VIVACOM

ObWK YCnoBuAa HA [OOFOBOPA MEXAY
“BUBAKOM BbATAPUA” EALL U ABOHATUTE HA
YCNYrn, NPEAOCTABAHU YPE3 OBLLECTBEHATA
®UKCUPAHA  ENIEKTPOHHA  CbOBLUUTE/THA
MPEXA HA IPYXKECTBOTO

(8 cuna ot 01.09.2023 r.)

Pasgen | OBV NOJTOXKEHNA

1. CT1e3m O6wm ycnosums, HapeyeHu no-gony “0O6wm ycnosms”, ce ypexxaat ycioBMATa, NPU KOUTO
KpalHM NnoTpebuTenn ckAYBaT A4oroBop ¢ “BuBakom bbarapua” EAL, (4py*KecTBOTO) 3a Noa3BaHe
Ha duKcnpaHa TenlepoHHa ycayra, NpefocTaBaHa NpuU U3MN0I3BaHE HAa MHAMBUAYANHO OnpeaesieH
OrPaHWYEH pecypc — HOMEpPa, YHWMBEPCaNHa Yycayra, KOMyTMPYeM f[OCTbMN A0 WHTEPHET,
npesocTaBAHM NOCPEACTBOM OCHLLECTBABAHE HA €/1EKTPOHHU CbOBLLEHUA Ype3 obLecTBeHaTa
dUKCcMpaHa eneKkTPoHHA CbobLMTENHA MPeXKa Ha A PYHKEeCTBOTO.

2. Ypes Te3un O6LLM yCNOBUA, Ce OCUTYpABa CMa3BaHe Ha NPUHUUNNTE 3a:

2.1. ny6AMYHOCT M NPO3PaYHOCT Ha AOrOBOPEHUTE YCOBUA N CPOKOBE;

2.2. paBHOMOCTABEHOCT MEXKAY OTAE/NHUTE KaTeropum KpaiHu notpebutenu.

3. O6wMmTe yCcnoBMA U TeXHUTE U3MEHEHUA Ca CbrnacyBaHu oT KomucuaTta 3a peryavpaHe Ha
cbobleHunnata (KPC) n Bamn3aT B cuia CbraacHo pasnopenbute Ha 3aKoHa 3a €/1IeKTPOHHUTE
cbobuieHus (3EC).

4. (B cuna oT 29.03.2012 r.) “BuBakom bwbarapua” EAL, cbc ceganuwe rp. Codwua, 6byn.
“Llapurpaacko woce” Ne115 M, BnmucaHo B TbproBCKUA perncTbp Ha AreHumATa No BNUCBaHMWATA,
EVK 831642181, A4C Ne BG831642181, HapuyaHo no-Aoay “Busakom”, ocurypasa nybanMyHOCT,
[OCTBbMHOCT M aKTYyaNHOCT Ha O6wuTe ycnoBua, LeHUTe U HaunMHUTe Ha TapudupaHe Ha cBoATa
MHTepHeT cTpaHuua - www.vivacom.bg. BuBakom ocurypsisa 6e3nnaTeH JOCTbMN Ha KpaliHUTe
notpebutenn o O6wmTe ycnosus u LileHoBaTa MCcTa BbB BCEKU TbPrOBCKM LLEHTHP.

5. O6wmTe ycnosua ca 3a4b/KUTENHN 32 BuBakom 1 aboHaTUTe B TAXHATA LANOCT, OCBEH aKo He
€ yroBopeHo Apyro B UHAMBUAYANHUA [0rOBOP. JONBAHUTENHO A0rOBOPEHUTE YCI0BUA HE moraT
[a npoTvBopeYaT Ha pasnopen6ute Ha 3EC M Ha NPUNONKMMUTE HOPMATUBHU U aAMUHUCTPATUBHM
aKToBeE.

6. (B cuna ot 29.03.2012 r. ) OcBeH aKo U3PUYHO He e obaseHo apyro, ObwwuTe ycnosua ca
HepasgenHa 4acT OT MHAMBMAYANHUMA [0roBOp Mexay BuBakom u aboHata M cTaBaT
334b/KUTENIHM 3@ KpallHMA noTpebuten oT gataTa Ha BAM3aHe B CMMA HA WHAMBUAYANHWA
[,0roBop.

7.Te3un O6LM ycNoBUA Ce NpuAaraT 1 3a 3aBapeHnTe KpalHU NoTpebuTenn, KOUTO KbM AaTaTa Ha
B/IM3aHETO MM B CMANa MOA3BaT NpeaocTaBaHUTe ycnyrn. MameHeHne Ha ObwuTte ycnosua ce
M3BbPLUBA C/ef CbraacyBaHe ¢ KomucuaATa 3a peryampaHe Ha cbobweHnaTa, KaTo yBeaomaeHme
33 M3MeHeHusATa ce Ny6AMKyBa Ha MHTEPHET CTpaHuLaTa cM: www.vivacom.bg. U3meHeHusaTa B
O6wMmTe ycnoBma BAN3aT B cMna no peaa, npeasuaeH s 3EC.

7.1. (u3m. B cuna ot 10.05.2021 r.) B cpok A0 eauH mecel, cnef BAn3aHe B cuia Ha Te3n 06wwm
YCNOBUA MAU HA TEXHU U3MEHEHMs, aboHATUTe, KOUTO He ca CbriacHu ¢ ObwuTe ycnosua nam
M3MEeHEeHMATa, MMaT NPaBo Aa NOMCKaT NpeKpaTABaHe Ha MHAMBMAYANEH NMUCMEH LOroOBOP MU
NpPaBOOTHOLIEHWETO MO NOBOA, MON3BAHUTE YCAYTU, C MTMCMEHO 3aaBNeHne [0 Buakom, nogageHo
B HAKOM OT TbPrOBCKUTE LLEHTPOBE Ha APYKEeCTBOTO. B TO3M cnyyait npeKkpaTABaHETO Ha AOroBopa
e 6e3 caHKLMM 3a abOoHATUTE, C U3KNHOYEHUE HA C/TYYNTE, B KOUTO NPOMEHUTE Ca U3KAOYUTENHO B



MHTepec Ha aboHaTUTe, UAM ca OT AAMMHUCTPATMBEH XapaKTep M HAMAT HebnaronpuaTHO
Bb34eNCTBME 33 TAX, WIW He 3acAaraT NOA3BaHW OT TAX YCAYrU, UAM Ca MPAKO HAJIONKEHWU OT
L,eNCcTBaL0TO 3aKOHO4aTeNICTBO, OT NPaBOTO Ha EBpoNeickmnA Cbto3 MM OT KOMMNETEHTEeH opraH
7.2. BuBaKOM yBef0OMABa KpaHUTE NOTpebuTenn 3a nameHeHua Ha ObLWUTe yCAOBUA B CPOK He
Nno-KpaTbK OT eAMH Mecel, Npeau BAM3aHeTO MM B CWa, KaTo Nyb/MKyBa M3MEHEeHMeTo Ha
MHTEPHET CTPaHUL,ATA Ha APYXKEeCTBOTO.

8. (B cuna ot 29.03.2012 r.) UHAMBUAYANHUAT [OTOBOP Ce M3roTBA Mo obpaseL, NpeanoxeH oT
BrMBakom c HeobxoaMMUTE NPUIOKEHUA U BIM3a B cuna B cboTBeTcTBMe € T. 14.9.1 nan 1. 14.9.2.
JoroBop 3a npepocTaBAHe Ha Yciyrata € U BCEKM A0OroBop mexay Busakom u aboHatute,
CKNtOYEeH Ypes npogarkba oT pasctonaHue. YCN0BMATA 3a CKAOYBaHE Ha A0roBop 3a npogaxkba ot
pa3cTosiHMe Ce YyCTaHOBABAT B OTAE/eH AOKYMEHT, NpeAcTaBanaBall HepasgeiHa YacT oT ObwuTe
yCcnoBuA 1 Nyb6anKYBaH Ha MHTEPHET CTpaHuLaTa Www.vivacom.bg

8.1. Mpu n3meHeHne Ha O6LWUTE YCN0BUA, CKAKOYEHUTE Mpeau TOBa [AOrOBOPU Ce€ U3MEHAT
CbOTBETHO MO pesa NOCOYEH B USMEHEHUETO.

8.2. [llpu cKaouYBaHe, WM3MEHeHWe, AOMb/IHEHWE U BbB BpPb3KAa C M3MNbJAHEHUETO Ha
nHausunayanHua gorosop, CTpaHMTe moraT fa OCbLLECTBABAT KOHTAKT NMMCMEHO Ha agpeca 3a
KopecnoHAeHumsA, no dakc, e-mail unn TenedoH, NOCOYEHN U3PUYHO OT TAX.

9. 3a onpeaeneHun Kateropmm KpamHu notpedbutenn CTpaHUTe moraT, Npu cnasBaHe Ha NpUHLMMa
Ha pPaBHOMOCTAaBEHOCT, Aa [O0roBapAT Pa3/IMYHU YCOBMA Ha NpefocTaBAHE Ha GUKCUPaHU
rnacosn tenedOoHHU YCAYyrn C U3KAOYEHWE Ha YCNOBMATA, 3a YMATO MPOMAHA CbLuecTByBaT
OorpaHu4yeHnsa B HOPMaATUBEH WU aAMUHUCTPATUBEH aKT, BKAOYMTENHO LEeHU U pes U HauyuH 3a
MbpPBOHAYa/IHO NPeAOoCTaBAHEe Ha yCcayruTe.

10. KoraTo ce noco4sa pasaen u/uav TouKa ce cumTa, Ye ca NOCOYEHU pasaen u/Uam ToUKa OT Tesn
O6Lwm ycnoBmsA, OCBEH aKO He e YTOBOPEHO ApYro.

Pasgen Il CTPAHU 11. CTpaHu no gorosopa ca:

11.1. (B cuna ot 29.03.2012 r. ) “BuBakom bwbarapua” EAL, npuTtexkasawo PaspelwieHue No
01577/25.09.2009 r. 3a nonseaHe Ha UHAMBUAYANHO ONpeAesieH OrpaHMYeH pecypc Homepa, 3a
OCblllecTBABAHE Ha OOLIECTBEHM €NIeKTPOHHM CbobLLeHUA 4Ype3 obLecTBeHa eNeKTPOHHa
CbobLLMTENHA MPeXKa M NpefocTaBsaHe Ha UKcupaHa TenedoHHa ycayra.

11.2. BcAKO OM3MYECKO MM OPUAMYECKO /ULLE, KOETO € CKAYMIO AOoroBop ¢ BuBakom 3a
ycnyrute no Pasgen lll, HapeyeHo no-[0y 3a KpaTKocT “ABoHAT”. 3a HYXKAWUTE Ha UHAMBUAYANHUA
norosop ABOHaTBLT ce MAEHTUPULMPA NO CNeSHUA HAUNH:

11.2.1. 33 $pM3MYECKM IMLA BBATAPCKU FParKAAHN MW YYXKOECTPAHHM FPaXKAAHWN NPOAB/IKUTENTHO
WA NOCTOAHHO Npebusasawy B PB - ¢ BaiMAeH AOKYMEHT 3a CaMOJIMYHOCT € BNUcaHu: ume; EMH
WAN NUYEeH HoMep; NOCTOSIHEH aZpec Ha TeputopuaATa Ha Penybauka Bbarapusa (PB);

11.2.2. 3a ¢u3MYecKM NMLa, TPAXKLAHW Ha Abp)KaBa YNeHKa Ha EBponerckusa cblo3 uMaM Ha
EBpONerckoTo MKOHOMMYECKO MPOCTPAHCTBO — C YAOCTOBEpPeHUe 3a npebuBaBaHe Uan KapTa 3a
npebusaBaHe;

11.2.3. 32 BCUYKM Apyrv GU3MYECKU NNLA YYKAECTPAHHU TPaXKAaHU, U3BBH XMMOTE3UTe Ha T.
11.2.1n 11.2.2., c BaANAEH NAacNopT, CbAbpPKaLL UMe, HOMepP Ha NacnopTa, MUHCTUTYLUA KOATO ro
e n3[ana v AaTta Ha paXkgaHe Ha IueTo;

11.2.4. 33 opuAMYECKN IMLLA N €AHOIMYHW THPrOBLM - C aKT 33 PErnMcTpauma B KOMNETEHTHUA CbA,
Mnu TbproBcKMA perncrTbp npuv AreHuMATa No BMMCBAHWUA MAWM aKT Ha KOMMETEHTEH AbprKaBeH
opraH 3a Cb3ZaBaHETO MM U yA0CTOBEPEHME 33 aKTYyasIHO CbCTOAHME (KbAETO € NMPUIONKUMO),
M34aZEeHO OT KOMMETEHTHUA CbA, AN TbProBCKUA PErncTbp, Y40CTOBEPEHME 3@ perucTpaums no
BY/ICTAT(KbAETO e NPpUIoXKMMO);

11.2.5. MNpu cKNtOYBaHE Ha UHAMBMAYANHUA LOrOBOP, NpM HeobxoaMMOCT, BuBakom moxe Aa
M3ncKkBa oT AboHaTa, 4OKYMEHTH, U34a[EeHN OT KOMMETEHTHM OpPraHy BbB BPb3Ka C No/3BaHe Ha
onpeaeneHun npasa, yAoCTOBEPEHMA 32 0BCTOATENICTBA, KOraTo TOBa Ce Hasara OT XapakTepa Ha



NoN3BaHaTa yc/ayra, KakKTo M ApyrM [OOKYMEHTUM BbB Bpb3Ka C MNPeaoCTaBAHUTE YCAyru,
BK/IIOYMUTE/IHO 32 M3BbPLUBAHE Ha KPeAUTHa OLEHKa M 33 HyXKAWUTe Ha pasnnalaHeto. Busakom
HAMa A3 U3ncKBa OoT ABOHaTa LOKYMEHTU, KOMTO He ca CBbP3aHM C NpeAoCTaBAHe, NOA3BaHe UaU
npekpaTABaHe NON3BaHETO Ha NPeAOCTaBAHUTE YCAYTH.

11.2.6. (B cuna ot 11.02.2013 r.) AboHaTLT MOKe Aa bbae npeacTaBnsaBaH npes Busakom ot
MbIHOMOLLHMK C MUCMEHO NbJIHOMOLLHO.

11.3. (B crna ot 01.09.2023 r. ) Mpur 1 NO NOBOA CK/IOYBAHETO M U3MbAHEHMETO HA MHAUBUAYANEH
[0roBop ¢ notpebuten, KonTo e dpm3myecko nvue, Busakom moxke fa cbbupa cnegHuTe NUYHU
OAHHW, CbrIAcHO NpesBUAEHOTO B 3aKOHA 33 e/IeKTPOHHUTE CbobLeHNs:

11.3.1. 3a uenute Ha MAEHTUPUKaLMA, OCUrypsiBaHE HA TOYHOCTTA HA AaHHWUTE, KAKTO M 33
npeaoTBpaTtaBaHe Ha 3/10ynoTpebu:

- TPW UMeHa, eANHEH rpaxKAaHCKM HOMepP U aipec, a 3a YYXKAECTPaHHM InLA - TNYEH HOMep;

- uHbOpmauuA, HeobxogMma 33 AOMbAHWUTENHATA WAEHTUOUKaAuMA Ha notpebutena wam
KpalHMA Nnon3BaTes, Korato UHANMBUAYANHUAT LLOFOBOP CE CK/IOYBA HEMPUCHCTBEHO;

- [OaHHW 33 BMAA, HOMepa, gaTaTa, MACTOTO M OpraHa Ha U3gaBaHe Ha NpeacTaBeHUA NnyeH
LOKYMEHT, C KOWUTO ce naeHtuouumpa notpebutensr,;

11.3.2. [JaHHM 3@ KOHTAKT C NOTPebuTeNA NO eNEeKTPOHEH NbT; OCBEH 32 BPb3Ka C NoTpebutens,
BrBaKoM MoOKe [a M3M0N3Ba Te3M JAHHM 3@ M3NpaLLaHe Ha CbobLLLEeHUA 32 MAPKETMHI U peKkaama
Ha HerosuM cOBCTBEHU CXOAHU NPOAYKTU UM YCITYTW, KAaTo JiaBa Bb3MOXKHOCT Ha BCEKM NoTpebuten
6e3Bb3Me3gHO M NO NeceH HauyuMH A3 U3pa3n HecbracMe B MOMEHTA Ha CK/YBaHe Ha
WHAVBWAYANHUA AOTOBOP U Cnen TOBa;

11.3.3. [pyrv aaHHK, HeobxoaMmM 3a NpeaoCcTaBAHE Ha yCayruTe.

11.3.4. CobrnacHo 3aKoHa 3a eNEeKTPOHHUTE CbOOLLEeHMA, NpU NPefoCcTaBAHE Ha YC/AYru Ha
notpebutenute — GpmMsnYeckm nua - BuBakom moke ga obpaboTsa U cnegHUTE AaHHU:

- TpadUyHM JaHHW — AaHHU, HeobXoAMMM 33 NPefoCTaBsAHE HA EeNEKTPOHHWU CbOBLWMUTENHM
yCNyru, 3a TakcyBaHe, 32 popmMupaHe Ha CMeTKUTE Ha NoTpebuTenmTe, KaKTo M 3a JOKa3BaHe Ha
TAXHaTa AOCTOBEPHOCT;

- [AaHHKW, HeobxoAMMW 3a M3roTBAHE HA [AaHbYHU aKTypu, AETaNAU3UPAHU CMETKU W
LeTaliNIM3npaHu CrpaBKkuy;

11.3.5. TMpaBa Ha notpebutennte — cybeKkTM Ha AaHHW. Mpu M NO NOBOL CKAOYBAHE Ha
WHAMBUAYANHWU AOTOBOPU U NpeaocTaBaHe Ha ycayrn Busakom obpaboTBa NMYHUTE AAHHM 33
notpebutenute — ¢GU3MYECKM AMLA@, B KAyecTBOTO CUM Ha aAMUHUCTPATOP MO CMUCbAA Ha
PernameHT (EC) 2016/679 Ha eBponenckna napnameHT u Ha cbeeTta oT 27 anpuna 2016 roamHa
OTHOCHO 3alMTaTa Ha PU3NYECKUTe /ML BbB BPb3Ka C 06paboTBAHETO Ha JIMYHU AAHHU U
OTHOCHO CBOBOAHOTO ABMMEHME Ha TakmBa AaHHW M 3a OTMAHa Ha [upektnsa 95/46/EO (06w,
pernameHT OTHOCHO 3aliMTaTa Ha gaHHuTe uam OP3/).

11.3.6. O6paboTBaHeTO Ha IMYHU AAHHM OT CTPaHa Ha BMBaKom ce ocblLecTBABA NoA Haa30pa
Ha Komucua 3a 3awmTa Ha AndHuTe ganHn (K314) — Coduma 1592, 6yn. ,Mpod. LisetaH Jlazapos”
Ne 2.

11.3.7. MoTtpebutenute — G1U3MYECKM MLLA — UMAT cnegHuTe npasa no OP3/;:

- MHbopMMpaHOCT BBB Bpb3Ka C 06paboTBaHETO Ha IMYHUTE UM JaHHU;

- JocTbn A0 NUYHWUTE UM [aHHM, B KOeTo obaye He ce BKAOYBA NPABOTO HA MOJyvyaBaHe Ha
KOMWA Ha JOKYMEHTU WU HA APYTM HOCUTENIU C 06paboTBAHUTE IMYHU JAHHW;

- KopurupaHe Ha IM4HUTE UM J@HHW, aKO Ca HETOYHW;

- W3TpuBaHe Ha NMYHUTE UM AAHHMU;

- OrpaHnyaBaHe Ha 06paboTBaAHETO HA IMYHUTE UM [AHHW;

- Bb3paxkeHue cnpamo 06paboTBaHETO HA INYHUTE UM [@aHHU, KOTaTo CbLLOTO Ce U3BBPLUBA Ha
OCHOBaHWe NerMTMMeH UHTepec;

- [paBo Ha 3almTa No cbaebeH Nn agMUHUCTPaTUBEH peg, (npea K3/14), B cnyyai, ye npasaTa



um no OP3/] ca 6unn HapyLweHu.

11.3.8. MopgabpKa M NpefocTaBa Ha noTpebutennte — GU3MYECKM NLA — MbHA U aKTyasHa
MHPOpMaumA BbB Bpb3Ka C 06paboOTBAHETO HA IMYHWU AAHHWU Ha noTpebutennte — du3nYecKn
nnua — B MonTUKaTa 32 NOBEPUTENIHOCT M 3aLLMTA HA IMYHUTE AaHHM BbB BuBakom (“Monntuka”),
nyb6anKyBaHa Ha www.vivacom.bg, Kato npu BCAKO M3meHeHue Ha lMonuTukaTa BuBakom ce
3a4b/MKaBa Aa nybAuKyBa HEWHOTO aKTya/lHO CbAbP)KaHWE Ha WHTEPHEeT cTpaHuuaTta cu. B
Monntnkata ca onucaHu:

- KaTeropuuTte IMYHW JAHHU, KAaKTO M CbOTBETHUTE LieNIn 33 TAXHOTO obpaboTeaHe;

- MpaBHWTE OCHOBaHMA 32 06paboTBaHe Ha IMYHUN AAHHW;

- unHbOpMaLMA 33 U3TOUYHMKA HA INYHUTE AaHHU — B C/ly4all Ye BuBakom nosyyasa gaHHU OT
TpeTu Nnua;

- CblLecTBYBaHETO Ha aBTOMATU3MPaHO B3EMaHe Ha peLleHus, BKAOYBALLO NpoduanpaHe;

- CpOKOBETE 33 CbXPaHEeHWe Ha JINYHW AAaHHU UK KpUTEPUUTE 3a TAXHOTO onpeaenaHe;

- nonyyaTenuTe WM KaTeropumuTe NoslyvyaTenu Ha IMYHU OaHHWY;

- KOOpAMHaTUTe 3a BpPb3Ka C BMBaKOM 1 onpeaeneHoTo OT Hero ANbXHOCTHO AnLe Mo 3aluTa
Ha JaHHWTE;

- YCNoBMATa M HauMHWUTE 3a ynpakHABaHe Ha npasaTta no OP3[, B ToBa YMCAO 3a NPABOTO Ha
»anba go K31/4;

- Aapyra nHpopmaums, npeasugeHa s OP34.Pasaen Il MPEAMET

12. B Ka4yecTBOTO CU Ha NpeAnpuATMe, NPeAOCTaBALLO 0OLLEeCTBEHM eNIeKTPOHHU CbobLWUTENHU
ycnyrv, BuBakom ocurypsBa Bb3MOXKHOCT 33 AOCTbM 40 CAefHUTE €/eKTPOHHU CbobLWMTEeNHU
YC/yrv Bb3 OCHOBA Ha HacToAwmTe O6LWM ycnoBua:

12.1. pukcupaHa TenepoHHa ycayra, ocurypaBalla Bb3MOXKHOCT 33 OCbLLECTBABAHE U MOy4YaBaHe
Ha MOBMKBaHMA B HEMOABM)KHA KpalHa TO4YKa OT KpanHW noTpebutenu Ha ¢uKcupaHaTa
€/1eKTPOHHA CbObLLMTEIHA MPeKa Ha BMBaKOM: @) 3a NpoBexAaHe Ha CeIULHN, MEXAYCENNLLHN
pasroBopu B MmpexkaTa Ha BMBakomM U mexayHapoaHU pasroBopwu; 6) KbM HoMepa B MperkaTa Ha
BuBakom 3a AocTbn A0 ycayru ¢ gobaBeHa CTOMHOCT, ycayrmu ¢ 6esnnaTeH AOCTbN, ycayrata
“nepcoHaneH Homep” u ycnyrm c obuiecTBeHa 3HAYMMOCT, MPU Ha/MUYMEe Ha TexXHUYecKa
BBH3MOXHOCT;

12.2. pukcmpaHa TenedoHHa ycayra, ocurypaBalla Bb3MOXKHOCT 33 OCbLLECTBABAHE U NOJlyYaBaHe
Ha NoBWKBaHMA oT ABoHaTN Ha GUKCMpaHaTa eNeKTPOHHA CbobLLMTEeNIHA MpeXKa Ha BMBakom Kbm
notTpebuTenn Ha MpexuTe Ha ApYyrv NPeanpuATUA, NPEeAOCTaBALLM eNeKTPOHHU CbOobLWMNTENHN
YCAYyru, C KOUTO BMBaKOM MMa CK/IOYEHW AOrOBOPU 3a B3aMMHO CBbP3BaHE Ha e/IeKTPOHHMU
CbOOWUTENHN MpeEXKM (B CbOTBETCTBME C 0b6XBaTa Ha KOHKPETHMA [0roBop 3a B3aUMHO
CBbp3BaHe);

12.3. cBbp3BaHe Kbm MpexaTa npu cneumduUyHM TEXHUYECKM YCI0BWA, B 3aBUCMMOCT OT
M3Non3BaHaTa TexHonorua, Kato: ISDN, aboHaTHa CbeAMHUTENIHA JIMHWUA [0 Y4YpeXKAEeHCKa
LeHTpana, aBTOMaTUYeH BXOA, U APYTW YCYTu;

12.4. KomyTupyem goctbn A0 MHTepHeT, KaTo B C/ly4anTe, B KOMTO Tasu ycyra ce NpegocTaBs B
nakeT ¢ Apyrn ycnyru, npeameT Ha Tte3nm OY, BuBakom M3rotss crneuuanHU ycnoBus, KOUTO ce
nybaunkyBaT B MHTEPHET CTpaHMLATa Ha APYXKeCTBOTO.

13. BuBaKOM nNpeAoCTaBA 3a ONpeAe/ieHo Bpeme UAN TePUTOPUA CeAHNUTE YCAYTK, KaTo eNemMeHT
OT 33 b/IXKEHMETO 3a NpefoCcTaBAHe Ha YHMBepcanHaTa ycayra:

13.1. cBbp3BaHe B onpeAeneHO MeCcTOno/IoXKeHMe KbM obliecTBeHaTa TenedoHHa mpexka Ha
BuBakom ¥ poctbn Ao obuwiectBeHM TenedOHHU yCAyru, He3aBUCMMO OT WM3MoJ3BaHaTa
TEXHO/I0TUA;

13.2. ocurypasaHe Ha obuwecTBeHM TenepoOHHM anapatm C ONpeAeNieHO KayecTBO, KOUTO
OCUrypsABaT NPOBEXAaHe U Ha 6e3n1aTHU cnewwHM NOBUKBAHMA KbM HaLMOHAHWM HOMEpPa U KbM
eaUHHMA eBPONecKM HOMep 3a CnelHN NoBUKBaHUA “1127;



13.3. (u3m., B cmna ot 25.05.2018 r.) ocurypsasaHe Ha TenepoHeH yKasaTen ¢ HoMepa Ha BCUYKM
ABOHATU Ha 06LWecTBEHM TeNePOHHWN YCaYru, 3aABUAN KenaHue 3a BKAoYBaHe B TesiepOoHHUA
yKasaren;

13.4. ocurypasaHe Ha TenedOHHM CNPaABOYHM YCAYTU, OCTBMNHU 32 BCUYKM KpaliHM noTpebutenu,
BK/IIOYUTENIHO, NOAI3BaLLMTE obLiecTBeHM TeniepoHM anapaTy;

13.5. ocurypnasaHe Ha 6e3n1aTHU CNewWwHN NOBMKBAHMA KbM HAaLLMOHAIHWM HOMEpPA U KbM e4AUHHUSA
eBPONencKn HoMep 3a CnewHn NoBuKBaHua “112”;

13.6. ocurypsasaHe Ha A0CTbN A0 0obuiecTBeHU TenedOHHU YCAYru, BKAOUMTENHO ycayrute 3a
CneLwHn NOBUKBAHMA, TenedOoHeH yKasaTeN U CNPaBOYHU YCYTU 3 XOPa C YBPeXAAHMA.

Paspen IV MbPBOHAYA/THO CBBbP3BAHE

14. MbpBOHAYa/IHO CBbpP3BaHe

14.1. NMbpBOHAYA/NHOTO CBbP3BaHE KbM 0b6LLecTBeHaTa GUKCMpaHa eNeKTPOHHa CbobwuTenHa
Mperka Ha BuBakom, HapeuyeHa no-gony “Mpexkata” ocurypaBa Bb3MOMKHOCT 33 A0CTbN A0
duKcnpaHa TenedoHHa ycayra U Apyru ycayru, 3aaBeHn oT notpebutens. BuBakom moxke pa
npunara M anTepHaTUBHW pelleHWA, KaTo MNpU OCblLLecTBABAHE Ha A0CTbMN A0 ¢UKCcMpaHa
TenedoHHa ycnyra, B pamMKuUTe Ha yHUBepcasHaTa ycayra, BuBakom ce 3agb/xkaBa fa npwaara
CbLUUTE LEeHU.

14.2. Bb3 OCHOBAa Ha 3aaBneHue, BUBakom npesocTaBa NbpBOHAYanHO CBbp3BaHe Kbm MperkaTa,
B 3aBUCMMOCT OT HEMHOTO TEXHUYECKO U TEXHONIOTUYHO pPa3BUTUE, CbOOPA3HO MHBECTULMOHHUTE
naaHoBe 3a pa3suTMe Ha MpekaTa, He3aBUCMMO OT U3MOA3BaHaTa TEXHONOIMA Ha CBbP3BaHe.
14.3. BcAKo ivue, KOeTO »Kesae NbpBOHAYaIHO CBbp3BaHe KbM MperkaTa, nogasa 3asaBaeHne no
HAKOM OT C/IeAHUTE HauMH: B nTncmeHa ¢opma (no obpasel, N3roteeH oT BuBakom); obarkgaHe Ha
n3pnYHO obaseHUTe TenedoHU B MHTepHeT cTpaHuLaTa Ha BuBakom; nonbaBaHe Ha 3anaB/eHUe,
no obpaseL, U3roTeeH OoT BMBaKOM, B MHTEpPHET CTpaHMLLATa Ha APYKEeCTBOTO. 3aABNEHUATA ce
pasrnexgaTt U 3NbAHABAT NO peja Ha NoAaBaHEeTo UM.

14.4.1. BuBakom npoyysa 3asaB/JIEHNETO M B CPOK A0 15 (neTHageceT) paboTHU AHM OT NOAaBaHETO
OTroBaps Ha 3aABUTENA MMCMEHO Ha NOCOYEH OT HEro aapec Uan No Apyr, yrOBOPEH CbC 3aABUTENA
Ha4YMH, COOKOBETE U YC/I0BMATA 3a CBbP3BaHe, a B C/ly4anTe, B KOUTO 3aABJIEHNETO He nonaja B
ob6xBaTa Ha YHMBepcasHaTa ycayra v 3a Ha/JIMYMETO Ha Bb3MOXHOCT 33 CBbP3BaHe.

14.4.2. B cnyyaunTe, B KOUTO NpU NOAABAHE Ha 3aABAeHMeTo No T. 14.3 u cbrnacHo 1. 14.1. Busakom
MOXe Aa NpeasioxKu anTepHaTMBHO pelleHune 6e3 ga nssbpliBa gelHocTute no T. 14.4.1 1 14.10,
ce npepasiara CK/AYBaHe Ha [0roBop CbC 3aABUTENA, KaTO TOM ce yBeAOMABa OTHOCHO YC/NOBUATA
BT.14.5a, 6 n B.

14.4.3. (B cnna o1 29.03.2012 r. )B cnyyait Ha NpeasioXKeHO anTepHaTUBHO pelleHne no T. 14.4.2,
BrBaKkoM MoKe Aa npenocTaBm 3a Non3BaHe Ha ABOHATa KPAaMHOTO YCTPOMCTBO. Mpu CKAtouBaHe
Ha [0roBopa, B Cyyal ye BuBakom e npeaocTaBUIO KPamHO YCTPOMCTBO, CTPAHUTE NOAMNMCBAT U
Mpuemo-npepasateneH npoTtoko (MMM) BbB Bpb3Ka C NpeaoCcTaBeHOTO KPaliHO YCTPOMCTBO MK
0Tpas3ABaT NPefoCTaBAHETO HA KPaMHO YCTPOMCTBO B TEKCTA Ha Aorosopa. B cayyait ye KpaliHoTo
YCTPOWCTBO € NpesocTaBeHo OT BUBaKOM, TO ocTaBa COBCTBEHOCT Ha BuBakom.

