pa3nopeabute Ha [eUCcTBAWOTO  H6bArapcko
3aKOHOJATE/ICTBO.

8.3.2. BuBaKOM He oTroBaps npeg, aboHaTa 3a:

a.Jlunca Ha ymeHus oT cTpaHa Ha aboHaTa Aa M3noasea YcayruTe u/uam ga U3BbpLlumM MHCTaNaums
Ha NpeaoCcTaBeHOTO My 0bopyaBaHe;



6. NMpeTeHuUn oT TpeTn inua cpelty aboHaTta Npu 1 No NOBOA NOA3BaHe Ha YCayruTe;

B. Bpeam, NpuUUYMHEHN OT /IOLIO UAN HENPABMIHO MOALbPMKAHE UM eKCnloaTaumsa OT CTpaHa Ha
aboHaTa Ha xapayepa v codTyepa Ha BuBakom;

r. (otm. B cuna ot 01.09.2023 r.)

4. BuBakom He oTroBaps 3a BpeAu, MPUYMHEHM Ha TPETU AnLa Npu M3MNoA3BaHe Ha YcayruTe m
cBeToBHaTa yeb mpexka 1 mpekaTta Ha Busakom oT aboHaTUTe, KaKTo M M3MON3BaHETO Ha YCayruTte
33 HE3aKOHHM LeIN MO KaKbBTO M [a € HaYMH UV M3BbPLIBAHETO Ha HE3aKOHHU AENCTBMA Ypes
Ycnyrute, yeb NpocTPaHCTBOTO MAM MperkaTa Ha BuBakom. BMBaKOM He HOCKM OTrOBOPHOCT 3a
CbAbPrKAHMETO HA MHPOPMaLMATA, NpeHacaHa Ypes Ycayrute. BUBaKOM He HOCM OTFOBOPHOCT 3a
dopmaTta Ha M306pParKeHUATa, KaKTO BMAEO M30OPasKeHUATa, Taka M BCUUYKM TEXHU KOMUA NoA
BCAKa eaHa popma, npeHacsHa Ypes Ycayrute uam nosiydeHa npu noassaHe Ha Ycayrure.

8.3.3. Mpn BpemMeHHO cnupaHe Ha Ycyra nopagy peMoHTU Ha MperKaTa Uau Apyrv NpUYnHK, 3a
KOUTO OTroBaps BuBakom, MpoAb/XKMAO NOBEYe OT CPOKOBETE 3a OTCTPaHABAHEe Ha MoBpeau
CbrNacHo 1. 5.3, meceuyHMAT abOHaMEHT, Ab/KUM OT aboHaTa 3a No/s3BaHe Ha CbOTBETHATA YCyra,
Ce HamanABa C MpPOMOPUMOHaNHaTa YacT, CbOTBETCTBALlA Ha AHWUTE, MNpe3 KOUTO He e
npegocTtaBaHa Ycnyrata. B Tesun cnydam eguH mecel, ce cumTa 3a 30 (TpuaeceT) KaneH4apHU AHM.
8.3.4. Pa3nopenbaTa Ha T. 8.3.3 e NpUIOXKMMa CaMo aKo aboHaTbT e yBegoMun BuBakom, ye He e
61N B CbCTOAHME Aa nos3Ba YcayraTa v ca Hasmue oCHoBaHMATa no T. 8.3.3.

8.4. OTroBOpPHOCT Ha aboHaTa

Ako [loroBopbT 3a Ycnyrute Mobix nnm 5G Home Net 6bae npekpaTeH No MHULMATUBA UK NO
BMHA Ha aboHaTa nNpean U3TMYaHeTO Ha M3bpaHus c 4OroBopa CPoK, aboHaTbLT (duUsnyecko anue)
Ob/MKN Ha BMBaKOM HeycTOWKa B pa3mep Ha mecevyHUTe abOHAMEHTU 3a YyC/lyrute Ha CpoyeH
aboHaMeHT, 3a KOMTO AOrOBOPBT Ce NPEKPaTABA, MO TEXHWUA CTaHAAPTEH pa3dmep, 6e3 OTCTbMKa,
[0 N3TMYaHe Ha CbOTBETHUA CPOK, HO He MoBeYe OT TPUKPATHUA UM pasmep. Ako [JoroBopsbT 3a
Ycnyrata 6bae npekpaTeH Mo MHWUMATMBA MAM NO BMHA Ha aboHaTa npeau M3TUYAHETO Ha
n3bpaHuA c A0roBopa CPOK, aboHATHT (IOPUANYECKO NiMLEe) AbAXKM Ha BMBAKOM HeycTOMKa B
pa3mep Ha MeceyHUTe aboHaMeHTH 3a yCyruTe Ha CpoYeH abOHAMEHT, 3a KOUTO 40roBOPBT Ce
npeKpaTABa, Mo TEXHWUA CTaHAAPTeH pasmep, 6e3 OTCTbMNKA, A0 U3TUYAHE Ha CbOTBETHUA CPOK.

