M3MEHEHUWE U AOMBbJIHEHUE HA OBLLUUN YCIIOBUA 3A YPEXOAHE HA
B3SAUMOOTHOLWLEHUATA MEXAOY “BUBAKOM BbJITAPUA” EAQl U ABOHATUTE
N NOTPEBUTEJNIUTE HA EJIEKTPOHHU CbOBLUUTENHU YCIIYTW,
NMPEAOCTABAHU YPE3 OBLUECTBEHUTE MOBUJITHU HASEMHU MPEXHU HA
»BUBAKOM BBJITAPUA" EAL]

cbrnacHo 1. 29 ot lNMpotokon Ne 8 oT 23.02.2023 r. Ha Komucua 3a 3awmrta Ha
noTpedbutenute, NMucmo ¢ nax. Ne 10-02-16/14.02.2023 r. Ha Komucus 3a
perynupaHe Ha cbobOuweHusaTa n PernameHT 2022/621 OTHOCHO pOyMUHra B
o6 ecTBEHN MOOUIHU CHLOOLWMTENHN MPEXU B paMmkute Ha Cbro3a

(B cuna ot 01.09.2023 r.  NnpuNoOXUMM 3a aboHaTH, CKNOYUNU AOroBOpU cnen
15.11.2019r.)

T.11 n 11.a ce U3MEHAT U NpUAOOMBAT CNEQHOTO CbAbPXKaHUe:

,T. 11. [pn 1 N0 NoBOA CKMOYBAHETO M U3MbITHEHNETO HA MHAMBUAYANEH OOroBOP C NOTpebuTen, KONTOo e
duanyecko nuue, BuBakom mMoxe ga cbbupa crnegHUTe NUYHN AaHHW, CbIfacHO NpeaBnaeHoTo B 3akoHa
3a EeNeKTPOHHNTE CbOobLLEHUNS:

11.1. Ba uenute Ha wugeHTUdMKaumsi, OCUrypsBaHe Ha TOYHOCTTA Ha [JdaHHWTe, KakTo M 3a
npegoTBpaTsiBaHE Ha 3roynoTpeodu:
- TPV UMeHa, eAVHEH rpaxaaHcKkM HOMep N agpec, a 3a YyxaecTpaHHW Nnuua - NMYeH HoMep;
- WHopMauusi, HeobxoguMa 3a LONbIHWTENHAaTa MAEHTUMKAUUS Ha MOTpPeduTens unn KpanHus
nonseaTen, Korato UHOUBUAYanHUAT JOroBOP Ce CKYBa HENPUCHCTBEHO;
- [aHHu 3a Buga, Homepa, AataTa, MACTOTO M opraHa Ha u3gaBaHe Ha NpeacTaBeHUs NUYeH JOKYMEHT,
C KONTO ce naeHTndmumpa noTpedbuTensaT;

11.2. [daHHK 3a KOHTaKT C NoTpebuTens no enekTPOHEeH MbT; OCBEH 3a Bpb3ka ¢ NoTpebuTens, Busakom
MOXXe [1a U3MOM3Ba Te3n AaHHWU 3a U3npalllaHe Ha CbOOLLIEHNS 33 MapKeTUHT U peknaMa Ha Herosu
CcOOCTBEHM CXOOHVM MPOAYKTU WMW YCNyrM, KaTo gaBa Bb3MOXHOCT Ha BCEKM noTpeduTen
6e3Bb3Me3aHO M MO NeceH HauvH [a u3pasy HecblmacMe B MOMEHTa Ha CKMoYBaHe Ha
WHAOUBWAYarnHUs JOTOBOP W crep TOBa;

11.3. [pymv gaHHW, Heobxoaumu 3a npefocTaBsHe Ha yeryrure.