14.5. Npwn TexHMYeCcKa Bb3MOXKHOCT 3a CBbp3BaHe Kbm MpekaTa, B oTroBopa no 1. 14.4.1 Busakom
yBeLOMABA 3asABUTENA OTHOCHO: a) HOMepa Ha TenedpoHHUA NocT; 6) LeHaTa 3a MbPBOHAYANHO
CBbP3BaHe 1 CPOKa 3a NnallaHe; B) APYru yCAOBUSA.

14.6. MNMpu orpaHU4eHa TeXHUYECKa Bb3MOXKHOCT, 3asAB/IEHUATA Ce M3MbAHABAT MO peaa Ha
nogaBaHeTo MM, KaTo ce crasBa caefHaTa Nocief0BaTeNHOCT: @) Ha /ivua ¢ Hag 70% 3aryba Ha
paboTOCNOCOBHOCT, KAaKTO M Ha poauTenM Ha aeua Cc OU3MYECKM U MCUXMYECKM Heabsw,
YCTaHOBEHW MO CbOTBETHWUA 33aKOHOB pen; 6) 3a NpemecTBaHe Ha TesedOHEH MOCT B CbLLOTO
HaceneHo MACTO; B) 060CHOBAHM 3asaB/IEHUSA 33 MbPBOHAYaIHO CBbP3BaHe KbM MpekaTa, KoraTto
ce NpefocTaBA KaTo YHUBEpPCanHa ycayra; r) Apyru 3aaBaeHus.

14.7. WcKkaHuA 3a NbpBOHaAYa/sHO CBbp3BaHe Kbm MpexaTta moraTt ga 6baaT OTKasBaHMW, Mo



NPUYMHU, CBBP3aHM C rapaHTMpaHe CUIypHOCTTa Ha paboTaTa Ha MpexkaTa; Npu HenpeosoAnMa
CUNa; 3anas3BaHe LenocTta Ha MperKaTa; ocurypsBaHe Ha B3aUMOZLENCTBUME MENXKAY YCNYruTe;
3aWMTa Ha ANYHUTE [AHHWU; UAM edEeKTUBHO WM3MOo/A3BaHE Ha PaAMOYecTOTHUA CcrekTbp. B
CNny4yauTe, B KOMTO MCKaHMATA 32 MbPBOHAYa/IHO CBbP3BaHe He ca YHMBepcasHa ycayra, Busakom
MOXKe [a OTKaXKe MCKAHeTO M aKo INLETO MMa HenlaTeHU Ab/IXKUMU NAPUYHU 334 b/IKEHNA KbM
BrBakom. ABOHaT, KOMTO MMa HENNATEHW 3a4b/IXKEHNA KbM BMBaKom no Te3un obwm ycnosusa, U e
noskenan NbpBOHaYaHO CBbP3BaHe OT 06xBaTa Ha yHMBEpCaHaTa YCyra, e AJIbKeH Aa 3anaatm
OB/IKUMUTE CYMU KbM JaTaTa Ha OCbLULeCcTBABaHE Ha MbPBOHaYa/IHOTO CBbp3BaHe.

14.8. LleHaTa 3a nMbpBOHa4Ya/IHO CBbP3BaHe ce 3anJalia C NbpBaTa MeceyHa CMeTKa, cnep,
M3rpa*kgaHe Ha nocra.

14.9.1. (B cnna o1 29.03.2012 r.) NMpu nogasaHe Ha 3aABAEHUETO, BUBAaKOM U 3aiBUTENAT CKAOYBAT
[0roBop noj oTaaraTenHo ycsiosue. [JOroBopbT BAM3a B CMAa OT AaTaTa Ha MoAnucBaHe Ha
KOHCTAaTUBHUA NPOTOKoA No T.14.11., HO He NO-paHOo OT 7 AHWU OT NOANUCBaHE Ha UHANBUAYANHUA
porosop oT aboHaTa. B cnyyaute no 1.50.8, Korato aboHaTbT € U3pasun KenaHue 3a He3abaBHO
B/IU3aHe B CMJ1a, JOrOBOPDHT BAM3A B CMNA OT AaTaTa Ha NoAnNMCcBaHe Ha KOHCTaTUBHUA NPOTOKON
noT.14.11.

14.9.2.1 (B cuna o1 29.03.2012 r.) B cnyyamte no 7. 14.4.2. nOroBopbT B/IN3a B CUIA B PAMKUTE Ha
24 vaca cnep M3TU4aHe Ha 7 AHW OT MoAMNUCBaHe Ha MHAMBWUAYaANHUA forosop B cayvauTe no
7.50.8, Korato aboHaTbT e U3pasun xenaHuwe 3a He3abaBHO BAM3aHe B CU/IA, AOrOBOPBT BAU3A B
Ccuia B paMKuTe Ha 24 yaca OoT NoANUCBAHETO MY.

14.9.2.2. (HoBa 0T 29.02.2012 r., B cMna oT 29.03.2012 r.) B cayyaid, Ye ycnyraTta He ce npeaocTaBs
ypes MHXXeHepHa MHCTanauua, 4OroBopbT BAM3a B CMIa B paMKuTe Ha 48 yaca cief n3tudaHe Ha
7 OHV OT NOANUCBAHE Ha CbOTBETHUA A0roBop., B cnyyauTe no 1.50.8, Korato aboHaTLT € M3pasun
»KenaHue 3a He3abaBHO BAM3aHe B CU/A, AOrOBOPBT BAM3a B CWUIA /el U3TuYaHe Ha 48 yaca ot
noAnMCBaHETO My.

14.10.1. B cpok go 25 (gBageceT n net) paboTHM AHW CAen CKAOUYBaHEe Ha AOroBopa B C/yyauTe
noT.14.4.1, Busakom csbp3sa ABoHaTa KbM Hali- 6IM3KOTO KpPaltHO KOMYTALMOHHO CbOpPbXKEHNE
OT MperKaTa, Ype3 cBbp3BaHe B Hal-6/M3KaTa KpallHa Touka Ha MpexaTta. BuBakom moxke aa
npeLeHn 1 nma nNpaso A3 cBbpe ABOHATa KbM APYro KpamHO KOMYTaLMOHHO CbOPbKeHMe, Npu
Hanuuue Ha onpeaeneHn obCTOATENCTBA, NPU CMa3BaHe Ha CbLuUTe LLeHU U ycnosusa. B cayyauTte,
B KOWUTO MOJQAEHOTO 3asAB/JeHMe He e 3a npefocTaBaHe Ha YHuBepcasnHa ycayra, Bueakom
NPUCTbNBa KbM CBbpP3BaHE B TO3M CPOK, aKO MMa MNOTBbPAEHO Ha/AN4Me Ha TexHU4YeckKa
Bb3MOXHOCT.

14.10.2. ( B cuna ot 29.03.2012 r.) BuBakOoM He aKTMBMpA ycayrata Ha AboHaTa B c/iyyald, ye
ABOHATBLT Kefae Aa ce Bb3No/A3Ba OT 7 AHEBHWA OT/araTesieH CPOK 33 B/M3aHe B CMNa Ha
noAnucaHMA OT HEero MHAMBUAYAEH AOMOBOP.

14.11.1. (B cuna ot 29.03.2012 r.) ABOHATLT NPeaoCTaBsAs Bb3MOXHOCT Ha BuBakom Aa M3BbpLIK
CBbP3BAHETO, KAaTO OCUrypsiBa AOCTbM A0 MOMELWEHWETO/ATa, 33 MOHTMPaHe Ha KpalHoTO
YCTpOMCTBO/a 3a OCUrypsABaHe Ha AOCTbM A0 KpaiHa Touka Ha Mpekata. ABOHaTbLT ocurypsBa 3a
CBOSl CMETKA KpaliHO/1 eNeKTPOHHO/M CbobBLIMTENHO/M YCTPOMCTBO/a, C M3K/IOUYEHUE Ha CaydanTe
no 1. 14.4.3., uan KoraTo No cunaTa Ha AOroBopa BuBakom npenocTaBA ycTPOMCTBO Ha aboHaTa.
KpalHOTO YCTPOWCTBO C/iefiBa A4a € C OLLeHEHO CbOTBETCTBME M MYCHATO/V Ha Masapa, CbriacHo
AencTealwmTe HOPMaTUBHM aKTOBE. 32 M3BBPLUEHOTO CBbP3BaHe KbM MpexKaTa, C U3KAYeHUe Ha
cnyydauTe no 1. 14.4. 2. cTpaHuTe NoANMCBaT KOHCTAaTUBEH MPOTOKOJ, KOMTO yA0CTOBEpsBa AaTaTa
32 Ha4yanoTo Ha ycayraTa.

14.11.2. B cnyyamte no T. 14.4.2 A6GOHaTbT NpefocTaBsA MpU MOWCKBAHE OT Herosa CTpPaHa
BB3MOXKHOCT Ha BMBaKom [a M3BbPLIK AEMHOCTU, CBbP3aHM C MHCTaZIMPaHe Ha AOMbAHUTENHO
CbOpbKEHMeE. 3a U3BBPLLUEHOTO CBbP3BaHE Ha AOMBb/HUTE/IHO CbOPbXKEHME CTPAHUTEe NoANUCBaT
NPOTOKO/, KOMTO YAOCTOBEPABA CbCTOAHMETO Ha MOHTUMPAHOTO AOMbBAHUTENIHO CbOPbBKEHME U



[aTtaTa, Ha KoATo e M3BbpLeHo A0 obopyaBaHeTo. Jonb/HUTENHO MOHTUPAHOTO CbOPbIKEHUE
ocTaBa cobcTBEHOCT Ha BuBakom.

14.12. TenedoHHUTE NOCTOBE, YPeE3 KOMTO CE OCHLLECTBABA CBBP3BAHE HA KPANHOTO €N1eKTPOHHO
CbObLLMTENHO YCTPOMCTBO Ha ABoHaTa KbM MpesKaTta ca: a) cnopes TEXHONOTMATA Ha A0CTHbM,
opraHv3auma UM cBbp3BaHe ¢ MpexaTta: aa) OB6MKHOBEHW (NpaBM WAWU AynNaeKcHu); ab)
cneunduyHu: ISDN noctose 1 abOHATHU CbeAMHUTENHU IMHUN KbM YUPENKAEHCKA LeHTpana); 6)
cnopes npeAHasHaYeHMeTo: 4OMALLHMU U CayKebHU.

14.13. JomalwHuTe TenedOHHM NOCTOBE Ce NPeAOCTaBAT Ha GPUINYECKU UL 33 IMYHO NON3BAHE
Ha agpeca, NOCOYeH B AOroBopa.

14.14. CnyxebHn TenedoHHM NOCTOBE Ce NPenOoCTaBAT Ha PUANYECKU NULA UAN eQHONNYHU
TbProBUM M ca NpefHa3HayeHU 3a TexHWUTe cobCTBEHM (aZAMUHUCTPATMBHM) HYXKAM Ha agpeca,
NMocoYeH B AOrOBOPa, B KAYECTBOTO MM Ha KpaWiHu notpebutenu. JinuaTa, Non3BalLm cay>ebHu
TenedoHHM NOCTOBE, HE MOraT [a M3MN0/A3BaT NpeLoCcTaBeHMTe UM OT BuBaKomM Kanauutetu 3a
npenpogaskba Ha eNeKTPOHHU CbOBLWUTENHN YCAYTM WAM 3@ NPefoCTaBAHE Ha eNeKTPOHHU
CbOOLWMTENHN YCAYTN HA e4p0 Ha TpeTu inua. CnyxebHuTe TeniedOHHM NocToBe moraT ga 6baat
Camo npasu.

14.15. Kbm npaB TenedoHEeH NocT B 3aBUCMMOCT OT U3M0A3BaHaTa TEXHONOIMA, MPU HanuYmne Ha
TEXHUYECKA BbB3MOXKHOCT, MOXEe 43 Ce MWHCTanAupaT: Aonb/HuUTeneH TenedoHeH anapar,
aBTOMaTUyeH cekpeTap, GakcuMuaeH anapaTt, MOAEeM U APYrM CbBMECTUMM YCTPOICTBA, @ KbM
OyNJeKCeH - caMo [AOMb/IHUTENHUM PO3eTKM 3a npemecTBaHe Ha TenepoHHWA anapat u
aBTOMaTUYeH CeKkpeTap.

14.16. Cny>kebHn TenepoHHM NOCTOBE Ce MPEeAOCTaBAT Ha GU3NYECKM U HPUANYECKU NnLa 3a
NpesfocTaBaHe Ha OBLECTBEHN eKTPOHHU CbOBWUTENHU U/UN UHPOPMALMOHHMN YCAYTM, aKo
BB3MOXHOCTTA U yC/IOBUATA 33 ToBa ca Nyb6anyHO 0b6ABEeHN OT BMBAKOM U e CKItoYeH oTaeseH
[,0roBOp Bb3 OCHOBA Ha TAX.

14.17. Ypes3 Homepa Ha TeniedOHHMA NocT, AboHaTLT ce nageHTUdMUMpa B MpeskaTa 1 ce cb3gaBa
Bb3MOKHOCT 32 OCbLLECTBABAHE HA MOBUKBAHWUA OT U KbM Hero.

14.18. EpuH TenedoHeH NocT moxe A3 6bae OTKPUT HAa MMETO CaMo Ha eAHO GU3UYECKO UK
IOpUANYECKO NnLe.

14.19. Ha nmeTo Ha eguH ABoHaAT moraT ga 6b4aT OTKPUTK U noseye oT eauH TenedoHeH noct
(Npn Hannume Ha TEXHWYECKA Bb3MOMKHOCT), KaTo LOrOBOPHUTE OTHOLLEHUSA ce yperKaaT B eguH
WU HAKOJIKO A0roBopa.

14.20. Mo ucKaHe Ha n1ue, KoeTo NpuaobuBa HeABUMKUM MMOT, KbAETO € M3rpageHa aboHaTHa
Mpeka e Hanuue csoboseH TenepoHeH NOCT, BUBaKoM ocblLLecTBABA CBbP3BAHE HA UMETO Ha
NNLETO, He3aBUCMMO OT pega no T1.17.

15. BuBakom npenocTass cneumdUyHN TEXHUYECKM YCIOBUA HA CBBbP3BaHe KbM MpexkaTa cu, B
33aBMCMMOCT OT M3MNon3BaHaTa TexHonorusa, kato: ISDN, aboHaTHa cbeaMHWUTENHA NUHUA [0
yuypexXAeHCKa LleHTpasia, aBTOMaTUYeH BXo4, U Ap. 3a NpefoCcTaBAHETO Ha Te3u yCayru CTpaHuTe
CKNtOYBAT OTAE/eH A0roBOP Bb3 OCHOBA Ha Nyb6/M4HO 06sBEHM ycnosuA. CBbp3BaHETO B Te3un
cy4am He moxe fa 6bae um3nonssaHo oT AbBoHaTa 3a NpefocCTaBsHE Ha e/IeKTPOHHU
CbOOLLMTENHM YCYTU HA TPETU /IMLLA, OCBEH aKO Bb3MOXHOCTTA W YC/10BMATA 33 TOBA ca Ny6AnM4HO
06saBeHM OT BMBAKOM W e CKNOYeH OTAeNleH AO0roBop Bb3 OCHOBA Ha TAX. 3a HeypeaeHWTe B
ny6MYHO ONOBECTEHUTE YCN0BMA BbMNPOCK ce npuaaraT Obwute ycnosus.

16. MNpwn npepocTtaBAHe Ha ycayrute no T. 12.1. u 1. 12.2. BuBakom cnassa napameTtpuTte 3a
KauyecTBO Ha ycayraTa u obcny»kBaHeTo, onpegenenn ot KPC cbrnacHo 3EC.

Paspen V NPEMMEHYBAHE, MPEMECTBAHE M BPEMEHHO U3K/TKOYBAHE

17. NpenmeHyBaHe

17.1 Mpn NOCTUrHATO NUCMEHO Cbracue mexay Busakom, AboHaTa v TpeTo aunue, TenedoHHUAT
nocT moxe fa 6bae npemmeHyBaH. [permeHyBaHeETO ce M3BbPLIBA CAaMO C/ef 3annalaHe Ha



BCUYKM CYMU, CTAHA/IM Ob/IKMMW KbM AaTaTa Ha NOCTUIaHE Ha CbI1acMeTo 3a NpenMmeHyBaHe.
17.2. TenepOHHMAT NOCT MOXKe Aa ce NpenmMeHyBa B C/ly4ait Ha CMbPT Ha ABOoHaTa, KaKTo cieaBa:
a) Ha nue, KoeTo e NpuaobuUNo KUAMLLETO MO CUAaTa Ha LOroBOP 3a refaHe U U3APBIKKA,
3aBelWaHne WAM fJapeHue; uanm 6) Ha Hacne4HWK, NpU NpeacTaBAHE Ha CbOTBETHOTO
yO0CTOBEpPEHUe, U3A3AEHO OT KOMMETEHTEH OpraH Kato Npu noseye OT eAWMH HaciaedHUK
npenmmMeHyBaHEeTO Ce M3BbPLUBA Ha MbPBUA NOAAN 3aAB/IEHUETO.

17.3. UckaHuATa 3a npenmeHyBaHe no T. 17.2. ce nogasaT B TbproBCKUTE LEeHTpOBe B 6-meceyeH
CPOK OT AaTaTa Ha CMbpTTa Ha AboHarTa.

17.4. 3akpuT nopaan HennalaHe TenedoHeH NocT Ha NoYnMHan ABoHaT, MoXKe fAa ce Bb3CTaHOBU
M NpeMmeHyBa Ha imue no T.17.2, ako ToBa € MOUCKaHO B 2-MeceyeH CPOK OT 3aKpmBaHe Ha nocTa
M 3annalaHe Ha Ab/BKUMUTE CyMU.

17.5. TenedoHHMAT NOCT MOXKe Aa 6bae NpenmeHyBaH Ha NpeobpeTaTens Ha HeABUXUMMUA UMOT
WAW Ha YneH OT AOMAKMHCTBOTO My, MpU MNPexBbp/iAiHe Ha COOCTBEHOCTTa, B C/ay4al 4e
NpeauWHUAT COBCTBEHMK Ha HEABMMKMMUS UMOT HE e 3aABU/, Ye XKesae Aa 3anasm TenedoHHUA
HOMEp B CPOK OT 2 (4,Ba) MmeceL,a OT AaTaTa Ha NpexBbp/iAHe Ha COBCTBEHOCTTa.

18. NpemecTBaHe:

18.1. (B cuna o1 11.10.2009 r.) Bcekn ABOHAT MOKe Aa MOMCKA NPemecTBaHe Ha TenepoHHUA 1
NnocT Ha Apyr agpec B paMKuTe Ha efuH reorpadCckM Kog, NpU HaaMuMe Ha TexXHUYecKka
Bb3MOXHOCT. BuBakom npemecTtsa nocTa, U Npu Hainyne Ha TEXHUYECKa Bb3MOXKHOCT 3anassa
HOMepa, ako MPemMecTBaHeTO € B paMKUTe Ha eAuH reorpadckn Kog, Npu yCcaoBUA, NOCOYEHUN B
LleHoBaTa nncta Ha Busakom.

18.2. Mpu AMnca Ha TEXHUYECKA Bb3MOXKHOCT 3a NpemecTBaHe, NOCTbT ce 3aKpmBa, a AGOHATLT
nonssa NpeaAnMcTBOTO Mo T. 14.6.8. Ha Te3n 06w ycnosus.

18.3. (B cuna ot 11.10.2009 r.) npemecTBaHETO ce M3BbPLLUBA B CPOK HE MO-AbAbl OT 7 paboTHU
OHVW 33 eAUHUYHM HOMepa M He no-Ababr oT 10 paboTHWM AHM 33 rPynu HOMepa, CYMTAHO OT
nozaBaHe Ha 3aABNE€HNETO 33 NPEHOCUMOCT.

19. BpemeHHO M3KA0YBaHe M Bb3CTaHOBsABaHEe Ha TenedOoHHMA NOCT No XefaHne Ha AboHaTa:
19.1. CpoKbT Ha BpEMEHHOTO U3KItoYBaHe e oT 30 AHM A0 2 roAMHM, 33 KOeTo Bpeme ABOHaTBLT
NepuoanYHoO (MeceyHo) UM eAHOKPaTHO MpesBapuTENHO 3annalla LeHa B pasmep, 06sBeH B
LleHoBaTa nncTta. 3a nepmosa Ha BPEeMEHHOTO M3KAYBaHe ABOHATBLT HAMA AOCTbMN A0 BCUYKM
ycayru. 3a nepuoga Ha BPEeMEHHOTO WM3KAYBaHe, NPU Haanyme Ha TeXHUYEeCKa Bb3MOXKHOCT
ABOHATLT MMa AOCTbN A0 CMNeLWHW MOBMKBAHMA KbM HALMOHANHM HOMEpPa U KbM eauHHUA
eBPONenCcKM HoMep 3a CneLHW NoBUKBaHuA “112”.

19.2. BTK oTKpuBa TenedpoHeH NOCT Ha MACTOTO HA 3aKPWUT TaKbB, CbrnacHo 1.45.7 1 1. 50.2, npum
nofaBaHe Ha 3asABKa, He MO KbCHO OT 8 mecel,a OT gaTaTa Ha 3akpuBaHeTo. BuBakom 3anasBa
HOMepa Ha 3aKPUTKUA NOCT He MoBeYe OT ABa MeceL,a OT AaTaTa Ha 3aKPMBAHETO My.

Paspen VI YHUBEPCAJTHA YCNIYTA

20. BuBakom npenocTaBA MNbpPBOHAYA/IHO CBbpP3BaHE C Bb3MOXHOCT 33 MpUEMaHe w
OCbLUECTBABAHE Ha CEAMULLHM, MEXKAYCE/NMLWHM W  MEeXKAYHapOAHM MOBMKBAHUA OT/Kbm
reorpadcku n HereorpadCcku Homepa, NpvemaHe U npegaBaHe Ha GAKCUMUAHU CbOBLLEHUA,
KaKTO M NPEHOC Ha AaHHU CbC CKOPOCT, NoAXoAAWa 32 GYHKLMOHANEH A0CTbN A0 UHTEPHET.
20.1. Mpu npepocTaBAHe Ha ycayrata no 1.20. BuBakom Lie ya0BneTBOpABa BCAKO 06OCHOBAHO
3anB/IeHNE 33 CBbpP3BaHE B ONpeAesieHO MeCTOMOJIOKeHMe KbM obuiecTBeHaTa TenepoHHa
Mpexa.

20.2. 3a ob6ocHOBaHO 3asB/ieHMe e 6bhe CYMTAHO BCAKO NMbPBO 3asiBNeHME 33 CBbP3BaHe B
ornpezeneHo MeCTOMNOJI0XKEeHNE, B PAMKUTE Ha CTPOUTEIHUTE FPaHMLM Ha CbOTBETHOTO HacesieHo
MACTO Ha TepuTOopUATa Ha Penybanka Bbarapma n oTHacALLO ce 4,0 MOCTOAHHWUA aApec Ha KparHuA
notpebuten.

20.3. (B cuna ot 29.03.2012 r.) BuBakoM MorKe Aa OTKaKe ycayrata no T. 20 npu Ha/IMYMeTo Ha



NPUYMHU, CBBP3aHM C rapaHTMpaHe CUIypHOCTTa Ha paboTaTa Ha MpexkaTa; Npu HenpeosoAnMa
CUNa; 3ana3BaHe LenocTrta Ha MperKaTa; ocurypsaBaHe Ha B3aMMOAEWUCTBUE MEXAY YCAYruTe;
3aLWMTa Ha IMYHUTE JAHHW; UK eDEeKTUBHO M3MON3BAHE Ha PASMOYECTOTHUA CNEKTBP.

20.4.( B cuna ot 26.10.2009 r.) BuBakom ocurypsiBa Bb3MOXKHOCT 32 AboHaTUTe Aa M3BbpLIBAT
cnpaBka no TenedoHa 3a CMeTKaTa CM 33 MWHaA nepuos, Npu HerMHO MOUCKBAHE cpeLly
NepcoHaNHUA cv naeHTUGUKaLMOHEH KO4 U/Uan ypes noaydaBaHe Ha aBTOMaTUYHO CbobLieHme
npu obaxgaHe oT cTpaHa Ha ABboHaTa OT TenepOHHUS HOMep, 32 KOMTO ce MCKa CbOoTBETHaTa
cnpaskKa.

20.5. BuBakom ocurypsasa Ha aboHatuTe 6e3nnaTHu AeTalnn3npaHn CMETKMU.

20.6. BuBakom ocurypssa Ha aboHaTuTe cu 6e3nnaTHO M3bMpaTesnHo orpaHMYyaBaHe Ha
M3XOAALLNTE NOBUKBAHUA.

20.7. BuBakom ocurypsBa Ha KpaWHWTe noTpebuTenn cpencrTsa 3a npegnnateH AOCTbN A0
obuecTBeHM TenedOHHU MpPEXM Ha APYXKeCcTBOTO 3a Mon3BaHe Ha obuwecTtBeHU TenedoHHM
anapaTu. BuBakom moXKe fa ocurypu Ha aboHaTuTe CU U ApYrn cpeacTBa 3a npeannaTeH A4oCTbh
0,0 obwecTBeHN TeneGoHHU MPEXKMU.

20.8. MNpu nogasaHe Ha U3PUYHO MUCMEHO UCKaHe OT aboHaT, KOMTO MMa HeNaTeHN 3a4b/IKEHUA
KbM BrBakom, BuBakom npeasara naaH 3a pascpoyveHo naalaHe, 3a KOWTO CTpaHUTe noanuceaT
OTAENHO NMUCMEHO crnopasymeHue. Mpu U3PUYHO NUCMEHO MCKaHe Ha aboHaTa, BMBakom moxe
03 nNpeasioxu NaaH 3a pa3scpoyeHo naallaHe Ha GakTypaTa, BK/OYBALLA LieHaTa 3a NbPBOHAYaiHO
CBbP3BaHe, 338 KOETO CTPaHUTE NOANMUCBAT OTAENHO MMCMEHO CNOPasyMeHue.

20.9. BuBakom npepocTtaBsa YHUBepcasHaTa ycayra, ¢ KayecTBeHUTe NapameTpu, onpeseneHn ot
KPC, cbobpasHo 3EC.

20.10. BmBakom yKasBa Wu3pu4yHO B LleHoBaTa snuMcCTa LEHUTE, KOUTO C€a OTHOCMMMU KbM
npepocTaBAHe Ha YHMBepcanHaTta ycayra.

21. CnpaBoYHM TenedpoHHU ycnyrn n TenedoHeH ykasaten

21.1. (u3m., B cuna ot 25.05.2018 r.) BuBakom npenocTaBs cnpaBoYHU TenedoHHM YCayrn, Kouto
[3aBaT Bb3MOMHOCT Ha OCbLLECTBABALMA MOBUKBAHE Aa NoAyyuM MHPOpMAUMA 33 BNMUCaAHUTE
TenedoHHM Homepa Ha ABoHaTM Ha MperaTa camo Npu MbAHO M TOYHO NoAaLeH MUHUMANEH
obem OT flaHHU 3a HAMBMAYaNn3aLma Ha AbBOHaTa, B CbOTBETCTBME C U3MCKBAHUATA Ha 3aKOHa 3a
3alWmTa Ha IMYHUTE AaHHKU 1 PernamenT (EC) 2016/679 Ha eBponeinckus napaameHT 1 Ha CbBeTa
07 27.04.2016 r. OTHOCHO 3aL4MTaTa Ha GM3NYECKUTE NLA BbB BPb3Ka C 06paboTBAHETO Ha IMYHM
[aHHW M OTHOCHO CBOBOAHOTO ABUMNKEHME HA TaKMBa AaHHKU 1 32 OTMAHA Ha JmpeKkTnea 95/46/E0O.
BrBakom He npenocTass AaHHW 32 ABOHATK, KOUTO ca OTKa3aM U3LANO0 UM HYaCTUYHO BNUCBAHE
Ha IMYHU JaHHWU B TenedOHHMA yKasaTen MAKM 3a cnpaBoyvHM ycayru. Mpu egHO NoBUKBaHe Ha
notpebuten KbM HOmepa, 4ype3 KOMTO ce NpeaocTaBaT TenedOHHM CNpPaBOYHWM YCAYrM, Ha
notpebutena ce npeaoctaBsa, NOCPeACTBOM aBTOMATU4YeH OTrOBOP, CaMO eAuMH HOoMep Ha
TbpceHua ABoHar.

21.2. BuBakom npenoctaBa “crnpaBoyHU TenedoHHu ycnyrn” upes cayxkba ,CnpaBoyHuU
TenedoHHu ycnyrn”, 24 yaca Ha aeH, 7 AHU B ceamumuaTa.

21.3. MNpu BbB3HWKBAHE Ha BEPOATHOCT OT 3aTPyAHEHMA WAW BPEMEHHO CrnupaHe Ha
npefocTaBAHeTo Ha TenepoHHaTa cnpaBoyvyHa ycayra, BuBakom ce 3aab/iKaBa Aa yBeAoOMMU
KpaiHWUTe NoTpebuTenn He NO-KbCHO OT eAMH AeH NpenBapuTesIHO, KoraTto ToBa e 0OeKTUBHO
Bb3MOMHO.

21.4. MuHumaneH obem OT AaHHM 3a crpaBKa 3a ¢uM3Myecko nuue, aboHaT Ha Npeanpuatue,
npeaocTaBALLo 06LwecTBeHN TenieOHHM YCAYTU BKAOYBA MME (IMYHO U/uan GamuniHo), a Korato
e HeobxoaMMo (ronsima M3BaZKa oT aboHaTU C TbPCEHOTO JIMYHO U GaMWUIHO UMe) M aZpec UK
4acT oT agpec.

21.5. MnuHuUMmaneH obem OT JaHHM 3a CNpaBKa 3a e4HONMYHU TbProBLUM U IOPULUYECKM NULA,
aboHaTM Ha npeanpuATMe, NpPenocTaBaWo obuwecTBeHN TenedoHHU yCayrM BKAOYBA GUpPMa,



CbOTBETHO APYro HAaMMeHOBaHMe, a Korato e Heobxo4MMO M aZPec UM YacT OT ajpec.

21.6. (u3m., B cuna ot 25.05.2018 r.) BuBakom m3gaBa B neyatHa U/mauM enekTpoHHa ¢popma
“TenedoHeH ykasaten”, B KOITO BNMcBa 6e3nnatHO ume U bammnma/dupma, agpec 1 Homep Ha
TenedoHHMA NOCT Ha aboHaTMTe, C U3PUYHOTO MM MUCMEHO CblNacMe U B CbOTBETCTBUE C
M3NCKBaHMATA Ha 3aKkoHa 3a 3awWwmTa Ha AnYHMTE AaHHW 1 PernamenT (EC) 2016/679 Ha
eBponencKkuA napaameHT 1 Ha CbeeTa oT 27.04.2016 r. OTHOCHO 3awWmMTaTa Ha pUsnyeckuTe anua
BbB Bpb3Ka C 06paboTBAHETO Ha JIMYHM AAHHU U OTHOCHO CBOBOAHOTO ABMXKEHME Ha TaKMBa
AaHHW 1 32 OTMAHA Ha [upektusa 95/46/EO .