B Aonb/iHeHMe Ha HeycToMKaTta 3a NpeacpoYHO NpekpaTaBaHe aboHaTbT (du3Myecko wau
IOPUAMYECKO NLE) Ab/KM HA BMBaKOM M Bb3CTaHOBABAHE Ha YacCT OT CTOMHOCTTA Ha OTCTbMNKUTE
OoT abOHaMeHTHMTe NNIaHOBe, CbOTBETCTBALLA Ha OCTaBalLMA CPOK Ha JOroBOpa.

8.5. U3kntoueHuna

ABOHATLT HAMA [a Ab/KM Ha BuMBaKom 3annalwiaHe Ha HeycTolKuTe no T. 8.4 B ciyyauTe Mo
1.8.6.1,8.6.2,8.6.3,8.6.4, 8.6.8, 8.6.9 1 8.6.10.

8.6. MNpekpaTaBaHe Ha Ycnyra npeay ustMyaHe Ha n3bpaHua cbe 3anBneHneTo-Jorosop CpoK Ha
nosi3BaHe LLie ce paspeLur camo npu cnegHuTe obctoaTencTaa:

8.6.1. Mpu B3auMHO cbrnacme Ha fBeTe CTPaHu;

8.6.2. Mpu HacTbnBaHe Ha OBCTOATENCTBA OT HEMpPeoAo/IMMA CMAa CbrnacHo uyneH 306 oT
TbProBCKMA 3aKOH;

8.6.3. B pe3ynTtaTt Ha AeNCTBUA UM aKTOBE Ha KOMMETEHTHU AbPKaBHWU OPraHu, KOUTO BOAAT [0
orpaHuM4yaBaHe NPaBOMOLLMATA AN GYHKLMUTE HA KOATO M Aa U 4@ U0 OT CTPaHUTe, OT BCAKA OT
CTpaHUTE C MMCMEHO YBEAOM/IEHUE;

8.6.4. MpK cMbPT UM NOCTaBaAHe NoJ 3anpelweHne Ha aboHaTa, B cayvyamTe Korato aboHaTbT e
dusnyecko nuue;

8.6.5. /lnkBnaauma man obsBaBaHe B HECHCTOATE/NIHOCT Ha efiHa OT CTpaHwuTe no [lorosopa,
CYMTAHO OT faTaTa Ha BAM3aHe B CM/1A HAa CbOTBETHOTO peLLeHuE;

8.6.6. (M3m. B cuna ot 01.09.2023 r.) EgHOCTpaHHO OT BuBakom npwu 3abassAHe Ha naawaHe oT
CcTpaHa Ha aboHaTa c noseye OT 18 (ocempaeceT) AHW OT onpeAeneHuMA CPOK 3a njalaHe u



Hen3BbPLUBAHE HA NAWAHETO B AOMbAHUTE/IHUA CPOK N0 T.5.5.7.;

8.6.7. (n3m. B cmna ot 01.09.2023 r.) EAHOCTPAHHO OT CTpaHa Ha BMBaKom, B c/lyyait ye aboHaTbT
He e OTCTPaHW/ HapylWweHWeTO Ha HAKOe OT OCTaHa/aWTe CU [AOTOBOPHWU 33aAb/IKEHUAN B
npepocTaBeHna My oT BuBakom cpok;