11.4. CwobrnacHo 3aKoHa 3a enekTPOHHWUTE CbOOLLLEHMS, NPY NPEeAOCTaBsAHE Ha YCIyru Ha NoTpebuTenuTe
— chmandeckun nuua - Bueakom moxe fa o6paboTtsa v criefHUTE OaHHW:

- TpaduyHM OaHHWU — AaHHU, HeoBXoaMMM 3a NPefoCTaBsHe Ha eNeKTPOHHW CbOBLLMTENHN yCryru, 3a
TakcyBaHe, 3a hopMupaHe Ha CMETKUTE Ha NoTpebuTenuTe, KaKTO M 3a [oOKkas3BaHe Ha TaxHaTa
[LOCTOBEPHOCT;

- [aHHM, HeoBXOAUMM 3a U3rOTBSAIHE HAa JaHbYHW haKTypu, OeTaknManpaHn CMETKU U AeTannmaupaHm
CrpaBKu;

11.5. TlpaBa Ha noTpebutenute — cybektn Ha gaHHW. [1pyn 1 MO NOBOA CKIIOYBAHE Ha MHAMBUOYASHU
OOroBOpM U npepocTaBsHe Ha ycnyrn BuBakom obpaboTBa nuuHMTE JaHHM 3a notpebutenuTte —
dr3MYecKM n1ua, B KAYECTBOTO CU HA agMUHUCTPATop No cmuckna Ha PernameHT (EC) 2016/679 Ha
€BpOoNencKkna napnamMeHT 1 Ha cbBeTa oT 27 anpun 2016 rogMHa OTHOCHO 3almMTata Ha n3nYeckuTe
nvua BbB Bpb3ka C 06paboTBaHETO Ha NMYHM OaHHWM M OTHOCHO CBOOOAHOTO ABMXEHME Ha TakvBa
OaHHM 1 3a oTMsaHa Ha OupektuBa 95/46/EO (O6L, pernameHT OTHOCHO 3alimMTaTta Ha JaHHUTE UMK
OoP3[0).



11.6. O6paboTBaHETO HA NMYHM OaHHM OT CTpaHa Ha BuBakom ce ocblUecTBABa Nog Hag3opa Ha
Komuncusa 3a sawuta Ha nnynnte gandm (K3J14) — Codms 1592, 6yn. ,MNpod. LiBeTaH Jlazapos” Ne 2.

11.7. Tlotpebutenute — dmnanyeckn nuua — nmar crnegHnte npaea no OP3[;:

- WMHdopmupaHocT BbB Bpb3ka ¢ 06paboTBaHETO HA NIMYHUTE UM OaHHMU;

- [JocTbn OO NNMYHUTE UM AaHHMW, B KOETO obade He ce BKII0YBa NPaBOTO HA MoflydaBaHe Ha Konus Ha
OOKYMEHTW NN Ha ApYrn HOCUTENU ¢ 06paboTBaHMTE NIUYHN OAHHU;

- KopurnpaHe Ha NMYHUTE UM JaHHW, aKO Ca HETOYHN;

- W3TpuBaHe Ha NNYHUTE UM OAHHU;

- OrpaHnyaBaHe Ha 0b6paboTBaHETO Ha NMUYHUTE UM AaHHW;

- Bwb3paxeHne cnpsimo obpaboTBaHETO Ha NMYHUTE MM OAHHM, KOraTo CbLLOTO Ce M3BbpLUBA Ha
OCHOBaHMe NermMTUMMeEH MHTEPEC;

- Tlpaeo Ha 3awmTa no cbaebeH unu agmuHncTpaTneeH peq (npeg K3110), B cnyyan, 4ye npaearta nm
no OP3[ ca 6unn HapyLUeHMW.

11.8. Tloggbpxaw npegocTass Ha NOTpeduTenuTe — PU3NYECKU Nuua — MNbiHa 1 akTyanHa nHopmaumsi
BbB Bpb3ka C 06paboTBaHETO Ha NTMYHM AaHHWU Ha NoTpebutenute — uamnyeckn nuua — B MNonutukara
3a MOBEPUTENHOCT M 3aliMTa Ha nu4HuTe AaHHu BbB Bueakom (“MonuTtmka”), nybnukyBaHa Ha
www.vivacom.bg, KaTo npu BCsiKo nameHeHue Ha lNonutnkata Bueakom ce 3agbnkaea ga nyonvkyea
HEMHOTO aKTyasiHO CbAbpXKaHMe Ha MHTEpPHET cTpaHuuaTta cu. B MNonntnkaTta ca onncaHu:

- KaTeropumTe fNMYHWM OaHHW, KaKTO U CbOTBETHUTE LieNn 3a TAXHOTO obpaboTBaHe;

- MpaBHUTE OCHOBaHUS 3a 06paboTBaHe Ha NMMYHU OaHHW;