21.6.1. TenedoHHUAT yKasaTen ce pasfens Ha OTAe/IHM 4YacTM - MbpBa 4YacT 3a HOMepaTa Ha
aboHaTMTe Ha NpeanpuATUA, NPeAoCTaBAWM 06LecTBeHM TeniedOHHM YCayrM Ypes U3nosi3BaHe
Ha reorpadckm HOmepa, W BTOpa YacT-3a HomepaTa Ha aboHaTUTe Ha nNpeanpuATUSA,
npefocTaBAwm obwectseHN TenedoHHN yCayrn nocpeacTBoM Hereorpadckm Homepa. JaHHUTe
33 aboHaTUTE Ha NpeanpPUATUA, NPeLoCcTaBALWM 06LecTBeHN TenedOHHM YCNYyr Ypes U3non3BaHe
Ha reorpadckn Homepa, ce 060co6aBaT B OTAE/MHM YacTM Ha TenepoHHUA yKasaTes, no obaactu,
KaTo MbpBO ce BN1cBaT aboHaTuTe GMU3MYECKM NLA, U cef Tax aboHaTUTe e4HOIMYHN TbProBLuM
W topuanyeckn avua. JaHHute 3a aboHatTUTe Ha NpeaAnpuATUA, NPefoCTaBAWM obLLecTBeHU
TenedoHHM ycayru Ypes n3nonssaHe Ha Hereorpadpckn Homepa, ce 060cobABaT B OTAE/HM YaCTU
Ha TenepoHHUA yKasaTen - NbpBa YacT 3a aboHaTUTe PU3NYECKN NLA, U BTOPA YacT 3a aboHaTuTe
€HO/IMYHM TbProBLUM U lOpUANYECKN nua. ABOHaATUTE Ha BCUYKKM NpeanpuATUA ce BMMCBAT 060
no aszbyyeH pes Ha UMeTO, CbOTBETHO HAMMEHOBAHMETO.

21.6.2. TenedoHHUAT yKasaTen CbAbpiKa MHPOpMaLMA 3a TeNlehOHHUA HOMEP M APYrU AaHHU 33
aboHaTuTe Ha onepaTopuTe, IMLLEH3UPAHM 33 OCbLLECTBABAaHE Ha €NIeKTPOHHU CbobLweHua Ypes
obuecTBeHa puKcmpaHa Mpexka n npegocTaBaHe Ha duKcmMpaHa TenedoHHa yeayra. MMHUMaNHo
HeobxoanmaTta MHPopmaumna B TenedoHHUA yKasaTen 3a fageH aboHaT Ha npeanpuATUATa,
npefocTaBAwm obliecTseHn TenedoHHM ycayrm BKAtoYBa: 1. 33 dpm3nyeckun amua — ume (AM4Ho m
damunnHo), agpec 1 TenepoHeH Homep;

2. (B cnna ot 29.03.2012 r.) 33 e4HONMYHM THProBLM W IOPUAMYECKM Nnua — drupma, agpec u
TenedpoHeH Homep. WHbopmaumATa, BKAOYeHa B TenedOHHMA yKasaTes, ce Mos3Ba 3a
npepocTasaHe

Ha TenedoHHa cnpaBoyHa ycayra. TenedboHHUAT yKasaTen ce akTyamM3mpa pefoBHO, Hal-Maslko
BeAHBX — roAuwHO. BuBakom MoxKe Aa akTyanusupa TenedoHHUA yKasaten no obaacTHu
rpagose.

21.7. BuBakom npegBaputenHo n 6essbamesgHo nHdopmupa aboHaTuTe 3a npegHa3HaYeHMeTo
Ha TenepOHHWA yKasaTen, B KOMTO wWe 6baaT BKAOYEHM [AaHHUTE MM, KaKTO M 3a BcCAKA
Bb3MOXKHOCT 3a MON3BAHETO MM 4ype3 OGYyHKUMUTE 33 TbpceHe npu TenedOoHHU yKasaTenu B
eNeKTpoHHa ¢opma, N03BOABALLM NOTPEOUTENN Aa OTKPUAT UME UM HAMMEHOBAHWE N afpec Ha
aboHaTMTe camo Bb3 OCHOBA Ha TesnlepOHEH Homep.

21.8. Bn1ucBaHeTo, OTNMCBAHETO M aKTyannsaumaTa Ha n3bpoerHnte B 1.21.6. AaHHK 33 aboHaTuTe,
KOWTO Ce OTHACAT A0 HOMepa Ha eauH TenedOoHeH NocCT, NpeaoCcTaBeH OT e4HO NpeanpuaTue, ce
M3BbpLUBa OT BuBakom 6e3nnatHo. JaHHWUTE ce 3aAM4aBaT UAN U3MEHAT NPU U34aBaHe Ha HOBO
WK NPU aKTyann3npaHe Ha CbLLEeCTBYBALLOTO NeYaTHO n3aaHue Ha TenedoHHUA yKasaTen, KoeTo
OT ABeTe e NbpBO Mo Bpeme. ABOHaTUTE MMAT NPaBo Aa onpeaenaT NnopeAHOCTTa Ha BNMCBaHe Ha
HoMepaTa B TenedOHHMA yKasaTesn, Korato e M3ABEHO KeflaHwe da 6baaT BNucaHM Homepa,
npenocTaBAHM OT e4HO UM NoBeYe NpeanpUATUA.

21.9. Mo kenaHue Ha aboHaTUTe, M3pa3eHo B NUCMeHa dopma, B TenedoHMa yKasaTen B nevyatHa
dbopma morat ga 6baaT BNMCAHW AONBAHUTENHU AaHHM 3a aboHaTuTe, KaTo MHbOpMaLMA 3a
OpYrv ML Non3BaTeNn Ha aboHAaTHUA HOMep, NoA3BaHW OT aboHaTa AONbAHUTENHU TenedOoHHU
HOMepa, Homep Ha ¢daKc, aApec Ha efIeKTPOHHa Mowa, MHTEpPHET cTpaHuua, npodecus, TUTAA,
npeameT Ha AelHoCT (3a aboHaTUTe I PUANYECKU TNLA U e4HOIMYHU TbProBLM), pEKNAaMEH TEKCT,
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Kape u baHep, N0ro, TbproBcka Mapka u apyru. MNpu 3aaBeHO BMMCBaHe Ha noseye OT eguH
nonssaH ot aboHaTa AonbaHUTENEeH TenedoHeH Homep, aboHATLT MMa NpaBo Aa onpeaenu
nopeaHOCTTa Ha BNMCBaHe Ha HOMepaTa.

21.10. BnuceaHeTo Ha JoNbAHUTENHATA MHbOPMaL WA B TenedoHMA yKasaTem B nevyatHa popma,
BKJ/IIOYUTE/IHO KenaH crneunduyeH WpudT Ha U3NbJAHEHME, CTaBa CpeLly 3anallaHe, KakTo u
aKTya/NM3MpaHeTO W 3a/M4YaBaHeTO Ha BMWCaHa [AOMNbJHUTENHa UHPopmauusa. Busakom
ny6/MKyBa LEHOBA JINCTA C LLeHW 3a BMMCBaHe, 3a/IM4aBaHe U aKTyasinsnpaHe Ha AONbAHUTEHA
MHbOPMaLMA Ha CTPAHULATA CU B MHTEPHET, BbB BCUYKM BuBaKoM LLeHTpoBe M B MpexkaTa Ha
TbProBCKUTE NAapPTHbOPU Ha BuBakom. Busakom obasaBa n TenedpoHeH HOMepP, Ha KOUTO MOXKe Aa
6bae nosydeHa MHPopmauma 3a ueHuTe. AKTyanu3MpaHeTo M 3a/M4yaBaHeTO Ha BnMcaHa
OOMbAHUTENHA MHPOPMALMA CTaBa cpeLly 3anallaHe.

21.11. BuBakOmM noaabpka aKTyasneH “TenedoHeH yKasaTen” B efNeKTpoHHa ¢opma Ha
CTpaHuUuaTa CcM B WHTEpHeT, BuBakom noaabpra CbOTBETHM MeEPKM 32 3alumTa, KOUTO
Bb3MNPEnATCTBAT KONMUpPaHe OT yKasaTensa B e/IeKTpoHHa dopma. BnmceaHeTo, 3a/M4aBaHeTo 1
aKTyanmsaumaTa Ha usbpoeHuTe B T. 21.6 AaHHM 3a aboHaTWUTe, ce M3BbPLWBA OT BuBakom
6e3nnatHo. BnucBaHeTo, 3a/MyaBaHETO W aKTyaAM3UPaAHETO MO KejaHue Ha aboHaTuTe Ha
LONbAHUTENHUTE JAHHW B TenepOHHWUA yKasaTes, ce M3BbPLIBA OT BMBaKOM Mo KenaHue Ha
aboHaTa, n3paseHo B nucmeHa dopma. LleHoBaTa ncTa 3a Te3n JONBAHUTENHU yCayru we 6bae
[0CTbNHA 32 aboHaTUTe B MHTEPHET cTpaHuLuaTa Ha BuBakom, BbB BCUUYKM BusHec LeHTpoBe Ha
BrMBakoM M B MapTHbOPCKaTa MpeXa, KakKTo U Ha MHPOPMALMOHHMA TenedoH Ha BuBakom 3a
uAnaTa crtpaHa. BnucBaHeTo, 3a/M4YaBaHETO WAM M3MEHEHWEeTO Ha JaHHUTe B e/IeKTPOHHUA
yKasaTen ce U3BbpLUBa B CPOK OT AeceT AHW OT NoJly4aBaHe Ha MCKaHeTo 3a ToBa.

21.12. BuBakom yBegomsaBa aboHaTUTe 3a MPEACTOALLO WM3rOTBAHE WM aKTyaausMpaHe Ha
TenedoHeH ykasaTen npeau M3gaBaHETO WMAM akTyaau3aumaTa. AbBoHaTUTe moraTt Aa U3pasaT
NMUCMEHO KeNaHMEeTO CU 3a BKJIOYBaAHE, 3a/IM4aBaHe U3LAMO MAW YAacTUYHO UM NMPOMAHA UK
aKTyanM3MpaHe Ha AaHHWUTE UM B HaW-61M3KMsA BU3HeC ueHTbp Ha BuBakom.

21.13. (M3m., B cuna ot 25.05.2018 r.) MpeaoctaBAHETO Ha AaHHKU 3a aboHaTUTe OT BMBaKom Ha
TPeTW N1ua Ce OCbLLECTBABA B CbOTBETCTBME C M3NUCKBAHMATA Ha 3aKOHA 3a 3aluTa Ha INYHUTE
AaHHM 1 Pernament (EC) 2016/679 Ha eBponeickus napnameHT u Ha Coeeta ot 27.04.2016 r.
OTHOCHO 3almTaTa Ha PU3NYECKUTe /iMua BbB BPb3Ka C 06paboTBAHETO HA /IMYHWU AAHHU U
OTHOCHO CBO60OAHOTO ABMMXEHME Ha TaKMBA AaHHM U 33 OTMAHA Ha [upektusa 95/46/EO, KoraTto
nocnegHoOTo e HeoHxo4MMO 3a U3JaBaHe Ha TesiedOHEH yKasaTen U NpeAocTaBaHe Ha TenePpoHHa
cnpaBoyHa ycnyra. [laHHMTe Ha aboHaTUTe Ha BUBaKOM, KOMTO AaHHM ca HanpaBeHW Ny6AUYHM
ypes ny6/MKyBaHeTO MM B TenedoHEH yKasaTten B nevaTHa u/uau enektpoHHa popma, morat ga
6baaT NpenocCTaBAHW HA  APYrU  NpeanpusaTua, U3roTBAM TenedOoHHU YyKasaTenn wuau
npefocTaBAwmM TenedoHHM CNPaBOYHM YCAYIM C LLeN BKAOYBAHETO MM B Apyrn TenepoHHU
yKasaTtenu u npeaoctaBAHe Ha CMPaBOYHU YCAYrK, CaMO NMpPU HaANYMe Ha U3PUYHO Cbriacue oT
CTpaHa Ha camuTe aboHaTw.

21.14. AboHaTUTE MMAT NPaBO A3 3aABAT 4O MMETO MM Aa H6bae nocTaBeH MHAEKC ,*”, KOUTo
YKa3Ba ’KeNaHMeTO UM TexHWTe [AaHHM, NybauKyBaHM B TenepoHHWMA yKasaTen Aa 6baat
M3MNON3BaHU C LieN U3NpaLlaHe Ha NeYaTHU U eN1eKTPOHHU PeKNaMHN MaTepmanm Nan He MOUCKaHU
TbProBCKM CbOOLLEHMA, KAKTO U 33 OPraHU3npaHe 1 NPOoBEXKAAHE HA MAapPKETUHIOBM NPOYYBaAHUA.
ABOHaTUTE MMAT NPaBO Aa pernameHTUpaT BpemeTo, Npe3 KOeTo MOoXKe [a ce NpaBu TOBA, KAaKTo
M BUAA M XapaKTepa Ha CbobLLeHMATa U HAaYMHA 32 NpesaBaHeTo UM.

21.15. (B cuna ot 29.03.2012 r.) BUBaKOM MMa NpaBO Aa OTKA)Ke WM 3a/IM4M BMUCBAHETO HA
nHoopmauma B TenedoHHMA yKasaTes, KOATO e OYeBMAHO HETOYHa, KaTo npenBapuTenHo
yBeAoMABa MMCMEHO 3anHTEpPecoBaHUTe 3a TOBa.

21.16. (B cuna ot 29.03.2012 r.) BuBaKOmM He HOCKM OTFOBOPHOCT 33 AOMYCHATU FPeLku Mau
HETOYHOCTM B Ny6/IMKyBaHUTe B TenedOHHMA yKasaTen AaHHM, Ob/AKALM Ce Ha TPeluHU Mau
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HeToYyHM 6asn JaHHM 3a aboHaTMTe, NPeAoCTaBeHU OT APYrv NpeanpuaTvA, NpeaocTaBAlm
obuecTBeHn TenedoHHU yCayru.

21.17. (B cuna ot 29.03.2012 r.) JonycHaT rPeLwKn UAN HETOYHOCTU B AaHHUTE B Me4yaTHOTO
n3gaHue Ha TenePpoHHUA yKasaTes ce OTCTPaHABAT OT BMBaKom npu nsgasaHe Ha HOBO MM NpU
aKTya/M3MpaHe Ha CbLUEeCcTBYBaLLOTO NeYaTHO U3gaHne Ha TesiedOHHUA yKa3aTes, KOeTo OT ABeTe
e NbpBo Nno Bpeme. [JonycHaTU rpeLKkn Uan HETOYHOCTU B TenedOHHUA yKasaTen B e/1eKTPOHHA
dopma ce oTcTpaHABaT OT BUBaKOM B CPOK A0 AeceT paboTHM AHWU CHUTAHO OT OTKPUBAHETO UM
WX OT Nosy4YaBaHe Ha MUCMEHO yBeAOM/IeHME 32 HAa/IMYMETO Ha FPeLUKN MU HETOYHOCTU.

22. CnewHn NOBMKBaHMUA

22.1. (3m. B cmna ot 10.05.2021 r.) CnewHUTe NOBMKBAHMA Ca €N1€KTPOHHM CbOBLWMTENHN YCAYTH,
npeaocTaBeHn 6e3B8b3me34HO OT BUBaKOM, KOMTO AaBaT Bb3MOKHOCT 32 AOCTbIM HA BCEKU KpaeH
notpebuten uam aboHaT 4O YCAYrK 3@ CNEWHN NOBMKBAHMA KbM HALMOHANHM HOMEPA U KbM
eAMHHUA €eBpPOMNencKM HoMep 3a ChnewHu noBuKBaHus “112”. lMoepegu B MperkaTa Ha
[OPYKECTBOTO, MPETOBAaPBAHETO M M MNIaHMPaHM NPEKbCBAaHMA 3a Le/ITE Ha U3rpaxkaaHeTo u/muam
nogabpXaHeTo Ha Mpexata moraT ga 6baaT npeyka 3a AOCTbM A0 YCAYTM 3@ ChewwHu
NOBMKBaHMA.

22.2. B Ka4ecTBOTO CU Ha onepaTop C Bb3/IOXKEHO 3afb/IKeHWe Aa NpefocTaBA yHMBepcasHa
ycayra no T. 20, BuBakom, nMpu Hanuume Ha TexXHMYECKa BB3MOXKHOCT, HAMA 3@ MpeKbcCBa
Bb3MOXHOCTTA 3@ OCbLUECTBABAHE Ha U3XOAALLM CMELHN NOBUKBaHMA OT aboHaT ¢ HeypeaeHu
NapuUYHM 3a4b/XKEHUS KbM BMBAKOM, BKIOYMTENIHO U B C/ly4auTe, 32 KOUTO MMa cbaebeH crop,
aKo abOoHaTBLT NPOABLAKM Aa 3aMNNaLLA MeCceYHUA c aboHaMeHT.

22.3. (B cuna ot 29.03.2012 r.) Mpw cnewH” NOBMKBAHUA KbM HALMOHA/IHM HOMEPA U KbM
eMHHUA eBPOMNeNCKM HOMEp 3a CneLwHM NoBUKBaHKsA , 112“ BuBakom npegocTtaBs Ha onepaTtopa
Ha 112 nHdopmaLmsa 32 MECTOMOJIOKEHMETO Ha BUKALLMA KpaeH noTpebuten. He ce pgonycka
NPOMAHa Ha MeCTOMNO/IOXKEHNETO Ha BUKALLMA OT aboHaTUTe Ha BuBakom.

23. BMBaKOM npenocTaBa crneumanHu LeHOBM NMaKeTU, KaKTo caeaBa: a. LeHOBM NaKkeT 3a xopa ¢
yBpeXKaaHus; 6. LeHOBM NaKeT 32 XOpa CbC CMeLnasHU COLMANHU HYKAM; B. LLEHOBM NAKeT 3a Xopa
C HUCKM J0X04M.

23.1. LleHoBMAT nakeT no T. 23 ,,3” ce NpefocTaBa Ha XOpa C yBPeXAaHMA, 32 KOUTO OpraHuTe Ha
MeAMUMHCKATa eKcnepTMsa ca YCTaHOBW/AM CTeMeH Ha HamaneHa paboTtocnocobHOCT wau
HamasieHa Bb3MOXHOCT 3a coumanHa agantauma 50 nnum Hag 50 Ha cTo. LleHaTa Ha LeHoBMA nakeT
33 XOpa C yBPEeXAaHMA e N0 HUCKa OT CymaTa OT CTOMHOCTTA Ha CbLUUTE YCAYrY, NpeasaraHy U3BbH
naketa 0 90 Ha CTO B 3aBUCMMOCT OT CTeNeHTa Ha 3aryba Ha paboTtocnocobHocT.

23.2. UeHoBuAT naket no 1. 23 ,6” ce npefocTaBA Ha Xopa CbC CMEUUaNHU COLMANHU HYXKAW,
HacTaHeHW B COLMANHU WK 34PaBHU 3aBeAEeHUA NO CNUCHK NpeanoKeH oT MUHUCTEPCTBO Ha
Tpy4a W coumanHaTa NoUTUKA, cbrnacysaH ¢ MMHUCTEPCTBO Ha 34paBeona3BaHeTo. LleHaTa Ha
LLeHOBWSA MaKeT 3a Xopa CbC CNeLnanHu COLMaNHN HYXKAM e NO-HUCKa OT CymMaTa OT CTOMHOCTTA Ha
CbLUUTe yCAyru, npeasaraHn n3sbH naketa o 95 Ha cro.

23.3 LleHoBMAT nakeT no T. 23 ,,8” ce NpeAoCTaBA CaMO Ha INLA, KOUTO NpeacTaBAT oduumaneH
[OKYMEHT, Al0Ka3Ball, Ye ca C HUCKU A0X0AM. 33 TaKbB AOKYMEHT Ce CYMTAT UHAMBUAYANHUTE
AAMUHUCTPATMBHM aKTOBE, M34aBaHW Ha /AMLQA, KOUTO MMAT MpPaBO Ha MeCe4YHO COLManHO
nognomaraHe ot AreHuuATa 3a COLMaNHO NOAMOMaraHe, KakTo M akTOBe Ha APYrv OpraHun, KOUTo
MMaT KOMMETEHTHOCT Aa u3aasBaT opuLmaneH AOKYMEHT, AOKa3Ball, Ye eHO /MLEe e C HUCKMU
noxoau. Npu usmeHeHue Ha

3aKOHOAATE/ICTBOTO 33 TaKbB [AOKYMEHT Ce CYMTa BCEKU [AOKYMEHT, U34aBaH OT AbpP}KaBHO
BElIOMCTBO, KOETO WMa CblUTe WM CXOO4HM npaBomowmA c AreHuuATa 3a COUMANHO
nognomaraHe.

23.4. BUBaKOM OCUrypsBa Ha NoTpebuTenmTe C yBpexaaHUsa Noaxoasll, 4ocTbn A0 PUKCHMpaHaTa
TenedoHHa ycnyra, KOMTO BK/AKOYBA: @) NO MCKaHe Ha OpraHM3aumMnTe Ha NoTpebuTennTe Ha xopa
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C yBpexgaHua 6e3nnaTHM KOHCYNTauuM OTHOCHO TEXHUMYECKUTE XapaKTepPUCTUKWU Ha KpalHuTe
€N1eKTPOHHM CbOBLLMTENIHM YCTPOCTBA 32 XOPA C YBPEXAAHWUA Ha C/IyXa, 3pEHMETO 1 roBopa U 3a
Bb3MOMKHOCTUTE 33 OCUrypsABaHe Ha Te3W YCTPOICTBA Ha nasapa; 6) ynecHeHua 33 noTpebutenu,
JINLLEHM OT 3PEHME UK C YBPELEHO 3peHne, KaTo penedeH “PIP” 3HaK Ha ByToH 5 3a opMeHTUp Ha
obuiecTBeHuTe TenedoHM, MECTOMO/IOKEHME Ha YMNA UM YKa3Ball, 3HAK Ha BcAKa GOHOKapTa 3a
pa3no3HaBaHe NOCOKaTa 3a nocTaBAHe Ha GOoHOKapTaTa B anaparta W ApYyru; B) MHCTaNMpPaHe Ha
cneumanHn obuwectBeHN TenedoHW, MOHTMPAHW Ha MOAXOAALM MecTa, [AOCTbMHWM 3a
notpebuTenu B UHBANUAHWN KONMYKM, B BONHULM, CAHATOPUYMU, LLEHTPAUTE HA OpraHu3auuuTe
Ha noTpebuTennTe Ha Xopa € YBPeXAaHWA 1 33 UHBANUAM U Apyrn obiecTBeHN 06EKTH, KaKTo U
obuiecTBeHn TenedoHnN C TEKCTOBA UM APYT BUA, BPb3KA, 33 XOpa C YBPeAEeH C/yX UM roBop . r)
Mo UCKaHe Ha He3pPALLM UK Ha abOoHATU CbC 3PUTENHN YBPEXKAaHMA Aa NPeaoCcTaBaT 6e3nnaTHo B
nogxogAawa Gopma feTannnsmpaHnuTe UM CMETKU; A) NPy TEXHUYECKa Bb3MOXKHOCT OocurypsasaT
6e3nnaTHO BK/AtOYBaAHE KbM ycayrata ,OrpaHuyaBaHe Ha UM3XOo4AWMTE MNOBUKBAHWMA” Ha
notpebutenuTe, IMWEHM OT 3pEHUE UK C YBPEAEHO 3peHMeE.

23a. (B cuna ot 10.05.2021 r.) UHPopmaumaTa 3a crneumanusmMpaHuTe NjaaHoOBE 3a Xopa C
yBpeXaaHuA, npegnaraHu ot BuBakom, e JOCTbMHA WM ce aKTyasausMpa Ha www.vivacom.bg,
cekumAa MNonesHn Bpb3KM, MU B MarasMHHaTa mMpexKa Ha Apy)KecTBOTo. BuBakom npenopbyBa Ha
cBouTe aboHaTM pJa um3TernaT MHPopmaumaTa 3a cneumannsMpaHuTe NaaHOBE 3a Xopa ¢
yBpEXAAHUA NpPW CKAKOYBAHE Ha [0roBop no Hacrtoawmute O6WM ycnoBuAa 3a LeanTe Ha
LOKYMeHTaumATa, 6baeLlm cnpaBkM U HENPOMEHEHO Bb3MPOU3BeEXAaHE.

Pazpen VII BANNALWLAHE HA YCNYTUTE

24.1.UeHnTe Ha ycnyruTe n NakeTuTe, NpeaocTaBAHM OT BuMBakom ce onpenenat, USMEHAT U
[0Mb/IBAT NO pesa Ha 3aKOHa 3a e/1IeKTPOHHUTE CbobLWeHuA.

24.1.a. (B cuna o1 01.09.2023 r.) BMBAaKOM MOKe Aa NPOMEHSA LIEHUTE Ha NPefoCTaBeHUTE YCayrm
KaTo yBEAOMM 3acerHatute notpebuTtenn noHe 1 (eguH) mecew, npean BAn3aHe Ha NPoOMAHaTa B
cuna. B cnyyait ye BMBAKOM yBEIMUM LieHUTE HA NpeaocTaBAHUTE ycayrn, notpebutenute, 3a
KOMTO Ce OTHAacA yBeNMYeHMEeTo, MMAT NPaBo B CPOK oT 1 (eamH) mecel, cuMTaHO OT gaTaTa Ha
yBeAOM/IEHNETO OT BMBaKOM, NUCMEHO Aa NpeKpaTAT 6e3 HeyCTOMKM CbOTBETHUA A0r0BOP.
24.2.(8 cuna ot 15.05.2015 r.) He no-4ecTo OT BeAHbXK B pamMKWUTE Ha efHa KaneHgapHa rogmHa
BrvBakom Mma npaBo ga UHAEKCUPA LLeHUTE Ha yCayraTta, KaTo r'M Kopurupa c npoLeHT He No-BUCOK
OT MeceyHuA UHAEKC Ha NoTpebuTenckuTe LeHu, onpegeneH oT HaUMOHANHUA CTAaTUCTUYECKMU
MHcTUTYT (UNU, npeaxogHuat mecey, = 100), HaTpynaH 3a nepuoga caen, Mnoc/iefHOTO
onpeaensaHe Ha CboTBeTHaTa LeHa. C npuemaHe Ha O6wmTe ycnosua ABOHATLT ce cbrnacasa C
MeTOoAMKaTa 33 KOpeKLMA Ha LeHUTe, U3BBbPLUEeHA NP YyCoBMATA HA HacToAawaTa T. 24.2. AKo
npuaaraHeTo Ha MHAEKCAUMATA e A0BeNo A0 U3MeHeHWe Ha ueHuTe, ABOHaTbT MMa NpaBo Aa
npekpatu gorosopa ¢ 30-4HEBHO NUCMEHO npeau3BecTMe 6e3 Aa Ab/IXKM HeyCTOMKWU. B Takbs
cnyyari ABoHaTBLT CefiBa Aa Bb3CTaHOBM Ha BUBaKOM BCUUKM CyMU, MOSIlyYEHM KaTo cybcuamm nnm
OTCTBMKM, NPefOCTaBEHM C Ornes onpeaesieH CPoK Ha A0roBopa. 3aAb/KEHUATA Ha CTPAHUTE BbB
BPb3Ka CbC CMNOpPasyMeHUA 3a JIM3UHT UAM NpoaaxKba Ha M3niallaHe CTOKM, CKAKYEHW KbM
[,0roBopa ce 3anassaTt W NPOAb/IXKABAT CBOETO AeNCTBME A0 NbJAHOTO UM U3MbIHEHUE MEXAY
CTpaHuTe.

25. A6oHaTbT 3annalla:

25.1. egHOKpPATHO — LieHa 32 NbPBOHAYa/IHO CBbpP3BaHe KbM MperkaTa;

25.2. exxemeceyHo — LeHa 3a meceveH aboHaMeHT 3a nogabprKaHe Ha AocTbn Ao MpexkaTa;
25.3. eXemeceyHo — CTOMHOCTTa Ha MNpPOBEAEHWUTE PA3roBOPW WU APYrU YCAYrM MOCOYEHU B
LleHoBaTa /iMcTa Ha BMBaKoM v NoA3BaHU Npe3 NpeaxofHusa mecel, (v nepuoam).

26. NMoTpebneHneTo Ha TenedoHHMU yCayrn ¢ aBTOMATUYHO U3rpakaaHe Ha Bpb3KaTa ce oTyMTa B
CEKYHAM MU B TAKCOBM e4MHULM (MMMYICK) cnopes TEXHUYECKUTE Bb3MOXHOCTU HA TaKCyBallaTa
cMCTEeMA Ha KpPaliHOTO KOMYTALMOHHO CbopbiKeHMe Ha MpexKaTta, KbM KOeTo e cBbp3aH aboHaTa
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M CbOTBETHUTE LLEHM OT AeicTBallaTa LleHoBa ancra Ha BuBakom.

26.1. MbpBOHAYaHA LEeHa 33 pa3roBop ce HauyMcaABa 3a Pa3roBopu Ha aboHaTK Ha LEeHTpaau c
BBH3MOXKHOCT 3@ TakcyBaHe no Bpeme. KOHKpeTHaTa CTOMHOCT Ha LeHaTa, BUAa Ha pa3roBopuTe u
LLeHOBUTE MJIaHOBE, 32 KOMUTO Ce Hayuc/iABa TaKaBa LieHa ce nocoysaT B LleHoBaTa smncta Ha
Busakom.

26.2. [MbpBOHaYaiHa LLeHa 3@ Pa3roBOp He Ce HauYUC/ABA 3@ BKAKOYEHUTE MUHYTU B Pas3iMyHUTE
LLeHOBW NJIaHOBeE.

26.3. MpUHUMNBT Ha OTYUTAHE Ha BKIOYEHUTE MUHYTU B KOHKPETEH LLeHOBW NAaH ce onpeaens B
LleHoBaTa nncta Ha Busakom.

26.4. (n3m., B cunia ot 30.08.2013 r.) HaumMHBT Ha TakcyBaHe ce onpefens B UHAUBUMAYANHUSA
L,0roBop.

26.5. Pa3roBopu Ha aboHaTK, CBbP3aHM KbM LieHTpana 6e3 TeXHUYeCKa Bb3MOXKHOCT 3a TaKCyBaHe
Ha pa3roBopuTe Mo Bpeme, ce oTOpoABaT B UMMYACH.

26.6. bpoAT Ha TaKcoBUTE eAUMHUUM 3a eAnH TeniedOHEH PaA3roBOp € B 3aBUCMMOCT OT: HEroBusA
BUA, (CenuweH, MeXAOyCeNuleH, MeXAyHapoaeH, MobuneH 1 Ap.), NPOAB/IKUTENHOCTTA Ha
pa3rosopa, TapudHaTa 30Ha 3a pPa3CTOAHUE W YacoBaTa 30Ha, onpegeneHn B LleHosaTa nucra.
26.7. MexaycenuuHnTe U MeXayHapoaHUTe pa3roBopu, NpoBeAeHN Ypes onepaTop, ce TakcyBaT
B 3aBUCMMOCT OT 30HUTE 33 PA3CTOAHME, YHACOBUTE 30HU M KaTeropusTa Ha pa3rosopa Ha 6asa Ha
1 mMHyTa NpoBeAeH pa3roBop, KaTo BCAKA 3ano4yHaTa MMHYTa Ce 3an/alla KaTto uana.

27. C nbpBaTa Mece4yHa CMeTKa ce 3anaalia ueHaTta 3a NbpBOHAYa/IHO CBbP3BaHe, CTOMHOCTTA Ha
notpebseHNeTo 3a Mecela Ha OTKPMBAHE, KAKTO W CbOTBETHATa CTOMHOCT HAa MeceyHuTe
aboHameHTV (cbobpasHo M36paHMA LLeHOBM NAaH) — 32 Mecela Ha OTKPUBAHE U 33 mecela Ha
n3gaBaHe Ha cmeTKaTa. MeceyHUAT aboHaMeHT ce 3an/ialla 3a mecela Ha NoJsi3BaHe Ha ycayraTa.
28. 3a meceL,a Ha MbPBOHAYa/IHO CBbP3BaHe KbM MperKaTa, KaKTo 1 32 Mecel,a Ha 3aKpMBaHe Ha
TenedoHHMA NOCT, abOHATHT Ab/KM 3annallaHe Ha meceyeH abOHaMeHT MPONOPLUOHANHO HA
OHWUTEe, B KOUTO TenepoHHUAT nocT e 6un aktmeeH. ABOHATLT MO/3Ba BKAOYEHUTE B
aboHaMeHTHMA NAaH MUHYTM NPOMNOPLMOHANIHO HA 3anaaTeHaTa YacT OT Mece4YHnsa aboHAMEHT.
29.1. (B cuna ot 01.03.2010 r.) MpeaocTaBeHUTE YCAYrM Ce OTYMTAT Ha CAeAHUTE OTYETHM
nepuoau:

29.1.1. oT 1-BO YMCNO Ha KaneHAapHWUA mecel, A0 MOCNeAHO YUCA0 BKAKYUTENHO Ha CblymA
KaseHaapeHn mecell;

29.1.2. oT 8-MO 4YMCNIO Ha KaNeHJApHUA mecel, A0 7-MO YUCNO BKJIOYUTENIHO HA cleaBalims
KaneHgapeHn mecell;

29.1.3. ot 15-yncno Ha KaneHgapHua mecel, A0 14-TO YMCNO BKAKOYUTENHO HA cneaBallma
KaseHJapeHn mecel,

29.1.4. oT 22-yncno Ha KaneHpapHuA mecel, A0 21-po 4MCAO BKAOYUTENHO Ha cneapalima
KaneHgapeHn mecell.