8.6.8. EAHOCTpPAHHO C NMCMEHO yBeAOM/IeHUEe OT CTpaHa Ha BuBakom Npu annca Ha TexHU4YecKa
Bb3MOKHOCT 3a NpeaocTaBAHe Ha Ycayrata. Busakom e ysegomu aboHaTa 3a npekpaTaBaHe Ha
[orosopa, KaTo NOCoYM NPUYMHATA 3a /INCa Ha TEXHUYECKA Bb3MOXKHOCT;

8.6.9. EQHOCTpPaHHO OT CTpaHa Ha aboHaTta, B CAy4vai Yye Ha NOCOYeHMA B A0roBOpa afpec 3a
nosi3BaHe Ha yc/yrata MobusHaTa mperka Ha BuBakom HAMa He06X04MMOTO NOKPUTUE;

8.6.10. EaHOCTpaHHO OT cTpaHa Ha aboHaTa B C/Ayyalh Ha CUCTEMHO HeW3Nb/IHEHME Ha
334b/I)KEHMETO Ha BrMBaKom Aa OTCTpaHABA HEM3NPABHOCTU MpW npefocTaBsaHe Ha YcayraTta
cbrnacHo ycnosuAta no T. 5.3. CUCTEMHO Hen3NbAHEHME e HanuLe, KOrato HeM3nb/IHEHUETO e
[,0MycHaTo NoBeYe OT TPU MbTM NO Bpeme Ha AO0rOBOPEHUA CPOK Ha No/si3BaHe Ha YcayraTa.

9. Xanbu, monbu 1 npeanoxeHus

9.1. Korato usnuTtBa npobnem c nonssaHeto Ha ycayrute, AboHatbT/Monssatenart cnensa
He3abaBHO ga yBegoMu BvBakom 3a TOBa Ha TenedoH 3a 06CnyKBaHe Ha KaveHTU 123, npes
eNleKTpoHHaTa popma 3a KOHTAKT C APYKECTBOTO Ha vivacom.bg nnaun B yaobeH 3a Hero marasuH
Ha ApyKecTBOTO. Mpu pasrnexpaHe Ha ONIaKBaHETO 3a TEXHWYECKM Npobaem M 3a LeauTe Ha
OTCTPaHABAaHETO Ha YCTaHOBEH TakbB BuBakom m3BbPWBA AUCTAHUMOHHU MNPOBEPKM,
KOHCYNTaLMM 1 NOCeLLLeHNA Ha MACTO NPU HeobXoAMMOCT.

9.2. AgpecupaHuTe go Busakom Kanbu, monbu n npeasorKeHus ce pasrnexnart v pelasaT oT
BMBaKOM He MO-KbCHO OT e4MH Mecel, OT MONy4YaBaHETO WM, KaTo KanbonopaTtenart ce
nHdopmmpa NUCMEHO 3a pesyTaTa.

9.3. Npu cnasBaHe Ha AgeKcTBallaTa NpasBHa ypeaba OTHOCHO 3aluMTaTa Ha JIMYHUTE AaHHW,
BMBaKOM NOAABPIKA U CbXPaHABA PErUCTPU Ha BCUYKM XKaNbu, MON6U 1 NpeaoXKeHus, 3a KOUTo
ce npwaara ToBa yC/10BMe, KaKTO M OTTOBOPUTE MO TAX 3a CPOK OT 24 mecela.

9.4. anbute, monbute, NpeanoXKeHUATa U peKkNamaummTe, BKAOYUTENHO OTHOCHO YyCAyrM no
06Ccny»KBaHeTO M NOAABPXKAHETO HA NPeAOCTaBAHUTE OT NPeAnpPUATUETO YCAYTK ce NoAaBaT Ha
MACTO B TbProBCKaTa MpeXka Ha BMBaKom mau upes MHTepHEeT CTpaHWLaTa Ha ApPYKeCcTBOTO Ha
agpec vivacom.bg. Moctbnuaute Kanbu, Monbu, NpeanoxeHna u pekaamalmm ce 3aBeXxaaT BbB
BXOJALL, PErUCTbP U Ce pa3rnexaaTt no pesa Ha NoCTbNBaAHETO UM.