- MHdOpMaLUs 3a M3TOYHMKA Ha NIMYHUTE OaHHW — B cryyYan Ye BuBakom nonyvasa gaHHW OT TpeTU
nmua;

- CbLUeCTBYBaHETO Ha aBTOMAaTM3MpPaHO B3EMaHe Ha peLLeHus], BKIIOYBALLO NPpOUnnpaHe;

- CPOKOBETE 3a CbXpaHEHWE Ha NNYHU OaHHWU UM KPUTEPUUTE 3a TAXHOTO ONpeaensiHe;

- nonyyatenuTe Wnu KateropumTe nonydarenu Ha IMYHU OaHHW;

- KoopavHaTuTe 3a Bpb3ka C BrvBakom v onpegeneHoTo OT Hero ANBbXKHOCTHO NMue No 3awuTa Ha
OaHHUTE;

- yCrioBusiTa U HAa4YMHUTE 3a ynpaxHsiBaHe Ha npasaTa no OP3[], B ToBa YMCIIO 3a MPaBOTO Ha xanba
po K3N[4;

- ppyra uHndopmaums, npegsugeHa 8 OP3[.

-

82.T. 52 ce 3anuyaBa.

83.T. 53 ce 3anuyasa.
84.T. 71 ce usameHs n npnaobmsBa cnegHoOTO CbAbpPXKaHMUE:

Mpu 3aryba nnn kpaxba Ha KpanHOTO YyCTPONCTBO M/unun SIM-kapTa, AGoOHaTHLT ce 3agbinkaBa He3abaBHO,
HO Han-KbCHO A0 48 Yaca, Aa yBeAOMM YCTHO Ha TenedoHuTe 3a paboTa C KNMeHTU unm nucMeHo Bueakom,
3a ga 6bae cnpsiH gocTbnbT Ao Mpexata, kato AGOHaTBLT HE ObJDKU 3anallaHe Ha yCrnyrnte, non3BaHu
cneg MOMeEHTa Ha yBegomsiBaHe. B npotueeH crniydam AGOHATBLT AbJIKM LieHaTa Ha BCUYKM MON3BaHU
ycnyrn. Ako ABOHaTBT He Moucka Bb3CTaHOBSABAHE Ha ycryraTa B CPOK A0 5 paboTHM AHU OT MUCMEHOTO
yBefoMsiBaHe, BuBakom Moxe fa cumMTa 4OoroBopa 3a eqHOCTpaHHO npekpaTeH 6e3 npegmaeectue, KOeTo
He ocBoboxgaBa ABoHaTa OT 3a4b/HMKEHNETO Aa 3annaTh BCUYKM ObIHKMMU CYMU.

85.T. 81.2 ce nameHs n npugobuBa criegHOTO CbAbpXaHue:

Ako ABOHaTBT He e 3annaTun B CPOK 3abimkeHnsiTa cn kbM BruBakom, B KOWTO cny4yar Busakom nma npaeo
He3abaBHO Ja OrpaHn4uM ycryruTte, Kato NpegocTaBu NOAXOAAL, AOMBbIHUTENEH CPOK 3a U3MbIHEHME He
no-kpatbk oT 30 gHKU, cnea N3TUYaHEeTO Ha KOMTO AOroBOpbT MOXe Aa Obae npekparteH, ako ABOHATBLT He
€ nnaTun 3agbiMKEHWETO B NPeA0CTaBEHUS OOMbITHUTENEH CPOK.

§6.T. 81.3 ce uameHs n npuaobusa cNnegHOTO CbAbpPXKaHUE:



Mpw KOHCTaTUpPaHN HapyLLEeHUs Ha OrOBOPHU 3aQbIMKEHMs OT cTpaHa Ha AGoHaTa kbM BuBakom, B criyyai
Yye AGOHATLT He e NpPeyCcTaHOBUIT HAaPYLLUEHUETO B MOAXOASLL, CPOK, MOCOYEH OT Buakom.