29.2. CpoK®bT 3a 3anallaHe Ha Ab/KUMUTE cymu e 18 AHM OT gaTaTa Ha u3gaBaHe Ha gaKkTtypaTa.
29.3. B meceua Ha npexo4HUA Nepuos Mexay CTapute U HOBUTE OTYETHM nepmoam no 1. 29.1,
aboHaTbT 3annawa nNpPoMNopuUMOHANHA YacT OT MecCeyYHWs aboHaMeHT 3a AHUTe, KOUTO ca
pa3/nKaTa MeXay CTapua M HOBMA MNepuoj Ha OTuMTaHe. 3a Te3nm AHW aboHaTbT nos3Ba
CbOTBETCTBALLATa MPONOPLMOHANHA YacT OT BKAOYEHUTE B aBOHAMEHTHUA NAaH MUHYTH

30. (B cuna Ha 01.03.2010 r.) Busakom nHpopmmpa aboHaTUTe 32 NpomsaHaTa B nepmosa Ha
OoTYMTaHe no T. 29 no noaxoaALL 3a TOBa HaYMH. BUBakoM Moe aa onpeaensa v Apyrn nepuoam u
CPOKOBE Ha OTYUTAHE U 3anlalllaHe Ha YCyrMTe, KOUTO He ca NocoYeHu B Tesn O6LwmM ycnosus, 3a
KOeTo npeaBapuTesiHo yBegomaAsa aboHatute. MHPopmaumaTa 3a NnpomaHaTa ce NpesocTaBa B
cpok oT 30 AHM Npeau M3BbBPLIBAHE Ha NpomsHaTa. MHGopmauma 3a pasmepa Ha CMeTKUTE U
CPOKa Ha 3an/allaHe MoXe Aa ce NoJly4un U Ha npeaBapuTenHo obaseHn oT BuBakom TenedoHHU
Homepa. CBeAeHUs 3a pasmepa Ha CMETKUTE ce NPeaoCTaBAT CamMo /IMYHO Ha aboHaTuTe cnep,
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cbobLLaBaHe Ha CbOTBETHUA

naeHTMdUKaLUMOHEH Koa u/uav Ypes nosyyaBaHe Ha aBTOMATUYHO CbobLieHme npu obaxkgaHe ot
cTpaHa Ha AboHaTa oT TenedoHHUA HOMEp, 32 KOMTO Ce MCKa CnpaBKa.

31. (B cuna ot 29.03.2012 r.) BuBakomM MOMKe fa BbBeZe MoJsi3BaHe Ha ycayru ype3 MperkaTa 3a
onpeaeneHa cyma ( makcumanHa ¢uHaHCOBA rpaHuua Ha notpebsieHue), YNMTO pasmep ce
onpezensa oT BUBaKOM M KOATO HAMA [ia Ce OTHACsA 3a YCAyru efleMeHT oT YHMBepcasiHa ycayra.
32.( B cuna ot 29.03.2012 r.) Mpn CUCTEMHO 3aKbCHEHME 3a NIALLAHUSA, Ab/XKMMM NO CKUaTa Ha
Te3n 06K ycnoBumA (noseye OT ABa NbTM Npe3 NpeaxogHuTe 6 mecela) AW NPy HaZBULLABaHe
Ha onpeaeneHaTa MakcMmanHa GUHAHCOBA rpaHULA HA noTpebneHe BuBakom Mma npaBo Aa
ncka ot AboHaTta npepoctaBaHe Ha obe3neyeHus nog dopmarta Ha rapaHUMOHEH AEeno3uT Uan
6aHKOBA rapaHuMa B pa3mep Ha cpegHoOMece4yHoTo noTpebaeHne Ha AboHaTta 3a nocnegHuTe 6
meceua. BUBakom He moXKe [ 3a4bpKM NpesocTaBeHo obesneyeHne, ako B NPOAb/IKEHME Ha 6
nopesHu Mmeceua cnef nNpefocTaBAHETO My, aboHaTbT e 6un u3npaBeH nnaTel, KaTo
Bb3CTAaHOBABA AEeMN0O3UTa Npu yCA0BUATA Ha T. 34.

32.1. (B cuna ot 11.02.2013 r.) HagsMwaBaHeTo Ha onpegeneHaTa MakcMmasnHa ¢puHaHCOBa
rpaHuua Ha noTpebsieHne He ocBobokAaBa aboHaTa/ noTpebuTens OT 3a4b/KEHMEeTo 3a
nnawaHe Ha NOA3BaHUTE YCYTU B MbJHUA UM pa3mep.

33. BMBaKOM MMa NpaBo MO CBOA MpeLueHKa, Aa U3MN0/13Ba YaCTMYHO UK U3LAN0 obe3neyeHneTo,
npepocTaBeHo oT aboHaTa (rapaHUMOHEH Aeno3uT uan 6aHKoBa rapaHLmMs) 3a CbbupaHe Ha CBOU
N3UCKyemM B3emMaHuA oT aboHaTa, BKIKOUYUTENHO C Ab/IXKMMUTE NMXBU 3a 3abaBa.

34. Mpu npekpaTaBaHe Ha gorosopa ¢ aboHaTa BuMBaKOM Bb3CTAHOBABA NpeAoOCTaBeHUTE OT
aboHaTa obesneyeHWs - BpbLA HEM3NON3BAHUA pasMep Ha rapaHUMOHEeH Aeno3uT Wau Aa
ocBoboXaaBa 6aHKOBa rapaHuma, B CPOK A0 5 (neT) paboTHM AHM OT NTMCMEHO UCKaHe Ha aboHaTa,
aKO TOM HAMA HeU3nIaTeHN 3a4b/KeHMA KbM BMBaKOM No cblumA AOrOBOP. 3a HEU3NIATEHN He
Ce cYMTaT 3a4b/IKEHMATA, OCNopeHu Nno cbaebeH pes. BUBaKOM He Ab/XKM Ha aboHaTa IMXBA 3a
npegoctaBeHn obesneyeHus.

34a. (B cuna ot 10.05.2021 r.) BuBakom npenocTaBsa CpPeacTBa 33 ClefeHe Ha pasxoauTte 3a
notpebneHune, BKAOUYNUTENHO:

34a.1. cnpaBoYeH UHCTPYMEHT Ha opULMaNHATA MHTEPHET CTPaHMLA U MOBUIHOTO NPUNOKEHME
Ha BuBakom;

34a.2. c obaxkaaHe Ha TenedoHeH Homep 3a 06CNyKBaAHE HA KNEHTY;

34a.3. meceyHa cmeTKa (dakTypa);

34a.4. noapobHO n3BNEYEHUE (AeTaliIM3MpPaHa CNpaBKa) OT GpakTypa Npu HaMuMe Ha TEXHUYEeCKa
BB3MOKHOCT 1 NpW YCN0BUA, onpeaeneHun B LleHosaTa ncta Ha BuBakom.

35. 3annawaHeTo Ha ycnyrute ce M3BbpLUBA Bb3 OCHOBA HAa MECEYHU CMETKWU, U3FOTBEHU OT
BrBakom KaKTo cnegBa:

35.1. (B cuna ot 01.09.2023 r.) CmeTKUTe ce M3aaBaT Ha MMeTo Ha ABoHaTa M ce M3npawaTt Ha
afpeca, onpeaeneH B MHAMBUAYANHUA AOFOBOP, M/UAWN €N1EKTPOHHWA aApec, M3PUYHO MOCOYEH
oT AboHarta, U/MAn upes Apyrv CPeAcTBa 3a KOMYHMKaLMA, NOCOYEHM B Te3un 06LM YCA0BUA UK B
MHAMBUAYANHUA AoroBop. AKo BuBaKOM e ocurypuio anTepHaTUBEH A0CTbM, BKAYUTENHO B
€/1eKTPOHEH BUA, A0 MeCeYHMUTE CMETKM 3a NOA3BAHUTE YCAYTM, HEMOJly4aBaHETO Ha CMETKUTe no
npeaxoAHOTO uM3peyeHWe He ocBoboAaBa aboHaTa OT 3a4b/KEHMEeTO 33 njiallaHe B
onpefenieHusA CPokK.

35.2. BuBakom npefocTaBa Bb3MOXHOCT Ha AboHaTa Aa n3bepe ga nonyyasa MHGopmauma 3a
OBIKUMUTE CYMM 33 BCUYKM YCAYTK, NpeaocTaBaAHU oT BuBakom, B egHa cmeTKa.

35.3. (B cuna ot 29.03.2012 r.) BuBakom noaabprka ycayru 3a HabnogeHue M KOHTPOA Ha
pa3xoguTe Ha CBOMUTe aboHaTK, KAaTo nNpeaocTaBa MHGOPMaLMA 3a HaYMHA Ha NpeaoCcTaBAHe Ha
Te3n ycnyrm Ha yeb cTpaHuuaTa Ha KomnaHuaTa www.vivacom.bg

35.4. (u3m., B cuna ot 10.05.2021 r.) BuBakom npenocTaBa akTyanHa MHPOPMALMA 33 LLEeHU U
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LLeHOBW MAaKeTU U HOBU YCAYTU, 33 NPUNOKUMUTE TaprudU 1 TaKCU, BKAKOYUTENIHO 33 NOAAPBIKKA,
KaKTO W 3a npeasiaraHUTe HAYMHW Ha NJallaHe Ha cBoATa MHTepHeT cTpaHuLa U BbB BCEKM
TbProBCKM LLeHTbp. Mpy NpomaAHa Ha LeHUTe OT CTpaHa Ha BuBaKom, cblumTe ce nybanKyBaT Ha
WMHTEPHET CTPaHULAaTa Ha Apy*KecTBoTo 1 (eanH) mecel, npean BAM3AHETO UM B CMAa.

35.5. (B cuna ot 29.03.2012 r.) Mpwn M3puyHa 3anaBKa oT aboHaTa, BMBaKOM MOXKe [a BKAOUYM B
MeceyHaTa CMeTKa M 3agb/iKeHua 3a apyru ycayru (mobunHa rnacoea ycnyra, VIVACOM Net,
VIVACOM NET SLIM u ap.), npesoctaBaHn OT BUBaKom, M3BbH 06xBaTa Ha Te3n O6wwm ycnosusa. B
TO3M cnyyal, npu 3abaBa 3a M3naallaHe Ha 3a4b/IKEHUATA, BKAOYEHN B obLaTa cmeTKka BuBakom
MOXKe [a MnpekpaTu npeaocTaBAHETO W Ha ApPYyruTe YCAyrn BK/OYEHW B CMeTKaTa Mo peja,
npeasuaeH B Team O6WM ycnosusa

36. CMeTKuTe CbAabpXKaT:

36.1. ueHa 3a meceyeH aboHaMEHT;

36.2. CTOMHOCT Ha NONA3BaHM rN1acoBu TenedOHHWU YCAYrM, KOUTO BKAKOYBAT CENULLHW,
MEXAYCENULLHU, MEXAYHAPOAHM NMOBUKBAHWUSA, BKAKOYUTEIHO U NMOBUKBAHWUA Ype3 KoaoBe 3a
[0CTbN A0 HAaLMOHANHWU HereorpadCkm yCayry U Kbm MpPeEXKUTE Ha APpYyrv OnepaTopu;

36.3. CTOMHOCT Ha ApYruy yCayru, KOMTO BK/OYBAT AOMbJAHUTENTHW YCYTK 3a TefiepOHHU aboHaTy,
Nnoco4YeHu B LLeHOBATa IMCTa Ha Buakom;

36.4. KopeKuum 3a notpebsieHMe 3a MUHAI Nepuoa;

36.5. nNpoab/IKUTENHOCTTA Ha NpPOBeAEeHUTe pa3roBOpu cnopes BuAa WM, BKAKOUYUTENHO U
MoN3BaHeTo Ha 6e3MnaTHM MUHYTU/MMMYACK, MPU HaIMYME HA TEXHUYECKA Bb3MOMHOCT.

36.6. A4C.

36.7. CpOK 3a nnalLaHe;

36.7. Bb3MOKEH Ha4YMH 33 AUCTAHLUMOHHO MJalllaHe c HeobxoAuMUTe 3a TOBA AaHHW;

36.8. MAEHTUPUKALMOHHN AAHHM HA BuBakom;

36.9. agpecu, TenedoHN N ApYrM HAYMHM 33 KOHTAKT ¢ BuBakom.

36.10. 06w, pa3smep Ha cmeTKaTa;

36.11. 061 pazmep Ha Ab/KMMATA CyMa.

37. Mpn Hanuune Ha TeXHMYEeCcKa Bb3MOXKHOCT BuBakom npegoctassa cpelly AOMbAHUTENHO
3annalaHe fgeTansiv3vMpaHa crpaBka 3a ¢uKcuMpaHaTa TenedoHHa ycnyra, KOATO CbAbprKa
MHbOPMaLMA 33 NPOABKUTENHOCTTA HA BCEKM Pa3roBOp, BUKAHWA HOmep U Ap., LleHaTa Ha
ycnyraTa ce onpegena nybanyHo B LieHosaTa iMcTa Ha Buakom.

38. (B cuna ot 01.03.2010 r.) 3a HennaTeHUTE B CPOK MapPUYHU 3a4b/XKEHUA, abOHATBLT Ab/IXKMU
iMxBa 3a 3abaBa, B pasmep Ha 1/365-Ta 4acT oT 9 NpoLeHTa OT pa3mepa Ha HenaaTeHUTe B CPOK
334b/IKEHMA, 33 BCEKM AEH 3aKbCHEHMEe c/ef, CPOKa 3a NJalaHe, A0 AaTaTa Ha OKOHYaTe/NHOTo
nnawaHe. J/iuxeute npu 3abaBeHo NialaHe Ha 3aAb/XKEHMATa 33 NJalaHe Ha ycayrute ce
BKJ/IIOYBAT B U3434eHUTE MNbPBUYHU CHETOBOAHU OOKYMEHTU HA OTAENEeH pea npean cymaTa 3a
nnatwaHe.

39. MeceyHuTe CMeTKM ce 3ansalat B 6poi, no 6aHKOB NbT Ha NocoyeHa oT BuBakom 6aHKoBa
CMeTKa, C MOLWEHCKM 3anuc, Ypes He3abaBHO MHKACO MK NO eNeKTPOHEH MbT, KAaKTO M No Apyru
cbrnacysaHu ¢ AboHaTta HauMHu. MaawaHeTo ce cYMTa 3a M3BbPLUEHO Ha AaTaTa Ha NOCTbNBaHe
Ha CyMuTe Ha KacuTe UK NO CMeTKUTe Ha BuBakom. Korato aboHaTbT MMa AiBe M NoBeYe Ab/IKUMU
CYMW, BKIKOUYUTENHO CbAEOHM U NPUCHAEHU B3EMaHMA, NPW NalllaHe ce noracABa Hal-CTapoTo
3a4b/IKEHMe.

40. A6OHATHLT MOXKe aBaHCOBO Aa BHACA CyMM, OT KOUTO BMBaKom Aa npucnaga 3agb/ixkeHuata my
33 Non3BaHKU TenedoHHU ycayru 3a 6bael, nepuos,. Bbpxy aBaHCOBO BHECEHUTE CYMU INXBU He
ce HayncnAgar.

41. (B cuna ot 01.09.2023 r.) MeceyHuUTe CMeTKM Ha aboHaTa moraT Aa 6baaT ocnopeHu npes,
BrBakom B 6 (LIeCT) meceyeH CpPoOK cnes AaTaTa Ha u3gasaHe Ha dakTypaTa uav no obwus peg,
npeasuaeH B AenCTBaLLOTO 3aKoHoaaTencTso. Cnes nogasaHe Ha »Kanba, BuBakom pasrnexkaa
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cblaTta B 30 AHEBEH CPOK M NpW yA0BNETBOPABAHE Ha »KanbaTa M3gasa AOKYMEHT 3a KopeKuus
Ha cboTBeTHaTa GaKTypa, KaTo pas/avKaTa Mexay naateHaTa oT aboHaTta cyma no ¢akTypaTta u
KopurmpaHaTta cyma ce Bpblia Ha aboHaTa, B c/iyyali e AGOHATLT Beye e 3aniaTu ocnopBaHaTa
dakKTypa.

Pazpen VIII MPABA U 3AAB/TKEHUA HA ABOHATA

42. A6OHaTBLT MMa ciegHUTe NpaBsa:

42.1. pa nonsea ycnyrute, npegoctaBsHy oT BuBakom, npu cnassaHe Ha [orosopa 1 tesn O6wwm
yCc/ioBUS;

42.2. na ysepgomasa Busakom 3a npobsiemun, CBbP3aHK € NON3BAHETO UM KaYecTBOTO Ha yCayrute
Ha U3pUYHO 0bABEH OT BMBakom be3nsiaTteH HoMep;

42.3. na UcKa u ga nosyyasa MHPopmMaLmsa U cnpaBKku OT BuBaKom BbB BPb3Ka C NO/I3BAHETO UK
KaQuyecTBOTO Ha ycayrata. CbabprKaHUETO, LieHaTa U YCI0BMATA 33 AONbAHUTEIHaTa MHPopMaLms
ce onpeaens B 3aBUCMMOCT OT M36paHMA LLeHOBM NJ1aH cbrnacHo LleHoBaTa nucra Ha BuBakom;
42.4. na nogasa peknamaumu Kanbu, Monbmu n NpeasioXeHus 1 ga noaydasa B cpok o 30 aHu
OTroBOpwW NO TAX;

42.5. pa OoTKarke MM Aa NOUCKA BNUCBAHE WMAW 3a/iM4aBaHe M3LUAJIO UM YAaCTUYHO Ha MMETO,
agpeca M Homepa Ha Mnocta My B TefepOHHWMA yKasaTen, KaKTo M HenpeaocTaBAHe Ha Tasu
MHbOPMaLMA Ha TPETU ML Ype3 CNPaBOYHUTE TeflepOHHM ycayrn Ha BuBakom 6e3 ga 3annawat
3a TOBa;

42.6. pa vcka B TeiepOHHUA yKasaTen ga 6baaT BNMCAHU U APy I1UA, C KOUTO 3ae4HO0 No/3Ba
TenedoHHMA NOCT, KaKTO U APYrv AONBAHUTENHU AaHHM No T. 21.9. KbM MCKaHeTo ce npunara
OeKnapaumsa OT NMLETO, Kenaewo BnucBaHeTo. [lonbAHUTENHUTE BMUCBAHMA Ce WU3MbAHABAT
cpeLlly 3anaalaHe;

42.7. pa nouCKa NUCMeHO BuBakom pa npeanpuveme MepKM 3a npenoTsBpaTABaHe Ha
06e3noKoABaALLM MOBUKBAHMA U Aa FO YyBeAOMU He3abaBHO 32 MEPKUTE, KOMTO Npeanpueme;
42.8. pa npepoctasa TenedoHHMUA CM NOCT 3a NO03BaHE OT PUINYECKU UM IOPULUYECKM NLA, HA
KOMTO e OTAaN Noj, Haem NOMELLEHUETO, B KOETO € MHCTaNMpPaH NocTbT. Cbe 3anaBNEeHNE aBOHATLT
W HaemaTena fgeknapupaT cbrnacMeto cu TenepoHHMAT MOCT Aa ce Mosa3Ba M 3anjalia ot
HaemaTtena, u GakTypute Aa ce u3gaBaT Ha HEroBo Mme. ABOHATBLT M HaeMaTeNAT OTroBapAT
CONMAAPHO 3a 3an/allaHe Ha Ab/IKUMUTE CYMU.

42.9. pa NoucCKa CMAHA HAa HOMepa WM MNpeycTpolriBaHe Ha AoMalleH TenepoHeH NocT oT
AynJiIeKceH B NpaB. BUBakom M3NbaHABA MCKAHETO MPU TEXHUYECKA Bb3MOXKHOCT.

42.10. (B cuna ot 29.03.2012 r.) ga UCKa BPEMEHHO W3KAloYBaHe Ha TenedOoHHWA MocT oT
MpekaTa, C U3KAYEeHME Ha ClydauTe, B KOUTO TeNedOHHUAT NOCT € YacT OT NaKeTHa ycayra, npu
ycnosuATa Ha T. 19.1, cnep 3annallaHe Ha BCUYKM CyMU B ONpeaeneHns CPoK, CTaHaIN Ab/IKUMMU
KbM gaTtaTa Ha nogaBaHe Ha 3asaB/ieHMeTo. BKaouBaHETO ce U3BbpLUBA C M3TUYAHE HA CPOKa, a
npeay CpoKa - Bb3 OCHOBA HA MUCMEHO MCKaHe, B CPOK A0 3 (TpW) KaneHAapHU AHW OT NoAaBaHETo
My. B cnyyair, ye aboHaTbT e 3annaTuA ueHaTa 3a aboHameHTa 3a Lenua nepuos Ha BpeMeHHO
M3K/IIOYBaHEe aBaHCOBO M NMOMCKa Bb3CTaHOBABAHE Ha YC/10BMATA Npean U3TUYaHe HA CbOTBETHUA
nepuog, 3annateHMTe aboHameHTU ce NpPUcnagaT CbOTBETHO OT LeHaTa Ha MOA3BaHUTE YCAyru
cnep, BKIOYBAHETO Ha MOCTa;

42.11. pa NOMCKa MHCTA/IMPaHe Ha AOMbJAHUTENHW YCTPONCTBA KbM TelepOHHUA My NOCT B CbLaTa
crpaga;

42.12. na orpaHn4aBa NoA3BaHETO HAa HAKOW YCAYrU NPU HaAnMYMe Ha TEXHUYECKa Bb3MOXKHOCT OT
CTpaHa Ha Busakom.

42.13 (B cuna ot 27.11.2012 r.) Aa orpaHuWyaBa MPOBEKAAHETO Ha Pa3roBOPM KbM YCAyru c
nobaseHa cToMHOCT. ABOHaTMTe MOraT fa 3asABAT aKTUBUPaHe WAWN [eaKTUBMpPaAHe Ha ycayrata
OrpaHun4yaBaHe Ha NOBMKBAHUATA Ha TesnedoH 123. Bb3MOXKHM ca OrpaHM4yaBaHMA KbM CnegHuTe
TUMNOBE yCNyru:



42.13.1 pazrosopu KbM Ycnyrm ¢ gobaBeHa CTOMHOCT 3a TenernacysaHe — Homepa ot suga 0901;
42.13.2. pasroBopu KbM Ycayru ¢ fobaBeHa CTOMHOCT 3a Xa3apTHU Urpu — Homepa oT Buga 0902;
42.13.3. pasroBopu KbM Ycnyru ¢ gobaBeHa CTOMHOCT 3a YCAYru 3a ,,Bb3pacTHU —HOMepa OT BUAA
0903;

42.13.4. pa3aroBopu KbM BCUYKM OCTaHanu Ycayrm ¢ gobasBeHa CTOMHOCT— Homepa oT Buzaa 090.43.
ABOHATLT MMa CNeAHUTE 3a4b/IKEHUS:

43.1. pa nnawa B CPOK Ab/MKMMUTE CYMU 33 NPeSOCTaBEHUTE YCAYTN;

43.2. na He npomeHa TenepoHHaTa MHCTaNaLMA B CrpajaTta M 4@ He M3BbPLUBA MAM [ONyCKa
LEeNCTBUA, KOMTO NpeYaT Ha HOPMaNHOTO GYHKUMOHUPaHe Ha MperKaTa;

43.3. pga nonsBa CaMO KpaWHW YCTPOMCTBA, KOUTO CbOTBETCTBAT Ha XapMOHWU3UPAHUTE
TEXHUYECKUTE CTaHOAPTH;

43.3.1. ABOHaTLT € ANbXKEH Aa nasu npepocTtaBeHoTo My no T. 14.4.3. u T. 43.6.2. KpaliHo
YCTPOWCTBO, BKIOUMTENHO OT Kpaxbu, 1 Aa ro cbxpaHABa OT MOMEHTa Ha Moy4yaBaHeTo My U No
HaUYMH, rapaHTUpaLLY, HaJEeXKAHO NPeaoCTaBsAHE Ha yCayraTa;

43.3.2. BbB BCMYKM C/lydam Ha 3aryba namnm HaHeceHU Bpean Ha KPalHOTO YyCTPOMCTBO, cobcTBEHOCT
Ha BMBaAKOM, MPUUYMHEHW C YMUCBA UKW HeBpPEeXXHOCT OT cTpaHa Ha ABoHaTta, nocnefHUAT e
OTroBOpPEH 3a Te3u LWeTn 1 Bpeau;

43.3.3. MNpu n3TMyaHe UaM NpekpaTABaHe Ha AoroBopa mexxay BuBakom u AboHaTa, B ciydante
noT.14.4.3 nT.43.6.2, Kbm gatata Ha U3TUYaHE UM NPeKpaTABaHEe HAa AOroBopa, NOCAEAHUAT e
OJ/Tb¥KeH [la BbpHe KpaliHOTO YCTPOMCTBO Ha /iLLe, OTOPU3NpaHo oT BuBakom aa ro npueme. [igete
CTpaHu nognuceaT [lpuemo-npegasatesieH MPOTOKOA, YAOCTOBEpABall, CbCTOAHMETO Ha
npeLocTaBeHOTO KPaliHO YyCTPOMCTBO KbM MOMEHTA Ha NOAMMUCBAHETO MY;

43.3.4. B cnyyai, Ye NpefocTaBeHOTO KPaHO YCTPOMCTBO 6bae NOBpeAeHO, OTKPALHATO UAN He
6bae BbpHaTO OT CTPaHa Ha aboHaTa, NoCNeAHUAT AbAXKN Ha BUBaKOM HeyCTOWKa, KaTo pasmepbT
Ha HeycToMKaTa He MOXe [a HaABMLIABa LLeHaTa Ha KPalHOTO YCTPOWMCTBO.;

43.4. npun 3aABeHa NoBpea Uav NnogajeHa peknamauma ga ocurypsasa AOCTbM Ha YMbJIHOMOLLLEHM
O/TBKHOCTHM IML@ Ha BMBaKom 33 npoBepKa Ha TenedoHHATa WMHCTanauma W KparlHOTO
YCTPOWCTBO B paboTHU AHM OT 8 A0 18 Y., B NpeaBapuTe/IHO Cbr/1acyBaHO Bpeme mexay Buakom
n AboHaTa;

43.4.1. B cnydyante noT.14.11.2 na ocurypasa Bb3MOXKHOCT Ha YMb/IHOMOLLEHW ANMTbXHOCTHU Anua
Ha BvBaKoM 3a 4OCTbN 40 NOMELLEHMETO/ATa, 338 MOHTUPaHe Ha HeO6X0AMMOTO CbOpPbKEHME 32
ocUrypsBaHe Ha AOCTbMN A0 KpaliHa To4Kka Ha MpesaTa.

43.4.2. [0 OTHOLWEHME Ha AOMBJAHUTEIHO MOHTUPAHOTO CbOpPbXKeHMe no T. 14.11.2, ce npunarat
pasnopenbute Ha T7.43.3.1 no 1. 43.3.4.

43.4.3. B cnyyall, Ye MOHTUMPAHOTO AONBAHUTENIHO CbOpbKEHWe Bbae NoBpeaeHOo, OTKPaAHATO
WUAKN He HBbae BbPHATO OT CTpPaHa Ha aboHaTa, NOCNeAHUAT AbAXKM Ha BUBAaKOM HeycToWKa, KaTo
pa3mepbT Ha HeycTOMKaTa He MOXe [a HafBWLIABA LleHaTa Ha AOMb/IHUTENHOTO CbOPbKEHME
KbM gaTaTa Ha HeroBOTO MOHTUpPaHe.

43.5. na He NPeoTCTbMNBA NpaBaTa No TO3W AOroBOP Ha TpeTu vua, 6e3 U3PUYHOTO NMUCMEHO
cbrnacue Ha Busakom;

43.6.1. na 3aMeHs KpPaltHOTO YCTPOMCTBO 3a CBOA CMETKa, B TPY MeceyeH CPOK OT yBEA0M/IEHUETO,
HanpaBeHO OT BWBakom, KOrato pa3BUTMETO M OBHOBNEHMETO Ha MperKaTa M CbOopbKEeHUATa
HafaraTt cmAHaTa;

43.6.2. B cnyyauTe no T. 45.14.2, npu npomsaHa Ha HTepdeica 3a gocTbn Ao MperkaTta, aboHaTbT
ce 3agbiKaBa [a M3Noa3Ba KpalHO YCTPOWCTBO, YMUTO TEXHUYECKM XAapPaKTepPUCTUKM Aa
Nno3BoO/IABAT W rapaHTMpaT NON3BAaHETO Ha ycayraTa. B To3u cnyyait KpallHOTO yCTpOMCTBO ce
npepocTaBs Ha aboHaTa B cpokoseTe no T. 45.14.2. MNpu nosy4yaBaHe Ha KPAMHOTO YCTPOMCTBO
cTpaHuTe noanuceat MNpuemo- MNpeaasateneH NPoOTOKON;

43.6.3. (B cuna ot 29.03.2012 r.) B cnyyaute no T. 43.6.2, Korato BuBakom e npepocTasuio
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KPaMHOTO YCTPOMCTBO, ako ABOHATLT He MOJyYM KPAaMHOTO YCTPOWMCTBO, MOPaAM MPUYMHMK, 3a
KouTo BuBakom He oTroBapsi, ABOHaTbLT ciefBa Aa yBeAomM He3abaBHO 3a ToBa BuBakom Ha
TenedoH 123 mnam BbB BMBAKOM LEHTBP M Aa YroBOpM AaTa M 4Yac 3a A0CTaBKa Ha KPamHOTO
YCTPOWCTBO. 32 BpeMeTo, B KoeTo ABOHATLT He e NoN3Ba yc/yraTa, BUBaKom Ab/KM HEYCTOMKA B
pasmepuTe, onpeaeneHn B 1. 47.2;

43.7. pa He M3BbBPLUBA M AONYCKA NpoBeXaaHe Ha 06e3NOKOUTENHN NOBUKBAHUA OT TenedoHHMUA
CW MOCT, KaKTO M HEBEPHM NOBMKBAHMA KbM CNYXKOUTE 32 OKa3BaHe Ha CneLHa NnomMmou;

43.8. pna 3annala LeHaTa 3a mecevyeH aboHaMeHT 3a nepuoga, Korato NocTbT He e paboTua no
BMHA Ha aboHaTa, Nopaan U3KIOYBAHE Ha HEM3NPABHO KPaliHO YCTPOMCTBO UM TaKOBa, KOETO He
€ C NapaMeTpu B CbOTBETCTBME C U3UCKBAHUATA HAa XapMOHU3UPAHUTE TEXHUYECKM CTaHAAPTH;
43.9. pa u3NbAHABA 3a4b/IKUTENHUTE TeXHUYECKUTEe YyKasaHuA Ha BuBakom, cBbp3aHuM C
HOPMaNHOTO GYHKUMOHUPaHe Ha MpexkaTa n ycnyrute, nybMKyBaHu B UHTEepHeT cTpaHMLaTta Ha
BrBaKkoM nnu npenocTaBeHn Ha aboHaTa B nucmeHa dopma;;

43.10. pa npenoctaBs TefledOHHUA CM NOCT 33 CNELIHM MOBUKBAHUA, KaKTO U 32 MOBUKBaHMUA Npu
npupoaHn 6eacTBuA, KPYNHW aBapun 1 Apyri NoAobHM obLecTBeHn cbbuTus;

43.12. ABOHaTbT ce 3afb/i’KaBa, OCBEH C M3PUYHOTO MUCMEHO Cbriacue Ha BuBakom, ga He
M3BDbPLUBA M A3 HE JONYCKA U3BbPLUBAHE HA AeNCTBUA: @) CBbP3aHU C reHepupaHe, TEpMUHMpPAHe
WUAW TPaH3UT Ha TpaduK oT/Kbm/B Mperkata Ha BuBakom c Len peanusmpaHe Ha nevanba 3a
aboHaTa uau Apyro /avue, pasanyHO OT Busakom; 6) c Len MHULMUMPaAHE HA MOBUKBAHUA U
OCbLUECTBABAHE Ha Pa3roBopu NO HaYMH yBpeXKAall, NpaBaTa U MHTepecuTe Ha Busakom;

43.13. [a ocurypu Bb3MOXKHOCT M 43 CbAeiCTBa 32 OCbLLECTBABAHE Ha 40CTbNa Ha BuBakom no
T.43.4.