9.5. anbute Ha noTpebUTENN OTHOCHO MPaBOTO MM Ha AOCTbMN A0 WHTEPHeT ce NnoaaBarT,
pasrnexgat u pellaBaT B CboTBeTCTBME C [poLueaypaTa 3a pa3peLlaBaHe Ha CyvyauTe Ha XKanbu
Ha KpaliHu NoTpebuTenn oTHOCHO NPABOTO Ha AOCTbN A0 MHTEPHET, AOCTbMNHA Ha vivacom.bg.
10. O6wm nonoxKeHun

10.1. BcuuKkM crnopoBe, Bb3HMKHA/IM BbB BPb3KA C [AEUCTBUTENHOCTTA, MW3MbJHEHMETO,
Tb/IKYBAaHETO WM NPEeKpaTABAHETO Ha WHAMBUAYaNHWA [0roBop, LWie 6baaT pelwasaHu OT
CTpaHuTe B L,0OpOHamMepeH TOH Ypes3 NPeroBopu, KOHCYATaLUM U B3aUMOU3TOA4HM CNOpa3yMeHus,
a Npy HeNocCTUraHe Ha Cbrnacue - OT CbOTBETHUA AbPrKaBeH CbA, Npu ycnosuaTa Ha [MIK.

10.2. JenHoctTa Ha BuBakom nonaga B obxsBata Ha gelHocT Ha CeKTopHaTa MomUpUTenHa
KOMWUCKA 3a pasrnexaaHe Ha cnopose B 06/1acTTa Ha eNeKTPOHHUTE CbobLieHnAa — aapec: rp.
Codwums 1000, nn. Cnaserikos Ne 4A, uHTepHeT cTpaHuua www.kzp.bg, e-mail: adr.els@kzp.bg. Ako
Cnop, OTHecCeH KbM BuBaKOM, He e pa3spelueH, aboHATbT MOXKe Aa NOTbpPCUM CbAeNCcTBUE OT
nomupuTenHata komucua. Korato cnopbT ce OTHAcA A0 AOroBOPM 3a OHIAMH Npoaakbm munm
YCNyru, CbaencTeme 3a pellaBaHeTo My MOMKe Aa ce noayym ot EnekTpoHHaTa nnatdopma 3a
OH/aiH peluasaHe Ha noTpebuTencku cnopose: http://ec.europa.eu/odr.

BrBakom He ce aHraxuvpa ga nons3sa NnocoYyeHUTe OpraHu.

10.3. TbaKyBaHeTO Ha [loroBopa MeXAay CTpaHuTe Le ce U3BbplBa NPU CneaHua pea Ha
npeanoyntaHue: 3aasneHuneTo-[orosop 3a nonssaHe Ha Ycayrute Mobix nam 5G Home Net,
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KOHCTaTUBEH NPOTOKO/ 3a NpeAocTaBAHe Ha TeXHUYECKo 0bopyaBaHe, AOMbAHUTENHN 3aABKM 3a
npegocTtasaHe Ha Ycnyrute Mobix nam 5G Home Net (ako Mma Takuea), Obwm ycnosua 3a
npepocTaBsaHe Ha Ycnyrute Mobix n 5G Home Net, KaTo Npu HAKOJIKO AOKYMEHTA OT €4MH U Cblly,
BUA, NPEAVMCTBO e MMaT KNay3uTe OT JOKYMEHTUTE C NO-KbCHa AaTa.

10.4. Mo cmucba Ha HacToAwmTe O6WwwM yCi0BKUA 38 NMMCMEHO npeaussecTve/ yBeAoMaABaHe e
ce cYMTa NMcmo ¢ obpaTtHa pasnucka nau dakc.

10.5. B cnyyait ye HAKOA OT Kiay3uTe Ha HacTosawmTe OBLLM YCNOBUA Ce OKaxKe HeaencTBuTenHa,
TOBa HAMA [la OKa¥Ke Bb3AeNCTBUE BbPXY BA/IMAHOCTTA HA BCUYKM OCTAHANM.