8§7. Cb3pgaBa ce HoBa T. 115.7.1 cbC cnegHOTO CbAbPXaHMe:

MoBukBaHMsTa M CbLOOLLEHMATA B POYMUHr KbM OMNpederieHn Homepa MoraT Aa ObaaT TakcyBaHu
OOMbIHUTENHO B 3aBUCUMOCT OT LIeHUTE Ha ycryruTe, onpegeneny ot TexHuTe goctasunum. NHdopmaums
3a LeHUTe KbM MeXayHapoaHu ycnyrm ¢ gobaBeHa CTOMHOCT B POYMUHT B paMKkuTe Ha EBponenckm cblos e
HanuyHa Ha vivacom.bg, cekuus Ycnyrun, pasgen PoymuHr.

§8. Cb3paBa ce HoBa T. 1366 cbC cnegHOTO CbAbpPXKaHUe:

YKanbute OTHOCHO KayeCcTBOTO Ha YCryrMTe B POYMUHI Ce rogaeaT, pasrnexgar M pelasaT B
cboTBeTCTBUE C [NpoueaypaTta 3a paspeluaBaHe Ha criyqanTe Ha Xanbu 3a perynmpaHn poyMUHI yCcryri Ha
apebHo, AocTbNHa Ha www.vivacom.bg, cekumna Obwm ycnosus, pasgen Opyru.

§9.T. 143 ce nameHs u npuaodbuBa CNeaHOTO CbAbPXKaHUE:

ABoHaTBLT UMa NpaBo Aa NpekpaTy JoroBopa egHOCTPaHHO C edHOMECeYHO MMCMEeHO npeausBecTve. B
cnyyanTe, B kouTo ABoHaTbT/[oTpebUTeNsaT npekpatu Aoroeopa No cobcTBeHa MHUUMATUBA, TOW Uma
npaBo Aa CK/o4YM HOB JoroBop C¢ BuBakom 3a npenocTaBsiHe Ha YCryrM 4Ypes CbluMsi HOMep unvM B
eHOMeceYeH CpoK OT AaTaTa Ha NpekpaTsiBaHe Ha [JoroBopa Aa NpeHece To3u HOMEp B Apyra Mpexa.

§10. T. 144.1 6 ce uameHsi 1 NnpuaoGMBa CNeaHOTO CbAbpXaHue:

Mpw npenocTaBsiHe Ha HEBEPHWU AaHHM no T. 10, Ha NOANPaBEHN AOKYMEHTU NN Ha JOKYMEHTU C HEBSPHO
CbAbpKaHWe, B pe3ynTar Ha koeTo AGOHaTHLT He MOXXe Aa 6bhe HaaneXxHo UAEHTMdULMPaH N B criyvait
ye AGOHATLT He e OTCTPaHMIT HapYLLEHNETO B NOAXOASALL, CPOK, MOCOYEH OT BuBakom.

811.T. 145 craBa 1. 145.1. n cnea Hes ce cb3aaBa HoBa T. 145.2. cbC CNeAHOTO CbhAbpPXKaHUe:

KayecTBOTO Ha ycnyrute B POYMUHr 3aBUCU OT BMAA Mpexa M MOM3BaHW TEXHOMOTMU Ha CbOTBETHUS
onepaTtop B NoceTeHaTa Abp)kaBa U MOXe [a ce pasnu4yaBa OT KadeCcTBOTO Ha YCNyruTe, U3ron3BaHu Ha
TepuTopuaTa Ha bbnrapus. KauectBoTo Ha ycnyrmte B pOYMMHI, BKITHOUYUTENHO CKOPOCT, 3aKbCHEHME U
HaNMM4YHOCT Ha AO0CT®IN A0 MHTEPHET, MOXe ia ce noBnunde oT peguua ¢)aKTOpl/I (Hanp. HannM4yHmM TexHoJs1ormu,
noKkpuTUe, TonorpadmsaTa u 4p.), KaTo ca Bb3MOXHW 3HAYUTENHN OTKIMOHEHMS1 OT MaKCUMarnHUTE CKOPOCTH,
3abaBsiHe, NpeKkbCBaHe MMM HEBB3MOXHOCT 3a M3MOon3BaHe Ha CbAbpXKaHWe, MPUIOXKEHUS U ycryrn B
poymuHr. MNoeeve MHOpPMaUNA 3a Bb3MOXHUTE 3aTPYOHEHUS € HanuyHa Ha Www.vivacom.bg, cekumsi
O6wwu ycnosus, pasgen Opyru.
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