Paspen IXOTTOBOPHOCT HA ABOHATA

44. ABOHaTbT OTroBapsA 3a:

44.1. 3a6aBa B NNalLAaHETO Ha AbAXKUMMKU CYMU 3a NpeaocTaBeHUTe TenedoHHU ycayrn no tesmu
O6wu ycnosus;

44.2. 33 BMHOBHO MpUYMHEHU Bpeaun Ha Mperkata, B pe3ynTaT OT BK/OYBAHE Ha KpaWHM
YCTPOWCTBA, YUMTO TEXHMYECKM NAapameTpu He CbOTBETCTBAT Ha XapMOHU3MPAHUTE TEXHUYECKU
CTaHAAPTU M Ha NybAMKyBaHUTE OT BUBaKOM TexHMYecKu crneunduKaumm Ha nHTepdencute 3a
CBbP3BaHE HA KpalHW ENEeKTPOHHW CbOOLUMUTENHM YCTPOMCTBA, KAaKTO U MPU U3MEHEeHWe Ha
KabenHaTa MHCTanaumaA Ha crpagara.

44.3. 332 NpUYMHEHUTE Bpean Ha BMBaKom, KOMTO ca MpsKa M HenocpeacTseHa nocneaumua ot
HeMU3NbAHEHWE Ha 3aAb/KeHUATa no O6wuTe ycnoBumA 1 JOrosopa.

Pasgen X MPABA N 3A0BJ/IKEHUA HA BuBakom

45. BuBakom nma cnegHute npasa:

45.1. [a nonyyaBa wM3UANO M B CPOK NnallaHe Ha Abakumute oT AboHata cymu 3a
npegocTaBeHuTe ycayru no fjorosopa u O6wuTte ycnosus.

45.2. (B cuna o7 29.03.2012 r.) la U3K1t04Ba NOCTOBETE HA HEM3MNPaBHUTE aboHATU cief U3TU4YaHe
Ha CPOKa, B KOMTO aboHaTHLT TPAGBA Aa M3BBPLUM NAALLAHETO 33 NON3BAHUTE YCAYTU.

45.3. [a uskntoum tenedoHHM NocToBe Ha aboHATU, KOMTO He ca NPeaoCTaBUAN Ha obesneyeHune
(rapaHLMOHEeH Aeno3uT uan 6aHKoBa rapaHLmMaA), NOMCKAHO OT BUBaKOM B CbOTBETCTBUE C TE3U
O6ww ycnosu;

45.4. (B cuna ot 29.03.2012 r.) HesabaBHO Aa M3KAtO4YBa nocrtoBeTe Ha ABoHaTM, 3a KOWUTO ca
Ha/Mue A0CTAaTbYHO AaHHM, 33 U3BBPLLEHO HapyLLEeHMEe Ha 334 b/IXKEHUATA U OFPaHMUYEHUATA NO T.
15, 1.43.12 n/nnmn 43.13. OT TE€3U YCIOBMSA, KAaKTO M NPU HaZIMYME Ha CbMHEHME 3a U3BbPLLIBaHE Ha
HE3aKOHHW [AeWCTBMA 33 pPa3npoCTpaHeHMe Ha BpeAHO CbAbp)KaHMe oT AboHata wuam
MoTpebuTtens, KAKTO M 3a NON3BAHE Ha yC/yraTa No HauyMH, KOWTO 3acTpallaBa IMYHATA CUFYPHOCT,
HEMNPUKOCHOBEHOCTTA Ha JIMYHUA KMUBOT WU JIMYHUTE [AAHHU HA OCTaHa/MTe BbB BPb3Ka C
nonssaHata ycayra.



45.5. (B8 cuna ot 15.05.2015 r. ) Mpu HennawaHe B CPOK HAa 3afb/IXKEHWE NO [OroBop 3a
eN1eKTPOHHU cbobwmTenHn ycayrm, nocodenn B 7. 20 ot ObwuTe ycnosus, BuBakom moxe aa
W3K/II0YM CaMO YC/yruTe NO A0rOBOPa, 38 KOMTO € Ha/nLe NPOCPOYEHO NaLlaHe.

45.6 BbB c/ly4anTe Ha U3KIOUYBaHe Ha TeniedOHHMA NOCT, no T. 45.5., Npn Hannumne Ha TeEXHUYEecKa
Bb3MOKHOCT, Le 6bae ocurypeH A4oCTbn 40 YCAYrv 3a CNewHM NoOBMKBaHWA U 4o TenedoHa no .
42.2, 0o 3aKpUBaHe Ha NOCTa;

45.7. (B cuna ot 01.09.2023 r.) AKo aboHaTbLT He 3aniaTh 3a4b/KEHMATA B CPOKA, B KOWTO €
cnepnBano ga ce U3BbpLUM N1aLWAHEeTo Ha Noa3BaHUTe ycayru, BuBakom ro ysegomsaBa, Kato gasa
noaxoaAL, AONbJAHUTEIEH CPOK 3@ U3NbJIHEHME, KOMTO He MOXKe fa 6bae No-KpaTbK oT 30 AHK,
cnep M3TMYaHeTo Ha KOMTO TenlepOHHUAT MOCT MOXKe Aa 6bae 3aKpPUT, ako aboHATLT He e NaaTUA
334 b/IIKEHMETO B NPeA0CTaBEHMA AONB/IHUTE/IEH CPOK.

45.8. BMBakom 3anasBa TenepoHHMA MOCT CbC CblMA HOMEpP B CPOK g0 2 (4Ba) meceua oT
3aKpMBaHETO;

45.9. MpKn cMCTEMHO 3aKbCHEHWe Ha MaawaHuATa, BuBakom Mma npaso ga noucka ot AboHaTta
obesneyaBaHe Ha B3EMaHUATA;

45.10. (B cuna o1 01.03.2010 r.) Aa M3BBPLUBA KPEAWUTHA OLLEHKA Ha NOTPebuTens 3a Nosi3BaHe Ha
ycnyrute, npenoctaBeHn ypes MpekaTa, KakTo M OLeHKa Ha noTpebutens 3a MapKeTUHIoOBM
NPOYYBaHWUA N 33 U3roTBAHE Ha aboHaTHW NpodUAN cnopes UHAMBUAYANHUTE UM UHTEPECH, NPU
cnasBaHe Ha M3UCKBaHMATA Ha Te3n 06K ycnoBums, 3aKOoHa 3a 3aliMTa Ha JIMYHUTE gaHHu, 3EC n
paspeweHneto. [lpu oTpuuatenHa KpeauTHa OUeEHKa, BuBakom wma npaBo pa OTKaxke
npefocTaBAHe Ha 3afBeHa yCayra, KOATO He Nonaga B 06xBaTa Ha YHMBepcaHaTa ycayra uam aa
NoucKa npeaocTaBAHe Ha rapaHLUMOHEH Aeno3uT.

45.11. ga u3BbPLIBA TECTBaHE Ha KpaWHM yCTPOMCTBA U/Mnu ga usknodsa TesedOoHHMA NocCT,
KoraTo 6bae ycTaHOBEHA TEXHUYECKa HeM3NpPaBHOCT;

45.12. (B cuna ot 29.03.2012 r.) ga npwuaara 3akoHocbobpasHM crnocobu (aBaHCcOBO
obesneynTenHo niallaHe, 6aHKOBA rapaHuMA UaW Ap.) 3a obe3neyaBaHe Ha NAaLAHMATA NpU
npefocTaBAHe Ha YyCAyru nNpu cneuyanHu TeXHUYECKU YCNOBWUA, NpeaocTaBAHE Ha BPeMeHHU
€N1eKTPOHHW CbOBLLMTENIHM YCAYTM B CTPAHATA W YyKOuHa, npu notpebieHne Hag MmakcMmanHaTta
¢durHaHcoBa rpaHuLa Ha notpebieHue;

45.13. (B cuna ot 01.03.2010 r.) Npu perncTprpaHo HeTUNMYHO TpadUUHO NoBeseHMEe, KOeTo ce
M3pa3nBa B HEKOJIKOKPATEH CKOK B NOTpeb/seHMeTo Cnpsmo npeaxogHuTe meceuu Uau npu
TpaduyHO NnoBeseHMe, KOeTO He CbOTBETCTBA Ha BMAA M NpefHa3Ha4YeHUeTo Ha M3MNosa3BaHuTe
yCAyru, cnep, kato yBegomMu aboHaTa, BUBaKOM MOKe i@ OrpaHnymM U3XOAALLMTE MOBUKBAHUA HA
onpeaeneH TenedoHeH MNOCT [0 M3ACHABaHe C aboHaTa Ha MPUUUHUTE W O3 NPeSNONKM
crnopasymMmeHue 3a ypexaaHe Ha Bb3HUKHaAAUTe NapuvHu 3a4b/IXKEeHUs;

45.14.1. pa cmeHa TenedOHHMUA HOMEP MO TEXHUYECKM NPUYUHK cnes 30-4HEeBHO yBeAOMABAHE
Ha aboHaTa. B To3M cnyyait, He3aBUCMMO OT NON3BAHMA LLEHOBW NAaH (LEeHW U LLeHOBU YCN0BUS),
aboHaTbT MonyyaBa MpaBo Aa MOA3Ba eAHOKPaTHO 50 6e3nnaTHM MMHYTM 33 HaUMOHANHU
pa3roBopu (CenuwHu n mexaycennwHu) B MpexaTta Ha BuBakom, npes KaneHaapHuA mecel,
cnefBal, meceua Ha npomsHaTta. B ysegomneHvero BuBakom cbobuiaBa Ha aboHaTa HoBuA
HOMep Ha TesflepOHHUA NOCT. He ce cumTa 3a cMAHA Ha Homep fobaBAHeTO Ha LMdpa KbM HOMepa,
naeHTMdnUMpalLL LeHTpanaTa.

45.14.2. npu HanMyMe Ha TexHW4YecKka HeobxXxoAMMOCT, Aa NPoMeHs MHTepdeica 3a AoCTbN A0
MpekaTa cnepg 30-gHeBHO yBegomaBaHe Ha AboHaTa. B To3u cayyaii BuBakom ce 3agbaykaBa aa
[afAe Bb3MOXKHOCT Ha aboHaTUTe 3a CMAHA Ha KpaWHOTO ycTpolicTBo B 30 AHEBHWMA CPOK Ha
yBeZOMJIEHMETO.

45.15. (B cuna ot 29.03.2012 r.) ga nonssa cieq npeaBapUTenHo NMCMEHO YBeAOMABaHe A0CTbM
0,0 UMOTa, KbaeTo aboHaTbT NO/3Ba yCAyraTa, € Len M3BbpliBaHe Ha NPpodUAaKTUYHN Nperneau,
CBbP3aHM C NogabprKaHe, pa3BMBaHe U NogobpsaBaHe Ha MpekaTa U KauecTBOTO Ha ycayrute. B
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yBEAOM/IEHNETO CcnefBa A3 6baaT yTOMHEeHW AaTtaTta, YacbT M MMEHATa Ha CAyXuTeauTe Ha
BuBakom. [locTbnbT e paspelleH camMo MpU HalMYMETO Ha CbOPBKEHWUA, KOUTO ca 4acT oT
MpekaTa Ha BUBakom uan Korato e HeobxoAMM A0CTbN 33 OTCTPAHABaHE HA NoOBpesa No CUrHan
Ha aboHaTa;

45.16. fa OCbLLECTBABA HENPEKbCHAT KOHTPO BbPXY HAaYMHA Ha M3NO/I3BaHe Ha ycayrute noT. 15,
BK/IIOYUTE/IHO A3 cneam TpaduyHUTE NapameTpu;

45.17. (B cuna ot 29.03.2012 r.) ga U3KAOYBA NocToBeTe Ha aboHaTK, Korato obuwmaA pasmep Ha
ObIKUMMUTE KbM BMBAaKOM CymM 33 NOA3BAHM YCAYTU U/UAM HedaKTypupaHuUTe ole ycayru, ca
HaZABULIMAM MaKCMMaHaTa GUHAHCOBA rpaHuMLL Ha noTpebaeHne ;

45.18. BuBakom uma nbsaeH goctbn o CLI uHdopmauumaTa He3aBUCMMO OT HACTPOUKUTE,
BbBeAeHu oT aboHara.

45.19. (B cuna ot 29.03.2012 r.) BuBaKOM MOXKe Aa OTKarKe CK/IHOYBAHETO Ha AO0roBop, KoraTo
aboHaTbT He »Kenae He3abaBHO BAM3aHe B CMAA Ha [OroBopa, MO CWaTa Ha KOWTO e
npeaocTaBeHO KpaliHO YCTPOMCTBO.

45a. (B cuna ot 10.05.2021 r.) MpaBunata 3a onpepenaHe Ha Aeno3vuTn U Apyru GbUHAHCOBU
rapaHLUMn, KOUTO Ce Ab/XKAT OT KpaHWA Noa3BaTes NO UCKaHe Ha NpeanpuUATUETO, U YCI0BUATA
no TAx ce onpeaenAat B [lonvTnKata 3a KpeanTHa oueHKa Ha Busakom. MNonuTtmkaTa 3a KpeamTHa
oueHKa ce nyb/amMKyBa Ha oduuUManHaTa MHTEPHET cTpaHuua Ha BuBakom www.vivacom.bg,
cekuma O6wwm ycnosusa, pasgen Apyru.

46. BuBakoM MMa cneaHuUTe 3a4b/IKEeHUA:

46.1. fa ocUrypaBa HeMpPeKbCHATO NpeAoCcTaBAHe Ha ycayruTe no Tean O6wu ycaosus, CbobpasHo
TEXHUYECKOTO U TEXHOIOTMYHOTO Pa3BUTME Ha obLecTBeHaTa duKcMpaHa TenedoHHa Mpexa, ¢
HeobX0AMMOTO KauecTBO M HA AOCTbMHA LieHW 3a YHMBEpCanHaTa ycayra.

46.2. no noaabpiKaHe Ha MpekaTa: a) Aa noaabprka MpexkaTta v NpuaexalmTe i CbOPbKEeHUs B
TeXHMYeCcKa U3MPaBHOCT U CbCTOAHME, 32 HEMPEKbCHATO U KayecTBEHO NpeaoCcTaBAHE Ha YCayru;
6) pa OTCTPAHABA, B PAMKUTE HA CbLUECTBYBALLMUTE TEXHUYECKU U NPOU3BOLACTBEHW Bb3MOXKHOCTY,
B paboTHO Bpeme, Bb3HUKHaAM nospeau no Mperkata U CbOpbIKeHUATa, KaTo nasBa cneaHuTe
CpoKoBe: 6a) 3a noBpeam, Bb3HUKHAAN B CTAaHLUMOHHUTE CbOPbKEHUs - 40 6 Yaca; 66) 3a nospeau,
Bb3HMKHaAM B KabenHu TpaceTa - 4o 10 paboTHu aHuK; B) (B cuna ot 29.03.2012 r.) ga yseaomsaBsa
Hal-ManKo Tpu AHW NpenBapuTenHO, Ype3 cpeacTBaTa 3a macoBa MHbopmauua (Hanpumep,
BCEKUAHEBHMK WY MeCTeH BECTHMK) aboHaTUTe, B C/ly4ali HAa NNaHWPAHO NPeKbCBaHe Ha ycayruTe
n/MNn MHGOPMALMOHHUTE CUCTEMM, KAaKTO M 33 MPOLBL/KMTENHOCTTA HA MPEeKbCBaHETo; I) Aa
065BK TenedoHeH Homep, Ha KOMTO aboHaTUTe MmoraT A4a CbobLLaBaT 3a NoBpeam; ) NPy MUCMEHO
NMOWMCKBAHE OT 3aMHTEPeCcoBaHW aboHATU U MO TEXHW CUTHAAM Aa npocienABa 06e3NOKOUTENHU
NMOBUKBAHMA, KAKTO M HEBEpHM 0bOaxKAaHWA 3a CnewHW NoBMKBaHMA. MpuU ycTaHOBABAHe Ha
TenedoHHUTE NMOCTOBE, OT KOUTO Ce M3BBLPLUBAT TaKMBa NOBMKBAHWA, BMBAKOM KOHCTATMpa C
NPOTOKON HapylleHWeTo U npeaynpexaaBa NMUCMeHO aboHaTUTe Ha Te3u NOCTOoBe, Ye Nnpu
NMOBTOPHO HapylleHMe MOoCTbT MM LWe 6bae 3aKpuT U MHGOPMMPA 3@ Hero opraHuTe Ha
npokypaTypata 1 KomucuaATta 3a peryampaHe Ha cbobueHunsTa. e) BuBakom BKAOYBA NMOBTOPHO
nocTa (nocrtoseTe), U3KAto4EHM MO T. 45.2, B CPOK KAKTO c/iefBa: - 3a aboHaTH Ha undposm ATL, —
0,0 TpU paboTHU AHM, - 32 aboHATV Ha aHanorosu ATLL 4— no net paboTHU AHK, cnepn 3annallaHe
Ha Ab/IKUMUTE CYMM.

46.3. ( otmeHeH 25.05.2018r.)

46.4. (u3m., B cuna ot 25.05.2018 r.) ga cbxpaHsaBa MHPOpMaLMATa 33 NON3BAHUTE YCAYrU 3a
MMWHan nepuos oT Bpeme B CPOKOBeTe, onpeaeneHun B MNoantnkata 3a noBepuTenHOCT, B TOBa
YUCIO [a CbXpaHaBa AaHHKM, 06paboTBaHM C Ues M3ZaBaHe Ha CYETOBOAHW/MHAHCOBM
OOKYMEHTU NMOHe 5 roauHu cnep M3TMYaHe Ha AAaBHOCTHWMA CPOK 3a moracsiBaHe Ha nyb6/iuMYHO
B3eMaHe, OCBEH B C/ly4auTe, KOrato NpuUAOXKMMOTO 3aKOHOAATE/ICTBO He NpeaBuXKaa no-Ababr
CPOK.
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46.5. (u3m., B cuna ot 25.05.2018 r.) aAa He pasKpuBa W/Mau pasnpocTpaHABa Ha TPeTW Auua
MHbOpMaLmaA, NnpegocTaBeHa My Mo MOBOJA M3MNb/JHEHMETO Ha AoroBopa M HactoAwmTe O6uwm
YCNOBUA, OCBEH aKO CTPaHUTe He pelaT Apyro. MHbopmauma Ha TpeTu v ce NpesocTaBa camo
B NpeABUAEHUTE OT 3aKOHa c/yvyaun. Kateropuute nosyyvatenn Ha IMYHU AaHHU ca U3bpoeHun B
Monntnkata 3a NOBEPUTENTHOCT.

46.6. (M3m., B cunia oT 25.05.2018 r.) ga cbxpaHABa AOKYMEHTaUMATa 33 A0r0BOPHU OTHOLWEHMUA C
aboHaTa 3a cpokoBeTe, onpegeneHu B NoanTUKaTa 3a MOBEPUTENHOCT;

46.7. N0 NUCMEHO MCKaHe Ha aboHaTa U cpelly 3anaallaHe, 43 My NpeaocTaBa MHPopMaLUsa Uan
CNpPaBKM OTHOCHO CbOTBETHWA aboHaTeH NOCT 3a OCbL,ecTBeH 0bem TpaduK, OBKUMU UK
NAaTEHU CYMM, KAKTO M 33 MNOKAa3aHUATA Ha OTYMTALLUTE YCTPOMCTBA B MOMEHTA Ha MOUCKBAHETO,
Npu HasIMYMe Ha TEXHMUYECKA Bb3MOKHOCT;

46.8. pa ocurypsasa 6esnnateH 40OCTbN 40 YCAYruTe 3a ClewHM NOBUKBAHWUA U CMPABOYHU YCAYTU
cbobpasHo HacTosawmTe ObLM ycnoBus;

46.9. no nonsBaHe Ha KpaWHW ycTpoicTBa: a) Mpu 3anaBKa oT aboHaTa Aa OcUrypsaBa cpeLly
3annalwaHe NoaAbp}KaHe, HACTPOMKa M PEMOHT Ha OCUIYpeHU OT BMBaKOM KpaliHW yCTPOMCTBa;
6) f@ OCbLLECTBABA TEXHUYECKM KOHTPOJ Ha IMHUUTE U CbOPBIKEHUATA, KOMUTO Ca YacT oT MpeskaTta
Ha BuBakom.

46.10. pa nsrotes TenedoHeH yKasaTen B neyatHa uM/Uam enekTpoHHa dopma M ga npesocTass
CNpaBoOYHU TenePOHHU yCayru B CboTBeTCTBME CT. 21;

46.11. pa oTroBapA MUCMEHO HA peKaamaumn u npegnoxenua B 30-gHeBEeH CPOK OT
nony4yaBaHeTO UM;

46.12. pa ocurypsiea TalHaTa Ha CbOOLLEHUATA, BKAOUUTENHO: a) CayKutenuTe Ha BuBakom
HAMaT MNpPaBO Aa Ce BKAOYBAT MO BPeMe Ha npoBexgaHe Ha TenedoHHW pasrosop; 6)
OnepaTopuTe BbB BMBakom moraTt, npu nNpoBeXAaHe Ha Pa3roBOPWM C PbYHO M3rpaxkaaHe Ha
BPb3KUTE, Aa Ce BK/OYBAT, 3@ Aa KOHTPOAMpPAT 4YyBaeMoCTTa WM MNPOABLIKUTENHOCTTA Ha
pa3roBopuTe, KAaKTO M KOraTto nocpegHuyat

32 NpoBeXJaHeTo MM MO UCKaHe Ha pasroBapAwmTe. Mo Bpeme Ha BK/IHOYBAHETO ce MoaaBsa
NocToAHeH cneunduyeH curHan.

46.13. BuBakom ce 3agb/iKaBa NpU MOBMKBaAHMA OT aboOHAT Ha aHa/soroBa UEHTpana 3a
OoCblLUecTBABAHE Ha MOBWMKBaHWA 4pe3 ,u360p Ha onepatop” aa npepasa CLI cbc cnegHoTo
CbAbpKaHWE: KOA, Ha HAaCceNeHOTO MACTO WK KOJ Ha HAaceneHoTo MACTO, C/IeBaHO OT NbpBUTe
uMbpKM Ha aHaNOroBaTa LEeHTPana Uan KoA Ha aHaNoroBus Bb3en;

46.14. BuBakom npenoctass Ha aboHatute cu cneaHute CLI u COL 6asupanu ycayru: a) “CLI
6a3upaHn ycnyrn”: npeactaBaHe Ha MAEHTUPUKALMA HA IMHMATA Ha BUKawwma (CLIP) n 6i1oKkupaHe
Ha MAeHTUdMKaALMA Ha IMHUATA Ha BMKaLlwma (CLIR); 6) “COL 6a3upaHu ycnyru”: npeacragaHe Ha
naeHTMdMKaLma Ha cebp3aHaTa MMHUA(COLP) n 610KnpaHe Ha naeHTMdMKaLMATA Ha CBbp3aHaTa
nvHusa (COLR);

46.15. BuBakom npeaocTass Ha aboHaTUTe Cv CAefHUTE YCYTU: a)NpeHacoyYBaHe Ha NOBUKBAHETO
(Call forward); 6)npekpaTaBaHe Ha NONy4aBaHETO Ha MPEHACOYEeHUTEe KbM HEroBoTO KpalHO
YCTPOWMCTBO NOBUKBAHUSA; B) OTKA3 Ha NpMemaHe Ha NOBUKBaHMWA. I.) NPY HaMUYMeE HA TeXHMUYECKa
BB3MOXKHOCT BUBaKkom ocurypaBa Ha aboHaTUTe cU, CBbP3aHM KbM LMPPOBA LeHTpana, Nnon3saHe
Ha GyHKLMATA TOHaNHO HOMepoHabupaHe (DTMF dialing)

46.16. [0 31.12.2009 r. BuBakom moxe Aa OTKaxke npeaocTaBsaHe Ha ycnyrnte no 1.46.14 n 46.15
33 A6OHaTM Ha LUEHTpaau, WM3NON3BaAlM CUrHAZM3ALMA, KOATO He [JAaBa Bb3MOXHOCT 3a
npenocTaBaHe Ha ycayrara.

46.17. B cnyyauTe, KoraTo ce npegoctass, ycayrata CLIP ce noaabprka akTMBHA 6e3ni1aTHO oT
BuBakom. BuBakom ocurypsasa CLIP no Bpeme Ha NO3BbHABAHETO M ro 3aMa3Ba HEMPOMEHEH Mo
Bpeme Ha pa3rosopa.

46.17.1. BuBakOM € ANBXKHO Aa NpefocTaBuM Ha BMKaHWA aboHat CLI, Kato He npomeHs
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BbBeAeHUTe OT BMKAWMsA aboHaAT HACTPOWMKM MAM CbOTBETHO MHOpMauMATa, nogageHa oT
MperKaTa, U3TOYHUK Ha MOBUKBAHETO.

46.18. B cnyyauTe, Korato ce npegoctasa ycayrata CLIR, BUBakom ocurypsiBa Ha KpalHuTe
notpebutenn Bb3MOXKHOCT Aa 6bAe aKTMBMPAHA NO AOCTbMNEH HAYMH M 6e3nNNaTHO 3@ BCUYKM
NoOBUKBaHMA, Ype3 3asBKa 32 aKTUBMPAHE UM Ype3 u3bupaHe Ha Koa,.

46.19. Ycnyrata CLIR ce akTnBMpa 6e3n1aTHO, N0 AOCTbMEH HAUYMH 33 BCAKO OTAE/HO NOBUKBaHe
ypes usbupaHe Ha Kog. BuBakom 06sBsiBa KOAOBETE 3a aKTUBMpPAHE U AeakTusMpaHe Ha CLIR,
KOMTO ce HabupaT HenocpeacTBEHO Npean aboHaTHMA HOMep Uan npedurKca Npes HaLMOoHaNHUA
3HaYMM HOMep UM KoZa 3a n3bop Ha onepaTop 3a BCAKO NOBUKBaHe. KogoBeTe ce 06ABABaT HA
CTpaHuuaTa Ha Busakom B IHTEpHET /MK No Apyr NOAXOAAL, HAYMH.

46.20. BUBaKOM MOXe Aa OTMEeHUW BpeMeHHO 3aJafeHunTe oT noTpebuTenmTe HacCTPOMKKM camo B
CNy4Yail Ha HapywaBaHe Ha OYHKLMOHWPAHEeTO M/MAM ynpaBieHWeTo Ha MpekaTa WMAu Ha
e/leMeHTU OT Hes;

46.21. Cnen Bb3CTaHOBSAIBaHE Ha HOPMAJHOTO OYHKUMOHMpPaHE W/MAM ynpaBJeHMEeTo Ha
MpekaTa Ha BuBakom Bb3CTaHOBABA 3aJaZleHUTe OT NoTpebuTena HacTPOMKu;

46.22. PeabT 3a aKTMBMpPaHe U aeaktmsmpaHe Ha CLIR no 1.46.17 ce npunara 1 npu nonssaHe Ha
ycayraTa “nsbop Ha onepaTop Ha aboHameHTHa ocHOBa”;

46.23. Ycnyrata Call forward ce akTMBMpa no AocTbneH HaymH Yypes n3bupaHe Ha Kog,. BuBakom
06sBABa KOZOBETE 33 aKTUBMpPAHE U leaKTUBUPaHE Ha MpeHacoYBaHe Ha NoBMKBaHeTo. KogoseTe
ce 06aBABaT Ha CTpPaHML,ATA Ha Bueakom B MHTepHeET;

46.24. Ycnyrata “npekpatABaHe Ha MO/y4YaBaHETO Ha MPEHAcoYeHWUTe KbM HEroBoTO KpailHOo
YCTPOMCTBO MOBWMKBAHUA” ce ocurypasa OT BuBakom 6e3Bb3ME3AHO M MpM HaauuMe Ha
TEXHWYECKA Bb3MOXHOCT Ha KpaliHuTe noTpebutenu; a) OyHKuMATa Ha MpexaTa no T. 46.15
bykBa ,,6” ce akTMBMpa Ype3 M3bMpaHe Ha KOA, UK 3asiBKA 33 aKTUBMpPaHe.

46.25. BUBakKom OocUrypaBa Bb3MOXKHOCT 33 NOKa3BaHETO Ha CbObLLEHMA HA AMCnaea Ha BUKAHUA
aboHart, KonTo morat ga 6baat: a) “With held”- npu aktuemnpaHa CLIR ycnyra oT BuKawwms aboHar;
6) “Unavailable”- npn noBrMKkBaHe OT aHaNOroB NOCT U NPW HEBB3MOMKHOCT 33 NPeaoCTaBAHe Ha
CLIP no TexHMYecKM NpuumHu; B) BMBAKOM He HOCM OTFOBOPHOCT 3a BMAA Ha CboblieHMeTo, B
C/ly4auTe B KOUTO TO Ce onpeaensa oT KpalHOTO YCTPOMCTBO Ha aboHaTa € Pa3/IMYHO CbAbpIKaHKeE.
46.26. Mpn AMnca Ha TeXHMYECKa Bb3MOXKHOCT 32 peasn3mpaHe Ha UM3UCKBaHMATA Mo T.46.23 n
T.46.27 BMBaKOM OCUrypABa NOKA3BaHETO Ha NoAXo4AWo CboblieHMe Ha gucnies Ha BUKaHWA
aboHar.

46.27. B cnyyait Ha npomaHa Ha Homepa Ha aboHaTa (no »kenaHue Ha aboHaTa uau oT Busakom)
BrMBakoM 3ana3Ba 3aABeHWTe OT aboHAaTa HACTPOMKW, OCBEH aKo TOW He e 3asaBua Apyro. 3a
M3BbpLUEeHaTa NPoMAHa, aboHATLT ce yBeAOMABA MO HauuHa, npeasuaeH B T.45.14.1 oT Te3u
ycnosuA.

46.28. BMBaKOM ce 3aab/KaBa Aa MHPOpPMMpPA MO NOAXOAALL HAYMH KpaliHUTe noTpebutenu 3a
KOHKPETHUTE HauYMHWU 33 aKTUBMpPAHE U AeaKTMBMPAHe Ha npeaocTaBeHuTe no T.46.14 n 46.15
ycnyru. BuBakom ce 3aab/rKaBa ga MHPopmuMpa KpaiHUTe noTpebutenn no noaxoasail HaumH m
33 cneumduUHUTE TEXHUYECKU M3UCKBAHUA NPU HaAMuYMe Ha TaKMBa, Ha KOUTO KpaWlHuTe
YCTPOWCTBA @ CbOTBETCTBAT, 33 @ MOraTt noTpebuTennte Aa Non3BaT Te3u yCayru.