11. (HoBa B cuna ot 01.09.2023 r.) JIM4HM AaHHM Ha AbBoHaTta (B Ta3M TouyKa notpebuten —
dusmyecko nuue)

11.1. Mpu 1 No NOBOA CKAOYBAHETO M U3NbJAHEHMETO Ha MHAMBUAYANEH AOrOBOpP C noTpebuten
— dun3nyecko nuue, BuBakom morke aa cbbupa cregHUTE IMYHU J@HHW CbrNacHO NpeaBUAEHOTO
B 3aKOHa 3a e/IeKTPOHHUTE CbObLLEeHNA:

11.1.1. 3a uennte Ha UAEHTUOMKALMA, OCUTypPsABAHE HA TOYHOCTTA HA AaHHWUTE, KaKTo M 3a
npeaoTBpaTABaHe Ha 3710ynoTpebu:

TPV UMEHa, e4MHEH TPaXKAaHCKM HOMEP M agpec, a 3a YyXKAeCTPaHHW nLa - IMYEH HOMED;
nHbopMmauma, HeobxoaMMa 3a AOMNbAHUTENHATA UAEHTUPUKAUMA Ha noTpebuTensa, Korato
WHAVBUAYANHUAT AOrOBOP Ce CKAYBA HEMPUCHCTBEHO;

OaHHM 32 BMAA, HOMepa, AdaTaTa, MACTOTO M OpraHa Ha M3JaBaHe Ha NpeacTaBeHUA SIMYeH
LOKYMEHT, C KOWUTO ce naeHtuoumumpa notpebutensr,;

11.1.2. paHHM 33 KOHTAKT ¢ NOoTpPebuTensa No eNeKTPoHEH NbT; OCBEH 3a BpPb3Ka C noTpebutens,
BrBakoM MoOKe fa M3N0oN3Ba Te3M JaHHM 3a M3NpaLlaHe Ha CbobLLIEHUA 32 MAaPKETUMHT U peknama
Ha HeroBM cCOHCTBEHWU CXOAHWU NPOAYKTU UM YCAYTK, KaTo faBa Bb3MOXKHOCT Ha BCEKM NOTpebuTen
6e3Bb3Me3gHO M NO NeceH HauuMH A3 U3pa3n HecbracMe B MOMEHTA Ha CK/AloYBaHE Ha
WHAMBUAYANHUA AOTOBOP U C/lej TOBa;

11.1.3. papyrv gaHHW, HeobxoAMMM 3a NpenoCTaBAHe Ha ycayruTe.

11.2. CbrnacHo 3aKoHa 3a e/IeKTPOHHUTE CbObOLLEHUA NPU NpenocTaBAHe Ha YyCayru Ha
notpebuten — pusmyecko nvue - BuBakom moxke ga obpaboTtsa u cnegHUTe AaHHU:

TpadUUYHU AaHHU — fAHHKU, HEOBXOAMMM 32 NPefoCTaBAHE Ha eNIeKTPOHHWU CbOBLUUTENHM YCAYTH,
33 TaKkcyBaHe, 3a dopmUpaHe Ha CMETKUTE Ha NoTpebuTens, KaKTo U 3a AOKa3BaHe Ha TAXHaTa
[,0CTOBEPHOCT;

nogpobHa nucmeHa WHbOpPMaLMA 3a NON3BaHUTE YCAYrM 3aefHO C MbPBUYEH CYETOBOZEH
LOKYMEHT.

11.3. Mpu 1 No noBoA, CKAOYBaHE Ha MHAMBUAYANHU AOTOBOPU M NPeaoCcTaBAHEe Ha yCayru
BrBakom 06paboTBa AMYHUTE AaHHM 3a noTpebuten — GU3MYECKO /iMLe, B KAYecTBOTO CU Ha
aflMUHUCTPATOP MO cmucbna Ha PernameHT (EC) 2016/679 Ha eBponeinckMa napaameHT u Ha
cbBeTa oT 27 anpun 2016 roguMHa OTHOCHO 3aliMTaTa Ha GU3MYecKUTe /LA BbB BpPb3Ka C
06paboTBaAHETO HA IMYHU JAHHU U OTHOCHO CBOHOAHOTO ABUMKEHME HA TaKMBA A@HHU M 32 OTMAHA
Ha [npektusa 95/46/EO (06 pernameHT OTHOCHO 3aluuTaTta Ha gaHHuTe uan OP3/).