46.29. lpwn BbB3HWMKBAHE HA BEPOATHOCT OT 3aTPyAHEHUA WAW BPEMEHHO CnupaHe Ha
npepoctaBaHeTo Ha CLI ycnyrute Ha BuBakom ce 3aabnkaBa ga MHGopmMmmnpa no noaxoAALL HaUMH
KpaliHuTe noTpebutenn 3a Tean obcToaTeIcTBA MMHUMYM ABa AHU NPeBapuUTeNHO, KOraTo ToBa
€ 06eKTUBHO Bb3MOXKHO.

46.30. BuBakom ce 3agbakaBa fa u3nonssa CLI mHbopmaumAaTa camo BbBB Bpb3Ka C
bYHKUMOHUPaHETO 1 ynpasBaeHeTo Ha MperkaTta cv 1 Aa He A0oNyCcKa TpeTu ivua Aa MMaT A0CTbh
0,0 Hes, OCBEH B M3PUYHO NpeaBUAEeHUTE B 3aKOHOA4ATENCTBO Ha PenybavKka Bbarapma cayyau. a)
BuBakom ce 3agbnkasa ga He usnonssa CLI nHGopmaumATa 3a TbProBCKM LeIn, KaTo MapKETUHT,
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npaKa peksama Ha CTOKU U YCAYrn U A4p., OCBEH NPU U3PUYHO NMMCMEHO Cbriacue Ha aboHaTute i.
6) Mpu nNoBMKBaHE KbM YC/AYrM 33 OCHLLECTBABAHE Ha ChewHM NOBMKBaHWA BuBakom ce
3a4b/XKaBa ga npegoctaBu CLI HE3aBMCUMMO OT HACTpPOKKKTe, HanpaBeHU oT aboHaTa. BuBakom
npegoctasa CLI HE3aBMCMMO OT HAaCTPOMKUTE, HanpaBeHM OT aboHaTa, KbM HOMepPa, NOCOYEHU OT
opraHvM3aumm W BeAOMCTBA, CBbP3aHM C HAUMOHANHATa CUFYPHOCT M OT6paHa, KaKTo w
opraHM3aumm, CBbp3aHn c AerHOCTU no bopba ¢ beacTsmA, aBapun, 310MONYKN U CMACUTENTHU
onepauuu, cneg npegsaputenHo cobrnacysaHe ¢ KPC. Busakom npepoctasa CLI He3aBucumo ot
HaCTPOWKWUTE, HanpaseHn oT aboHaTa, B ClyyauTe Ha Mpoc/ieAsBaHe Ha 3/10YMULIAEHU U/Uaun
06€e3MNoKOUTENHM NOBUKBAHMA MPU UCKAHE OT KOMMETEHTHWU AbPXKaBHM opraHu. B) B cnyuvaute,
KoraTo ob6LecTBeHM opraHM3aLmm C NnpeaMeT Ha AeMHOCT- 3almMTa NpaBaTa Ha rpakaaHuTte, ca
3aABWUIM U3PUYHO KeNlaHWeTo cu npes BuBakom Aa rapaHTMpaT aHOHMMHOCTTA Ha BMUKaLMA
aboHaT, BvMBaKom cneaBa fAa OCUTypM 33 BCUYKM BXOAALWM MOBUKBAHMA KbM HOMepaTa,
onpeaeneHn ot Te3n opraHu3auum, aa He ce npepgoctass CLI HE3aBMCMMO OT HACTPOMKUTE,
HanpaBeHu OT BMKalLmA aboHar.

46.31. BuMBakom ocurypasa Ha aboHaTUTe CM BB3MOMKHOCT 33 A0CTbN A0 06LWEeCcTBEHUTE
TenedOHHU YCAYrU Ha NpeanpuATUATa, YMMTo MpexM ca B3aMMHO CBbP3aHW C MpeKaTa Ha
BrBakom nocpenctsom: a) nsbop Ha onepaTop 3a BCAKO MOBMKBaHe ype3 M3bupaHe Ha Koz 3a
1n36op Ha onepatop; 6) M3bop Ha onepaTop Ha aboHamMeHTHa OCHOBa.

46.32. MNocpencTtBom M3MOA3BaHE HA ycayrata “nsbop Ha onepatop” ce ocurypsisa Bb3MOXKHOCT
[a OCbLUECTBABAT CIeAHUTE BUAOBE NMOBUKBAHMA: a. CEIMLLHN NOBUKBAHWA; 6. MEXAYCENULLHU
NOBUKBaAHUA; B. MOBUKBAHUA KbM MOOWIHU HAa3EMHU MPEXN U KbM eIeKTPOHHU CbOBLWUTENHN
MPEeXKM OT HenoABWXKHaTa pagmocny>ba oT BMAA “TOYKA KbM MHOFO TOYKM” C HALMOHANIHO
NMOKpUTME; T. MOBWMKBAHUA KbM HereorpadCckM HOmepa 3a MpPefoCcTaBsHE Ha ycayru; Aa.
MeXayHapoaHM NOBUKBaHMUA.

46.32.1. MNocpencTsom M3Mos3BaHe Ha ycayraTa ,M360p Ha onepaTop 3a BCAKO NOBUKBaHE ypes
n3bupaHe Ha Kog 3a U3bop Ha onepaTop”, ce ocUrypaBa Bb3MOXKHOCT A3 M3N0A3BaT 3ae4HO UK
NOOTAENHO ycnyruTe no 1.46.32.

46.32.2. NocpeAcTBOM M3MO/A3BaHe Ha ycayraTta ,M3bop Ha onepaTop Ha aboHaMeHTHa OCHoBa”,
BuBaKkom ocurypsea Ha aboHaTUTe CM aNTEPHATMBHO CNefHUTE Bb3MOXKHOCTU: @) MocpeacTtsom
M3no/si3BaHe Ha ycayraTa ,u360p Ha onepaTop Ha aboHameHTHa OCHOBA”, Aa NON3BAaT 3ae4HO
cnefHUTE yCcayru, nNpenocTaBeHW OT efHO MNpeanpuaTMe: OCbLLecTBABaHEe Ha CeNuLlHuU
NOBWMKBAHMSA, OCBLLECTBABAHE Ha MEXKAYCE/NULLHM MOBMKBAHWUA, OCbLLECTBABAHE Ha MOBUMKBAHUSA
KbM MOBW/IIHM Ha3eMHU MPEXKU U KbM €NeKTPOHHWU CbOBLLUTENHN MPEXM OT HEMOABUKHaTa
paguocnykba oT BUAA “TOYKA KbM MHOFO TOYKM” C HALLMOHANHO NMOKPUTME N OCbLLECTBSABaHE Ha
NMOBMKBAHMA KbM Hereorpapckm Homepa 3a npeaoctaBaHe Ha ycayrm uam 6) Mocpeactsom
M3no/si3BaHe Ha ycayrata ,u360p Ha onepaTop Ha aboHameHTHa ocHoBa” Aa MoA3BaT Camo
ycnyrata, npefocTaBeHa OT e4HO NpeanpuaTUE, OCbLLECTBABAHE HA MEXAYHAaPOAHWN NOBUKBAHMSA
unu B) MNocpeAcTBOM M3MN0A3BaHe Ha ycayraTa ,n360op Ha onepaTop Ha aboHaMeHTHa ocHoBa” fa
non3BaT 3aeHO BCUMYKM YCYrW, NPeaoCcTaBeHn OT egHOo npeanpusatue, no 1. 46.32.2, 6. ,a" n .
46.32.2.,6.,6”

46.32.3. NocpeAcTBOM M3M0/I3BaHe Ha ycayraTa “nsbop Ha onepaTtop” aboHaTUTe He morat ga
OCbLLECTBABAT C/efHUTE NMOBMKBaHMA: 1. MOBUKBAHMA KbM YC/Nyrv 3a CrelHU NOBUKBaHUA; 2.
NMOBUKBaAHMA KbM YCAYrun ¢ 6e3nnateH focTbn; 3. KPAaTKM HaLMOHAHM KogoBe ¢ nbpsa umdpa “1”.
4. ycnyraTta He e fOCTbMHA OT obuiecTBeHU TeniepOHHU anapaTw.

46.33. BuBakom ocurypasa Ha aboHaTUTe Bb3MOMKHOCT, B C/lyyald ye ca usbpann ga nonssat
ycayraTa “m3bop Ha onepatop Ha aboHameHTHa OCHOBA”, Bb3MOXHOCT A3 MO/3BaT M yc/ayraTta
“n3bop Ha onepaTop 3a BCAKO NOBUKBAHe”, KaTo aboHaTuUTe morat aa nsbepart Koz 3a M3bop Ha
onepaTop 3a BCAKO OTAE/HO MOBUKBaHeE.

46.34. B cnyyai, Ye aboHaTbT Non3Ba ycayraTa “orpaHWYaBaHe Ha M3XO4AWM NOBMKBaHMA”,
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3abpaHaTa 33 OCbLECTBABAHE HA M3XOAALLM MOBUKBAHMA € BanuAHa M MpU M3MON3BaHE Ha
ycnyraTa ,M360p Ha onepatop”.

46.35. (B cuna ot 29.03.2012 r.) B cayyait, ye TenedoHHUAT nocT 6bae U3KAOYEH nopaau
HafBMWLWaABAaHA Ha MaKCcMManHata ¢WHaAHCOBA rpaHMUA Ha notpebieHnennn nopagu He
3annawaHe Ha AbAXUMMW CyMM, CbrnacHo npoueaypute no tesu O6wm ycnosus, Busakom
e4HOCTPAaHHO OTMEHA 3aABEHOTO, Npeau JaTaTta Ha WM3K/AloYBaHe Ha nocTa, oT aboHata
orpaHMyaBaHe Ha M3Xo4AWM NoBMKBaHMA. Crep 3annawaHe Ha Ab/KMMATa Cyma, aboHaTbT
MOXKe @ MOUCKa Bb3CTaHOBABAHE Ha OrPaHNYaBaHEeTO Ha U3XO4ALMTE NOBUKBAHUA.

46.36. (B cuna ot 29.03.2012 r.) BuBakom ce 3agb/nkaBa ga yBegomu aboHaTUTE CM OTHOCHO
M3TUYAHE CPOKA Ha UHAUBUAYANHUTE UM AOrOBOPU Hal- KbCHO 1 meceu, Nnpean ToBa.
46.37.BMBakOM KOHTpo/Mpa U u3mepBa Tpaduka C ornes m3bsrsaHe Ha npeToBapBaHe Ha
OoTAeNHN BpPb3KM B MpexkaTa, KaTo MpWM HaaMyMe Ha [OCTaTbyeH KanauuTeT npeHaco4ysa
NOBUKBaHMATA Npe3 TPaceTa, Pas/IMYHN OT 06UYANHO U3NON3BaAHUTE.

46.38. (B cnna o1 29.03.2012 r.) Mpu 3an1axa Uan B OTFOBOP Ha MHUMAEHTU BUBaKom npeanpvema
BCMYKM HEOOXOAMMM AEeMCTBMA 3a 3ana3BaHe Ha CUTYPHOCTTa UK LLesIoCcTTa Ha MpeskarTa.

46.39. (B cmna ot 29.03.2012 r.) BuBakom nybavMKyBa MO MoAaxoAsall, HauuvH mHdopmauums,
CBbp3aHa C M3MNO/3BAHETO HA E/IeKTPOHHW CbOBLUMTENIHU MPENXKM U YCAYrM NpU AOKa3aHO Mo
CbOTBETHMA pes, U3BbpLIBAaHE HA HE3aKOHHW AEeWHOCTM 3a pa3npocTpaHeHWe Ha BpeaHOo
CbAbpPKAHWE, KAaTO NPU Bb3MOXKHOCT NMOCOYBa CPeACTBATA 33 3aLLMTA CPeLLy PUCKOBE 3a JIMYHATA
CUTYPHOCT, HEMPUKOCHOBEHOCTTA HA JIMYHUA KMBOT U JIMYHUTE [O3HHWM BbB BpPb3Ka C
npepocTaBAHaTa OT NpeAnpUATUETO ycayra.

46.40 (B cuna ot 24.05.2013) BuBakom ce 3aab/rKaBa NpeasapuTesIHO U NO NOAXOAALL HauyMH
(4pes nucmo c obpaTHa pasnucka, 3annceala ce TenedoHeH Pa3roBop, MMCMO Mo eNeKTPOoHHaTa
nowa Ha nocoyeH oT aboHaTa eNIeKTPOHEH agpec 3a KOHTAKT U Ap.) Aa MHbopmupa aboHaTa, ye
ue npeanpveme AeNCTBUA MO M3BbHCHAEOHO CbbOMpaHe Ha HEeroBu HennaTeHW MAPUYHU
334b/IKEHUA, BKAOYUTEHO M KOraTo 3a LLeNTa Le ce NoA3BaT yCAyruTe Ha TPeTU anua (KpeguTHU
6topa, areHUMn 3a cbbupaHe Ha B3emaHua 1 apyru). MubopmaLumaTa no npegxoLHOTO U3peyeHue
334 b/IKUTEIHO CbAbPKA U AaHHM 3@ TOYHUSA pa3sMep Ha NpeTeHANPaHUTE NapuyHM 3a4b/IKEHUS,
33 OCHOBAHMETO, OT KOETO MPOM3TMYAT, KaKTO M 33 TPETOTO /INLLE, KOETO e cbbupa B3eMaHeTo.
Pasgen XI OTTOBOPHOCT HA Busakom

47. BUBakOM HOCM OTFrOBOPHOCT B CAeAHUTE Cydaun:

47.1.3a BUHOBHO HEU3MDbJIHEHME Ha 3a4b/IKEHUATA CU UJIU KOTAaTO HEN3NMB/IHEHMETO Ce AbJ/IKU Ha
rpyba HebpexHoCT, BuBakom oTroBaps npes aboHaTuTe, KaKTo CeBa: a) B Cydait Ha 3abasa npu
OTKpMBAHE UK NpemecTBaHe Ha TeniepOHHUA NOCT c/ies, onpeaeneHmnn CPOK - AbKN HeyCToMKa
32 BCEKM AeH 3aKbCHEHMe B pa3smep Ha 1% OT nnaTeHaTa LeHa 3a OTKpPMBAHE WU NPeMecTBaHe;
6) BuBaKOom BbB3CTaHOBABA HagBHeceHMTe OT AbBoHaTa cymu (MOrpewHo npesBeseHu u
HagnnateHu); B) (B cuna ot 15.05.2015 r.) Bb3cTaHOBABAHETO Ce M3BbPLWBA B CPOK Ao 20
(aBanecet) paboTHM AHKM, MO BAHKOB NMbT c/les NocoYBaHe Ha HaHKoBa cMeTKa oT AboHaTa, KaTo
6aHKOBMTE PA3HOCKM Cca 3a CMeTKa Ha BuBakom. 3a cymu g0 50 neBa, Bb3CTaHOBABAHETO MOXKe A3
ce U3BbPLWK U B BPOI, B MarasuH Ha Buakom.

47.2. 3a HeoTCTpaHeHW, B cpoKoseTe no T. 46.2, 6ykBa ,6”, moBpegu no MpexaTa W
CbOPBKEHUATA, B pe3ynTaT Ha KoeTo TenedOHHUAT NOCT He e paboTun A0 eAnH KaneHpapeH
meceu, A Npu HenpeaocTaBaAHe Ha KpPaliHOo yCTpoiicTBo No T. 43.6.3, Ha AboHaTa ce Bb3CTaHOBABA
cyma onpegeneHa

Ha 6a3aTa Ha meceyHuMa aboHameHT M 6poA Ha AHUTE, Npe3 KOMTO nosBpesaTa He e HBuna
OTCTpaHeHa, CYUTAHO OT AaTaTa Ha 3aABABAHETO I, KaKTo cneaBa: a) Ao 10 aHu - 30% oOT LeHaTa
Ha mece4yHuns aboHameHT; 6) oT 11 Ao 20 AHM - ueHaTa Ha mecevyHua aboHameHT; B) Hag, 20 AHK -
LeHaTa 3a ABa mece4yHM aboHameHTa.

47.3. B cnyvait, Korato TeNiepOHHUAT NOCT He e paboTun nopagm HacTbrnBaHe Ha CbbUTUA OT
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Henpeogo/MMa cuna U AenCcTBUA, U3BBH KOHTPOJIAa Ha CTpaHUTe MO cmucbiaa Ha yn. 306 ot
TbproBCKMA 3aKOH, Ha aboHaTa ce Bb3CTaHOBABA CbOTBETHATA YaCT OT MeceyHusa aboHameHT 3a
nepuoza, npes KOMUTO NOCTLT He e paboTu.

47.4. B cuna ot 29.03.2012 r.) BuBaKOmM Ab/KM HeyCTOMKA Ha cBOM aboHaT, B cay4yald Ha
YCTaHOBEHO MO HaA/IeXXHWUA pen npeHacAHe Ha Homep/a 6e3 cbrnacveto Ha aboHata u/uam
npeHacAHe B HapyLeHWe Ha YCTAaHOBEHUTE NPOLEAYPU 33 OCHLLECTBABAHE Ha NMPEHOCMMOCTTA Ha
Homepa/Ta. IbxKMmaTa HeYyCTOMKa e B pasmep Ha eanH meceveH aboHaMeHT.

48. BMBakOM He HOCW OTrOBOPHOCT 3a:

48.1. npeTeHUMWN Ha TpeTu nuua cpelly aboHaTta MaM NoTpebuTena BbB Bpb3Ka MAM NO MOBOA,
Non3BaHUTE YCAyru;

48.2. CbAbPIKAHMETO Ha CbOBLLEHMATA;

48.3. BpeAn NPUYMHEHU OT MHCTAZIMPAHU KpalriHM ycTpoilcTBa OT ABOHAT, KOMUTO He ca B
CbOTBETCTBME C XaPMOHU3NPAHUTE CTAHAAPTU U TEXHUYECKUTE cneldUKaLmmTe U ca NPUYNHUAN
npeKkbCcBaHe B MPeAOCTaBAHETO ycayrute uam MpekaTta, UaM BAOLWABaHE Ha KAayecTBOTO Ha
ycnyrute;

48.4. 3a enektpoHHaTa cbobwmTenHa Mpexa W/UAM CbOPbBIKEHUA, CBbP3BALLM KpalHO
YCTPOWCTBO Ha aboHaTa M KpaliHaTa Touka Ha MpeaTa;

48.5. 33 noBpeAM, NPUUYUHEHM OT YCTPOMCTBA UM CbOPBIKEHUS, CBBP3aHM Ces KpariHaTa TouKa
Ha MpexarTa.

48.6. 32 M3npaBHOCTTA U PYHKLMOHMPAHETO HA KPaHM YCTPOKMCTBA, OCUrypeHn ot aboHara.
Paspen Xl PA3IMNEXOAHE HA XANBW, MONBU U NPEANTOXKEHMA U PEKNAMAUMN HA
ABOHATUTE

48a. (B cuna or 10.05.2021 r.) Korato wusnutBa npobnem C MOA3BAHETO Ha ycayrute,
AboHatbT/Mon3BatenaT cneasa HesabaBHO Aa yseaomu Busakom 3a ToBa Ha TenedoH 3a
obcny:kBaHe Ha KaueHTUM 123, npe3 enekTpoHHaTa $oOpma 3a KOHTAKT C APYKecCTBOTO Ha
www.vivacom.bg nnm B ygobeH 3a Hero marasvH Ha ApyectBoTo. [pu pasrnexaHe Ha
ONiaKBaHeTO 3a TexXHUYeckn npobnem U 3a LennTe Ha OTCTPAHABAHETO HA YCTAHOBEH TaKbB,
BvBakom M3BbPLIBA AUCTAHLMOHHU MPOBEPKMU, KOHCYATALMM U MOCELLEHUA Ha MACTO Npu
HeobxoAnmOocCT.

49. AboHaTUTEe MMAT NPaBO A3 MOAABAT Kanbwu, Monbu, NpesnoKeHua U peknamaumm npep,
OnepaTopa 1 KomucuaTta 3a perynmpaHe Ha CbOobLLEHMATA U OPraHUTe, OTOPU3MPAHM CbC 3aLLUTA
Ha NoTpebuTenckuTe npaBa BbB BPb3Ka C MOJ3BaHE Ha YCAYrM U U3NbJHEHME HA [0roBOpa U
HacToAwmTe O6WM ycnosua.

49.1. (B cuna o1 29.03.2012 r.) anbute, monbuTe, Npes/IoKeHUATa U peknamalmmTe ce nogasar
Ha MACTO B TbproBCKaTa Mpe)a Ha BuBakom, upe3 yeb cailTa Ha APYKeCTBOTO Ha ajpec
www.vivacom.bg. Moctbnuaunte xanbu, Monbu, NPeanoXKeHUs U peknamaLmm ce 3aBexaaT BbB
BXOZALL, PErUCTbP U Ce pasrnexaaT no peaa Ha NoCTbNBAHETO UM.

49.2. B 30 (TpupgeceT) OHEBEH CPOK OT AaTtaTa Ha MocTbnBaHe Ha Kanbata, monbata uau
peknamaumaTa Busakom n3BbpLIBa NPOBEPKA, 32 KOETO cbCTassA [poTokon, noAnuncaH oT AMuUaTa,
M3BbPLUMIM NPOBEPKATA, B3EMA PeLLeHne N yBegoMaABa NMCMeHo ABOHaTMTe 32 OCHOBaTe/IHOCTTA
Ha »anbata, monbata MAM HanpaBeHaTa peknamauua U npeanpueTuTe AeNCTBUA OT Herosa
CTpaHa.

49.3. (B cuna ot 29.03.2012 r.) BcuuKM cnopoBe, Bb3HUKHA/IM BbB BPb3Ka C AENCTBUTENHOCTTA,
U3NbJIHEHWETO, Tb/KYBAHETO WM MpeKpaTABAHETO Ha WMHAMBWAYA/NHMA O0roBOp, We 6baat
pelaBaHKn OT CTpaHUTe B Lo6poHamMepeH TOH Ypes3 NPeroBopu, KOHCYATaLUU U B3aMMHOU3TOAHU
cnopasymeHus,

a NpY HenocTuUraHe Ha cbriacMe — UAM OT ApBUTPaXKHUA CbZ, 32 TbPrOBCKM U noTpebutenckm
cnopose kKbM CapyKeHue ,,ApbUTpaskeH cb/, 3a TbProBCKM 1 NnoTpebutencku cnopose”, rp.Codus
npu ycnoBuATa Ha Herosus MpaBUAHUK, UK OT CbOTBETHUA AbPrKABEH CbA Npu ycnoBuaTa Ha MK,
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no n3bop Ha mueua (cTpaHaTa, NOMCKana pellaBaHe Ha cnopa). B cayyai, Yye vuweubT nogase
uckoBata cu monba npep ApbuTpaxkeH CbA 3@ TbProBCKM W MOTPEBUTENCKM CMOPOBE KbM
CopyKeHue ,,ApbuTparkeH Cba, 32 TbProBCKM 1 NoTpebutencku cnopose”, rp.Codua, ctpaHuTe ce
CbrnacaABaT CMNopbT fa Ce pewn eaHONMYHO OT apbuTbp OT cnNMCbKa Ha apbuTpuTe, KaTo
apbuTbpbT We ce onpeaenu ot MpeacenaTtens Ha apbUTPaXKHUA Cba,

Paspen Xl NPEKPATABAHE HA JOTOBOPA

50. [oroBopbT No Te3n O6LLM YCNOBUA Ce NPEKPaTABa B CAEAHUTE CNyYau:

50.1. no B3aMMHO NUCMEHO cbrnacue Ha Busakom u AboHaTa;

50.2.1. (B cuna ot 15.05.2015) eaHocTpaHHo ¢ 30-g4HEBHO NMMCMEHO npeamssecTue oT AboHaTa,
cnep, 3ansalllaHe Ha BCUMYKM CYMM, CTaHa/M Ab/MAXKMMM KbM f[aTaTa Ha MNojsyyaBaHe Ha
npegussectneto. NMMCMEHOTO npeamsBecTMe 3a MpeKpaTsaBaHe Ha AOorosopa ce nonbsasa Mo
obpaseu, nsroteeH ot Busakom mnm B ceobogHa dopma 1 ce nogasa IMYHO oT aboHaTa nau Heros
npeacTaBuTen, NpeacTaBu NbHOMOLWHO. [pean3BecTMeTo ce NoAasa B TbProBCKaTa Mperka Ha
BrBakom nan Ha agpeca, NOCOYEH B UAEHTUPUKALMOHHUTE AAHHU HA NpeanpUATUETO.

50.2.2. (B cuna ot 29.03.2012 r.) npu cMbPT Ha aboHaTa — Ypes 3asB/IEHME 33 NpPeKpaTaBaHe Ha
[0roBopa, NOAAAEHO OT HACNeAHWK UAM YNbAHOMOLLEH NpeacTaBuTes, KOWTO npenocTasu
CbOTBETEH AOKYMEHT, yA0CTOBEPABALL, TOBA MY KayecTBO.

50.3. Nno oTHOWeHWEe Ha MeXAyCeNUWHU U MEXAYHapOAHW pPa3roBOpPU WM Pa3roBOPU KbM
MOBOWIHN HAUMOHAaHU MPEXKK, NPU aKTUBUPAHE OT CTpaHa Ha BuBakom Ha ycnyrata “nsbop Ha
onepatop Ha aboHameHTHa ocHOBa”;

50.4. npu aKTMBMpPaHe Ha ycayraTta “camocToATeIHO Noa3BaHe Npy HeobBbp3aH AocTbn”;

50.5. no oTHOWeEHWe Ha KOHKPEeTEH MOCT, aBBTOMAaTUYHO NpPU 3aKPUBAHETO MY;

50.6. (B cuna ot 01.09.2023 r.) egHOCTpaHHO, OT BuBakom c 30 (TpuaeceT) AHEBHO MUCMEHO
npeansBecTve Npu: a) CMbPT Ha ABOHATa, ako B LUECTMECEYEH CPOK NOCTbT He 6bae NpenmeHyBaH
cbrnacHo Tesn O6WM ycnosua B) NpW HennawaHe B CPOK HA CMETKM UAM NPU CUCTEMHO
3aKbCHEHME B MNAWAHMATA Ha AbAKUMMWUTE CYMU, B C/Aydalh Ye aboHaATbT He 3annatu
334b/IKeHUATa B cpoKa Ha 30 AHeBHOTO NpeamsBecTue.; r) HanyckaHe oT ABoHaTa Ha UMOTa, B
KOMTO e OCbLLEeCTBEHO CBbP3BAHETO M NPEOTCTHINBAHETO MY Ha APYro nLe, B HapyLLeHWe Ha Te3un
06wy ycnosus; ) BUHOBHO W3BbPLUBAHE Ha APYrM CbLLECTBEHM HapyweHus oT ABoHaTa Ha
334b/IKEeHUATa My No gorosopa n ObwuTe ycnosus;

50.7. [doroBopbT ce cumMTa 3a €AHOCTPAaHHO MpeKpaTeH OT BuBakom npu HapylweHue Ha
3ab/KEHUATa M orpaHuyeHusTa no T. 43.12, B 14 (4eTupuHazeceT) AHEBEH CPOK OT
W3K/OYBAHETO Ha NocTa no T. 45.4, ocBeH ako B TO3M CPOK ABOHaTa He NpeACcTaBU A0Ka3aTescTsa,
ye He e U3BBPLLMI NOCOYEHUTE HapyLLEHUS;

50.8 (3m. Ha 29.02.2012 r., B cuna ot 29.03.2012 r.) B 7-gHeBeH CPOK OT nognuceaHe Ha
WHAMBUAYANHUA [0roBOp aboHATBLT MMa MNPaBO €4HOCTPAaHHO Aa MpeKkpaTu [0rosopa cu C
BnBakom, 6e3 ga AbAXKU HEYCTOMKMU NO Hero, OCBEH aKo:

50.8.1. (B cmna ot 29.03.2012 r.) abOHATHT M3PUYHO HE € 3aABM MUCMEHO Xe/laHne A0roBOPbT
03 BNnese B cuna He3abasHoO;

50.8.2. (B cuna ot 29.03.2012 r.) npu nognuceaHe Ha Jorosopa, BuBakom e npepoctaBuao Ha
aboHaTa KpaliHO yCTPOICTBO;

50.8.3. (B cuna o1 29.03.2012 r.) A0roBop®T € NoAnucaH 3a Homep/a, BbB BPb3Ka C KOMTO/KOUTO
e NoJaZeHo 3asB/ieHMe 32 MPeHOCUMOCT KbM MpeXKaTa Ha Buakom. B To3u cayyait ce npunarat
cneumanHuTe npasuaa, nocovyeHun B pasaen Pasaen XVII ot HacToAawmTe O6LWM yCNOBUA.

50.9. (B cnna o1 29.03.2012 r.) 3asBieHMWe 3a NpeKpaTaBaHe Ha A0oroBopa Ha aboHaTa BbB BPb3Ka
¢ 1.50.8. ce nogaBa AMYHO OT aboHaTa UK OT HAZNEKHO YNb/IHOMOLLEH HEeroB npeacTasuTen B
CblUMA TbProBCKM 06EKT Ha BuBaKOM, B KOWTO [0roBOpPbT € MNoAnucaH, PecneKkTUBHO Mpu
TbProBCKMA NpeAcTaBuTeN, NOAMNNCAN AOrOBOpPa OT CTpaHa Ha BuBakom.

50.10. (HoBa B cuna oT 04.09.2022 r.) B cayyaute, B KouTo AbBoHaTt/MoTpebuten npekpatm
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[0rosopa Mo cobcTBeHa MHULMATMBA, TOM MMa MPaBO Aa CKAOYM HOB [0roBop C BuBakom 3a
npefocTaBAHe Ha YCAyrn 4Ypes CbluMA HOMEep WM [a MpeHece TO3W HOMep B Apyra Mpexa.
A6oHaTbT/MOTPEBUTENAT MOMKe fia Ce OTKaXKe M3PUYHO OT TOBa CBOE NpaBgo.

Pasgen XIV KAYECTBO HA YC/TYTATA 1 KAHYECTBO HA OBC/TYKBAHE

51. BuBaKOM OCurypsiBa KA4eCcTBO Ha YHMBEPCA/IHATA YC/Yra, KaKTo ciegBa: a) PakTop 3a oueHKa
Ha npeHoca Ha rnac (R ¢pakTop) - He No-Manbk oT 75; 6) e4AHOMOCOYHO 3aKbCHEHME - HE MO-TONAMO
oT 150 muancekyHau.

52. Mpu npepocTassaHe Ha ycayrata no T. 51, BUBaKom cieam v oTyMTa CAefHUTE napameTpu 3a
KauyecTBO Ha 0obCNy)KBaHe: a) Bpeme 3a NMbpBOHAYa/IHO CBbP3BaHe Kbm MperkaTa; 6) 6poii Ha
nospeau Ha aboHaTHa NMHKA (3a uMbpPOBKM aboHATHWU IMHMK); B) Bpoit Ha noBpeamM Ha aboHaTHa
NINHKA (33 aHaNorosm aboHaTHW IMHKMK); T) BpeMe 3a OTCTpaHABaHe Ha noBpeau (cpeaHa CToMHOCT
Ha NapameTbpa); 4) NPOLLEHT Ha HeyCNeLwWwHN NOBUKBaHUSA; €) Bpeme 3a YCTaHOBfABaHe Ha BPb3Ka;
}K) Bpeme 3a yCTaHOBsiBaHe Ha Bpb3Ka (OTroBapsAHe) Npu MOBMKBAHWUA 33 YC/yrM Ypes onepaTop;
3) Bpeme 3a yCTaHOBABAHE Ha Bpb3Ka (OTroBapsiHe) Npu NOBUKBAHUA KbM TenedOoHHM CNpaBoYHM
YCNYTUY; U) NPOLEHT Ha »Kanbn OTHOCHO KOPEKTHOCTTa Ha CMETKUTE; K) MPOLEHT Ha U3NpaBHUTE
obuwectBeHn TenedoHu.

52.1. LleneBunTe CTOMHOCTK Ha NapameTpuTe no T. 52 ce onpeaenat oT KomncusTa 3a peryanmpaHe
Ha cbobuweHuATa

52.2. BuBakom nyb6/amKyBa Ha CTpaHuULaTa CU B MHTEPHET exeroaHo Ao 31 aHyapu nHdopmauma
33 npeaxofHaTa roAMHa 3a AOCTUIHATOTO HMBO Ha KayecTBo, CbObpasHO pesynTaTute OT
M3MepBaHMATA, LOCTUIHATU Npe3 U3TeKNaTa roanHa.