11.4. O6paboTBaHETO HAa NIMYHW AAHHM OT CTpaHa Ha BuBakom ce ocblyecTBABa NoA Haza30pa
Ha Komucua 3a 3awmTa Ha AndHuTe ganHn (K314) — Coduma 1592, 6yn. ,Mpod. LisetaH Jlazapos”
Ne 2.

11.5. MoTpebutenart — pusmMyecko anue — uma ciegHuTe npasa no OP3/;:

MHbOopMMpaHOCT BbB Bpb3Ka ¢ 06paboTBaHETO HA IMYHUTE MY AaHHU;

JocTbn [0 AMYHUTE My laHHM, B KOETO 06aye He ce BK/IOYBa NPaBOTO Ha NoJsiy4yaBaHe Ha Konus
Ha JOKYMEHTU WY HA ApYrKM HOCUTeNU ¢ 06paboTBaHNUTE IMYHU AAHHW;

KopurmnpaHe Ha AMYHUTE My AaHHM, aKO Ca HETOYHMU;

M3TpuBaHe Ha MNYHUTE MY JaHHW;



OrpaHuyaBaHe Ha 06paboTBAHETO HA IMYHUTE MY AAHHU;

Bb3parkeHue cnpsamo o6paboTBaHeTo Ha ANYHMTE MYy AaHHM, KOraTo CbLOTO Ce M3BbPLIBA HA
OCHOBaHWe NerMTUMEH UHTEPEC;

MpaBo Ha 3awwTa no cbaebeH unn agmuHucTpaTneeH peg (npea K3/14), B cnyyait ye npasata my
no OP3/[, ca 611 HapyLLeHu.

11.6. BrBakom noaabpika M nNpeaocTaBA Ha noTpebutenute — GU3MYECKM AnLa — NbJHA U
aKTyasHa nHbOpMaLMA BbB Bpb3Ka C 06paboTBaHETO Ha JIMYHWU AAHHWM Ha noTpebutenute —
dusnyeckn nmua — B NMoanTnKaTa 3a NOBEPUTENHOCT M 3alLMTa Ha IMYHUTE AaHHWU, 06paboTBaHM
BbB ,,BuBakom bbarapua“ EAL, npu 1 No NoBoA NpeLoCTaBAHETO Ha €/1eKTPOHHU CbOBLMTENHN
ycayrn (“MonuTmka”), nybanKyBaHa Ha MHTEPHET CTpaHUUATa Ha APYKEeCTBOTO, CceKuma JIMuHm
OaHHW. BuBakom ce 3agbsikaBa Aa nNyb/svMKyBa Ha WMHTEpPHET CTpaHMuaATa CU  aKTyasIHOTO
CbAbprKaHMe Ha MonuTukaTta npu BCAKO HeMHO 3meHeHue. B MoanTrnKaTta ca onncaHu:
KaTeropuuTe IMYHU JaHHU, KaKTO U CbOTBETHUTE LLe/IM 32 TAXHOTO 06paboTBaHe;

NnpaBHUTE OCHOBAHMSA 3a 06paboTBaHe HA IMYHUN AAHHM;

MHbOPMaLMA 3a U3TOYHUKA HA IMYHUTE JAaHHW — B C/ly4ali Ye BuBaKom nosyyasa AaHHW OT TpeTn
nmua;

CbLLECTBYBAaHETO HAa aBTOMATU3MPAHO B3EMaHe Ha peLleHuns, BKAYBALLO npoduamnpaHe;
CPOKOBETE 33 CbXPaHEHME Ha JIMYHWU AAaHHU N KpUTEPUUTE 3@ TAXHOTO OnpesensHe;
nosyyaTenuTe Wau KaTeropumTe nosyyaTenn Ha IMYHU JaHHW;

KoOpAMHaTMTe 3a Bpb3Ka C BuBakom 1 onpeaeneHoTo OT Hero ANbXHOCTHO nLe Mo 3aluTa Ha
OaHHWTE;

YC/IOBUATA M HAYMHMUTE 33 YNparkHABAHe Ha npasaTta no OP3/], B TOBa YMC/I0 3@ MPaABOTO Ha Kanba
no K314,

apyra nHoopmaumsa, npegsunaeHa 8 OP3/,.

[OvipexTop ,Mpoaykm nycnym®