Pasgen XV USMEHEHUA U ONB/IHEHUA HA OBLLUTE YC/TOBUA

53. U3meHeHUA 1 fonbaHeHUA Ha ObwmTe ycnoBusa moraTt Aa 6baaT U3BbPLLUBAHKM MO MHULMATUBA
Ha BMBaKkom, Ha aboHaTUTe UM Ha KomucuATa 3a peryimMpaHe Ha cbobLieHWATa, No pena Ha
3aKoHa 33 e/IeKTPOHHUTE CbObLLEeHUs.

Pasgen XVI PELUABAHE HA CNOPOBE

54. CnopoBe mexay CTpaHWUTe ce peLlaBaT Ype3 HemocpencTBEHW MPEeroBopu mexay Tax. Mpu
HemnocTUraHe Ha Cbr/acue, BCAKa OT CTPaHUTE MOXKe [ia NoucKa cbaencTaune oT KPC unam ga otHece
crnopa 3a pasr/iexKaaHe oT KOMMNETEHTHUA CbA.

54a. (M3m. B cnna ot 01.12.2016 r.) deiHocTTa Ha BuBakom nonaga B obxBaTa Ha AeMHOCT Ha
CeKTOpHATa NOMUPUTENHA KOMUCUA 33 pasriexpaHe Ha cnopose B 061acTTa Ha eNeKTPOHHUTE
cbobueHmna —agpec: rp. Codums 1000, na. Cnaserikos N 4A, MHTepHET cTpaHuua www.kzp.bg, e-
mail: adr.els@kzp.bg. Ako cnop, oTHeceH Kbm BuBaKOM, He e paspeLleH, NOTPebUTeNAT MoXKe Aa
NnoTbpPCKU CbAENCcTBME OT MOMMPUTESIHATA KOMUCUA. KOraTto cnopbT ce OTHacAa 40 A0roBopu 3a
OHNAMH NpPoAaXbu WAWM ycnyrn, cbAelcTBME 33 PeLlaBaHeTo My MOXKe Aa ce Moayyu oT
EnekTpoHHata nnatpopma 3@ OHMAMH  pewaBaHe Ha NOTpebuTenckn  crnopose:
http://ec.europa.eu/odr. BuBakom He ce aHra)upa Zia nosi3sa NnoCoYEeHUTE OpraHu.

Pasgen XVII MPOLEAYPA MO NPEHACAHE HA HOMEP(A)

55. BUBaKOM NpeaocTaBs NpaBo Ha BCEKM abOHAT UK noTpebuTen oT LoMelHa Ha MPeHOCUMOCT
Ha reorpadcknM Homepa, NP cnasBaHe Ha M3MCKBAHMATA HA HacToAWMTe 06LLM YCN0BUA, MpUeTUTe
oT Komucuata 3a peryivpaHe Ha cbobuieHuATa PyHKUMOHANHM cneumduKaumm  3a
OCbLLECTBABAHE HA MPEHOCMMOCT Ha reorpadckM Homepa Mpu MPOMAHA HA [OCTaBYMKA Ha
duKcupaHa TenedoHHa ycayra u/uam npy NpomMaHa Ha agpeca B paMKuUTe Ha eauH reorpadckm
HaLMOHaNeH Kog 3a HanpasneHue u MNpoueaypaTta 33 NPEeHOCUMOCT Ha reorpadcku Homepa, Aa
npeHece cBoA HOMep OT/KbM Mpe’kaTa Ha BMBaKOM KbM/OT mMpeykaTa Ha Apyr AOCTaBYMK OT
L0oMeliHa Ha NPeHOCMMOCT Ha reorpadckm Homepa.

56. NpeHocumocTTa ce npunara 3a:

56.1. oTaenHM aboHaTHM HOMepa;

56.2. rpyna oT HOMepa:
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57. Tpynute HOMepa, KOMTO MoKe Aa 6baaT 06eKT Ha NpeHacAHe ca:

57.1. mHOrokpatHu aboHaTHM Homepa (MSN), npepoctaBeHM Ha aboHatu, nonssawm ISDN
ocHoBeH goctbn (ISDN-BRA);

57.2. pUpeKTHO HabupaHu Homepa (DDI) no 6nokose ot 10, 100 nan 1000 Homepa (B cnyyauTe,
KoraTo KanauuTeTa e Hag, 10 Homepa);

57.3. cepuitHn Homepa;

57.4. cbKkpaTeHu Homepa.

58. BuBakom ocurypaBa PaBHOMOCTaBEHOCT Ha aboHatTUTe M MNoTpebuTenute, KOUTO ca ce
Bb3MO/3Ba/IM WUAN Ca 3aABUAU KenaHWe [a MOoA3BaT NPaBOTO CU 33 MpeHacAHe Ha Homep u
cobcTBeHUTE cu aboHaTh 1 noTpebuTtenun. NMpeHocMmocTTa Ha Homep(a) no T. 55 oT HacToAwMTe
O6wwm ycnosua ce npunara eauMHCTBEHO 3a HOMepa OT HauMoHaNHWA HOMEpPAUMOHEH MAaH,
npefocTaBeHM 3a nonsBaHe Ha BuBakom WM Ha Apyro npeanpuatve OT AOMeWHa Ha
NPeHOCUMOCTTa, CbINIaCHO M3UCKBaHMATA Ha AENCTBALLOTO 3aKoHozaTencTso. [poueaypa no
npeHacaHe Ha Homep(a) oT mperkaTa Ha BuBakom

59. (B cuna o1 11.02.2013 r., u3m B cuia ot 04.09.2022 r.) A6oHaTbT/noTpebutenst Ha GukcMpaHa
rnacosa ycnyra Ha Busakom nogasa nMcMeHO 3aABaeHMe B CTaHAapTHa popma 3a NpeHoCMmMocT
Ha Homep(a) oT mperkaTa Ha BMBaKOM Npu NprvemalLma JOCTaBYMK MO HAYMHA M NPU YCIOBUATA,
onpegeneHn B O6WUTE YCNOBMA 33 B3aMMOOTHOLUEHME C NOTPebuTenuTe Ha nocnegHuA.
PekBM3UTUTE HA 3anBJAEHMETO 33 MNPEHOCMMOCT Ha Homep/a ca Cbl/lacyBaHW MexKAay
npeanpuATMATa U CbOTBETCTBAT Ha PEKBU3NTUTE, onpeaeneHn B Y. 33 oT PyHKUMOHANHUTE
cneumdmKaumMm 3a MNPEHOCMMOCT HA HAUMOHANHO 3HAYUMMW HOMepa OT HAUMOHANHWUA
HOMepaLMOHEH MJaH.

60. (otm. B cuna ot 04.09.2022r.)

61. (M3m. B cuna ot 04.09.2022 r.) Bcrykm Homepa B 3asiBieHMeTo TpsibBa Aa 6bAaT aKTMBHU B
mpe}KaTa Ha BMBakKOM KbM MOMeHTa Ha MogaBaHe Ha 3aAB/IEHWETO WKW Aa Ca 3aKpuUTU npes
nocnegHua meceu, no MHMUMaTHBa Ha AboHata/MNoTpebutena cornacHo T. 50.10.

62. (B cuna ot 11.02.2013 r.) BuBakom MOKe MOTMBMPAHO Aa OTKaXKe npeHacsiHe Ha Homep(a)
npeg npuemalimna 40CTaBYMK B CIeAHUTE CyYaun:

62.1. (u3m. B cmna ot 04.09.2022 r.) NMpeamn nogaBaHe Ha 3aABAEHMETO 32 MPEHOCUMOCT HOMEPHT
€ HecblecTByBall, AN He e NpeaocTaBeH Ha aboHaT uam notpebuTten Ha BMBaKoMm; OTKasbT No
npeaxoAHOTO M3peyeHne He ce npuaara, Korato AboHatbT/MoTpebuTenaT He ce e oTKasan oT
npaBoToO Ha npeHocumocTt no T. 50.10.

62.2. (B cMna ot 11.02.2013 r.) BuBakom Beye e MONYYMNO APYro 3asB/NEeHWEe OT npuemall,
[OCTaBYMK 3a MpeHacAHe Ha CbWwua Homep(a), npoueaypaTa Mo KOETO/KOWUTO olue He e
NPUKAYUAA;

62.3. (B cuna ot 11.02.2013 r.) npeacTaBeHUTe OT npuMemalumMa [OCTaBYMK [AHHM 3a
aboHaTta/noTpebutens B U3NPaTEHOTO 3aABNEHUE CA HEMb/HM U/UAN HETOYHMU:

62.3.1. 32 pU3MYECKM NLA — TPUTE UMEHA U eAUHEH TPAXKLAHCKN HOMED;

62.3.2. 3a topuanyeckm nnua n GU3NYECcKM Anua — eAHONNYHU TbProBUM — HaUMEHOBaHUE U
CbOTBETEH UAEHTUDUKALMOHEH KOA;

62.3.3. 332 GU3NYECKMN NIMLLA YYKAECTPAHHU TPaXKAaHN — UMEHA U IMYEeH HOMEpP UAW HOMep Ha
[O0KYMEHT 32 CaMOJIMYHOCT;

62.3.4. 3a oOpraHusaumMu, KOUTO HAMAT CTATyT Ha HOPUAUYECKM JNMua — CbOTBETEH
nAeHTUMOUKALMOHEH KOA 1 TPUTE MMEHa Ha NpeacTaBAABaLLUA.

62.4. (B cuna ot 11.02.2013 r.) nNpy NPeHOCMMOCT Ha rpyna HOMepa, KOATO W3UCKBA
npekoHdUrypaums, He e 3aABEHO NPEKOHPUrypupaHe UM 3aABEHOTO NPEKOHPUrypupaHe He
[,aBa Bb3MOXHOCT 33 peasiM3aLua Ha NnpeHocMmocT. [pekoHdurypupaHe ce M3McKBa 3a cnegHute
HoMepa:

62.4.1. MpeHacAHUAT HOMep e rMaBeH HOMepP Ha Ccepus C MHAMBUAYANHU HOMEpPA, OCBEH KoraTo
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ce npeHacA 3aefHO C LuAnaTa cepus;
62.4.2. NMpeHacAHUAT HOMep e YacT oT 610K Ha rnaseH/rpyrnos HOMep, OCBEH KOraTto ce npeHacs
uenva 6nok/rpyna;

62.4.3. MNpeHacAHMAT HoMep e YneH Ha LleHTpeKc ycayra;

62.4.4. NpeHacAHUAT HOMep e CbC cneundUYeH aHanus;

62.4.5. MpeHacAHUAT Homep e B 06wa KoHGUrypaLuma ¢ rpyna Homepa, NPUCBOEHN Ha onpeaeneH
nHtepoeiic (BRI/PRI);

62.4.6. lNpeHacAHMAT HOMep e YacT OT rpyna CbKpaTeH HOMep.

63. B 3aABaeHMETO 40 NpMemallma AOCTaBYMK NO T. 59 ce BK/IOYBA M Bb3MOXHOCT 3a 3aABABaHE
Ha NpeKoHdUrypmpaHe.

64. (B cuna ot 11.02.2013 r.) B ciyyalt 4e e HEOHXO4MMO NPEKOHPUrypupaHe Ha NpeHacAHuTe
HOMepa W He e 3aABeH Ha4YMH Ha npekoHdurypauma ot aboHata MaM 3aaBeHOTO OT aboHaTa
npekoHdUrypmpaHe e TeXHUYECKM HEeBB3MOXKHO, BMBaKOM B CPOK OT 6 Yaca npepoctaBA Ha
npuemalima A0CTaBuYMK MHPOPMALLMA 32 Bb3MOXKHUTE BapMaHTK 3a NPeKoHPUrypupaHe, Kakto u
MHbOPMaLMA 3a NbIHUA HOMEPALMOHEH KanauuTeT, npefocTaBeH Ha aboHaTa.

65. LleHaTa 3a npeKkoHduUrypypaHe e CbrnacHoO LeHoBaTa NMCTa Ha BuBakom u cneaga ga 6bae
3ansiaTeHa oT aboHaTa npeAm M3BbPLUBAHE HA MPEHOCMMOCTTA.

66. OTTernAHe Ha 3aAB/IeHMETO 3a NPeHacAHe Ha Homepa MOXe Ja ce nogasa Ao Bueakom ao
OeHSA, NpeaxoXaall AaTaTa, onpesesieHa 3a NpeHacsaHe Ha Homepa(Ta).

67. MNpu HeoTCTpaHABaHE B CPOK Ha HeAOCTaTbLUTE MO NOAAAEHO 3aABAEHNE UM OTTErNIAHE Ha
3aAB/IeHNETO 3a NpeHacAHe Ha Homep(a), ce cunTa, Ye e HanuLe OTTEer/IAHE M NO OTHOLIEHWE Ha
MCKaHEeTO 3a NpeKpaTABaHe Ha A0roBopa 3a Nos3BaHe Ha ycayrute ¢ BUBakom, KakTo U MCKaHEeTO
33 nNpekoHdUrypropaHe, Korato TakoBa e nogageHo. B cayyaute Ha oTCTpaHMMa NpUYMHa 3a
OTKa3, [O0roBopbT Ha aboHarta/moTpebutens ce cuMTa MNPOAB/KEH [0 NpekpaTtaBaHe Ha
npoueaypata ¢ NMCMeH OTKa3 3a NPEHOCMMOCT UM A0 peasiHO OCbLLEeCTBABAHE Ha npoueca Ha
NPEeHOCUMOCT, HEe3aBUCMMO OT OTNPABEHOTO Mpean3BecTve 3a NpeKkpaTABaHeTO My, KaTo TOBa
npoAb/KaBaHe He MOXe fJa Ce CYMTa 33 OCHOBaHME 33 HAYUC/ABAHE Ha AOMbAHUTENHWU
HEeYCTOMKMN M3BbH Te3u, 33 KOUTO BMBaKoM e yBeJOMMIO NPUEMALLMAT AOCTAaBUNK

68. loroBopHUTe OTHOLWEHMA Ha aboHaTa c BUBakom ce npekpaTABAT CbC 3aKpMBaHe HAa CMeTKaTa
W [eaKTUMBMpaHe Ha AOCTbMa Ha MoCiAefHUA L0 MpeKaTa Ha npeanpuatnero. B cnydai, ye
aboHaTBLT Kesfae NPEeHOCMMOCT Ha YacT OT OTAe/IHM HOMepa MW YacT OT rpyma Homepa,
npepoctaBeHn my oT BuBakom no A0rosop, NOC/NEAHUAT He ce MpeKpaTABa MO OTHOLWEHWe Ha
HOMepaTa, OCTaBallM B MpeXa Ha Bumakom. C pgeakTMBMpaHe Ha AOCTbNa A0 MpeXkaTa Ha
BuBaKom ce cyuTa 3a NpeKpaTeH U A0roBopbT ¢ aboHaTa 3a KOHKPETHUTE NpeHeceHn Homep(a).
69. BuBakom Lie MHPOpmMMpa cBOUTE aboHaATM B CAy4Yal, Ye Te OCHLLEeCTBABAT M3XOAALLM
NOBMKBaHMA KbM MbPBUYHO NpefocTaBeHnTe My Homepa oT HauMoHaNnHMA HOMepPaALMOHEH MAaH,
NpPeHeceHn B MPEXN Ha APYrM A0CTaBYMLM Ype3 3BYKOB CUTHA/ C MPOLB/IKUTENHOCT 3 CEKYHAN U
[OMBAHUTENEH Nepuog OT 2 CeKYHAMW, cnefBall, 3BYKOBMA CUrHa, KOWTO AaBa Bb3MOXHOCT 33
n3bop OT cTpaHa Ha aboHaTUTe 3a MpeKpaTABaHe WM peanu3npaHe Ha NOBMKBaHeTO. lMoBeue
MHbOPMaLMA 32 HAYNHA 32 UHPOPMMPAHE, KAKTO M HEFOBOTO CbAbPXKAHUE U NpeAHa3HaYeHne ca
nybanKyBaHM Ha cTpaHMLaTa Ha Busakom B MHTepHerT.

70. BuBakom ocurypsABa Bb3MOXKHOCT 3a [JeaKTuBMpaHe Ha WHPopmupaHeTo no T. 70 npu
NMouCKBaHe OT BMKally, aboHaT, KaTo AeaKTMBMPAHETO ce AOMycKa NO OTHOLWEHWEe Ha BCUYKMK
NOBMKBaHMA KbM MPeHeceHn Homepa OT Mpe’KaTa Ha AapABaALLMA AO0CTaBYMK.

71. AboHaT, NpeHecb/l HoOMepa CM OT MpeKaTa Ha BMBaKom, e 3aa4b/XKeH Aa 3annaTv U BCUYKK
3ab/IKEHNA, CBbP3aHM C N0/3BAHETO HA NpeHacaHUsA/ Te Homep(a), KOUTO ca Bb3HWKHAMMU Ces,
AaTtaTa Ha noZiaBaHe Ha 3aABNEHMETO 3a NpeHacAHe Ha Homepa(Ta).

72. BUBaKOM OCUrypsABa paBHOMOCTAaBEHOCT Ha aboHaTUTe U NoTpebuTennTe, KOUTO ca 3aABUAU
KeNaHue ga NPoAb/XKaT Aa NON3BAT AONBAHUTENHUTE YCAYTW Cnef NpeHacaHe Ha reorpadckua
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HOMEp KbM ApPYr AOCTaBYMK M aboHaTUTE M NOTpebuTenuTe, KOUTO No3BaT eAMHCTBEHO Te3u
LONMbJAHUTENHW YCYTU Bb3 OCHOBA Ha CKAtoYeH gorosop. Mpoueaypa no npeHacaHe Ha Homep(a)
B MperkaTa Ha BuBakom

73.( B cuna ot 11.02.2013 r.) AboHaTbT/noTpebuTenat nogasa NMCMeHO 3asaB/eHMe no obpasel,
33 NpPeHocMMOCT Ha Homep(a) B MpexaTa Ha BuBakom . 3asBieHMEeTO MpeacTaBasBa
ynb/IHOMOLLAaBaHe Ha BMBaKomM Aa M3BbLPLWIM HEObXoAMMUTE AENCTBUA MO NPEeKpaTABaHeTo Ha
OTHOLLEHMATA Ha 3aABUTENA C AapABALLMA AOCTAaBYMK. KbM TO3M MOMEHT MM HA NO-KbCEH eTan
OT npouegypaTa MO MnpeHacAHe, B 3aBUCMMOCT OT TbproBCKaTa MNOAUTMKA Ha Busakom,
npeanpuUATMETO MOXe A3 CKAYM A0roBOp 33 NpefocTaBAHe Ha PUKCUPaAHU yCayru, KOWTo
[0roBOp B/IM3a B CMA MO YC/I0BME, B AEHA Ha YCNELWHOTO NpeHacAHe Ha Homepa/Ta B mpeskaTta
Ha BuBakom.

74. (n3m B cuna ot 04.09.2022 r.) AKo 3aABNEHNETO CE NOAABa OT MbJIHOMOLHMK Ha 3asBuUTens,
nocnegHvA cnefsa fa € Hag/eXHO YMb/JHOMOLLEH, CbF/IaCHO M3MCKBaAHMATA Ha HacToAwmTe
06wy ycnosusa. AKO 3asB/IeHMETO ce nojasa OT HacneAHWK Ha Ab6odarta/lMoTtpebutens,
3anABUTENAT cnepBa fa NpeactaBy akTyasIHO yAOCTOBEPEHME 33 HaceAHULUM, YA0CTOBEPABALLO
TOBa My KadvectBo. [lpy nopasBaHe Ha 3aABAeHMETO, 3aABUTENAT ciedBa ga Ce Nnpencrasu
[OKYMEHT 33 CaMOJIMYHOCT, YA0CTOBEPABALL BEPHOCTTA HA AAaHHUTE B 3aAB/IEHMETO U AOKa3Baly,
npaBoTO Aa nojaje 3asB/eHNEeTo, CbOTBETHO MNb/JIHOMOLLHO YA0CTOBEPABALLO NpeacTaBUuTenHaTa
BNacT Ha 3aasuTena. B gonbsHeHWe 32 TbprosLM, KOUTO Ca PErucTpMpaHu OT CbOTBETHUA
OKPDB)KEH CbA M He ca NoAanun 3asaBieHMe 3a perncrpauua unm npeperncrpauma no 3TP —
y4,0CTOBEpPEHME 3@ aKTya/HO CbCTOAHME M34aAeHO He MOo-paHo OT eAuH Mecel, Npeaun nogasaHe
Ha 3aAB/IeHMETO 3a NPEHOCUMOCT.

74a. (HoBa B cuna ot 04.09.2022 r.) MpK MHMLMMPAH NPOLLEC NO NPEHOCUMMOCT, 3aABeHa OT eauH
OT HacnegHuumTte Ha AbBoHaTa/lMoTpebuTtens, npouedypaTta ce M3BbPLUBA MO OTHOWEHWE Ha
NMbpBOTO NOAAAEHO 3aAB/IEHME.

75. (u3m B cuna ot 04.09.2022 r.) A6oHaT Ha AOCTaBYMK Ha GUKCMpaHa rnacoBa ycayra MoxKe aa
nogasa 3asBneHve A0 BuBakom 3a npeHacAHe Ha Homep(a), B TbproBckMTe 06EKTM Ha
npeanpuaATMETO, CbOTBETHO HETOBUTE U3PUYHO OMPABOMOLLEHU AUCTPUOYTOPU UM TbProBCKMU
NapTHbOPM, KAKTO M MO EeNeKTPOHEH NbT MPU Ha/MuMe HA TexXHUYecKa Bb3MOXKHOCT W
[oroBopeHocT ¢ BuBakom. Mpn nogasaHe Ha 3aAB/eHME 3@ NPEHOCUMOCT MO €/1eKTPOHEH NbT,
nocnegHoTo cneaga Aa 6bae NOANMCAHO C KBAaANMPUUMPAH eNeKTPOHEeH Noanuc uau Apyr Bug,
€/1eKTPOHEH NOoAMNUC, yroBOpeH mexay Busakom v 3aasutens.

76. (B cuna ot 11.02.2013 r.) 3aaBUTENAT M3Pa3ABa U3PUYHO MUCMEHO BOATA CU NpoueaypaTta no
NPeHOCUMOCT Aa cTapTupa:

76.1.a. oT MOMEHTa Ha NoJaBaHe Ha 3aAB/IEHMETO 3a NPEeHOCMMOCT;

76 .1.6. 7 KaneHZapHW AHW cnef nojaBaHe Ha 3aaB/NeHNETO 33 NPEHOCMMOCT;

76.2. AKO aboHaTbT He MOCOYM KOW MOMEHT M3bMpa 3a CTapTMpaHe Ha npoueaypaTa no
NPeHOCUMOCT, CblLATa CTapTUpPa CbrnacHo T. 76.1.6.

76.3. (HoBa B cuna o1 04.09.2022 r.) 3aABUTENAT MOXKE A3 3asABM KOHKPETHA AaTa Ha NPeHOCMMOCT
B PAMKWUTE Ha NPUNOKMMUA CPOK 3a NPEHOCUMOCT. B cnyyait ye usbpaHata OT Hero gaTa e B
pPamMKuUTe Ha cpoKa no 1.76.1.6., npeHoCMMOCTTa CTapTMpa cbraacHo T. 76.1.a.

76a. (B cmna ot 11.02.2013 r.) MNpwu 3anBABaHe 3a NpPeHacAHe Ha noseve oT eAnH Homep, BuBakom
npvema no usbop Ha aboHata/moTpebuTens OTAENHO 3asaBAEHME 33 NPEHOCMMOCT 33 BCEKM
oTAefieH HOMep, OTAE/IHW 3asB/IeHNA 3a YKasaHu oT aboHaTa/noTpebutens 6poit Homepa uUau
e[lHO 3aAB/IeHMe 3@ BCUYKM HOMEpa.

766. (HoBa B cuna o1 04.09.2022 r.) Mpu noaaBaHe Ha 3asAB/IEHNETO 3a NPEHOCMMOCT KbM MpesKaTa
Ha BuBakom, BuBaKom M 3aaBUTENAT CKAOYBAT AOroBOP 3a MNpefocTaBAHe Ha (UKCUPaHU
€/1eKTPOHHM CbOBLUTENHN YCAYTM C MPeAMET 3anaBeHMsA/Te 3a npeHacaHe Homep/a.77. Buakom
pasrnexga nogafeHoTo 3asABiAeHWe 3a MpeHacsiHe Ha Homep(a) nNpu KoeTo M3BbPLIBA
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KOOPAMHUPAHU [EeUCTBUA C AapABallmMa [O0CTaBYMK, CbINIACHO CK/AKOYEHa npoueaypa 3a
npeHacaHe Ha HomepaTa 1 HacToalwmTe ObLwM ycnosums.

78. (B cuna ot 11.02.2013 r.) BUBaKOM MOXe MOTUBMPAHO A3 OTKaXke NPeHOCUMOCT B CeaHuUTe
cnyyau:

78.1. AboHaTbT/MoTpebuTtenat e HegeecnocobeH M He e HaA/IeXHO MPeacTaBsBaH OT TPETo
nnue;

78.2. (u3m. B cuna ot 04.09.2022 r.) 3aABneHMETO e NoAafLeHO OT TPEeTO /IMLE, KOeTo He e
HagNeXHOo ynbHOMOLLEeHO oT AboHaTa/MoTpebuTens Uam He e HeroB HacNeaHWK;

78.3. A6oHaTbT/MOTPEBUTENAT He e 3annaTU e4HOKpPaTHa NoTpebuTecKa Takca 3a NPeHOCMMOCT
Ha HoMepa/Ta, B C/lydall Ye TaKkasa Ce Ab/IKM;

78.4. MpeactaseHnTe oT A6oHata/MoTpebutens AaHHM B 3aABNEHMETO Ca HenmbAHU W/Uaun
HETOYHU;

78.5. He ca npeacTaBeHU U3UCKYyeMUTE KbM 3aABJEHNETO AOKYMEHTH;

78.6. Hanuue e HAKoe OT 06WO NPUIOKMMUTE OCHOBAHMA 3a OTKA3 3a MpepocTaBsHe Ha
obuwectBeHa ¢uUKcupaHa TenedpoHHa ycayra, npeasuaeHn B obwmTe  ycioBuA  3a
B3aWMOOTHOLLEHMUA C KpalHWTe noTpebutenu Ha Mpremalms f0CTaBYMK;

78.7. JluncBa TexHWYeCcKa Bb3MOXHOCT na bbae npepoctaBeHa obuwecTBeHa ¢UKCMpaHa
TenedoHHa ycayra Ha MOCOYEeHUs B 3asAB/IEHNETO 33 NPeHacAHe aapec;

79. (B cuna ot 11.02.2013 r.) BuBakom ce 3agb/KaBa Aa yBeAOMM 3adaBUTENA 33 HA/IMYMETO Ha
OCHOBAHMA 3a OTKa3, KOWTO moraT Aa 6bAaT yCTaHOBEHM KbM MOMEHTA Ha 3asABABaHe Ha
npeHacAHeTo Ha Homep(aTa) no 1. 78.1, 78.2., 78.3., 78.5.

80. (B cuna ot 11.02.2013 r.) 3a Ha/nMuMe Ha OCHOBaAHMATA 3a OTKas no T. 78.4., 81.1. n 82.2.
BuBakom yBegomsaABa 3aaBuTeNns csef nofaBaHe Ha MHPopmaumsaTa oT [apasalma OCTaBUYMK.
80a (HoBa, B cuna ot 11.02.2013 r.) Busakom ysegomsasa AboHata/lMoTpebuTtens 3a Haauume Ha
OTroBOp Mo NoAaAeHOTOo 3anBaeHue. B ciyyait, ye AboHaTbT/MOTPebUTeNaT He ce ABU INYHO UAn
ype3 ynb/HOMOLLEH NpeacTaButTen npu BuMBaKOM MAM HEros onpaBOMOLLEH AUCTpUbBYTOp B
onpegeneHna CPoK 3a OTCTPaHABaHe Ha HeaoCTaTbLMTE MO NOAALEHOTO 3asABieHUe uU/uau ca
Ha/nue OCHOBaHMA 33 OTKa3s Ce CYnTa, Ye e Hanauue OTTernAHe Ha 3aAB/JeHUWEeTOo U
YMb/IHOMOLLLABAHETO 3a MPeKpaTABaHe Ha AOrOBOPHUTE OTHOLEHMA ¢ [lapABalLma JOCTaBUYMK.
81. (B cnna ot 11.02.2013 r.) 3aABNEHUETO He ce pa3rnexaa oT BuBakom A0 OTCTpaHABaHe Ha
HefoCTaTbLUMTE B CAeHUTE CayYaun:

81.1. NapABalMAT AOCTaBYMK MOTMBMPAHO € OTKa3a NPeHOCMMOCTTA Nopaam TOBa, Ye:

81.1.1. laHHuTe 3a aboHaTa/notpebuTens, NOCOYEHU B M3MPATEHOTO OT BUBaKOM 3asBieHUe, ca
HeMb/IHW U/UAM HETOYHU: a) 32 GU3NYECKM NLLA — TPUTE UMEHA U eAMHEH rPaXKAaHCKM Homep; 6)
33 lopUaMYEecKn anua n GU3MYecKM AnMLa — egHONNYHU TbProBLUM — HAMMEHOBaHME U CbOTBETEH
NaeHTUOUKALMOHEH Koa; B) 32 GPUBUYECKU NINLA YYKOECTPAHHU TPakAaHU — UMEHa U nYeH
HOMEpP WM HOMEpP Ha AOKYMEHT 3@ CaMOJIMYHOCT; ) 32 OpraHM3aLmm, KOUTO HAMAT CTaTyT Ha
IOPUAMYECKM INLA — CbOTBETEH UAEHTUDUKALMOHEH KO U TPUTE MMEHa Ha NpeacTaBAsaBalLmA;
81.1.2. cbC 3aAB/NEHMETO € WCKaHa MPEeHOCMMOCT Ha Trpyna HOMepa, KOATO M3UCKBA
npekoH®Urypaumsa, U He e 3aABEHO NPeKOHPUrypmpaHe Uan 3aaBeHOTO NpeKoHPUrypmpaHe He
[aBa Bb3MOXHOCT 3a peanun3auma Ha NPeHOCUMOCT;

81.2. KoraTto ca Hasuue ocHOBaHMA 3a oTKa3 no 7. 78.1., 78.2., 78.3., 78.4. n 78.5.

81a. (B cuna o1 11.02.2013 r.) CnmpaHeTo Ha npoueaypata no T. 81. e 3a He noseye oT 30 AHKU OT
CTapTMpaHe Ha npoLeaypaTta 3a NPeHOCMMOCT.

82. (B cuna ot 11.02.2013 r.) BuBakom npekpaTtaea npoueaypata ¢ U3pMyeH NMCMeH 0TKas:

82.1. Nnpu HeOTCTpaHABaAHe Ha HeLoCTaTbLUMTe NO T. 81 OT cTpaHa Ha 3aaBUTENA B CPOKa No T. 81a.;
82.2.npw 0TKas OT CTpaHa Ha JapABaLLMA OrnepaTop Nopaamn HAKOA OT CAeHUTE NPUUYNHK:

82.2.1. npean NnoaaBaHeTO Ha 3aABAEHNETO 3a MPEHOCUMOCT, HOMEPBT € HeCbLLECTBYBALL, UK He
e npegoctaBeH Ha AboHaT uau Notpebuten Ha [apasawma 4OCTaBUNK;
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82.2.2. papABaWMAT AOCTAaBYMK Beye e NOJy4YMa ApYyro 3assiaeHue OT npuemall, AOCTaBYMK 3a
npeHacAHe Ha CbLLMA HOMep, NPOoLLelypaTa, NoO KOETO OLLEe He e NpUKAYMAa; 82.3. Npu 0TKas oT
CTpaHa Ha BuBakom Ha ocHoBaHue T. 78.6. 1 78.7.

82.a. (B cuna ot 11.02.2013 r.) B cnayyamTe Ha OTCTPaHMMA MpPUYMHA 33 OTKAa3, AOroBOPbLT Ha
AboHata/MoTpebuTens ce cumTa NPOLABL/NKEH A0 NpeKpaTABaHe Ha NpoueaypaTta C MMCMeH OTKas
32 NPEHOCMMOCT UM A0 PeasiHO OCbLLECTBABAHE Ha NpoLeca No NPeHOCMMOCT, HE3aBUCUMO OT
OTMNpPaBEHOTO NpeaM3BecTMe 3a NpeKkpaTABaHETO My, KaTo TOBa NPOAb/IKaBaHE He MOXe Aa ce
cymTa

33 OCHOBaHMe 3a HauyMCABaHe Ha AOMbJAHUTENHU HEYCTOMKN M3BBH TE3M, KOUTO Ca YrOBOPEHU B
porosopa mexay aboHata n [apsasalma AocTtaBunk u/vnm B O6wmTte ycnosua Ha Japsasawms
[0CTaBYMK;

82.6. (B cuna ot 11.02.2013 r.) B cnyyauTe Ha NoganeHo 3anaB/ieHME 3a NPEHOCUMOCT Ha NoBeye
OT eAnH HOMep OCHOBAHMATA 33 OTKa3s Ce NpeLeHABaT No OTHOLLUEHME Ha BCEKM OTAENeH HoMep,
BK/IIOYEH B 3aAB/IEHMETO 3a npeHacsaHe. o oTHoWeHMe Ha Homepa/Ta OT CbLOTO 3asnBAeHMe 3a
NPEeHOCMMOCT, CMPAMO KOWTO/KOMTO He ca Ha/iuue MPUYMHM 3a OTKas, npouegypaTta no
NPeHOCUMOCT NPOAb/XKABaA B C/Iy4ait, Ye e Ha/nLe U3PUYHO Cbrlacue OT CTpaHa Ha AboHarTa.

83. B cnyyai Ye NofafeHoTo 3aAB/ieHMe OTroBapA HA BCUYKM M3UCKBAHWUA HA HacTosawmTe obum
ycnosusa, BuBakom 3aBbpLUBa NpoueaypaTta Nno NPEHOCUMMOCT Ha Homepa(Ta).

84. BCUMYKM JOKYMEHTU HA XapTUEH HOCUTE, CBbP3aHM C NOAAAEHOTO 3asB/ieHMe ce 0bpaboTsaTt
1 morat aa 6baaT 3aMeHeHU, U3MEeHEHU 1 NolyYeH e4UHCTBEHO B TbPrOBCKMA LEHTHP, B KOMTO
3aAB/IEHNETO 32 MPEHOCUMMOCT e NoAAAEHO NbPBOHAYA/HO.

85. BuBakom nHdopmmpa 3assuTena 3a:

85.1. yc/I0BMATA M CPOKA, NMPU KOMTO Ce OCbLLECTBABA MPEHOCMMOCTTa Ha HOMEPA/Ta, KaKTo U ye
M Bb3MOXHOCTTA 33 3ana3BaHe UaM CMAHA Ha HauyMHa Ha MON3BAHETO Ha ycayrute npm Busakom —
aboHaMeHT nau npeannaTeHn ycayru ce npeLeHsaBa oT NpeanpuaTMeTo cbobpasHo TbproBcKaTta
MYy NOJINTUKA.

85.2. OCHOBaHMATA 3a OTKa3 3a MPEHOCMMOCT Ha Homepa/Ta.

85.3. npuumMHM 3a 3abaBAHE HA MPEHOCMMOCTTA W OCbHLLECTBABAHETO I c/ej, onpejeneHata
KpaliHa AaTa Ha NpeHacsaHe, KaKTo M 3a onpeaesieHaTa HOBa JaTa Ha NpeHacaHe.

85.4 npo3opeL, Ha NPEHOCMMOCT U HEBB3MOKHOCTTA 33 AOCTbM A0 MperkaTa B TO3U nepuog u
3aryba Ha BXxoasalwm obaxkaaHua u dakc.

85.5. Bb3MOXHOTO BJ/IOWIEHO KAaYyeCTBO HA €/IeKTPOHHATa CbobwuTenHaTa ycayra B AeHA Ha
npeHacAHe

85.6. 32 Bb3MOXKHa 3aryba Ha NON3BaHM OT TAX AONBAHUTENHN YCAYTY Cnes npeHacaHe Ha Homepa
85.7. Bb3MOXKHO MpeKoHdUrypupaHe Ha npeHacAHWA Homep/HOomepa, MpW 3annaliaHe Ha
CcbOTBETHaTa LeHa

85.8. npeHacAHeTo Ha HOMepa Ha NoTpebuTenn, NoN3BaLLM NpeaAnaaTeH AOCTbN 40 YCIYTU, MOXKe
[a e CBbP3aHO C HEM3MNOA3BaHe Ha Lenna npegnnateH KpeguT

85.9. (B cuna oT 11.02.2013 r.) Bb3MOKHOCTTA NPU M3NON3BAHETO HA AOMBAHUTENHU YCAYTH,
pa3/MyHM OT obliecTBeHaTa TenepOHHa ycnyra WM ycayrn B LLEHOBW MaKeT, BKAOYBALLM W
obuiectBeHa TesnedoHHa ycayra npu [dapssawma [ocTaBumk, aboHaTbT/moTpebuTtenat Aaa
NPOABL/IXKN Aa MOM3BA YAaCT UM BCUYKM LOMBAHUTENHU YCYTU B LLeHOBUA MaKeT, U3NOA3BaHMU
npeamu oCcbLEeCTBABAHETO HAa NPEHOCMMOCT Ha HOMepa, cbrnacHo ObwuTe ycnosus Ha Japssalumn
[0CTaBYMK.

86.1. (B cuna ot 11.02.2013 r.) 3aABUTENAT MOKe Aa OTTer/M 3asBJeHUeTo cM A0 BuBakom 3a
npeHacsHe Ha Homep(a) He NO-KbCHO OT Kpas Ha NocnefHus paboTeH AeH, Npeaxokaall AaTaTa,
Ha KOATO Ce ocblyecTBABa npeHocMmocTTa. OTTernaHe Ha 3asAB/JeHWE 3@ NMPEHOCMMOCT npej,
BrBaKkoM 3anABUTENAT MOXKE [a M3BbPLUM CaMO B CbLLMA TbPrOBCKU L,EHTbP, B KOMTO € nogan
3asAB/IEHNETO 3a NpeHacaHe.

33



86.2. (B cuna ot 11.02.2013 r.) B 7-gHeBHMs cpoK no T.76a.1.6., Korato e MNpWUIOKUM,
aboHaTLT/MOTPEBUTENAT CbLO MMa Bb3MOXHOCT 43 OTTer1nM MnoJafeHoTo 3asBieHue 3a
npeHacsaHe.

87. Mpwu oTTernaHe Ha 3aABNEHMETO 3a NpeHacAHe Ha Homep(a) 3aaBUTenaT:

87.1. npenocTaBs opurnMHan OT 3aAB/IEHMETO 3a NpexBbp/sHe Ha Homep(a) 1 JoroBop;

87.2. Bpblua NpeAocTaBeHUTe MNpU NOAABaHe Ha 3asAB/NEHMETO 3a MpeHacAHe Ha Homep(a)
006aBKM KbM yCAyru U/unv Belm, NpefocTaBeHun ¢ 3aaBeHUA NaaH 3a yCayrv Wan Aa 3annatar
TAXHaTa NapuyHa PaBHOCTOMHOCT, KOFraTo TAXHOTO BPbLUAHe e cTaHa10 06eKTUBHO HEBB3MOXKHO;
88. Mpu oTTernAaHe Ha 3aABNEHMETO 3a NPeHacAHe Ha Homep(a) ce NpeKpaTABa W NpoLeaypaTa 3a
npeHacaHe Ha Homep(a).

89. OTHowWeHMATa mexay aboHaTa M BuBakom cnep, peannsmpaHe Ha NPeHOCMMOCTTA ce ypexKaaT
cbobpasHo pasnopenbuTe Ha CKAOYEHUAT WMHAMBWMAYaNeH [0roBop W HactoAwmte O6wm
ycnosua.

90. (otm.)

91. (Bcmna ot 11.02.2013 r.) BuBakom B CbOTBETCTBUE KpeAMUTHATA CU NOJIMTMKA MOMKeE Aa 3anaaTu
334b/IKeHUATa Ha aboHaTa KbM AapABaLLMA AOCTABUMK.

92. (B cuna ot 11.02.2013 r.) CpoKbT 3a peannsnpaHe Ha MPEHOCMMOCTTA € He No-AbAbr oT 3
paboTHN OHW 32 OTAENHM HOMEpa U He NOo-AbAbr OT 5 paboTHW AHWM 3a rpynu Homepa oOT
CTapTupaHe Ha npouegypata No MNpPeHacAHe WAM OT OTCTpaHABaHE Ha HeaocTaTbuuTe Mo
3aAB/IEHNETO, B C/lyYauTe Ha CnupaHe Ha npoueaypaTta no T. 81. BuBakom wuHdpopmupa
CBOEBPEMEHHO CbOTBETHMA abOHAT 32 OCbHLLECTBEHOTO NPeHacAHe Ha HOMepa, KaTo NocaeAHOTO
ce yA0CTOBEpPABa C NOANMCBAaHEe HA NPOTOKOA 3a NPeAoCTaBAHE Ha YCAYrK, CbrNAaCcHO HacToAWwmUTe
O6ww ycnosus.

93. (HoBa B cuna ot 04.09.2022 r.) Ab6onaTt/MoTpebuTen moxke Aa nNpeassu MUCKaHe 3a
KomneHcauma npes BuBakom KaTo npuemall, AOCTaBYMK B ABYMeCeYeH CPOK OT gartaTa Ha
nogasaHe Ha 3aAB/ieHMe 3a nNpeHacaHe. MickaHeTo ce pa3rnexaa B 30-AHeBEH CPOK, KaTo npwu
Heob6XoAMMOCT 3a MOCTHMMIOTO UCKAHE 3a KOMMeHcauna ce MHPopMmnpa JapABaLLUA [OCTaBYMK.
94. (HoBa B cuna o1 04.09.2022 r.) KomneHcmpaHeTo Ha AboHaTa/lMoTpebuTens ce Ab/IXKM 32 BCEKM
HOMep 1 MmoXe aa bbae nog popmarta Ha NapUYHa Cyma, NPeAoCTaBAHE Ha YCYrM AW OTCTbIKA
OT MeceyeH aboHaMeHT 3a yC/yrn Ha CblaTa CTOMHOCT, UK APYr AOrOBOPEH MeXay Brusakom u
Ab6oHaTa/MoTpebrTens paBHOCTOEH HAYMH Ha KOMMEHCcALMA B Cly4auTe, KoraTo:

94.1. HOMepbT He e NpeHeceH B CPOKOBETe, onpeesieHn B HacToAawmTe OB6LWM yCa0BMA, KaTo 3a
BCEKM AeH Ha 3abaBa KOMNeHcaLmMATa e B pa3Mep Ha He No-Masiko OT 2 sieBa, PaBHOCTOMHOCT B
YCAYIY NN CbOTBETHO B OTCTHMKMN OT MeceYHUA aboHaMEHT;

94.2. HoMepbT e npeHeceH 6e3 cbrnacneTo Ha AboHata/MoTpebuTensn, KaTo 3a BCEKU AeH A0
faTtaTa Ha BpbllaHe HAa HOMepa KOMMEeHcauuATa e B pasmep Ha He Mo-manko oT 2 NB.,
PaBHOCTOMHOCT B YCAYTM UM CbOTBETHO B OTCTBIKM OT MecevyHuAa aboHameHT;

94.3. npu HecnasBaHe Ha NPo3opeLLa Ha MPEHOCUMOCT, onpeesieH B HacToAwmTe Obwm ycnosus,
KaTo 3a BCeKM fAeH Ha 3abaBa KOMMeHcauumAaTa e B pasmMep Ha He MO-mManko oT 2 feBa,
PaBHOCTOMHOCT B YC/YT1 UM CbOTBETHO B OTCTLMKM OT MeceYHUA abOHaMeHT.

95. (HoBa B cuna oT 04.09.2022 r.) KOHKPETHUAT pasmep Ha KOMMEeHCauMmuTe ce noco4ysa B
LeHoBaTa iMcTa Ha Bueakom.

96. (HoBa B cuna o1 04.09.2022 r.) Mpu ya0BNETBOPABAHE HA MCKaHE 3a KOMMEHCUpPaHe OT CTpaHa
Ha BMBaKOM, KOHKPETHUAT HAYMH Ha KOMMEeHcKpaHe ce gorosapa mexay AboHata/lMoTpebutens
1 Busakom.

Paszgen XVIII ONMPEAENEHUA (M3m. ot 15.06.2009 r.) Mo cmucbna Ha ObwuTte ycnosua:

,basza ¢ faHHW” — MHOXecCTBO OT 3aMMCK Ha BCUYKU MPEHEeCceHU HOMepa CbC CbOTBETHUTE UM
,Routing” Homepa.

,,BNOK OT AMpPeKTHO HabupaHm Homepa” e rpyna ot 10, 100 naun 1000 nopeaHN HOMepPa B paMKuUTe
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Ha YATU, npu KoAaTO NbpBMAT HOMep 3aBbpisa ¢ 0, 00 nam 000.

“BNoKnpaHe Ha naeHTUPUKaumMa Ha MnMHUATa Ha Bukawms (CLIR)” e ycayra, KOATO NO3BO/ABA Ha
BMKalLmMA aboHaT Aa 610KMpa NpefaBaHeTo Ha HOMepPa CM KbM BUKaHUA aboHaT.

“BuKaH aboHaT” e noTpebuten, KbM KOroTo € afpecrpaHa 3asBKaTa 3a NOBMKBaAHE OT BUKALLUSA
ABoHar.

“Bukawy, aboHaT” e noTpebuTtesn, KOMTO e MHMLMATOP Ha NOBUKBAHETO.

,Aapasall A0CTaBYMK” € A0CTaBYMKDBT, OT YMATO MperKa reorpadCcKMAT HOMep ce NpeHaca B Apyra
MpexKa.

LAapasalla mpexa” e mperkata Ha aboHameHTa, OT KOATO HOMepPBT ce npeHaca. Ta moxe aa e
WK A3 He e Mpe’KaTa Ha AbprkaTena Ha obxBaTa OoT Homepa.

,AnpeKTHo HabupaH Homep (Direct dial in, DDI)” e Homep oT YATLI, KoiTo moke Aa 6bae HabupaH
6e3 nocpefHMYECTBOTO Ha onepaTop.

“Norosop 3a npofa*kba oT pascToaHMe” e BCEKU J0r0BOP, CKIOYEH Bb3 OCHOBA Ha NpeaoKeHne
OT cTpaHa Ha BuBakom po AbBoHaTa, KaTo 4YacT OT cucTema 3a npopgarkba Ha CTOKM wau
npegocTaBAHe Ha YCAyrM, MPU KOATO OT JaTaTa Ha OTNpaBsHE Ha NpeasioKeHUEeTo [0
CK/IIOYBAHETO Ha A0roBOpa CTPAHUTE He Ca BbB GU3MYECKM KOHTAKT MOMEXKAY CU.

,HdOMENH Ha NpeHoCMMOCTTa” ca MpeXUTe Ha [A0oCTaBYMuMTE Ha obuiecTBeHa ¢UKcupaHa
TenedoHHa ycnyra, B KOUTO Ce OCbLLECTBABA NPEHOCMMOCT Ha HOMepaTa.

LJAocTtaBunk” e npegnpuaTne, NpeaocTaBaLLo obuiecTseHa duMKcupaHa TenedoHHa cayra.
,3aKpuBaHe Ha TenedoHeH NOCT” - NpeKkpaTABaHE HA CBbP3AHOCTTA KbM UKCUpaHaTa
eIeKTPOHHa CbobLnTeNHa MperKa Ha Buakom.

“UpeHTnduKauma Ha nMHUATa Ha BuKawma (CLI)” e dyHKUMA Ha mpexKaTa, KoATO NO3BO/IABA Ha
BMKaHMA aboHaT Aa nonyyun nHbopmaLmsa 3a HOMepPA Ha BMKaluMsa aboHaT, Nnpeam Aa 3anouyHe
0bmeHBbT Ha MHPopmauma. ToBa NO3BOAIABA Ha BMKaHMA aboHaT da npueme WAM OTKaXKe
NOBUKBaHETO.

“UpeHTndumKauma Ha cebp3aHaTa anHua (COL)” e dyHKLMA Ha MpekaTa, KOSTO NO3BO/IABA Ha
BMKalmMA aboHaT Aa nonyuyu uHboOpmauuma 3a HOMepa, KOMTO uaeHTMdMUMpa TouyKata oT
nosyvyaBaHe Ha noBuKkBaHeTo. COL ce noaabpxka npu ISDN goctbn 1 ce npegoctasAT COLP n COLR
KaToO SOMBAHUTENHWN YCAYTU.

“N3bop Ha onepaTtop” e ycayra, KOATO NO3BOAsABa aboHAT HAa eAHO NpeanpuAaTUe 3a HAKOWU OT
CBOMTE MOBWMKBaHMA na usbepe Apyro npeanpuatve nocpesctsom: 1. usbop Ha onepaTtop 3a
BCAKO MOBMKBaHe Ype3 usbumpaHe Ha Kog 3a n3bop Ha onepatop (CS); 2. n3bop Ha onepatop Ha
aboHameHTHa ocHoBa (CPS).

“N3bop Ha onepaTop 3a BCAKO MNOBMKBAHe” e yc/yra, KOATO MNo3BosisaBa aboHaT Ha eaHo
npeanpuatue aa nsbepe Apyro npeanpusaTme 3a OCbLLECTBABAHE HA HAKOM OT CBOMTE NOBUKBAHMA
ypes n3bupaHe Ha Koz 3a n3bop Ha onepaTop.

“N3bop Ha onepaTop Ha aboHameHTHa OCHOBa” e ycayra, KOATO NO3BOMABA Ha aboHaT Ha egHO
npeanpuAaTMe Aa u3bepe npeaBapuTeNHO APYro NpeanpuaTME 33 OCbLLECTBABAaHE HAKOW OT
cBOMWTE NOBUKBaHMA, 6e3 Aa e Heobxoanmo aa u3bupa Kog 3a u3bop Ha onepartop. “U3KntouBaHe
Ha TenedpoHeH NocT” — BpemMeHHa MAPKa, KOATO MoXe Aa 6bae MHMLMMpPaHa OT noTpebutena nnm
OoT BuBakom cbrnacHo nocoyeHoTo B Te3n O6LLUM YyCNOBUA U Ce U3pa3naBa B NPeyCcTaHOBABaHe Ha
Bb3MOXKHOCTTA 33 OCbLUECTBABAHE Ha M3XOAALM MOBMKBAHWA OT aboHaTa C M3KAOYeHUe Ha
[,0CTbN A0 YCAYTK 33 CNeLHM NOBMKBAHMA CbObPa3HO TEXHMYECKATa Bb3MOXKHOCT Ha MpeXKaTa.
“KabenHu TpaceTta” ca BCUYKM Kabenu, pasnpesenuTenHn kabenHu wkadose, ynabTHUTENHU
CUCTEMM U Ap., OT [NAaBHUA pasnpesennTen A0 KpaHa pasnpesenntenHa KyTus.

“KpaliHa To4YKa Ha efleKTpoHHaTa cbobwmtenHa mpexa” (KTM) e ¢dusmyeckata ToUKa, B KOATO
aboHaTbT nosiyyaBa AOCTbM A0 OOLLECTBEHA eNeKTPOHHA cbobwmTenHa mpexka. KTM ce
naeHTMdMUMpa Cc onpeaeneH Mpexos agpec, KOMTo Mmoxe Aa 6bae CBbp3aH C HOMep MU UMe Ha
aboHara.
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“KpaliHO yCTPOMCTBO C OLEHEHO CbOTBETCTBME M MYCHATO Ha Masapa, CbrNacHO AencTBawmTe
HOPMaTMBHM aKTOBE” — 03HAYaBa, Ye KPalHOTO YCTPOMCTBO € C OLLeHEeHO CbOTBETCTBUE, CbIIACHO
HapepbaTa 3a CblLeCcTBEHUTE U3UCKBAHMA M OLLeHABAaHE CbOTBETCTBMETO Ha PAANOCHOPBIKEHUA U
KpaWHW yCTPOMCTBA M NpUM NyCKaHe Ha na3apa ce CbNpoBOXKAA OT AeK/IapaL A 32 CbOTBETCTBUE HA
npoussoguTensa/ BHOCUTENA W MpuTeKaBa 6barapcka MapKMPOBKA, KaKTO M CbOTBETHUTE
03HAYeHMA BbPXY CAMOTO YCTPOMCTBO, OMAKOBKA MM CbMNPOBOMNKAAWMTE AOKYMEHTU — TUN
YCTPOWCTBO, MOAEeN, NpoM3BoAUTeN, BHOCUTEN, pabpuyeH Homep, O3HaYeHue 3a M3non3saHe no
npegHasHayeHue.”

,MakcumanHaTa puHaHCOBa rpaHML,A Ha noTpebaeHne” (n3m. B cnna ot 10.05.2021 r.) onpeaena
MaKCMMa/IHMA pa3mep Ha CTOMHOCTTa Ha NOA3BaHWUTE OT aboHaTUTe TenedOoHHU yCcayrn npeau
BMBakKOM fAa NMPUCTBNM KbM M3MCKBaHE Ha nJjawaHe WMan npeau Aa ysBesomu aboHatute, ye
Nnoa3BaHUTE OT TAX YCAYrK we 6baaT orpaHUYeHn 40 M3BBPLUBAHETO Ha NJallaHe. MeceyHuTe
MaKCUManHNU GUHAHCOBM TpPaHULM Ha noTpebsieHne BKAtOYBAT GaKTypupaHUTe U HacToAlMTe
3a4b/KeHns /HedakTypupaHn 3aabaxeHus/ Kbm Busakom. BbB ¢dMHaHCcOBaTa rpaHuua Ha
notpebsieHne Mmorat fa ce BK/IOYBAT KAKTO Ab/IXKUMM CYMU 3@ MNON3BAHM YCIYrM, Taka U BCUYKK
OPYrU CYMWU, Ob/BKUMM OT NOTpebuTena Kato HeycToMKM, obesweTeHusn, NU3UHIOBU BHOCKM,
cybcuamm n apyru. Korato nos eamH KNMEHTCKM HoMep ce GaKTypupaT noseye oT e4Ha YCAyru ¢
onpeaeneHn MaKCMManHW GUHAHCOBM rpaHuuM, BuBakom npunara cnpsmo TaAx obuwa
MaKCcMMmanHa GMHaHCOBa rpaHMuUa, paBHa Ha cbopa OT MmakcMmanHuTe GUHAHCOBM FPaHULM Ha
OTAEe/IHUTE YCNYTY, OCBEH aKO € YrOBOPEHO ApYro.

,MHorokpateH aboHateH Homep (Multiple subscriber number, MSN)” ca HAKONKO HOMepa 3a
[0CTbN [0 efHa KpalHa TO4YKa, KbM KOATO Ca BKAKOYEHM PaA3IUYHUTE TEPMWMHANN HA eaMH
notpebuten Ha ISDN ocHoseH aoctbn (ISDN BRA). Bcekun eAnH HOMep ce pasriekaa KaTto oTaeneH
HOMep, Ha KOMTO moraT ga ce MPUCBOAT OCHOBHM WM AOMbAHUTENHWU ycayrn. HomepaumaTta Ha
OoTAENHUTE TEPMUHANIN MOKE A3 He e nocaefoBaTesHa.

»Mpexa Ha gbpKaTens Ha obxBaTa OT HOMepa” e MperkaTa Ha JOCTAaBYMKA , HA KOWTO KOMUCUATA
e npeaoctasuaa Homepa oT HHI, 4yacT, OT KOUTO e NPeHeceHUAT Homep.

,Homep cbc cneumdbuueH aHanus” e HOMep, M3MNOA3BaH 3@ YCAYTM 4Ype3 WHTE/IMIeHTHA
nnatpopma, Npu KOMTO NPeHaCAHETO € CBbP3aHO C NpeKoHpUrypmpaHe.

,OTCTpaHABaHe Ha TexHu4Yecku npobnem” (System up) e Bb3CTaHOBABAHE Ha obCAyKBalMUTe
CUCTEMM Ha apABALLATA UM NPUEeMALLATa MpeXKa c/ies, Bb3HUKHAM TEXHUYECKU npobaem.
“MpeAacTaBAHe Ha MAEHTUOUKALMA Ha AMHUATA Ha BUKawwms (CLIP)” e ycayra, KoATo No3Bo/iABa Ha
BMKaHMA aboHaT Aa nonyyun nHGopmaLma 3a Homepa Ha BMUKaLLmMa aboHar.

“MpeHacoyBaHe Ha nosukeaHeTo (Call forward)” e ycnyra, KOATo faBa Bb3MOXKHOCT BXOAAWLMTE
NMOBMKBaHMA KbM fdageH notpebuten/AboHat ga 6baaT npenpaTeHy aBTOMaTUYHO KbM Apyr
notpebuten/A6oHar.

,MpeHeceH HoMep Mopagu TexHudyecka rpewka” (B cuna ot 11.02.2013 r.) e HOMep, KOUTO e
npeHeceH B Apyra Mpe)ka, He3aBUCMMO OT NPUYMHUTE [0BeAN A0 ToBa, 6e3 ga e Hanuue
HaZ/1eXXHO U3paseHa BOA 33 HEroBOTO NpeHacsHe oT aboHaTa, Ha KOWTO HOMEepPbT e NpeAoCcTaBeH
33 Nosa3BaHe OT AapABaLLMA AOCTaBYMK.

,MoTpebuten” e GU3MYECKO UAM OPUAMYECKO AINLE, KOeTo MoN3Ba NpeannaTeHu ycayru Ha
[,0CTaBYMK.

LMpremalla mpexa” e mperkata, KoaTo npMema Homepa BC/eACTBME MpoLeca Ha npeHacsHe.
Tasu mpeka cTaBa mpe’ka Ha aboHameHTa c/ief, 3aBbplUBaHe Ha npoLeca Ha NpeHacsHe.
,Mpremaly 4ocTaBuMK” e OCTaBYMKDBT, B YUMATO MPEXKa ce NpeHacs reorpadCcKmAT Homep.
,Mpo3opeL, Ha NpeHocMMocTTa” e onpeaeneH Nepuos OT Bpeme B npoLeca Ha npeHacaHe Ha
HOMep, OT MOMEHTa Ha aKTUBMPAHEe Ha A0CTbMNa Ha KpaliHWA NoTpebuTen Ao npyemMallata Mpexa
[0 MOMEHTA Ha AeaKTUBMPAHe Ha AOCTbMA Ha KpaliHuA noTpebuTen Ao AapsBalliaTta Mpeka u
aKTyanusmpaHe Ha 6asvTe AaHHM Ha BCUMYKM MpPeanpuaTMA C HOMEpA 3a HanpasBAeHWEe KbM
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npuemaliaTa mpesa.
,CepneH Homep” e Homep, KOMTO NnaeHTUdMLMpPa NosBeye OT eAHa BXOAALLA IMHUA KbM KPanHO
YCTPOWCTBO CBBP3aHO KbM MpekaTta. BxogawmTte nuMHMM moraT ga 6baat ¢ uam bes
WHAMBUAYANHWU HOMEpa.

,,CMCTEMHO 3aKbCHEHMe B NaalaHmaTa” no cmucbna Ha 1. 50.6 6 ,,8” e 3annalwaHe Ha Ab/IKUMUTE
MECeYHM CyMM C/ef AaTaTta, NocoyYeHa KaTo KpaeH CPOK 3a naauiaHe B obwute ycioBUA Ha
[,0roBOpa Mexay NpeanpuaTUeTo U KpalHuA noTpebuten, B ABa nocaesoBaTe/IHM meceua Uam 5
MbTU B PaMKUTE Ha efHa KaneHAapHa roanHa.

“CpepcTtBa 3a KOMYHWMKAUMA OT pascToaHue” ca afpecupaHM U HeagpecuMpaHn MeyvaTHU
maTepuasnu, CTaH4apTHO NMCMO, PEK/IamMa B NpecaTa C KyMoH 3a Nopbyka, Katanor, TenedoH (cbe
unn 6e3 y4acTMeTO Ha 4YOBeK), paguo, Tenesususa, BuaeoTenedoH, BUOEOTEKCT, KOMMIOTHLP,
eNIeKTPOHHa NoLa, MHTepHeT, GpaKe 1 BCAKO APYro CPeAcTBO U3BBH NOCOYEHUTE, KOETO MOXKeE Aa
ce M3Mo/13Ba 3a CK/OYBAHE HA A0roBop 3a Npoaaxkba oT pascToAaHue.

“CTaHUMOHHU CbOPbBIKEHMA” Ca BCUYKM CbOPbXKEHUA oT ATLL U mpunerkawm 4acTm Kbm Hes B
crpafata Ha ueHTpanaTa A0 raBHWUA pasnpegenuten. ,CbKpaTeH Homep” e Homep, KOMTO
naeHTnduLMpa rpyna oT HOMepa KaTo MapLlpyTU3aLLMATa Ce OCHLLECTBABA MO YacT OT HOMepa.
“TenepoHeH noct” e CbBKYMHOCT OT KOMYTAUMOHHW, MPEHOCHU W JIMHEMHU CbOPbBKEHUA,
OCUTypABaLLM AOCTbM A0 E€NEKTPOHHU CbOOLMUTENHWU YCAyrK, NPefoCTaBAHM 4Ype3 Homep OT
HOMEPALMOHHUSA NAaH Ha BuBakom.

,TexHunyeckn npobnem” (System down) e BpeMeHHO cnMpaHe Ha cuctema, NpW Aapsasala uam
npuemalla mpexa, obcnysalya npoueca Ha NPEHOCMMOCTTA Ha HOMepa.

,TOHanHO HomepoHabupaHe (DTMF dialing)” e meToa Ha npefaBaHe, MPY KOWTO BCEKM paspes
WY CUTHAN Ce NPeACcTaBsA Ypes XapaKTepHa ABOMKA YECTOTH.

“XapmoHuM3MpaHn TexHnyecku ctaHgaptn” — Mpunoxmumute B Penybanka bvarapma ctaHaaptm
pa3paboTeHn OT eBpOnencKMTe CTaH4APTU3ALMOHHM opraHM3auumn B o61acTTa Ha cbobLieHunaTa
W NPUNAraHun B AbprKaBuTe YeHKM Ha EBponelickua cblos.

“CLI ycnyrn” ca BCUYKM YyCAyrM, nNpeaocTaBeHU OT NpeanpuAaTMATa Ha noTpebuTtenute
nocpeaCcTBOM U CBBP3aHN C PYHKLMATA HA MpeXnTe: ,naAeHTUOUKALMA HA IMHUA Ha BUKawwmA” .
,Routing Homep” — cneunduueH Homep /Koa/, KOMTO ce M3MON3Ba B MPEXNUTE 33 HacouBaHe Ha
npeHeceHn HOMepa.

( MpexogHa pasnopeaba (M3m. 15.06.2009 r.) Pasnopenbute B Mnasa XVII oT HacToswmTe O6LWM
YCNOBUA BNU3AT B CU/IA U YC/IYTUTE 3a NPeHacsiHe Ha HOMepa 3ano4yBaT Aa ce NpefocTaBa ces,
NpoBeXAaHe Ha yCneLHW TecToBe 3a paboTaTa Ha MpeXnUTe Ha NPeAnpUATUATA OT AOMeNHA Ha
NPeHOCUMOCT Ha reorpadckm Homepa. BuBakom e onoBecTn AaTaTta Ha BAM3aHe B CU/Ia U CTapTa
Ha ycyruTe 3a npeHacsHe Ha reorpadckM Homepa no NoAXo4AL, M 06LLO0A0CTbNEH HAYMH.

Avpextop , Mpoaykm nycnyrm*
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